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Chapter 12

GLOSSARY
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Term Definition
Accessibility Refers to the extent to which employment, goods and services are made available to people, either through close 

proximity, or through providing the required physical links to enable people to be transported to locations where they 
are available. It also refers to the extent of barriers to movement for users who may experience problems getting from 
one place to another, including disabled people.

Accessible Design Design which creates an environment where employment, goods and services are made available to people, either 
through close proximity, or through providing the required physical links to enable people to be transported to locations 
where they are available.

A-class uses Uses of buildings/land are categorised for planning purposes, these categories are known as use classes. A range of 
uses may fall within each use class.

The ‘A’ use class includes the following uses:
 » Shops (A1 use)
 » Financial and Professional (A2)
 » Food and Drink (A3)
 » Drinking Establishments (A4)
 » Hot Food Takeaways (A5)

Collectively, this document refers to these as ‘A class uses’.

Active Electric Charging Units These are parking spaces designed to accommodate electric vehicles. Active electric charging units are fully wired 
and connected, ready to use, points at parking spaces.

Active frontages Making frontages ‘active’ adds interest, life and vitality to the public realm.
This means:

 » frequent doors and windows, with few blank walls;
 » narrow frontage buildings, giving vertical rhythm to the street scene;
 » articulation of facades, with projections such as bays and porches incorporated, providing a welcoming feeling; 

and, on occasion,
 » lively internal uses visible from the outside, or spilling onto the street.

Affordable Home Ownership Affordable housing products where a dwelling (or part share of a dwelling) is made available for purchase at sub-
market rates.

Affordable housing This includes social rented, affordable rented and intermediate housing, provided to eligible households whose needs 
are not met by the market. Eligibility is determined with regard to local incomes and local house prices. Affordable 
housing should include provisions to remain at an affordable price for future eligible households or for the subsidy to 
be recycled for alternative affordable housing provision.

Glossary
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Term Definition
Agent of Change Principle that whoever causes a change in the environment (agent of change) is responsible for managing the impacts 

of this change. Therefore, following this principle, incoming/new development should mitigate against potential issues 
arising from existing uses/development (i.e. new residential uses should address the noise impacts from existing 
entertainment/music venues)

Air Quality Management Areas (AQMA) Areas designated by local authorities because they are not likely to achieve national air quality objectives by the 
relevant deadlines.

Amenity The desirable or useful features of a building or place which support its ongoing use and enjoyment by building 
occupants, residents, visitors, workers etc. It is usually understood to mean visual and aural amenity. Factors 
relevant to amenity include the general characteristics of the locality (including the presence of any feature of historic, 
architectural, cultural or similar interest), daylight, sunlight, outlook, privacy, noise and vibration. Amenity should be 
preserved, so potential impacts need to be assessed and managed.

Approved Provider (Housing) A body, either not-for-profit or for-profit, included on the Homes and Communities Agency’s statutory register of social 
housing providers and local authority housing providers.

Approved Workspace or Studio Provider A workspace or studio provider which has been approved either through a process to evaluate and select providers 
to develop an approved workspace or studio provider list or by determining their suitability on a case by case basis, 
against set criteria.

Assets of Community Value (ACV) Land determined to be of community value because it furthers the social wellbeing or social interests of the local 
community (which include cultural, sporting or recreational interests). Local groups can nominate land/buildings for 
listing, and can bid to buy listed assets when they are to be sold.

Attenuation The process of water retention on site and slowly releasing it in a controlled discharge to a surface water or combined 
drain or watercourse.

Autonomous/automated vehicles Autonomous/automated vehicles are capable of navigating between destinations as a means of transport, with 
minimal or no (self-driving) human input.

B Use Class Employment Floorspace or Premises Space dedicated to B-use class employment uses.
B Use Class Employment Uses Those uses described in Part B of the Town and Country Planning (Use Classes) Order 1987 (as amended). Typically, 

Strategic Industrial Locations accommodate B1, B2 and B8 use classes.
Basins (Canal) An expanse of waterway alongside, or at the end of a canal, which allows for boats to moor or unload cargo without 

impeding the progress of other traffic. Basins should also allow room for a canal to turn.
Biodiversity This refers to the variety of plants and animals and other living things in a particular area or region. It encompasses 

habitat diversity, species diversity and genetic diversity.
Biodiversity has value in its own right and has social and economic value for human society

Biodiversity Action Plan A plan outlining a set of future actions that will lead to the conservation or enhancement of biodiversity.
Blue Badge Holders The Blue Badge scheme helps you park closer to your destination if you are disabled. Blue Badge parking permits let 

disabled drivers and passengers park nearer to where they’re going.
Building Information Modelling  (BIM) Building Information Modelling (BIM) models and manages information as well as graphics for sharing information 

through construction and the whole building lifecycle, eliminating the need to re-enter data, and avoiding data loss, 
miscommunication, and translation errors.
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Term Definition
Built to Rent A development, or block/ phase within a development, under unified ownership and management which are held 

under a Built to Rent covenant for at least 15 years.
Business A commercial operation or company.
Car club A car club provides its members with quick and easy access to a car for hire. Members can make use of car club 

vehicles as and when they need them.
Catalyst uses Uses which can stimulate significant and positive change.
Character Character is created by the interplay of different elements, including the physical or built elements that make up the 

place, the cultural, social and economic factors which have combined to create identity, and the people associated 
with it through memories, association and activity.

Circular Economy Circular economy is an alternative to a traditional linear economy (make, use, dispose) in which resources are kept 
in use for as long as possible, extracting the maximum value from them whilst in use, then recovering and recycling 
products and materials at the end of each service life.

Clean Air Zones (CAZ) The CAZ concept, developed by DEFRA to help the UK achieve compliance with EU NO2 limits, is an area-based 
initiative to encourage the cleanest vehicles through levels of access control and the application of vehicle emissions 
standards, with the local authority working in collaboration with others to achieve the necessary outcomes.

