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London’s transport policies 
Question No: 2020/0948 
Navin Shah 

Given the challenges of providing transport in London, are you pleased with what you have 
achieved and where would you like to go further? 

Black Cabs 
Question No: 2020/0929 
David Kurten 

What are your plans for the future of the Black Cab trade? 

TfL Inefficiency 
Question No: 2020/0930 
Keith Prince 

4 years ago, in your manifesto, you claimed that TfL was “inefficient and flabby”. Can you 
name one piece of flab that you have cut? 

https://www.london.gov.uk/questions/2020/0948
https://www.london.gov.uk/questions/2020/0948
https://www.london.gov.uk/questions/2020/0929
https://www.london.gov.uk/questions/2020/0929
https://www.london.gov.uk/questions/2020/0930
https://www.london.gov.uk/questions/2020/0930


  

Cutting traffic in London 
Question No: 2020/0931 
Caroline Russell 

What progress have you made in cutting traffic in this term? 

 

 

Questions not asked during the meeting will be given a written response by 10 March 2020. 

QUESTIONS FOR WRITTEN ANSWER 

Rapid Charging point in Copper Box 
Question No: 2020/0932 
Caroline Pidgeon 

How many times was the rapid charging point which is located in the Copper Box car park 
actually used for charging electric vehicles during the month of January 2020. 

Electric charging points in Waterloo bus garage 
Question No: 2020/0933 
Caroline Pidgeon 

I understand that 43 charging points have been installed for charging electric buses at the 
Waterloo bus garage on Cornwall Road. Has any assessment been undertaken as to how 
frequently these charging points are used and whether they could be used for other 
vehicles such as Taxis at specific times of the day? 

Cars being inaccurately charged for entering the Low Emission Zone 
Question No: 2020/0949 
Caroline Pidgeon 

There have been media reports of cars being inaccurately charged for entering the Low 
Emission Zone, such as the report from the Guardian published on the 31 August 2019: 
https://www.theguardian.com/money/2019/aug/31/i-was-charged-20000-for-dr…  

Please state how many occasions appeals against the Low Emission Zone by car drivers 
have been successful during 2019. If figures exist please provide a breakdown between UK 
and EU drivers. 

https://www.london.gov.uk/questions/2020/0931
https://www.london.gov.uk/questions/2020/0931
https://www.london.gov.uk/questions/2020/0932
https://www.london.gov.uk/questions/2020/0932
https://www.london.gov.uk/questions/2020/0933
https://www.london.gov.uk/questions/2020/0933
https://www.london.gov.uk/questions/2020/0949
https://www.london.gov.uk/questions/2020/0949
https://www.theguardian.com/money/2019/aug/31/i-was-charged-20000-for-driving-my-car-into-the-london-emissions-zone


  

Temporary road bridge in Hammersmith 
Question No: 2020/0934 
Caroline Pidgeon 

Please set out what evaluation Transport for London has made of the estimated cost of the 
Beckett Rankine proposal for a temporary road bridge alongside Hammersmith Bridge. 

Dial-a-Ride 
Question No: 2020/0935 
Caroline Pidgeon 

I understand that Dial-a-Ride bookings provide a 15 minute leeway for any booking. Please 
publish statistics showing how many bookings have exceeded this 15 minute margin during 
2019. 

Journeys made by walking, cycling and public transport 
Question No: 2020/0936 
Caroline Pidgeon 

The Centre for London, in their recent report on Building for a New Urban Mobility claim 
that: “Sadiq Khan set an objective to increase the share of public transport, walking & 
cycling from 65% today to 80% in 2041. Based on the rate of progress in the last 5 years, 
our forecast indicates that London will only reach the 80 per cent target in 2070.” Do you 
agree with this prediction? 

Silvertown Tunnel (1) 
Question No: 2020/0937 
Caroline Pidgeon 

Please explain how the Silvertown Tunnel will help fulfil your public pledge to make London 
carbon neutral by 2030? 

Silvertown Tunnel (2) 
Question No: 2020/0938 
Caroline Pidgeon 

In answer to question 2020/0013 you stated that TfL anticipates that the Silvertown 
Tunnel Project Agreement will be published in a redacted form “in the early part of 2020.” 
Can you provide an assurance that its publication will be before the 23 March 2020? 

https://www.london.gov.uk/questions/2020/0934
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https://www.london.gov.uk/questions/2020/0935
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Changes to Silvertown Road Tunnel contract 
Question No: 2020/0939 
Caroline Russell 

How are you handling the financial impact of potential changes to the contract for the 
Silvertown Road Tunnel, given that a future Mayor may wish to cancel or change this 
project? 

