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Appendix 2 
 

London Assembly (Mayor’s Question Time) – 18 January 2017 

 

Transcript of Agenda Item 5 – Questions to the Mayor  
 

 

Tony Arbour AM (Chairman):  Can we now, please, proceed to the questions on the order paper. 

 

2017/0113 - Strike Action (1) 

Keith Prince AM 

 

The Mayor has recently boasted of 92% fewer days lost to strike action under his Mayoralty.  Is this figure still 

correct? 

 

Sadiq Khan (Mayor of London):  Thank you, Assembly Member Prince, for your question.  As I have made 

clear, the recent strike was unnecessary and caused disruption for millions of Londoners.  It is disappointing 

that some are using the disruption for political point-scoring.  What happened last week was the result of a 

historic dispute, which began with Boris Johnson [MP, former Mayor of London].  I did not see your 

condemnation of the previous Mayor for the strikes on the same issues or of the record levels of industrial 

action when he was in office.  I am left dealing with the toxic hangover from his mayoralty. 

 

Prior to last week’s strike, there was a 92% reduction on the last Mayor’s record over an average seven-month 

period.  Clearly, last week’s strike will change this statistic.  It will take time to compile and verify the impact of 

Monday’s strike in terms of working days lost in line with the official Office of National Statistics (ONS) 

methodology because there are large numbers of staff working across the network on different shift patterns 

and rosters.  What we do know is that the last three years of Boris Johnson’s mayoralty included record levels 

of strike action. 

 

What is important is that I am not just sitting on the side-lines like the previous Mayor or smirking from the 

side-lines like some Assembly Members.  I am working tirelessly to deal with his failed legacy.  I have delivered 

on my promise to review ticket-office closures and TfL is now acting on the clear recommendations of the 

London TravelWatch report. 

 

I have also sought to improve relationships with the trade unions and we have ensured that 11 disputes have 

been suspended or resolved in my first seven months in the jobs.  Businesses, commuters and Londoners 

should just imagine what would have happened if there was a Conservative Mayor in the first seven months of 

my mayoralty.  I have called on the unions to get back into discussions and to sort this out without further 

unnecessary strike action.  As we move forward, I will reduce the number of days lost to strike action, as set 

out in my manifesto, while dealing with the toxic legacy of industry relations. 

 

Keith Prince AM:  Thank you, Mr Mayor.  That was a lovely answer.  You will find - and you may or may not 

agree with this - that your predecessor, Boris Johnson, stood up for Londoners and he stood up against the 

unions and he represented the people of London.  He did not curtail to the unions, although unfortunately - 

and I have just checked your figures - you are 278% worse performing than the [previous] Mayor on average 

for this month. 
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Can you tell me, Mr Mayor?  In your own words, strikes are a “failure” and so, clearly, you accept that you are 

failing.  Do you feel that you perhaps owe Londoners an apology for breaking your promise that you made in 

February that there would be zero strikes under your mayoralty, that you would roll up your sleeves and have 

much better industrial relations and that there would be zero strikes?  Do you feel that you owe the people of 

London an apology for your “failure”, in your own words? 

 

Sadiq Khan (Mayor of London):  Let me deal with your thesis.  How is it standing up for Londoners when 

there are a record number of days lost by industrial action, businesses losing millions in money and commuters 

suffering misery and mayhem?  This is yet another example of misleading figures.  During Boris Johnson’s 

eight years as Mayor, there were 32,212 working days lost as a result of strikes.  That is an average of 336 days 

a month.  That is not standing up for Londoners.  By contrast, in my first seven months, we had 173 days lost, 

which is 25 a month.  That is 336 a month versus 25 a month.  That is not standing up for Londoners. 

 

Keith Prince AM:  It is not zero, either, is it? 

 

Sadiq Khan (Mayor of London):  The reality is that when there are strikes, it is a failure, which is why you 

have to talk to the staff and you have to talk to those who represent the staff.  It is not a virility test or a test 

of how macho you are by talking tough through the media.  What you have to do is resolve differences around 

the table.  I will not apologise for trying to resolve differences around the table. 

 

What I wish you would do is stop misleading the public and causing more problems with industrial relations. 

 

Keith Prince AM:  It was not me who misled the public by saying that I was going to have zero strikes, was it?  

Neither did Boris [Johnson MP].  The fact is, Mr Mayor, that it takes a big man to apologise for a mistake.  

Clearly, you have made a mistake.  Clearly, you have not delivered on zero strikes.  All you have to do is to say, 

“Sorry, but I am trying to do better”, and people would respect you more for that, Mr Mayor. 

 

Can I ask you how your relations are with the unions and how your relations are with the National Union of 

Rail, Maritime and Transport Workers (RMT), which has pledged to try to bring down the Government through 

these strikes, and how your relations are with the Transport Salaried Staffs’ Association (TSSA), Mr Mayor?  

How are you getting on with them? 

 

Sadiq Khan (Mayor of London):  Can I apologise to Baroness Jones?  The quality of questions has got 

worse since you were last here, Baroness Jones.  That is the only apology you are going to get from me, 

Assembly Member Prince.  What a woeful start to the year from you. 

 

Keith Prince AM:  The quality of answers is even worse. 

 

Sadiq Khan (Mayor of London):  Let me be quite clear.  I have to have good relations as the Mayor with 

businesses, with chief executives -- 

 

Keith Prince AM:  The question is about the RMT and the TSSA. 

 

Sadiq Khan (Mayor of London):  -- with trade unions, even with Conservative Members of the Assembly 

who mislead the public -- 

 

Keith Prince AM:  If you cannot answer the question, Mr Mayor, I understand, but it is on the RMT and the 

TSSA. 

 

Page 2



3 

 

Sadiq Khan (Mayor of London):  -- and I do not apologise for trying to be a Mayor for all Londoners. 

 

Keith Prince AM:  All right.  Clearly, you do not really want to talk about the TSSA because, as you know, it 

granted £10,000 to your campaign and, also, I believe you had a fulltime staffer from the TSSA who was 

working with you during your campaign.  Can I ask you, Mr Mayor?  Is he still working with you or has he gone 

on strike? 

 

Sadiq Khan (Mayor of London):  Assembly Member Prince, with the numbers of people helping on my 

campaign, I am surprised if members of your family were not helping on my campaign.  I bet there are 

Members on that side whose family members were delivering leaflets for me. 

 

Keith Prince AM:  I can tell you that actually -- 

 

Sadiq Khan (Mayor of London):  --that is the amount of help I had with my campaign. 

 

Keith Prince AM:  -- at our last strike campaign, Mr Mayor, in January - I think it was on the 4th - there were 

four of your campaigners delivering for us for 45 minutes before they realised they were giving out leaflets for 

the wrong party. All I can take from this, Mr Mayor -- 

 

Sadiq Khan (Mayor of London):  I can only apologise, Chairman, again to Baroness Jones for the ineptitude 

of these questions.  I do apologise, Baroness Jones. 

 

Keith Prince AM:  One final thing, Mr Mayor, actually.  Will you back a change in the law to move to 

pendulum arbitration so that the people of London do not have to be the victims of this political ping-pong? 

 

Sadiq Khan (Mayor of London):  I always respect the law. 

 

Keith Prince AM:  No, I did not ask you whether you respect the law, Mr Mayor.  I have no doubt that you 

do. 

 

Sadiq Khan (Mayor of London):  I was not clear what you were asking.  I have been confused for the last 

five minutes. 

 

Keith Prince AM:  What I would like to ask you, Mr Mayor, is: do you support the introduction of pendulum 

arbitration? 

 

Sadiq Khan (Mayor of London):  I support the law. 

 

Keith Prince AM:  Once again, Mr Mayor, we see you not answering any questions.  That is fine, but the 

people of London will remember. 

 

2017/0321 - Adult Education 

David Kurten AM 

 

How will the devolution of Adult Education to City Hall affect the provision of post-16 education in London? 

 

Sadiq Khan (Mayor of London):  Thank you for your question, although I did thank the last Assembly 

Member for his question and it just went downhill from there.   
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I want to ensure that all Londoners and London’s businesses can access the skills they need to succeed and 

that Londoners of all ages can progress in learning and work to reach their full potential.  I am pleased to have 

secured the offer of devolution of the adult education budget from the Government to London from 2019/20.  

This budget covers learned aged 19-plus but does not yet, unfortunately, despite the wording of your 

question, include funding for learners aged between 16 and 18. 

 

Devolution of the adult education budget is an important first step in enabling us to better address the skills 

needs of London’s economy and to reduce unemployment, but we need to go further to take a truly strategic 

approach to post-16 skills.  That is why I will continue to make the case to the Government to also devolve 

skills funding for 16-to-18-year-olds.  I will also work to secure a coherent and integrated all-ages careers 

information, advice and guidance offer for London, as well as strategic influence over 14-to-19 vocation 

investments, alongside London’s existing further education (FE) capital responsibility. 

 

In the meantime, I will be producing a London Skills Strategy, overseen by my Skills for Londoners Taskforce, 

which will set out London’s skills priorities based on the needs of Londoners and London’s businesses.  This 

will include details on plans for the adult education budget.  Skills for Londoners will also work with skills 

training providers to ensure that all programmes and funding streams across the public, private and voluntary 

sectors work in concert to secure the best outcomes for all Londoners. 

 

Finally, as a member of the GLA Education Panel, I am sure you will be scrutinising the delivery of my 

education and skills policies moving forward and I look forward to working with you on this vitally important 

issue for London. 

 

David Kurten AM:  Thank you, Mr Mayor.  Looking at how it is going to be implemented, it is from the 

2019/20 financial year.  There does not seem to be at the moment on the Government’s website too many 

details of which institutions it is going to affect or even which budget is going to be transferred to you.  Some 

of the information I have seen still refers to the Department for Business, Innovation & Skills (DBIS), which 

does not exist anymore.  It is now the Department for Business, Energy & Industrial Strategy (DBEIS). 

 

Is it a fact that it is the funding from the Skills Funding Agency that is going to be devolved to you?  Is that 

the case? 

 

Sadiq Khan (Mayor of London):  You are right to ask me the question.  There is some vagueness because 

we are still to work out the details.  As you will be aware, there is currently a review taking place in relation to 

FE colleges in London.  We are working closely with the Skills Funding Agency, with the Department for 

Education (DfE) and with other Government departments to work out how the devolution will work.  That is 

one of the reasons why I have not been critical of the Government going to 2019/20.  It will take us some time 

to work out the landscape.  In the meantime, the good news is that it gives us a chance to lobby for 16-to-18s 

as well. 

 

David Kurten AM:  Do you know which institutions are going to be affected by this?  Is it going to be sixth 

form colleges or FE colleges or just adult education colleges? 

 

Sadiq Khan (Mayor of London):  At the moment it is just adult education and so post-19.  At the moment 

the Government is not willing to give devolution for below-19.  It has not closed the door completely.  What it 

has said - and this is me being generous, I hope, to both sides - is, “Persuade us”.  There is a phrase that the 

Government has used more and more about “earned autonomy” and it may well be that we do not get 16-to-

18 before we start 19-plus in 2019/20.  It may be that we start 19-plus from 2019/20 and, as we go forward, 

we earn the autonomy to do 16-to-18. 
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That does not stop us being ambitious with Skills for Londoners.  The funding we have from the Government in 

relation to the new London Economic Action Partnership (LEAP) will mean that we are going to use that to get 

Skills for Londoners off the ground as soon as possible. 

 

David Kurten AM:  With that, if you do not get 16-to-18 and you just get 19-plus, will it mean that some 

institutions are partly funded by you and partly funded by the DfE? 

 

Sadiq Khan (Mayor of London):  Yes.  There will be lots of different pots of money that adult education and 

16-to-18 education will be bidding for going forward.  For 16-to-18 at the moment I have no locus and we are 

trying to get locus in relation to that.  From 2019/20 onwards, there will be different pots of money, different 

Government departments and different LEAPs that monies will be sought from to fund adult education. 

 

David Kurten AM:  One of the things that concerns me that I have heard is that there will be more possibility 

of these colleges going bankrupt because there will not be the support for them and they will be more 

financially accountable.  If they mismanage their money at the moment there is a safety net, but there is a 

greater possibility that some colleges - through misappropriation of funds, bad financial management or 

whatever - might then be able to go bankrupt and go out of business. 

 

Is that something that concerns you and do you have any plan to stop that and safeguard against that 

happening? 

 

Sadiq Khan (Mayor of London):  I am a very proud former governor of an FE College, South Thames in 

Tooting in south London, and I know the challenges FE colleges are facing.  There is currently an area review 

and recommendations that will determine the future of some of these FE colleges and they are very worried.  

There have been mergers in the recent past.  FE colleges are working incredibly hard to use economies of scale 

to try to make savings, but there are challenges.  I do not want to cast aspersions on FE colleges around 

bankruptcy or financial irregularity.  What I do know is that these are uncertain times for the FE sector.  One of 

the things that I hope we can give them is optimism with devolution to London from 2019/20 onwards. 

 

David Kurten AM:  I have one final question, which is about apprenticeships.  I have heard figures this week 

that came out about the number of higher apprenticeships that have been taken up in London.  There are 

about 2,700, which is only 6% of the total in the whole of the United Kingdom (UK).  London has 14% of the 

UK’s population and so, really, as a proportion, we need far more people doing higher apprenticeships. 

 

What I hear from businesses is that they are crying out for people who have level 4 or 5 higher apprenticeships, 

which is a little bit higher than A-level but not quite as high as a degree, with technical skills particularly in 

construction and engineering.  Do you have any plan with this devolution of money to increase the number of 

higher apprenticeships that Londoners can do? 

 

Sadiq Khan (Mayor of London):  We have.  One of the reasons why I was keen to set up a Business Advisory 

Board was to hear from businesses what their needs are.  We are doing work and the LEAP is doing work and 

Jules Pipe, the Deputy Mayor for [Planning, Regeneration and] Skills, is doing work in relation to this. 

 

The criticism is legitimate.  It cannot be right that we have Londoners whose potential is untapped and 

unfulfilled because of lack of opportunities and we can provide the opportunities. 

 

David Kurten AM:  Thank you. 
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2017/0053 - Walking and cycling commissioner 

Caroline Russell AM 

 

What will your new walking and cycling commissioner achieve in his first 100 days? 

 

Sadiq Khan (Mayor of London):  Thank you for your question.  Dr Will Norman, my new Walking and 

Cycling Commissioner, will lead, deliver and promote active travel in London.  He will be responsible to the 

Deputy Mayor for Transport and will help to deliver my pledge to get more Londoners active by making cycling 

and walking easier and more appealing both for individual trips and as part of public transport journeys and by 

supporting my vision to create healthy streets. 

 

An important part of this will be to consider the whole range of what makes streets work for people rather than 

focusing too heavily on one mode of transport.  The things that people who are cycling need from London’s 

streets are by and large the same things that people who are working and people who are using public 

transport need: safe, quiet, clean and attractive places that are not dominated by motorised traffic.  That is 

what the healthy streets approach is all about.  Indeed, to quote from your recent report, 

Assembly Member Russell, healthy streets is about “prioritising people”. 

 

I should add that whilst I do acknowledge the progress made by the previous administration, including the 

delivery of segregated cycle lanes, at times there was an unnecessarily confrontational approach towards 

stakeholders during the delivery of such schemes.  I am confident that we can reset the relationships with the 

key stakeholders and Will Norman is ready to play a crucial role in this.  As an immediate priority, it will be for 

TfL, the London boroughs, businesses and key interest groups to identify challenges and agree with partners 

how the healthy streets vision can be achieved. 

 

Will is an expert on behavioural change and active travel, as well as being extremely knowledgeable about 

walking and cycling challenges in London.  Three things he will be working on straight away will be to finalise a 

programme of improvements planned to be delivered in 2017/18 that will improve conditions for walking and 

cycling and reducing road danger; secondly, input into my new draft Transport Strategy to ensure we benefit 

from his knowledge on walking and cycling; and thirdly, look at how we can encourage more Londoners to 

travel actively and realise the health benefits of this simple lifestyle change. 

 

Caroline Russell AM:  Thank you very much, Mr Mayor, and thank you also for your letter and your very 

detailed response to my report, which I received just this morning. 

 

As an anthropologist, Will [Norman] is knowledgeable about behavioural change and has applied that to 

encouraging sports participation.  In his new role, he needs to help Londoners bring more walking and cycling 

into their everyday journeys.  How do you expect him to go about that shift to everyday journeys? 

 

Sadiq Khan (Mayor of London):  One of the people I missed in relation to the key stakeholders we have to 

speak to is the Assembly Members and campaigners.  You understand the challenges there are. 

 

What I do not want is for there to be confrontation.  That is why that the job that Will has is Walking and 

Cycling Commissioner.  It cannot be cyclists versus pedestrians.  Part of it is the experience he has from the 

work he did in his current job and also part of it is learning the lessons from how other cities have manage to 

nudge people to change behaviour, carrots and incentives.  We have to use all of those things. 

 

Caroline Russell AM:  It is really encouraging to hear you talking about not having confrontation because 

that is part of the key to delivering all of this. 

Page 6



7 

 

 

He has experience of the kinds of soft measures that were very effective here in London during the Olympics 

when, following travel advice, lots of people made significant changes to the way that they get around.  Will 

also needs to be advocating for TfL to build the right infrastructure: the new bike lanes, the wider pavements, 

the better crossings. 

 

How will you ask the new Commissioner to prioritise his attention between the soft behavioural change and the 

hard infrastructural measures? 

