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Middlesex University response to the Draft New London Plan: The Spatial Development Strategy 

for Greater London, March 2018 

Chapter 1 Planning London’s Future (Good Growth Policies) 

General comment 

Middlesex University London strongly welcomes the Good Growth Policies which underpin the draft 

New London Plan. The Policies align closely with the University’s own mission and values and 

approach to future development. Our role in the newly funded national Centre for Understanding 

Sustainable Prosperity is to act as a focus for research on alternative enterprise and alternative 

investment in sustainable economic development, and we want to offer access to fresh thinking 

about how good growth can use such models.  

Middlesex believes there is good evidence that universities can play a key role in redressing 

inequality and providing learning opportunities for everyone1. Central to the University’s Strategy, 

for example, is in the primacy of boosting social mobility for learners from a wide range of 

backgrounds, enabling them to fulfil their potential, while creating the skills the capital needs to 

support future growth and enhanced productivity. If universities like Middlesex are engaged at an 

early stage in the articulation of programmes of activity linked to the good growth principles, they 

can make a profound contribution as anchors of good growth2.  

Policy GG1 Building strong and inclusive communities 

Like the community around us, Middlesex students are diverse, with almost a third coming from 
overseas and the majority of remaining students from across London. Almost all of our students 
come from state schools, 85% of our cohort falls into one of the widening participation categories 
and over 60% are from BME groups.  However, we know that the policy means by which government 
can capture the ‘diversity dividend’ – which we think is real and substantial – requires great thought 
and not a little innovation. Some of our seminal research in this field concluded that ‘It is indeed the 
case that the presence of population diversity can, and often does, contribute positively to an 
entrepreneurial and innovative urban economic growth dynamic. However, as we have 
demonstrated, a partial and overly simplistic `boosterist' reading of the diversity dividend is 
problematic for a number of reasons’3. We think that inclusive growth needs close attention if 
London is to secure the gains from its endowment of a diverse population, heritage and culture, and 
universities like Middlesex are not just willing and able to think through the challenges and policy 
options, but also act as laboratories for local experimentation. 

1 Tim Blackman (2018), The Comprehensive University: An Alternative to Social Stratification by Academic Selection, HEPI 
Occasional Paper 17 (available at http://www.hepi.ac.uk/wp-content/uploads/2017/07/Hepi-The-Comprehensive-
University_Occasional-Paper-17-11_07_17.pdf) Chp 2 sets out the evidence. Cf. Mel Evans and Stephen Syrett (2007), 
‘Generating Social Capital? The Social Economy and Local Economic Development’ European Urban and Regional Studies 
14(1) pp.55-74 on the role of cosicla capital in development, a strong theme in Middlesex’s research on regional balanced 
growth. 
2 We believe, for example, that universities might have played a more significant role in developing good growth in the 
Local Growth Deal for London (2015) if the ‘anchors of growth’ strategy supported by HEFCE had reached beyond 
increasing regional GVA to focus on building social capital, enhancing community and individual wellbeing and supporting 
social mobility and economic inclusion. 
3Stephen Syrett and Leandro Sepulveda, (2011), ‘Realising the Diversity Dividend: Population Diversity and Urban Economic 
Development’, Environment and Planning A: Economy and Space  Vol 43, Issue 2, p.499. 

http://www.hepi.ac.uk/wp-content/uploads/2017/07/Hepi-The-Comprehensive-University_Occasional-Paper-17-11_07_17.pdf
http://www.hepi.ac.uk/wp-content/uploads/2017/07/Hepi-The-Comprehensive-University_Occasional-Paper-17-11_07_17.pdf
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Above all, universities like Middlesex play a pivotal role in their local community – for example, in 

Hendon Middlesex supports over 4,000 jobs and staff and students spend over £70 million in the 

local Barnet economy every year. The income and employment multiplier effects can be extended, 

we believe, through a more holistic – ‘non-boosterist’ – approach to using universities in good 

growth strategies. Many of the University’s arts, cultural and sports activities , for example, are open 

to the local community, thereby supporting social integration and addressing social isolation, and 

enhancing the health and wellbeing of local people.  We are a key player in supporting community 

cohesion through our links with community groups, such as the Barnet Multifaith Forum and the 

local Jewish community. We host community events in our spaces, such as our annual STEM Festival 

and North London Story Festival, and work with schools and parents to raise aspiration and provide 

information about technical and academic career opportunities. These activities are not incidental to 

good growth; they are at the heart of a good growth approach to securing the benefits of raised 

regional GVA for all. 

