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Note:
At present this guidance only provides information on:


Accessing the Offers System



Offers System functions



Creating a Partnership



Creating an Agreement



Creating and submitting a Firm Offer



Creating and submitting an Indicative Offer



Submitting supporting statements

The offer(s) shown as part of this guidance was developed by GLA officers for testing
purposes and is not based on real provider or scheme information.

Introduction
Return to Contents
This document provides guidance to bidders on how to submit offers through the Investment
Management System (IMS) for the Mayor’s Housing Covenant 2015-18 Programme.
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Accessing the Offers System in IMS
Return to Contents
To access the Offers System select Offers from the toolbar and click Offers System. Alternatively use the
quick key ‘Ctrl+O’

You will then be taken into the Offers System which will open in a new window.

The Offers system has two menus: Open and Window
Open
This menu displays the area of the system the user can access. Initially, this will include:

Partnership

This will take you to the Partnership List showing the current Partnerships
you have with the GLA. You can also access the Agreement list from the
Partnership List

Offer

This will take you into the offers list where you can view offers you have
submitted to the GLA under this and other programmes.

Offer Line

This will take you into the offer line list showing all of the schemes that
make up your programme offer.
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Site

This will take you to the site list where you can view all of the sites you
have identified as part of your programme offer.

When opening any of the above screens IMS will bring up a filter screen if you need to limit the
information displayed. Once the screens have populated you can switch between screens without having
to reapply your filters when you switch back.
Exit
This will close the Offers System

Window

This allows you to display any open screens (Partnership, Offer, Offer List, Site) in different formats
including Vertical, Horizontal and Cascade style.
The Close All option will close all open screens.
The Window option is a drop down and shows all open screens. You can move between open screens by
selecting the relevant entry from the drop down list (example below).
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Offer System Screen - Functionality
Return to Contents
Create New Record

Click this to begin creating a new Partnership/Offer/Offer Line

Filter

Copy Rows to
Clipboard
Export Rows to CSV

Click this to bring up the filter screen which will allow you to limit the
information IMS displays
Click this to refresh the data on the screen to show any changes you
have made
Click this to copy the row so you can paste this into a document or
email
Click this to export the screen information into a CSV/Excel file

Print

Click this to print the information on the screen

Exit

Click this to exit the screen you are in

Refresh

Column Heading Functions
The columns shown on the different screens can be reordered by dragging and dropping them into
place.
Columns can also be sorted in ascending or descending order by clicking in the column heading.
If you right click in any of the column headings a new menu will open:

This menu provides the following functions:
Columns
Sort Ascending
Sort Descending
Group By
Group By Box

Field Chooser

This allows you to exclude columns displayed on the screen. By default IMS will
bring back all information
This allows you to sort the selected column in ascending order
This allows you to sort the selected column in descending order
The data on the screens is grouped by the selected column. To ungroup, set the
Group By Box to On and drag the Group By column from the group to the
column area
If this is set to On the columns you wan to group by can be dragged to the
section above the grid. To remove the group by, drag the columns back to the
column heading area of the grid. Click on the Group By Box option in the menu
to turn this Off
If a column has been used as a Group By action and you want to return the item
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Alignment
Best Fit

to display in the list of results selecting the Filed Chooser will display all the
fields that are not displayed in the list of results. From this screen you can drag
the column heading back into the results.
This allows you to change the alignment of the data
This will adjust the size of the columns to match the data returned.

User Support
For help accessing the IMS system or to report a problem, please contact the helpdesk on
0207 983 4333
For bid queries, please contact your GLA Area Manager

Step 1 Setting up the Partnership record(s)
Return to Contents
Lead Providers must set up a specific partnership and agreement record for their 2015-18 Mayor’s
Housing Covenant Housing Offers.
Step Summary:
 Access the Offers System in IMS
 Select ‘No’ to the system confirmation message.
 Select the Partnership icon
 Select the Add icon to create a Partnership record
 Complete the Partnership screen
 Save the Partnership record
The Steps in detail:
Access the Offers System in IMS
Select Offers > Offers System or select Ctrl + O
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The following screen is then displayed:

Select the Partnership icon

The following partnerships list screen will then be displayed:
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Select the Add

icon to create a new Partnership record.

