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23rd June 2009 

Dear Carolline 

Oyster PAYG 

Thank you for your letter on the Victoria to Belli gham service. 

A number of options were proposed in the South London Route Utillisati'On 
Strategy (RUS) to address the withdrawall of the South London Line. One was 
Phase 2 of the East London Line r provid'l 9 a more frequent 4 trains per hour 
(tph) serv,ice on th~s line serving all stations between Clapham Junction and 
Surrey Quays and onto Da'l,ston Junctiion, and the other was a 2tph service 
runn~ng between V,ictor a and Bell'ngham via Denmark Hill 

East London Line phase 2 is a good w.ay of m'tigating the impact on 
passengers of the Iloss of the South London L'ne, at the eastern ,end. The 
Vlictor"a-BeIUngham selVice is a good way of doing the same at the western 
end. Although individual y both services offer value for money, this is not the 
~ase if both are run t0gether. Running 6tph across the whol,e day is excessive 
~or the passenger volumes on thi,s line. Furt ermore" neither TfL nor Dff can 
afford both services given budgetary pressures. 

Within the Greater London area TfL has the power to suppllement I)IT I,e;vel:s of 
service (incn~ments) and pay for the addiitional cost of these linvestments. W,e 
also have the power to aquest reductions (decremenb:q from the levels, of 
service specified by the DfT and lhen keep any associated savingls. On 
consider"8tiol1 of the forecast demand for East London Line, Phase 2 services I' 
together with the more rapid growth in demand for destinations in the City and 
Dockllands, TfL made the case to DfT that the available funding would be better 
spent on this sel'Viice gi,ven the greater associated benefits. 



On 13th February' 2009 I sent out letters to stakeholders ~ includillQl Ass,embly 
Members - to announce that ,agreement had been ,sached between the 
Mayor, TfL and DfT on funding for East London Line Phase 2. Tl1is Iletter 
explained that South London Line services would be withd awn in 2012 
because of tne Thal11esliink works and set out the service 'impl cations for 
passengers travelling. to London Br'dge and Victoria. A copy of the letter is 
enc osed along with the- stakeholder flist. My 0 recto· of London iRaU 
Development, Peter Fi,eld, has also briefed King s College Hospital Trust 
Governors on the projlec.t and the likely service implications,. 

The Victoria - Belllingham service is not ,anex'istingl serv'ice and was, not due to 
be introduced until 2012. There is an 0 going, process with Nletwork Raili and 
'Other operators to create a robust timetable that meets the needs of a I railway 
users as far as poss~b e in this part of south London. It would be p emature to 
announce the impli~cations of the Victorja-Bellingham servioe, not being 
introduced untill this wo k -as been completed 

Furthermore, ove" the ne.xt six months TfL has committed to investigate 
opportunibes to address the, withdra.wal of service to Victol"iia and we will keep 
principal s.takeholders informed about this work. H'owe,ver. ,as mentioned 
above, the tlimetable for services in South London in 2012 has yet to be 
finalilsed (and is unlikely to be until nearer the time), so it willll be d1iifficult to 
confirm the feasiblle options until this inform.ation is ava'lab e. 

TfL IS current1ly investing over £1 bn to ex-pand and improve raj'l s,ervi,ces in 
London and I am confident that bottlexisting and new pa,ssengers wi I see the 
benefits as our plans for London Over,ground are de ilvered 

Yours sincerely d- ,-.<. (j, tU J./) 

~, 
lan A. Brown 

Enc. 



Letter to sta~eholders 

Address 1 
Address 2 
Address 3 
Address 4 

13 IFebruary 2009 

Dear 

Fu dingfor Phase .2 of the East ondon L"ne Extension 

I am delighted to nform you that TfL and the Mayor have reached agreement with 
the DfT on ;El funding package to build phase 2 of the East London ins Ext€nsion. 
The project will link Surrey Quays to Clapham Juncbon, at a cost of approx~mately 

£75 million. 

TfL wW contribute £15 m~lIion to the phase 2 extension and OfT willl provide £,64 
million for th's project and other TfL improv,ements. 

Thi'5 agreement means that we can now comp €lte the 'final Ilink in our orblal network, 
which will enable us to extend the high standards provlided on our existing London 
Overground services to other parts of the rail network in London, partJicul'arly south 
London. 

