
    

  

     

 

 

 
 
 

 
 

(By email)    
 

 
Our Ref: MGLA050521-2209 

 
30 June 2021 

 
 
 
Dear    
 
Thank you for your request for information which the Greater London Authority (GLA) received 
on 4 May 2021. Your request has been considered under the Freedom of Information Act 2000.  
 
You requested:   

 
Could I please request the following as a Freedom of Information request for the listed 
DOS tender (Greater London Authority City Data Sharing Platform - Discovery Phase): 
• The full bid response of the winning supplier to the tender 
• The full tender response scores and feedback from the buyer 
• Any other relevant information. 

 
 
Our response is as follows: 
 
I can confirm that we hold information in scope of your request. Please find attached the full 
bid response of the winning supplier to the tender and the full tender response scores and 
feedback from the GLA related to the above. 

 
Please note that some names of members of staff are exempt from disclosure under s.40 
(Personal information) of the Freedom of Information Act. This information (slides 10, 11 and 
14) would identify specific employees and as such constitutes personal data, which is defined by 
Article 4(1) of the General Data Protection Regulation (GDPR) to mean any information relating 
to an identified or identifiable living individual. It is considered that disclosure of this 
information would contravene the first data protection principle under Article 5(1) of GDPR 
which states that Personal data must be processed lawfully, fairly and in a transparent manner in 
relation to the data subject. 

 

We have also redacted information on slides 6, 14, 17, 18 and 19 (delivery model, rates and 

charges, case studies) 

 

This information is being withheld under section 43 (2) (Commercial interests) of the FOIA.  

Section 43(2) of the Act provides that information may be exempt information if the release of 

that information into the public domain (in response to a request under that Act) would, or 



 
 

 

would be likely, to be prejudicial to the commercial interests of any person - the GLA itself, any 

company, or any other legal entity.  

 

A commercial interest relates to a person's ability to participate competitively in a commercial 

activity and their ability to trade, i.e. the purchase and sale of goods or services. In this case, the 

release or publication of this information into the public domain would be likely to prejudice the 

commercial interests of Glue by giving competitors information about methods and pricing. 

 

It is necessary to consider whether the public interest in maintaining the exemption and 

withholding the information is greater that the public interest in releasing the information. 

 

In balancing the public interest in disclosure, we consider the greater good or benefit to the 

community as a whole if the information is released or not. The ‘right to know’ must be 

balanced against the need to enable effective government and to serve the best interests of the 

public.  

 

• The GLA recognises the legitimate public interest in the release of information relating 

to expenditure, the use of public money and best value for the taxpayer.  

• It would not be in the public interest to release information that would affect the free 

and fair competition of competing private commercial businesses in an open 

marketplace 

• The public interest would not be met if the GLA released information that could result in 

the expenditure of further public money - disclosure by the GLA would be likely to have 

a detrimental effect on the procurement of services provided by third parties in future 

 

The right to know must be balanced against the need to responsibly handle financial 

information. In balancing the public interest in disclosure, we consider the greater good or 

benefit to the community as a whole lies in maintaining the exemption. 

 

If you wish to request further information, or if you have any further questions relating to this 

matter, please contact me, quoting the reference MGLA050521-2209. 

 
Yours sincerely  
 
 

 
Information Governance Officer 
 
If you are unhappy with the way the GLA has handled your request, you may complain using the 
GLA’s FOI complaints and internal review procedure, available at: 
https://www.london.gov.uk/about-us/governance-and-spending/sharing-our-
information/freedom-information  
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GLUE REPLY
GLUE REPLY IS A LEADING UK BASED ARCHITECTURE CONSULTANCY FOCUSED EXCLUSIVELY ON OPTIMISING 

IT/BUSINESS ALIGNMENT AND MINIMISING THE COST OF BUSINESS AND TECHNOLOGY CHANGE. OUR CORE 

PROPOSITION IS TO HELP ORGANISATIONS MAXIMISE THE VALUE FROM THEIR CHANGE AND TECHNOLOGY 

INVESTMENTS BY HELPING THEM DEFINE, DESIGN, IMPLEMENT AND RESOURCE BEST PRACTICE.

