
  
 

   
 

 

  
 

      
 

      
  

    
   

   
   

 
    

 
   
  
  
  

   
  

 
 

    
      

 
 

 
 

  
   

   

    

  
 

 
   

   
 

  

      
     

  
     

 
  

C omplianc e A udit  Notes  for A uditors 

T his document applies  to the below G L A programmes : 

• P rogrammes  that have utilis ed earlier vers ions  of  this  checklis t in 
previous  years : 

o AHP  2016-23 (including addendum / B uilding C ouncil 
Homes  for L ondoners ) 

o C are and S upported S pecialis ed Hous ing F und (C AS S H) 
o R ough S leeping Accommodation P rogramme (R S AP ) 

• P rogrammes  that are s ubject to their firs t audit cycle, and may 
have additional programme requirements : 

o Affordable Hous ing P rogramme (AHP 2021-26) 
o C ouncil Homes  Acquis itions  P rogramme (C HAP ) 
o R efugee Hous ing P rogramme (R HP ) 
o AHP  2021-26 S upported and S pecialis t Hous ing 

P rogramme (AHP 21-26 S S HP ) 
o S ingle Homeles s ness  Accommodation P rogramme 

(S HAP ) 

T he S ocial S ector AC M C ladding R emediation F und checklis t is available 
in s ection 9 of the G L A Affordable Hous ing C apital F unding G uide 
(AHC F G ). 

Vers ion 1 
(Augus t 2024) 

T his  Notes  for Auditors document provides  supplementary information for auditors 
undertaking audits  through the G L A compliance audit process , and s hould be read in 
conjunction with the C ompliance Audit checklis t. 

T he G L A’s Affordable Hous ing C apital F unding G uide (AHC F G ) is  located at 
https ://www.london.gov.uk/programmes -s trategies /hous ing-and-land/increas ing-hous ing-
s upply/affordable-hous ing-capital-funding-guide. F urther guidance on the compliance 
audit process  can be found in s ection 9 of the AC HF G . 

Unles s  otherwis e s tated, where auditors  are as ked to review miles tone dates  on G L A 
O P S , they s hould look at the miles tones  within the Miles tones  B lock on O P S . 

Where auditors  are as ked to review the date that miles tones were s ubmitted by providers , 
or the date that miles tones  were approved by the G L A, they s hould review the P roject 
H is tory audit trail on the P roject O verview s creen. 

Where auditors are required to review individual homes  (for example, when looking at 
des ign s tandards ) on a s cheme, they mus t do the following: 

• F or s chemes  of 40 homes  or les s , check a minimum of 8 random homes . 
• F or s chemes  of 41 homes  or more, check a 20%  random s ample of the homes . 
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Item no. S  ubjec t  Notes  for auditors 

G eneral/loc ation 

1 

Has  a comprehens ive 
s cheme file containing all 
relevant documents , as  s et 
out in s ection 9 of the 
AHC F G , been made 
available on the date of the 
audit? 

Is  the project located within 
the borough boundary s tated 
on O P S ? 

P leas e refer to s ection 9 of the G L A’s  AHC F G  for the full lis t of 
documents  required in the s cheme file. 

Auditors  s hould check all documents  are s igned and dated. 
Auditors  to s pecify which documents , if any, are omitted, 
incomplete or invalid. 

When checking borough, auditors  should review the borough 
identified in the P roject D etails  block on O P S  agains t the pos tcode 
of the completed project to confirm location. 

2 

Where a project has  been 
developed by a different 
provider from the one that 
will own and manage the 
project, is  there a written 
agreement between the 
providers  on the terms  of 
trans fer? 

Where a project has  been 
developed by the s ame 
provider who will own and 
manage the project, this 
ques tion is  not applicable. 

T here s hould be a written agreement on the terms  of trans fer and 
all warranties  s hould be ass ignable and available at the point of 
audit. 

S ec ure L eg al Interes t and 
s ite ac quis ition 

3 

Was  there a compliant 
S ecure L egal Interes t in the 
s ite on or before the 
approved L and Acquis ition 
miles tone date in the O P S 
Miles tones  B lock? 