Co-Living A form of community housing where residents share spaces and facilities.
Combined Heat and Power/Combined Cooling Heat 
and Power (CHP/CCHP)

The combined production of electricity and usable heat. Steam or hot water, which would otherwise be rejected when 
electricity alone is produced, is used for space or process heating.

Commercial Schemes or Development Proposals to create floorspace/ premises which are to be used wholly or mainly for business and by businesses.
Communal Open Space Open spaces forming part an estate or block intended for use by residents of the respective estate or block. They 

are distinguished from public open spaces or other public land open to members of the public by clearly defined 
boundaries.

Community facilities Facilities such as libraries, places of worship, halls for hire, youth space and training and meeting space. This list is 
not exhaustive and other uses can be included.

Community Infrastructure Levy (CIL) Standard charge determined by the Local Planning Authority and levied on new development (an amount per square 
metre). The monies raised will be used to pay for infrastructure.

Comparison retail Floorspace dedicated to providing a range of comparison goods, including clothing, shoes, furniture, household 
appliances, tools, medical goods, games and toys, books and stationery, jewellery and other personal effects.

Competitive Marketing Strategy A Competetive Marketing Strategy should demonstrate the approach and methodology for marketing land or property 
where required in policy or associated justification text. This should set out the approach that a developer has taken to 
marketing land or property which maximises the chance that it will be used for its consented purpose which include an 
appropriate marketing period (minimum of 12 months) and that the land or property was offered at a market rate with 
appropriate fit out, rent free period and lease terms for the use proposed.

Connectivity Refers to the number of connections and their integration, layout and relationship to one another and the impact this 
has on getting from A to B, by foot, bicycle and vehicle.

Conservation Area This is an area of special architectural or historic interest (the character of which it is desirable to preserve or 
enhance) designated by a Local Planning Authority under Section 69 of the Planning (Listed Buildings and 
Conservation Areas) Act 1990. A Conservation Area is a type of designated heritage asset.
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Term Definition
Consolidation centres Locations where larger vehicles unload materials and goods which are transported to their final destination by smaller 

vehicles.
Construction Logistics Plan Plans which aim to improve the sustainability of construction freight movements by establishing site management and 

procurement processes to reduce the impact of construction traffic on the road network.
Contaminated land Previous industrial processes disposed of waste by tipping it on the land; raw materials and fuel were often 

spilt ‘contaminating’ the land at the sites. Pollution to rivers, groundwater, lakes etc can occur by the leaching of 
contaminants out of the soil into water courses through the natural drainage of the soil, or through surface runoff of 
water eroding and transporting contaminant materials into water courses. This in turn can have negative impacts on 
aquatic plant and animal life, and affect the quality of human drinking water. Typically, such sites are ‘cleaned up’ 
during the planning process.

Context The way in which places, sites and spaces inter relate with one another whether physically, functionally or visually, or 
the way in which they are experienced sequentially and understood.

Convenience retail Floorspace dedicated to providing a range of convenience goods such as food and non-alcoholic beverages, tobacco, 
alcoholic beverages, newspapers and periodicals and non-durable household goods.

Creative Industries Industries that are based on individual creativity, skill and talent with the potential to create wealth and jobs through 
developing intellectual property.

Data Infrastructure Digital infrastructure which may include technology, processes or organisations which manage and assess data.
Decentralised Energy Networks supplying heat, cooling and electricity from a central/local source directly to homes and businesses.
Defence Infrastructure Organisation An operating arm of the Ministry of Defence, which supports and manages the built infrastructure of the Armed 

Forces.
Delivery and Servicing Plans Plans which aim to improve the sustainability of freight and servicing by working with suppliers, clients and the freight 

industry to reduce the number of deliveries required, while ensuring remaining deliveries are made as safe and as 
environmentally friendly as possible.

Density (Density Matrix, plot ratio) Provided to interpret the London Plan sustainable residential quality density matrix for the Old Oak and Park Royal 
local context. The density ranges are:

 » Highest - Old Oak Common Station and surrounds: in the region of 600 units per hectare; 
 » High - Stations and key destinations: in the region of 550 units per hectare;
 » Medium - Residential led areas: in the region of 405 units per hectare; and 
 » Lower - Sensitive edges: in the region of 300 units per hectare.

Commercial densities are measured using the Homes and Communities Agency Employment Densities Guide (2010).

Designated Heritage Asset A World Heritage Site, Scheduled Monument, Listed Building, Protected Wreck Site, Registered Park and Garden, 
Registered Battlefield or Conservation Area designated under the relevant legislation.

Development Development, as defined under the 1990 Town and Country Planning Act, is “the carrying out of building, engineering, 
mining or other operation in, on, over or under land, or the making of any material change in the use of any building or 
other land”. Most forms of development require planning permission.
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Term Definition
Development Plan Document (DPD) Planning policy documents which make up the Local Plan. They guide development within a local planning authority 

area by setting out the detailed planning policies, which are used in determining planning applications.
District centre Provide convenience goods and services for local communities and are accessible by public transport, walking and 

cycling. Typically they contain 10,000–50,000 sqm of retail, leisure and service floorspace.
Duty to Cooperate The duty to cooperate is a legal requirement set out in the Localism Act 2011. It requires local planning authorities and 

public bodies to engage constructively, actively and on an ongoing basis to maximise the effectiveness of Local Plan 
preparation in the context of strategic cross boundary matters.

Edge of centre For retail purposes, a location that is well connected and up to 300 metres of the primary shopping area. For all other 
main town centre uses, a location within 300 metres of a town centre boundary. For office development, this includes 
locations outside the town centre but within 500 metres of a public transport interchange.

