
To:  
Sadiq Khan, Mayor of London 
New London Plan  
GLA City Hall  
London Plan Team Post Point 18 
London SE1 2AA 

We welcome the opportunity to comment on the New London Plan and would be grateful if 
you could confirm receipt of this reponse.  

About us:  The World’s First Planned Cultural Quarter 

Shared history and mission  
The Exhibition Road Cultural Group is a partnership of 18 leading cultural and educational 
organisations in and around Exhibition Road, South Kensington.  Together these 
organisations comprise the world’s first planned cultural quarter, half of which falls within the 
Knightsbridge Neighbourhood Area.  Created from the legacy of the Great Exhibition of 
1851, and affectionately known as “Albertopolis”, this cultural quarter was established by the 
Royal Commission for the Great Exhibition of 1851 for the purpose of “increasing the means 
of industrial education and extending the influence of science and art upon productive 
industry”.  Across its estate of 87 acres in South Kensington, the Royal Commission 
established three of the world’s most popular museums: The Natural History Museum, 
Victoria and Albert Museum, Science Museum and three colleges dedicated to arts, science 
and design: Imperial College London, the Royal College of Music and Royal College of Art 
and the most famous concert venue in the world, the Grade l listed Royal Albert Hall which 
was created originally as the Central Hall of Arts and Sciences.  Over past century and a 
half, these institutions have been joined by other organisations that share the mission of 
promoting innovation and learning through the arts and science, including the Goethe 
Institut, Royal Geographical Society, Institute Français and the Ismaili Centre.   

Delivering public benefit with global reach   
Today, this cultural quarter is thriving and is a success story emulated around the 
world.  Each of the institutions here are world leaders in their respective fields and together 
they attract over 20 million visits a year and thousands of students from all over the 
world.  True to Prince Albert’s founding vision, these are public institutions, open to all and 
providing public benefit not only to those who visit and study here, but through their 
research, partnerships and programmes delivering a social and economic impact that has 
global reach.  The diverse, dynamic and world-renowned activities of these organisations: 
which include training, outreach, research, teaching, performance, promotion, expertise, 
design and creation, writing, publishing, entertainment and exhibition underpin the special 
qualities of this cultural quarter.  Innovation, learning and public engagement are as intrinsic 
to the heritage of this cultural quarter as the impressive architecture of the buildings is which 
these activities take place.   

Individual members of the Exhibition Road Cultural Group may respond in relation to policies 
that impact upon their estates.  This response covers areas relating to the cultural quarter as 
a whole, specifically policies:  SD4, E10, HC1, HC5, T1, T2 and T3.    

Strategic Functions within the Central Activities Zone - Policy SD4 

London’s cultural, creative and education sectors are central to the city’s economic and 
cultural well-being and as world-renowned centres of excellence, the institutions in this 
cultural quarter play an extremely important part in London’s status as a leading world 
city.  We welcome inclusion in Central Activities Zone of the cultural and educational 



organisations around Exhibition Road, reflecting the international, national and London-wide 
role of these institutions.  We welcome the measures in Policy SD4 to support and promote 
the CAZ as a centre of excellence and specialist clusters in education, creative and cultural 
activities.  
 
We agree that the attractiveness of the CAZ to residents, visitors and businesses should be 
enhanced through public realm improvements and the reduction of traffic dominance, as part 
of the Healthy Streets Approach (Policy T2 Healthy Streets).  We welcome policy support to 
secure infrastructure to sustain and enhance the CAZ and its agglomeration of strategic 
functions including its public transport and digital connectivity and its potential to 
accommodate new development.  We also strongly welcome measures to ensure the safety, 
security and resilience of the CAZ, whilst ensuring Central London remains an open, 
accessible and attractive place to visit, study, work and live. 
 