 

Sadiq Khan (Mayor of London):  The important thing is that, look, the choice I could have taken was to 

have a political appointee doing this job, but what we did instead was to get the best person for the job.  There 

was an open advert and more than 150 people applied.  He is the best person for the job.  He has the 

resources backing him up.  He and Val [Valerie Shawcross CBE, Deputy Mayor for Transport] have the 

resources.  You will have seen the figures in the draft budget, which I hope will be approved by the Assembly. 

 

Will is going to be working with local authorities as well.  One of the ambitions we have is to have more 

Quietways.  The reality is that that means working in partnership with local authorities and learning the lessons 

from the three Mini-Hollands going forward. 

 

We have to use all of the tools in our toolkit to accelerate our changing lifestyles.  Part of it is the recognition 

that as our population grows from 8.6 million now to 9 million in 2020 and 10 million in 2030, we need modal 

shift.  That is why we need to work together to try to resolve that.  You are right that we have to be less 

confrontational. 

 

Caroline Russell AM:  Yes, I totally agree on that, obviously.  There are lots of Londoners who have been 

waiting for this appointment for a very long time.  There are communities particularly in outer London that are 

struggling with very traffic-dominated environments like along the North Circular in Brentford by the A4.  

There are people in Enfield I visited recently who have a lot of really good ideas about the kind of help that 

they need to travel less by car. 

 

Will you ask Will [Norman] to get out there and speak to the people who might have some good ideas to help 

him? 

 

Sadiq Khan (Mayor of London):  Absolutely.  A question later on from Assembly Member Shah is about 

outer London and cycling.  One of the big things we have to always be careful about is not just focusing on 

zone 1.  Zone 1 is very important but the other zones matter as well.  There is congestion in outer London.  

You are absolutely right.  We talked about concerns about bus usage.  Congestion occurs all across London.  

Whilst of course pedestrianising Oxford Street is a priority for us for very good reasons and we are working 

closely with the Council, the businesses and the residents there, there are things we can do in outer London as 

well.  The good news is that the leaders of the councils in outer London get it.  I was in Bexley last week with 

Assembly Member Bacon.  There is a need to address congestion all across London. 

 

Caroline Russell AM:  Fantastic.  Finally, your first year in office is going to coincide with Will Norman’s first 

100 days in his role.  What do you hope to have done to deliver healthy streets by that time? 

 

Sadiq Khan (Mayor of London):  When I was thinking about how to answer your question, one of the things 

I wanted to say is that we cannot put artificial deadlines on in relation to the destination.  The destination is for 

more people to walk and cycle.  If we artificially have a target of 100 days, it means that we are inadvertently 
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trying to retrofit everything into the first 100 days.  We need to change people’s behaviour and we need to 

incentivise that. 

 

At the same time, one of the reasons I am so passionate - as, indeed, you are - about addressing air quality is 

that we do not want inadvertently to encourage people to cycle and walk and be breathing in poisonous air.  

That is why it is all joined up.  That is why the policies about air quality are linked to transport, walking and 

cycling being a key area, but also making sure we get the most polluting cars off the road.  Scaremongering 

with misleading figures helps nobody. 

 

Caroline Russell AM:  Indeed.  I am out of time and so I am going to have to leave it there. 

 

2017/0166 - Southern Rail 

Florence Eshalomi AM 

 

Will the Mayor continue to pressure the Government and Trade Unions to make Southern Rail users happier 

this year? 

 

Sadiq Khan (Mayor of London):  Assembly Member Eshalomi, I can give you a very clear answer to this one: 

yes.  I have repeatedly called on both sides to get around the table and sort out this unnecessary and 

unacceptable dispute.  I will continue to do so and I repeat that call to them today. 

 

The wilful failings on Southern Rail are symptomatic of much wider problems and it is clear that the operator is 

not fit to run rail services in London.  Let us be clear.  Southern was failing even before this round of strikes 

and, on every single measure, should have been stripped of its franchise long ago.  That is what somebody 

standing up for Londoners would do.  On numerous occasions, I have called for the Government to give TfL 

emergency control of Southern Rail.  I have a top team ready to send in at a moment’s notice to help to sort it 

out and bring an end to the misery suffered by passengers. 

 

The clear longer-term solution is to give control of London’s commuter rail services to TfL, which would mean 

a more reliable, frequent and affordable service.  This is why I am calling on the Secretary of State for 

Transport to reverse his decision on rail devolution.  Just 14% of Londoners now back his stance and it flies in 

the face of cross-party support, including from this Assembly.  It is time for him to revisit his decision.  The 

Transport Secretary’s offer for a TfL employee to work with the DfT on the Southeastern franchising process is 

derisory.  I simply cannot commit to participation in this deeply flawed refranchising process. 

 

What is important here is to put party politics aside and deliver the rail service passengers and businesses 

urgently need and deserve. 

 

Florence Eshalomi AM:  Thank you. You have outlined some of the issues and you were making some good 

headway in terms of that cross-party support and so it was such a shame to see Kent County Council pull out 

from that.  Obviously, it is siding with Chris Grayling [Secretary of State for Transport] on that.  What -- 

 

Sadiq Khan (Mayor of London):  Can I just deal with that?  We always have to be careful about local 

politicians being put under pressure by national politicians.  The Sevenoaks Rail Travellers Association does not 

agree -- 

 

Florence Eshalomi AM:  With the Council, yes. 
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Sadiq Khan (Mayor of London):  -- with the letter written by the Conservative Leader of Kent.  The 

Sevenoaks Rail Travellers Association wrote to Councillor Carter and was very unhappy with the 

misrepresentation of its position by the Conservative Council.  That is one of the dangers of a tribal politician 

using party politics rather than passengers’ interests when it comes to making decisions. 

 

Florence Eshalomi AM:  If we see other political groups pulling out, what impact do you think this will have 

on your overall plan for rail devolution? 

 

Sadiq Khan (Mayor of London):  Look, I have been quite clear.  As far as the Transport Secretary’s 

Southeastern model is concerned, it has been tried, it has been tested and it has failed.  Bearing in mind that 

we spend more than £250,000 and a huge amount of time, effort and energy responding to that and providing 

a business plan, it is not going to work and so we have rejected the offer made by the Transport Secretary 

there.  Let us see what happens with Southern and Southwestern and hope that cooler heads prevail.  There is 

cross-party support.  There is support from local, Assembly and Parliamentary politicians.  I am just 

disappointed that a reshuffle meant that a political Transport Secretary took this job and all that hard work 

seems to have been undone. 

 

Florence Eshalomi AM:  Mr Mayor, one of the issues that keeps coming up, as you know, is the issue of 

driver-only operated trains, which we know has been used on the London Overground network quite a number 

of times.  In your view, do you believe that London Overground trains are safe or do you agree with the RMT 

that a driver and a guard need to be present at all times? 

 

Sadiq Khan (Mayor of London):  The driver-only operated trains that we have are safe.  Otherwise, we 

would not be using them.  The trains that would come under our control should the Transport Secretary accede 

to the previous agreement would also have driver-only operation and so there is no issue. 

 

Florence Eshalomi AM:  Finally, the last thing is that there is some good news that has just been announced.  

Southern Rail wishes to restore its full train service from next Tuesday.  I do not quite believe that -- 

 

Sadiq Khan (Mayor of London):  Can I just say?  This did not come about by megaphone diplomacy or by 

smirking from the side-lines.  This came about by discussion around the table and agreement being reached.  It 

may be just temporary, but that is how you resolve differences.  Whether they are personal, professional or 

industrial relations, you resolve differences by talking around a table. 

 

Florence Eshalomi AM:  Thanks for that, Mr Mayor. 

 

Fiona Twycross AM:  I have to declare an interest as a Southern Rail user myself.  I welcome the question 

from my colleague, Florence Eshalomi, and also - with a slight note of cynicism - the restoration of the 100% 

timetable, which will be a massive relief for many fellow commuters. 

 

It is easy to underestimate the impact this has had on people.  I witnessed a woman almost in tears on Monday.  

She had been at the station for almost an hour.  Two of the four trains at peak time had been cancelled and 

the two that did run were considerably shorter than their normal lengths. 

 

I would just like to say: please do continue your efforts and diplomacy.  What can we do to help you in terms 

of continuing this campaign to bring Southern under TfL control? 

 

Sadiq Khan (Mayor of London):  Firstly, thank you for just reminding us of the misery that poor service 

causes.  It is worth reminding ourselves also that the misery was there before the industrial dispute. 
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Fiona Twycross AM:  Yes, absolutely. 

 

Sadiq Khan (Mayor of London):  Govia Thameslink is the worst train operating company (TOC) in the 

country and there is evidence to confirm that in the data released recently.  The Government has to get a grip.  

The Government has to say to the TOC, “You have to sort this out or we will strip you of the franchise”.  It is 

already past the stage of there being enough grounds to strip the TOC of the franchise.  You will remember 

that we were in Government we stripped TOCs of their franchise and East Coast took it over.  I do not see why 

the Transport Secretary is not standing up for commuters and standing up to these privatised TOCs.  That is 

what I would like to see. 

 

In the meantime, we have to carry on putting pressure on the Transport Secretary in relation to the common-

sense solution to commuter services in London.  A one-size-fits-all model does not work. 

 

For evidence of that, look at London Overground.  London Overground was one of the worst services in the 

country.  To give Boris Johnson and Ken Livingstone [former Mayors of London] their due, it was taken over 

by TfL.  It is still a private company providing the service, but the concession model means that we have the 

levers to make sure it can do what it is supposed to be doing - providing good quality services and value for 

money - and we can do the rest of the stuff.  Look at the Anglia service from Liverpool to Shenfield.  That is 

another example where the way that TfL operates the line means that one of the worst operated lines is now 

one of the best. 

 

That is why having one member of TfL going to the DfT to help with the franchising process will not help 

anything and that is why I have rejected Chris Grayling’s offer.  What we need is to look at the cross-party work 

undertaken over months and years and, hopefully, persuade Chris Grayling to see sense. 

 

Fiona Twycross AM:  Thank you. 

 

2017/0168 - London Ambulance Service - New Year’s Eve & Day 

Dr Onkar Sahota AM 

 

Is the Mayor concerned that the London Ambulance Service call handling system crashed during its busiest 

period: New Year’s Eve and Day, requiring emergency calls to be logged using pen and paper?  Does the Mayor 

feel that this is acceptable given the consequences for London’s resilience, and how will he ensure that further 

collaboration and corresponding between LAS and other emergency services won’t exasperate this type of 

issue? 

 

Sadiq Khan (Mayor of London):  Can I thank you for your question.  I am very much concerned that the 

London Ambulance Service (LAS) call-handling system failed.  This is a matter that I take seriously and, in 

fairness to the LAS, it is also taking very seriously. 

 

I have been informed that whilst the issues were ongoing, the LAS continued to prioritise its response to 

patients with life-threatening conditions as normal and that control room staff are trained to use manual 

backup systems when required.  I would like to pay tribute to the excellent emergency call handlers who pulled 

out all the stops to ensure service continuity.  I hope to visit them later this year, when I will give my thanks in 

person. 

 

A manual system is not as efficient as a computer-based system and, therefore, the time taken to process the 

information increased.  A full investigation into the technical difficulties it had on New Year’s Day has been 
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launched and that is absolutely right.  I have asked LAS leaders to keep me fully informed of the outcome.  We 

need to do everything we can to avoid a repeat and to take away any lessons learned. 

 

The emergency services have also committed to look at how emergency control rooms work together in 

London.  I think that this is what the Assembly Member is referring to when he talks about “further 

collaboration”.  This is a long-term piece of work and I have been assured that it would not be carried out in a 

way that jeopardises the delivery and response of emergency services. 

 

Speaking more generally, I am very concerned that our National Health Service (NHS) has been under 

considerable pressure in recent weeks and months.  Many key stakeholders - not least the British Red Cross - 

believe that it is in crisis due to increased demand.  This is simply not good enough and the Government needs 

to do more to resolve the crisis.  The NHS should meet the needs of everyone and we should all be entitled to 

a decent service free at the point of delivery. 

 

Dr Onkar Sahota AM:  Thank you for that, Mr Mayor, and I echo your gratitude for all the hard work done by 

NHS staff and also the LAS.  We recognise that. 

 

However, of course, pressure on ambulances and accident and emergency departments (A&Es) is the acid test 

of the NHS.  At the last MQT I warned that we could be heading for a very bad winter and of course, if you 

believe the comments of the Red Cross, we are in that situation and we have a human crisis now. 

 

You have said in the past that you will be holding the NHS’s feet to the fire about A&E performances in 

London.  What steps are you taking to hold this Government to account and to make sure that Londoners do 

get a good service from the NHS and from the LAS affecting their lives? 

 

Sadiq Khan (Mayor of London):  I am seeing both Simon Stevens [Chief Executive, NHS England] and 

Jeremy Hunt [Secretary of State for Health] separately over the course of the next two weeks and I will be 

impressing upon them some of the points you have said.  My role is to challenge and champion the NHS.  Of 

course we champion the NHS.  You know from personal experience the crucial role it plays.  We have to 

challenge the NHS as well as those in positions of power and influence, like the Secretary of State and others, 

to make sure the resources are there and the right help is there to make sure the NHS provides a good service. 

 

That does not mean status quo.  We always have to change and evolve.  That is why we have looked at 

collaboration, blue-lights working closer together from control rooms, co-responding and other things we can 

be doing as well.  We cannot stand still.  One of the things we are looking at is how we use resources and to try 

to save resources by working closer together from the LAS to the fire service and the police.  We are talking at 

the moment about how we can work closer together. 

 

However, there is a crisis whether you go to an A&E, as you know, whether you are ringing to try to get an 

appointment with your general practitioner (GP), whether it is social care or whether it is the LAS.  There is a 

crisis within the NHS.  No one can deny that now. 

 

Dr Onkar Sahota AM:  Thank you for that, Mr Mayor. 

 

2017/0124 - Banning petrol cars 

Shaun Bailey AM 
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Jeremy Corbyn, the Labour Party Leader, recently mentioned that he would like to explore the idea of banning 

the sale of all new petrol cars.  Does the Mayor agree with the Labour Leader on this?  What does he think 

would be the impact of such a policy on Londoners? 

 

Sadiq Khan (Mayor of London):  London’s dirty air causes over 9,000 premature deaths and costs the 

economy up to £3.7 billion every year.  I am very clear that more needs to be done to urgently tackle pollution. 

 

However, a simple ban on the sale of all petrol cars is not the answer and neither is a ban on diesel vehicles, as 

I understand you suggested in your interview with LBC recently.  Banning certain vehicles, be they petrol or 

diesel, could lead to people switching back to the alternative, both of which cause different kinds of pollution.  

Rather than bans, we need to encourage the use of greener zero-emission vehicle technologies. 

 

I am leading in London by taking action to improve the future health of our citizens and attain compliance with 

safe legal limits as quickly as possible.  As you will be aware, I have consulted on bold new proposals to 

introduce an emission surcharge, popularly known as the T-Charge, this year for older polluting petrol and 

diesel cars.  This T-Charge is a first step towards bringing forward and expanding the ULEZ, which will reduce 

NOx and road transport emissions in central London by 50%, in inner London by 40% and in outer London by 

30%.  I have set requirements from next year that will mean TfL no longer procures pure diesel double-deck 

buses and all new taxis need to be zero-emission capable with no more diesel taxis being licensed.  This is all 

part of my plan to cut air pollution in the capital and for London to be a zero-carbon city by 2050 and creating 

a clear trajectory towards this.  To make these commitments a reality, I have more than doubled air-quality 

spending in the new TfL business plan from £425 million to £875 million over the next five years. 

 

However, I cannot solve this problem alone.  We require a step-change in ambition from the Government.  The 

extensive powers and resources held exclusively at a national level must be used to deliver further 

improvements to air quality as quickly as possible from fiscal incentives on vehicle excise duty (VED) to a 

national diesel scrappage scheme. 

 

Shaun Bailey AM:  Thank you, Mr Mayor.  From your statement, can you guarantee to Londoners that you 

would not support a policy of this ilk as suggested by the [Labour] Leader in London or nationally? 

 

Sadiq Khan (Mayor of London):  I could not have been clearer.  I can read the answer again if you did not 

hear me. 

 

Shaun Bailey AM:  It was just for the avoidance of doubt.  The question I would ask, really, is -- 

 

Sadiq Khan (Mayor of London):  Please. 

 

Shaun Bailey AM:  -- are you supportive of [Jeremy] Corbyn?  Do you believe that he is saying things that -- 

 

Sadiq Khan (Mayor of London):  I mean, can I -- 

 

Shaun Bailey AM:  Come on.  We want to know. 

 

Sadiq Khan (Mayor of London):  For those members of the public gallery -- 

 

Shaun Bailey AM:  Hold on, Mayor.  Hold on.  Before you make -- 

 

Sadiq Khan (Mayor of London):  -- this is the intellect of the questions I have to put up with. 
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Shaun Bailey AM:  Hold on, Mayor.  Hold on.  You do have to put up with them.  It is your job.  Before you 

make your quip - and quip away - we want to know: do you want his job?  Do you want to be Leader of the 

Labour Party in replacement of [Jeremy] Corbyn, for the avoidance of doubt? 

 

Jennette Arnold OBE AM (Deputy Chair):  There is not a vacancy. 

 

Shaun Bailey AM:  I am not asking you.  I am asking the Mayor.  He can answer any way he likes. 

