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Mayor’s Office City Hall
The Queen’s Walk

More Landon

Loandon SE1 2AA
Switchboard: 020 7983 4000
Minicom: 020 7983 4458
Web: www.london.gov.uk

Chris Grayling MP : .
House of Commons Our ref: MGLA130608 -300;
London SW1A CAA »
Date:
28 JUL 2008
Dear Chris

Re: Children’s Photocards

Thank you for your letter of June on behalf of your constituents In-regarding the 11-15
QOyster Photocard.

When free bus and tram travel was introduced for under-16s, only 14 and 15 year olds needed to
have an Oyster photocard to get the concession. It was often difficult for bus drivers to challenge

14 and 15 year olds who claimed they were younger. In some cases this led to older persons
boarding buses and trams without the correct photocard and so benefiting from a valuable travel

concession that they were not entitled to.

As a result, from 1 June 2008 all children aged 11 years and over, need to carry an Oyster
photocard and touch it on the yellow card reader when boarding a bus or before boarding a tram, to
get free travel. The use of Oyster photocards enables Transport for London to withdraw the free

travel concession If it is abused, by cancelling the Oyster photocard.

| believe that insisting that young persons carry and touch in with their Oyster photocard from the
age of 11 will not anly make it easier for drivers to determine whether a photacard is required, but

will also help instil correct travel behaviour from an earlier age.

| cannot agree that Tfl.'s policy has been introduced without warning. (TfL has made considerable
efforts to publicise the new requirements). The proposed change was announced in January and

widely reported including an item on BBC London:

http://news.bbe.co.uk/1/hi/england/london/7178376.stm

Direct telephone: 020 7583 4100 Fax: 020 7983 4057 Email: mayor@london.gov.uk ,
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In addition the new approach was publicised on the transport system using posters and stickers at
bus boarding points. Adverts were also placed in Metro. Inspectors handed out warning cards to
children and TfL's operator in Epsom, Quality line, has distributed over 3,000 application forms. TfL
have confirmed that posters have been displayed at bus shelters on the routes TfL operates in

Epsom, since January.

Although TfL's publicity stated that applications should be submitted by 10 May 2008 to meet the
deadline, they are continuing to process applications within a few days of receipt, though allowing
for postal delays they correctly advise that it can take up to two weeks for the card to be received.

The requirements of the application form enabling information to be shared with the Police. This Is
to ensure that if a child commits a criminal act on the transport network, the police will be able to
let TfL know, so that they can then take appropriate action, such as revoking the child’s right to
travel. | am sure you will agree that this will help make the bus system a safer place and will protect

other passengers.

Yours sincerely

Boris Johnson
Mayor of London
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Chris Grayling MP
House of Commons
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City Half

The Queen's Walk

London SE1 2AA
Switchboard: 020 7383 4000
Minicom: 020 7983 4458
Web: www.london.gov.uk

Our ref; MGLA290708-1206

Date:

05 SEP 2008

Dear Chris

Thank you for your letter refaying your constituent’s concern regarding restrictions on alcohol sales
to under 21s.

It is clear to me that we have some real problems around irresponsible and binge drinking in some
areas of London. [t is one of the reasons that | introduced the ban on alcohol on public transport.

| am keen to support action and initiatives that promote responsible drinking. | believe that an
approach that employs a combination of effective education, individual, parental and corporate

responsibility, and tough enforcement will yield the greatest changes.

| have no intention of taking action that alienates or demonises any young people. Could you
please reassure that [ do not have any plans to ban the sale of alcchol to under 21s
across the city, However, | have suggested that In areas where there are persistent problems with
irresponsible and/or binge drinking local boroughs could consider schemes that limit the sale of
atcohol to those under 21. Any decisions to run such schemes should be made with the

involvement of local stakeholders and residents,

| will continue to work with a number of key partners from the Greater LLondon Alcohol and Drug
Alllance including local government, the NHS and Metropolitan Police Service to develop and

support further initiatives in this area.

Once again thank yois for taking the time to ralse this with me.

YMJ)

Boris Johnson
Mayor of London

Direct telephone: 020 7983 4100 Fax: 020 7983 4057 Email: mayor@london.gov.uk ¢
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Mayor’s Office ; City Hall
" The Queen’s Walk

More London

London SE1 2AA

Switchboard: 020 7983 4000

Minicom: 020 7983 4458
Chris Grayling MP Web: www.london.gov.uk
House Of Commons

London SWTA DAA :
Our ref: MGLAG40209-5583

Date:

038 APR 2009

O Dear Chris
Thank you for your letter of 26 January about the Glass Shard.
The Shard was supported by my predecessor, Ken Livingstone, and was granted planning

permission by the Secretary of State following a public inquiry in 2003. The scheme Is currently
under construction with demolition of the site about to be completed and funding secured to

begin building in mid 2009.