Middlesex University looks forward to supporting the Good Growth approach in future programmes 

of work across the capital (and particularly in Barnet and west London) that flow from the draft 

London Plan’s precepts. We believe, for example, that social benefits need to be part of capital 

projects in the public sector as much as for 106 developers, as some of our own recent co-developed 

capital projects like the West Stand development at Alllianz Park Stadium and the Colindale student 

accommodation project testify. 

Policy GG2 Making the best use of land 

Middlesex University London supports the focus on brownfield land and Opportunity Area 

development over greenfield in the Plan. Good growth demands that the quality of environment be 

seen as a vital asset for, and not just a hoped-for spill over from, economic growth. Middlesex 

researchers have championed the approach of ‘work[ing] backwards to understand how [social and 

community spaces and facilities] can be designed and managed to maximise the delivery of 

identified benefits in each context’4. Planning for the optimal social and economic benefit from the 

construction of liveable environments requires a close specification of those benefits. 

The emphasis on the need for development to reflect what is valued about existing places is also 
welcome and reflects a clear research and practice theme in our own work. Our place-branding 
research regards ‘place attachment and loyalty’ as vital to securing the benefit of place for its 
community5. In its own locality, and across London, Middlesex University looks forward to 
celebrating and leveraging that value.  
 
We are also supportive of the focus on maximising opportunities to use infrastructure assets for 
more than one purpose, as specified in the draft London Plan. The University has experience of dual 
usage of key civic buildings, such as Hendon Town Hall and library, where through effective 
collaboration space is shared to maximise usage and benefits for students and local people. We look 
forward to exploring further opportunities to use local infrastructure in this way, and believe that 
universities like this one can be imaginative partners in the development of environmentally  
 

                                                           
4 Meri Juntti and Lian Lundy (2017) ‘A mixed methods approach to urban ecosystem services: Experienced environmental 
quality and its role in ecosystem assessment within an inner-city estate’, Landscape and Urban Planning,  Vol: 161, p. 20. 
5 See for example Charles Dennis, T C Melewar and Chiara Mauri, (2016) "Guest editorial", Qualitative Market Research: An 
International Journal, Vol. 19 Issue: 2, pp.130-132 
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sensitive and publicly beneficial dual use capital projects. We should relish the opportunity to help 
the Mayor define some models and opportunities in this regard. 
 

Chapter 2 Spatial Development Patterns 

Policy SD4 The Central Activities Zone (CAZ) 

The focus on the economic significance of the CAZ neglects the potential for innovation and growth 

in the city’s outer boroughs. Universities can act as leaders of growth and poles of innovation 

beyond the centre of the city, and we think that innovation is best thought of as a characteristic of 

sustainable places than as a regional resource sitting in one place. Like the majority of London’s 

higher education institutions, Middlesex is not a research intensive university but it does have the 

capacity and capability to play the role of ‘local innovation champion’. Our own researchers have 

asked, in compelling research over the years, whether a ‘more holistic and ecosystem approach that 

includes investment readiness’ and public sector stimulation isn’t necessary for innovative SME 

growth6. Universities may be able to provide innovation support and stimulus outside of the CAZ. 

The University hopes that the Mayor will want to work with universities like Middlesex to unlock this 

potential so that no borough is without the support to create innovative enterprise in the context of 

good growth. 

