
 

 

The Mayor’s European Social Fund (ESF) 2019 – 2023 Programme Round 3 

STEM– Questions and Answers  
 
 Q1: What is the definition of a 'Participant starting on the Project' and how does that 
differ from a 'Participant gaining Entry to EET'? 
 
A. Participant 'Starts' on the Project when the Provider recruits the Participant onto 
the Project, having carried out an assessment of the Participant's needs and 
checked the eligibility requirements have been met, to ensure that the Project is 
appropriate for them as per the requirements set out in sections 43 and 44 of the 
Evidence Handbook (pages 11-12), linked below. 
https://www.london.gov.uk/sites/default/files/round_3_evidence_handbook.pdf. 
 A 'Participant gaining Entry into EET' happens at the stage of a Participant's journey 
when, having been supported by the provider through interventions to improve their 
readiness to access employment or further training  they successful move on and 
start in a new job, or further education or training. As we know that new challenges 
will often arise for Participants after they enter EET, the Provider should then offer 
continued support to enable the Participant to retain their job and/or stay engaged on 
their further training course for 26 weeks, at which point a 'Sustained EET' may be 
claimed. 
 
Q2: Can you confirm whether all participants on the project will need to take part on 
a [relevant] course before employment? 
 
A: No, we do not expect everyone to have taken part in a relevant course before 
employment. Participants should take part in a relevant course when this responds 
to an identified need, as specified in their bespoke training plan . You can use the 
Payment Trigger Calculator to tell us how many people will need to have participated 
in a relevant course in order to achieve the primary result, based on your 
understanding of the target groups. 
 
Q3: From the eligibility criteria can ex-offenders be included if they meet any of the 
other criteria? If not please elaborate on what would preclude them – e.g. that they 
are signed up to other ESF funding initiatives? 
 
A: Yes ex-offenders can be participants in this project provided they meet the 
eligibility requirements.  
Ex-offenders would not be eligible for this Project if they fall into one of the excluded 
groups listed in the specification, set out below: 
-  Asylum seekers or migrants who do not have permission to work and are not in 
care.  
- Young people who are receiving support through the Work and Health Programme.  
- Young people under 18 and in mainstream education who are currently excluded 
from school (they will be eligible for support via the ESF Continuing Participation and 
Gangs Prevention Projects).  
Note that Participants can be supported on more than one ESF-funded project at the 
same time as long as the projects are complementary and the provider(s) are not 
receiving funding for the same activities and/or receiving payment for the same 
outcomes on both ESF-funded projects.   

https://www.london.gov.uk/sites/default/files/round_3_evidence_handbook.pdf
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Q4: What is the definition of a STEM role – could this be any role within a STEM 
organisation and/or a STEM role within any organisation? 
 
A: Recognising the research which indicates that there is no single definition of 
STEM skills, we have deliberately avoided defining a STEM role as this could limit 
the potential beneficiaries and outcomes of the project. Instead, we are open to bids 
that seek to enhance scientific and technical sectors and/or improve learners’ 
scientific and technical abilities. Employment could be in STEM or non-STEM 
sectors – we recognise that there could be roles in non-STEM sectors that could 
allow for the development of STEM skills. Whether employment is in a STEM or non-
STEM sector, we would expect that qualifications are specific to STEM. This Project 
does not require every possible STEM skill to be addressed; it can be broad or 
specific as long as bidders specify clearly how and why their Project will deliver the 
intended benefits to the target Participants. 
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Q5: How does the GLA define ‘STEM’ in terms of roles and career progression and 
indeed how is the GLA defining the STEM sector? For example, does any role with a 
STEM Employer such as the NHS count? 
 
A: See the response to Q4.  
 
Q6: Could you please confirm the formulas in tabs 6a cell C123 and 6b cell C123, as 
they are different. This seems to cause an issue on calculating Lifetime total 
(becoming higher than Maximum grant available). 
 
A: The incorrect formulas in sheet 6a, cell C123 was incorrect, as it is returning an 
advance payback of £0. This would make lifetime total higher than maximum grant 
available. Cell C123 has been amended on STEM Payment Trigger Calculators 
(PTCs). Version 2 of this PTC has been uploaded on the xx/xx/2020. We apologise 
for any inconvenience caused. Please ensure you use Version 2 of the PTC when 
submitting your Application. 
 
Q7: What is the definition of a Level 2 qualification? 
 
A: A Full Level 2 qualification refers to a full award, certificate or diploma of a 
nationally recognised qualification at Level 2 (rather than units of a Level 2 
qualification). 
 
Q8: Would this have to be Ofqual regulated, or would endorsed 
programmes/certifications at Level 2 be sufficient? 
 
A: Any learning or qualifications that are claimed as an output on the project must be 
recognised by Ofqual's Regulated Qualification Framework (RQF), as noted in the 
ESF Outputs and Results Indicator Guidance. The RQF provides a system of 
cataloguing regulations that are regulated by Ofqual. For further information please 
visit https://www.gov.uk/find-a-regulated-qualification. Note also that providers may 



 

 

deliver other learning/training which is not recognised by the Ofqual RQF as part of 
their offer to participants and they may use the ESF grant awarded to them for this 
project to do so (as long as another funder is not already providing the funding for 
this), but they cannot claim an output payment for these qualifications. 
 
Q9: Is there a minimum (or maximum) number of Guided Learning Hours that meet 
this criteria? 
 