Elizabeth Line The Elizabeth Line is the new high frequency, high capacity service linking stations in Reading,  London and the South 
East. This includes new connections and stations between Reading and Heathrow in the West to Shenfield and Abbey 
Wood in the east.

Prior to being to being named the Elizabeth Line, the route called “Crossrail”. The term Crossrail now refers to the 
construction project and activity related to the delivery of the Elizabeth Line.

Employment The state of having paid work or a job. Employment capacity is how many jobs are being provided and Employment 
density is a measure of how many jobs per square metre of space being created.

Employment Uses Uses which directly generate employment through business activities.
Energy efficiency Making the best or most efficient use of energy in order to achieve a given output of goods or services, for example in 

heating, lighting or providing other power output for use within buildings.
Energy from Waste (EfW) The process of creating energy, in the form of electricity and/or heat, from incinerating waste.
Energy hierarchy The Mayor’s approach to reducing carbon dioxide emissions in the built environment. The first step is to reduce 

energy demand, the second step is to supply energy efficiently and the third step is use renewable energy.
Energy Systems Catapult A leading technology and innovation centre set up to help the UK navigate the transformation of our whole energy 

system and capture the new commercial opportunities created, covering electricity, heat and combustible gases.
Equitable Equalisation Mechanism An arrangement to ensure that each developer contributes appropriately and proportionately to infrastructure 

provision. The arrangement would consider funding, provision of land or the direct delivery of infrastructure as a 
contribution and would look to attach a value to each of these, in order that contributions between different developers 
can be compared and fairly distributed.

Family Housing Housing which has 3 or more bedrooms.
Future Growth Sectors A particular form or branch of economic or commercial activity (referred to as a ‘sector’) where there is scope for 

continued growth in the future.
Genuinely Affordable Housing that are affordable to the types of households that they are aimed at and are below market prices.
Greater London Authority (GLA) The GLA is the strategic citywide government for London. It is made up of a directly elected Mayor (the Mayor of 

London) and a separately elected Assembly (the London Assembly).
Green Belt Policy designation that helps to contain development, protect the countryside and promote brownfield development.
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Term Definition
Green Grid A network of green spaces and features such as street trees and green roofs that is planned, designed and managed 

to provide benefits to people and the environment.
Green Infrastructure The multifunctional, interdependent network of open and green spaces and green features (e.g. green roofs). It 

includes the blue infrastructure and the Blue Ribbon Network but excludes the hard-surfaced public realm. This 
network lies within the urban environment and the urban fringe, connecting to the surrounding countryside. It provides 
multiple benefits for people and wildlife including: flood management; urban cooling; improving physical and mental 
health; green transport links (walking and cycling routes); ecological connectivity; and food growing. Green and open 
spaces of all sizes can be part of green infrastructure provided they contribute to the functioning of the network as a 
whole.

Green Points System A checklist of green and blue infrastructure options for developers to use to achieve a minimum level of green/blue 
space. 

See also: Green Space Factor
Green Roofs (Intensive and Extensive) A green roof is a roof or deck onto which vegetation is intentionally grown or habitats for wildlife are established. 

An extensive green roof is a roof with shallow substrate depths with limited vegetation, formed typically of grasses.

An intensive green roof has an substantial substrate depth, allowing for a greater variety of and intensity of vegetation 
to be planted.

Green Space Factor A planning policy tool that has been adopted by a number of city authorities to increase greening of the built 
environment, by establishing minimum requirements for new development projects. 

See also: Green Points System
Green Streets Streets that, through a variety of design and operational treatments, give priority to pedestrian circulation and green 

infrastructure and which may be considered as public accessible open space. Green Streets should not be accessible 
to vehicles, aside from limited access for servicing and deliveries where appropriate.

Greenfield Runoff Levels The rate of rainwater runoff which takes place before a site is developed.
Greywater Wastewater generated from use in hand basins, baths and showers. Grey water generally excludes water used in 

toilets, the kitchen or for cleaning use, which has a greater concentration of contaminants.
Gross Value Added (GVA) A measure in economics of the value of goods and services produced in an area, industry or sector of an economy.

Habitable Rooms Any room used or intended to be used for sleeping, cooking, living or eating purposes. Enclosed spaces such as bath 
or toilet facilities, service rooms, corridors, laundries, hallways, utility rooms or similar spaces are excluded from this 
definition.

Healthy Streets The Healthy Streets Approach is the system of policies and strategies to help Londoners use cars less and walk, cycle 
and use public transport more.

Heavy Goods Vehicle (HGV) Trucks/ Lorries with a maximum gross vehicle weight of more than 3.5 tonnes.
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Term Definition
Heritage asset A building, monument, site, place, area or landscape identified as having a degree of significance meriting 

consideration in planning decisions, because of its heritage interest. Heritage assets fall into two categories: 
 » designated (such as Conservation Areas and Statutory Listed Buildings); and
 » non-designated (such as Locally Listed Buildings, Areas of Local Character and Buildings of Local Heritage 

Interest)
High Speed 2 (HS2) High Speed 2 is a planned rail line dedicated for high speed trains that will connect London to Birmingham from 2026 

and then, along a Y shaped route, to Crewe and Manchester in the West and the East Midlands, South Yorkshire and 
Leeds in the East from 2033.

Holistic Offer An Holistic Offer is where a major development scheme or catalyst project complements wider regeneration efforts 
and development proposals. An holistic offer should:

 » support the delivery of the spatial vision and strategic policies; 
 » complement other existing or planned catalysts and surrounding uses;
 » not inhibit development on surrounding sites; and
 » support place making and identity.

Hot Food Takeaways Premises where the primary purpose is the sale of hot food for consumption off the premises.
Houses in Multiple Occupation (HMO) Small HMOs are shared dwelling houses occupied by between three and six unrelated individuals as their only or 

main residence, who share basic amenities such as a kitchen or bathroom. Where it is more than 6 people, this is 
classified as a large HMO.

