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AGREEMENT INFORMATION 

Agreement between:  

1. Greater London Authority, a statutory corporation established by the Greater London Authority Act 1999 and whose 
registered office is City Hall, The Queen’s Walk, More London Estate, London SE1 2AA 
(“Licensor”) 

2. Company name [INSERT COMPANY NAME] 

       Incorporated and registered in [INSERT PLACE OF INCORPORATION] 

      With company number [INSERT COMPANY NUMBER] 

      Whose registered office is at City Hall, The Queen’s Walk, London, SE1 2AA 

(“Licensee”)   
 

Appendix 2



 
 

Background 
 

A. The Licensor has established a set of standards entitled the London Rental Standard.  These standards 

set the minimum standard, which the Licensor expects of landlords, managing agents and lettings 

agents, who operate in London’s private rental sector. 

 

B. The Licensee operates a [INSERT DESCRIPTION] and provides education, training and other services 

to those members on matters relating to inter alia [INSERT DESCRIPTION OF SERVICES]. 

 
C. The Licensee wishes to enter into this Agreement in order to become a provider to its members of 

accreditation under the London Rental Standard. 

 

1. Interpretation 

1.1 “Accreditation Number” means the unique identification number given by the Licensee to the 
registration of an Accredited Member’s accreditation; 

1.2 “Accreditation Provider” means an organisation, which has been licensed by the Licensor to provide 
accreditation to applicant companies and natural persons in accordance with the London Rental 
Standard; 

1.3 “Accredited Member” means a member of the Licensee’s association, whom the Licensee has 
accredited under the London Rental Standard in accordance with this Agreement; 

1.4 “Agreement” means this agreement; 

1.5 “Agreement Date” means the date on which both parties have signed this Agreement; 

1.6 “Badge” means the mark set out in Schedule 1; 

1.7 “Branding Guidelines” means the Licensor’s branding guidelines in relation to the London Rental 
Standard and the Badge as amended from time to time a copy of which is set out at Schedule 2; 

1.8 “Data Return” means a report in the form set out at Schedule 5 setting out for the relevant month the 
following information: 

1.8.1 the number of Members, whom the Licensee has accredited as Accredited Members; 

1.8.2 the names, contact details and Accreditation Numbers of the Members, whom the Licensee has 
accredited as Accredited Members; 

1.8.3 the number of Accredited Members, whose accreditation the Licensee has revoked; 

1.8.4 the names, contact details and Accreditation Numbers of the Accredited Members, whose 
accreditation the Licensee has revoked; 

1.8.5 the number of complaints, which the Licensee has received about its Accredited Members; and 



 
 

1.8.6 the number of complaints, about Accredited Members, which have been upheld by the relevant 
regulatory body (subject to the Licensee’s being able to obtain the same from such regulatory 
body); 

1.9 “Demonstration” means the display and explanation of documents and processes relating to the 
administration of the Accredited Members including but not limited to the information set out in 
Schedule 4; 

1.10 “Fee” means the licence fee payable by the Licensee; 

1.11 “Greater London” means the 32 London Boroughs and the City of London; 

1.12 “Independent Person” means the person appointed by the Licensor (but who cannot be an employee of 
the Licensor, or a member of a board, committee or steering group organised by the Licensor or 
involved in any way in a recommendation to revoke the Licensee’s licence pursuant to clause 5.1) to 
consider and decide upon the success or failure of the Licensee’s appeal under clause 5; 

1.13 “Intellectual Property” means all intellectual and industrial property rights including patents, know-how, 
registered trade marks, registered designs, utility models, applications for and rights to apply for any of 
the foregoing, unregistered design rights, unregistered trade marks, rights to prevent passing off for 
unfair competition and copyright, database rights, topography rights and any other rights in any 
invention, discovery or process, in each case in the United Kingdom and all other countries in the world 
and together with all renewals and extensions; 

1.14 “Letting Agents” means an agent who is instructed by a landlord and paid to find a tenant for a 
residential property located in London; 

1.15 “Licensing Information” means the information listed in Schedule 3; 

1.16 “Licensing Officer” means the individual designated by the Licensor to administer the London Rental 
Standard; 

