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Andy Lord
TfL Commissioner
(Sent by email) 15 September 2026

Dear Andy,
TfL’s Taxi and Private Hire Action Plan 2025

The Committee wrote to you in October 2025 following its investigation into TfL's Taxi and Private
Hire Action Plan 2025. In that letter, we recommended that TfL should publish an annual Taxi and
Private Hire Action Plan progress report, which should be published on TfL’s website and shared

with the Committee and taxi and private hire driver representatives.' In response, TfL confirmed its
commitment to providing a progress update against the Action Plan objectives on an annual basis.’

Given that the plan was published in March 2025 and we are approaching 18 months since the
anniversary of its publication, we now request that the one-year progress report be shared with the
Committee and trade representatives urgently.

Please send your response by 27 September by e-mail to Hannah Barlow, Principal Committee
Manager and Eleanor Haigh, Senior Policy Adviser at assemblytransport@london.gov.uk.

Yours sincerely,
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