
Energy Company Obligation (ECO) I)elivery - Memorandum of Understanding
Between SSE and the Greater London Authority
Working in partnershz to invest in London’s domestic energy efficiency and CO reduction

1. Parties

The Parties to this Memorandum of Understanding (“MOU”) are:

(A) SSE Energy Supply Limited of55 Vastern Road Reading, RGi aBU (“SSE” or “Energy
Company’)

(B) Greater London Authority, City Hall, The Queen’s Walk. London SF1 ‘2AA (“the GLA”)

2. Purpose

This MOU relates to the deliveiy of the Mayor of London’s climate change mitigation and energy
objectives through a long-term partnership with energy suppliers. In the short to medium term, this
relates priiiiarily to maximising delivery of ECO funding in London.

\IIHosinanly 21 per cent of ECO-qualifying housing stock is located in London. This not only
represents a significant challenge for ECO delivery, but also a considerable opportunity for partnership
working in order to meet shared domestic energy efficiency objectives between the Mayor and energy
suppliers. This MOU sets out the intentions of both parties to ensure this opportunity is maximised.

3. Background I
3.1 Delivering London Energy Future: The Mayor ofLondon’s Strategy for Climate Change
i!fligation and Energy

The Mayor’s Climate Change Mitigation and Energy Strategy has four primary objectives:

• To reduce Lorulons CO emissions to mitigate climate change

• lo iriaximise economic opportunities from the transition to a low carbon capital

• To ensLire a secure and reliable and low carbon energy supply for London

• To meet, irid where possible exceed, national climate change and energy objectives

1’he Mayor’s strategy sets the target to achieve 60 per cent emissions reductions on 1990 levels by
2025 and at least 80 per cent by 2050. London’s buildings are responsible for nearly so per cent of
London’s CO.1 emissions. With so per cent of the region’s existing buildings expected to still be
standing in 2050, retrofitting these buildings is a priority.

Roughly hal mof Loruloris building emissions come from homes. It is therefore critical that London’s
residents are encouraged and empowered to:

• cost.eflecti’ely retrofit their homes with energy efficiency measures,

• better manage their energy use and

• access a sLipply of low carbon energy.

3.2 The Energy Act Loii: Green Deal, ECO and smart metering

The l’:rieigy Act 21)11 includes provisions for the new Green Deal, which intends to reduce carbon
emissions and energy costs by financing the installation ofenergy efficiency measures through a ‘pay
as von sr ye financial mechanism.

A new Energy (‘ninpany Obligation (ECO) is also being implemented through the Energy Act 2011.

ECO integrates with the Green Deal and can cover up to 100 per cent of the costs of energy efficiency
measures in specific housing and householder groups. ECO carbon and fuel saving targets have been
apportioned to the UK’s largest energy suppliers based on the supplier’s customer share. These targets
must be met by March 2017.

Measures that qualify for ECO funding could include insulation, district heating and, in fuel poor

homes, district heati rig and micro-generation.



The Energy Act 2Ollalso includes provisions to support the Governments vision for every home in
Great Britain to have a smart meter by end of 2oo, All ECO—obligated energy suppliers are currently
engaged in the Foundation Phase of smart meter roll-out.

Large scale programmes that support installation of ECO-funded measures and smart metering are
necessary to hell) support delivery of the Mayors climate change mitigation and energy strategy.

as Mayor oILondon: commitment midprogrammes

The Mayor is committed to helping reduce the costs and remove the harriers to delivering energy
efficiency measures in Loncluti. The GLAs Rl::svw programme is a model mechanism for facilitating
delivery of energy company funding fur (joulstl( retrofit. The programme provides a London-wide
framework that reduces procurement irtinttittlits and provides strategic resources and procurement
supjx)rt for boroughs and landlords to catalyst introfit works at scale in their stock. To (late, over
94,000 homes have been retrofit through HEN l\V. However London has still not seen the levels of
retrofit which are needed to meet targets or even to meet its share of the UK housing stock.