1.17 “London Rental Standard” means the set of standards referred to in Background point A above as set 
and published by the Greater London Authority or a successor body and as amended from time to time; 

1.18 “London Rental Standard Steering Group” means the group of representatives who determine the 
policies and processes involved in implementing and reviewing the London Rental Standard, whose 
standing orders are set out at schedule 6 and whose current members are: Rhona Brown of the 
Greater London Authority, David Cox of the Association of Residential Letting Agents, Peter Littlewood 
of the Southern Landlords Association, Isobel Thomson of the National Approved Lettings Scheme 
(NALS), Renee Young of the National Landlord’s Association and the UK Association of Letting Agents, 
Dave Princep of the Residential Landlords’ Association, Andrew Bulmer of the Royal Institution of 
Chartered Surveyors, Jessica Alomankeh of the London Landlord Accreditation Scheme, Lucy Hutton – 
Licensing Officer, Simon Keal of London Councils, Andrew Woolmer of the London Borough of 
Camden, Madeleine Jeffery of the London Borough of Lewisham, Cecily Herdman of the City of 
Westminster, Antonia Bance and Tom McCarthy of Shelter; 

1.19 “LRS Marketing Campaign” means the Licensor’s marketing campaign to launch and promote the 
London Rental Standard from 2014 to 2016; 

1.20 “LRS-Review” means the annual meeting of the London Rental Standard Steering Group, which 
meeting is convened by the Licensor, to discuss the progress and implementation of the London Rental 
Standard; 



 
 

1.21 “Managing Agent” means an agent who is instructed by a landlord to carry out some or all of the 
functions associated with managing some or all of the landlord’s residential property; 

1.22 “Member” means a member of the Licensee’s association, which member has not yet been accredited 
in accordance with the London Rental Standard; 

1.23 “Schedule” means a schedule to this Agreement; 

1.24 “Term” means the term commencing on the Agreement Date and continuing until termination under 
clause 8; and 

1.25 “Territory” means Great Britain. 

 

2. Licence 

2.1 In consideration of the Licensee’s obligations under this Agreement the Licensor hereby grants the 
Licensee a non-exclusive licence for the Term to use the Badge in the Territory on its marketing, 
promotional and communications materials to promote its support of the London Rental Standard and 
its status as an Accreditation Provider only.  The Licensee shall be permitted to grant sub-licences 
upon terms that are consistent with this Agreement to allow the Licensee’s Accredited Members to use 
the Badge to promote their accreditation under the London Rental Standard. 

2.2 The Licensee agrees and acknowledges that: 

2.2.1 all Intellectual Property rights in the Badge and/or in any mark or phrase produced in 
furtherance of the terms of this Agreement belong to the Licensor; 

2.2.2 the Licensee shall not acquire any title or interest in the Badge or goodwill as a result of the 
Licensee’s use of it; and  

2.2.3 all use of the Badge shall enure for the Licensor’s benefit. 

2.3 The Licensee shall not: 

2.3.1 use any other trade mark, symbol or device which incorporates or is confusingly similar to, or is 
a simulation or colourable imitation of, the Badge, or unfairly competes with the Badge; 

2.3.2 use the Badge as part of its publicity and/or corporate trading name except as authorized under 
this Agreement; or 

2.3.3 apply anywhere in the world to register any trade marks identical to or so nearly resembling the 
Badge as to be likely to deceive or cause confusion. 

2.4 The Licensee shall comply strictly with any Branding Guidelines and all other reasonable directions of 
the Licensor regarding the use, the form and manner and application of the Badge. 

2.5 The Licensee shall only use the Badge for the purposes authorized in this Agreement and shall not use 
the Badge in any way which would tend to allow it to become generic, lose its distinct likeness, or 
become liable to mislead the public. 



 
 

2.6 The Licensee shall not do or permit to be done, nor omit to do in connection with its use of the Badge, 
any act or thing which would or might jeopardise or invalidate any Intellectual Property rights in the 
Badge or which might prejudice the right or title of the Licensor to the Badge. 