IMS will ask you whether you are creating a partnership under the existing 2011-15 programme or under
the 2015-18 programme. Select 2015-18.

The following Partnership screen will then be displayed:

Complete the Partnership screen
Name: Insert the name of your 2015-18 partnership
Organisation Type: Select the organisation type from the drop-down menu
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Select the
button. The Partnership record will then be created – with the Lead
Provider automatically added for the organisation types listed

The Partnerships list in the Offer System screen will then list the Partnership that you have just
created:

If other organisations are involved in your Partnership add them in by pressing New on the partnership
screen and saving.
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Step 2 Creating the Offer(s)
Return to Contents
Step Summary
 In the Offer System, select the Offer button
 Select the Add icon to create a new Offer record
 Create the Agreement record
 Save the Offer record
The Steps in detail
In the Offer System, select the Offer button

The following screen is then displayed.

Select the Add

icon to create a new Offer record.
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The following Offer Summary screen will be displayed:

Partnership
Agreement

Allows you to select the partnership you set up for your organisation

Offer Type
Offer Name
Sub Product Summary

This will be Affordable Rent and Flexible Home Ownership 2015-18
Insert the name of your offer
This is system generated and will display the aggregate of the
information you enter at offer line level.
This is system generated and will display the aggregate of the
information you enter at offer line level.
This is system generated and will display the aggregate of the

Contributions
Conversions

This allows you to select your agreement with the GLA. The
icon will
take you through to the new agreement screen if you haven’t already set
one up where you can name your agreement:
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information you enter at offer line level.
The Offer, with unique Offer ID, will then be listed in the Offer System screen – Offer View:

Step 3 Creating the Offer Line(s) for Firm Offers
Return to Contents
The Offer Line provides more detail about your Affordable Housing Offer. There is no limit on the
number of Firm Offer lines that can be added but only two Indicative Offer lines can be included. One
for Affordable Rent and one for Flexible Home Ownership. At least one offer line will need to be added.
Each Offer Line must also include at least one Sub Product. Only one Sub Product can be added to each
offer line and affordable rent and flexible home ownership cannot be mixed in the same offer line.
For Firm Offer lines these must be linked to a site.
Select the Offer Line view

In the Offer Screen select the Offer Line button
The following Offer Line view is then displayed:

Select the Add

icon to create a new Offer Line record.
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The following Offer Summary screen will be displayed:

Partnership
Agreement
Offer Name
Offer Line Name
Geography Tab

Products Tab




System generated from partnership information previously entered
System generated from partnership information previously entered
System generated from partnership information previously entered
Enter the offer line name (minimum ten characters)
The operating area will be ‘London’ you will need to select ‘London’ from the
minimum geography drop down.
You will then need to select the London Borough. For Firm Offers only one
London Bough can be selected. For Indicative Offers multiple London boroughs
can be selected.
You will need to press save before progressing to Product and Site tabs
On this tab you will need to select the processing route which will affect the
options you will have at sub product level. The processing routes are:
Acquisition and Works
New Build Works Only
Of the Shelf & Estate Renewal
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Site Tab

Package Deal (inc. Land)
Purchase & Repair

You will then need to add your sub product information (see below)
On this tab you will need to enter the site information (see below).