‘fo support continued delivery of RE:NE’.V and increase uptake of available domestic retrofit funding,
the Mayor is:

• providing a n1::Nl•:w Support ltim that will help boroughs and social landlords to efficiently
procure retrofit delivery at scale

• managing a pipeline of energy cihuiency retrofit work; he has already identified opportunities
that could in total provide nearly SCI000 bulbs ofcarbon savings

• engaging with local, national and El’ organisations, such as the London Energy Efficiency
Fund, to Inaxinlise available fluraling sc,tiicis for domestic nt

• redoubling his effhrts to work with London’s local authorities to tackle barriers such as
planning and parking that inhibit ntlibtncv in retrofit delivery at scale.

4. Agreement to work in 1)artnershij;

The Mayor aims to work in partnership with (llergv suppliers o ensure lArndon is competitive in

securing investment to meet climate lialut. itntig;itioti and energy >lt t b’ 5

This document is a memorandum of understanding hctw cnn SSF and the (LA to work together to
maximise the number energy efficiency tneasiln’s that are financed through ECO and the Green Deal,
and are installed in London lionies at a scale that iunn;s or exceeds the region’s proportion offlindable
opportunities and retrofit needs.

5. Roles

Sd SSE

This document sets out the basis on which SSE will work with the GLA to:

A. Develop a confidential plan setting out IlL ssv may he able to support delivery’ of the Nl;iyoVs
climate change and energy objectives fiji lMiibloiis homes, which may include considering the
viability oE

I) ECO investment intended to deliver carbon and bill savings under ECO in London

() supporting the RE:NEW I ralntne I )elivctv Unit, including financial contributions if
deemed appropriate by SSE

() working with the Mayor to it ii ron energy use, carbon and/or energy ptifortiiaitct of
hmdons housing stock

(1) supporting the growth of London’s low carbon economy and energy efficiency supply chain,
especially SMEs (Optional and strongly encouraged)

(5) Suporting behaviour change in domestic energy use (Optional in,! strongly encouraged)



B. Meet q uarteily w itli ri ( I .A, to

(I) (‘VIeW progress on (A) above;

(2) consider the availability and competitiveness of ECO projects in London (including the
competitiveness of ECO projects in London against those being funded elsewhere in Great
Britain); and I
) identify on-going retrofit delivery and investment challenges, discuss possible resolutions
lou the Energy Company and/or the GLA to take and, where appropriate, agree actions to
overcome those challenges

C. Support the future delivery of RE:NEW by creating a designated point of contact to consider
and respond to projects developed through the RE:NEW pipeline.

52 Greater London Authority

The Greater liidii Authority Act ‘2007 gives the Mayor of London a statutory duty in tackling
climate ciiaiige Delivering wide—scale domestic energy efficiency installations is essential in order to
achieve the May is carbon reduction targets.

To work towards achieving the Mayor’s objectives in relation to domestic energy efficiency and
supply, this document commits the GLA to:

A. Monitor and review ECO funding and carbon reduction scores delivered by energy companies
in London and tIre rest of the UK in order to assess the competitiveness of London domestic
home retrofit projects and, where appropriate, implement policy and programme changes to
improve this competitiveness

B. Proactively work with lnndons ECO delivery stakeholders to

(1) reduce barriers to delivering energy efficiency measures in London by providing tools and
holding orksIrops to identify real barriers and solutions, focusing especially on planning;

(2) work with Umdon’s boroughs and landlords to establish a pipeline ofpoteririal energy
ethciency retiofit pro,ects;

() where appropriate, work with National stakeholders to lobby for policy or regulatory
changes to address London challenges; and

(1) host proctirenient workshops with energy suppliers, delivery agents, boroughs and
landlords, either with a single partnering energy supplier or on specific subjects relating to
ECO and Uteert Deal procurement.

C. Meet quarterly with SSE. to

(1) review progress on (A) above;

(2) review tIre availability and competitiveness of ECO projts in London; and

(3) identify on—going retrofit delivery and investment challenges, discuss possible resolutions
for the Energy Coinparry and/or the Mayor to take and, where appropriate, agree actions to
overco ii ie those ci ial len ges

1). l’romote and deliver future RE:NEW activity to ensure London has a constant pipeline of
lirmlable projects and is competitive in securing Green Deal and ECO funding by, for example,
‘educing procLireTnent timeframes, consolidating stakeholder buy—in, increasing customer up
take anti identifying innovative funding options.