Whilst | share some of your constituents’ concerns, | am unable to intervene and am sure that
the Qautari investors having committed to this project would be unlikely to have a change of

heart.

Tharnk you again for writing to me.

Yours ever,
C U) /

Boris Johnson
Mayor of London

Direct telephone: 020 7983 4100 Fax: 020 7983 4057 Emall: Mayor@london.gov.uk .
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Boris Johnson

Mayor of London

Greater London Authority
City Hall

The Queen’s Walk

London SE1 2AA
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CHRIS GRAYLING MP

Member of Parliament for Epsom and Ewell
Shadow Home Secretary

House of Commons

London

SWiA OAA

24 February 2010

] am enclosing a copy of a message [ have received from my constituent
about the extension of Oyster cards to Stoneleigh station in
my constituency, and the impact this has had on ticket prices.

I would be grateful for your comments on the points raised.

With best wishes

C —

LONDON OFFICE (for all Comespondence)
Telephone: 020 7219 8194 Fax: 020 7219 1763

CONSTITUENCY OFFICE
Telephone: 61372 271036

Email address graylingc@parliament uk



GREATERLONDONAUTHORITY

Mayor’s Office Clty Hall
The Queen’s Walk

More London

London SE1 2AA
Switchboard: 020 7983 4000
MInicom: 0207583 4458

Chris Grayling MP Web: www.london.gov.uk

House of Commons
L.ondon SW1A DAA
our ref; MGLA010310-5115

Pt 1 5 MAR 2010

Dear Chris

£ |

Thank you for your letter of 24 February on behalf of your constituent [N about the
cost of travel from Stoneleigh station to London.

As you may already be aware, the extension of Oyster pay as you go has generally reduced the
cost of travelling on trains in London. Unfortunately, to offset this, and leave the Operators
financially no worse off overall, it was agreed by the Secretary of State last year that the Cheap
Day Return ticket is withdrawn in London. Both London Travelwatch and | agreed this was a
reasonable way forward. You could take this up with the Secretary of State, but | see little

prospect of this decision being reversed.

Finally, it may be worth polnting out that holders of Serior Citizens Railcards receive 35% off
Oyster fares when travelling on off-peak rail services. In addition, all Senior Citizens, including
non-Londoners such as your constituent, are now entitled to completely free bus travel across
London, including Transport for London services which operate in Epsom and Ewell. This
concession now includes the morning peak period following my initiative in January 2009,

Thank you again for writing to me.
Yours ever,
f

Boris Johnson
Mayor of London

Direct telephone: 020 7983 4100 Fax: 020 7983 4057 Emalk: Mayor@london.gov.uk
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04 MAR 2010
g B g CHRIS GRAYLING MP
Member of Parliament for Epsom and Ewell
K Shadow Home Secretary
2222 House of Commons
LLondon
SWI1A 0AA
Boris Johnson
Mayor of London
City Hall
The Queen's Walk
London SE]1 2AA
2 March 2010
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D0

A common issue in my postbag is the lengthy delays each day at the
traffic lights at Malden Rushett, where the A243 meets the B280 — a main
route in and out of Epsom, but just outside the Surrey County Council
highways area. :

I’m sure that London commuters are just as frustrated as the Surrey ones
by the long delays at this junction - I would be grateful if you would ask
your highways team to let me have an update on what is happening from
their perspective, please.

Many thanks

With best wishes

e —

LONDON OFFICE (for all Cornrespondence) CONSTITUENCY OFFICE
Telephane: 020 7219 8194 Fax: 020 7219 1763 Telephone: 01372 271036
Emai! address graylinge@parliament.uk
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Mayor’s Office- City Hall
The Queean’s Walk

Mare London

London SE1 2AA

Switchboard: 020 7983 4000

Minicom: 020 7983 4458
Chris Gravlin Web: www.london.gov.uk

Our ref: MGLAO40310-5687

Date: 30 APR zmu

Dear Chris

Re: Intersection of Leatherhead Road (A243), and Rushett Lane/Fairoak Lane (B280),
KT9

Thank you for your letter of 2 March about the delays at the intersection of the A243 and B280 at
Malden Rushett. On receipt of your letter | asked Transport for London (TfL) to investigate the

matter. ;

TEL advise me that they are aware of the problem of limited capacity and resulting delays to traffic
at this road junction. TfL undertook work in February 2009 to upgrade the signals at this location
In order to optimise the operation of the-site. The signals now operate a Microprocessor Optimised
Vehicle Actuation system that uses the computing power of microprocessors to configure the best
signal timings, according to the physical lay-out of the junction, the signal stages avallable, and the
traffic conditions at any given time. Consequently, TfL feel that the junction currently operates as

wel! as it can, given its physical constraints.