Additional servlices 
This lITluch-needed scheme will provide an additlional public transport, Ilink for south 
Londoners who currently have limited access to the Tube network TfL is planning to 
provide a train every firfteen minutes between Glapham J1unct on and Surrey Quays 
and onto Dalston Junction ca'llin,g at all stations en route, including the new 'City' 
stat:ion at Shored'i,tch High Street. Once tl1H phase 2 extension is operatlional. tl1e 
fr,equency of services between Surrey QlIays and Dal'stoll Junction on phase 1 of the 
East London Line extension will increase from 12 to 1: 6 trains per our (a 33 per cent 
capacity ,increase). 

In addiholl, the further ext.ensilon willl reduce th,e dis uption caused by the major 
Thameshnk works at Lond'on Brridge by providing, alternative routes to, the City and 
Docikl,ands. 



Surrey Canal Road 
Construction of a new station at Surrey Canal Road will be considered as part of the 
regeneration scheme for the area and will be dependent on a Value for Money study 
that TfL is currently carrying out 

South ondon Line services 
Network Rail, as detailed wlthtn the South London Route Utilisa ion Strategy (RUS), 
has proposed the withd rawal of the current South London Hne s,ervice between 
London Victoria and London Bridge in October 2012 to accommodate the 
Thamesllnk remodelling works at London Bridge. 

In pllace of trus service. Phase 2 of the Eas London Line extension will provide a 
more frequent four trains per hour service on this line into Clapham Junction" 
providing new journey opportunities to the Docklal1ds {Canada 'Water) and the City 
(S orediteh Hrgh Street), with staff at all London Overground stations, increased 
security and Oyster pay as you go trcketingl. 

Those- customers wanting to travell to London Bridge would be able to change trains 
(using the same platform) at Ped<ham Rye. Passengers at Denmark Hill and 
Peckham Rye will still have a direct service to London Victoria using the Dartford to 
Victoria service. 

Passengers at Clapham High Street or Wandsworth Road will be able to travel via 
Clapham North (Tube services) or Clapham Junction (high frequency rail services) 
respectively to London Victoria. 

Next steps 
Now that thlis significant mi estone has been reached, TfL in conjundion wdh 
Network Raj, wil continue wi,th the deta led desigln for the scheme which we 
anfc'pate could be comp eled by May 2012. 

We will continue to keep you updated of progress on the phase 2 extensioll. 

If you have any queries, please c-ontact Emma Stewart, Stakeholder Relations 
Manager at emmastewart@tfl.gov.uk. 

Yours sincerely 

tan Brown 



Prefix Salutation First Nam~ Last Name Suffix Job TItle Parent OrR~'!i!lation 
Mr Jim Dowd M House of Commons 
Ms JlJstjne Greening MP House ot Commons 

The Rt Hon Ms Harriet Harman MPQC HOtJse of Commons 
Mr K.eith Hill MP House of Commons 
Ms Kate Hoey MP House of COlnmons 
Mr Simon H,ughes MP House of Commons 

Tile Rt Hon Ms Tessa Jowell MP House of Commons 
Mr S3.di,q KI1,m MP House of Commol'ls 
Mr Martir' lilltOll MP House of Commons 
Ms Bridget Prentice MP House of Commons 
Ms Joan Ruddock MP House of Commons 
Mr Tom Brake MP Transport Spokesperson House of Commons 
Mr Slephen Hammond MP Shadow Transport Mini,ster House of Commons 
Mr Bob Neill MP Shadow Minister for London House- of Commons 

Lord Berkeley House or Lams 
Lord BrfJds~)aw House or Lords 
Cllr Mr Tony Arbour AM London Assembl,y 

Ms Jer11'lette Arnold AM London Assembly 
Mr Len Duval AM Lcpndon Assembly 

Cllr Ms Jenny Jones AM London Assembly 
Cllr Mrs Carolilne Pidgeofl AM London Assembly 

Mr Murad Qur,es~li AM l.ondon Assembly 
Ms Valerie Shawcmss AM Cl1<3ir, London Assembly Transpott Commlltee London Assembly 
Ml" Richard Tracey M, LOfldon Assembty 
Mr Mike Tuffrey AM London Assembly 
Mr Derrick Anderson CBE Ctli~f Execotive London Borough of LfJJnb~lh 