 

Tony Arbour AM (Chairman):  Yes.  Although I would very much like to hear the answer it is not really 

relevant to today’s proceedings. 

 

Jennette Arnold OBE AM (Deputy Chair):  It is not relevant. 

 

Tony Arbour AM (Chairman):  It is a matter for you, Mr Mayor. 

 

Sadiq Khan (Mayor of London):  Go on, Chairman.  I want to answer the question. 

 

Tony Arbour AM (Chairman):  Do tell us. 

 

Sadiq Khan (Mayor of London):  I do not want to be Leader of the Labour Party because I have the best job 

there is, which is being the Mayor of London. One of the joys of being a Mayor for all Londoners is seeing all 

of those former Conservative supporters voting for me, joining my campaign, delivering my leaflets and 

donating to my campaign.  I am looking forward to more support from former Conservative voters going 

forward to build on the record mandate I received last May [2016]. 

 

I am really pleased to have the opportunity, Chairman, through you, thanks to your generosity in chairmanship, 

to repeat the fact that we had a big mandate last May as Assembly Members and me as the Mayor and I am 

looking forward to spending the next 24 years making this an even greater city than it currently is. 

 

Shaun Bailey AM:  I am sure your Captain Corbyn is very pleased with that answer.  Thank you, Mayor. 

 

Leonie Cooper AM:  Mr Mayor, in your introductory statement, you referred to your “package” of measures 

with cleaner buses now, earlier implementation of the ULEZ, a much larger ULEZ and of course the T-Charge 

as well, which you are introducing after consulting with experts, talking to professors and listening to the 

medical evidence.  Alongside that, we do have support from the boroughs: Westminster and Lambeth with the 

no-idling campaigns, Merton being innovative around raising the cost of parking permits for people with 

diesels and lowering it for those with electric vehicles. 

 

I would like your reassurance that you are going to continue to make your policy on tackling London’s dirty air 

after listening to experts rather than on the basis of selective misquotes from non-expert Assembly Members.  I 

am concerned. 

 

Sadiq Khan (Mayor of London):  Can I thank you for your question.  I know that you take your role as Chair 

of the [Environment] Committee very seriously. 

 

I was, frankly, shocked when I discovered that the Conservatives on the Assembly were opposing our plans to 

clean up the air in London.  I would remind those Members that the air in London is a killer.  The Assembly 
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Member who was on LBC, Assembly Member Bailey, was disputing the over 9,000 deaths in London and I have 

the transcript here to prove that. 

 

There are children in parts of London whose lungs are underdeveloped.  Many of us have adult-onset asthma 

because of the poor-quality air.  UK courts from the Supreme Court downwards - and these are British judges 

and so you cannot accuse those foreigners in Europe - are saying that our air is in breach of the Air Quality 

Directive.  The air in London is a killer, it makes you sick and it is illegal. 

 

In those circumstances, you would have thought there would be some humility, bearing in mind they have 

supported a Mayor for the last eight years who fiddled with air quality monitoring, ignored court judgments -- 

 

Tony Arbour AM (Chairman):  Did you say “fiddled” again? 

 

Sadiq Khan (Mayor of London):  -- and was against improving the quality of the air.  Nothing I inherited 

would clean up the air in my first term as Mayor and so I have a package of measures.  You are right.  The 

package of measures starts with the T-Charge this October and, subject to consultation, the ULEZ being 

brought forward sooner and being widened.  We are also going to have across London all heavy vehicles 

meeting the same Euro VI standard.  We are transforming our buses with no more diesel buses from 2018. 

 

However, we cannot do it ourselves.  We need the Government to help us.  Rather than them helping us to 

lobby the Government, they are not making London’s air any better.  They are only making it worse.  It is 

shocking and disappointing. 

 

Leonie Cooper AM:  You would agree with me that it is quite deplorable that some Assembly Members are 

spending their time playing party politics around the issue of our dirty air and Londoners’ lives and health?  

You would prefer, as I would, to see them pressing their Conservative colleagues in the Government to make 

changes to the VED and to introduce a new Clean Air Act as a matter of urgency? 

 

Sadiq Khan (Mayor of London):  Absolutely.  The good news is that Conservative Councils across London 

agree with us.  I am just disappointed that for short-term party political reasons this lot does not. 

 

Leonie Cooper AM:  Just for personal publicity, even. 

 

Tony Arbour AM (Chairman):  You have led a sheltered life, Mr Mayor, if you are disappointed by that.   

 

David Kurten AM:  Mr Mayor, you mentioned electric vehicles.  At the moment, there are fully electric 

vehicles and they can do about 80 miles, perhaps, on a charge of five hours, which is quite a long time to 

charge a vehicle to do a small amount of mileage.  That is going to increase in the future. 

 

I see in the future electric vehicles becoming much more efficient and much better and I see in the future the 

technology perhaps going in two different ways.  You can put in the infrastructure of charging stations 

everywhere, which is something that you have mentioned before, but there is also the possibility of going 

down the route of the technology of rechargeable batteries, which are replaceable and very quick. 

 

Which of those two options do you think would be the better technology to go with in terms of infrastructure? 

 

Sadiq Khan (Mayor of London):  That is why we looked at innovators in the private sector.  One of the 

reasons why we had the bus conference here last year was to say, “We need your help, manufacturers and 

innovators, in relation to solutions to the challenges we face”.  The good news is that transport authorities 
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from around the world came to our conference and we need the private sector to innovate to find solutions.  

We had the world’s first double-decker hydrogen bus outside City Hall.  A question later on talks about the 

importance of charging points and infrastructure.  A one-size-fits-all approach does not work, but nor does 

politicians coming up with the solutions.  We have to work with innovators to come up with solutions. 

 

David Kurten AM:  Thank you. 

 

2017/0107 - Driver Only Operation - Southern 

Gareth Bacon AM 

 

Can the Mayor confirm that should TfL gain control of Southern, it would proceed with the introduction of 

Driver Only Operation? 

 

Sadiq Khan (Mayor of London):  Thank you for your question, Assembly Member Bacon.  In light of the 

political stance taken by the Secretary of State for Transport, Chris Grayling, on Southern Rail devolution, 

which was made clear in his letter to my predecessor, this question is based on a hypothetical.  Hypothetically 

speaking, the Southern services that will transfer to TfL under my devolution proposals already have driver-

only operation and so this issue is not relevant to the devolution discussion.  What is clear is that where TfL has 

taken over services, we have seen massive improvements. 

 

Part of the dispute is about how industrial relations are dealt with by the management of Southern.  I have 

repeatedly called on both sides involved in this dispute to get around the table and sort out this unnecessary 

and unacceptable situation and I will continue to do so. 

 

To emphasise my earlier point to Assembly Member Eshalomi, the woeful failings on Southern Rail are 

symptomatic of much wider problems and it is clear that the operator is not fit to run rail services around 

London.  I have called on the Government to give TfL emergency control of Southern Rail, as we discussed 

previously and as I recently wrote to you.  The clear longer-term solution is to give control of London’s 

commuter rail services to TfL, which will mean more reliable, frequent and affordable services.  This is why I am 

calling on the Secretary of State for Transport to reverse his appalling decision on rail devolution. 

 

Gareth Bacon AM:  Thank you very much, Mr Mayor.  I would take issue with the first part of your answer.  It 

is relevant because the plan at the moment with Southern Rail is for driver-only operated rolling stock to be 

procured and to come into service and that, of course, has led to the industrial dispute that we have at the 

moment.  You were very clear and absolutely unambiguous in your answer to Assembly Member Eshalomi just 

a moment ago that driver-only operated trains are safe and, presumably, you stand by that because you said it 

only a few minutes ago.  I welcome that because that has long been known and I welcome the clarity that you 

have now put into the public domain. 

 

Do you accept, therefore, that using the introduction of driver-only operated trains as a pretext for industrial 

action is unacceptable? 

 

Sadiq Khan (Mayor of London):  I can tell you about the trains we run.  The trains we run that are driver-

only operated are safe. 

 

Gareth Bacon AM:  Good.  The independent Office of Rail and Road (ORR) published its report on 

5 January 2017 stating that it had tested the driver-only operated trains that Southern Rail was proposing to 

introduce and has said that they would be safe.  Are you happy to accept that report? 
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Sadiq Khan (Mayor of London):  I am happy to accept what TfL has told me, which is that our trains are 

safe.  They are driver-only operated, as you know.  If the devolution were to happen, the trains we would be 

taking over are also driver-only operated and I am reassured by our experts that they are safe. 

 

Gareth Bacon AM:  You are reassured that they are safe and so do you accept, therefore, that it is acceptable 

to go on strike and say that they would be unsafe? 

 

Sadiq Khan (Mayor of London):  You cannot extrapolate from me saying that our trains are safe to 

discussing industrial disputes between Govia Thameslink, RMT and the intervention of your Secretary of State.  

The reality is this.  There are differences in resolving this around the table and so the disputes that exist 

between Govia Thameslink and the trade unions should be resolved and I am pleased to see progress being 

made. 

 

I am clear that the TfL trains that are driver-only operated are safe.  The Southern services that will transfer to 

TfL under the devolution proposals are driver-only operation and so the matter is not relevant to us. 

 

Gareth Bacon AM:  If you take control of Southern Rail, it will be relevant to you, Mr Mayor, because the 

plan at the moment is to roll out that rolling stock, it will be driver-only operated and you will inherit that. 

 

Sadiq Khan (Mayor of London):  No.  See, the trains we would take over already are driver-only operated 

and so there is no issue. 

 

Gareth Bacon AM:  Driver-only operated trains are safe, in your view? 

 

Sadiq Khan (Mayor of London):  The ones we run, yes. 

 

Gareth Bacon AM:  Is it acceptable, bearing in mind the ORR’s independent report that says that what is 

proposed for Southern Rail would be safe, to go on strike saying that it is unsafe? 

 

Sadiq Khan (Mayor of London):  I cannot comment on the individual differences that there are between the 

trade unions and Govia Thameslink. 

 

Gareth Bacon AM:  It is a very simple difference, Mr Mayor.  It is not complicated. 

 

Sadiq Khan (Mayor of London):  That is one of the reasons why they have been having conversations today 

and yesterday at the Trades Union Congress (TUC).  It might be good political grandstanding on your part, but 

the reality is that I have to deal with the industrial relations that I am responsible for at TfL. 

 

Gareth Bacon AM:  Mr Mayor, my job is to ask you questions.  Your job is to answer them.  Me asking you 

questions is not “political grandstanding”.  There has been plenty of political grandstanding going on from 

your office, if I may say so. 

 

On two occasions I asked you about the “hit squad”, the team of experts that you were going to send into 

Southern Rail to take over and I asked you on both occasions what the names were of the people who were 

ready to go and how many people there were.  You could not provide them at that time and you said that you 

would write to me.  You have and you have referred to that letter.  The exchange that we had last time, when 

you said: 
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“I can send those to you offline but I have checked and we have people ready.  I am happy to write to 

you with these people.” 

 

I asked how many there were and you said: 

 

“I do not know but, again, I have checked and we have the numbers.  I am happy to write to you to let 

you know the details of that.” 

 

The letter that you wrote to me did not give me either names or numbers.  You simply said that the 

Commissioner [of Transport for London] has assured you that you would have a team ready to go.  Is a team 

ready to go or not? 

 

Sadiq Khan (Mayor of London):  Evidence of what ridiculous questions you are asking is the question you 

have just asked. You are asking me to -- 

 

Tony Arbour AM (Chairman):  No, Mr Mayor, you cannot rubbish questions.  He has asked you a question. 

 

Sadiq Khan (Mayor of London):  Sure. 

 

Tony Arbour AM (Chairman):  You cannot say that it is a rubbish question. 

 

Sadiq Khan (Mayor of London):  Chairman, I will answer the rubbish question.  The relevance is -- 

 

Tony Arbour AM (Chairman):  No, answer the questions. 

 

Sadiq Khan (Mayor of London):  You have asked -- 

 

Tony Arbour AM (Chairman):  There is no need to be unnecessarily rude. 

 

Gareth Bacon AM:  It is all right, Mr Chairman.  I am a big boy.  I can take it.  Carry on. 

 

Sadiq Khan (Mayor of London):  You have asked me to name you the names of staff who, in a hypothetical 

situation, should the Secretary of State [for Transport] ask us to go in and run Southern, would be the staff 

who go in and run Southern -- 

 

Gareth Bacon AM:  No.  To correct you, Mr Mayor -- 

 

Sadiq Khan (Mayor of London):  -- when we are not sure what the problems are, we are not sure where the 

shortcomings are and we have not had the discussions.  What I can say is that we have north of 30,000 staff.  I 

have checked with the TfL Commissioner and we have the expertise.  I would read out for the purposes of 

others who have not read the letter what I said in my response: 

 

“I have repeated my offer to the Government to redirect some of TfL’s operational staff from their 

substantive duties on a temporary basis to support the Southern railway management.  The individuals 

would be chosen based on the specific skills and expertise required, as well as the scope of their existing 

duties to be covered.  I have assurances from the TfL Commissioner that suitable individuals will be 

made available quickly should the Government decide to put politics aside and accept my offer of help.” 

 

I could not be clearer. 
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Gareth Bacon AM:  Actually, Mr Mayor, you could be because I will draw your attention back to 14 December 

[2016].  I have the transcript in front of me.  I said, “Who are the people in this team and what are their 

names?”  You said: 

 

“I can send those to you offline but I have checked and we have people ready.  I am happy to write to 

you with these people.” 

 

That does not correlate with what you have just said to me, does it? 

 

Sadiq Khan (Mayor of London):  I have spoken to the Commissioner and I have written to you.  I could not 

be clearer. 

 

Gareth Bacon AM:  You could be clearer, Mr Mayor.  You promised me on 14 December that you would tell 

me the names of the people.  You have said many times in public that the team is ready to go.  I have asked 

you what they are doing now, how they can be transferred from their duties now, whether there would be any 

cost and what the cost would be to TfL in terms of the duties that they are not going to be doing any further.  

You said you had the people ready to go. 

 

You do not have the people ready to go, do you, Mr Mayor?  You have accused other people of grandstanding 

and making political gestures, but that is exactly what you are doing now. 

 

Sadiq Khan (Mayor of London):  I could read you the answer again.  The TfL Commissioner has reassured 

me that we have a team of people ready to go should the Government take up my offer. 

 

Gareth Bacon AM:  Yes, and I have asked you over a period of five months who these people are.  If the team 

is ready to go - as I said in the exchange we had in December - perhaps you could speak to the Commissioner 

and put into the letter the details of these people.  The fact of the matter, Mr Mayor, is that you do not have a 

team of people ready to go. You are using this as a stick to beat the Government over the head with. You are 

playing party politics with this and nobody else. 

 

Sadiq Khan (Mayor of London):  This is why it is grandstanding.  I have written to you and in my letter to 

you I made the point that the individuals would be chosen based on the specific skills and expertise required.  

If the Government has not told us what the skills and expertise are, how can I name the staff commissioned  

That is why, Chairman, with respect, it is a rubbish question because unless I am told what the skills and 

expertise are and we have more than 30,000 staff in TfL, how can I name them?  It is, clearly, a rubbish 

question. 

 

Gareth Bacon AM:  Mr Mayor, you have on more than one occasion said in public that you have a top team 

of experts ready to go.  That would imply to any reasonable-minded person that these people have already 

been singled out, they have already been spoken to, you have already assessed what they can do and they are 

ready to go now.  By any reasonable measure, Mr Mayor, you would know the names of these people, you 

would know how many there are, you would know what they are doing (Overspeaking) 

 

Sadiq Khan (Mayor of London):  Let us follow through the hypothetical -- 

 

Gareth Bacon AM:  You do not know and it is because you are grandstanding politically for your own benefit, 

Mr Mayor. 
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Sadiq Khan (Mayor of London):  For the sake of your grandstanding, let us follow through the hypothetical.  

That would require you to let me know what skills and expertise are required.  Once you have done that, I can 

name the individuals.  Until you tell me the skills and expertise required, how can it be reasonable for me to 

name individuals? 

 

Gareth Bacon AM:  I would completely agree with that -- 

 

Sadiq Khan (Mayor of London):  Thankfully.  At last.  It has taken five months to get there until you have 

got there. 

 

Gareth Bacon AM:  -- if you had not already said in public many times that your team is ready to go, 

Mr Mayor.  You have said it yourself many times, “The team is ready to go.  The Government just has to accept 

my offer and they will be ready to go and they will sort it out”.  That implies, Mr Mayor, you already have these 

people. 

 

Sadiq Khan (Mayor of London):  For the purposes of those transcribing this, let me just repeat what I have 

said.  I have assurances from TfL’s Commissioner that suitable individuals will be made available quickly should 

the Government decide to put politics aside and accept my offer to help.  I also repeat that the individuals will 

be chosen based upon the specific skills and expertise required.  Until I know what the expertise and skills are, I 

cannot name the individuals. 

 

Gareth Bacon AM:  Mr Mayor, the tense in this is very important because you have referred to it previously, 

“They are ready to go now”.  It is clear in your letter and it is clear from your answers today that they are not 

ready to go now.  You have done this for your own personal benefit, Mr Mayor, to grandstand and to use it as 

a stick to beat the Government over the head with. 

 

We are on record.  We campaigned on it.  The very first question I asked you when you were elected as Mayor 

of London was about rail devolution.  We are supportive of that.  Do you really think that doing things like this 

is going to endear you to a Secretary of State [for Transport] who apparently does not seem to like you or will 

make rail devolution more likely? 