Chapter 4 Housing  

Policy H1 Increasing housing supply 

Middlesex University welcomes the identification of the  construction skills gap, which it has made 

strenuous efforts to address itself. As a pioneer University in the apprenticeship agenda we currently 

run higher and degree apprenticeships for Construction Managers and Quantity Surveyors. We also 

run a Building Information Modelling (BIM) Masters programme designed to address the shortage of 

well qualified graduates who are capable of the efficient coordination of processes, workflows, 

people, assets and technology that BIM requires. This innovative programme enables construction 

employers to respond to the technological advances in construction where any centrally procured 

project will require BIM compliance. In addition the Middlesex approach to delivering higher-levels 

skills to meet the needs of the construction sector addresses the issues created by professional silos 

which often create substantial extra cost for development. Our programmes are specifically 

designed to ensure that operating as a professional in the construction sector includes a significant 

understanding of the full range of professional perspectives required to efficiently deliver 

construction projects/contracts. These models for construction skills development are based on key 

principles of flexible provision, well-researched and focused learning deployment, and co-design 

with the sector in creating new programmes of study. We would welcome the opportunity to share 

our experience more widely and work with the Mayor to address other sector skills gaps.  

 

 

 

                                                           
6 Fergus Lyon, Robyn Owen & Geraldine Brennan (2017), 'A Review of Early Stage Investing into Sustainable Green SMEs', 
paper delivered at ‘SME Finance, 10 years after the Global Financial Crisis Conference’ (Middlesex University and ISBE One 
Day conference, Tuesday, 20th June 2017). 
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Chapter 6 Economy 

Policy E11 Skills and opportunities for all 

Middlesex University strongly welcomes the focus on promoting inclusive access to training, skills 

and employment opportunities for all Londoners with support from the Skills for Londoners 

Taskforce. We believe that innovation and experiment based on evidence of ‘what works’ is needed 

here to development pathways in provision and appropriate skills outcomes of benefit to Londoners 

and London’s growth. The University is already engaged in shaping the Skills for Londoners Strategy 

as a member of the Taskforce Stakeholder Advisory Group and the All Age Careers Offer Task and 

Finish Group.  The University has a key role to play here through its work in developing progression 

pathways, its outreach work to raise aspiration and attainment in schools and colleges and its 

innovative Make Your Mark project which provides high quality careers information and guidance to 

high school students and their parents/carers. We are also bidding to develop an Institute of 

Technology with the Capital City College Group to create opportunities for Londoners to progress to 

higher level learning in STEM subjects and into employment. 

We stand ready to assist in shaping this approach, building on more than a decade of success in the 

field. For example, we are currently working with the West London Alliance (WLA), a collaboration 

between seven West London boroughs, Ealing, Hammersmith and West London College and West 

London employers, including London Heathrow, on a programme to improve outcomes for West 

London. The WLA is developing a sub-regional skills commissioning function to address the gap 

between the demand and supply of skills. The project aims to ensure that information about local 

skills needs is feeding through to education providers to inform their provision and to prospective 

students to guide their choices. This collaborative approach has the potential to help vulnerable 

local areas by targeting skills development provision on those areas to help prevent or reverse urban 

decline.  

Middlesex is also promoting access to public sector professions through degree apprenticeships in 

London through its HEFCE funded Degree apprenticeship development project. This targets under-

represented groups in London and seeks to demonstrate that professional careers as a Teacher, 

Police Constable, Registered Nurse and Social Worker can be accessed through degree 

apprenticeships.  

In a variety of ways, then, universities like Middlesex can, we believe, shape a more effective and 

bespoke skills provision (as well as skills strategy) for London. 