Mr ChJis Lee: Executirve' DirElclor of Housing, Regenaration & Environment ,ondon Borough of Lambelh 
Cllr S~eve Reed teader of the Council London Borough of Lambeth 
Sir S~eve Bullock MillYQr of Lewisha ITl London 80r'OUgtl of Lewisnam 

Mr Barry Quirk. Ch.ief Execu-I,jve London Borough of Lewisham 
Mr MaJcol'm Smitt) Executive Direc::lor for Regeneration London Borough of Lewisham 
Mr Ri,chard Raw€l"s Ir'!terim Strategic Director of Regeneration & Neighbour~)ood$ LOf)dof] Borough of Southwark 
Ms Anl,ie Sllepperd Chief E~ecutive London BorolJgl) of Southwark 
CUr Nick Stanlon l.eader of tJie Cound Londor, Borough of SoutliVlii1lrk 
Mr Tony [)~wis Canary Whas{ llransport Forum uOlildon Borough of Tower Haml'els 
Mr Gerald .Jones Chief Executive & Director of Administration wandor) Borough of Wandsworth 
Cllr Edwardi LisJer Leade~ of the Council London Borough of Wandsworth 
Mr Bill Myers Dlrect.or of Techn ieal Services LOrldon Borough or WaMsworth 
Mr Peter Slarveley NORP Secretary, TransportatLorl Service Unit NORP 
Mr Andrew Darvill Chainnan SWELTRAC 
Mr Garelh Dav;ies Chair SELTRANS 
Mr Savas Sivelides Director Cross River Partnership 
Mr lan Smith Director South Londorl Partnership 

Mr John O'Br,ien O)ief Executive London GOl.lnci Is 



Prefix Salutatlon First Name Last Name SUffLX Job Title Parent Orjlanisation 
Mr 
Mrs 
Ms 
Mr 
Ms 
Mr 
Mr 
Mr 
Mr 
Mr 
Baroness 
Mr 
Ms 
Mr 
Dr 
Mr 
Mr 
Mr 
M 
Mr 
Mr 
Mr 
Ms 
Mr 

Niok 
Jan€l 
Sharon 
Ant:hony 
ETIeen 
Mal1k 
Nick 
JOlilath;)n 

Peter 
Tim 
Jo 
Nigel 
Mir1akshi 
Colin 
Helen 
James 
George 
MldlJel 
Sleve 
Stew"lrt 
Chal1es 
Chlis 
Elaine 
Adrlan 

Le-ster 
Cooke 
Grar1t 
Smilh 
Conll 
Salaam 
Biskinis 
Rober-ts 
Pleeige 
Hackney 
Valentin€ 
Boume 
Ray 
SlanlJridge 
Hill 
Ford 
lacobescu 
Roberts 
Murphy 
Palmer 
Hortol1 
BUfchell 
IHolt 
Shooter 

Corporitlle Director (Services} 
Chief Executive 
Chair 
Chief Executive 
Ctlainnan 
Chairman 

Grayling 
Oh ief Executive 
Director of Transport 
Chief Executive 
Director 
Senijor Policy Advisor 
Chief 'Executive 
Dbrector of Policy 8r1(i PlJblic AUairs 
Public Affairs Manager 
CllQef Executive 
Ctlier Execuhve 
Managirl9 Diredor 
Managing Director 
ManaQling Director 
Managing Din~clor 

Mana.ging Director 
Ac~ing Managing Director 

London Councils 
London TravelW-atctl 
London TravelWatch 
PassellgerFncus 
SaUlthw3rk Rail User Group 
West Londor; Line Group 
Olapham Jun,ctiOl) Users Group 
lEast londoll Un~ Group 
SOUtll London Business 
Londorl FiTst 
London First 
COf'lfeder<:fliofl of British Industry 
ConfederatiOn of British 111dustry 
londlon Chamb€r of Gornnaerce & Induslry 
London Chamber of Commerce & Industry 
London Chamber of Commerce & Industry 
The, Can8ry Wharf Group 
ATOC 
London Ov~rgrouf)d Rail Operations Uc! 
Soulh West Trains 
Southeastern Railway 
Sotlthern 
Firsl Capital Connect 
Chiltern Raj'lwa~'s 


