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A status report on the 29 key actions in the 
Hate Crime Reduction Strategy For London 2014-2017 

 
 

KEY ACTIONS COMPLETED 
 

1 MPS Safer Schools Officers will be trained to provide specific advice and 
guidance on hate crime in school PSHE lessons.  They will disseminate the 
CPS Hate Crime Pack to every school in London by summer 2015 

2 MOPAC will work with partners to develop a London-wide hate crime 
awareness campaign leading up to Hate Crime Awareness Week in 2015 

3 MOPAC will develop a smartphone crime reporting app and pilot the use of 
that app for hate crime by 2015 

7 The MPS will flag any crime against a disabled person as a hate crime, in the 
first instance, to ensure a robust and appropriate response 

8 The Mayor will write to the government to call for full implementation of the 
Law Commission’s recommendation for a full review of aggravated offences, 
and also review existing data to ascertain whether or not the laws should be 
extended to include age and gender 

9 MOPAC will ensure that repeat and persistently targeted victims of hate crime 
receive an enhanced response, with early identification and detailed needs 
assessment, via the MOPAC commissioned referral service 

13 MOPAC will work with Local Authorities to support the implementation in 
every borough of a Community Multi-Agency Risk Assessment Conference 
(MARAC), or similar process, to ensure the effective sharing of information 
and the protection of high-risk hate crime victims 

15 MOPAC will ensure that the MPS incorporates online hate crime into a wider 
strategy and approach to tackling cyber-crime. 

17 MOPAC will work with criminal justice system partners to develop and pilot a 
scheme of Hate Crime Victim Advocates to support those who have been 
targeted and to help them to cope and recover 

19 The CPS will develop its cadre of prosecutors to raise awareness of hate 
crime and their knowledge of the legal tools available to deal with such 
offences 

20 The CPS will develop its quality assurance and performance management 
systems to oversee the progress of hate crime cases and ensure the best 
possible outcomes for victims 
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25 MOPAC will create a performance ‘dashboard’ that will provide a clear picture 
of how agencies are delivering against a list of clearly identified success 
factors 
 

22 The Mayor will write to the Home Secretary to call for the implementation of 
the Law Commission’s recommendations for new sentencing guidelines for 
hate crimes, and the recording of enhanced sentences on the Police National 
Computer and offender records. 

27 The MPS will establish a Commander-led hate crime structure that includes 
statutory and community stakeholders 

28 MOPAC will work with partners to establish and facilitate a twice yearly 
London Hate Crime Panel, chaired by the Deputy Mayor for Policing and 
Crime 
 

29 The London Criminal Justice Management Board, which has prioritised hate 
crime, will monitor criminal justice performance and drive improvements within 
the courts, CPS and probation service. 

 
 

A number of key actions, such as improved training and learning, are long term 
actions.  Other actions are built into system reviews and restructures currently 
underway in some of the criminal justice system agencies.  These actions are 
therefore in progress.  

 
 
KEY ACTIONS IN PROGRESS  
 

4 MOPAC will work with the third sector to scope and develop a pan-London 
third party telephone reporting mechanism to complement existing local 
mechanisms 

5 The MPS will work with third sector organisations to develop consistent 
processes for third party reporting into the MPS 

6 MOPAC will work with the MoJ and stakeholders to develop London-specific 
resources within the True Vision hate crime reporting information website 

10 Criminal justice and housing providers will work together to establish a 
framework for partners to share crime and anti-social behaviour data to help 
protect victims 

11 The MPS will work with local partners to develop local engagement plans that 
identify and provide support, advice and reassurance to those communities 
most likely to be affected by hate crime 
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12 MOPAC will work with the Ministry of Justice to introduce a web-based 
Victims’ Portal that meets the information and advice needs of hate crime 
victims in London 

14 The MPS will develop a hate crime hotspot map to assist all agencies to 
target resources at communities and individuals at most risk. MOPAC will 
challenge how well police resources are allocated in those hotspots 
 

16 The MPS will put in place trained Hate Crime Liaison Officers in every London 
borough 
 

18 The MPS will work with the College of Policing to ensure all front line police 
officers are adequately trained and equipped to recognise hate crime when it 
occurs and to ensure effective recording, charging and proceeding against 
hate crime perpetrators 

21 Criminal justice system partners will ensure there is a consistent restorative 
justice offer for hate crime victims in appropriate cases, and for those who 
want it, throughout the criminal justice process 

23 National Probation Service (NPS) will ensure that pre-sentence reports 
recognise the guidance on hate crime legislation and include the victim’s 
perspective. 

24 The NPS and Community Rehabilitation Company will ensure that all 
offenders managed by them will have risk management plans that focus on 
victim safety 
 

26 MOPAC will commission an annual victim satisfaction survey, which will 
include victims of hate crime, to measure the victim experience across the 
criminal justice system 

 

 
 
 