 

Sadiq Khan (Mayor of London):  I am not sure how to answer.  I am not sure what -- 

 

Gareth Bacon AM:  Mr Chairman, thank you very much.  I will clarify my question. 

 

Sadiq Khan (Mayor of London):  For both of us -- 

 

Gareth Bacon AM:  Do you think -- 

 

Sadiq Khan (Mayor of London):  -- and for the gallery. 

 

Gareth Bacon AM:  If you could be quiet, Mr Mayor, I will ask you the question.  Do you think -- 

 

Sadiq Khan (Mayor of London):  It would be nice if you got there. 

 

Gareth Bacon AM:  Do you think that the kind of grandstanding that you are pulling at the moment is going 

to endear you to the Government?  Is it more likely to make rail devolution happen with the behaviour that 

you are conducting at the moment? 
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Sadiq Khan (Mayor of London):  Can I just say?  We do not appear to have had problems with the 

Department for Communities and Local Government (DCLG) and housing.  We do not appear to have had 

problems with other Government departments.  I meet regularly with Government Ministers.  As I said, I am 

meeting shortly with the Health Secretary. 

 

As you know, Assembly Member Bacon, I am a reasonable guy.  We have plans that have been agreed for 

months and years.  I appreciate that you are embarrassed.  You are embarrassed because your voters want 

these lines to be run by TfL.  You are embarrassed because you have put political capital into getting a deal 

between the Government, the Assembly, local authorities, commuters and businesses.  You are embarrassed 

because Chris Grayling [Secretary of State for Transport] is putting party politics above passengers.  I get it, 

but come on. 

 

The reality, as you will accept if you are being honest and are not grandstanding, is that we have an excellent 

team in TfL that could do a far better job than Govia Thameslink.  I find it astonishing.  You have more 

confidence in Govia Thameslink than in TfL.  I am shocked.  I am surprised at you. 

 

Gareth Bacon AM:  Mr Mayor, that was a very skilful attempt to put words in my mouth, Mr Mayor -- 

 

Sadiq Khan (Mayor of London):  I am very surprised. 

 

Gareth Bacon AM:  -- but I do not recall saying anything about Govia Thameslink in my questioning today.  I 

do not recall making any statement about that at all.  The point, Mr Mayor, is that you have good relations 

with the DCLG, it seems, and you have good relations on housing.  That is certainly true given the grant that 

the Government gave you, but you have not been grandstanding about either of those and trying to score 

points off the Government, have you?  What we have seen constantly since you became Mayor is you using 

the Southern Rail situation to further your own interests and you have been using as a political stick to beat 

the Government over the head with. 

 

Sadiq Khan (Mayor of London):  Can I just say -- 

 

Gareth Bacon AM:  In that light, given that you have a big ask on the table, which we all supported, in terms 

of rail devolution, do you really think that the tactics you are deploying at the moment are in the best interests 

of Londoners? 

 

Sadiq Khan (Mayor of London):  We got there in the end.  Chairman, can I just say?  We spent more than 

£250,000 on the business plan.  The business plan was 99 pages long.  We spent a considerable amount of 

time - and this is since I became Mayor - talking to Kent, Surrey and other councils outside of London.  We 

have cross-party support from Members of Parliament (MPs) like Bob Neill [Conservative MP for Bromley and 

Chislehurst], Steve Reid [Labour MP Croydon North] and other MPs across London and from the Liberal 

Democrats, the Greens, Labour and the Conservatives.  We have the support of business leaders.  That is not 

showboating.  That is not grandstanding.  That is working as a responsible Mayor for all Londoners. 

 

Let us be frank.  The reason why Assembly Member Bacon is embarrassed is that the reshuffle led to the most 

political of Transport Secretaries taking over.  What was the smoking gun?  That letter from [Chris] Grayling to 

Boris Johnson [MP, former Mayor of London] was the smoking gun.  That is why he is embarrassed and that is 

why he is grandstanding. 

 

Steve O’Connell AM:  Mr Mayor, good morning to you.  If I may, amidst the sound and fury of the last ten 

minutes or so, I heard something that was really interesting for my residents particularly.  You said yourself that 
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you are happy for any train service run by London Overground under your control to have a driver-only service.  

I think I heard that.  Is that correct? 

 

Sadiq Khan (Mayor of London):  It is safe, driver-only, yes. 

 

Steve O’Connell AM:  There was a lot of noise but -- 

 

Sadiq Khan (Mayor of London):  Steve, the TfL services we run that are driver-only operated are safe. 

 

Steve O’Connell AM:  You are relaxed about that.  Fantastic.  You have an aspiration and TfL has an 

aspiration to take over the Southern services that are so ill-serving my residents across Croydon and Sutton.  

Again, I heard in your response, although it became convoluted into something else, that if I could wave a 

magic wand now and give you your wish and tomorrow TfL and you took over the services from Croydon and 

elsewhere on Southern, you would be content for them to be driver-only services? 

 

Sadiq Khan (Mayor of London):  Yes.  The ones that we will be taking over already are and so it will be 

fine -- 

 

Steve O’Connell AM:  You will be happy with that? 

 

Sadiq Khan (Mayor of London):  -- and they are safe. 

 

Steve O’Connell AM:  I wanted to just confirm that.  Thank you, Mr Mayor. 

 

Tony Arbour AM (Chairman):  Thank you very much.  . 

 

2017/0001 - Electric charging point network for London 

Caroline Pidgeon MBE AM 

 

Will the growth in electric charging points across London be sufficient to enable a transformation in the use of 

electric cars, vans and taxis on London’s roads? 

 

Sadiq Khan (Mayor of London):  Thank you for your question.  I am committed to working with the private 

sector and London boroughs to help drivers phase out the use of fossil fuels - especially diesel - and to switch 

to ultra-low emission technologies such as electricity and hydrogen. 

 

We will be introducing a new rapid electric charge point network this year to support commercial vehicle 

owners, including taxi, private-hire and van drivers, to adopt electric vehicles.  TfL is working extensively with 

London boroughs and private landowners to identify suitable sites for the network, many of which will be 

dedicated for taxis.  I urge all interested parties to participate. 

 

We are very encouraged by discussions with operators who see the potential and are willing to invest alongside 

funding secured by TfL.  The final framework contract, which is due to be finalised this Easter, will allow TfL 

and the boroughs to facilitate the swift deployment of rapid charge points at available locations with the first 

rapid charge points installed this summer. 

 

We know that this is only part of the puzzle.  More and different types of charging are needed to enable a 

transformation in the use of electric vehicles on London’s roads.  TfL, the GLA and London boroughs are 

already working to deliver £13 million of new charging infrastructure through the Go Ultra Low City Scheme.  
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This will provide a further 2,000 charge points specifically for residents without off-street parking and car clubs 

led by London Councils.  Other networks including Source London and Polar have also made commitments to 

significantly expand the supply of on-street public charge points by next year.  We have four publicly 

accessible hydrogen refuelling stations and this is set to increase.  This will change the landscape of electric 

charge point coverage in London and, importantly, boost the confidence of Londoners and businesses that 

they can switch from fossil fuels to electric. 

 

Finally, I recognise that more charging infrastructure will be needed and I have asked TfL to continue to review 

what is needed, looking at electric vehicle uptake, charge point usage and new research. 

 

Caroline Pidgeon MBE AM:  Thank you.  According to your plans, by the end of 2020 you are looking to 

have about 450 rapid electric charge points in London, which will serve all types of vehicles.  We know that this 

year the London Taxi Company is launching its first electrically powered black taxi and so you are going to 

need a really expensive rapid charging network to allow drivers to switch over.  Estimates are for at least 500, if 

not thousands, for taxis alone.  Do you really feel that your current plans are sufficient to help that quick take-

up of electric taxis? 

 

Sadiq Khan (Mayor of London):  I share your frustration and we need to do as much as we can.  We are 

going as fast as we can within the confines of our resources.  That is why we are looking for partners and 

interested parties.  Part of it is sites and part of it is making sure we have the resources.  We will go as fast as 

we can.  We are ambitious.  You have heard in answers to previous questions how ambitious we are.  Any help 

or ideas you have in relation to funding or sites, please, do get in touch. 

 

Caroline Pidgeon MBE AM:  If you want drivers who work for a living seriously to consider these electric 

vehicles, they have to be able to quickly plug them in and charge them for 30 minutes in a day in order to 

make the numbers add up.  Although you have said you are doing a lot, I just feel - and you did not actually 

give any numbers - that there needs to be a bit more of an emphasis on this rapid charging.  I know you have 

the others, which have a mix of charging points.  Will you push TfL to try to accelerate the rapid charging 

points where it possibly can? 

 

Sadiq Khan (Mayor of London):  As you know, there is a Transport Strategy and there is lots of work taking 

place there.  TfL is working with suppliers to deliver 150 rapid charging points by the end of 2018 and about 

90 will be dedicated for London taxis.  This is essential for the reasons we have discussed.  We are continuing 

to validate the number of rapid charge points required beyond 2018.  That is why I have referred to my 

Transport Strategy.  There are areas around research, zero-emission-capable vehicle uptake and charge point 

usage.  The key issue is working with the industry to go forward, identify suitable locations, understand the 

demand and get the resources as well. 

 

Caroline Pidgeon MBE AM:  The industry itself estimates that it needs at least 500 plus rapid charging 

[points] in order for the new electric taxis to really take off.  I would encourage you to look at whether there 

can be a bit more pace around that. 

 

On the issue of electric taxis, there is a further step to ensure their rapid adoption.  Electric taxis are inevitably 

going to be expensive to buy even though their running costs will be lower than diesel vehicles.  Will you look 

to help drive down prices by instructing TfL to bulk-purchase them and then to sell or lease them on to drivers 

or garages? 

 

Sadiq Khan (Mayor of London):  No.  You have already asked the question.  It is not our job to do that.  

Minicab drivers, black cab drivers; it is for them to get their vehicles.  What we are doing, though, is 
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committing £87 million to ease the transition.  As you know, we give help towards people getting rid of their 

old vehicles and give them a contribution towards buying their new vehicles.  We are criticised, by the way, for 

doing that by the private hire vehicles and the big companies and stuff.  They support it to help -- 

 

Tony Arbour AM (Chairman):  That is it.  You have answered that thoroughly. 

 

Sadiq Khan (Mayor of London):  It is important to help black taxis. 

 

Caroline Pidgeon MBE AM:  Thank you. 

 

2017/0164 - DBS checks 

Andrew Dismore AM 

 

There are considerable delays and a large backlog within the Met in clearing requests for DBS checks; this is 

having a knock on effect on people with job offers and on volunteers.  What are you doing to get on top of this 

problem? 

 

Sadiq Khan (Mayor of London):  Disclosure and Barring Service (DBS) checks are vital to keeping some of 

the most vulnerable Londoners safe and they must be carried out thoroughly, but it is not acceptable for some 

Londoners to be prevented from working because of delays in the process. 

 

As you know, this has been a problem for a long time that I have inherited and I am working to get on top of it 

since my election.  I discussed it with the Commissioner [of Police for the Metropolis] last week and my Deputy 

Mayor for Policing and Crime, Sophie Linden, has also met with the Minister to discuss improvements.  The 

issue has been taken extremely seriously and the MPS continues to manage this as a critical incident through a 

Gold Group, including a monthly meeting attended by colleagues from the Mayor’s Office for Policing and 

Crime (MOPAC), the DBS and the Home Office.  Action has been taken including increased staffing, making 

use of police officers on recuperative duty and improved training and information technology (IT) systems.  It 

has also improved collaboration with the DBS and other police forces and has put in a more risk-based and 

targeted approach to application checks while ensuring no reduction in standards.  TfL has also provided a 

dozen staff to assist specifically with DBS checks of taxi and private hire drivers.   

 

I am pleased to report that the MPS is now making good progress towards the elimination of the DBS backlog, 

although I am aware this is of little consolation to those who have already experienced such delays.  The 

average turnaround time for DBS checks is now down to 22 days, well below the 60-day target.  The overall 

work in progress has reduced from just under 80,000 when I became the Mayor to 37,105 as of 8 January 

[2017] and so it is clear that we have made significant progress.  Because of the nature of the process, there 

will always be a substantial number of cases in progress, probably around 30,000 cases, and the MPS expects 

to meet this target in the coming weeks. 

 

Andrew Dismore AM:  Thank you for that answer and the progress report.  You said that the target was a 60-

day turnaround, but would you not think that it is rather a long time for people to have to wait on average?  

What do you think a reasonable turnaround time should be? 

 

Sadiq Khan (Mayor of London):  That is the time agreed in the DBS and the MPS, but I agree.  When you 

have a job and you are waiting for the DBS check, it can be extremely frustrating.  The target is 60 days.  We 

are averaging 22 but you, Assembly Member Dismore, will appreciate that we are given the resources by the 

DBS to do the job and so we are going as fast as we can with the resources we have.   
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Andrew Dismore AM:  Again, that is encouraging, but there has been this rapid deployment of a lot of extra 

people into it, as you say, from TfL, secondment, more recruitment and redeployment from other parts of the 

MPS.  Can and will this level of staffing be maintained permanently to ensure dealing with the backlog is 

maintained and does not develop again? 

 

Sadiq Khan (Mayor of London):  You are right to raise it.  One of the reasons why Sophie [Linden] has met 

with the Minister is that this is a national issue.  When you hear of an extreme case when somebody has waited 

320-odd days for a DBS check, no employer within reason is going to wait that long and so it is a big issue.  

That is why the Deputy Mayor for Policing and Crime has met with the Minister.  We will carry on meeting 

regularly with the DBS and it is an issue I have raised with the Commissioner.  We will keep it under review, but 

you are right that what we do not want to do is to take our foot off the gas and have the target date increase. 

 

Andrew Dismore AM:  Perhaps I can give you an example of one of my constituents, who is a volunteer with 

Camden Victim Support.  They submitted his enhanced DBS check application on 11 July [2016], and after 

four months it still had not been processed.  It was processed, only when I raised it on his behalf, in a couple of 

days. 

 

As you say, it is not a new problem.  It is one you have inherited.  The Evening Standard highlighted this time 

last year three trainee nurses who could not start their course even though they applied the previous August.  

In March [2016] The Standard reported the case of a disabled support worker who had been waiting since 

October [2015].  In December this year [2016] The Standard reported the case of a school where 10% of the 

new staff whose applications had been submitted in June [2016] could not start at the beginning of the term.  

It is a serious problem. 

 

Really, the question is: how can we expect well-meaning people to volunteer and how can we expect 

applicants and employers to cope with such obstacles to getting people into work when they are kept hanging 

about like this? 

 

Sadiq Khan (Mayor of London):  Can I thank you for raising the case of your constituent?  You have 

illustrated the misery caused to him and those he wants to help as a consequence of the delay.  That is why I 

have raised it with the Commissioner.  The Deputy Mayor for Policing and Crime has raised it with the Minister.  

The MPS is now working more closely with the DBS than ever before to help manage the anticipated number 

of future DBS requests.  You will appreciate the reason why it is important to do the checks and that is why the 

law is what it is.   

 

Just to reassure your constituent through you, Assembly Member Dismore, there are now more dedicated staff 

working on checks, better training and mentoring for new recruits, improved IT systems and a more risk-based 

and targeted approach to processing applications.  I know that that is no consolation to people who have been 

waiting a long time, but we are doing our best to make sure we reduce the delays and get this right. 

 

Andrew Dismore AM:  Thank you. 

 

2017/0160 - Encouraging Biodiversity in New Housing Developments 

Leonie Cooper AM 

 

Will the Mayor ask the Deputy Mayor for Housing to create a dedicated supplementary planning guidance for 

biodiversity in housing, to help meet his Manifesto commitment to ensure London remains overwhelmingly 

green? 
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Sadiq Khan (Mayor of London):  Thank you for raising this with me, Assembly Member Cooper.  As Chair of 

the Environment Committee, I know, this is of particular concern to you.   

 

As I outlined in A City for all Londoners, which I published in October, I have taken a wide-ranging, holistic 

approach to ensuring that development activity enhanced the environment and actively contributes to meeting 

one of my key environmental objectives: making the city more green.  Encouraging biodiversity across all 

developments, not just housing, is an issue my officers are working on for the new London Plan, and you have 

a huge role to play there.  For example, they are looking at whether we can make a green space factor concept 

work in London.  This is where developers are required, Chairman, to meet a green points total for their 

scheme, but they can choose how to do this by selecting from a menu of measures, such as tree and green 

planting, green roofs and appropriate landscaping.  This will both enhance biodiversity and foster design 

creativity.  This will be in the new London Plan. 

 

My view is that it would be more effective to get this in place in the new plan rather than to prepare further 

supplementary planning guidance (SPG) based on the existing plan.  SPG by definition can only be used to 

implement existing policy; it cannot introduce new policy.  If my new London Plan needs additional guidance 

to make sure its biodiversity policies are followed through in detail, then I will ask my Deputy Mayor for 

Planning, Regeneration and Skills to update the existing Green Infrastructure & Open Environments SPG.   

 

Finally, I should add that £750,000 has been allocated to 26 projects across the capital to plant 40,000 trees 

by the end of March this year, which I know will make you very happy.  This year’s funding is a start.  We will 

build on this, working with partners, to increase planting in future years using the funds I have identified in my 

draft budget, as well as exploring opportunities to work with businesses to green London. 