Once you have selected the processing route you can then click the add button and create your Sub
Product. You will be taken to the Sub Product screen below:
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On this screen you will need to select your sub product type which will be either ‘Affordable Rent’ or
‘Flexible Home Ownership’, the funding you are requesting and the number of units to be delivered under
this offer line and then press save to unlock the sub product tabs.
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Organisation

On this screen you will need to enter the following information:
Developing Organisation
Owner of land during
development
Owner of units

Who is building the units? This is a drop down list based on the
organisations included under your partnership
Who owns the land during the development? This is a drop down list
based on the organisations included under your partnership
Who will own the units once they are complete? This is a drop down list
based on the organisations included under your partnership
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Unit Details

This screen will show all of the unit types you have added to your offer line as you progress through the
sub product entry.
To get to the Unit Type Entry screen you can double click in one of the rows; click the
click the row and select ‘Add Unit’.

icon or right
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This will take you through to the Unit Type Entry screen:

Unit Detail
What type of housing does this unit
provide?



Specialist housing type
Supported/Older People housing
type
S.106

You will need to select from the drop down menu:
General Needs
Supported Housing
Older People
If you are providing supported housing or housing for older
people you will need to identify what the specialist housing
type is.
If you are providing supported housing or housing for older
people you will need to identify what the supported/older
people housing type is.
You will need to identify from the drop down list if these units
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are:



No. units
No. bedrooms per unit
No. persons potential per unit
Meets wheelchair standards
Are these units intended as move on
accommodation?
Do these units incorporate design
features or management
arrangements intended to meet the
needs of a particular group?
Particular group
Internal floor area per unit (sq.m)

Not S106 units
Nil grant S106 units
S106 units requiring grant
Input the number of units of this type e.g. 50
Input the number of bedrooms for this type of unit e.g. 2
Input the number of people the unit is designed to
accommodate e.g. 3
Yes/No drop down menu
Yes/No drop down menu
Yes/No drop down menu

If you have answered yes to the above question you will need
to identify the particular group from the drop down menu
Input the total sq. metre for the unit e.g. 65
Note the units must comply with the design standards set out
in the London Plan
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Rent
Rent Type

Expected Market Value
Service charge per week
Prospective rent per week
inclusive of all charges
Market Rent pw
Prospective rent as % of
Market Rent inclusive of
all charges

You will need to select from the drop down menu whether these units are
to be let at Discounted or Capped Rent (refer to prospectus for details).
Note that across your programme of rental units 50% will need to capped
and 50% discounted.
You will need to input the expected market value of the unit e.g.
£250,000
You will need to input the weekly service charge for the unit e.g. £80
You will need to input the weekly rent for the unit including service
charge e.g. £250
You will need to input the market rent for the unit including service
charge e.g. £300
This is a system calculated field.
The target for Discounted rent is that it is no more than 80% of market
rent
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The target for Capped rent is that it is no more than 50% of market rent.
For some units such as those designated as supported housing the rent
may breach either of these limits. IMS will bring up a warning and ask you
to confirm this is correct:

If you are submitting a Flexible Home Ownership offer the Rent tab will be replaced with a Flexible
Product tab shown below:
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Flexible Product
Expected market value
Service charge per annum
Shared Ownership Units
Number of units
Assumed average first equity
share %
Assumed average first tranche
receipts (£)
Proposed rent per annum

Proposed rent as a % of unsold
equity
Equity Loan
Number of units
Assumed average equity loan

Input the market value of the unit e.g. £300,000
Input the annual service charge e.g. £5,000
Input the number of units you plan to deliver as shared ownership
Input the percentage of the property you expect the purchaser to
buy e.g. 25%
This is a system calculated field based on the market value and first
equity share
Input the rental income from the unsold equity e.g. £6,000
This should be up to 2.75% of the unsold equity (refer to
prospectus)
This is a system generated field based on the market value less the
first tranche receipt and then the annual rent as a percentage of
the remainder.
Input the number of units you plan to deliver through equity loans
Input the assumed equity loan. This should be at least 10% and up
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Assumed average sale receipt
Assumed interest fee income
from year 6 (£)
Rent to Save
Number of units
Expected market rent per annum
(£)
Proposed rent to save rent per
annum (£)
Proposed rent to save as a % of
market rent
Comments

to 20%
This is a system generated field based on the market value less the
equity loan
This is a system generated field based on the equity loan amount
Input the number of units you plan to deliver through Rent to Save
Input the market rent for the unit e.g. £10,000
Input the proposed rent to save rent per annum.
This should not exceed 80% of the market rent.
This is a system generated field
This is an optional field.