Housing tenure Housing Tenure broadly falls into two categories: 
1) Owner-occupied; and 
2) Rented.

Owner-occupied includes accommodation that is owned outright or with a mortgage. Shared ownership can also be 
included under this category.
Rented Accommodation can be:  
1) privately rented – all non-owner occupied property other than that rented from a local authority or housing    

association.
2) Social rented from private registered providers or Local Authorities (these include social rent, affordable rent (up to 

80% of the market) and intermediate rent).
Housing type Types of housing can include: 

1) House (detached, semi-detached, terraced);
2) Bungalow; and
3) Maisonettes (duplex flats) and flats (purpose build or converted).

Housing Zone Housing Zones are a partnership between the Mayor, the GLA and London Boroughs to accelerate new housing 
delivery in tightly defined locations. Stakeholder resources are aligned to speed up the delivery of new housing.  
There are currently 20 Housing Zones across London.

Inclusive design Inclusive design creates an environment where everyone can access and benefit from the full range of opportunities 
available to members of society. It aims to remove barriers that create undue effort, separation or special treatment, 
and enables everyone to participate equally in mainstream activities independently, with choice and dignity.
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Term Definition
Industrial Business Park (IBP) Strategic Industrial Locations (SIL) that are particularly suitable for activities that need better quality surroundings 

including research and development, light industrial and high value general industrial, some waste management, 
utility and transport functions, wholesale markets and small scale distribution. They can be accommodated next to 
environmentally sensitive uses.

Industrial Floorspace Space dedicated to uses which can be categorised as broad industrial type uses.
Industrial Land or Areas Land in Strategic Industrial Locations, Locally Significant Industrial Sites and other industrial sites.
Industrial Uses Broad industrial type uses which are suited to industrial areas. These can include: general industrial; light industrial; 

research and development; storage and distribution; waste management and recycling; some transport related 
functions; utilities; wholesale markets; and other industrial related activities (i.e. some creative industries).

Infrastructure Services that are necessary for the day-to-day functions of the community and economy such as roads, railways, and 
social and community facilities. Infrastructure includes open spaces, utility services, transport, schools, health and 
leisure services, and energy.

Interchange The ability, and place, for people to efficiently transfer between transport modes. This can include transferring 
between different modes of transport such as rail/tube, bus, cycle, taxi etc.

Internet of Things A network of devices (things) which can communicate with one another, and collect and exchange data. This could 
help to make it easier to control and automate tasks. For example, a fridge automatically generating a shopping list 
and sending a supermarket order (i.e via mobile phone) for approval.

Interoperability The ability of the component parts of a system to operate successfully together. For example, the ability for systems to 
communicate and share information and data openly. This is important for the emerging Smart Cities and Internet of 
Things sectors.

Key Views Views seen from places that are publicly accessible and well used. They include significant buildings or urban 
landscapes that help to define the wider regional area.

Legibility The degree to which a person understands and recognises characteristics about an area which help them to navigate 
around an area.

Legible London Legible London is an easy-to-use pedestrian signage system that presents information in a range of ways, including 
maps and directional information, to help people find their way and encourage walking journeys.

Legible Street Network A street network that includes easy-to-use signage systems that presents information in a range of ways, including 
maps and directional information, to help people find their way. A legible network is one which makes navigation and 
movement easy and seamless, helping improve people’s understanding, enjoyment and experience.

Life Chances An approach that promotes bringing residents together rather than dividing them, enabling people to realise their 
potential and aspirations and make a full contribution to the economic success of their city. It aims to achieve
equal life chances for all.

Lifetime neighbourhoods A lifetime neighbourhood is designed to be welcoming, accessible and inviting for everyone, regardless of age, health 
or disability, is sustainable in terms of climate change, transport services, housing, public services, civic space and 
amenities making it possible for people to enjoy a fulfilling life and take part in the economic, civic and social life of the 
community.

Light Goods Vehicle (LGV) Vans/ pick-ups with a maximum gross vehicle weight of up to 3.5 tonnes.
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Term Definition
Local Character Areas Small local areas, as identified in the OPDC Heritage Strategy and OPDC Character Areas Study, which have been 

defined based on predominant land use, building type or historical associations.
Local Economy The economy the OPDC Area and surrounding communities.
Local Parks Open Spaces greater than 2 hectares providing for court games, children’s play, sitting out areas and/or nature 

conservation areas. Such spaces may accommodate both hard landscaped civic places and/or green landscaped 
places.

Local Plan The plan for the future development of the local area, drawn up by the local planning authority in consultation with the 
community. In law this is described as the development plan documents adopted under the Planning and Compulsory 
Purchase Act 2004. Current core strategies or other planning policies, which under the regulations would be 
considered to be development plan documents, form part of the Local Plan. The term includes old policies which have 
been saved under the 2004 Act.

Local Views Linear Views are narrow views to a defined object from an urban space of a building or group of buildings within a 
local setting.

London Affordable Rent Low-cost rented homes intended for low-income households, typically
nominated by London Boroughs, who are unable to secure or sustain housing on the open market.

London Living Rent An intermediate Rent to Buy product with locally specified, sub-market rents on time-limited tenancies.
London Living Wage The London Living Wage is an hourly rate of pay, as estimated by the Greater London Authority, to give a worker in 

London and their family enough to afford the essentials and to save. However, unlike compulsory wages, businesses 
choose to pay their employees the London Living Wage.

London Plan The Spatial Development Strategy for London prepared by the Mayor of London, which the Local Plan must be in 
general conformity with.

Londoners People who work and/or live in London.
Low Carbon Causing or resulting in only a relatively small net release of carbon dioxide into the atmosphere.
Low Cost Workspaces Spaces charged at subsidised rents for the occupiers or to the workspace provider (who must pass onto occupier). 