 

Leonie Cooper AM:  It is very encouraging news to hear that the officers are looking into the possibility of 

using the green space factor and incorporating that into the new London Plan, as that is one of the things that 

my rapporteurship report looks into.  It is just that at the moment, given that the last Biodiversity Strategy was 

updated in 2002, perhaps having an SPG now rather than waiting until the new plan comes in might be useful.  

Perhaps you might also want to comment on whether or not your predecessor could have done something a bit 

beyond pocket parks to update the Strategy, which is now so ancient. 

 

Sadiq Khan (Mayor of London):  I do not disagree with anything you have said, save to say that the green 

space factor is potentially really exciting.  Do not forget the draft plan will be published, hopefully, later on this 

year and that will give a direction of travel as to where they are going so that local authorities and developers 

know what the expectations are going forward.  The draft plan being published is a big deal.  Adoption cannot 

take place - you are right - for a number of years, but the law means that even if we publish an SPG, it cannot 

go further than the existing plan.  It can enhance it and - you are right - we have to be much more ambitious 

than the previous Mayor was.  That is why for an exciting new London Plan, if we need to, we can have 

additional SPG to enhance that.  I am very excited about biodiversity and I am hoping you will be pleased as 

well, but you have a huge role to play in framing the new London Plan.  One of the things that Jules [Pipe] is 

very keen on as my Deputy Mayor for Planning, Regeneration and Skills is getting the process right in relation 

to making sure we speak to the right people and we can get the green space factor up and running. 

 

Leonie Cooper AM:  One of the sets of people that as part of my investigation I have been spending quite a 

lot of time talking to is developers, and one of the issues that has come out for them has been that it is easier 

and cheaper to incorporate biodiversity - perhaps through having the green space factor - into new housing 

developments and other developments if they try to consider these things at a very early stage in the 

development.  There has been an issue with the hollowing out of planning teams across local authorities in 

many boroughs. 
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Would you be prepared to encourage local authorities to request minimum baseline surveys from developers at 

a very early stage to identify very early on in the planning process not only what is on site that needs to be 

protected but also the kinds of opportunities that might be there for that implementation, through the green 

space factor or otherwise? 

 

Sadiq Khan (Mayor of London):  Absolutely.  The good news is that the conversations we have had with 

London authorities and councils across London, for all parties, is they are very keen to have green spaces.  The 

discussions that take place before a plan is put in are often very useful, but you are right.  Councils are facing 

massive cuts and have had to shrink some of their departments and so the opportunities for those 

conversations are not there as much as they were before.  A developer, not unreasonably, wants to be 

ambitious in relation to what he or she can achieve via development and does not think through what the 

community will look like afterwards, and that is why we are encouraging Homes for Londoners, the experts, to 

work with councils across London to get this right.  That is why the draft London Plan being published will 

hopefully send a direction of travel approach which means, even if the pre-application conversations cannot 

take place, developers and officers know what the expectation is on small developments as well as big ones. 

 

Leonie Cooper AM:  That is really interesting and really encouraging to hear that those discussions are going 

forward.  We are going to be talking to the person who came up with the concept of the national park city, the 

whole initiative, at tomorrow’s Environment Committee, but I just wondered if you are able to give us any 

update today on how that is being taken forward internally. 

 

Sadiq Khan (Mayor of London):  Yes.  As you know, we are ambitious in the long term to make London the 

first national park city.  I have been looking at some numbers in relation to where we are going forward.  That 

is why we need the new London Plan up and running as soon as possible.  At the moment, 47% of London is 

green.  We want to get to 50% and that means having a London Plan that makes it easier, thinking about how 

we use the roofs, how we use planning to get more biodiversity in sites.  It will not be something we can do in 

the short term, but that is why we need a London Plan which is adopted in 2019, which means in the 

subsequent years we will get there, hopefully. 

 

Leonie Cooper AM:  Thank you, Mr Mayor.   

 

2017/0149 - Sutton Tram 

Steve O’Connell AM 

 

What is TfL’s current estimate on the cost of the Sutton Tram Extension? 

 

Sadiq Khan (Mayor of London):  I should have said earlier that it is good to see you back in good health 

and good spirits and back with us again today.  It really is nice to see you.  I know that you have been working 

hard with the local council on this, Assembly Member O’Connell, and I am grateful for the efforts you are 

making. 

 

I visited Sutton, in particular the site of the London Council Hub in Belmont, in November and I had a 

productive meeting with the Borough Leader, Councillor Dombey, where we discussed the scheme.  My Deputy 

Mayor for Transport, Valerie Shawcross, and TfL’s Commissioner, Mike Brown, subsequently visited Sutton in 

December to discuss the next steps for tram extension.  TfL estimates that the capital cost of the Sutton tram 

extension is approximately £330 million in 2015 prices.  That is the link from South Wimbledon Underground 

to Sutton Railway Station.  A further extension to the south of Sutton Town Centre to the London Council Hub 

has an additional cost expected to be around £100 million, depending on the route taken.   
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Although a specific budget has not been allocated for this, a contribution towards the scheme could be 

available during the business plan period through the TfL Growth Fund, which will be used to help boroughs 

fund schemes that will help unlock growth and develop opportunities.  Around £200 million of this is presently 

unallocated, and a portion of this could supplement a funding package for the Sutton extension.  TfL is now 

working with both Sutton and Merton Councils to look at the business case. 

 

Steve O’Connell AM:  Thank you very much, Mr Mayor.  Indeed, I am meeting the executive director 

tomorrow at Sutton to hear about Sutton’s work around this.  You are probably aware that Sutton is the only 

borough - it is particularly badly provided with public transport - that has no Tube, no London Overground, 

and Crossrail will not touch it.  It is fair to say regarding your manifesto pledge around the fare freeze that it is 

a borough that particularly not affected or benefiting by that fares freeze.  It would be fair to posit that.  

Therefore, coming out of your fares freeze, there are intrinsically some capital cuts and less investment. 

 

Would you agree that Sutton Borough is particularly disadvantaged - shall we say - by your fares freeze policy? 

 

Sadiq Khan (Mayor of London):  You raise a number of points.  Can I address all of them?  Firstly, like you, I 

do not want to talk down Sutton, but Sutton’s public transport links are not great. 

 

Steve O’Connell AM:  Exactly. 

 

Sadiq Khan (Mayor of London):  Not just the Council but the neighbouring councils and others understand 

the importance of improving public transport in Sutton. 

 

I do not accept that there will be less investment going forward.  We have found huge savings and increased 

revenue streams to make sure that we can make the investment happen going forward.  What we are doing in 

conversation with Sutton and Merton is seeing how we can use new housing as a way to maximise capital 

investment towards a Sutton tram link extension.  To be fair to Sutton Council and to be fair to Merton 

Council, they are receptive to the idea of maximising the contribution they would have to make to an 

extension. 

 

By the way, that is the expectation from central Government in relation to all capital investment when it comes 

to transport.  We have had good conversations with central Government about projects that London needs in 

relation to infrastructure investment and it expects us to contribute, not unreasonably, as I think you would 

accept.  TfL would contribute, but we would expect the Council to look at ways of making contributions to an 

extension. 

 

You are right that the potential of Sutton is huge.  It has a fantastic council hub and lots of young people who 

are trying to get schooled-up for good jobs, but transport links to central London are not great, particularly 

with some of the community services that we have talked about in previous questions being poor. 

 

Steve O’Connell AM:  We cannot predicate the tram extension on the council hub because the council hub is 

something that may or may not happen in years to come.  I have been living and breathing this for eight years, 

along with other people.  The narrative you have just given is correct, but it is no different from what I heard 

under the previous Mayor.  Basically, the Council has been very slow to commit.  I will clarify this tomorrow 

when I meet them.  It appears to me their inclinations and capacity to contribute considerably to this growing 

budget I have some doubts around.  Basically, I dragged the previous Mayor kicking and screaming to put 

£100 million into the budget.  That has now been taken out of the budget.   
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Mr Mayor, you mentioned the Growth Fund of, in totality, £200 million.  That is to serve all of London’s needs 

and so it beggars belief that we can look in substance to the Growth Fund to contribute towards a scheme that 

is £330 million.  We could not really practically say that, could we? 

 

Sadiq Khan (Mayor of London):  There is no reason why Sutton cannot bid for that money, but it is 

important for Sutton to look at how it can make the sums add up and we are willing to help it get there.  I do 

not want to criticise Sutton Council in its absence, but it needs to be more ambitious in relation to the monies 

it is going to have to contribute toward a Sutton tram extension.  There is money there in the Growth Fund.  

There is £200 million.  There is no reason at all why there could not be a significant contribution toward the 

Sutton tram extension. 

 

I would remind you of course - I could remind you if the Chair would allow me - of previous promises made by 

the previous Mayor that were broken, but we both know about those and so I am not going to do that. 

 

The reality is that there are monies there.  We are willing to work with Sutton Council.  I have been there.  The 

Deputy Mayor for Transport has been there.  The Commissioner has been there.  We think it can happen.  We 

are speaking to Merton as well because it is important for both boroughs.   

 

Steve O’Connell AM:  Do you have a figure on Sutton’s contribution, may I ask? 

 

Sadiq Khan (Mayor of London):  Just do the maths.  If the total figure is £330 million and if, for example - 

hypothetically speaking - £100 million were to come from the Growth Fund, you can work out the difference. 

 

Steve O’Connell AM:  Yes.  The last time Sutton put its hand in its pocket - and that was with some tweaking 

and pushing and shoving with a pointed stick - it was £40 million.  There is a massive gap.  I will leave it there 

because there is much work to be done over the coming year. 

 

Sadiq Khan (Mayor of London):  Just to underscore your point, I know you are trying very hard, like I am, 

not to be party political here about Sutton Council but, to be fair, the previous allocation of £100 million plus 

£46 million still leaves us short of the 2015 estimate.  Even if you are being generous to me, which is not 

usual -- 

 

Steve O’Connell AM:  Unlike some people, I am a very generous spirit. 

 

Sadiq Khan (Mayor of London):  -- even the previous Mayor, with £100 million plus £46 million, was way 

short of £330 million.  Sutton does need to move a lot more. 

 

Steve O’Connell AM:  If you take the £100 million away, in my view, it takes Sutton Council a little bit off the 

hook.  I will leave it there, if I may. 

 

2017/0167 - Executive pay gap 

Jennette Arnold OBE AM 

 

Within a few working days of the year, the highest paid executives earn more than the average worker earns in 

a year.  What action can you take to reduce the pay gap between those on the highest and lowest salaries in 

London? 

 

Sadiq Khan (Mayor of London):  Thank you for your question.  Average chief executive officer (CEO) pay in 

Financial Times Stock Exchange (FTSE) 100 companies quadrupled between 1998 and 2015, according to 
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DBEIS.  Compared to the average pay of someone working full-time in the UK, the average FTSE 100 CEO 

earned 128 times that amount in 2015.  I am aware that current shareholders must now vote on pay policies for 

directors of publicly traded companies like the FTSE 100.  However, there are many large private companies 

not required to follow these rules.   

 

Last year the Government published a Green Paper to ask whether these reforms to corporate governance first 

introduced in 2013 should be strengthened.  This could introduce a new reporting requirement on ratios 

between CEOs and the wider company workforce.  In London, I am planning a new business compact with 

employers that is aiming to make London the best place in the world in which to work, and that includes 

ensuring all Londoners earn a decent wage.  It will reward and recognise those employers who pay the London 

Living Wage.  When companies are successful and they choose to reward senior executives, I believe it is only 

fair for lower-paid staff to be rewarded as well.  At the very least, the lowest-paid workers in London should 

receive the London Living Wage of £9.75 an hour.   

 

The widening gap in pay between the highest and lowest paid has also led to greater gender inequality and 

inequality for black and minority ethnic (BAME) Londoners.  For example, half of FTSE 100 companies do not 

have any BAME directors, and less than 10% of FTSE 100 executive directors are women.  Across London, only 

a third of managers, directors and senior officials are women and just over a quarter are from BAME 

backgrounds. 

 

There are some improvements taking place and I welcome the commitment by over 90 financial services 

companies and firms to sign up to Her Majesty’s (HM) Treasury’s Women in Finance Charter, which will link the 

pay of senior executive teams to delivery against company targets on gender equality.  I am pleased that 

Jayne-Anne Gadhia, the Virgin Money CEO who spearheaded this Charter, has recently joined my new Business 

Advisory Board.  My economic fairness team will work with employers with the aim of making London the best 

place to work in the world. 

 

Jennette Arnold OBE AM (Deputy Chair):  Thank you for that really comprehensive answer.  What I can 

promise you is that I will be looking at it and I will be coming back to you, I am sure, about various aspects of 

that.   

 

Before I put my follow-up question, Mr Mayor, can I just thank you for your letter earlier this week to the 

capital’s Premier League football clubs asking them to join you in working to make London a Living Wage city?  

You will remember that we had this discussion at the last MQT.  Thank you for that follow-up action and, 

please, just reassure me that it is not going to stop at a letter, that you will keep on demonstrating your 

absolute commitment to this and that you will just keep on kicking this ball until you get the goal that you 

want.  Did you like that? 

 

Sadiq Khan (Mayor of London):  I agree completely.  Can I just say that it is worth us naming and praising?  

Chelsea is a London Premier League club that does pay the London Living Wage and it might make many of us 

vomit to say nice things about Chelsea but we should.  It deserves credit for doing so.  My point is that the 

other London Premier League clubs should follow suit. 

 

Jennette Arnold OBE AM (Deputy Chair):  Yes, exactly.  Again, thank you.  I will get back to you about the 

comments that you made about the gender inequalities because we could follow that up with an MQT all of its 

own because it is so awful. 

 

Today let me just ask you about the promise that you made in your manifesto about this team that you would 

have in your office dedicated to economic fairness.  It is just to update us.  Is this team up and going and what 
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size is the team?  In particular, what guidelines have you given it about this whole issue of working around 

actions that will narrow this amazing disparity between the top end and those who are struggling at and below 

the London Living Wage? 

 

Sadiq Khan (Mayor of London):  One of the things we have to do is get our own house in order.  The 

economic fairness team is made up of officers from City Hall and is working closely to get our house in order.  

You will recall I was the first Mayor to publish a gender pay audit and we had all the functional bodies do the 

same.  I have also looked at the ratios within our own GLA family - it is not great - in relation to the disparity 

between the top and the bottom.  It is much better than many of the others and so we are trying to improve 

that.  The economic fairness team is making sure that we learn the lessons from the private sectors. 

 

One of the things we are keen to do is have a business compact.  It should not just be public sector employers 

who are good employers, crucial though it is.  We want private sector employers to be good employers as well.  

The business compacts will be a way of naming and praising.   

 

Also, think about procurement.  Think about the impact we could have in giving contracts and saying, “We 

want you to bid for contracts.  One of the things we are looking at when you bid for a contract is how many 

apprenticeships you have.  What is your pay ratio?  We will check you are a Living Wage employer”.  We could 

go on.   

 

Just to give you an idea of the potential here, something like more than two-thirds of TfL monies are spent on 

procuring things and so there is lots of scope there.  You will be aware from the statement I made earlier last 

week - referred to in MQTs earlier on - that London First is a very important partner of ours in relation to not 

simply a direct deposit scheme but encouraging employers to be good payers of Londoners as well.  The basic 

principle is this: you do a hard day’s work, you get a decent day’s pay. 

 

Jennette Arnold OBE AM (Deputy Chair):  I will get back to you about a number of things that you have 

said.  Quickly, who is the deputy leading this area of work? 

 

Sadiq Khan (Mayor of London):  In relation to pay? 

 

Jennette Arnold OBE AM (Deputy Chair):  Yes, corporate responsibility and pay. 

 

Sadiq Khan (Mayor of London):  It crosses the mayoralty.  Matthew Ryder [Deputy Mayor for Social 

Integration, Social Mobility and Community Engagement] is working hand-in-glove with the team because of 

the issues he does around social integration and communities.  Ryder has a big role to play in relation to 

getting businesses signed up to this.  The business compact is important.  We have to speak to the trade 

unions as well as the employers to make sure we get the business compact right. 

 

Jennette Arnold OBE AM (Deputy Chair):  Thank you. 

 

2017/0163 - Neighbourhood Policing 

Unmesh Desai AM 

 

What will be the criteria used to select which wards will be allocated additional neighbourhood police officers, 

over and above 2 officers and a PCSO? 

 

Sadiq Khan (Mayor of London):  Thank you for your question.  The safety of Londoners is my highest 

priority.  We are returning to real neighbourhood policing, as I promised in my manifesto.  This means effective 
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and trusted officers who know and are known by the communities they serve.  We are on track to deliver an 

additional dedicated police officer in every London neighbourhood by the end of 2017 and, since I announced 

the commitment, 295 wards now have their additional officer in place.  This will guarantee a minimum of two 

dedicated police officers and one dedicated [Police] Community Support Officer in every one of the capital’s 

wards.  The local knowledge helps to prevent and detect crime and they are the local eyes and ears of our 

security services.  They are essential to improving trust and confidence in our police and keeping our 

communities safe.  These officers are ring-fenced so that they can focus on tackling crime and solving 

problems in their communities rather than being moved to other duties elsewhere in the capital.   

 

For those wards that face the greatest challenges, I want to go further than even this substantial increase.  The 

changes to borough policing arrangements will enable additional dedicated ward officers to be deployed to 

those wards where they are needed most.  These officers will be distributed based on local demand and need 

and in consultation with local stakeholders.   

 

This new model will be tested over the next few months in two areas of London which are the pathfinders for 

new policing command units: Camden and Islington, and Barking and Dagenham, Havering and Redbridge.   