If no L and Acquis ition 
miles tone, was  there a 
compliant S ecure L egal 
Interes t in the s ite on or 
before the approved S tart on 
S ite miles tone date in the 
O P S  Miles tones  B lock? 

S ecure L egal Interes t is  defined within the individual G rant 
Agreement of the relevant programme. 

C hecks  s hould include the following: 

• C over both freehold and leas ehold elements 
• C heck the project’s  O P S  Miles tones  B lock as required to 

determine the approved miles tone date for the L and 
Acquired or S tart on S ite miles tones . S ee Appendix 1 for 
O P S  s creen examples . 

• C heck exchange and completion dates of purchas e 
contracts . 

• C heck for s olicitor-bas ed evidence that the purchase 
completion has  taken place at the agreed s um and is 
dated either on the date or pos t purchase completion. 

• C heck that the property offers  'G ood title' as  defined in 
s ection 2 of the AHC F G . 

• C heck for defective title indemnity ins urance in favour of 
the grant recipient, with a limit of indemnity equal to at 
leas t the scheme grant for the project. 

• C heck s olicitor’s report on title or leas e if one has  been 
prepared, and a copy of the L and R egis try extract. Note 
that, where an acquis ition grant claim is  being made, the 
provider mus t have either the freehold or long leas ehold 
interes t prior to drawing down grant. A  conditional interes t 
and/or indemnity insurance is  insufficient. 

• C heck if the land or property requires  res triction in favour 
of the G L A and if this  was  regis tered on the L and 
R egis try’s  T itle R egis ter. 
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Where res trictions  on the title are in place: 
• C heck that any specified consents were obtained. 
• C onfirm that there were no covenants  or res trictions  likely to 

impede development or that there was  relevant indemnity 
ins urance in place. 

Where the ans wer is  ‘No’ to either ques tion, but the provider 
s tates  they had received agreement from the G L A  to proceed with 
the claim, the auditor should obtain evidence of this  agreement 
and confirm within their report. A  record of the approval mus t be 
available on file and commentary s hould be added to O P S  within 
the P roject H is tory. 

Where auditors  find that required conditions were achieved after 
the approved L and Acquis ition / S tart on S ite miles tone date on 
O P S , they s hould set out whether the conditions  were achieved 
by the date the ass ociated L and Acquis ition / S tart on S ite 
miles tone claim was s ubmitted by the provider on O P S , or by the 
date the G L A approved the as sociated L and Acquis ition / S tart on 
S ite miles tone claim on O P S . 

R S  A P  

In addition, for R S AP homes , auditors s hould review the R  S  AP 
P roject Information block (for R S AP 21-24 projects ) and the 
Additional Ques tions  block (for R S AP  2020-21 projects ) on O P S 
to identify the s tated length of the leas e on the property. Note that 
for new-build s chemes , reference to ‘in perpetuity’ on O P S  means 
a minimum 60-year leas e, and for purchas e / leas ing / remodelling 
/ refurbis hment projects , reference to ‘in perpetuity’ on O P S 
means  a minimum 30-year leas e.  T his  s hould be compared to the 
actual length of the leas e for the property. 

4 

Is  there a valid valuation 
report for the purchas e of the 
s ite/property which meets  the 
requirements of the AHC F G ? 

If the process ing route on 
O P  S  is  ‘New B uild – 
D evelopment only’, this 
ques tion is  not applicable. 

G uidance on what the valuation report should include is  in 
AHC F  G s ection 9. B roadly, the report should: 

• T ake account of all the relevant factors  affecting the 
s ite/property and its  development. 

• C arry the valuer's  original s ignature and dated. 
• C learly identify the s ite/property which is  the s ubject of the 

valuation on an accompanying plan endorsed by the valuer. 
• B e valid at the date of exchange of purchase contracts . 
• F or local authority providers  only, in-hous e valuations  are 

acceptable if they are conducted in line with all AHC F G 
s ection 9 requirements  and performed by a suitably qualified 
valuer. 

P lanning  & other 
c onditions 

5 

Were all relevant planning 
conditions  s igned off by the 
L ocal P lanning Authority 
(L P A) on or before the 
C ompletion miles tone date in 
the O P S  Miles tones  B lock? 

