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a)    Good Growth: good for BAME communities?

The Mayor’s recognition that the growth of London’s population and economy has had positive and negative impacts on London’s 
communities, and has the potential to further exacerbate existing inequalities across the capital, is welcome. In the London Borough of 
Newham, where Community Links is based, we have seen a range of impacts (investment in our local area, regeneration of derelict buildings) 
and challenges (increased housing pressures, displaced families, isolated communities) as a result of growth in the past decade. We are 
particularly concerned about the impact on Black, Asian and Minority Ethnic (BAME) communities in one of the UK’s most diverse local 
authorities and fear that this is not fully understood or addressed in the new draft London Plan.

We are dismayed to see that the proposed Plan would continue to treat large parts of Newham as an “Arc of Opportunity" from the Royal 
Docks to the Olympic Park. Whilst rhetorically this suggests that some of London’s most deprived communities will see much-needed 
investment, in practice regeneration has ignored the voice of the local community, displaced low-income families and forced them out of the 
Borough. Moreover, housing developments built for more affluent, incoming residents have been built to enable connection with Canary Wharf 
and the City, with their backs to the communities closest to them. Not only does this kind of growth threaten low-income families, but it has the 
potential to divide our community and make BAME communities feel increasingly like second class citizens. The local residents we speak to 
every day are asking: who are these Opportunity Areas an opportunity for?
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We therefore call upon the Mayor to immediately conduct an assessment of the impact of Opportunity Areas on BAME communities across 
London, including an analysis of the impact of loss of social housing, community assets and cultural spaces. We support the call by Just 
Space for: a full review and assessment of Opportunity Areas and other delivery models; the promotion of “lifetime neighbourhoods” which 
“promote rather than eradicate, the existing qualities and diversity of London’s neighbourhoods”; and a shift away from growth-based models 
of development to a place-based, community-led London Plan. Furthermore, we call on the Mayor to amend “Policy GG1: Building strong and 
inclusive communities” to ensure that important community resources are not sacrificed on the altar of “Opportunity”, and that community 
assets of social and cultural importance to BAME communities, and others, are registered and protected during processes of regeneration.

 

b)    Health and social infrastructure

We welcome the Mayor’s recognition of the importance of health and social infrastructure throughout the proposed Plan and support the aims 
set out in “Policy GG3: Creating a healthy city”. The preamble of Policy GG3 alludes to a more holistic understanding of the socioeconomic 
determinants of health inequalities in the modern city and Community Links wholeheartedly endorses this approach. In our Strategic Plan for 
2018-20, we outline the concept of “Ready for Everything Communities” in which residents are able to support each other to overcome 
problems, prevent them from occurring again and help each other to thrive and achieve their goals. In the coming years, we aim to build these 
healthier, happier communities by providing new solutions to the public service landscape focusing on Employability, Health, Housing and 
Open-Door Advice Services. We look forward to sharing the findings of our work and engaging further with the Mayor and GLA on this in the 
future.

 That being said, we believe that it is vital that the new Plan places greater emphasis on the importance of community centres and 
preventative services in the ecology of social infrastructure. As the Plan highlights, health inequalities are indicative of deeper social and 
economic inequalities. We use our community hubs in Canning Town, Stratford and Silvertown to deliver crucial services which all contribute 
to positive physical and mental health outcomes for our local community. The Early Action approach we deploy aims to intervene in issues 
before they come crises and is increasingly being deployed by institutions, including the London Metropolitan Police, to tackle public health 
issues (such as knife crime). Community Links has also achieved excellent results in our breast and bowel cancer detection programmes 
which now operate in 17 London boroughs.



With this in mind, it is clear that community centres such as ours play a vital role in delivering a healthy city. Health professionals are 
recognising these centres as vital to social prescribing and so the protection and expansion of these centres should be given strong 
consideration in future planning decisions. Community Links therefore endorses the proposal by Just Space for health and well-being 
indicators to be incorporated into decision-making around regeneration schemes and for further analysis of the impact of housing 
displacement on health to be conducted by the GLA in collaboration with the voluntary sector. Furthermore, we call on the Mayor to amend 
Policy GG3 to recognise: that spatialised economic inequalities play an active role in determining health inequalities; that advice services and 
community centres form part of the ecology of a healthy city; and that an Early Action approach can help to deliver a healthier, happier 
London.

 

c)     Place-based approach to community

At its core, the proposed Plan articulates how spatial strategy can produce a different kind of society, envisioning a London of the future which 
is (among other things) inclusive, diverse, digitally connected, economically empowered, greener and healthier. Community Links admires this 
vision and we believe there are significant parallels between the Mayor’s view of London and our own place-based work at our community 
hubs in Canning Town, Silvertown and Stratford. In recent months, we have facilitated community consultations at each hub to co-curate, with 
local residents and organisations, a programme of activities designed to provide crucial advice, employability and digital skills training and 
health-based activities. With a particular focus on empowering young people and BAME communities in the local area, this place-based work 
is the starting point in enabling each area to become a “Ready for Everything Community”. We encourage the Mayor to visit our community 
hubs to see the impact of our holistic approach to community services.

However, we are concerned that elements of the proposed London Plan may eventually undermine, rather than support, our work. Each of 
our hubs falls within Newham’s “Arc of Opportunity” which has, in recent years, seen closed public services, rising house prices and the 
displacement of BAME and low-income families. Rather than supporting a local, place-based mechanism for delivering the principles of Good 
Growth and social cohesion, the design and architecture of recent development projects has divided and isolated communities. Opportunity 
Areas therefore appear to accelerate the unequal distribution of housing densification across the capital and subvert the guiding principles of 
the draft Plan.



Greater measures should be taken to ensure that a fair, inclusive, community-led Plan delivers on the Mayor’s vision and protects the existing 
ecology of community services. In addition to the policy proposals set out above, we propose that the Plan: requires Boroughs to create 
community asset registers; ensures the protection of community spaces and services which are of social and cultural importance to BAME 
communities; and outlines more specific guidance for the “meanwhile use” of public land by community groups and the voluntary sector.

 

d)    Housing 

Community Links applauds the Mayor’s plans to embark upon an ambitious house-building strategy to tackle the current housing crisis. The 
new Plan’s ambitious targets for house-building in Newham, higher than any other Borough, are a recognition of the drastic need for greater 
provision of affordable homes in our local area. However, our organisation is also concerned at the possibility that housing will not be 
developed in accordance with the principles of “Good Growth” and will lead to the displacement of low-income and BAME families from 
Newham. Social homes should be priced at rates affordable to local people. As we have found from conducting research with local 
organisations such as the Magpie Project in Newham, there is also a need for a greater quantity and quality of temporary accommodation.

Newham has experienced vast redevelopment and regeneration over the past decade; particularly in the Lower Lea Valley, Royal Docks and 
Beckton Riverside areas set out in the 2011 London Plan. Research has shown that the regeneration of Stratford has displaced low-income 
families from the area. Furthermore, local residents believe that new developments were deliberately designed to exclude them and attract 
affluent, incoming residents to the area. Through our community programmes, advice services and research projects, we are now hearing 
similar concerns from residents about regeneration schemes in Canning Town and Silvertown.

Housing inequality is both a “symptom and a driver” of wider inequalities in London’s economy, including health inequalities. Whilst we 
welcome the Mayor’s ambitious strategy, it is crucial that the new Plan’s housing offer aims to deliver a more equal society with more 
affordable housing, without displacing London’s diverse communities. Community Links supports calls from My Fair London and the Local 
Government Association to set “affordable rents” at 30% of household income (rather than 80% of market rent). We endorse the proposals by 
Just Space that the Plan should explicitly make clear “with reference to housing costs and incomes, [how] the housing needs of households 
with less than median income levels will be addressed”. Furthermore, we call for: longer-term tenancies to provide stability in the Private 
Rented Sector (PRS); the mandatory licensing of landlords; and a review of housing standard enforcement in the PRS in order to increase the 
quality of housing.