 

Unmesh Desai AM:  Thank you for that answer, Mr Mayor.  If we just come back to you, you have partially 

answered my question, but we had Assistant Commissioner Martin Hewitt who appeared before the Assembly’s 

Police and Crime Committee on 15 December [2016] and he was very specific.  He told us, just as you said, two 

dedicated officers per ward was a minimum and some high-demand wards may be allocated six or seven 

officers.  It would be demand-led.  You would agree with him in principle, anyway. 

 

Sadiq Khan (Mayor of London):  That is one of the reasons why the pathfinders are quite important to see 

how we can prioritise police officers to where they are needed. 

 

Unmesh Desai AM:  On the assumption that some wards would get additional officers, where would they 

come from?  Would they be ring-fenced just like the two dedicated officers? 

 

Sadiq Khan (Mayor of London):  One of the things we are consulting on in the Police and Crime Plan is how 

we change borough policing.  You will be aware previously there was the MOPAC 7.  We are looking at a 

number of issues in relation to investigation, emergency response, vulnerability and also neighbourhood 

policing, whether it is schools liaison and other things.  Under the current system, there are 100 other wards in 

London that have an additional dedicated officer based upon need.  We want a similar system going forward, 

with those wards, those neighbourhoods which have the greatest needs, having additional resources there.  

They would be dedicated.  That is the idea.  Save for the exceptions - Notting Hill Carnival, New Year’s Eve - 

they would not be pulled from those wards.  They would say in those wards and do neighbourhood policing. 

 

Unmesh Desai AM:  I just want to be clear about the ring-fencing element of it.  Would you see the 

additional officers in the same way as the two dedicated officers who will be ring-fenced? 

 

Sadiq Khan (Mayor of London):  That is the hope, yes. 

 

Unmesh Desai AM:  Yes.  Thank you. 

 

2017/0322 - Terror attacks 

Peter Whittle AM 
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What did you mean by your recent statement that terror attacks are “part and parcel of living in a big city” and 

how did you come to this conclusion? 

 

Sadiq Khan (Mayor of London):  Thank you for your question.  The statement you refer to is from my visit 

to New York in September last year.  While I was in New York the city suffered a terror attack which injured 29 

people.  The day following the attack I met with the Mayor of New York and visited community groups and 

faith leaders and discussed the very serious threat of terror in big cities.  We must be under no illusion about 

the scale of the threat we face.  What I said - and I hope this fits into 140 characters - is, “Part and parcel of 

living in a great global city is you have to be prepared for these things.  You have to be vigilant.  You have to 

support the police doing an incredibly hard job”, end quote.   

 

As we have seen from atrocities around the world such as those in Berlin, Nice, Brussels, Paris and Istanbul, we 

cannot deny that major cities are a main target for terrorist attacks, as much as we would like it not to be the 

case.  It would be irresponsible not to prepare ourselves for such an attack.  The current UK threat level from 

international terrorism is severe, which means an attack is highly likely.  The Commissioner of the MPS himself 

has said a terrorist attack is a matter of when, not if.  In light of the significant levels of threats we face and my 

top priority being the safety of Londoners, two of my early actions as Mayor were to increase dedicated ward 

officers, who are the eyes and ears in our communities across London, and to commission Lord Toby Harris to 

review London’s preparedness to respond to a major terrorist incident.  The report was published towards the 

end of last year and work is under way to implement the recommendations.  Thanks to the extraordinary work 

of the police and our security services as well as help from the public, we have been able to stop terror attacks 

in the UK.  The counter-terrorism network and security services have successful foiled at least ten attacks in 

the last two years, with 294 convictions for terror-related offences.  This shows that we cannot be complacent 

and must take this kind of threat incredibly seriously.  To undermine and downplay the risk we face would be 

irresponsible of me as the Mayor of a global city.   

 

Peter Whittle AM:  Thank you, Mr Mayor. My point really was about the language, saying something is “part 

and parcel” now of basically being a big city.  It felt rather fatalistic.  It struck me as being slightly fatalistic to 

say that.  As you are the Mayor, your words will be picked over.  Could I encourage you maybe to say next time 

words that have a little more urgency?  I do not mean in the sense of trying to frighten people, but saying 

something is “part and parcel” is almost like saying it is rather like bad weather. 

 

Sadiq Khan (Mayor of London):  It is part and parcel of our lives as Londoners not to be complacent.  It is 

part and parcel of our lives to be vigilant.  It is part and parcel of our lives to co-operate with the MPS.  It is 

part of parcel of our lives to recognise that the bad guys want to cause us damage.  It is not being fatalistic.  It 

is a reality.  It is not just my words.  The security threat is severe.  The Commissioner of the MPS has said 

similar.  When I speak to friends in Berlin, New York, Nice, Istanbul, Orlando, Brussels, Paris, Copenhagen, 

Sydney, Ottawa and Boston, it is not being fatalistic, Peter.  It is recognising we have to do our bit as citizens 

of this great city to keep us safe. 

 

Peter Whittle AM:  No, I accept that.  You say that we should be more vigilant or we have to be vigilant.  

How would you say Londoners should be vigilant? 

 

Sadiq Khan (Mayor of London):  One of the reasons why we are keen to restore neighbourhood policing is 

these police officers look after us.  If you think anybody is behaving suspiciously or buying things they would 

not normally buy, speak to the police.  Make sure the police have that information.  If you have any 

intelligence, please provide it to the police.  Some of these convictions have been got because members of the 

public were vigilant, gave the information to the police, that was passed up, arrests were made, people were 

charged, people were convicted, and we have been kept safer as a result.  If you see something left in a Tube 
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train, it might just be somebody being absentminded.  It could be an explosive device.  Report it to staff, who 

are trained to deal with that issue.  We can give other examples as well. 

 

Unmesh Desai AM:  Mr Mayor, I agree with you and what you say.  I certainly would not describe your 

language as fatalistic and you are right to warn against complacency.  In fact, my colleague was just drawing 

my attention to a tweet that came through a few minutes ago about a possible terror bomb attack in Mali. 

 

Given what you have just told us about the threat level that Londoners face in terms of a terrorist attack, 

would you join me in congratulating our police service and all our security services for the great job that they 

do every day in keeping us safe? 

 

Sadiq Khan (Mayor of London):  It is crucial.  There are lots of things I have learnt in this job, but I did not 

fully appreciate the hard work the security services and the police do day in, day out, and literally risk their 

lives to keep us safe.  They deserve our gratitude and our thanks. 

 

Unmesh Desai AM:  Furthermore, can I just ask you about in terms of Europe another debate that is going on 

and we heard what the Prime Minister had to say yesterday about Brexit?  In November [2016] we decided to 

opt into a strengthened Europol.  How important is it in your view to maintain and strengthen our ties with 

Europe for the safety of our city? 

 

Sadiq Khan (Mayor of London):  Membership of Europol has been important to UK security and that is a 

view shared by the Government and so it decided to renew our membership at the end of last year.  The 

National Crime Agency and the National Police Chiefs’ Council I understand are currently exploring the 

arrangements that they would like to secure for the UK as part of the Article 50 negotiations.  The key thing - 

and the Prime Minister echoed this yesterday - is around security. 

 

Tony Arbour AM (Chairman):  Thank you very much. 

 

Unmesh Desai AM:  Thank you, Chair. 

 

2017/0161 - Compulsory Purchase Orders - Empty Homes 

Tom Copley AM 

 

Birmingham City Council has approved plans to use Compulsory Purchase Orders to acquire and develop stalled 

sites and 5,000 empty homes in the city with the view of acquiring homes, revenue and accelerating sites for 

residential development.  Would the Mayor consider funding and assisting boroughs in using CPO powers to 

create a revolving fund to bring homes that have been empty for a number of years back into use? 

 

Sadiq Khan (Mayor of London):  Thank you for your question, Assembly Member Copley.  As you know, 

London is facing a housing crisis.  We need significantly more new homes of all tenures to meet the needs of 

the city’s rapidly growing population, but we also need to make the best possible use of the homes that we 

already have, and that includes tackling the issue of empty homes.  As your question makes clear, in London it 

is boroughs that take the lead on exercising compulsory purchase orders (CPOs) over empty properties and at 

City Hall we are keen to support them doing so.  This is something we are currently discussing with London 

Councils.   

 

Ahead of that, I have already made money available in my Homes for Londoners Affordable Homes 2016 - 

2021 funding guidance that I published in November.  This sets out details of an innovation fund which 

encourages providers, including London boroughs, to bid to deliver affordable housing in innovative ways.  I 
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have made clear that bids for this fund from boroughs, housing associations or other providers can include 

projects that will bring empty homes back into use.   

 

Beyond using CPOs for empty homes, there is also an important role for the GLA and TfL to play in using CPOs 

to assemble land that unlocks the delivery of much-needed homes as a last resort and where other approaches 

have failed.  For example, the GLA is using its CPO powers to unlock the delivery of almost 4,000 homes in 

Ealing at the former gasworks in Southall.  Using CPO powers at this sort of scale rather than for individual 

empty homes is where I think the GLA can be most effective at getting new homes built for Londoners.  

However, it is important to recognise that the current process of compulsory purchase is slow and expensive, 

and that is why I support the Government’s aims of making it fairer, faster and more certain.  I welcome 

measures in the Neighbourhood Planning Bill that do just that, especially in relation to aligning GLA and TfL 

compulsory purchase powers. 

 

Finally, my Deputy Mayor for Housing and Residential Developments and GLA officers have been in discussion 

with the Minister of State for Housing and Planning and Government officials to ensure that the Bill delivers a 

much better CPO system for London, and I hope the final Act will reflect this. 

 

Tom Copley AM:  Thank you very much for that answer, Mr Mayor.  Your manifesto promised to support 

councils in bringing empty homes back into use using CPOs where necessary and developing planning rules to 

control buy to leave.  You mentioned talks with boroughs in your answer just then.  What progress have you 

made in discussing this offer of support with councils in London? 

 

Sadiq Khan (Mayor of London):  My team and I have not directly approach London Councils about specific 

help it wants from City Hall in relation to CPOs.  We talk to them all the time, as you will appreciate, and it is 

for boroughs in London who take the lead on exercising CPOs over empty properties to see what help we can 

give them.  As I say, we are different to Birmingham; we are a regional body rather than a council.  It is for the 

councils to be at the coalface and we are happy to help them in relation to help they need, just like you co-

ordinate in relation to Airbnb.  Again, that is an issue for local authorities.  We can provide a role in relation to 

help we can give and our offer is there.  Any help London councils need, they can get in touch with us.   

 

Tom Copley AM:  Absolutely, but of course local authorities do find it very difficult to find the funds to issue 

CPOs even if they perhaps would like to when they have empty buildings.  If there was enthusiasm from the 

boroughs, would you support a London-wide revolving fund, which is what is set up in Birmingham, which 

would bring empty buildings back into use, but of course once those buildings were then sold on, the funds 

would return? 

 

Sadiq Khan (Mayor of London):  One of the reasons why we have an innovation fund - and I wrote to you 

after your question last time about this - is to encourage innovation from local authorities and others.  If 

boroughs in London want to come together or London councils want to come together, as you suggest, where 

funding carries on because it revolves, we are happy to look at it. 

 

Tom Copley AM:  Would you be willing to put some money into that fund on the basis that it would be 

coming back to the GLA? 

 

Sadiq Khan (Mayor of London):  The innovation fund is there.  If the councils want to come up with a 

submission, they can look to the innovation fund to potentially fund that.  That is for them to come up with a 

scheme.  London councils have not said to us that that is the problem, just to be clear. 
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Tom Copley AM:  Just finally, can I ask you how the next London Plan is going to strengthen boroughs’ 

abilities to prevent buy-to-leave properties? 

 

Sadiq Khan (Mayor of London):  One of the things that James Murray [Deputy Mayor for Housing and 

Residential Development] and Jules Pipe [Deputy Mayor for Planning, Regeneration and Skills] talk about is 

how we can make sure we address the issue of people buying properties that are then left empty.  The good 

news is that the problem in London does not appear to be as bad as the problem in Birmingham in relation to 

empty properties, but if we can address the issue of buy to leave through the London Plan, we will look to 

doing so. 

 

I am not sure whether we have the powers to do so.  That is why conversations with experts like you are very 

important going forward.  That is why I made the point in answer to a previous question that process matters 

because I have never claimed that all the wisdom is in the Mayor’s Office.  We need to speak to others who 

may have views to how we strengthen housing for everyone in London. 

 

Tom Copley AM:  Thank you. 

 

Steve O’Connell AM:  I very much support appropriate use of councils’ powers to CPO to bring much-needed 

housing for Londoners, particularly south Londoners. 

 

I would like to turn to the decision by Lewisham Council to CPO the site of Millwall Football Ground.  I have 

written to you voicing concerns around that.  I know many others have, including Lewisham Conservatives, but 

for me this is not a political issue.  This is me as a south Londoner and as a football person.  I spent many a 

happy day at the Den in the 1970s and 1980s as a Crystal Palace fan and so I have a great relationship with 

Millwall.   

 

Sadiq Khan (Mayor of London):  Only because you won. 

 

Steve O’Connell AM:  We won twice, actually, but I come from that neck of the woods and I am a football 

person. 

 

I would like your thoughts around this because there is a groundswell of unhappiness about potential lack of 

transparency about relationships with the offshore development company.  The risk to the club is to lose its 

community trust site and to lose its park and, indeed, the Chief Executive has not been able to give 

reassurance to fans that the club itself will not move.  Can I have your thoughts around this, Mr Mayor? 

 

Sadiq Khan (Mayor of London):  Yes.  Thank you for your question and for articulating the concerns of 

many people.  Can I begin by saying I wholeheartedly support that Millwall stayed in Lewisham.  There have 

been concerns expressed it may have to leave Lewisham. 

 

One of the upsides and downsides of being the Mayor of London is that people always come to you with 

problems in London and I wish I had the power to get involved and address some of the challenges raised by 

people who come to me.  I am afraid the bad news is I have no powers to intervene in the CPO that you are 

talking about from Lewisham in relation to the site next to Millwall Football Club.  It will have to be approved 

ultimately by the Secretary of State for Communities and Local Government, Sajid Javid.  I have no locus in 

relation to that. 
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What is important, though, is to make sure that the concerns of residents are taken on board by the council 

and that councils across the piece when it comes to CPOs factor in these things, but I have no locus to get 

involved. 

 

Steve O’Connell AM:  This clearly predates you because this was brought forward under the previous 

administration, but there is a planning process.  You can write to the Secretary of State for Communities and 

Local Government voicing any thoughts you may have around it. 

 

What local people and fans want is some reassurance that there is some transparency.  There appeared to be 

some closed doors in the past.  I am not just believing everything I read on Twitter because one would be mad 

to do so, but as a football person I sense something that is uncomfortable about this and I would like clarity 

around it, as would many Millwall fans and other football fans, that this is perfectly fine, there are proper 

processes and everything is OK.  At the moment there is a lack of that transparency and what south Londoners 

are asking you is to get involved in whatever way you can just to help the process.  If this means delivering 

some fantastic homes, great, but the reassurance needed is that Millwall Football Club will continue to have a 

future on that site in Lewisham. 

 

Sadiq Khan (Mayor of London):  I could have been clearer.  I want Millwall to stay in Lewisham, but there 

are always two sides to a story or three or four sides to a story.  What I say is I have to be a bit careful. 

 

Steve O’Connell AM:  Indeed.  I take that. 

 

Sadiq Khan (Mayor of London):  We also have to bear in mind that this is quasi-judicial in the sense that 

there could be legal challenges.  What I can reassure everyone about is that there is a process in place where, 

once the local authority, if she decides to issue a CPO and goes to the Secretary of State for approval and 

there are processes where we can get involved, our democracy has to be open.  Open democracy is very crucial 

to make sure the public has trust and confidence in politicians and the systems in place.  You are right to 

articulate some concerns.  Whether they are legitimate, whether they are conspiracy theories, whether they are 

founded and real, I do not know.  What I do know is that I am quite clear in my mind.  I have looked into 

whether I can get involved legally.  The answer is no.  I have looked at who makes the decision.  The answer is 

Lewisham and then the SOS.  I have been quite clear though that I have a leadership role, and my leadership 

role says I want Millwall to stay in Lewisham, and it is really important that a fair and open process is used to 

exercise the decision. 

 

Steve O’Connell AM:  My last point, really.  You can probably use your influence with Lewisham Council and 

the political leaders there, as can others, to perhaps say, “Come on, there are some doubts and worries”.  It is 

probably in your gift with Lewisham Council to perhaps clear some transparency there.  I will leave it at that, 

Mr Mayor. 

 

Tony Arbour AM (Chairman):  Thank you very much.   

 

2017/0123 - Police and Crime Plan 

Shaun Bailey AM 

 

How will your Police and Crime Plan support older people, especially those suffering from dementia? 

 

Sadiq Khan (Mayor of London):  Thank you for your question, Assembly Member Bailey.  I am currently 

formally consulting on my draft Police and Crime Plan.  My Deputy Mayor for Police and Crime and MOPAC 

have undertaken considerable pre-engagement with a broad range of stakeholders, including the London Older 
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People’s Strategies Group and representatives from London’s Mental Health Trust.  I have placed preventing 

victimisation and supporting those individuals in communities who are affected by crime and tackling 

inequality at the heart of the draft plan, with a clear focus on providing extra protection and support to the 

most vulnerable people.  Clearly, vulnerability can take many forms, and the effects of age and dementia can 

be among those.   