Auditors  s hould check whether the L P A  had s igned off conditions 
on or before the approved C ompletion miles tone date in the O P S 
Miles tones  B lock. S ee Appendix 1 for O P S  s creen definitions . 

Auditors  s hould ensure that all necess ary planning cons ents  were 
obtained at the relevant s tage of development. T his  can be 
evidenced by written confirmation from the E mployer’s  Agent. 

Where planning conditions  were not formally dis charged on or 
before the miles tone, auditors s hould provide brief details  of the 
nature and requirements  of thes e conditions . 

Auditors  s hould not report on conditions  within other phas es  of the 
project if within a multi-phas ed development, unless they apply to 
the s elected audit project. Auditors  s hould identify conditions  that 
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cannot be discharged until the completion of the entire project 
within their report. 

P roviders  may use the ‘deemed dis charge’ route to confirm that 
planning conditions  are no longer outs tanding. T o evidence this , 
there should be a copy of the notice to the L P A  s pecifying the 
planning application and the planning condition to which it relates 
on file. T he notice should specify the date on which the notice is  to 
take effect, providing that the L P A  has  not determined the 
application. 

Where a provider s tates  that they received consent from the G L A 
that the C ompletion miles tone date on O P S could be before 
conditions were formally dis charged by the L P A, the auditor 
s hould obtain evidence of this  agreement and confirm within their 
report. A  record of the approval mus t be available on file and 
commentary s hould be added to O P S  within the P roject H is tory. 

Where auditors  find that required conditions were achieved after 
the C ompletion miles tone date on O P S , they s hould s et out 
whether the conditions  were achieved by the date the as sociated 
C ompletion miles tone claim was s ubmitted by the provider on 
O P S , or by the date the G L A approved the ass ociated C ompletion 
miles tone claim on O P S . 

6 

Where required, were other 
s pecified cons ents obtained 
for the relevant works ? 

C heck if other cons ents  apply and if they were obtained e.g., party 
wall award, lis ted building cons ent, permis s ion to demolis h, 
E nvironment Agency remediation plan etc. 

Where there is  evidence of 
factors  that may adversely 
affect mortgageability, have 
relevant expert reports  been 
obtained and where 
applicable has  neces sary 

Auditors s hould check for documented evidence of factors  that 
may advers ely affect mortgageability. 

If there is  documented evidence, check whether relevant expert 
reports were obtained and whether suitable warranties  have been 
documented. 

7 

warranty been documented? Auditors  s hould check filed documentation, noting which 
documents  have been reviewed and their date. T his could include: 

• Hous e builder warranties  / C ML  cover notes , which mus t be 
available on completion. 

• Valuations 
• S olicitor’s  R eport on T itle 
• Indemnity insurance 
• Ins urability of innovative house building s ys tems 

Auditors  s hould provide a description of these factors within their 
reports . Attachments s hared with the report are required by 
exception and only to support s pecific audit findings , or to 
evidence any mitigating circums tance. 

Work s 

8 

Was  the main works contract 
s igned and dated by both 
parties on or before the S tart 
on S ite miles tone date in the 
O P S  Miles tones  B lock? 

Was  contractual pos sess ion 
of the s ite pas sed to the main 
development contractor on or 

C heck to confirm that the miles tone date for S tart on S ite date 
meets  the G L A’s  S tart on S ite grant claim requirements  detailed in 
s ection 2 of the AHC F G . A  ‘letter of intent' is sued by the P rovider 
to the main build contractor is  not acceptable. 
Where the main works  contractor is als o the s ite vendor, check 
the date of the agreement for s ale or the date of the development 
agreement. 

Where the grant recipient’s  direct labour is  contracted, auditors 
mus t check the date of internal purchase order and evidence of 
when the works  achieved S tart on S ite. 

Page 4 of 12 



  
 

   
 

  
 

 

 

  
 

   

  
  
 

 
 

  

 
  

  
 

 

 

 
 

 

 
   

   
   

  
 

 
  

 
 

  
 

 
 

 
 

 

 

  
 

  
 

 

  
 

 
 

 
 

 

 

 
 

 

   
 

  
 

 
  

 
 

   

  
 

  
 

before the S tart on S ite 
miles tone date in the O P S 
Miles tones  B lock? 