           

e)    Retail gentrification and the Night-Time Economy

We commend the Mayor’s efforts to foster a more equal, polycentric, diversified economy which delivers opportunities for all of London’s 
communities. Community Links welcomes the Mayor’s reference to digital connectivity as a crucial component of London’s future. In fact, we 
are developing a Digital Hub which will provide digital skills and employability training to the local community. We are pleased to see that the 
proposed Plan aims to prevent loss of “essential convenience and specialist shopping” units and that local identity will be a factor in planning 
decisions regarding economic activity. In principle, this suggests that the new Plan will support the entrepreneurship of Newham’s diverse 
communities and protect the numerous cafés, supermarkets and retail outlets which support BAME communities (including East London’s 
growing Eastern European and Latinx populations).

However, on this point there again appears to be a contradiction between the Mayor’s attempt to create a more welcoming, inclusive and 
equal London and the intention to embark on widespread intensification projects. As Hubbard has argued, in regeneration and gentrification 
processes it is often corner cafés, “convenience 'ethnic' grocery stores” and pubs which are among the first to be replaced. As well as 
contradicting the Mayor’s emphasis on developing a more diverse and entrepreneurial economy, this process would have a detrimental effect 
on community cohesion as these independent retail units play a crucial role in supporting ethnically diverse and less affluent communities. 
The Equality Act 2010 states that public bodies should consider inequalities caused by socio-economic disadvantage when making strategic 
decisions, but we fear that the new Plan risks exacerbating existing inequalities by favouring retail gentrification. In order to avoid this, we 
believe that the London Plan must include steps that enable the genuine participation of communities, business owners and employees in re-
shaping their local retail environment.

Community Links therefore supports calls from Just Space for: the Mayor to implement the Equality Act’s socio-economic duty in all decision-
making processes related to economic activity; and for the Plan to include a commitment to ensure the representation of diverse industrial 
sectors, including businesses owned by ethnic minorities and migrants, on GLA decision-making boards. We also call upon the Mayor to 
include a specific clause in the new London Plan which recognises the role played by diverse, independent retail units in London’s economy 
and their importance for creating a welcoming, inclusive and vibrant atmosphere for everyone. Furthermore, we call on the Mayor to ensure 
the protection of these units in future planning decisions by drawing up a register of SMEs, businesses and commercial spaces across 
London that play a crucial role in the economic, social and cultural life of the local community.



 

f)      Heritage without a community?

Community Links welcomes the Mayor’s emphasis on the importance of heritage, culture and local identity in the new Plan. Our own 
headquarters at 105 Barking Road has a rich history as a site where key figures from the East End’s labour movement, including Sylvia 
Pankhurst, Daisy Parsons and Will Thorne, made speeches in the late nineteenth and early twentieth century. The building has had previous 
lives as a theatre and town hall, but for almost 30 years has been home to Community Links’ youth, employability and advice services. We are 
now working hard to further repurpose our home to be a digitally inclusive community hub for the 21st century and believe that the Mayor 
would be very interested to see the work we have also done in preserving, and enhancing, the building’s rich heritage.

Nonetheless, we would like to reiterate our concerns to the Mayor about the prospect of our local community being displaced or disrupted by 
the housing and retail intensification projects envisioned in his new Plan. For over a century, 105 Barking Road has been a focal point for the 
local community in which low-income families have socialised, sought help and organised to amplify their collective voice. Since Community 
Links has been in residence, the building has also become a lighthouse for marginalised BAME communities seeking advice and support in 
troubled times. Over the past few years, the need for these services has increased greatly.

What would it mean for the history of our building, and for Newham’s heritage, if local communities are displaced from their homes and 
support networks in the borough? What is the purpose of preserving the architectural heritage of 105 Barking Road, as a superficial façade of 
community, if the families who form the deep roots of our community are forced to leave the area? And how can the Mayor’s strategy preserve 
the most diverse element of London’s vast cultural heritage, its people, whilst redeveloping the space in which they live?
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a)    Good Growth: good for BAME communities?

The Mayor’s recognition that the growth of London’s population and economy has had positive and negative impacts on London’s 
communities, and has the potential to further exacerbate existing inequalities across the capital, is welcome. In the London Borough of 
Newham, where Community Links is based, we have seen a range of impacts (investment in our local area, regeneration of derelict buildings) 
and challenges (increased housing pressures, displaced families, isolated communities) as a result of growth in the past decade. We are 
particularly concerned about the impact on Black, Asian and Minority Ethnic (BAME) communities in one of the UK’s most diverse local 
authorities and fear that this is not fully understood or addressed in the new draft London Plan.

We are dismayed to see that the proposed Plan would continue to treat large parts of Newham as an “Arc of Opportunity" from the Royal 
Docks to the Olympic Park. Whilst rhetorically this suggests that some of London’s most deprived communities will see much-needed 
investment, in practice regeneration has ignored the voice of the local community, displaced low-income families and forced them out of the 
Borough. Moreover, housing developments built for more affluent, incoming residents have been built to enable connection with Canary Wharf 
and the City, with their backs to the communities closest to them. Not only does this kind of growth threaten low-income families, but it has the 
potential to divide our community and make BAME communities feel increasingly like second class citizens. The local residents we speak to 
every day are asking: who are these Opportunity Areas an opportunity for?

We therefore call upon the Mayor to immediately conduct an assessment of the impact of Opportunity Areas on BAME communities across 
London, including an analysis of the impact of loss of social housing, community assets and cultural spaces. We support the call by Just 
Space for: a full review and assessment of Opportunity Areas and other delivery models; the promotion of “lifetime neighbourhoods” which 
“promote rather than eradicate, the existing qualities and diversity of London’s neighbourhoods”; and a shift away from growth-based models 
of development to a place-based, community-led London Plan. Furthermore, we call on the Mayor to amend “Policy GG1: Building strong and 
inclusive communities” to ensure that important community resources are not sacrificed on the altar of “Opportunity”, and that community 
assets of social and cultural importance to BAME communities, and others, are registered and protected during processes of regeneration.

 

b)    Health and social infrastructure



We welcome the Mayor’s recognition of the importance of health and social infrastructure throughout the proposed Plan and support the aims 
set out in “Policy GG3: Creating a healthy city”. The preamble of Policy GG3 alludes to a more holistic understanding of the socioeconomic 
determinants of health inequalities in the modern city and Community Links wholeheartedly endorses this approach. In our Strategic Plan for 
2018-20, we outline the concept of “Ready for Everything Communities” in which residents are able to support each other to overcome 
problems, prevent them from occurring again and help each other to thrive and achieve their goals. In the coming years, we aim to build these 
healthier, happier communities by providing new solutions to the public service landscape focusing on Employability, Health, Housing and 
Open-Door Advice Services. We look forward to sharing the findings of our work and engaging further with the Mayor and GLA on this in the 
future.

 That being said, we believe that it is vital that the new Plan places greater emphasis on the importance of community centres and 
preventative services in the ecology of social infrastructure. As the Plan highlights, health inequalities are indicative of deeper social and 
economic inequalities. We use our community hubs in Canning Town, Stratford and Silvertown to deliver crucial services which all contribute 
to positive physical and mental health outcomes for our local community. The Early Action approach we deploy aims to intervene in issues 
before they come crises and is increasingly being deployed by institutions, including the London Metropolitan Police, to tackle public health 
issues (such as knife crime). Community Links has also achieved excellent results in our breast and bowel cancer detection programmes 
which now operate in 17 London boroughs.