A: The GLA is not setting any Guided Learning Hours for the qualifications to be 
delivered, but these should be in line with the recommended Guided Learning Hours 
set by the awarding body and appropriate to the needs of the Participant. 
 
Q10: What is meant by ‘two level 3 units’? – they vary greatly in size and duration. Is 
there a definition of the type of unit that qualify for this or any two modules of level 3 
units? 
 
A: Two level 3 units' refers to any two modules of a nationally recognised 
qualification at Level 3. Any two modules of a qualification which is recognised by 
Ofqual's Regulated Qualification Framework (RQF) would be eligible as long as the 
training and qualification meets the needs of the Participant. 
 
Q11: Please could the GLA comment on the fact that, depending on the 
requirement, completing a Level 2 qualification may impede the ability of the 
individual to undertake a Level 2 apprenticeship after the programme. For example, 
NEETs starting an apprenticeship after the programme being a desired outcome? 
 
A: As set out in the Project Requirements, the desired end destination for the 
majority of Participants is a role in the STEM sector or a STEM role in another 
sector, which may be an Apprenticeship. Although completion of a Level 2 
qualification while on the Project may impede the ability of some Participants to 
undertake a Level 2 Apprenticeship after the Programme, consultation with the 
market prior to finalising the Project Requirements clearly indicated that for many a 
first Level 2 will be a positive step forward into the sector. 
 
Q12:  Will all participants need to have completed and indeed achieved (as stated) 
the desired qualification by the closing date of the programme or, will there be some 
time allowed for courses and qualifications to be completed and achievements 
notified thereafter? 
 
A: Based on the current arrangements for closure of the national 2014-20 ESF 
Programme, all delivery must end on or before 30 June 2023 at the latest and all 
deliverables, Outputs and Results must be reported to the GLA on or before 31 July 
2023. No payments will be made for deliverables, Outputs and Results which occur 
after 30 June 2023 or which are reported to or claimed from the GLA after 31 July 
2023. 
 
Q13: If we have 26 (out of 32) weeks to complete [a] programme, is that assuming 
all participants will engage in full time learning for these levels/modules e.g. min 35 
hours per week? 
 



 

 

A: In order to claim a ‘Sustained Education or Training’ Result for a Participant the 
Provider must be able to provide evidence that the Participant has been in education 
or training each week for at least 26 weeks during the 32-week sustained period 
following entry to education or training. The minimum hours to be completed per 
week has not been set as the number of hours the Participant is engaged for each 
week will be dependent on the course and any wrap-around support provided. This 
is also true of qualifications to be delivered prior to the Participant moving into 
Employment, Education or Training, the number of hours a Participant spends on the 
course will be determined by the course and the needs of the Participant. 
 
Q14: The Project Requirements states that: “Where necessary, Participants should 
be referred to an organisation which can provide an appropriate certified qualification 
in Maths and/or English (including ESOL) at Entry Level, Level 1 or Level 2.” We 
also have to consider that, if we go by national statistics, many of the learners will 
not have a Level 2 Maths qualification. Will achievement in Maths therefore be 
prioritised? And if so, Is funding for this element in addition to the amount requested, 
or is it expected to be included? 
 
A: The GLA recognises the importance of supporting learners to build basic skills in 
Maths, English and ESOL. Where qualifications in Maths at Entry Level, Level 1 or 
Level 2 are to be delivered to the Participant as part of the Project activities, the 
funding for this is included within the Grant Award. There are no Output payments for 
basic skills on this Project. In many cases Participants will be able to access basic 
skills courses in English, Maths and ESOL which are fully funded by other funding 
streams, such as the Adult Education budget (AEB). Providers are encouraged to 
refer Participants on to these courses. Although there is no payment attached to the 
delivery of basic skills, Participants' achievements in basic skills should still be 
reported to the GLA as part of the Project's 'claim'. 
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Q15: Why are apprenticeships not considered suitable for 25+? Is there a possibility 
that the GLA might review this? 
 
A:  Although apprenticeships are not highlighted as a 'Result' for adults aged 25+ 
within the Project Requirements, an adult aged 25+ progressing into an 
apprenticeship would be eligible for an 'Entry into Employment' payment and a 
subsequent sustainment payment if the eligibility requirements are met. For the 
purpose of this Programme, an apprenticeship is considered as 'Entry into 
Employment'. Apprenticeships are particularly highlighted as a positive progression 
route for under 25s as there is a known need to support young people into 
apprenticeships to enable them to progress in the STEM Sector. 
 
Q16: Could you please clarify what constitutes a L3 unit?  Does it have to be OfQual 
regulated (and therefore on the Regulated Qualifications Framework)?  Is there a 
minimum Guided Learning Hours size?   
 
A:  Please see response to Q9 and Q10. 
 



 

 

Q17:  Can we use Additional Learner Support funding to provide additional help to 
participants 
 
A:  Additional Learner Support funding is funded through the Adult Education Budget 
which is separate from the Mayor's ESF 2019-23 Programme. Bidders should budget 
their Project costs based on their estimated actual costs of delivering all elements of 
the Project to the target group, which may include wrap around support, such as 
travel, or childcare costs which would enable participants to attend the project. The 
cost of all delivery to be provided to the Participants should be included within the 
Project budget. Please see section 6 of the Prospectus for more information. 
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