Where a breach is  identified, auditors  s hould provide details  of the 
form of contract entered into with the main development 
contractor and the date of agreement. 

S hould any variation of this  route have been agreed with the G L A, 
the auditor s hould obtain evidence of this  agreement and confirm 
within their report. A  record of the approval mus t be available on 
file and commentary should be added to O P S  within the P roject 
H is tory. 

Where auditors  find that required conditions were achieved after 
the approved S tart on S ite miles tone date on O P S , they should 
s et out whether the conditions were achieved by the date the 
ass ociated S tart on S ite miles tone grant claim was s ubmitted by 
the provider on O P S , or by the date the G L A  approved the 
ass ociated S tart on S ite miles tone grant claim on O P S . 

9 

Was  the relevant completion 
claim documentation is s ued 
on or before the C ompletion 
miles tone date in the O P  S  
Miles tones  B lock? 

C onfirm that the following certificates  were is s ued on or before the 
C ompletion miles tone date in the Miles tones  B lock on O P S : 

• the F inal C ertificate under the B uilding R egulations , and; 
• the P ractical C ompletion certificate under the building 

contract. 

C heck the extent to which the requirements  s et out in the 
‘C laiming payment miles tones ’ paragraph in s ection 2 of the 
AHC F G  were met on or before the approved O P S  C ompletion 
miles tone date. 

Where auditors  find that required conditions were achieved after 
the approved C ompletion miles tone date on O P S , they should s et 
out whether the conditions  were achieved by the date the 
C ompletion miles tone claim was s ubmitted by the provider on 
O P S , or by the date the G L A approved the C ompletion miles tone 
claim on O P S . 

10 

Were suitable warranties  in 
place on or before the 
C ompletion miles tone date in 
the O P S  Miles tones  B lock? 

C heck that there are house builder warranties s uitable for 
mortgage providers , together with accompanying 'cover note' as 
required by the C ML  initiative. 

Where auditors  find that required conditions were achieved after 
the approved C ompletion miles tone date on O P S , they should s et 
out whether the conditions  were achieved by the date the 
C ompletion miles tone claim was s ubmitted by the provider on 
O P  S  , or by the date the G L A approved the C ompletion miles tone 
claim on O P S . 

11 

D oes  the main works 
contract require the L ondon 
L iving Wage (L L W) be paid 
to thos e employed directly 
and indirectly under it? 

T he G L A expects  this  to be demons trated by either: 

a)  A ll contractor / s ub-contractor employees  to be paid the 
L L W. Where this  is  not evident in the main works  contract, 
further evidence should be obtained from the grant 
recipient, or: 

b) A ll grant recipient development employees  to be paid the 
L L W.  

C heck if consultants , contractors , and sub-contractors  paid at 
L L W or above. 

Unit details 

12 Is  there evidence that the 
completed scheme matches 

F or all programmes , auditors s hould check for scheme file 
evidence confirming the following data in O P S : 
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the relevant unit details  in 
O P  S  ?  • Number of homes  in each affordable tenure. 

• G ross  Internal Area for the project, as  defined on O P S 
• T otal number of wheelchair homes . 

F or AHP  21-26, auditors  s hould als o check for scheme file 
evidence confirming the following data on O P S : 
• T he total number and percentage of affordable habitable 

rooms  in the project (as  set out in Affordable Homes  block) 
R ent lev els  and tenanc ies 

Are the rents accurate in 
O P  S  ?  

Are relevant tenancies 
accurate in O P S ? 

F or all rented homes  (inc luding  s oc ial rent and L ondon L iv ing 
R ent) 

Auditors  mus t compare rent figures  in the Unit D etails  B lock on 
O P  S  agains t the firs t letting rents  in the tenancy agreements  or in 
the provider’s  rents computer sys tem. If these do not match, 
auditors  should include a table in their report setting out: 

13 

• E ach dwelling address 
• T he rent and s ervice charge in the tenancy agreement 
• T he rent and s ervice charge entered in O P S 
• T he actual and percentage variance from the tenancy 

agreement to the O P S  input. 

P roviders  should not use ranges  or averages  in their input, and 
auditors  should not us e ranges  or averages  in their report. 