With this in mind, it is clear that community centres such as ours play a vital role in delivering a healthy city. Health professionals are 
recognising these centres as vital to social prescribing and so the protection and expansion of these centres should be given strong 
consideration in future planning decisions. Community Links therefore endorses the proposal by Just Space for health and well-being 
indicators to be incorporated into decision-making around regeneration schemes and for further analysis of the impact of housing 
displacement on health to be conducted by the GLA in collaboration with the voluntary sector. Furthermore, we call on the Mayor to amend 
Policy GG3 to recognise: that spatialised economic inequalities play an active role in determining health inequalities; that advice services and 
community centres form part of the ecology of a healthy city; and that an Early Action approach can help to deliver a healthier, happier 
London.

 

c)     Place-based approach to community



At its core, the proposed Plan articulates how spatial strategy can produce a different kind of society, envisioning a London of the future which 
is (among other things) inclusive, diverse, digitally connected, economically empowered, greener and healthier. Community Links admires this 
vision and we believe there are significant parallels between the Mayor’s view of London and our own place-based work at our community 
hubs in Canning Town, Silvertown and Stratford. In recent months, we have facilitated community consultations at each hub to co-curate, with 
local residents and organisations, a programme of activities designed to provide crucial advice, employability and digital skills training and 
health-based activities. With a particular focus on empowering young people and BAME communities in the local area, this place-based work 
is the starting point in enabling each area to become a “Ready for Everything Community”. We encourage the Mayor to visit our community 
hubs to see the impact of our holistic approach to community services.

However, we are concerned that elements of the proposed London Plan may eventually undermine, rather than support, our work. Each of 
our hubs falls within Newham’s “Arc of Opportunity” which has, in recent years, seen closed public services, rising house prices and the 
displacement of BAME and low-income families. Rather than supporting a local, place-based mechanism for delivering the principles of Good 
Growth and social cohesion, the design and architecture of recent development projects has divided and isolated communities. Opportunity 
Areas therefore appear to accelerate the unequal distribution of housing densification across the capital and subvert the guiding principles of 
the draft Plan.

Greater measures should be taken to ensure that a fair, inclusive, community-led Plan delivers on the Mayor’s vision and protects the existing 
ecology of community services. In addition to the policy proposals set out above, we propose that the Plan: requires Boroughs to create 
community asset registers; ensures the protection of community spaces and services which are of social and cultural importance to BAME 
communities; and outlines more specific guidance for the “meanwhile use” of public land by community groups and the voluntary sector.

 

d)    Housing 



Community Links applauds the Mayor’s plans to embark upon an ambitious house-building strategy to tackle the current housing crisis. The 
new Plan’s ambitious targets for house-building in Newham, higher than any other Borough, are a recognition of the drastic need for greater 
provision of affordable homes in our local area. However, our organisation is also concerned at the possibility that housing will not be 
developed in accordance with the principles of “Good Growth” and will lead to the displacement of low-income and BAME families from 
Newham. Social homes should be priced at rates affordable to local people. As we have found from conducting research with local 
organisations such as the Magpie Project in Newham, there is also a need for a greater quantity and quality of temporary accommodation.

Newham has experienced vast redevelopment and regeneration over the past decade; particularly in the Lower Lea Valley, Royal Docks and 
Beckton Riverside areas set out in the 2011 London Plan. Research has shown that the regeneration of Stratford has displaced low-income 
families from the area. Furthermore, local residents believe that new developments were deliberately designed to exclude them and attract 
affluent, incoming residents to the area. Through our community programmes, advice services and research projects, we are now hearing 
similar concerns from residents about regeneration schemes in Canning Town and Silvertown.

Housing inequality is both a “symptom and a driver” of wider inequalities in London’s economy, including health inequalities. Whilst we 
welcome the Mayor’s ambitious strategy, it is crucial that the new Plan’s housing offer aims to deliver a more equal society with more 
affordable housing, without displacing London’s diverse communities. Community Links supports calls from My Fair London and the Local 
Government Association to set “affordable rents” at 30% of household income (rather than 80% of market rent). We endorse the proposals by 
Just Space that the Plan should explicitly make clear “with reference to housing costs and incomes, [how] the housing needs of households 
with less than median income levels will be addressed”. Furthermore, we call for: longer-term tenancies to provide stability in the Private 
Rented Sector (PRS); the mandatory licensing of landlords; and a review of housing standard enforcement in the PRS in order to increase the 
quality of housing.

           

e)    Retail gentrification and the Night-Time Economy



We commend the Mayor’s efforts to foster a more equal, polycentric, diversified economy which delivers opportunities for all of London’s 
communities. Community Links welcomes the Mayor’s reference to digital connectivity as a crucial component of London’s future. In fact, we 
are developing a Digital Hub which will provide digital skills and employability training to the local community. We are pleased to see that the 
proposed Plan aims to prevent loss of “essential convenience and specialist shopping” units and that local identity will be a factor in planning 
decisions regarding economic activity. In principle, this suggests that the new Plan will support the entrepreneurship of Newham’s diverse 
communities and protect the numerous cafés, supermarkets and retail outlets which support BAME communities (including East London’s 
growing Eastern European and Latinx populations).

However, on this point there again appears to be a contradiction between the Mayor’s attempt to create a more welcoming, inclusive and 
equal London and the intention to embark on widespread intensification projects. As Hubbard has argued, in regeneration and gentrification 
processes it is often corner cafés, “convenience 'ethnic' grocery stores” and pubs which are among the first to be replaced. As well as 
contradicting the Mayor’s emphasis on developing a more diverse and entrepreneurial economy, this process would have a detrimental effect 
on community cohesion as these independent retail units play a crucial role in supporting ethnically diverse and less affluent communities. 
The Equality Act 2010 states that public bodies should consider inequalities caused by socio-economic disadvantage when making strategic 
decisions, but we fear that the new Plan risks exacerbating existing inequalities by favouring retail gentrification. In order to avoid this, we 
believe that the London Plan must include steps that enable the genuine participation of communities, business owners and employees in re-
shaping their local retail environment.

Community Links therefore supports calls from Just Space for: the Mayor to implement the Equality Act’s socio-economic duty in all decision-
making processes related to economic activity; and for the Plan to include a commitment to ensure the representation of diverse industrial 
sectors, including businesses owned by ethnic minorities and migrants, on GLA decision-making boards. We also call upon the Mayor to 
include a specific clause in the new London Plan which recognises the role played by diverse, independent retail units in London’s economy 
and their importance for creating a welcoming, inclusive and vibrant atmosphere for everyone. Furthermore, we call on the Mayor to ensure 
the protection of these units in future planning decisions by drawing up a register of SMEs, businesses and commercial spaces across 
London that play a crucial role in the economic, social and cultural life of the local community.

 

f)      Heritage without a community?



Community Links welcomes the Mayor’s emphasis on the importance of heritage, culture and local identity in the new Plan. Our own 
headquarters at 105 Barking Road has a rich history as a site where key figures from the East End’s labour movement, including Sylvia 
Pankhurst, Daisy Parsons and Will Thorne, made speeches in the late nineteenth and early twentieth century. The building has had previous 
lives as a theatre and town hall, but for almost 30 years has been home to Community Links’ youth, employability and advice services. We are 
now working hard to further repurpose our home to be a digitally inclusive community hub for the 21st century and believe that the Mayor 
would be very interested to see the work we have also done in preserving, and enhancing, the building’s rich heritage.

