
Response to the Draft London Plan on behalf of the Soho Society 

The Soho Society is the recognised amenity society for Soho in central London. It was founded in 

1974 and amongst its other roles has been commenting on all planning applications and strategic 

planning matters which relate to Soho since then. 

We welcome and support the new draft plan, the broad thrust of its approach and its policies, 

subject to the following comments and suggested amendments.   

 

GG2B Whilst the West End of London is well connected by all forms of transport and therefore can 

be seen as an area in which the use of land should be intensified, it is also made up of a number of 

distinct urban villages, usually designated as conservation areas. These provide a lot of the heritage 

character and architectural built form which is a huge asset in making Soho and the West End 

attractive to visitors and tourists. Policy GG2B must be applied carefully in these areas to ensure that 

land intensification does not destroy or erode the distinctiveness, heritage and character of these 

nationally important areas. The policy should be reworded and better linked to GG2C to make this 

clear. 

GG6B There should be a clear reference to the need to retrofit existing buildings to reduce carbon 

emissions and improve their sustainability. It has been estimated in many building reports that 

approximately 905 of the buildings in the West End and in Soho will still be in existence in 2050 and 

unless these buildings are retrofitted they will not reach the reduction targets that the government 

has legislated to achieve. This is particularly important in the case of listed buildings which face great 

challenges in adapting to meet the impacts of climate change. 

SD4L In the light of the Elisabeth Line and Crossrail 2 social infrastructure should include the need for 

greater provision of public open space, seating and public toilet provision particularly around 

Tottenham Court Road station but others as well. Many additional thousands are expected to visit 

the West End as a result of these transport improvements but the local public realm is already 

heavily used and does not have the capacity to absorb successfully these additional visitors. 

SD5C The first sentence of this policy should be amended to include the words “hotel and” after the 

word “new”. The increasing trend to locate hotels in Soho and elsewhere in the inner West End is 

starting to erode established office uses and clusters of SME creative industry uses at least as much 

if not more than new residential uses.  

D1A7 In intensely built up areas like Soho green space can only be meaningfully provided on the 

roofs of buildings. There have been a few innovative schemes to use roofs as places where occupiers 

from the floors below can access them for rest and recreation and a break from work. If areas are to 

be intensified, then greater use of roofs for such purposes will be needed to relieve pressure on the 

public realm and existing public open space particularly at lunch time. This will need to be suitably 

conditioned in ways which prevent noise and other nuisance to other occupiers, but the policy 

should be reworded to enable more such schemes. 

D12 Please add a new subsection G to ensure that mitigation measures must be effective.                   

“G Where mitigation measures which are put in place by developers of noise generating uses can be 

shown to be ineffective or inadequate then boroughs will be free to place restrictions on the noise 

generating use until the mitigation measures can be shown to have been enhanced to be effective”.  



S6 Please add the following new section “C if Crossrail 2 goes ahead public toilet provision must be 

made either on the trains serving the line and/or at each station. The need for this policy is to ensure 

that the mistakes made in not providing toilets on the trains or at stations for the Elisabeth Line is 

not repeated. 

E1 As requested in relation to policy SD5C please ensure that new hotel uses within the CAZ do not 

displace and erode existing office clusters. 

HC6 Paragraph 7.6.1 and the policy should make clear that the night time economy is made up of a 

very welcome evening economy which is diverse and widely patronised and supported together with 

a late night economy which is much more dependent on the sale of alcohol and the consumption of 

drugs and which has many noise and antisocial behaviour/crime impacts and which needs much 

tighter and better resourced regulation.  

SI1Development proposals which include the use of standby generators to ensure continuity of 

supply must ensure that such equipment operates to the highest standards in terms of their 

emissions. 

SI2 The policy must be expanded to promote and support much greater retrofitting of existing 

buildings in order to minimise their carbon emissions. 

SI6 Large development proposals should include the cabinets and other equipment to provide digital 

infrastructure provided within the curtilage of the development sufficient not only to supply the 

needs of the development but to help improve digital connectivity with the neighbouring area. Such 

facilities must be placed in positions which allow easy access from the street for their maintenance, 

upgrading and repair. Soho, despite being seen as an area with a large concentration of creative 

industries, suffers from some of the slowest broadband speeds in London. 

T7F Development proposals should include sufficient funds for boroughs to monitor the 

Construction Logistics Plans and Delivery and Servicing plans to ensure that they work effectively in 

practice. Where such plans are shown to be inadequate boroughs should be authorised to restrict 

the use of the sites until such plans are modified to be shown to be working effectively. 

T7G Any delivery or servicing to be made in the evening or night time must be assessed to ensure 

that they will not cause noise nuisance to neighbouring noise sensitive properties. 

 