F or s oc ial rent homes 

In addition, auditors  mus t confirm that the rent charged in the 
tenancy agreement is s et at or below a rent calculated in 
accordance with the formula for calculating s ocial rents , with 
reference to the R ent S tandard and G uidance (gov.uk), applicable 
at the point of firs t letting.  If this  is  not the cas e, auditors s hould 
include a table in their report s etting out: 

• E ach dwelling address 
• T he rent in the tenancy agreement 
• T he rent as  calculated with reference to the R ent S tandard 
• T he actual and percentage variance from the tenancy 

agreement to the calculated s ocial rent. 

P roviders  should not use ranges  or averages  in their input, and 
auditors  should not s ure ranges  or averages  in their report. 

F or L ondon L iv ing  R ent homes 

In addition, auditors  s hould confirm that that the rent charged in 
the tenancy agreement is within the applicable publis hed L ondon 
L iving R ent benchmark level, access ible online via L ondon L iving 
R ent (london.gov.uk). If this  is  not the cas e, auditors  s hould 
include a table in their report s etting out: 

• E ach dwelling address 
• T he rent and s ervice charge in the tenancy agreement. 
• T he upper rent as  calculated by the G L A L L R  benchmarks . 
• T he actual and percentage variance from the tenancy. 

agreement to the applicable L ondon L iving R ent benchmark. 

P roviders  should not use ranges  or averages  in their input, and 
auditors  should not s ure ranges  or averages  in their report. 
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If tenancy agreements  include provis ion to meet the requirements 
under s ection 3 of the AHC F G  on L L R  rent increases , check that 
the leases  offer a purchas e option. 

F or S hared O wners hip homes 

• C heck s ervice charge on O P S  corres ponds  with service 
charge in leas e agreement at initial s ale s tage. 

• C heck annual net rent charged on unsold equity is  no higher 
than 2.75% , as  detailed in s ection 4 of the AHC F  G . R ent on 
unsold equity amount is  not recorded on O P S , s o auditors 
s hould check with the provider on actual rent charged, the 
percentage of uns old equity and market value, then calculate 
as  per formula (uns old equity at no more than maximum of 
2.75% ). 

F or R S A P  homes 

In addition, for R S AP  homes , auditors s hould confirm that 
tenancies  will be two-year ass ured shorthold tenancies  (AS T ). If 
the provider has  secured an exemption from offering a two-year 
AS T , this  exemption s hould be on file. 

T otal s c heme c os ts  

14 

Are the total s cheme cos ts 
accurate? 

Auditors  s hould check the scheme cos ts on O P S  match the final 
s cheme cos ts  in the provider’s s cheme file.  D etails  of eligible 
s cheme cos ts  can be found in s ection 2 of the AC HF G . 

F or AHP  21-26 projects , auditors s hould als o s atis fy  thems elves  
that the final s cheme cos ts  in the provider’s s cheme file reflect the 
s cheme cos ts  as  broken down in in table 4 of the Affordable 
Homes  block on O P S : 

• Acquis ition or development cos ts 
• D evelopment cos ts 
• O n-cos ts 

Intermediate homes 
(s hared owners hip and 
L L R )  

15 

Have the required 
fundamental claus es  been 
included in s hared owners hip 
leases? 

C heck the leas e for required fundamental claus es  of the model 
lease. 

T he required fundamental claus es  are set out in s ection 4 of the 
G L A’s  AHC F G .  If an exemption has  been granted by the G L A, this 
mus t be reflected in both O P S  and evidence retained on the 
s cheme audit file. Note the amended/additional fundamental 
claus es  for AHP  21-26 are s et out in blue on the model leases 
(available in section 4 of the AHC F G ). 

16 

D id the succes s ful 
applicant(s ) meet the 
eligibility and affordability 
criteria for s hared owners hip 
and L L R  homes ? 

Is  there evidence that the provider completed all applicant 
eligibility checks including: 

• maximum hous ehold income within the G L A  threshold. 
• unable to purchas e s uitable property without ass is tance. 
• an affordability or financial ass es s ment to determine that the 

applicant can afford and s us tain mortgage cos ts  and has  been 
encouraged to purchas e the maximum affordable s hare. T his 
may include evidence of advice from profess ional mortgage 
advis ors  and/or lenders . 