6. Governance

The GLA and SSE will meet quarterly, to review progress on commitments set out in this MOU
i nd tiding:

• Progress of delivering ECO in . Ion

• Availability of ( )—c1naNiiig pi(iiu:t% in London

• Address risks, issues and concerns arising from activities in London and across the UK

• Review funding and financing options including LCD, Green Deal and others to enable
delivery of retrofit in London

7. Intellect ual l’P”)

SSE shall provide the GLA with a perpetual, irrevocable, ioyalty—free, sub—licensable and transferable
licence free of charge to use all Intellectual Property Rights in all documents, drawings, computer
software and any other work prepared or developed by or on behalf of the SSE in the course of the
discussions under this MotJ for enabling the delivery of retrofit, including without limitation the
purchase of future services whether or not such services are rained out by third parties but for
avoidance of doubt such third parties %lialI have rio right to SSK intellectual property.

The 01_A shall provide ssE with a vrpettral. !r’\oc:fi, royalty—ti-ct. s{il’—lict-ri%;lIJit- and transferable
licence free of charge to use all Intellectual Pr : Rights ri all douuments, drawings. computer
software and any other work prepared or -u I in-I by or on iuii;il! of the 01_A in the course of the of
the discussions tinder this Nlo thu c-riaI’irjr the ddiver of retrofit.

In respect ofjointly developed Ii tI -c’ial I ‘ropuurv, SSE shall ii the I utellectual ‘: -:.- : Rights in
all documents, drawings. computer software and any other work prepared or developed I\ -f on behalf
of the Parties and shall grant the GLA a twrpetual. irrevocable, cvjltv—h -c -oib-L II-a},Ir md
transferable licence ti-ce of charge to use all ii, te-lh-c-tiI Property H! tli s in dl documents, drawings,
computer software and any other work prepared or developed by the Parties in the course of the
discussions under this MoU for enabling the (h-livery of retrofit.

S. Term and termination

This MOT shall commence on the date of signature by both parties, and shall expire on 30 March
‘2017.

l’:ither the GLA or SSE may tennuuiriate this \I( H n giving at least three inondis’ notice in writing to
the other party at any time.

9 Variation

This MOU may only be varied by written ag ucni’rmt of senior management.

10. Charges and Iial)il,ties

Except as otherwise provided or as agreed t \cc-(!. the parties, the 01_A and SSE shall each bear their
own costs and expenses incurred in complying with their obligations under this MOU.

1 1.Status V:rri,iu ion

This MOU is not intended to be c-c.jH ‘iruIuit. md no legal obligations or legal rights shall arise
between the parties from this \! I

Nothing in this MOU is intended to, or shall be deemed to, establish any partnership or joint venture
between the parties. constitute either party as the ‘gent of the other nt V. nor authorise either of the
parties to make or enter into any commitments for or on ehialiof the- -: - party.
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12. Governing law and jurisdiction

This MOU shall be governed by and construed in accordance with English law and each party agrees
to submit to the exclusive jurisdiction of the courts of England and Wales.

is. Signed

Signature of this MGI indicates that the Energy Company and GIA agree in principle to support
future delivery of Rl: NEW and the Mayor’s climate change mitigation and energy objectives as
expressed above. These parties agree to work in partnership to identify and secure funding
opportunities, including ECU, at a scale that reflects the opportunity and needs of London’s homes.

On behalf of 5SF .
1

Signature CLCL
Date

Position

Company

09/05/201+

Ilead of Energy Services

5SF plc

On behalf of die C reat IA)udohIj uthorly

Signature ,cfl \ç
Printed name

Date

Position 5.cT@.r\s -<.LAno

For more IIfi)IInaticili please contact:

Kore Mason
Programme Manager
Tel: 020 7983 +618

Email: kore. ii 11150 flQl ( )IId( ) LI I. uk

Rachael Hickman
RE:NEW Programme Manager for the OLA
Tel: 020 7983 6570
Email: rachael.hickman@london.gov.uk

+

/

/)

Printed name Richard Chandler