2.7 The Licensee agrees to co-operate with the Licensor at the cost of the Licensor in the filing of any 
application for registration of the Badge and shall do all acts and execute all documents as the Licensor 
may reasonably request in connection with the Badge. 

2.8 The Licensee shall not do anything, nor use the Badge in any way, which is materially detrimental to or 
inconsistent with the good name, goodwill, reputation and image of the Licensor or that brings the 
Licensor, the London Rental Standard or the Badge into disrepute. 

2.9 The Licensor warrants that: 

2.9.1 it has not received any notice that the Badge or the use of any of it infringes any third party 
rights in the Territory; 

2.9.2 as at the Agreement Date it is not aware of any infringement of the Badge by any third party in 
the Territory; and 

2.9.3 the Licensee’s use of the Badge as contemplated under this Agreement will not, so far as the 
Licensor is aware (having carried out a search at the UK Intellectual Property Office), infringe 
the rights of any third party. 

2.10 Except as expressly stated in this clause 2, the Licensor gives no condition, warranty or stipulation in 
connection with this Agreement and the rights licensed, and hereby excludes all conditions, warranties 
and stipulations, express or implied, statutory or otherwise, which but for such exclusion would or might 
subsist in favour of the Licensee. 

 

3. Fee 

3.1 The Licensor has set the initial Fee at £0.  The Licensor reserves the right to alter the Fee in the future.  
Where the Licensor alters the Fee, the Licensor shall do so in consultation with the London Rental 
Standard Steering Group and shall give the Licensee 90 days notice of the altered amount of the Fee. 

 

4. Licensee’s Obligations 

4.1 The Licensee shall: 

4.1.1 comply with the London Rental Standard and shall accredit in accordance with the London 
Rental Standard those of its Members, who wish to be accredited and whom it finds in its 
reasonable opinion to meet the requirements of the London Rental Standard; 

4.1.2 maintain a database of its Accredited Members; 

4.1.3 encourage those of its Members, who let or manage properties within Greater London, to 
comply with the London Rental Standard and to seek accreditation under the London Rental 
Standard; 



 
 

4.1.4 attend the LRS-Review and any additional meetings relating to the London Rental Standard and 
to which it is invited by the Licensor; 

 

4.1.5 inform its Accredited Members of amendments to the London Rental Standard within 10 working 
days of the Licensor’s having provided the Licensee with written notice of the said amendments; 

4.1.6 comply with the Branding Guidelines; 

4.1.7 comply with all reasonable requests of the Licensing Officer or of the Licensor for Licensing 
Information; 

4.1.8 send electronic copies of all artwork and materials, which incorporate the Badge, to 
design@london.gov.uk for approval in accordance with clause 7.3 before the said artwork and 
materials are published; 

4.1.9 use its existing marketing channels to support the LRS-Marketing Campaign; 

4.1.10 provide a Data Return to the Licensing Officer once per month on a set day of  each month to 
be designated by the Licensor and communicated to the Licensee in writing; 

4.1.11 acknowledge requests for Licensing Information from the Licensing Officer within two working 
days and provide the requested Licensing Information within seven working days unless a 
different but reasonable timeframe has been agreed with the Licensing Officer; and 

4.1.12 upon reasonable request provide a Demonstration to the Licensor or the Licensing Officer. 

4.2 The Licensee shall promptly report to the Licensor particulars of any use (of which the Licensee 
becomes aware) by any other person of a trade name, trade mark, domain name or get-up of goods or 
mode of advertising which might infringe the Badge or amount to unfair competition or passing off at 
common law. 

4.3 In the event that it comes to the notice of the Licensee that any person alleges that the Badge is invalid 
or that it infringes third party rights the Licensee shall not make any admissions in relation to such 
allegations but shall promptly report them to the Licensor.  Unless otherwise agreed the Licensor shall 
have the conduct of all proceedings relating to the Badge, the invalidity of the Badge or its infringement 
of third party rights.  The Licensor shall have the exclusive right to determine whether or not any 
litigation shall be instituted or other action taken in connection with any infringements or imitations. 

