
GREATERLONDONAUTHORITY 

I REQUEST FOR MAYORAL DECISION - MD2787 

Title: Confirmation of variation order to introduce a NHS patient reimbursement 
arrangement for the ULEZ and ULEZ expansion 

Executive Summary: 

This decision asks the Mayor to consider the permanent introduction of the NHS patient reimbursement 
arrangement (the "arrangement") into the Ultra Low Emission Zone scheme (ULEZ). The arrangement 
was introduced shortly before the launch of the ULEZ in April 2019 following concerns from the NHS that 
the cost of the ULEZ daily charge could prevent some patients who were medically unable to travel on 
public transport and were reliant upon a vehicle that did not meet the ULEZ emission standards, from 
seeking medical treatment. Eligibility for the arrangement matches the NHS patient reimbursement 
arrangement for the Congestion Charge. It is limited to NHS patients who are clinically assessed as too ill, 
weak or disabled to travel to an appointment on public transport. In June 2020, as part of the temporary 
changes to the Congestion Charge in response to the pandemic, the eligibility criteria was expanded to 
also include those at moderate or high risk of COVID-19. 

The Scheme Order governing the ULEZ and its introduction from April 2019 had already been agreed 
when the patient arrangement was confirmed and, as such, the arrangement was introduced informally. 
TfL is taking the opportunity now to formalise the arrangement in the Scheme Order by making an 
"Exceptional Variation Order" (EVO) to do this. The Mayor is requested to confirm the EVO without 
modification. 

Decision: 
The Mayor: 

Confirms the Greater London Low Emission Zone Charging (Exceptional Variation) Order 2021 
("the Exceptional Variation Order"), without modification, and approves the Instrument of 
Confirmation 2021 for that Order at Appendix 2 attached. 

Mayor of London 
I confirm that I do not have any disclosable pecuniary interests in the proposed decision and take the 
decision in compliance with the Code of Conduct for elected Members of the Authority. 

The above request has my approval. 

Signature: Date: 
























