
Freedom of Information request  

Thank you for your email which was received by the Greater London Authority on 24 January 2019. 

Our response to your request is as follows: 

1. The software systems used for the following service areas: (If you are going through procurement 
and have confirmation that you are changing your system(s), please provide the name of the 
software system you are moving to, rather than the one currently being used). 

  
(a)    Planning (Development Management) and Enforcement 
(b)    Building Control 
(c)     Land Charges 
(d)    Licensing 
(e)    GIS 

Our answer to this is as follows: 

a) Planning Application Workflow System (PAWS). This is a bespoke system. Please note we do not 
have an enforcement function at the GLA.  

b) N/A 

c) N/A 

d) N/A 

e) ESRI ArcGIS (desktop & server), QGIS, R, Python, FME, PostGIS 

2. If you are considering undergoing a procurement exercise in the next 12 months or are part way 
through procurement but haven't confirmed the supplier, please respond 'yes' to the respective 
service areas.  

(a)    Planning (Development Management) and Enforcement 
(b)    Building Control 
(c)     Land Charges 
(d)    Licensing 
(e)    GIS 

Our answer to this is as follows: 

a) Yes  

b) N/A 

c) N/A 

d) N/A 

e) No 

If you have any further questions relating to this matter, please contact me, ensuring that you quote 
the reference at the top of this letter.   

 