4.4 The Licensee shall use reasonable endeavours to: 

4.4.1 encourage its Accredited Members to display the Badge and Accreditation Number on their 
letterhead, tenancy agreements and websites; 

4.4.2 ensure that its Accredited Members comply with the London Rental Standard (save in the event 
that the Licensee has given notice to terminate this Agreement it shall have no obligation to 
enforce any changes to the London Rental Standard made following or immediately prior to 
such notice being given); 

4.4.3 attend meetings of such reasonable frequency relating to the London Rental Standard and to 
which it is invited by other Accreditation Providers; and 

4.4.4 procure that its Accredited Members comply with the Branding Guidelines; 

mailto:design@london.gov.uk


 
 

4.4.5 request that its Accredited Members send copies of all artwork and materials, which incorporate 
the Badge and which are to be put on public display, to design@london.gov.uk for approval in 
accordance with clause 7.3 before the said artwork and materials be put on public display. 

 

5. Appeal by the Licensee 

5.1 Where the Licensee has committed a material breach of this Agreement or threatens to do so and the 
Licensor decides (whether in consultation with the Licensing Officer or independently) that the 
Licensee’s licence under clause 2 of the Agreement (the “Licence” for the purposes of this clause 5) be 
revoked, the Licensor shall write to the Licensee informing the Licensee of: 

5.1.1 the Licensor’s intention to revoke the Licence by terminating the Agreement; 

5.1.2 the reasons why the Licensor has made the decision to revoke the Licence; and 

5.1.3 the Licensee’s right under clause 5.2 to appeal the Licensor’s decision. 

5.2 The Licensee may appeal the decision of the Licensor under clause 5.1.  In order to avail itself of the 
right of appeal under this clause 5.2, the Licensee shall within 15 days of the Licensee’s having 
received the Licensor’s decision under clause 5.1 provide written notice to the Licensor of its intention 
to lodge an appeal and shall make its appeal  in accordance with clause 5.3. 

5.3 Where the Licensee appeals the decision of the Licensor, the appeal shall: 

5.3.1 be made to the Licensor not more than 28 days following the date, upon which the Licensee 
informed the Licensor of its decision to  make an appeal; 

5.3.2 be in writing; 

5.3.3 address the reasons, which the Licensor has given in accordance with clause 5.1 for its reason 
to revoke the Licence; and 

5.3.4 include evidence, which the Licensee believes to support its arguments. 

5.4 The Licensor shall appoint the Independent Person to consider the Licensee’s appeal.  The 
Independent Person may call for further written or oral submissions from both the Licensee and the 
Licensing Officer, where the Independent Person, in its unfettered discretion, believes that further 
submissions be necessary to inform its decision. 

5.5 Following consideration of the Licensee’s appeal under clause 5.2, the Licensor shall inform the 
Licensee of the Independent Person’s decision and the reasons for that decision. 

5.6 The parties agree that the decision of Independent Person as to the merit or lack of merit of the 
Licensee’s appeal is final and is binding. 

 

6. The Licensee’s Intellectual Property 

6.1 The Intellectual Property in all documents, designs, data and other materials or information supplied by 
the Licensee to the Licensor or in those documents, designs, data and other materials or information of 
the Licensee which otherwise comes into the possession of the Licensor pursuant to this Agreement is 
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and shall remain the sole property of the Licensee.  The Licensor shall keep the same confidential and 
shall not communicate the same to any third party other than the Licensing Officer nor use the same for 
any purposes other than: 

6.1.1 keeping records of Accredited Members; and 

6.1.2 monitoring the Licensee’s compliance with the terms of this Agreement. 

7. Communications 

7.1 The Licensee shall, before answering any queries from or making any statements to the media 
regarding the London Rental Standard or this Agreement, where it is practicable and in all cases where 
the Licensee has advanced notice of a media query, inform the Licensor in order to agree the wording 
of the statement. 

7.2 The Licensor shall, before answering any questions from or making any statements to the media 
regarding this Agreement, inform the Licensee in order to agree the wording of any statement 
PROVIDED ALWAYS THAT the Licensee acknowledges that, where the Licensor is making a 
statement regarding the general licensing of the Badge or regarding the accreditation of Accreditation 
Providers in general or regarding accreditation agreements in general, the Licensor cannot contact 
every Accreditation Provider to obtain approval for the Licensor’s statement and, in such 
circumstances, the Licensor shall not be required to contact the Licensee to agree the wording of the 
statement. 