Nonetheless, we would like to reiterate our concerns to the Mayor about the prospect of our local community being displaced or disrupted by 
the housing and retail intensification projects envisioned in his new Plan. For over a century, 105 Barking Road has been a focal point for the 
local community in which low-income families have socialised, sought help and organised to amplify their collective voice. Since Community 
Links has been in residence, the building has also become a lighthouse for marginalised BAME communities seeking advice and support in 
troubled times. Over the past few years, the need for these services has increased greatly.

What would it mean for the history of our building, and for Newham’s heritage, if local communities are displaced from their homes and 
support networks in the borough? What is the purpose of preserving the architectural heritage of 105 Barking Road, as a superficial façade of 
community, if the families who form the deep roots of our community are forced to leave the area? And how can the Mayor’s strategy preserve 
the most diverse element of London’s vast cultural heritage, its people, whilst redeveloping the space in which they live?
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The Mayor’s recognition that the growth of London’s population and economy has had positive and negative impacts on London’s 
communities, and has the potential to further exacerbate existing inequalities across the capital, is welcome. In the London Borough of 
Newham, where Community Links is based, we have seen a range of impacts (investment in our local area, regeneration of derelict buildings) 
and challenges (increased housing pressures, displaced families, isolated communities) as a result of growth in the past decade. We are 
particularly concerned about the impact on Black, Asian and Minority Ethnic (BAME) communities in one of the UK’s most diverse local 
authorities and fear that this is not fully understood or addressed in the new draft London Plan.

We are dismayed to see that the proposed Plan would continue to treat large parts of Newham as an “Arc of Opportunity" from the Royal 
Docks to the Olympic Park. Whilst rhetorically this suggests that some of London’s most deprived communities will see much-needed 
investment, in practice regeneration has ignored the voice of the local community, displaced low-income families and forced them out of the 
Borough. Moreover, housing developments built for more affluent, incoming residents have been built to enable connection with Canary Wharf 
and the City, with their backs to the communities closest to them. Not only does this kind of growth threaten low-income families, but it has the 
potential to divide our community and make BAME communities feel increasingly like second class citizens. The local residents we speak to 
every day are asking: who are these Opportunity Areas an opportunity for?

We therefore call upon the Mayor to immediately conduct an assessment of the impact of Opportunity Areas on BAME communities across 
London, including an analysis of the impact of loss of social housing, community assets and cultural spaces. We support the call by Just 
Space for: a full review and assessment of Opportunity Areas and other delivery models; the promotion of “lifetime neighbourhoods” which 
“promote rather than eradicate, the existing qualities and diversity of London’s neighbourhoods”; and a shift away from growth-based models 
of development to a place-based, community-led London Plan. Furthermore, we call on the Mayor to amend “Policy GG1: Building strong and 
inclusive communities” to ensure that important community resources are not sacrificed on the altar of “Opportunity”, and that community 
assets of social and cultural importance to BAME communities, and others, are registered and protected during processes of regeneration.

 

71% of Newham’s population is from Black, Asian and minority ethnic backgrounds. Centre on Dynamics of Ethnicity (2013) Geographies of 
Diversity in Newham. University of Manchester.

Just Space (2017). Towards a Community-Led Plan for London: Policy directions and proposals. Just Space: p.60.
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a)    Good Growth: good for BAME communities?

The Mayor’s recognition that the growth of London’s population and economy has had positive and negative impacts on London’s 
communities, and has the potential to further exacerbate existing inequalities across the capital, is welcome. In the London Borough of 
Newham, where Community Links is based, we have seen a range of impacts (investment in our local area, regeneration of derelict buildings) 
and challenges (increased housing pressures, displaced families, isolated communities) as a result of growth in the past decade. We are 
particularly concerned about the impact on Black, Asian and Minority Ethnic (BAME) communities in one of the UK’s most diverse local 
authorities and fear that this is not fully understood or addressed in the new draft London Plan.

We are dismayed to see that the proposed Plan would continue to treat large parts of Newham as an “Arc of Opportunity" from the Royal 
Docks to the Olympic Park. Whilst rhetorically this suggests that some of London’s most deprived communities will see much-needed 
investment, in practice regeneration has ignored the voice of the local community, displaced low-income families and forced them out of the 
Borough. Moreover, housing developments built for more affluent, incoming residents have been built to enable connection with Canary Wharf 
and the City, with their backs to the communities closest to them. Not only does this kind of growth threaten low-income families, but it has the 
potential to divide our community and make BAME communities feel increasingly like second class citizens. The local residents we speak to 
every day are asking: who are these Opportunity Areas an opportunity for?

We therefore call upon the Mayor to immediately conduct an assessment of the impact of Opportunity Areas on BAME communities across 
London, including an analysis of the impact of loss of social housing, community assets and cultural spaces. We support the call by Just 
Space for: a full review and assessment of Opportunity Areas and other delivery models; the promotion of “lifetime neighbourhoods” which 
“promote rather than eradicate, the existing qualities and diversity of London’s neighbourhoods”; and a shift away from growth-based models 
of development to a place-based, community-led London Plan. Furthermore, we call on the Mayor to amend “Policy GG1: Building strong and 
inclusive communities” to ensure that important community resources are not sacrificed on the altar of “Opportunity”, and that community 
assets of social and cultural importance to BAME communities, and others, are registered and protected during processes of regeneration.

https://wwwtest.london.gov.uk/what-we-do/planning/london-plan/new-london-plan/draft-new-london-plan/chapter-1-planning-london-s-future-good-growth-policies/policy-gg1-building
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b)    Health and social infrastructure

We welcome the Mayor’s recognition of the importance of health and social infrastructure throughout the proposed Plan and support the aims 
set out in “Policy GG3: Creating a healthy city”. The preamble of Policy GG3 alludes to a more holistic understanding of the socioeconomic 
determinants of health inequalities in the modern city and Community Links wholeheartedly endorses this approach. In our Strategic Plan for 
2018-20, we outline the concept of “Ready for Everything Communities” in which residents are able to support each other to overcome 
problems, prevent them from occurring again and help each other to thrive and achieve their goals. In the coming years, we aim to build these 
healthier, happier communities by providing new solutions to the public service landscape focusing on Employability, Health, Housing and 
Open-Door Advice Services. We look forward to sharing the findings of our work and engaging further with the Mayor and GLA on this in the 
future.

 That being said, we believe that it is vital that the new Plan places greater emphasis on the importance of community centres and 
preventative services in the ecology of social infrastructure. As the Plan highlights, health inequalities are indicative of deeper social and 
economic inequalities. We use our community hubs in Canning Town, Stratford and Silvertown to deliver crucial services which all contribute 
to positive physical and mental health outcomes for our local community. The Early Action approach we deploy aims to intervene in issues 
before they come crises and is increasingly being deployed by institutions, including the London Metropolitan Police, to tackle public health 
issues (such as knife crime). Community Links has also achieved excellent results in our breast and bowel cancer detection programmes 
which now operate in 17 London boroughs.

https://wwwtest.london.gov.uk/what-we-do/planning/london-plan/new-london-plan/draft-new-london-plan/chapter-1-planning-london-s-future-good-growth-policies/policy-gg3-creating


With this in mind, it is clear that community centres such as ours play a vital role in delivering a healthy city. Health professionals are 
recognising these centres as vital to social prescribing and so the protection and expansion of these centres should be given strong 
consideration in future planning decisions. Community Links therefore endorses the proposal by Just Space for health and well-being 
indicators to be incorporated into decision-making around regeneration schemes and for further analysis of the impact of housing 
displacement on health to be conducted by the GLA in collaboration with the voluntary sector. Furthermore, we call on the Mayor to amend 
Policy GG3 to recognise: that spatialised economic inequalities play an active role in determining health inequalities; that advice services and 
community centres form part of the ecology of a healthy city; and that an Early Action approach can help to deliver a healthier, happier 
London.
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Section: GG3