F urther guidance on eligibility checks  for s hared owners hip 
applicants  can be found in s ection 4 of the AHC F G . F urther 
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guidance on eligibility checks  for L L R  applicants can be found in 
s ection 4 of the AHC F G . 

17 

Were all s hared owners hip 
and L L R homes  advertis ed 
through the Homes  for 
L ondoners  P roperty P ortal? 

Is  there evidence that shared owners hip and L L R homes were 
advertised on the Homes  for L ondoners  P roperty P ortal? 
(https ://www.london.gov.uk/programmes-s trategies /hous ing-and-
land/homes-londoners /homes-londoners -property-s earch) 

Manag ement ag reements 

Was  there a s igned 
management agreement for 
the project? 

If an organis ation is  managing the completed project on behalf of 
the provider, the auditor to confirm that a s igned and dated 
management agreement is  on file. 

18 

If there is  no one managing 
this  project on the provider’s 
behalf, this  ques tion is  not 
applicable. 

R  S  A P  

F or R S  AP projects , check O P S  to identify which organis ation will 
be res pons ible for making nominations : 
• If C learing Hous e is  res pons ible, confirm a S ervice L evel 

Agreement is  in place between C learing Hous ing and the 
provider as  per paragraph 2.7 of the capital funding 
agreement. 

• If C learing Hous e is  not respons ible, confirm the provider is 
s ubmitting monitoring data to C learing House monthly. 

D es ig n s tandards 

19 

D oes  the completed project 
match the relevant des ign 
s tandard details  confirmed 
on O P S ? 

D es ign s tandard requirements  differ depending on the 
programme. 

F or AHP  21-26 (and AHP  21-26 S S HP ) projects , this  s ection 
relates  to providers ’ s tated compliance with the nine s tandards  set 
out in the D es ign S tandard (or s imilar named) block on O P S  (als o 
s et out under ‘D es ign S tandards ’ on the G  L  A’s  webs ite). If R HP , 
C  HAP , R S AP , and AHP  16-23, s ee headings  below. 

Where the provider has  s tated it complies  with the des ign 
s tandards , auditors s hould check the ‘as -built’ schedule and other 
s cheme file evidence s uch as  cons truction drawings . Where the 
provider has s elected n/a, auditors  should check this  is  correct. 

Where the provider has  s tated they do not comply with the des ign 
s tandards , auditors s hould check that the s tated 
underperformance agains t the des ign s tandards is  accurate 
(bas ed on ‘as -built’ schedule and cons truction drawings ). 

Where a required des ign s tandard is  not s et out in detail on O P S , 
further details  relating to thes e s tandards  may be found in the 
following documents : 

• T he L ondon P lan – March 2021 (london.gov.uk) 
• Hous ing D es ign S tandards  L P G – J une 2023 (london.gov.uk) 

R  HP 

F or R efugee Hous ing P rojects , auditors  are only required to check 
agains t the following D es ign S tandards , as  approved by the G L A 
in the R HP  Des ign Information B lock: 
• Achieves  E P C  rating of D (auditors  s hould review the 

property’s  energy certificate). 
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• Meet D ecent Homes  S tandards  (auditors  s hould s atis fy 
thems elves  that the provider has  identified compliance). 

• Included white goods  and furniture when let. 

F urther guidance about the D ecent Homes  S tandard is  s et out 
here: 
• D ecent Homes  S tandard – (gov.uk) 

C  HA P 

F or C HAP  projects , auditors  are required to check agains t the 
following D es ign S tandards : 

• Achieves  E P C  rating of D (auditors  s hould review the 
property’s  energy certificate). 

• Meet D ecent Homes  S tandards  (auditors  s hould s atis fy 
thems elves  that the provider has identified compliance). 

R  S  A P  

C heck for evidence that: 

• All units  meet the building s afety s tandards  as s et out in the 
R S AP  pros pectus  ‘B uilding s afety s tandards ’ table. 

• All units  meet minimum property s tandards  set out in the grant 
agreements . 

• F or remodelling and refurbis hment s chemes check that 
minimum E P C  rating of D has  been met. 

• Units  are self-contained or s hared as  s tated in O P S  des ign 
information block. 