If you have selected ‘Supported Housing’ as the housing type you will need to identify the client group
the supported housing is for from the list below:
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You will also need to identify the source of revenue support (if any) from the list below:
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Capital Contributions

This screen allows you to input the additional funding and its source your organisation is putting into the
scheme. You will also need to identify how much of any borrowing is intended to be secured under the
Affordable Homes Guarantee.
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Scheme Costs
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This screen imports information from the Capital Contributions tab and the funding requested. On this
screen you will need to complete the following fields:
Purchase Price
Has the Price been marked
down in your account?
Current Value
Acquisition cost
Works cost
On costs
Total scheme cost

This is the purchase price of the land you are developing
Yes/No drop down menu
If you answer Yes to the above question you will need to input the
value of the land recorded in your accounts. If you answer No to the
above this will default to match the Purchase Price
This is the price of the land from the amount in the Current Value.
This is auto-populated.
This is the capital cost of the construction
This is the additional capital costs associated with the construction
e.g. surveys
This is the sum of Works cost and On costs. This is auto-populated.

The surplus/deficit will show the sum of Total Scheme Cost – (Total capital contribution + transfer value
+ funding requested) which must read 0 for the sub product’’. This figure will reduce as you complete
the fields above.
Note that the above is based on the Acquisition and Works processing route. There will be fewer fields to
complete on this tab for other processing routes.
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You will also need to complete the following fields under Capitalisation Assumptions:
Discount factor applied to the net rental income
(%)

Period of years over which the net rental income
is valued?
Net to gross Rent (%)

This is the percentage reduction you have applied
to the value of the net rental income as part of
your scheme viability appraisal. This figure should
take into account the real interest rate (includes
inflation) not the nominal interest rate (excludes
inflation).
As part of your viability appraisal over how many
years have you assumed the rental income from
the units?
This is the net rent as a percentage of the gross
rent. Net rent is the rental income less fixed costs.
Fixed costs can include management,
maintenance, voids and bad debt allowances. It
should be calculated for the first year of the
business plan.

Unit Size and Mix

This screen provides a summary of the information you have entered under Unit Details.
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Scheme Forecast

On this screen you will need to enter the following:
Planning Consent
Acquisition
Start on Site
Final Cost

When will the scheme receive detailed planning
consent or when was this granted?
When will you have completed the purchase of
the land or when was the land bought if already
owned?
When will you begin work on the scheme?
When will you complete the scheme?

Payments for Start on Site and Final Cost will auto-populate based on a 50/50 split as set out in the
prospectus.
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Scheme Progress
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On this tab you will need to provide details of the planning status, land ownership and works tendering
status which will inform part of the GLA’s assessment of the scheme.
Planning
Planning Status 

Land
Land Status

Detailed planning approval granted with no further steps required before start on
site can occur



Detailed planning approval granted with some further steps required before star
on site can occur



Outline planning approval granted



Outline planning submitted



Detailed planning submitted



Planning discussion underway with planning office



No progress yet on planning application



Unconditional acquisition of freehold or long leasehold interest has occurred



Conditional acquisition, land option heads of terms
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Works
Tendering Status

Land purchase negotiations underway
Land identified but purchase negotiations not yet started
Unconditional work contract let or works being provided by in-house team



Conditional contract let or partner identified but not yet in contract



Tender for works contract out to competition



Works contracting process not yet begun

As you complete this screen you will be prompted by IMS to input dates or additional information based
on the planning, land and tendering status.
Once you have completed all of the tabs for the Offer Line Sub Product you can press save and exit the
screen.
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Site Tab
For firm offers you must add site information as part of your offer. A firm offer can only be linked to a
single site.
Add a Site in the Offer Line screen - Site tab
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Click the Add

Icon and the following screen will be generated:

Select the
icon to search for an existing site or to create a new one. The Following Site search screen
will be displayed:
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To add a new site select the Add

Icon and the following New Site screen will be generated:
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Site Description
Location Local Authority

Is this a strategic Site?
Is this a Brownfield or
Greenfield Site?