Defining the future IT 
Strategy to deliver the 
capabilities required by 
the business and the 

architecture to underpin 
this.

Helping organisations to 
define and communicate 
their business direction 
through from design to 

transformation 

Helping organisations 
unlock the value of 

strategic asset that is their 
data through defining a 
common data structure 
and aligning the overall 

architecture to the 
business needs.

Business 
Change

Data & 
Information

Integration & 
Collaboration

Strategy & 
Architecture

Defining and delivering 
best in class solutions 
that meet the needs of 

the Enterprise. Enabling 
organisations to exploit 
changes in the market 

through effective 
technology and business 

integration. 





REPLY – A KEY PLAYER IN THE DIGITAL 
TECH ECOSYSTEM

Worldwide Cloud Partner of the Year

Microsoft Azure Expert Managed 
Services Provider (MSP)

Digital Transformation Partner of the 
Year

----------
Microsoft Most Valuable Professional 

Program (MVP) 

Microsoft Technology Adoption 
Program (TAP)

-----------

Gold Application Development 
Gold Application Integration 

Gold Cloud Platform 
Gold Intelligent Systems 

Silver Application Lifecycle 
Management

Worldwide Premier Consulting Partner

Worldwide Premier Consulting Partner

Cloud Partner of the Year
First Best Technology Partner

Customer Excellence Partnering

SAP Hybris Global Service Delivery 
Partner of the Year

SAP Quality Award Excellence 
Winner

HANA Innovation Germany & Italy
SAP Quality Awards Bronze Winner

HANA Innovation EMEA
Winner SAP and Google Glass 

Challenge

eCommerce Global Enterprise Partner

Platinum Consulting Partner

Digital Experience Gold Partner











Score Comments/Feedback
(1) Approach and methodology to developing a set of platform requirements that are based
on a robust understanding of user needs and builds on the work the GLA has already 
undertaken

2 3

(2) Approach to reviewing the technology options available for each component of the new 
platform along with your experience of designing secure architecture and authentication

3 0

(3) Deliverables/outputs of the discovery 2.7

(4) Team structure, including the skillset of each team member and how they will contribute 2 3

(5) Estimated timeframes for the work 2 0

(6) How risks and dependencies will be managed 2 0

(7) Approach to working with the GLA as part of an integrated team 2 0

(8) Evidence that the supplier will be transparent and collaborative when making decisions 2 0

(9) How the supplier will share knowledge and experience with other team members 2 0

(10) Price 2 8

(11) Value for money 2 3

2.39
2.00
2.55
78.1Total weighted score /100

Criteria

Proposal criteria

Cultural fit 
criteria

Price

Proposal criteria average score
Cultural fit criteria average score

Good approach to user research: build on existing research, 
supplement with workshops and other engagements where 
needed. Produce user personas, stories and journey maps. 
Validate these by testing clickable MVP prototypes with 

users.

Especially strong on technology review side. Demonstrated 
experience and showed a strong understanding in data 

sharing.

Had flexibility on availability.

Meets requirements. Work in open, regular meetings, 
integrated project team.

Day rate card was good.

You were scored using the following scheme:

Price average score

Prices are scored based on how close each supplier’s quote is to the cheapest supplier’s quote. This is done by dividing the 
cheapest quote by each supplier’s quote and multiplying by 3 (so the cheapest quote will receive 3).

The total weighted score is calculated by weighting each criteria (proposal criteria 60%, cultural fit criteria 20%, price 
20%), combining them, and converting to a score out of 100 (row 16)

These are then combined for total proposal, cultural fit, and price scores (rows 13‐15).
Your average score from the three members of the scoring panel are provided for each criteria (rows 2‐12)

Score   Description
0           Not met or no evidence
1           Partially met
2           Met
3           Exceeded