 

It is precisely because of my concerns about how we better support and reassure older people and others in our 

communities who might be more isolated and need more help that I have really started to deliver on one of my 

key manifesto commitments by restoring real neighbourhood policing.  In doing so, I am making the police 

more visible and accessible to their local communities, allowing them to build relationships with those 

communities and support the most vulnerable people in them.  All MPS personnel who have contact with the 

public use well-established tools to identify and assess vulnerability in anyone they come into contact with, 

and dementia is a vulnerability that is identified through this process.   

 

To develop this further, there is ongoing engagement with the Alzheimer’s Society through its Dementia 

Friends initiative to develop and inform the MPS’s response to dementia as part of the broader work to protect 

the vulnerable people.  Dr Tom Coffey, my Health Advisor, has also met recently with representatives from the 

Alzheimer’s Society to discuss issues facing Londoners with dementia, their families, friends and communities.  

The Alzheimer’s Society will shortly be submitting a proposal to Dr Coffey to make London the world’s first 

dementia-friendly global city.  The consultation on the draft Police and Crime Plan will run until 23 February. 

 

Shaun Bailey AM:  Thank you, Mayor, for that very comprehensive answer.  I was just slightly disappointed to 

see that “dementia” did not have specific mention as a word.  The planning itself and the consultation has 

been very good and it has been broad and there is a big focus on mental health, which is very welcome, but I 

just would ask that you put dementia in a specific statement because it is, unfortunately, a growing community 

of vulnerable, mostly elder people in London at this current point, roughly 65,000-plus and growing.  Often, 

the police attend a situation that, if you do not have that dementia training, looks very different to what it 

actually is.  That will protect the police and also this vulnerable community. 

 

We just ask if you could make a commitment to have dementia specifically named in the Police and Crime Plan.  

I believe the Alzheimer’s Society has a plan to have, as part of London being a dementia-friendly city, all police 

officers trained in this way.  I hope that is achievable with your support, but specifically to get dementia in the 

plan. 

 

Sadiq Khan (Mayor of London):  In the draft Police and Crime Plan, which we are consulting on - and I 

would invite you to respond to the consultation if you have not already - vulnerability is a key part of that 

plan.  You will remember the previous MOPAC 7 was about dealing with high-volume crime.  One of the 

reasons people say Her Majesty’s Inspectorate of Constabulary (HMIC) was so critical of the MPS in relation to 

children and young people was about the unintended consequences of the MOPAC 7, and that is why we have 

vulnerability in there, but please do respond to the consultation.  It is genuine consultation, which means that 

it can change.  You have made your point quite powerfully and I would encourage you to respond and make 

that point forcefully. 

 

Shaun Bailey AM:  Thank you. 

 

2017/0170 - Automation 

Fiona Twycross AM 

 

How is London preparing for the expected rise in automation? 
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Sadiq Khan (Mayor of London):  Thank you for your question.  The subsequent impact of automation on 

the labour market will be a key challenge over the coming decades.  This includes considering the impact on 

working people who may be affected by emerging technology and new business models.  The Institute of 

Public Policy Research (IPPR) has found that up to 15 million jobs - two-thirds of the total jobs in the UK - are 

at risk of being automated in the coming decades.  I should make clear that no one country, city or 

administration quite knows what the impact of automation will be, if they are being honest.  We do not know 

how fast technology will develop or what the social consequences of this will be.  However, London’s 

continuing success will rely on how well skills providers respond to this changing labour market.   

 

To make this a success, I will shortly be creating the new Skills for Londoners Taskforce.  This will consist of 

business representatives, London Councils and key stakeholders from education and training.  The Skills for 

Londoners Taskforce will be working on developing a city-wide strategic approach to skills.  It will allow 

London to anticipate the forthcoming changes that automation will bring and ensure that there is a pipeline of 

skilled London workers to seize opportunities in London’s growth sectors.  Skills for Londoners will cover a 

range of areas from careers information to apprenticeships, and promote the take-up of advanced learners’ 

loans.   

 

The skills system has another vital role to play: that of reskilling workers displaced by the advances of 

automation.  Overall, a paradigm shift is happening, and we need to make sure automation helps to make 

London smarter, greener, safer, efficient and cleaner, but a balance needs to be struck between the social 

consequences and the technology gains that will emerge.  We therefore need to ensure that Londoners have 

the skills to meet this challenge.   

 

We also need to ensure that we are fully prepared for the social impact of this change, and all levels of 

Government need to plan for the future and engage in public policy debate on the consequences of such 

change.   

 

Fiona Twycross AM:  Thank you.  This is a particular issue for people on low or middle incomes, and I think 

research has indicated that across the UK jobs paying less than £30,000 are nearly five times more likely to be 

replaced by automation than those paying £100,000.  Within London, jobs under £30,000 are eight times more 

likely to be replaced.  Will you make sure that Skills for Londoners particularly looks at this as an issue around 

low pay as well as across the labour market as a whole? 

 

Sadiq Khan (Mayor of London):  It is crucial.  The reality is the pace of automation is like nothing we have 

seen before.  There were probably lawmakers around the Industrial Revolution having conversations like the 

impact of the Industrial Revolution and there were some Luddites who tried to push back the tide of the 

Industrial Revolution. 

 

Similarly, automation will have an impact on us as a society.  We have to recognise that.  Our future lies in 

high-skilled, well-paid jobs.  That is why we have to recognise and encourage our creative industries, skilling 

up youngsters, Skills for Londoners.  The conversation we had previously about devolution of skills in London, 

it is really exciting but also daunting.  The reality is many unskilled jobs will not be available in the future due 

to automation.  You visit Ford now.  Some of the jobs they are doing now are amazing because they have 

embraced the technology, using robotics to enhance the workforce, which is far more skilled now than 

yesteryear’s generation of car manufacturers.  We have to recognise that our future as a thriving economy has 

to be in high-skilled jobs that embrace automation, rather than trying to push back the tide. 

 

Page 38



39 

 

Fiona Twycross AM:  Yes, absolutely.  We used to debate about driverless trains and you have highlighted 

the work of Ford.  Although driverless cars or vans still feel a bit futuristic, when I was preparing for this 

question I noted that the research you mentioned by IPPR predicts that autonomous vehicles will be the norm 

by the mid-2030s, which is not that far in the future now even though it feels like it might be. 

 

Are you looking or have you asked TfL to look at the implications of increasing driverless cars on the roads in 

the comparatively near future?  We have already seen experiments and trials in other parts of the world. 

 

Sadiq Khan (Mayor of London):  TfL is looking at this, very much so, and speaking to colleagues.  You will 

be aware of the recent developments in San Francisco around driverless cars.   

 

One of the reasons why I am so passionate about air quality sustainability and the charging points we discussed 

in a previous question is we have to recognise that we have to plan now and get the infrastructure in place 

now.  Assembly Member Cooper raised the issue of biodiversity.  The reality is this is coming, so we have to 

plan for it now, which is why it is shocking that people are expressing concern about a T-Charge this year that 

is part of a package of cleaning up the air in London.  Automation means we have to be savvier as a city going 

forward and so we are learning from other cities around driverless cars and what has happened in San 

Francisco. 

 

We talked about the black cab and private hire vehicles.  What does it mean going forward in relation to 

driverless cars?  It is really important we grapple with this now and plan for it now. 

 

Fiona Twycross AM:  Absolutely.  Thank you. 

 

2017/0169 - Cycling in Outer London 

Navin Shah AM 

 

How will Outer London’s cycling infrastructure benefit from your budget for cycling? 

 

Sadiq Khan (Mayor of London):  Assembly Member Shah, can I begin by just thanking you for your 

constant championing of outer London?  It really is important for outer London not to be forgotten by this 

administration as it was with the last one, and I am determined it does not happen.   

 

There is huge potential for cycling in outer London.  Half of all trips that could be cycled but are currently 

being conducted using other means of transport are made in that part of London.  TfL’s business plan 

published in December will almost double the cycling investment of £770 million, making cycling safer and 

easier.  It will deliver healthy streets across London, and I welcome Assembly Member Russell’s question on this 

very issue earlier on in MQT.  It is an opportunity to do things differently and ensure we realise the potential of 

cycling across the city.  Dr Will Norman, my new Cycling and Walking Commissioner, will start in post next 

month, and he will work closely with councils across London to make sure that the boroughs benefit from the 

record levels of investment we are putting in.  Cycling Superhighway 9, a new route which TfL will consult on 

this year, will benefit outer London residents in the London Borough of Hounslow where the route will run, and 

also residents in nearby Richmond and Ealing.   

 

In addition, more than 20 Quietway routes will be planned or rolled out during my mayoral term, making 

cycling easier and more appealing across outer London.  Boroughs from Brent to Croydon, from Hillingdon to 

Barking and Dagenham, will benefit from this extra investment.  Indeed, Brent has made excellent progress on 

its section of Quietway 3 from Regent’s Park to Gladstone Park, which is due to open this year, and in Harrow 
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TfL is about to commence feasibility work with the borough on a proposed Quietway route between Wembley 

Park and Harrow Weald via Harrow Town Centre.   

 

Other initiatives in outer London, such as Mini-Hollands, which are currently transforming the environments for 

pedestrians and cyclists in the three outer London boroughs of Enfield, Kingston and Waltham Forest will move 

forward.  There will also be funding for boroughs through a new Liveable Neighbourhoods programme to make 

town centres and neighbourhoods attractive places in which to walk, cycle and spend time and money. 

 

Navin Shah AM:  Thank you, Mr Mayor, for your response also highlighting the substantial amount of 

spending to the tune of £770 million over five years for cycling.  It is very welcome, of course.  What I wanted 

to highlight is that obviously these are outer London boroughs, but clearly the ones where major planned 

growth through opportunity and intensification areas is planned.  Those are the opportunities where initiatives 

on cycling and strategies for cycling are very important, given the huge amount of housing and jobs that will 

be planned, and therefore the major infrastructure required to maintain that.  That gives opportunity for 

introducing better cycling initiatives and indeed having more sustainable transport and infrastructure.   

 

Do you not agree that from that £770 million investment that you mentioned, a substantial amount should go 

to outer London?  Your plan does not indicate how much of that £770 million could or would go to outer 

London areas.  Are you able to tell us whether you have any figure, or can you come back to me? 

 

Sadiq Khan (Mayor of London):  Our consultation is a genuine and meaningful one, both the draft budget 

and also the Transport Strategy we are working on.  It is really important that assiduous, hard-working 

Assembly Members, boroughs and MPs lobby for where they think the spending should go. 

 

What I am quite determined for is that both Val Shawcross, Deputy Mayor for Transport, and Will Norman, 

when he begins as the Walking and Cycling Commissioner, understand the needs of outer London.  It is not 

simply a question of cycling from outer London to inner London.  It is also cycling within the boroughs and the 

connectivity is really important.  I am not being prescriptive from the centre.  I would be disappointed as the 

Mayor if the advice I received was not that outer London gets a significant sum of this money.  It is really 

important. 

 

Can I say this?  We cannot separate cycling from walking.  We have to start realising that, intentionally or 

unintentionally, a perception has been created that it is cycling versus the rest.  That is why we want some 

joined-up-ness and that is why the London Plan is going to be important going forward in relation to how we 

think about where people live, work, play and study, but also walking and cycling in relation to how this is 

going forward as well.  Look at where the Mini-Hollands have begun.  Waltham Forest is an example of one of 

the best with the footfall that the businesses receive and the walking that is encouraged and so it is not just 

cyclists benefitting from that Mini-Holland scheme. 

 

Navin Shah AM:  A last question, if I can have a brief response on that?  In your manifesto, you committed to 

beginning a new round of Mini-Holland schemes.  Can you confirm that every outer London borough will 

receive support for such a scheme should they want it? 

 

Sadiq Khan (Mayor of London):  Should they want it.  The key thing is, we have to try and persuade local 

authorities why it is a good thing, they have to persuade residents why it is a good thing.  I recognise that 

some of these can be unpopular and we need to work with councillors who work extremely hard and know their 

patch better than, with the greatest respect, staff working at TfL or City Hall do. 

 

Navin Shah AM:  Thank you very much. 
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Gareth Bacon AM:.  Just very quickly, Mr Mayor, just to follow up Assembly Member Shah’s question about 

outer London boroughs receiving support should they wish it.  Is there a number attached to that?  This is a 

genuine seeking information question; I am not trying to score any points here.  Do you have any numbers in 

mind that outer London boroughs could bid for in terms of money?  Would they (Overspeaking) 

 

Sadiq Khan (Mayor of London):  For cycling or other things? 

 

Gareth Bacon AM:  For cycling. 

 

Sadiq Khan (Mayor of London):  No, we are not going to cut the ambition.  Can I say this?  One of the 

reasons why my visit to Bexley last week - and thank you for coming - was so important is that with the best 

will in the world, until you go and see an area - you saw the narrow roads between the ancient woodlands - 

until you see the vast scope for development, you cannot really fully appreciate it.  The short answer is, no, we 

are going to be ambitious.   

 

One thing that might determine that is numbers, obviously.  If there is a Quietway or a cycling lane with only 

12 people using it, it is probably not a sensible use of money, but if we can get footfall or wheels going 

through, that might be more attractive.  No, we are not being prescriptive about outer London getting Y 

pounds versus inner London getting X pounds. 

 

Gareth Bacon AM:  Would it be a formal process like the Mini-Holland process was when boroughs bid 

competitively for significant funding, in that case, or would it be on a smaller-scale, case-by-case basis? 

 

Sadiq Khan (Mayor of London):  One of the things I recognise is the criticism, fair or unfair, of the way TfL 

allocates funding.  It tends to be formulaic and so we are trying to move away from that because it has led to 

criticisms.  In Government, the same criticism is made of the Treasury, by the way.  We are looking to move 

away from formulae that do not appear to work, and therefore one of the things we are consulting on, 

genuinely, is what the best way is to allocate this money.  There is no point announcing record increases if 

people are not receiving them or seeing the benefits and so it is a genuine consultation.  If there are better 

ways to allocate money, we are happy to listen. 

 

Gareth Bacon AM:  Thank you very much, Mr Mayor. 

 

Tony Arbour AM (Chairman):  I cycled through beautiful Hampton Wick in outer London this morning.  It 

was nice, crisp, clear and even.  I feel much better for it.  The next question on moped-enabled crime has been 

withdrawn, so it is now Assembly Member Copley’s question on Westminster’s purchase of housing in 

Hounslow. 

 

2017/0162 - Westminster’s Purchase of Housing in Hounslow 

Tom Copley AM 

 

What are the Mayor’s views on Westminster City Council’s purchase of twenty-four one and two bed flats within 

the London Borough of Hounslow? 

 

Sadiq Khan (Mayor of London):  Thank you.  I understand that Westminster City Council intends to let the 

flats it has bought as social housing.  I would encourage councils to meet local housing needs within their 

boundaries wherever possible.  I would also expect there to be ongoing dialogue between the respective 

councils when a decision is taken to purchase or deliver housing outside of a borough.  We know that, across 
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London, people in all parts of the city are finding housing harder and harder to afford.  In some parts of the 

capital, this pressure is particularly acute.  Clearly, the rise in house prices and rents and the failure to build 

enough new and affordable housing is at the centre of this problem.   

 

Faced with a housing crisis that results from a complex web of rises in housing costs and policies to reduce 

housing benefit, I appreciate that many boroughs are struggling to meet their residents’ housing needs.  I 

believe my draft Affordable Housing Viability SPG offers all boroughs a powerful tool to support the delivery of 

more genuinely affordable homes through the planning system.  This will work hand-in-hand with my new 

Homes for Londoners Affordable Housing Programme, which confirms my commitment to invest a record 

£3.15 billion settlement with the Government into genuinely affordable homes to rent and buy.  As a result, I 

expect a significantly greater level of affordable housing delivery across our own boroughs, and hopefully there 

will be more opportunities for councils to offer households somewhere to live in their local areas.   

 

At the moment, however, I am aware that many boroughs face huge pressures in meeting their obligations to 

house the growing number of families who are homeless.  The upshot is that many councils are forced to make 

increasing use of accommodation in other areas, sometimes outside London.  That is why I have taken steps in 

this tricky territory of homelessness that the previous mayor did not. 

 

Tom Copley AM:  Thank you very much for that answer, Mr Mayor.  The crucial thing here is the lack of 

communication in particular and the lack of notice that Westminster gave to the London Borough of 

Hounslow.  Councillor Steve Curran, who is Leader of Hounslow, has said that Westminster basically did not 

engage with them about what they were doing.  

 

The other issue here, of course, is that Westminster or Galliard, who built this development, use permitted 

development (PD) rights to convert office space, which means that there was no section 106 payment to make 

up the pressure on amenity, no contribution to Hounslow’s own affordable housing funds.  Do you think it is a 

bit hypocritical of Westminster to use PD rights in this way when it lobbied very hard and successfully for 

Westminster itself to be exempt from PD rights? 

 

Sadiq Khan (Mayor of London):  There is a new Leader about to take over Westminster Council, and I am 

going to be generous to her because we are trying to build bridges here.  Just generally speaking, we have had 

concerns about PD in London for a while now.  You have raised them before.   

 

What makes me so unhappy with this example you have given is that PD rights were used by a developer to 

convert office space in Hounslow to private residential use.  A different council agrees to purchase the 

development from the Housing Revenue account and it is not homeless people; it is to do with people on the 

waiting list, and there are issues here.  That is why I encourage councillors to speak to each other.  Dialogue is 

so important. 