The provision of low-cost workspace should normally go beyond “shell and core” and include adequate power to all 
parts of the premises; basic lighting, floor and wall finishes together with WCs provided within the unit or communal 
WCs. Heating should also be provided where appropriate for the user. These works will avoid substantial fit out costs 
for potential occupiers and enable the workspace to be more affordable for smaller businesses.

Low Emission Neighbourhood (LEN) A Mayoral, area-based scheme that includes a package of measures focused on reducing emissions (and promoting 
sustainable living more generally). A LEN is delivered by a borough with support from Transport for London (TfL), 
the Greater London Authority (GLA) and the local community. The LEN concept was introduced in TfL’s Transport 
Emissions Roadmap (TERM).

Low Emission Zone (LEZ) The Low Emission Zone (LEZ) operates to encourage the most polluting heavy diesel vehicles driving in London to 
become cleaner. The LEZ covers most of Greater London and is in operation 24 hours a day, every day of the year.

Low Temperature District Heating Systems Strategically planned heat networks that can draw on various low carbon heat sources, designed for low temperature 
operation to support the efficient use of heat pump technology as the electricity grid decarbonises.
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Term Definition
Major development Development involving any of the following:

1) Mineral working and deposits;
2) Waste development;
3) The provision of dwellings where:

 » 10 or more dwellings are being provided; or
 » if number not given,  development on a site of over 0.5ha; 

4) the creation of more than 1,000sqm of floorspace; or
5) development on a site of 1 or more hectares.

Major Town Centre Typically serve a borough wide catchment, and contain over 50,000 sqm of retail, leisure and service floorspace with a 
relatively high proportion of comparison goods. They may also have significant employment, leisure, service and civic 
functions.

Major Town Centre As per Annex B of the London Plan, Major Town Centres are typically found in inner and some parts of outer London 
with a borough wide catchment. They generally contain over 50,000 sq.m of retail, leisure and service floorspace 
with a relatively high proportion of comparison goods relative to convenience goods. They may also have significant 
employment, leisure, service and civic functions.

Masterplan Depiction of how an area could be developed.
Mayoral Development Corporation An organisation created by the Mayor of London under the Localism Act 2011.
Meanwhile Uses A catch all title adopted in recent years to describe a diverse range of temporary uses on land and property awaiting 

longer term development. Meanwhile uses could include shops, cafes, bars, business space and culture, sports and 
leisure space. They can also include hoardings or open space or food growing space.

Medium Businesses Businesses employing less than 50 people.
Metropolitan Open Land Strategic open land within the urban area that contributes to the structure of London with the same planning status as 

Green Belt.
Metropolitan Town Centre Serve wide catchment areas which can extend over several Boroughs. Typically they contain at least 100,000 sqm of 

retail, leisure and service floorspace, and a significant proportion of comparison retail. These centres generally have a 
very good accessibility and significant employment, leisure, service and civic functions.

Mixed use development A well integrated mix of different land uses which may include retail, employment, leisure and other service uses) with 
decent homes of different types and tenures to support a range of household sizes, ages and incomes.

Modal/Transport Hierarchy Modal/transport hierarchy is all about the hierarchy of users in the planning and design processes for new 
developments and proposed traffic management schemes. It places pedestrians at the top, followed by cyclists then 
public transport, with unaccompanied private car-users last.

Moorings (Canal) A space within a canal where a canal vessel may be secured.
National Planning Policy Framework (NPPF) Published on 27 March 2012, the NPPF sets out the government’s planning policy framework for England and how 

these are expected to be applied. It sets out the government’s requirements for the planning system. It provides a 
framework within which local people and their accountable local planning authorities can produce their own distinctive 
Local and Neighbourhood Plans, which reflect the needs and priorities of their communities.

National Planning Practice Guidance (NPPG) The NPPG provides more detailed information on topics covered by the National Planning Policy Framework.
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Term Definition
Native Species Any species that has made its way to the UK naturally, not intentionally or accidentally introduced by humans.
Neighbourhood Plans A plan prepared by a Parish Council or Neighbourhood Forum for a particular neighbourhood area.
Neighbourhood Town Centre Typically serves a localised catchment often most accessible by walking and cycling and includes local parades 

and small clusters of shops, mostly for convenience goods and other services. It may include a small supermarket 
(typically up to around 500 sqm), sub-post office, pharmacy, laundrette and other useful local services.

They are below District Centres in the Town Centre Hierarchy so they could contain up to 10,000 sqm.
Neighbourhoods Potential smaller areas within the twelve places (see Chapter 4). These have yet to be identified and will emerge over 

time.
Night Time Economy Economic activity which occurs between the hours of 6pm to 6am and involves the sale of alcohol for consumption 

(eg, bars, pubs and restaurants).
Non-Designated Heritage Asset A building, monument, site, place, area or landscape identified as having a degree of significance meriting 

consideration in planning decisions because of its heritage interest, but not otherwise designated under legislation.
Non-preclusion This relates to the requirement for development currently being planned to not prohibit the delivery of long-term 

aspirations.
OPDC Area The area of land located within the administrative boundary of the OPDC.
OPDC Environmental Modelling Framework An Environmental Modelling Framework created by OPDC, identifying which methodologies are most effective in 

measuring appropriate levels of amenity in high density areas as per Policy D6 (Amenity) of the Local Plan.
OPDC Heritage Themes These comprise five key heritage themes which relate to the majority of the heritage assets within both Old Oak and 

Park Royal:
 » Grand Union Canal heritage
 » Rail heritage
 » Industrial heritage
 » Historic residential enclaves
 » Historic open spaces

OPDC Region The OPDC area, as well as a wider surrounding area that comprises 35 MSOAs or 25 Wards (including the three in 
the OPDC Area).

Open space All land that is predominantly undeveloped other than by buildings or structures that are ancillary to the open space 
use. The definition covers a broad range of types of open space, whether in public or private ownership and whether 
public access is unrestricted, limited or restricted.