A HP  16-23 (and C A S S H) 

C heck the S pace & access ibility and E nvironmental s tandards 
B locks on O P S . O nly the following questions  should be reviewed: 

• D o all units  meet or exceed the Mayor’s s pace s tandards  for 
gros s  internal area? S ee table 3.3 in the Hous ing S tandards 
Minor A lterations  to the L ondon P lan 2016. 

• D oes  each unit have at leas t 5 s q.m. of private outdoor s pace 
for each 1-2 pers on dwelling and an extra 1 s q.m. for each 
additional occupant? 

• D o all units  have a floor to ceiling height of 2.5 metres or more 
for at leas t 75%  of their gros s  internal area? 

• Are all dwellings  that are either north facing, or have three or 
more bedrooms , dual as pect? 

Where the provider has  s tated it complies  with the s tandards  (the 
above ques tions  may not s how on O P S if the provider has s tated 
it complies  with all s tandards ), auditors  s hould check the ‘as -built’ 
s chedule and other scheme file evidence s uch as  cons truction 
drawings . Where the provider has  s tated they do not comply, 
auditors  should check that the s tated underperformance agains t 
the D es ign S tandard is  accurate (bas ed on ‘as -built’ schedule and 
cons truction drawings ). 

B uilding s afety s tandards 

20 
D oes  the completed project 
match the building safety 
s tandards  confirmed on 
O P  S  ?  

P roviders with projects in this  section are required to achieve the 
G L A’s  five building safety s tandards (as  s et out in s ection 2 of the 
AHC F  G ). 

If the provider has  committed to achieving the G L A’s five building 
s afety s tandards , then auditors s hould check compliance. G L A 
has  not yet provided formal guidance to partners  on what 
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T his s ection is  only for the 
following types  of 

evidence to retain on file to demons trate compliance with thes e 
s tandards  in this  section. 

development: G uidance as to what auditors could s eek to review has  been set 

• New build, purpos e-built 
blocks  of flats 

• All new build s upported 
and specialis t 

out below. Auditors s hould s et out in their reports  what they have 
been able to review and what conclus ions  they have reached 
regarding compliance with the building s afety s tandards which 
could include: 

accommodation • F or s tandard 1: provider may have written confirmation from 
(including hous es ) contractor on file regarding compliance. It may also be 

Where the above types  of 
development are homes  that 
have been acquired by a 
provider via an ‘off-the-s helf’ 
package deal, where the 
homes  were not previous ly 
occupied, thes e are 
cons idered ‘new build’. 

poss ible to review the maintenance agreement to confirm 
Automatic Water F ire S uppres s ion S ys tems  (AWF S S – i.e., 
s prinklers ) are in place. 

• F or s tandard 2: provider may have written confirmation from 
contractor on file regarding compliance. 

• F or s tandard 3: provider may have written confirmation from 
contractor on file regarding compliance. 

• F or s tandard 4: auditors  s hould seek evidence of confirmation 
from manufacturer’s  regis tration s ervice. F or the avoidance of 

If the project is  AHP  16-23 or date, this  covers  both integrated and free-s tanding appliances . 
C  AS S H, this ques tion is  not • F or s tandard 5: auditors  s hould review the res ident ‘pack’ or 
applicable. ‘manual’ for information about product regis tration, product 

If the project is  not covered recalls  and electrical safety. 

by the above criteria, please If the provider has  secured an exemption from the G L A, this 
respond to ques tion 12 with exemption should be on file. 
‘N/A’ and answer ques tion 
13. T his includes  any new 
build hous es . 

D oes  the completed project 
match the building safety 
s tandards  confirmed on 
O P S ?  

T his s ection is  for the 
following types  of 
development: 

P roviders with projects in this  section are required to achieve 
three of the G L A’s  five building safety s tandards . T hes e are 
s tandards  2, 4 and 5 (as  set out in s ection 2 of the AHC F G ). (as 
s et out in s ection 2 of the AHC F G ). 

If the provider has  committed to achieving the G L A’s three 
building s afety s tandards , then auditors  s hould check compliance. 
G L A has  not yet provided formal guidance to partners  on what 
evidence to retain on file to demons trate compliance with thes e 
s tandards  in this  section. 