Are the Units part of
Street-fronted Infill?
Is this a traveller pitch
site?
Are you planning to use
any mechanisms to
achieve efficiencies in
procurement of this
project?

What is your organisations name for the site?
You will need to enter the IMS code for the local authority. If you don’t
know the code right click in the field to bring up this search tool:

You can then search by the local authority name.
Yes/No drop down
If Yes you will be asked for the site name
There are three options:
 Brownfield
 Greenfield
 Not Applicable
Yes/No drop down
Yes/No
Yes/No drop down
If Yes select one or multiple options:


Large scale contract procurement (as individual provider)



Large scale contract procurement (through consortium)



Bulk purchase components



Partnering supply chain



Partnering arrangements with contractor



Other

Once you have entered all of this information you will need to press save before progressing to the
Geography and Section 106 tabs.
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Geography

On this screen you can enter the postcode if known and O.S. Co-ordinates if you know them
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Section 106

This screen is not relevant to the GLA and question one should always be answered ‘No’. There is
validation within IMS to prevent you answering ‘Yes’.
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You can then return to the Offer Line screen. To complete the offer you will need to click on your site
description and enter the number of units on the site:

42
Once you have done this click save and press Validate to check your Offer Line:

If there are any outstanding issues IMS will notify you and provide links to the relevant screens.
Step 3 Creating the Indicative Offer Line(s)
Return to Contents
The Offer Line provides more detail about your Affordable Housing Offer. Only two Indicative Offer
lines can be included, one for Affordable Rent and one for Flexible Home Ownership.
Each Offer Line must also include at least one Sub Product line.
Indicative Offer are not required to be linked to site.
Select the Offer Line view then press OK
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The following Offer Line view is then displayed:

Select the Add icon
displayed:

to create a new Offer Line record. The following Offer Line screen will be
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Partnership

Newly Created 2015-18 Partnership available from drop down list

Partnership Period Auto Populated once partnership is selected
Offer Name

Select Newly Created 2015-18 Offer

Offer Line Name

Enter the offer line name (minimum ten characters)

Proposal Type

Select ‘Indicative’

Geography Tab

The operating area will be ‘London’ you will need to select ‘London’ from the
minimum
Geography drop down.
For Indicative offers, you do not need to select any London Borough and there
is no limit to how many boroughs you can select if you choose to.

Once the above information has been entered press save, the Products tab will be activated.
On this tab, click the Add
icon to move to the next stage which is to create a sub-product which will
be either ‘Affordable Rent’ or ‘Flexible Home Ownership’.
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You will then be taken to the following screen:

On this tab, you will need to enter the funding you are requesting and the number of units to be
delivered under this offer line and then press save to fully unlock the sub product tabs.
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Revenue Income

On this screen you will need to enter:
Rent
Average estimated annual gross Market Rent per
unit including service charges:
Average estimated annual gross Affordable Rent
per unit including service charges:
Average Affordable Rent annual service charge:
Estimated rental income per annum (gross rent
after service charges and before management and
maintenance) for all homes:
Home Ownership
Estimated rental income per annum (gross rent
after service charges and before management and
maintenance) for all homes:

You will need to input the average market rent for
the year per unit including service charge e.g.
£16,000
You will need to input the average affordable rent
per unit including service charge e.g. £12,800
This should not exceed 80% of Market Rent
You will need to input the average service charge
e.g. £1,600
You will need to input the gross rental income
excluding the service charge for all of the units
you are proposing under your indicative offer e.g.
£112,000
You will need to input the gross rental income
excluding service charge for all of the Flexible
Home Ownership units you are proposing under
your indicative offer e.g. £52,000
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Capital Contributions
As with firm offers this screen allows you to input the additional funding and its source your
organisation is putting into the scheme. You will also need to identify how much of the borrowing is
intended to be secured under the Affordable Homes Guarantee.
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Scheme Cost
This screen imports information from the Capital Contributions tab and the funding requested.