Addressing pollution at Blackwall Tunnel before 2025 
Question No: 2020/0940 
Caroline Russell 

You have said that you consider the current situation at the Blackwall Tunnel to be 
unacceptable. What measures are you taking prior to the proposed opening of the 
Silvertown Road Tunnel in 2025 to address the pollution in this area? 

Silvertown Road Tunnel increase in emissions 
Question No: 2020/0941 
Caroline Russell 

Your Energy and Carbon Statement for the Silvertown Road Tunnel states that it will 
increase road transport emissions of carbon dioxide in London by 0.4% by 2036. How is this 
increase in emissions compatible with your Climate Emergency declaration and stated 
ambition to cut road emissions and traffic? 

Tolling Blackwall Tunnel to reduce congestion 
Question No: 2020/0942 
Caroline Russell 

The proposed Silvertown Road Tunnel has much of the financial case based on the benefits 
of congestion reduction from tolling. Why are you not implementing a toll on Blackwall 
Tunnel now to start relieving congestion and providing investment in alternatives to road 
transport? 

Bus driver retention scheme (1) 
Question No: 2020/0943 
Caroline Russell 

Your proposed bus driver retention scheme highlights that there is a high rate of turnover 
for bus drivers in London. Why are you convinced that one-off payments to bus drivers are 
a good solution as opposed to increasing wages? 

https://www.london.gov.uk/questions/2020/0939
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Bus driver retention scheme (2) 
Question No: 2020/0944 
Caroline Russell 

Your proposed bus driver retention scheme highlights that there is a high rate of turnover 
for bus drivers in London. Unite the Union have said bus drivers need: “decisive action to 
tackle chronic levels of fatigue”. Why are you offering one-off payments rather than 
addressing the causes of fatigue? 

Upgrade to cycle superhighways (2) 
Question No: 2020/0945 
Caroline Russell 

In an answer to my question 2019/12049 I was informed that Transport for London (TfL) 
would assess all existing cycle routes against their new Quality Criteria for Cycleways. Will 
you share the top-level findings of this review and over what timescale changes are 
envisaged? 

TfL and Network Rail Cooperation on Norwood Junction Station 
Question No: 2020/0946 
Fiona Twycross 

How has TfL worked with Network Rail on the proposal to upgrade Norwood Junction 
Station and what benefits will this bring to Londoners? 

Impact of the Night Tube on London’s Economy 
Question No: 2020/0947 
Fiona Twycross 

What impact has the Night Tube had on London’s economy over the past three- and a-year 
half years? 

Staff training to Support Customers When Things Go Wrong 
Question No: 2020/0950 
Jennette Arnold OBE 

Staff training in the area of ‘Support customers when things go wrong’ is taking place. 
Please detail who is receiving the training, what its key objectives are and how its 
effectiveness will be measured in future monitoring. 
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Complaints for TfL Train and Underground Noise Disturbance (2) 
Question No: 2020/0951 
Jennette Arnold OBE 

In response to question 2020/0164 you stated that the current form is fit for purpose 
because it provides ‘noise and vibration’ as an option in a dropdown box. However, it still 
requires that complainants fill in journey details before their complaint can progress. 
Residents complaining about noise do not have dates and times of travel to fill in. Is this 
form deliberately difficult to navigate or is it simply not fit for purpose? 

Closed Complaints Against TfL 
Question No: 2020/0952 
Jennette Arnold OBE 

During Quarter 2 of 2019/20 TfL only closed 63.5% of complaint cases. What work is being 
put in place to improve this figure? 

Outsourcing of TfL Customer Services 
Question No: 2020/0953 
Jennette Arnold OBE 

Constituents complain that when they contact TfL for help with issues, they receive 
responses that only partially answer their questions and do not fully deal with their 
concerns. Please explain how those working for outsourced companies are trained to 
respond to the individual issues raised by TfL customers. 

https://www.london.gov.uk/questions/2020/0951
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https://www.london.gov.uk/questions/2020/0952
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