Health and social infrastructure

We welcome the Mayor’s recognition of the importance of health and social infrastructure throughout the proposed Plan and support the aims 
set out in “Policy GG3: Creating a healthy city”. The preamble of Policy GG3 alludes to a more holistic understanding of the socioeconomic 
determinants of health inequalities in the modern city and Community Links wholeheartedly endorses this approach. In our Strategic Plan for 
2018-20, we outline the concept of “Ready for Everything Communities” in which residents are able to support each other to overcome 
problems, prevent them from occurring again and help each other to thrive and achieve their goals. In the coming years, we aim to build these 
healthier, happier communities by providing new solutions to the public service landscape focusing on Employability, Health, Housing and 
Open-Door Advice Services. We look forward to sharing the findings of our work and engaging further with the Mayor and GLA on this in the 
future.

https://wwwtest.london.gov.uk/what-we-do/planning/london-plan/new-london-plan/draft-new-london-plan/chapter-1-planning-london-s-future-good-growth-policies/policy-gg3-creating
https://wwwtest.london.gov.uk/what-we-do/planning/london-plan/new-london-plan/draft-new-london-plan/chapter-1-planning-london-s-future-good-growth-policies/policy-gg3-creating#r-GG3


That being said, we believe that it is vital that the new Plan places greater emphasis on the importance of community centres and preventative 
services in the ecology of social infrastructure. As the Plan highlights, health inequalities are indicative of deeper social and economic 
inequalities. We use our community hubs in Canning Town, Stratford and Silvertown to deliver crucial services which all contribute to positive 
physical and mental health outcomes for our local community. The Early Action approach we deploy aims to intervene in issues before they 
come crises and is increasingly being deployed by institutions, including the London Metropolitan Police, to tackle public health issues (such 
as knife crime). Community Links has also achieved excellent results in our breast and bowel cancer detection programmes which now 
operate in 17 London boroughs.

With this in mind, it is clear that community centres such as ours play a vital role in delivering a healthy city. Health professionals are 
recognising these centres as vital to social prescribing and so the protection and expansion of these centres should be given strong 
consideration in future planning decisions. Community Links therefore endorses the proposal by Just Space for health and well-being 
indicators to be incorporated into decision-making around regeneration schemes and for further analysis of the impact of housing 
displacement on health to be conducted by the GLA in collaboration with the voluntary sector. Furthermore, we call on the Mayor to amend 
Policy GG3 to recognise: that spatialised economic inequalities play an active role in determining health inequalities; that advice services and 
community centres form part of the ecology of a healthy city; and that an Early Action approach can help to deliver a healthier, happier 
London.

Community Links (2017). Ready for Everything Communities. Available at: http://www.community-links.org/docs/community-links-strategy-
booklet.pdf.

Mark Townsend (2018). Knife crime needs public health strategy, says London police chief. The Guardian, 6 Jan 2018.

Just Space. Towards a Community-Led Plan for London. p.31.
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The Mayor’s recognition that the growth of London’s population and economy has had positive and negative impacts on London’s 
communities, and has the potential to further exacerbate existing inequalities across the capital, is welcome. In the London Borough of 
Newham, where Community Links is based, we have seen a range of impacts (investment in our local area, regeneration of derelict buildings) 
and challenges (increased housing pressures, displaced families, isolated communities) as a result of growth in the past decade. We are 
particularly concerned about the impact on Black, Asian and Minority Ethnic (BAME) communities in one of the UK’s most diverse local 
authorities and fear that this is not fully understood or addressed in the new draft London Plan.

We are dismayed to see that the proposed Plan would continue to treat large parts of Newham as an “Arc of Opportunity" from the Royal 
Docks to the Olympic Park. Whilst rhetorically this suggests that some of London’s most deprived communities will see much-needed 
investment, in practice regeneration has ignored the voice of the local community, displaced low-income families and forced them out of the 
Borough. Moreover, housing developments built for more affluent, incoming residents have been built to enable connection with Canary Wharf 
and the City, with their backs to the communities closest to them. Not only does this kind of growth threaten low-income families, but it has the 
potential to divide our community and make BAME communities feel increasingly like second class citizens. The local residents we speak to 
every day are asking: who are these Opportunity Areas an opportunity for?

We therefore call upon the Mayor to immediately conduct an assessment of the impact of Opportunity Areas on BAME communities across 
London, including an analysis of the impact of loss of social housing, community assets and cultural spaces. We support the call by Just 
Space for: a full review and assessment of Opportunity Areas and other delivery models; the promotion of “lifetime neighbourhoods” which 
“promote rather than eradicate, the existing qualities and diversity of London’s neighbourhoods”; and a shift away from growth-based models 
of development to a place-based, community-led London Plan. Furthermore, we call on the Mayor to amend “Policy GG1: Building strong and 
inclusive communities” to ensure that important community resources are not sacrificed on the altar of “Opportunity”, and that community 
assets of social and cultural importance to BAME communities, and others, are registered and protected during processes of regeneration.

https://wwwtest.london.gov.uk/what-we-do/planning/london-plan/new-london-plan/draft-new-london-plan/chapter-2-spatial-development-patterns/growth-corridors-and-opportunity-areas-1
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c)     Place-based approach to community

At its core, the proposed Plan articulates how spatial strategy can produce a different kind of society, envisioning a London of the future which 
is (among other things) inclusive, diverse, digitally connected, economically empowered, greener and healthier. Community Links admires this 
vision and we believe there are significant parallels between the Mayor’s view of London and our own place-based work at our community 
hubs in Canning Town, Silvertown and Stratford. In recent months, we have facilitated community consultations at each hub to co-curate, with 
local residents and organisations, a programme of activities designed to provide crucial advice, employability and digital skills training and 
health-based activities. With a particular focus on empowering young people and BAME communities in the local area, this place-based work 
is the starting point in enabling each area to become a “Ready for Everything Community”. We encourage the Mayor to visit our community 
hubs to see the impact of our holistic approach to community services.

However, we are concerned that elements of the proposed London Plan may eventually undermine, rather than support, our work. Each of 
our hubs falls within Newham’s “Arc of Opportunity” which has, in recent years, seen closed public services, rising house prices and the 
displacement of BAME and low-income families. Rather than supporting a local, place-based mechanism for delivering the principles of Good 
Growth and social cohesion, the design and architecture of recent development projects has divided and isolated communities. Opportunity 
Areas therefore appear to accelerate the unequal distribution of housing densification across the capital and subvert the guiding principles of 
the draft Plan.

Greater measures should be taken to ensure that a fair, inclusive, community-led Plan delivers on the Mayor’s vision and protects the existing 
ecology of community services. In addition to the policy proposals set out above, we propose that the Plan: requires Boroughs to create 
community asset registers; ensures the protection of community spaces and services which are of social and cultural importance to BAME 
communities; and outlines more specific guidance for the “meanwhile use” of public land by community groups and the voluntary sector.

https://wwwtest.london.gov.uk/what-we-do/planning/london-plan/new-london-plan/draft-new-london-plan/chapter-2-spatial-development-patterns/growth-corridors-and-opportunity-areas-1
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Housing

Community Links applauds the Mayor’s plans to embark upon an ambitious house-building strategy to tackle the current housing crisis. The 
new Plan’s ambitious targets for house-building in Newham, higher than any other Borough, are a recognition of the drastic need for greater 
provision of affordable homes in our local area. However, our organisation is also concerned at the possibility that housing will not be 
developed in accordance with the principles of “Good Growth” and will lead to the displacement of low-income and BAME families from 
Newham. Social homes should be priced at rates affordable to local people. As we have found from conducting research with local 
organisations such as the Magpie Project in Newham, there is also a need for a greater quantity and quality of temporary accommodation.