Open workspace Workspace typologies designed and managed to support small, medium and micro enterprises. These typologies are 
usually flexible, with shared facilities and low-cost or managed workspaces and can include office space with flexible 
rental terms, co-working spaces, incubator spaces, accelerator spaces, creative/artist spaces and makerspaces. They 
tend to be flexible, and can be affordable and are ideally managed by an appropriate workspace provider.

Opportunity Area London’s principal opportunities for accommodating large scale development to provide substantial numbers of new 
employment and housing, each typically has capacity for more than 5,000 jobs and/or 2,500 homes, with a mixed and 
intensive use of land and assisted by good public transport accessibility.
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Term Definition
Out of Centre A location which is not in or on the edge of a centre but not

necessarily outside the urban area.
Passive Electric Charging Units These are parking spaces that are easily adaptable to accommodate electric vehicles. Passive provision requires 

the necessary underlying infrastructure (eg capacity in the connection to the local electricity distribution network and 
electricity distribution board, as well as cabling to parking spaces) to enable simple installation and activation of a 
charge point at a future date.

Payback Mechanism A mechanism whereby the developer will cover the cost of providing a facility, and is then reimbursed by OPDC over a 
period of time through planning contributions from other development schemes.

Permitted development Permitted development rights are a national grant of planning permission which allow certain building works and 
changes of use to be carried out without having to make a planning application. Permitted development rights are 
subject to conditions and limitations to control impact and to protect local amenity.

Place Permitted development rights are a national grant of planning permission which allow certain building works and 
changes of use to be carried out without having to make a planning application. Permitted development rights are 
subject to conditions and limitations to control impact and to protect local amenity.

Place making Recognising the distinctiveness of individual locations in plans, policies and proposals, and responding accordingly.
PLACE Review Group The PLACE (acronym for Planning, Landscape, Architecture, Conservation and Engineering) is an independent 

review group tasked with improving the quality of development proposals and embedding place making into planning 
policy at the OPDC. The group operates according to the recommendations set out in the Government commissioned 
Farrell Review of architecture and the built environment.

Places Areas which currently and / or have the potential to exhibit local distinctiveness that creates a unique sense of place. 
For the OPDC area, these are suggested to be:

 » Old Oak South
 » Old Oak North
 » Grand Union Canal
 » Park Royal West
 » Old Oak Park Royal
 » Park Royal Centre
 » North Acton and Acton Wells
 » Old Oak Lane and Old Oak Common Lane
 » Channel Gate
 » Scrubs Lane
 » Willesden Junction
 » Wormwood Scrubs

Positive Frontage Building frontage which responds positively to the public realm in terms of orientation, design and uses. An example 
of positive frontage could include an industrial building which focuses ancillary office uses to the street frontage, 
providing  regular windows and doors at a street scale.

Private Open Space Private outdoor space, accessible by an individual dwelling unit, in the form of gardens, balconies, roof terraces and / 
or glazed ventilated winter garden.
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Term Definition
Public realm This is the space between and within buildings that is publicly accessible, including streets, squares, forecourts, parks 

and open spaces.
Public Transport Accessibility Level A detailed and accurate measure of the accessibility of a point to the public transport network, taking into account 

walk access time and service availability. PTALs reflect: walking time from the point-of interest to the public transport 
access points; the reliability of the service modes available; the number of services available within the catchment; 
and the level of service at the public transport access points - i.e. average waiting time. 
PTALs do not consider: the speed or utility of accessible services; crowding, including the ability to board services; or, 
ease of interchange.

Publically Accessible Open Space (or Public Open 
Space)

Spaces such as public parks, commons, heaths and woodlands, civic spaces and other open spaces with established 
and unrestricted public access. Publically Accessible Open Space may be owned and/or managed by either a local 
authority or private agency.

Publicly Accessible Private Realm Land which is owned privately but is proposed to be made available to the public on the basis of Local Plan Policy D2.
Purpose Built Shared Housing Housing schemes developed for the specific purpose of co-living or other forms of shared accommodation, 

where occupants have private bedroom suites, but share communal facilities including kitchens and dining areas, 
entertainment spaces and social spaces, and leisure and servicing facilities.

Quiet Ways A well-signed network of radial and orbital routes outside central London, mainly on low-traffic back streets, for those 
wanting a more relaxed cycle journey.

Rail Accessibility The level of access provided by rail services.
Referable Schemes An application is referable to the Mayor if it meets the criteria set out in the Mayor of London Order (2008). The criteria 

includes:
 » development of 150 residential units or more
 » development over 30 metres in height (outside the City of London)
 » development on Green Belt or Metropolitan Open Land

Reflected Glare Reflected glare occurs when bright beams of natural or artificial light reflects off of smooth surfaces into people’s 
visual cone or onto other surfaces (e.g., work surfaces, streets). In buildings, this influences both visual comfort and 
thermal load.

Retail Impact Assessment An assessment which measures the potential impact of a proposed development on:
 » existing, committed and planned public and private investment in a centre or centres in the catchment area of the 

proposal; and
 » town centre vitality and viability, including local consumer choice and trade in the town centre and wider area, up 

to five years from the time the application is made.

Retail Price Index (RPI) Retail Price Index - measure of inflation published monthly by the Office for National Statistics.
Review mechanism Legal clauses which provide trigger points to review planning obligations and the ability to re-assess the level of 

relevant affordable housing contributions (i.e. if viability improves due to increases in land/sales values).
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Term Definition
Roads Task Force The Roads Task Force (RTF) is an independent body set up by the Mayor of London in 2012 to tackle the challenges 

facing London’s streets and roads. They have developed a long term vision for how London can cope with major 
population growth and remain one of the most vibrant, accessible and attractive world cities.