7.3 Where the Licensee or its Accredited members send electronic copies of artwork and materials, which 
incorporate the Badge, to the design@london.gov.uk in accordance with clause 4.1 or clause 4.4, the 
Licensor shall review the materials only to ensure that the Badge has been incorporated into the said 
artwork and materials in accordance with the Brand Guidelines and shall respond to the Licensee or its 
Accredited Member within 48 hours.  Where the Licensor fails to respond to the Licensee or its 
Accredited Member within 48 hours, the Licensor shall be taken to have approved the incorporation of 
the Badge into the said artwork and materials. 

 

8. Compliance Monitoring 

8.1 The Licensee acknowledges and understands that the Licensor must conduct ongoing compliance 
monitoring of the Licensee and its Accredited Members to ensure that the London Rental Standard is 
being complied with and properly administered. 

8.2 For the purposes of clause 8.1, the Licensee: 

8.2.1 shall provide the Licensor on reasonable request the Licensing Information; and 

8.2.2 consents to the Licensor’s having its employees, agents and contractors attend those of the 
Licensee’s training sessions and events that relate to the London Rental Standard. 

 

8.3 If the Licensor is not satisfied with the information provided by the Licensee under clause 8.2.1 or has 
good reason to doubt whether the Licensee is complying with its obligations under this Agreement the 
Licensor shall be entitled to with reasonable notice: 
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8.3.1 require that the Licensee provide reasonable evidence that it is complying with the requirements 
of this Agreement; and 

8.3.2 contact and meet with any of the Licensee’s Accredited Members in order to establish whether 
the Licensor has complied with the requirements of this Agreement. 

9. Termination 

9.1  The Licensee may terminate this Agreement upon written notice effective immediately if the Licensor 
has committed a material breach of this Agreement and where such a breach is capable of remedy the 
Licensor has failed to remedy such breach within 28 working days of receiving notice specifying the 
breach. 

9.2 The Licensor may terminate this Agreement upon written notice effective immediately if: 

9.2.1 the Licensor has informed the Licensee of its decision to revoke the Licensee’s licence under 
clause 2 of this agreement and: 

(a) the Licensee has not appealed that decision of the Licensor; 

(b) the Licensee has appealed the decision of the Licensor but its appeal does not comply 
with the requirements of clause 5.3; or 

(c) following the Licensee’s appeal in accordance with clauses 5.3 and the decision of the 
Independent Person, the Licensee’s appeal is unsuccessful; or 

9.2.2 the Licensor discontinues the London Rental Standard. 

9.3 Either party may terminate this Agreement without cause at any time upon 90 days’ written notice; 

 

10. Consequences of Termination 

10.1 On termination of this Agreement under clause 9.3 or by the Licensee under clause 9.1, the Licensee 
shall: 

10.1.1 within one month cease to use the Badge on any materials in electronic form including on any 
websites. 

10.1.2 within six months of the termination date cease all other use of the Badge including on printed 
materials and at the request of the Licensor either return (to the extent that such materials were 
originally supplied by the Licensor) or destroy all the materials bearing the Badge; 

10.1.3 immediately cease to print any materials bearing the Badge; and 

10.2 On termination of this Agreement by the Licensor under clause 9.2, the Licensee shall: 

10.2.1 within one month cease to use the Badge in any medium; 

10.2.2 at the request of the Licensor either return (to the extent that such materials were originally 
supplied by the Licensor) or destroy all the materials bearing the Badge; and 



 
 

10.2.3 execute such documents as may be requested by the Licensor in order to assign or transfer any 
goodwill or other interest that the Licensee may then have in the Badge. 