Newham has experienced vast redevelopment and regeneration over the past decade; particularly in the Lower Lea Valley, Royal Docks and 
Beckton Riverside areas set out in the 2011 London Plan. Research has shown that the regeneration of Stratford has displaced low-income 
families from the area. Furthermore, local residents believe that new developments were deliberately designed to exclude them and attract 
affluent, incoming residents to the area. Through our community programmes, advice services and research projects, we are now hearing 
similar concerns from residents about regeneration schemes in Canning Town and Silvertown.

Housing inequality is both a “symptom and a driver” of wider inequalities in London’s economy, including health inequalities. Whilst we 
welcome the Mayor’s ambitious strategy, it is crucial that the new Plan’s housing offer aims to deliver a more equal society with more 
affordable housing, without displacing London’s diverse communities. Community Links supports calls from My Fair London and the Local 
Government Association to set “affordable rents” at 30% of household income (rather than 80% of market rent). We endorse the proposals by 
Just Space that the Plan should explicitly make clear “with reference to housing costs and incomes, [how] the housing needs of households 
with less than median income levels will be addressed”. Furthermore, we call for: longer-term tenancies to provide stability in the Private 
Rented Sector (PRS); the mandatory licensing of landlords; and a review of housing standard enforcement in the PRS in order to increase the 
quality of housing.

           

https://wwwtest.london.gov.uk/what-we-do/planning/london-plan/new-london-plan/draft-new-london-plan/london-plan/chapter-4-housing


Paul Watt (2013). "It's not for us": regeneration, the 2012 Olympics and the gentrification of East London. City 17 (1), pp. 99-118.

My Fair London (2017). Housing and Inequality in London: Building a Better London for all Londoners. My Fair London: p.3.

Ibid. p.4; Patrick Collinson (2017). One in seven UK private tenants pays more than half income in rent – study. The Guardian, 3 Jul 2017.

Just Space. Towards a Community-Led Plan for London. p.33.
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d)    Housing 

Community Links applauds the Mayor’s plans to embark upon an ambitious house-building strategy to tackle the current housing crisis. The 
new Plan’s ambitious targets for house-building in Newham, higher than any other Borough, are a recognition of the drastic need for greater 
provision of affordable homes in our local area. However, our organisation is also concerned at the possibility that housing will not be 
developed in accordance with the principles of “Good Growth” and will lead to the displacement of low-income and BAME families from 
Newham. Social homes should be priced at rates affordable to local people. As we have found from conducting research with local 
organisations such as the Magpie Project in Newham, there is also a need for a greater quantity and quality of temporary accommodation.

Newham has experienced vast redevelopment and regeneration over the past decade; particularly in the Lower Lea Valley, Royal Docks and 
Beckton Riverside areas set out in the 2011 London Plan. Research has shown that the regeneration of Stratford has displaced low-income 
families from the area. Furthermore, local residents believe that new developments were deliberately designed to exclude them and attract 
affluent, incoming residents to the area. Through our community programmes, advice services and research projects, we are now hearing 
similar concerns from residents about regeneration schemes in Canning Town and Silvertown.

https://wwwtest.london.gov.uk/what-we-do/planning/london-plan/new-london-plan/draft-new-london-plan/london-plan/chapter-4-housing


Housing inequality is both a “symptom and a driver” of wider inequalities in London’s economy, including health inequalities. Whilst we 
welcome the Mayor’s ambitious strategy, it is crucial that the new Plan’s housing offer aims to deliver a more equal society with more 
affordable housing, without displacing London’s diverse communities. Community Links supports calls from My Fair London and the Local 
Government Association to set “affordable rents” at 30% of household income (rather than 80% of market rent). We endorse the proposals by 
Just Space that the Plan should explicitly make clear “with reference to housing costs and incomes, [how] the housing needs of households 
with less than median income levels will be addressed”. Furthermore, we call for: longer-term tenancies to provide stability in the Private 
Rented Sector (PRS); the mandatory licensing of landlords; and a review of housing standard enforcement in the PRS in order to increase the 
quality of housing.
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Community Links applauds the Mayor’s recognition of the current scale of the housing crisis in London and welcomess proposals to increase 
housing supply. In particular, the Mayor has identified Newham as a key area for the increase of housing supply as this Borough has the 
highest ten-year target for housing supply increase.

However, we also want to highlight a note of caution that housing construction and densification projects must be planned in such a way that 
provides genuinely affordable (set at 30% of monthly income) private rented sector (PRS) and social housing, does not result in the loss of 
important social infrastructure, and which does not result in the economically-forced displacement of Newham’s diverse communities. There 
has been very little analysis so far of the impact of Opportunity Areas on BAME communities in London and we believe that it is vital that this 
analysis is conducted immediately before the majority of housing intensification takes place. Community Links is happy to assist the Mayor 
and GLA in this regard.

https://wwwtest.london.gov.uk/what-we-do/planning/london-plan/new-london-plan/draft-new-london-plan/chapter-4-housing/policy-h1-increasing-housing-supply
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We welcome the Mayor’s recognition of the potential for community-led housing projects to contribute to housing delivery, and the implications 
that such projects will be better supported by the GLA and London Boroughs. Recent examples in the UK (Greater Manchester Housing 
Action, StART Haringey, Reclaim Holloway) have demonstrated a public willingness to engage with civil society and community housing 
projects. By opening up the space for such projects to develop further in London, the Mayor has identified a means by which to begin 
democratising housing provision and provide additional affordable housing. That being said, such projects must be supported through the 
provision of public land and ought not to be used as a means for the stealth privatisation of public real estate in London.

We would also like to encourage the Mayor and GLA to provide training and engagement activities for community groups in London to better 
understand the process of setting up a community land trust (CLT). The Mayor has already reserved sites in Lambeth and Tower Hamlets for 
community-led housing projects, but we encourage him to provide further support to community groups in London. The work of the Granby 
CLT, Acorn and New Economics Foundation in this area has been excellent in this regard and any support the Mayor can provide to 
conevene a local network of CLTs, share the knowledge of experienced community housing groups from around the country, and enable 
CLTs to proilferate around London would be welcome.

Page: Policy H4 Meanwhile use
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Support -

https://wwwtest.london.gov.uk/what-we-do/planning/london-plan/new-london-plan/draft-new-london-plan/chapter-4-housing/policy-h2-small-sites
https://wwwtest.london.gov.uk/what-we-do/planning/london-plan/new-london-plan/draft-new-london-plan/chapter-4-housing/policy-h2-small-sites#r-H2
https://wwwtest.london.gov.uk/what-we-do/planning/london-plan/new-london-plan/draft-new-london-plan/chapter-4-housing/policy-h4-meanwhile-use
https://wwwtest.london.gov.uk/what-we-do/planning/london-plan/new-london-plan/draft-new-london-plan/chapter-4-housing/policy-h4-meanwhile-use#r-H4


In the London Borough of Newham, one in twenty-five people are currently homeless. With this in mind, Community Links welcomes the 
Mayor’s support for “meanwhile use” and applauds the assertion that both public and private landing awaiting development should be used to 
provide temporary accommodation for the homeless. However, any such accommodation must be of an acceptable standard – our recent 
research project (in partnership with The Magpie Project) interviewing women in temporary accommodation in Newham has found that, all too 
often, it is not. We would also encourage the Mayor and the GLA to consider other potential meanwhile uses for public and private land, 
including the provision of space for civil society and community-led activities. We also encourage the Mayor and GLA to engage with projects 
such as The Magpie Project to explore how their excellent work can be better supported.

