
Appendix 4 

 

Response to follow up request for information from the 22 January 2019 meeting 

of the Housing Committee – Director of Gateway Services, LB of Croydon 

 
Request for information: 
 

During the course of the discussion Members, requested that the Director of Gateway 
Services, London Borough of Croydon, provide the following information:  
 

 Further information on the number of out-of-borough placements from other London 

Boroughs that are placed within the London Boroughs of Croydon: and 

 Further information as to the experience and process, from the perspective of a 

London Borough, of inputting landlords onto the rogue landlord database: 

 

Response: 
 

 
Further information on the number of out-of-borough placements from other London 
Boroughs that are placed within the London Boroughs of Croydon: 
 
We do not hold accurate records for the number of out-of-borough placements from other 
London Boroughs that were placed within Croydon for the period 2018/19 as a critical issue 
for us is that we are aware that a number of other London Boroughs and local authorities 
outside of London are placing clients in Croydon but we are not always informed. These 
placements put considerable strain on Croydon’s ability to procure accommodation and also 
on Croydon’s wider public system including health, social care and education to name a few. 
We are currently reviewing our recording processes and data collection linked to this to 
enable us to report more accurately going forward and to enable us to have dialogue with our 
colleagues in other areas. 
 
It should also be noted that we have information that leads us to believe that some boroughs 
are also paying large incentives to landlords and agents which range from £4,000 to £6,000 
which totally undermines our ability to procure in the local market we would welcome any 
support from Members of the Housing Committee in addressing this issue as we had hoped 
that Pan London Agreements would have addressed this problem. 
 
Further information as to the experience and process, from the perspective of a London 
Borough, of inputting landlords onto the rogue landlord database: 
 
We do input to this and although it’s ‘one more thing’ to do it’s actually straightforward and 
relatively quick to do it, so we don’t have any problems. 

 

 