10.3 In addition to the obligations under clauses 10.1 and 10.2 above, upon termination of this agreement by 
either party under clauses 9.1 and 9.3 and by the Licensor under clause 9.2, the Licensee shall: 

10.3.1 inform all of its Accredited Members of the said termination and that the Accredited Members 
may apply to an Accreditation Provider to have their accreditation transferred to that 
Accreditation Provider and that Accredited Members may continue to use the Badge only as set 
out in this clause 10; 

10.3.2 inform all of its Members that they can no longer apply to it for accreditation under the London 
Rental Standard. 

10.4  

11. Assigning and Sub-Licensing 

11.1 The Licensee shall not assign to any third party its rights under this Agreement. 

11.2 As set out in clause 2.1, the licence for the use of the Badge permits the Licensee to grant sub-licences 
to the Licensee’s Accredited Members. 

 

12. Non-Waiver 

No failure or delay on the part of either party to exercise any right or remedy under this Agreement shall 
be a waiver of such right or remedy. 

 

13. Variation 

This Agreement may only be amended in writing signed by an authorised representative of the Licensor 
and of the Licensee. 

 

14. Entire Agreement  

This Agreement represents the entire agreement between the parties concerning the subject matter of 
this Agreement, and supersedes all prior agreements, arrangements, negotiations and/or 
understandings between the parties. 

 

15. Jurisdiction 

The validity, construction and performance of this Agreement shall be governed by the laws of England 
and Wales and shall be subject to the exclusive jurisdiction of the English Courts. 



 
 

 
SCHEDULE 1 

 
THE BADGE 

 
 
 
 
 

                                        



 
 

SCHEDULE 2 
 

BRANDING GUIDELINES 
 
 
  

Brand guidelines will be circulated to providers and prospective providers as a PDF.



 
 

SCHEDULE 3 
 

LICENCING INFORMATION 
 

 
 

 Responses to queries regarding the Data Return; 
 The Licensee’s code of practice; 
 The Licensee’s customer complaints policy to which members’ tenants and prospective 

tenants are directed; 
 The Licensee’s disciplinary and membership removal policies; 
 The Licensee’s training syllabus relating to the LRS (only where the Licensee provides 

training); 
 The Licensee’s annual return form;  
 Consent and access for the Licensing Officer to attend free-of-charge, face-to-face training 

sessions relating to the LRS (only where the Licensee provides training); 
 Information regarding future training session dates and times; 
 Access free-of-charge to online training facilities relating to the LRS (only where the Licensee 

provides training); and 
 Any additional information as agreed between the Licensor, Licencing Officer and Licensee 

during the term of this Agreement. 
 

 
 



 
 

SCHEDULE 4 
 

DEMONSTRATION 
 
 
 

On the request of the Licensor or Licencing Officer, Accreditation Providers shall provide a 
demonstration of the following: 
 

- where the Licensee provides training: 
o online learning facilities relating to the LRS (only where the Licensee provides training).  This 

must include a demonstration of how assessments are carried out; and 
o face-to-face training courses relating to the LRS (only where the Licensee provides training), 

where applicable.  The Licensing Officer should be allowed reasonable access to attend a 
course of his or her choice with 48 hours notice, free of charge; 

- the Licensee’s complaints-logging system and/or responding to questions about how complaints are 
handled and disciplinary procedures applied to Accredited Members; 

- CPD monitoring systems including but not limited to the system, which is in place to track and monitor 
CPD, including identifying Accredited Members whose CPD has lapsed; 

- compliance monitoring of Accredited Members including but not limited to an explanation and/or results 
of any survey, audit or verification process carried out by the Licensee to monitor its Accredited 
Members’ compliance with the London Rental Standard; and 

- any other processes and training as agreed between the Licensor, Licencing Officer and Accreditation 
Provider during the term of this Licence Agreement. 

 



 
 

SCHEDULE 5 
 

DATA RETURN 
 
 
 

The full-sized London Rental Standard data return template will be circulated to providers and 
prospective providers as an excel proforma. 