Page: Policy H10 Redevelopment of existing housing and estate regeneration
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Neutral -

Housing densification and estate regeneration projects pose a huge threat to some of Newham’s most diverse and vulnerable communities, 
particularly in the areas around Canning Town and Silvertown. Whilst we accept that the redevelopment of housing forms a central part of 
London’s continual evolution, and that it is a crucial factor in maintaining the quality and safety of housing stock, the manner in which such 
regeneration has been conducted has, in numerous cases, resulted in the displacement of families from their communities, particularly 
working class and BAME communities. Community Links welcomes the action which the Mayor has already taken to prevent this from 
happening, particularly with reference to the Whetstone redevelopment in Barnet, but believes that more can be done to prevent social 
cleansing.

https://wwwtest.london.gov.uk/what-we-do/planning/london-plan/new-london-plan/draft-new-london-plan/chapter-4-housing/policy-h10-redevelopment-existing-housing-and-estate
https://wwwtest.london.gov.uk/what-we-do/planning/london-plan/new-london-plan/draft-new-london-plan/chapter-4-housing/policy-h10-redevelopment-existing-housing-and-estate#r-H10


As the Mayor and GLA will know, there has been significant opposition to housing regeneration projects across London, most evidently in the 
cases of the Haringey Development Vehicle and the proposed redevelopment of the Aylesbury estate in Southwark. Opposition to these 
projects ought not to be dismissed or taken lightly by the GLA as attempts to simply resist the progression of London’s evolution. Instead, the 
Mayor ought to engage with this opposition and work with communities to ensure that estate regeneration is a fair, transparent and democratic 
process which does not result in the social cleansing of London. As the Mayor will know, London’s most vibrant communities are also its most 
mixed and diverse. The impact of displacement will not be limited to the families forced out of London, but will be a detriment to the social, 
economic and cultural life of the capital.

In order to avoid this situation, a genuine and lasting right to return ought to be offered to residents of estates chosen for renewal.  
Furthermore, the Mayor and the GLA should work with community organisers, estate residents and civil society in order to enshrine a well-
defined “right to community” in the London Plan. This right was invoked by residents of Aylesbury in 2016 against Southwark Council’s 
attempts to issue a compulsory purchase order (CPO) for the estate. Aylesbury residents won a landmark decision to resist the CPO because 
the estate regeneration project would have failed to account for the loss of an important social and cultural space for BAME communities, and 
would therefore have breached residents’ “right to community”. The Mayor and GLA should engage with the concept of a “right to community” 
as a fundamental element of London’s redevelopment, ensuring that it becomes a best practice principle in the consideration of future 
regeneration projects.
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Place-based approach to community

https://wwwtest.london.gov.uk/what-we-do/planning/london-plan/new-london-plan/draft-new-london-plan/chapter-5-social-infrastructure/policy-s1-developing-londons-social


At its core, the proposed Plan articulates how spatial strategy can produce a different kind of society, envisioning a London of the future which 
is (among other things) inclusive, diverse, digitally connected, economically empowered, greener and healthier. Community Links admires this 
vision and we believe there are significant parallels between the Mayor’s view of London and our own place-based work at our community 
hubs in Canning Town, Silvertown and Stratford. In recent months, we have facilitated community consultations at each hub to co-curate, with 
local residents and organisations, a programme of activities designed to provide crucial advice, employability and digital skills training and 
health-based activities. With a particular focus on empowering young people and BAME communities in the local area, this place-based work 
is the starting point in enabling each area to become a “Ready for Everything Community”. We encourage the Mayor to visit our community 
hubs to see the impact of our holistic approach to community services.

However, we are concerned that elements of the proposed London Plan may eventually undermine, rather than support, our work. Each of 
our hubs falls within Newham’s “Arc of Opportunity” which has, in recent years, seen closed public services, rising house prices and the 
displacement of BAME and low-income families. Rather than supporting a local, place-based mechanism for delivering the principles of Good 
Growth and social cohesion, the design and architecture of recent development projects has divided and isolated communities. Opportunity 
Areas therefore appear to accelerate the unequal distribution of housing densification across the capital and subvert the guiding principles of 
the draft Plan.

Greater measures should be taken to ensure that a fair, inclusive, community-led Plan delivers on the Mayor’s vision and protects the existing 
ecology of community services. In addition to the policy proposals set out above, we propose that the Plan: requires Boroughs to create 
community asset registers; ensures the protection of community spaces and services which are of social and cultural importance to BAME 
communities; and outlines more specific guidance for the “meanwhile use” of public land by community groups and the voluntary sector.
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Health and social infrastructure

https://wwwtest.london.gov.uk/what-we-do/planning/london-plan/new-london-plan/draft-new-london-plan/chapter-5-social-infrastructure/policy-s2-health-and-social-care-facilities


We welcome the Mayor’s recognition of the importance of health and social infrastructure throughout the proposed Plan and support the aims 
set out in “Policy GG3: Creating a healthy city”. The preamble of Policy GG3 alludes to a more holistic understanding of the socioeconomic 
determinants of health inequalities in the modern city and Community Links wholeheartedly endorses this approach. In our Strategic Plan for 
2018-20, we outline the concept of “Ready for Everything Communities” in which residents are able to support each other to overcome 
problems, prevent them from occurring again and help each other to thrive and achieve their goals. In the coming years, we aim to build these 
healthier, happier communities by providing new solutions to the public service landscape focusing on Employability, Health, Housing and 
Open-Door Advice Services. We look forward to sharing the findings of our work and engaging further with the Mayor and GLA on this in the 
future.

That being said, we believe that it is vital that the new Plan places greater emphasis on the importance of community centres and preventative 
services in the ecology of social infrastructure. As the Plan highlights, health inequalities are indicative of deeper social and economic 
inequalities. We use our community hubs in Canning Town, Stratford and Silvertown to deliver crucial services which all contribute to positive 
physical and mental health outcomes for our local community. The Early Action approach we deploy aims to intervene in issues before they 
come crises and is increasingly being deployed by institutions, including the London Metropolitan Police, to tackle public health issues (such 
as knife crime). Community Links has also achieved excellent results in our breast and bowel cancer detection programmes which now 
operate in 17 London boroughs.

With this in mind, it is clear that community centres such as ours play a vital role in delivering a healthy city. Health professionals are 
recognising these centres as vital to social prescribing and so the protection and expansion of these centres should be given strong 
consideration in future planning decisions. Community Links therefore endorses the proposal by Just Space for health and well-being 
indicators to be incorporated into decision-making around regeneration schemes and for further analysis of the impact of housing 
displacement on health to be conducted by the GLA in collaboration with the voluntary sector. Furthermore, we call on the Mayor to amend 
Policy GG3 to recognise: that spatialised economic inequalities play an active role in determining health inequalities; that advice services and 
community centres form part of the ecology of a healthy city; and that an Early Action approach can help to deliver a healthier, happier 
London.

Community Links (2017). Ready for Everything Communities. Available at: http://www.community-links.org/docs/community-links-strategy-
booklet.pdf.

Mark Townsend (2018). Knife crime needs public health strategy, says London police chief. The Guardian, 6 Jan 2018.