On this screen you will need to complete the following fields:
Acquisition cost
Works cost
On costs

This is the price of the land

This is the capital cost of the construction
This is the additional costs associated with the construction e.g.
surveys, fees
Total scheme cost
This is the sum of Works cost and On costs. This is autopopulated.
The surplus/deficit will show the sum of Total Scheme Cost – (Total capital contribution + transfer value
+ funding requested) which must read 0 for the sub product. This figure will reduce as you complete the
fields above.
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You will also need to complete the following fields under Capitalisation Assumptions:
Discount factor applied to the net rental This is the percentage reduction you have applied to
income (%)
the value of the net rental income as part of your scheme
viability appraisal.
Period of years over which the net rental As part of your viability appraisal over how many years
income is
have you assumed the rental income from the units?
valued?
Net to gross Rent (%)

This is the net rent as a percentage of the gross rent.
Net rent is the rental income less fixed costs.

Unit Size and Mix
Unlike the unit Size and Mix screen for a Firm Offer line, you will need to manually enter these details
for your indicative offer.

Delivery Profile
On this screen you will need to enter the quarter ending month and year that units will start and
complete.
Please note you can have different numbers of units starting and completing in different quarters
throughout the years as per screen below, so long as they are within the Start on site and Completion
long stop dates set out in the prospectus.
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Payment for and starts completion is not system generated, this requires a manual entry within the
payment controls shown at the bottom of the screen (50% payment at start on site and 50% payment at
completion). The sum of all start and completion payments cannot exceed these controls.

Once the above tabs have been completed, press save then press cancel to return to the product screen
where a single entry will appear showing the sum of funding requested and the number of units to be
delivered.
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Once you have done this click Validate to check your Offer Line:

52

If there are any outstanding issues IMS will notify you and provide links to the relevant screens.
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Submitting Your Offer
Once you have entered and successfully validated all of your offer lines you can return to the Offer
screen and submit your Offer:

You will be able to unsubmit your Offer and make any changes you need to up to the closing date of
noon on 10 March 2014.
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Supporting Statements
Return to Contents

Access to the Supporting Statements function will be through a new pushbutton on the
main Offer screen, titled ‘supporting statements.’ Please see screen shot below:

Users will then be taken to the following screen where each of supporting statement types is
listed along with their data status.
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In order to complete each of the statements, bidders must click on the edit button below the
heading titled ‘action’, as per screen shot below, in order to open up the statement type and
proceed to answering the statements.

Bidders will be taken to a new screen where the full statement will be available and bidders
must tick a checkbox to indicate that they have read and understood the question for this
statement type, as per screen shot below.
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Bidders must answer all supporting statements marked mandatory with a ‘’checked’’ check box
as per screen shot below.
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To enter a response, bidders must double click on the response box to open up the dialog box,
as per screen shot below.
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This will then take the bidder to the following screen where they can provide a response.
PLEASE NOTE that there is a character limitation of 2000 characters including spaces.
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Once complete, press enter to the previous screen where the data status will now show the
statement response is complete.
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Please note that not all questions relating to the supporting statements are mandatory and can
be left unanswered if the bidder wishes to do so, though bidders must tick the checkbox to
indicate they have read and understood the question, this still a requirement. The overall
statement will still be marked as complete
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Bidders must follow the above process for each of the supporting statements until all of the
data status are marked as complete. The supporting statements can then be submitted, by
pressing the submit button.

As part of the submission of the supporting statements, bids must provide submission
comments.