Secondary Materials Manufactured material that has already been used at least once, and is to be used again after recycling
Section 106 agreement Section 106 of the Town and Country Planning Act 1990 allows a consenting authority such as OPDC to enter into 

legal agreements with developers to fund or deliver certain works to make development proposals acceptable in 
planning terms. This might include the amount of affordable housing which would be included in the development or 
an item of infrastructure or financial contribution towards it, such as a new school, employment and training support or 
increased transport network capacity.

Section 278 agreement These are agreements made under the Highways Act 1980 for the developer to carry out scheme-specific highway 
works needed to satisfactorily tie in a scheme to the road network, or to mitigate adverse impacts which would 
otherwise arise in the immediate vicinity of the site. Examples of the works covered by S.278 agreements are 
vehicular crossovers and drop kerbs (standard for most developments), or more major highway works such as traffic 
lights or junction improvements, where a scheme is estimated to generated a large number of vehicular movements.

Shared Facilities Facilities provided as part of residential or employments schemes which support the sharing economy within that 
building.

Within residential developments, such facilities may include communal kitchen areas, leisure spaces, toilets and 
washing areas, or study areas;
 
In workspaces, shared facilities may include assembly area, storage areas for tools, or machinery which is shared 
between users.

Sharing Economy The sharing economy involves the sharing of goods, technology or services by groups of people and organisations 
to make better use of goods, skills, services, capital and spaces, sharing access and so reducing the need for 
ownership.

Silver Fleet Operator Recognition Scheme (FORS) A voluntary accreditation scheme that promotes best practice for commercial vehicle operators. FORS encompasses 
all aspects of safety, efficiency, and environmental protection by encouraging and training fleet operators to measure, 
monitor and improve performance.

Site of Importance for Nature Conservation (SINC) SINCs are a non-statutory designation, designated by the local planning authority. 

In London, SINCs are designated as one of a hierarchy of types:
 » Sites of Metropolitan Importance are selected on a London-wide basis.
 » Sites of Borough Importance (grade 1 and 2) are selected from candidates within each borough, so ensuring that 

each borough has some sites identified.
 » Sites of Local Importance are the lowest tier of sites, selected to redress any remaining local deficiencies

Site Waste Management Plans (SWMP) A plan prepared in advance of the commencement of any construction project outlining each waste type expected to 
be produced, the quantity of each different waste type expected to be produced, and the waste management action 
proposed for each waste type.

Small and Medium Enterprise (SME) Businesses which may be considered either small or medium.
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Term Definition
Small Business Units Units that are equals to, or less than, 500 sqm or existing open workspaces.
Small Businesses Businesses employing less than 10 people.

Small businesses can occupy small units or studios (typically less than 500 sqm source: LLDC) but they can also 
operate from incubator and accelerator spaces, as well as larger co-working/co-making or studio spaces (collectively 
referred to as open workspaces – see separate definition later in this paper.

Small Residential Development A residential development of less than 10 units.
Smart (city) technology Considered to be a diverse range of contemporary and emerging technologies which can be utilised to improve the 

quality of life for local people, support economic growth and enhance the environment.
Social Infrastructure Covers facilities such as health provision, early years provision, schools, colleges and universities, community, 

cultural, recreation and sports facilities, places of worship, policing and other criminal justice or community safety 
facilities, children and young people’s play and informal recreation facilities. This list is not intended to be exhaustive 
and other facilities can be included as social infrastructure.

Soundmarks Soundscape design encompassing the preservation of certain sounds.
Soundscapes The overall quality of an acoustic environment as a place for human experience.
Specialist Housing Housing intended for those with specialist needs, including:

 » housing for disabled or older people;
 » accommodation for those who are homeless, or at risk of being homeless;
 » move-on accommodation; or
 » other forms of supported and specialised housing.

Starter Homes A government initiative that aims to help first time buyers under 40 to buy a home. The new homes will be sold at a 
discount of at least 20% of the local market value, and at less than the price cap of £450,000.

Strategic Industrial Location (SIL) These comprise Preferred Industrial Locations (PILs) and Industrial Business Parks (IBP) and exist to ensure that 
London provides sufficient quality sites, in appropriate locations, to meet the needs of industrial and related sectors 
including general and light Industrial uses, logistics, waste management and environmental industries (such as 
renewable energy generation), utilities, wholesale markets and some transport functions.

Street Rhythm Typical urban patterns and characteristics which are evident in a street scene. This may include the massing and 
proportion of buildings and building elements, the quality and type of street frontages, and the quality and types of 
public spaces.

Street Scene All spaces and features which form the street environment, including buildings, street furniture, fittings and finishes 
and green infrastructure and open spaces

Streetscape Streetscape is a term used to describe the natural and built fabric of the street, and defined as the design quality of 
the street and its visual effect, particularly how the paved area is laid out and treated. It includes buildings, the street 
surface, and also the fixtures and fittings that facilitate its use – from bus shelters and signage to planting schemes.

Supplementary Planning Document (SPD) Documents which add further detail to the policies in the Local Plan. They can be used to provide further guidance 
for development on specific sites, or on particular issues, such as design. Supplementary planning documents are 
capable of being a material consideration in planning decisions but are not part of the development plan.
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Term Definition
Supplementary Planning Guidance (SPG) An SPG (sometimes called supplementary guidance) gives guidance on policies in the London Plan. It does not form 

a part of the statutory plan. It can take the form of design guides or area development briefs, or supplement other 
specific policies in the plan. However, it must be consistent with national and regional planning policy. It should be 
clearly cross-referenced to the relevant plan policy or proposal that it supplements. Public consultation should be 
undertaken and SPGs should be regularly reviewed. While only the policies in the London Plan can have the status 
that the GLA Act 1999 (as amended) provides in considering planning applications, SPGs may be taken into account 
as a further material consideration.

Sustainability (sustainable development) This covers development that meets the needs of the present without compromising the ability of future generations to 
meet their own needs. 