We particularly welcome the identification of the Royal Albert Hall/ South Kensington 
Museums area as a specialist cluster within the CAZ.  This cultural quarter includes major 
cultural attractions, which have an important learning role, as well as being a centre of 
excellence for higher education and research in science, technology, design and 
arts.  These functions are of regional, national and international importance and need to be 
supported and protected.    
 
This area was designated as a Strategic Cultural Area under the previous plan and 
understand that the new name does not mean to diminish the protection and support given 
to this cluster in the new London Plan.   The previous London Plan gave explicit support in 
Policy 2.11 to public realm improvement and events in the public realm in Strategic Cultural 
Areas. Whilst similar policies can be inferred within the new London Plan, particularly in 
Policy T2 Healthy Streets and Policy HC5, it would be good to see this more explicitly 
addressed in relation to major cultural attraction clusters.  The public realm in Exhibition 
Road has been greatly improved but there is still potential to make significant improvements 
to make this a more attractive, safe and accessible environment.  We ask you reinstate the 
commitment in previous policy 2.11 that the "The Mayor will, and boroughs and other 
relevant agencies should: extend the offer and enhance the environment of strategic cultural 
areas around the Kensington Museum complex. It is disappointing that this has not been 
included in the new London Plan.   
 
E10 Visitor Infrastructure 
Welcome policy E10 to strengthen London's visitor economy and specifically that the special 
characteristics of major clusters of visitor attractions and the diversity of cultural 
infrastructure in all parts of London should be conserved, enhanced and promoted.  South 
Kensington's cultural organisations are together a significant cluster of visitor attractions, 
attracting millions of Londoners, domestic and international tourists each year.   
 
Policy HC1 
We welcome the measures to support heritage and culture in policy HC1.  
 
HC5 Supporting London's culture and creative industries 
We welcome this policy to support the continued growth and evolution of London's diverse 
cultural facilities and creative industries. In particular, the protection and promotion of 
London's strategic clusters of cultural attractions, including the South Kensington Museums 
complex.  
 
We welcome the recognition (para 7.5.1) that the public realm can provide an important 
setting for arts and cultural activities and would like to work with the local Boroughs, GLA 
and local community to develop an appropriate programme of activity in Exhibition Road.   
 



 
Policy T1 Strategic approach to transport  
We welcome policies to support delivery of the Mayor’s strategic target of 80 per cent of all 
trips in London to be made by foot, cycle or public transport by 2041.  Most visitors, staff and 
students come to South Kensington’s cultural and educational institutions on foot, cycle or 
public transport and improvements in this area will benefit our users.   
 
Policy T2 Healthy Streets 
We welcome policy T2 to promote and demonstrate the application of the Mayor’s Healthy 
Streets Approach to: improve health and reduce health inequalities; reduce car dominance, 
ownership and use, road danger, severance, vehicle emissions and noise; increase walking, 
cycling and public transport use; improve street safety, comfort, convenience and amenity; 
and support these outcomes through sensitively designed freight facilities.  We agree that it 
is important to identify and encourage opportunities to the improve the balance of space 
given to people to dwell, walk, cycle, and travel on public transport and in essential vehicles, 
so space is used more efficiently and streets are greener and more pleasant.   
 
We welcome policies to ensure public realm schemes should deliver against 10 Health 
Street Indicators and measures to reduce the dominance of motor vehicles.   We would 
welcome the opportunity to work with Boroughs and the GLA to improve the walking 
environment around the South Kensington strategic cultural cluster.    
 
Policy T3 Transport capacity, connectivity and safeguarding  
Welcome policies to support improvements to public transport and connectivity.  Cross rail 2 
has potential to support employment in and access to the cultural and educational 
organisations in South Kensington, provided there is a station within reasonable walking 
distance.   
 
We would be willing to give further evidence to the Examiner, including oral evidence, if 
required.  
 
Yours 
 
Emily Candler 
 
Emily Candler 
Executive Director 
Exhibition Road Cultural Group 

 
 

  
  

 

 




