MAYOR OF LONDONLONDONASSEMBLY

Department for Business, Energy & Industrial
Strategy - Privacy Notice

Key information

Publication type: Generd

Publication date: Thursday 25 August 2022

Contents

Y our data

The data

Purpose

Legal basis of processing
Recipients

Retention

Your rights
International transfers

Complaints
Contact details

This notice sets out how we (the Department of Business, Energy and Industrial Strategy) will use personal data
provided by local authoritiesin connection with their application under the Sustainable Warmth Competition and
sets out your rights. It is made under Articles 13 and/or 14 of the UK General Data Protection Regulation (UK
GDPR). Note a separate privacy notice has been provided to local authorities for use with householders and
other data subjects in the delivery of measures under the Sustainable Warmth Competition.

1. Your data

1.1 Thedata

We will process the following personal data:

e Names and contact details of local authority employees and delivery partnersinvolved in preparing and
submitting the application under the Sustainable Warmth Competition.



e Names and contact details of employees and delivery partners involved or proposed to beinvolved in
implementation of the application if it is successful.

1.2 Purpose

The purpose(s) for which we are processing your personal dataisto utilise our in- house Customer Relationship
Management (CRM) system to enable better relationship management in conjunction with the consideration of
the local authority’s application and its subsequent implementation under the Sustainable Warmth Competition if
the application is successful. Thisincludes using the personal datato communicate Sustainable Warmth
Competition updates, training notices, information on future schemes and opportunities and invitations to
relevant events.

1.3 Legal basis of processing

The legal basis for processing your personal datais that the processing is necessary for the performance of atask
carried out in the public interest. The public task is the performance of functions under s.31 of the Local
Government Act 2003, the duty to ensure public money is used responsibly and functions under fuel poverty and
climate change legidation.

1.4 Recipients

Y our personal data may be shared by us we are required to do so by law, for example by court order or to
prevent fraud or other crime.

Asyour personal datawill be stored on our IT infrastructure it will also be shared with our data processors
Microsoft and Amazon Web Services.

1.5 Retention

Y our personal datawill be kept by usfor a period of 6 years from the date set for completing the implementation
of the local authority’s application under the Sustainable Warmth Competition or from the last provided update.

Your rights

¢ You havethe right to request that any inaccuracies in your persona data are rectified without delay.

¢ You havetheright to request that any incomplete personal data are completed, including by means of a
supplementary statement.

¢ You havetheright to request that your personal data are erased if thereis no longer ajustification for them
to be processed.



¢ You havetheright in certain circumstances (for example, where accuracy is contested) to request that the
processing of your personal datais restricted.

¢ You havethe right to object to the processing of your personal datawhere it is processed for direct
marketing purposes.

¢ You havethe right to object to the processing of your personal data.

| nter national transfers

Asyour personal datais stored on our IT infrastructure and shared with our data processors Microsoft and
Amazon Web Services it may be transferred and stored securely outside the UK and European Economic Area.
Where that is the case, it will be subject to equivalent legal protection through the use of Model Contract
Clauses.

Complaints

If you consider that your personal data has been misused or mishandled, you may make a complaint to the
Information Commissioner, who is an UK independent regulator. The Information Commissioner can be
contacted at:

Information Commissioner's Office

Wycliffe House Water Lane Wilmslow Cheshire
SK9 5AF

0303 123 1113

Email: casework@ico.org.uk

Any complaint to the Information Commissioner iswithout prejudice to your right to seek redress through the
courts.

Contact details

The data controller for your personal datais the Department for Business, Energy & Industrial Strategy (BEIS).
Y ou can contact the BEIS Data Protection Officer at:

BEIS Data Protection Officer
Department for Business, Energy and Industrial Strategy

1 Victoria Street


mailto:casework@ico.org.uk

London
SW1H OET

Email: dataprotection@beis.gov.uk
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