The NPPF sets out three elements of sustainable development: economic, social and environmental.
Sustainable Drainage Systems (SuDs) Sustainable drainage systems (SuDS) are a natural approach to managing drainage in and around properties 

and other developments. Sustainable drainage measures are ones which avoid adding to flood risks both at a 
development site and elsewhere in the catchment by replicating natural drainage processes.
SuDS work by slowing and holding back the water that runs off from a site, alleviating flooding and allowing natural 
processes to break down pollutants.

Systems of Systems A collection of task-oriented or dedicated systems that pool their resources and capabilities together to create a 
new, more complex system which offers more functionality and performance than simply the sum of the constituent 
systems.

Tall buildings Buildings that are substantially taller than their surroundings, cause a significant change to the skyline or are larger 
than the threshold sizes set for the referral of planning applications to the Mayor of London.

Through Routes A route which is used as a thoroughfare to get to another location. The origin and destination are connected with the 
through route

Town centre hierarchy Town centres are identified according to their role and function as part of the following hierarchy:
 » International centres
 » Metropolitan centres
 » Major centres
 » District centres
 » Neighbourhood/local centres

The scale and catchment of the centres (amount of retail floorspace, distance people are prepared to travel to them) 
decreases as you move down the hierarchy.

Town centre uses Retail development (including warehouse clubs and factory outlet centres); leisure, entertainment facilities; the more 
intensive sport and recreation uses (including cinemas, restaurants, drive-through restaurants, bars and pubs, night-
clubs, casinos, health and fitness centres, indoor bowling centres, and bingo halls); offices; and arts, culture and 
tourism development (including theatres, museums, galleries and concert halls, hotels and conference facilities).

Transit Oriented Development The creation of compact, walkable, pedestrian-oriented, mixed use communities centred around high quality public 
transport infrastructure.
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Term Definition
Transport Assessment This is prepared and submitted alongside planning applications for developments likely to have significant transport 

implications.
Travel Plans Plans promoting and providing guidance on sustainable transport options for a given location with the aim of 

promoting sustainable and environmentally friendly modes.
Typology A form or type of development, for example mews, terraces, stacked maisonettes and mansion blocks are examples 

of residential typologies.
Ultra Low Emmisions Zone (UZEZ) The Ultra-Low Emission Zone (ULEZ) is an area within which all cars, motorcycles, vans, minibuses, buses, coaches 

and heavy goods vehicles (HGVs) will need to meet exhaust emission standards (ULEZ standards) or pay a daily 
charge to travel.

Urban Greening Urban greening describes the green infrastructure elements that are most applicable in central London and London’s 
town centres. Due to the morphology and density of the built environment in these areas, green roofs, street trees, 
and techniques such as soft landscaping, are the most appropriate elements of green infrastructure.

Urban Heat Island The phenomenon of how dense urban areas tend to get warmer than less built-up areas, and to cool more slowly.
Use Class Uses of buildings/land are categorised for planning purposes, these categories are known as use classes. A range of 

uses may fall within each use class (as sub categories), as follows:
 » A use class – shops (A1); financial and professional services (A2); food and drink (A3); drinking establishments 

(A4); and hot food takeaways (A5).
 » B use class – business (B1); general industry (B2); and storage or distribution (B3).
 » C use class – hotels (C1); residential institutions (C2); dwelling houses (C3); and houses of multiple occupation 

(C4).
 » D use class – non-residential institutions (D1); and assembly and leisure (D2).
 » Sui Generis – uses which do not fall within other use classes.

Vacant Building Credit National policy provides an incentive for brownfield development on sites containing vacant buildings. Where a 
vacant building is brought back into any lawful use, or is demolished to be replaced by a new building, the developer 
should be offered a financial credit equivalent to the existing gross floorspace of relevant vacant buildings when 
the local planning authority calculates any affordable housing contribution which will be sought. Affordable housing 
contributions may be required for any increase in floorspace.

Waste apportionment A target (tonnes per annum) set by the Mayor of London for the amount of waste which needs to be managed by 
individual London boroughs.

Waste Apportionment An arrangement allowing boroughs that do not have the capacity to manage the amount of waste required to 
contribute to self-sufficiency targets to arrange for waste to be managed elsewhere within London.

Wayfinding Better wayfinding means improving the ease with which people can navigate themselves to, from and within an 
interchange facility or zone.
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Term Definition
WELL Building Standard The WELL Building Standard is an evidence-based system for measuring, certifying and monitoring the performance 

of building features that impact health and well-being. The standard is unique and was developed over a number of 
years by the International Well Building Institute, in collaboration with the Green Business Certification Inc (which 
administers LEED) and with support for the Clinton Foundation. The development of the standard has involved a 
detailed peer review process. The standard is the first certification process to look specifically at the impact of key 
building elements on health and well being.  It covers the impact of buildings and indoor environments across a range 
of issues like air, water, light quality, design and fitness, comfort and mental health.

Winter Gardens Private outdoor space designed to be used all year round.
Work-Live Units Accommodation that combines both living and working spaces, with the workspace forming a 

permanent component of the accommodation.  This is different from ordinary home working 
in its nature and in the intensity of business use that may be involved. This may be in terms of 
the amount of space devoted to the work use or that the work element is designed to accomm

Youth Play Play space for children over 12 provides spaces for young people to congregate together, socialise and participate in 
informal recreation or physical activity. This can include adventure playgrounds, sport courts, skate and bike parks, 
fitness equipment, outdoor stages, youth shelters and supervised facilities such as youth clubs.

Zero Carbon Zero carbon is defined as at least a 35% reduction in carbon emissions beyond Building Regulations 2013 Part L 
requirements on-site.

Zero Emmisions Network (ZEN) The ZEN is a free to join network, currently in place in the City Fringe Area, that helps businesses and residents 
reduce the impact they have on air quality.
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