 

One of the things that the London Minister for Housing has offered to do - and again I thank him for doing 

this - is to speak to the Deputy Mayor for Housing in relation to the White Paper soon to be published.  I am 

hoping we can resolve some of these tensions because they should be able to be avoided, and it is important 

we get this right. 

 

Tom Copley AM:  Absolutely.  On that basis, because this is just one incident and one can imagine that this 

issue may affect other boroughs as well, would you ask Claire Kober in her capacity as leader of London 

Councils to try to broker between boroughs an agreement as exists for temporary accommodation because it 

would be a different sort of agreement?  For temporary accommodation there are a number of criteria that 
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boroughs agree to adhere to when they are going to house families in other boroughs.  Would you ask her to 

broker a similar agreement when it comes to permanent accommodation for residents on the waiting list? 

 

Sadiq Khan (Mayor of London):  Far be it for me to suggest to the London Councils what they do.  London 

Councils understand the challenges.  There is a concern; we discussed in different contexts outer London and 

inner London.  There is a concern amongst the leaders of outer London Councils that because it is cheaper to 

house people there that inner London Councils are sending people who need housing to outer London 

boroughs, and that is why, not just the current Chair of London Councils, but the previous one as well, working 

with housing needs have tried to reach an agreement that suits everyone.  Of course I will pass on to Claire as 

the Chair of London Councils the issues you have raised.  It is a difficult issue and that is why I have tried to be 

generous in my original answer about recognising the challenges councils across London face. 

 

Tom Copley AM:  Thank you, Mr Mayor. 

 

Andrew Dismore AM:  Mr Mayor, you will of course remember, as I do, because I was at Westminster Council 

at the time, the infamous 1980s Westminster Homes for Votes, so-called “Building Stable Communities” 

scandal, described by the courts as “the greatest act of corruption in local government history” and presided 

over at the time by the infamous Conservative Council Leader Dame Shirley Porter.   

 

One of the many thousands of incriminating documents we dug out was by the Director of Housing who wrote 

his orders in the margin, “To be mean and nasty to the homeless”.  As in Hounslow, Conservative Westminster 

Council also now intends to send large numbers of homeless people - Westminster residents - to the Midlands, 

to Coventry, Birmingham and Leicester, with hundreds being forced to take one of the 200 properties that 

they are taking control of, which would end any responsibility of Westminster to find them a permanent home.  

In 2009 the then Council Leader, rather belatedly apologised to all those affected by the Homes for Votes 

scandal and said that Shirley Porter’s actions were the opposite of the Council’s policies today. 

 

Do you think that what is going on now in Westminster is not actually the opposite of what Lady Porter was up 

to and they are sending Westminster residents to Coventry and Hounslow and elsewhere, deporting the 

homeless people and being mean and nasty to them, despite whatever strong ties they may have to the City of 

Westminster? 

 

Sadiq Khan (Mayor of London):  I am going to be generous to the new Leader of Westminster Council; she 

has taken over, surely.  We have to differentiate social housing from housing those who are homeless and 

there are urgent reasons why; you can understand why other boroughs may help out and other parts of the 

country may help out.  It is worth reminding ourselves that some of this is a consequence of welfare benefit 

changes made by the Conservative and Liberal Democrat Government and carried on by the Conservative 

Government now.   

 

The reason why it is so important is because one of the joys of London is our social mix and, if we are not 

careful, one of the consequences of these policies is a hollowing-out of London.  You visit Paris and compare 

and contrast to London.  We do not want a situation where the same happens in London as currently happens 

in Paris.  That is why cheek-by-jowl, people who are wealthy and those who are less wealthy, is a joy of 

London and I would not want any council in London to have policies which change the joys of our diverse 

London.  I take your point about learning from history and Westminster’s policies during the 1980s and 1990s 

were shameful.  I am sure that the future generations of politicians in Westminster and elsewhere have learned 

from that and learned that that is not the way to conduct local government policy. 
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Andrew Dismore AM:  They probably have learned from history, but rather a different lesson to one that you 

or I would like them to learn.  It seems to me that, inevitably, Westminster is trying to do exactly what you said, 

which is to hollow out the city to make it much harder for ordinary people to live in the city as opposed to the 

wealthy, whom they seem to be keen to have move in. 

 

Tony Devenish AM:  Just to make a point of clarification, Mr Copley has been misinformed.  We did 

communicate - I have confirmed with my colleagues on Westminster Council - with Hounslow Council and, like 

a lot of Labour councils doing exactly the same thing in Camden and Islington, in moving people out.  That is 

what we are all having to do because of the markets. 

 

Andrew Dismore AM:  Ask the Mayor if he is aware of this. 

 

Tony Devenish AM:  I thank the Mayor for his comments because I agree with his comments that the new 

Leader of the Council will work very closely with the Mayor to get things done. 

 

2017/0158 - Lancaster Gate Tube Station (1) 

Tony Devenish AM 

 

Why were my constituents given such a small amount of notice regarding the long-term closure of Lancaster 

Gate Tube Station? 

 

Sadiq Khan (Mayor of London):  First of all, I should say that I fully recognise that station closures are 

disruptive and cause inconvenience to Londoners and visitors to the capital.  Stations should only be closed 

when TfL considers it absolutely necessary.  TfL should not close any station for this necessary work without 

careful thought and consideration of how to minimise the impact on customer journeys.   

 

As a result of your question, I have looked into this specific matter.  The process at Lancaster Gate took longer 

than it should and I therefore apologise, on behalf of myself and TfL, to those customers who use the station, 

for the late notification.  I recognise how important it is for customers to be informed of significant works that 

impact on their journeys at the earliest opportunity.  The notice provided in this instance was simply not good 

enough and I have been clear that this must not be repeated.   

 

The closure of Lancaster Gate is down to essential lift replacement which has to be carried out in a limited time 

slot, between completion of the main Cycle Superhighway works and the Notting Hill Carnival in August, to 

minimise disruption in the local area.  The complexity of the planning process and this time limitation 

unfortunately left less time than usual to notify people of the closure.  I am told that London Underground 

looked at options for keeping the station open and reducing the overall duration of the work.  However, it was 

not possible to keep the station open for a number of reasons, but primarily there simply is not space.   

 

The ticket hall floor needs to be reinforced to accommodate the weight of the heaviest lift components.  

London Underground has to install a bridge-like supporting structure in the ticket hall, which means the ticket 

gates have to be removed and there is no space to safely accommodate customers during the works.  Although 

it would be possible to keep the station open during the work, the length of the closures had been reduced 

slightly since the original plan was developed to keep disruption to a minimum.  TfL has made sure that local 

businesses and residents were notified of the closure by letter-drop and it has widely publicised the works to 

customers via social media, emails, websites, station posters and public address (PA) announcements.  

Lancaster Gate, as you know, is expected to reopen in July 2017. 

 

Tony Devenish AM:  Thank you. 
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2017/0165 - Bad landlords 

Andrew Dismore AM 

 

Do you agree that local politicians who are partners in landlord businesses should be especially careful to 

comply with housing law? 

 

Sadiq Khan (Mayor of London):  All landlords should make sure they comply with housing law.  As Mayor, 

although my powers in the private rental sector are limited, I am committed to doing everything in my power to 

improve the lives of London’s renters.  It is important to make clear that most landlords offer a good service 

and treat their tenants well, but when a minority of landlords let their tenants down and commit criminal 

practice, we must make sure we take action.   

 

To that end, my officers are working on options for naming and shaming criminal landlords and I will be 

announcing details of my approach to that in the near future.  When tackling those landlords who let their 

tenants down, working with local councils is the key and a key tool at their disposal is landlord licensing, which 

can provide a simple framework within which local authorities can take enforcement action, with the licence 

fees to help finance the schemes.  I am doing everything in my power to help and support renters in London’s 

challenging market. 

 

Andrew Dismore AM:  Thank you for that answer.  I am very pleased to hear that you are proposing to name 

and shame criminal landlords.  To misquote or paraphrase Oscar Wilde, one could say to Barnet Conservative 

Party Councillors, “To have one mayor exposed a dodgy landlord may be regarded as a misfortune; to have two 

looks like carelessness”.  In this Chamber a couple of years ago, I exposed then Mayor of Barnet dubious 

practices as a landlord of 19 properties in the borough. 

 

Tony Arbour AM (Chairman):  You do know that you only have limited protection here, do you not? 

 

Andrew Dismore AM:  Yes.  Boris Johnson [former Mayor of London] agreed with my criticisms and on just 

one of the many issues said - and this is Boris Johnson’s words - I quote: 

 

“It sounds to me as though he is not being fair to the tenant.  It seems to me to be prima facie illegal.” 

 

You might have thought Barnet Council Conservatives would have been more careful over their choice of 

mayors, but it has happened again.  The Mayor last year, has seen his property business fined for illegally 

letting out a terraced house in Camden where 14 people were found sharing a single kitchen.  Environmental 

Health officers found rat droppings in a storage room, tenants were able to access an unguarded flat roof and 

the building did not have a house of multiple occupancy licence.  The firm was ordered to pay almost £10,000 

by Highbury Corner Magistrate’s Court after the company pleaded guilty for failing to licence the house and to 

two breaches of HMO regulations.   

 

Given the role of councils in regulating housing and rental conditions, how can the public trust that councillors 

are working in the best interests of the public if they themselves do not abide by the law, rules and good 

practice that should apply to them? 

 

Sadiq Khan (Mayor of London):  I cannot give an answer to a specific landlord, for obvious reasons.  What I 

can say is, most landlords, generally speaking, who have private tenants, are responsible and understand the 

responsibility upon them.  One of the reasons why I have been keen to get additional powers in relation to 

local authorities to be able to licence landlords is that it raises standards.   
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The concern you have expressed about public confidence is, if those who are licensing authorities are behaving 

this way, it does not give confidence to the public.  I cannot talk about specific cases, for reasons that are 

obvious.  I am quite keen to get additional powers in relation to the private rented sector.   

 

One of the things we are trying to do, Chairman, is to make it easier for those local authorities who want to be 

licensing authorities to be licensing authorities.  I have helped applications made by Redbridge and Newham 

recently.  The database we are going to set up of criminal landlords will help potential tenants in relation to 

recognising that a landlord has a criminal conviction against them, but it is really important that tenants get a 

decent deal from landlords.   

 

2017/0054 - London crime prevention funding 

Sian Berry AM 

 

Will your Police and Crime Plan build upon current crime prevention funding to help mitigate the effects of cuts 

to youth services across London? 

 

Sadiq Khan (Mayor of London):  Thank you for the question.  The vast majority of children and young 

people are a credit to themselves, their families and their communities.  I believe that every child and young 

person in London should be able to grow and reach their potential, free from the danger of crime and violence.  

That is why keeping children and young people safe forms part of my draft Police and Crime Plan.  The plan 

sets out that, in my view, effective, targeted prevention is the key to protecting children and young people, 

and reducing crime over a long period.   

 

The draft plan also emphasises the important role that the police, working with schools, health services, local 

authorities and others can play in early identification, assessment and targeted support to prevent young 

people from becoming offenders themselves.  My priority is to ensure London’s boroughs are able to respond 

to crime and community safety challenges and ultimately Londoners from all these boroughs have access to 

appropriate services.  That is why I have maintained and protected the overall London Crime Prevention Fund 

budget for the next four years, despite the significant fiscal challenges we face.  Boroughs were asked to 

submit a proposal by 23 December [2016] outlining their plans and local priorities for spend, and this has 

allowed boroughs to allocate spending according to the local need.   

 

A proportion of the London Crime Prevention Fund (LCPF) funds will be redirected into a joint pot to support 

sub-regional and regional commissioning.  This is because some of the most complex challenges we face in 

policing cannot be solved by one borough alone.   

 

Sian Berry AM:  Thank you for your answer.  I do not know if you have seen the report that I put out 

yesterday called London’s Lost Youth Services.  It looks at the latest funding figures from councils and it is 

quite shocking.  It does show that they have had to cut more than a third of their budgets for youth services 

since 2011, that they have lost hundreds of youth workers, that some of them are down to just a handful of 

youth centres and that they also have more cuts planned for this financial year, a further quarter of an already 

shrunken budget.   

 

This is a real crisis and it is really hard because councils are increasingly cash-strapped.  The duty they have, 

the precise duty to provide youth services, is not clear at all.  You have been quite clear in your strategy 

document so far and the Police and Crime Plan draft that prevention is key to protecting young people and 

reducing crime over the long term.  Are you worried that these cut-backs in local council services that help 
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young people live better lives and keep them away from crime, are going to risk your wider goals for crime 

prevention? 

 

Sadiq Khan (Mayor of London):  I recognise the huge cuts facing local authorities is a consequence of 

central Government cuts.  We are one of the most centralised countries in the Western world, because local 

authorities get a significant amount of their budget from central Government.  Clearly, when there are cuts 

made from central Government, it has a knock-on impact on services councils can provide.  One of the reasons 

why I am keen to have this funding available for councils to bid for is - you are right - prevention is better than 

cure.   

 

The cost of somebody being arrested, charged and prosecuted is so high compared to providing decent 

facilities to give young people something constructive to do, rather than the price we pay; but that is just the 

economics.  Think about the social and human waste. 

 

Sian Berry AM:  That is really good.  I really want to have a discussion, though, about what you see as your 

strategic role in London.  Boroughs do have this problem.  You do have the London Crime Prevention Fund 

and the existence of that fund in itself does admit that there is some kind of obligation on you to mitigate this 

problem.  Will you be talking to boroughs about practical ways you might help them, maybe by boosting that 

fund? 

 

Sadiq Khan (Mayor of London):  I always talk to London Councils about how they can spend the precious 

resources they have, to help their constituents, my constituents, but also to see how we can work together to 

save monies.  Of course I will talk to them because the reality is that young people get a bad name for a small 

minority acting badly.  The vast majority, as I said in my answer, are a credit to themselves and we are going to 

do all we can to help all of them fulfil their potential. 

 

Sian Berry AM:  During the mayoral campaign, like me, you did sign up to the Invest in Youth Work Pledge, 

which was written by young people, supported by the Rio Ferdinand Foundation and Change.org and signed 

by 41,000 young people.  In that pledge, we both promised to meet with the campaign if you were elected 

Mayor.  Will you meet them now and talk to them about practical things you can do to help youth services in 

London? 

 

Sadiq Khan (Mayor of London):  I would be happy to.   

 

Sian Berry AM:  Great.  Thank you. 

 

Tony Arbour AM (Chairman):  Thank you very much.   

 

Len Duvall AM:  Mr Mayor, you need to be congratulated.  In your Crime and Prevention Plan for London you 

have, for the first time after many years of this Assembly asking the former Mayor, raised the issue of rising 

violence in our community.  Sadly, it is amongst our young people.  I am not saying they are all participating in 

violence against each other; it is the small minority for the rest.  However, in terms of funding, there has been 

a further report today by London Councils, an all-party report, which highlights the potential cuts in school 

funding across both inner and outer London, unless the Government changes its mind.   

 

One of the consequences of these cuts will be stuff at the peripheral end of the curriculum.  I know you have a 

passion for culture and the arts, but many of the crime prevention issues done by theatre companies - I can 

name Second Wave in Deptford, Greenwich and Lewisham Young People’s Theatre - in terms of raising issues 

amongst young people about violent crime, issues of relationships, about attitudes towards women and 
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violence towards women, these will fall off the agenda.  Is one of the issues that you could engage with 

London Councils about making sure how do we protect some of those issues, albeit I do agree partially about 

some of the threat that we face in terms of support for our young people? 

 

There is an issue around some of the cultural activities, but also about crime prevention, particularly when it is 

violence against women, particularly when it is knife crime and other associated issues that young people come 

into contact with.   

 

Sadiq Khan (Mayor of London):  Brilliant.  I agree with you.  There is nothing you have said that I would 

disagree with.  I just have a couple of things. 

 

It is worth reminding ourselves - and when you were speaking at the beginning of what you said, it reminded 

me - that the victims of these crimes are young people and so they get a double whammy.  On the one hand, 

they are getting services cut for reasons we appreciate and understand - we do not accept it, but we 

understand why it happens - and they are the victims as well. 

 

Secondly, just think of the human potential wasted because somebody did not get access to a youth club and 

did not become a tennis player or a table tennis player, or did not experience the arts, whether it is designing 

arts or whether it is being a performance artist.  It is a waste, and therefore one of my jobs is to provide a 

convening role, a persuasion role, a lobbying role and a funding role.   

 

You are right.  From the police service that deals with the sharp end - victims of knife crime, criminality, A&Es, 

victims of crime - to councils, what beggars belief is that everyone boasts about how London schools have 

improved over the last 15 or 20 years.  Why is that?  A conscious decision was taken to invest in our schools 

and our children in the early noughties.  That meant, in London schools in particular, but all schools doing the 

best in the country, what has happened now is a consequence of the funding formula.  We are going to see the 

biggest cuts in the country in London schools, which is not the way to do it.  If you are going to level, level up.  

Do not level down.   

 

You are right.  What do we think is going to happen?  After-school clubs will probably be reduced.  We have 

already talked about youth services shortages.  If you are a head teacher or the chair of a governing body and 

you have a tough choice in relation to a budget coming up and are trying to balance your books, you have a 

choice of providing after-school clubs with experienced teachers or cutting those to balance the books, what 

are you going to do?  That is why people do not understand the consequences of decisions taken. 

 

Tony Arbour AM (Chairman):    Thank you very much, Mr Mayor, for your answers. 
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