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Protocol for prioritising with the Home Office the cases of individuals with uncertain immigration status who are rough sleeping in 
London 
 
Background 
It can be particularly difficult to find solutions for rough sleepers, mostly from outside the European Economic Area, who (appear to) have no 
recourse to public funds. Non-EEA nationals accounted for 13% of those seen sleeping rough in London in 2012/13. Their immigration status can 
result in or extend their presence on the streets. For this reason, the Home Office agreed, in spring 2013, that it would look into the cases of 
persistent rough sleepers with uncertain immigration status.  
 
This document seeks to set out the process for this and the responsibilities of the GLA, London authorities and the Home Office.  
 
It is important to note that, because these cases tend, by their nature to be complex, there is no guarantee that the cases can be processed quickly. 
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 Submit and pay for application for relevant 
status if none has previously been made, 
seeking assistance from Resolution Fund 
administered by LRT if needed 
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Send quarterly reminders about 
list, requesting nominations 

Within 28 days, identify any rough sleepers with No 
Recourse to Public Funds who are living on the streets* 
and pass nominations to GLA, being sure to 

 secure consent from any nominees to supply 
information to and receive information from the 
Home Office 

 supply each nominee’s full name, date of birth, 
nationality, immigration status, any Home Office 
reference, and a contact address (e.g., outreach 
team’s) 

(Ensure outreach team) update(s) action 
plan(s) of rough sleepers whose cases 
have been resolved within 14 days 

Receive nominations, add to list  with 
all information provided and, within 
14 days, pass to the Home Office Receive nominations and, 

within 14 days, refer them 
to caseworking unit 

Secure any updates from 
caseworkers at least once a 
month and inform GLA of any 
cases that have been resolved 

Receive information on resolved 
cases, then, within 14 days 
a) pass it to relevant borough(s) 
b) update list 

Provide quarterly updates on 
resolutions to MRSG and local 
authority rough sleeping leads 

Check quarterly with relevant 
boroughs whether cases should 
still be on the list 

Check quarterly whether cases should 
still be on the list and advise GLA, 
within 28 days, whether any 
amendments are required Receive responses from boroughs, 

then, within 14 days,  
a) advise Home Office of any cases 
that no longer need resolution 
b) update the list 

Relay any advice from boroughs 
to caseworkers within 14 days 

Where caseworkers identify that an 
application for a particular status is 
required is required, submit and pay for 
one (current costs appended), seeking a 
contribution of up to 50% from GLA’s 
Resolution Fund, administered by the 
London Reconnections Team, if needed 
 

Track progress with resolved cases and 
provide brief updates to GLA at least 
quarterly, in advance of the MRSG, until 
the individual is no longer sleeping 
rough 

Provide quarterly updates on 
outcomes to MRSG and local 
authority rough sleeping leads, 
as well as to Home Office 

Receive updates on 
outcomes from GLA 