 
 



 
 

SCHEDULE 6 
 

LONDON RENTAL STANDARD STEERING GROUP STANDING ORDERS 
 
[INSERT STEERING GROUP STANDING ORDERS] 
 
 
London Rental Standard steering group 
Terms of reference  
 
1 Background 
 
1.1 The Mayor’s London Housing Strategy contains a number of policies relating to the private 

rented sector. The centrepiece of his proposals is the new London Rental Standard (“LRS”), 
which sets a benchmark for what the Mayor expects from London’s private landlords and 
letting agents.  Following an extensive public consultation, the final version of the LRS was 
published in July 2013. 

 
1.2 The GLA now wishes to work with boroughs and the industry to implement the LRS as soon as 

possible.  
1.3 Once the London Rental Standard is launched, the Steering Group will play an ongoing role in 

monitoring, reviewing and implementing changes to the London Rental Standard. 
 
2 Purpose 
 
2.1 The LRS steering group brings together the GLA and its partners in order to: 

 contribute to the delivery of the LRS; 
 provide expert input and guidance to the GLA; and 
 identify gaps in the LRS programme and seek to resolve these. 
 

 
2.2 Specifically, the steering group will be responsible for providing the GLA with a ‘sounding 

board’ for the LRS project, and it will be an opportunity for the GLA’s partners to influence how 
the LRS project is implemented. The steering group will also play a part in the LRS 
governance by reviewing the progress of the LRS and agreeing any changes to it. 

 
3 Key areas of work 
 
3.1 The following work areas have been identified for consideration by the steering group: 

i. development of the LRS public awareness/marketing campaign; 
ii. development (and enforcement) of the single badge of accreditation; 
iii. incentives for landlords and letting agents to become accredited; 
iv. governance of the LRS; 
v. administration of the ‘passporting’ mechanism; and 
vi. monitoring and evaluating the London Rental Standard, and recommending 

amendments or updates. 
 
4 Membership 
 

http://www.london.gov.uk/priorities/housing-land/renting-home/london-rental-standard
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4.1 The initial members of the steering group are listed below: 
 

 Greater London Authority; 
 London Borough of Camden; 
 London Borough of Lewisham; 
 City of Westminster; 
 London Councils; 
 Shelter; 
 National Landlords Association; 
 UK Association of Letting Agents 
 London Landlord Accreditation Scheme; 
 Association of Residential Letting Agents; 
 National Approved Lettings Scheme; 
 Southern Landlords Association; 
 Residential Landlords Association; and 
 Royal Institution of Chartered Surveyors. 

 
Although more than one representative from each organisation may attend meetings, in the 
event of a vote, only one vote per organisation will be counted. 

 
4.2 Other industry bodies will have access to the papers and minutes and will be invited to submit 

written comments, suggestions and questions: 
 

The Property Ombudsman 
Ombudsman Services 
National Landlord Accreditation Scheme 
Accreditation Network UK 
British Property Federation 

 
Appropriate representatives from the department of Communities and Local Government will 
have the same levels of access and influence as additional industry bodies. 

 
4.3 It is also proposed to seek the views of tenant themselves, either directly (through the GLA’s 

intelligence unit) or indirectly through engagement with tenant representative groups. 
 
4.5 Changes or additions to membership should be proposed to and agreed by the Chair. 
 
5 Secretariat 
 
5.1 The GLA will provide a secretariat service to the group. All meetings will be minuted. Papers 

will be sent out at least three working days in advance of the meeting.  
 
6 Frequency and location of meetings 
 
6.1 The Group will meet at least once a year in September for the LRS review, and for additional 

meetings where necessary or appropriate. 



 
 
 
 
 
 

IN WITNESS whereof the parties have executed and delivered this deed the day and year first before written. 

 

The Corporate Seal of the   ) 
GREATER LONDON AUTHORITY  ) 
Hereto affixed is authenticated by:  ) 
 
 
........................................................................... 
Signature of Authorised Signatory 
 
 
........................................................................... 
Print Name 
 
 
........................................................................... 
Date 
 
 

 

 

 

Executed as a Deed by   ) 

[INSERT COMPANY NAME]  ) .......................................................................... 

acting by a director   ) Signature of Director 

in the presence of:   ) 

 

 

Witness’s signature:........................................................ 

 

Name (print):................................................................... 

 

Occupation:..................................................................... 

 

Date:................................................................................ 
 