21 

• Acquis itions  (excluding 
off-the-s helf 
acquis itions ) 

• New build hous es 
purchas ed after 
completion, not 

G uidance as to what auditors could s eek to review has  been set 
out below. Auditors s hould s et out in their reports  what they have 
been able to review and what conclus ions  they have reached 
regarding compliance with the building s afety s tandards , which 
could include: 

commiss ioned through 
21-26 (excluding 
s upported & s pecialis t) 

• Homes  delivered as 
refurbishment, 
convers ion or 
remodelling 

Acquis itions  in this  s ection 
include ‘second-hand’ 
homes , i.e., the purchase of 
homes  that have previous ly 
been occupied. 

• F or s tandard 2, confirm there is  a s igned S tatement of 
R eas onable E ndeavours  on file (a template of which is 
available here: https ://www.london.gov.uk/programmes-
s trategies /hous ing-and-land/improving-quality/building-s afety-
london), and evidence that this  has  been s ent to the G L A. A ls o 
confirm that any documents  that the provider has  confirmed as 
being available in the S tatement of R easonable E ndeavours 
were available to the provider. 

• F or s tandard 4: auditors  s hould seek evidence of confirmation 
from manufacturer’s  regis tration s ervice. F or the avoidance of 
doubt, this  s tandard covers  both integrated and free-s tanding 
appliances . 
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If the project is  AHP  16-23 or 
C  AS S H,  this ques tion is  not 
applicable. 

• F or s tandard 5: auditors  s hould review the res ident ‘pack’ or 
‘manual’ for information about product regis tration, product 
recalls  and electrical safety. 

If the provider has  secured an exemption from the G L A, this 
exemption should be on file. 

S us tainability s tandards 

22 

D oes  the completed project 
achieve the relevant 
s us tainability s tandards 
confirmed on O P S ? 

If the project is not AHP  21-
26 (i.e., AHP  16-23, C HAP , 
R  HP , R S AP or S HAP ), this 
ques tion is  not applicable. 

T his s ection relates  to providers ’ s tated compliance with the 
s tandards  set out in the S us tainability S tandard (or s imilar named) 
block on O P S . 

F or all programmes , where the provider has s tated they comply 
with the relevant S us tainability S tandards  below, auditors s hould 
check scheme file evidence s uch as  planning permiss ions . 
Where the provider has  selected n/a, auditors s hould check this  is 
correct. 

Where the provider has  s tated they do not comply with the 
S us tainability S tandards , auditors  s hould check If the provider has 
s ecured an exemption from the G L A, this exemption s hould be on 
file. 

Auditors  are required to check the following s tandards : 

• F or referable s chemes , a whole life-cycle carbon as ses sment 
has  been undertaken - auditors s hould confirm evidence has 
been provided that an assess ment was completed and 
s ubmitted to G L A planning. 

• D ata has  been s ubmitted to the G L A’s  'B e S een' monitoring 
portal – auditors s hould confirm evidence has  been provided 
that a ‘B e S een As -built S tage webform’ was s ubmitted via the 
G L A’s webs ite at planning s tage. 

• T he scheme meets  the relevant borough Urban G reening 
F actor (UG F ) target scores , or where none exis t, the interim 
s core of 0.4 in the L ondon P lan – auditors s hould review the 
approved planning application for the project, which should 
include an UG F  calculation s etting out the UG F  score. 

While auditors  are not asked to undertake detailed reviews  of the 
above as sessments , further information about thes e three areas 
can be found as  follows : 

• Whole L ife C ycle C os ts - whole life cycle cos ts - gov.uk 
• ‘B e S een’ - be s een - gov.uk 
• Urban G reening F actor - UF G  - gov.uk 
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A ppendix  1: g uidanc e on where to find key  information on O P S 

The below screenshot is from an example project on OPS, taken from the Milestones Block. It shows 
where to identify the confirmed date of the relevant milestone on OPS where required. 

Under some audit items, auditors are also asked to review compliance with the date the milestone 
was claimed on OPS by the provider, and the date the GLA approved the milestone claim. These 
dates can be identified on the Project History tab on the Project homepage on OPS. An example 
(using a different example project on OPS) is shown below,: 
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