Once the comments have been entered, the submission statements will now be submitted.
PLEASE NOTE ONCE THE SUPPORTING STATEMENTS HAVE BEEN SUBMITTED THEY
CANNOT BE UNSUBMITTED FOR AMENDMENT UNTIL AFTER THE CLOSURE OF THE
BIDDING ROUND.
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Annex 1 – SUPPORTING STATEMENTS
Return to Contents

A summary of each supporting statement and the relevant word limit.
Estate Renewal
Column Entry
Response
If you are delivering estate
Multiline text field
regeneration within your
offer, please set out the net
position in relation to
affordable and market homes
that will be achieved following
completion of each
development.
Design Standards
Column Entry
Please summarise your
commitment to achieving the
standards of the London
Housing Design Guide
Please detail any significant
design achievements your
organisation has made
Please provide any other
comments relating to your
organisations commitment to
design and sustainability
Jobs and Growth
Column Entry
What is the economic impact
of your proposals in terms of
jobs and sustainable growth?
What opportunities for
apprenticeships for young
Londoners are you creating?
What additional market sale
homes or commercial or retail
space can be unlocked by
GLA investment?
Any other comments on the
economic impact of GLA
investment
Convergence statement (if
proposing to
deliver schemes in the six
former Olympic host
boroughs)

Validation
Maximum of 2000 characters.

Response
Multiline text field

Validation
Maximum of 2000 characters.

Multiline text field

Maximum of 2000 characters.

Multiline text field

Maximum of 2000 characters.

Response
Multiline text field

Validation
Maximum of 2000 characters.

Label and Multiline text field

Maximum of 2000 characters.

Label and Multiline text field

Maximum of 2000 characters.

Label and Multiline text field
Maximum of 2000 characters.
Multiline text field

Maximum of 2000 characters.
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Environmental Retrofit
Column Entry
Does your organisation own
or manage more than 1,000
rented properties

Response
Multiline text field

Please provide a brief outline
of your current plans and
interest in investment and
works to existing stock to
reduce their carbon footprint
and address fuel poverty

Multiline text field

Please provide a named
contact with whom the GLA
can follow up in relation to
this area of work

Multiline text field

Market Supply
Column Entry
If your organisation is not
proposing to deliver any
market homes please explain
this rationale
Borough Engagement
Column Entry
Please detail your
organisations engagement
with the boroughs in which
you expect to deliver homes

Validation
When the user clicks on the
multiline text field the pop up
dialog will display a Yes/No
answer. When this is returned
to the grid, this will be
displayed as a Yes/No answer.
This field is mandatory if the
Response to Does your
organisation own or
manage more than 1,000
rented properties = YES.
Where present, the multiline
text field must be a minimum
of 5 characters and a
maximum of 2000.
This field is mandatory if the
Response to Does your
organisation own or
manage more than 1,000
rented properties = YES.
Where present, the multiline
text field must be a minimum
of 5 characters and a
maximum of 2000.

Response
Multiline text field

Validation
Maximum of 2000 characters.

Response
Multiline text field

Validation
Maximum of 2000 characters.

Flexible Home Ownership as a non-registered provide
Column Entry
If your organisation intending
to provide Shared Ownership
or Equity Loans without
registering with the Social
Housing Regulator please
submit a statement detailing

Response
Multiline text field

Validation
Maximum of 2000 characters.
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the equivalent protections
you will offer to your
leaseholders/mortgagors and
the codes of practice you will
follow. If you need to
continue please submit
additional information to your
GLA area manager under
separate cover.
Cycle Safety
Column Entry
Please provide details of the
reasonable steps your
organisation will take to
manage risks to cycle safety

Response
Multiline text field

Acceptance of Contract Terms
Column Entry
Response
Please provide confirmation
Multiline text field
that your organisation accepts
the published contract terms

Validation
Maximum of 2000 characters.

Validation
This field is mandatory.
When the user clicks on the
multiline text field the pop up
dialog will display a Yes/No
answer. When this is returned
to the grid, this will be
displayed as a Yes/No answer.