We think one specific proposal in the draft London Plan deserves particular commendation. The call 

to require developers to provide education and training opportunities through the Section 106 

obligations where appropriate is a great opportunity to ensure that communities shape their own 

development through their own skills, and build those skills to enhance their own community’s 

development. Middlesex is working with the Borough of Barnet to support the construction 

employers they contract with to meet these obligations, for example through our Construction 

Management degree apprenticeship programme. We want, though, to go further. We think a ‘skills 

growth compact’ between s.106 developers, the Mayor and universities could, at the higher 

education level, be productive of a pan-London programme of bespoke, tailored skills provision for 

the construction and environmental development and management sectors. We urge the Mayor to 

engage with universities like Middlesex to gain traction in this key area. 
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Chapter 7 Heritage and Culture 

Policy HC5 Supporting London’s culture and creative industries 

Middlesex University London welcomes the prominence given to the management and curation of 

cultural assets in the Plan. Universities are part of that asset base and play a central role in helping to 

make London a vibrant place to live, work and invest. This is the case in the outer London boroughs 

as well as in the CAZ. Alongside provision for students in the arts and creative industries, many 

universities offer cultural activities to their local communities bringing people together, enhancing 

wellbeing and quality of life. 

Middlesex University London welcomes the recognition in the plan of the important role of the 

creative industries in London’s economy. In particular, the call on boroughs to support cultural 

facilities and venues, especially where they can provide an anchor for local regeneration and town 

centres, aligns with the University’s own work to make the industry standard facilities and cultural 

activities of its Faculty of Arts and Creative Industries more accessible to the local community. The 

proposed Creative Enterprise Zones (CEZs) are also a welcome initiative and Middlesex is keen to 

work with the Mayor and local boroughs to engage both our Arts and Creative Industries and Science 

and Technology Faculties in this agenda.  

Chapter 6 Economy 

Policy E8 Sector growth opportunities and clusters 

Middlesex University welcomes the recognition of the economic importance of London’s higher and 

further education institutions and their development across all parts of the city. As indicated above, 

higher and further education institutions have a key role to play in supporting social mobility and the 

growth of emerging sectors. We think that the experience of other cities and city regions in the use 

they make of universities in growing social as well as economic capital repays attention, and we 

suggest that great benefit might be achieved by the Mayor supporting and fostering networking 

between researchers and practitioners across Europe and beyond within higher education so that 

London gets the expert, evidence-based, injection of fresh thinking it needs in this regard. 

Chapter 10 Transport 

Middlesex University sees opportunities to work with plans for the West London Orbital from and to 

Brent Cross in the draft Plan. This could make travel from West London to our campus in Hendon 

easier, enabling the University to extend timetabling into 'commuter hours' which are usually 

avoided. There may also be opportunities to work with Transport for London on bus services to and 

from stations to campus. We also hope that wider developments in the hinterland of suburban north 

London – West Anglia line dual tracking, Crossrail 2 and work to improve arterial road connections 

for the towns north of London to the M1 – will change the economic geography of this part of 

London, and that a similar effect will be experienced in other parts of what the plan calls ‘the wider 

south east’. We would welcome the Mayor’s early engagement with those institutions (like ours) 

within London about how they might benefit from London’s co-development with that wider south 

east region in areas like transport. 

Commuting is a major barrier and challenge for many students in London, raising the cost of study 

and often decisive in decisions to withdraw from courses. There is evidence of correlation between 
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long commutes and higher university drop-out rates7 and the Government’s review of funding of 

post-18 education includes consideration of how to support commuter students in its Terms of 

Reference. Consideration should be given of how these students can be supported, for example help 

in meeting the travel costs which could help remove a key barrier to participation for many. For 

many years research (and experience within higher education) has shown that long ‘distance to 

study’ journeys are part of London’s learning environment, and we would welcome concentrated 

effort, coordinated by the Mayor, to ensure that long journeys don’t mean curtailed ambitions and 

poorer learning and skills outcomes for Londoners. We should welcome leadership from the Mayor 

on this issue, where we think a coordinated approach across transport, the boroughs and 

institutions of learning could pay significant dividends.  

Contact 

For more information, contact Jessica Strenk, Policy and Community Engagement Manager, 

 

                                                           
7 http://upp-foundation.org/wp-content/uploads/2017/07/1743-SMF-Foundation-Booklet-Digital.pdf  

http://upp-foundation.org/wp-content/uploads/2017/07/1743-SMF-Foundation-Booklet-Digital.pdf