Just Space. Towards a Community-Led Plan for London. p.31.
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Retail gentrification and the Night-Time Economy

We commend the Mayor’s efforts to foster a more equal, polycentric, diversified economy which delivers opportunities for all of London’s 
communities. Community Links welcomes the Mayor’s reference to digital connectivity as a crucial component of London’s future. In fact, we 
are developing a Digital Hub which will provide digital skills and employability training to the local community. We are pleased to see that the 
proposed Plan aims to prevent loss of “essential convenience and specialist shopping” units and that local identity will be a factor in planning 
decisions regarding economic activity. In principle, this suggests that the new Plan will support the entrepreneurship of Newham’s diverse 
communities and protect the numerous cafés, supermarkets and retail outlets which support BAME communities (including East London’s 
growing Eastern European and Latinx populations).

However, on this point there again appears to be a contradiction between the Mayor’s attempt to create a more welcoming, inclusive and 
equal London and the intention to embark on widespread intensification projects. As Hubbard has argued, in regeneration and gentrification 
processes it is often corner cafés, “convenience 'ethnic' grocery stores” and pubs which are among the first to be replaced. As well as 
contradicting the Mayor’s emphasis on developing a more diverse and entrepreneurial economy, this process would have a detrimental effect 
on community cohesion as these independent retail units play a crucial role in supporting ethnically diverse and less affluent communities. 
The Equality Act 2010 states that public bodies should consider inequalities caused by socio-economic disadvantage when making strategic 
decisions, but we fear that the new Plan risks exacerbating existing inequalities by favouring retail gentrification. In order to avoid this, we 
believe that the London Plan must include steps that enable the genuine participation of communities, business owners and employees in re-
shaping their local retail environment.

https://wwwtest.london.gov.uk/what-we-do/planning/london-plan/new-london-plan/draft-new-london-plan/london-plan/chapter-6-economy


Community Links therefore supports calls from Just Space for: the Mayor to implement the Equality Act’s socio-economic duty in all decision-
making processes related to economic activity; and for the Plan to include a commitment to ensure the representation of diverse industrial 
sectors, including businesses owned by ethnic minorities and migrants, on GLA decision-making boards. We also call upon the Mayor to 
include a specific clause in the new London Plan which recognises the role played by diverse, independent retail units in London’s economy 
and their importance for creating a welcoming, inclusive and vibrant atmosphere for everyone. Furthermore, we call on the Mayor to ensure 
the protection of these units in future planning decisions by drawing up a register of SMEs, businesses and commercial spaces across 
London that play a crucial role in the economic, social and cultural life of the local community.
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Community Links welcomes the Mayor’s emphasis on the importance of heritage, culture and local identity in the new Plan. Our own 
headquarters at 105 Barking Road has a rich history as a site where key figures from the East End’s labour movement, including Sylvia 
Pankhurst, Daisy Parsons and Will Thorne, made speeches in the late nineteenth and early twentieth century. The building has had previous 
lives as a theatre and town hall, but for almost 30 years has been home to Community Links’ youth, employability and advice services. We are 
now working hard to further repurpose our home to be a digitally inclusive community hub for the 21st century and believe that the Mayor 
would be very interested to see the work we have also done in preserving, and enhancing, the building’s rich heritage.

Nonetheless, we would like to reiterate our concerns to the Mayor about the prospect of our local community being displaced or disrupted by 
the housing and retail intensification projects envisioned in his new Plan. For over a century, 105 Barking Road has been a focal point for the 
local community in which low-income families have socialised, sought help and organised to amplify their collective voice. Since Community 
Links has been in residence, the building has also become a lighthouse for marginalised BAME communities seeking advice and support in 
troubled times. Over the past few years, the need for these services has increased greatly.

What would it mean for the history of our building, and for Newham’s heritage, if local communities are displaced from their homes and 
support networks in the borough? What is the purpose of preserving the architectural heritage of 105 Barking Road, as a superficial façade of 
community, if the families who form the deep roots of our community are forced to leave the area? And how can the Mayor’s strategy preserve 
the most diverse element of London’s vast cultural heritage, its people, whilst redeveloping the space in which they live?
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Community Links welcomes the Mayor’s emphasis on the importance of heritage, culture and local identity in the new Plan. Our own 
headquarters at 105 Barking Road has a rich history as a site where key figures from the East End’s labour movement, including Sylvia 
Pankhurst, Daisy Parsons and Will Thorne, made speeches in the late nineteenth and early twentieth century. The building has had previous 
lives as a theatre and town hall, but for almost 30 years has been home to Community Links’ youth, employability and advice services. We are 
now working hard to further repurpose our home to be a digitally inclusive community hub for the 21st century and believe that the Mayor 
would be very interested to see the work we have also done in preserving, and enhancing, the building’s rich heritage.

Nonetheless, we would like to reiterate our concerns to the Mayor about the prospect of our local community being displaced or disrupted by 
the housing and retail intensification projects envisioned in his new Plan. For over a century, 105 Barking Road has been a focal point for the 
local community in which low-income families have socialised, sought help and organised to amplify their collective voice. Since Community 
Links has been in residence, the building has also become a lighthouse for marginalised BAME communities seeking advice and support in 
troubled times. Over the past few years, the need for these services has increased greatly.

What would it mean for the history of our building, and for Newham’s heritage, if local communities are displaced from their homes and 
support networks in the borough? What is the purpose of preserving the architectural heritage of 105 Barking Road, as a superficial façade of 
community, if the families who form the deep roots of our community are forced to leave the area? And how can the Mayor’s strategy preserve 
the most diverse element of London’s vast cultural heritage, its people, whilst redeveloping the space in which they live?
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We commend the Mayor’s efforts to foster a more equal, polycentric, diversified economy which delivers opportunities for all of London’s 
communities. Community Links welcomes the Mayor’s reference to digital connectivity as a crucial component of London’s future. In fact, we 
are developing a Digital Hub which will provide digital skills and employability training to the local community. We are pleased to see that the 
proposed Plan aims to prevent loss of “essential convenience and specialist shopping” units and that local identity will be a factor in planning 
decisions regarding economic activity. In principle, this suggests that the new Plan will support the entrepreneurship of Newham’s diverse 
communities and protect the numerous cafés, supermarkets and retail outlets which support BAME communities (including East London’s 
growing Eastern European and Latinx populations).

However, on this point there again appears to be a contradiction between the Mayor’s attempt to create a more welcoming, inclusive and 
equal London and the intention to embark on widespread intensification projects. As Hubbard has argued, in regeneration and gentrification 
processes it is often corner cafés, “convenience 'ethnic' grocery stores” and pubs which are among the first to be replaced. As well as 
contradicting the Mayor’s emphasis on developing a more diverse and entrepreneurial economy, this process would have a detrimental effect 
on community cohesion as these independent retail units play a crucial role in supporting ethnically diverse and less affluent communities. 
The Equality Act 2010 states that public bodies should consider inequalities caused by socio-economic disadvantage when making strategic 
decisions, but we fear that the new Plan risks exacerbating existing inequalities by favouring retail gentrification. In order to avoid this, we 
believe that the London Plan must include steps that enable the genuine participation of communities, business owners and employees in re-
shaping their local retail environment.

Community Links therefore supports calls from Just Space for: the Mayor to implement the Equality Act’s socio-economic duty in all decision-
making processes related to economic activity; and for the Plan to include a commitment to ensure the representation of diverse industrial 
sectors, including businesses owned by ethnic minorities and migrants, on GLA decision-making boards. We also call upon the Mayor to 
include a specific clause in the new London Plan which recognises the role played by diverse, independent retail units in London’s economy 
and their importance for creating a welcoming, inclusive and vibrant atmosphere for everyone. Furthermore, we call on the Mayor to ensure 
the protection of these units in future planning decisions by drawing up a register of SMEs, businesses and commercial spaces across 
London that play a crucial role in the economic, social and cultural life of the local community.