However, in acknowledging that the problem with congestion persists, Tfl. recognises that only a
reconstruction of the layout of the Junction is likely to have any significant effect on traffic flow. |
am aware that detailed plans had been drawn up for such a scheme, and these were consulted
upon with local residents and stakeholders. Unfortunately, the estimated cost of construction was
in excess of £1 million so it was not possible for TL to implement the scheme owing to funding

restraints in the current economic climate.

Finally, | am aware that TfL are developing a brief to explore other possible affordable options to
improve traffic flow at this junction. In addition, should there be any further property development
in the area, anothar avenue for exploration would be the Involvement of a developer through s106,

which might afford the implementation of a more ambitious scheme.

Ay

Thank you again for writing.

Yours ever, N

Boris Johnson
Mayor of London

Direct telephone: 020 7983 4100 Fax: 020 7983 4057 Email: Mayor@iondon.gov.uk
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- CHRIS GRAYLING MP
" Member of Parliament for Epsom and Ewell
X Shadow Home Secrelary
4 § House of Commons
London
SWI1A OAA
Boris Johnson
Mayor of London
City Hall
The Queen's Walk
London SE1 2AA

9 March 2010

B

I am enclosing a copy of a message [ have received from my constituent
1

would be grateful for your comments on the issues she has raised.

With besl wishes

0 _—

LONDON OFFICE (for all Corresponcience) CONSTITUENCY OFFICE
Telephone: 020 7219 8194 Fax: 020 7219 1763 Telephone: 01372 271036
Email adkess graylingc@parlizment.uk
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Mayor’s Office City Hall
The Queen’s Walk

Mere London

London SE1 2AA
Switchboard: 020 7983 4000
Minicom: 020 7983 4458

Chris Grayling MP Web: www.londen.gov.uk

House of Commons .
London SW1A 0AA Our ref; MGLA120310-6236

Date: .U 1 APR 2010
Dear Chris

Thank you for your letter of 9 March on behalf of your constltuent_

| understand thatqls concerned about several issues with the London Fire and
Emergency Planning Authority (LFEPA) and | would like to respond to these concerns.

With regard to Cilr Bertha Joseph, | had allowed ClIr Joseph two weeks to make her case to me, in -
the interests of justice and due process. You will be aware however that she offered her resignation
from LFEPA, which [ accepted. As there are no more scheduled meetings of LFEPA until after the

lacal elections and the authority is about to go into purdah, | will await the annual review of LFEPA

membership in May before appointing a new member to the Board.

With regards to—concems on proposed shift changes, the London Fire Brigade is
proposing to change the start and finish times of periods of duty for front line fire fighters. This is

in order to meet the demands of changing responsibilities. They are not requiring fire fighters to
work more hours overall and fire fighters will continue to work for four shifts (two days and twe
nights) and then take four days off. The change provides more time to carry out training and
increase the time avallable to carry out community safety activities at a time when flre fighters are
most likely to reach more of the people in London’s diverse communities.

The Brigade wants to increase its productivity in these areas and it Is Increasingly less possible to
keep allocating work to the current day shift. More useful periods of time can be created by
increasing the length of the day shift and reducing the length of the night shift. The current shift
pattern also means that the evening shift change occurs during the period when demand for
emergency response is highest. Changing the start and finish times would reduce the impact of

shift change at these times.

The current plans for changes to start and finish times do not affect the number of fire fighters on
duty at any one time, including during the night shift, nor do they propose closing fire stations at
night. ;

Yours ever,

6 r

Boris Johnson

Mayor of London

Direct telephone: 020 7983 4100 Fax: 020 7983 4057 Emalk: mayor@london.gov.uk
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CHRIS GRAYLING MP

Member of Parliament for Epsom and Ewell
House of Commons

London
SWI1A OAA

Boris Johnson

Mayor of London

Greater London Authority
City Hall

The Queen’s Walk

London SEl 2AA

4 June 2010

=
m enclosing a copy of a message I have received from my constituent
I :1001
293 bus service, which runs largely through Greater London but extends
down to Epsom. As you will see, TfL have so far not responded t
concerns, and 1 was wondering whether one of your team would

investigate, please.
Wilh best wishes
LONDON OFFICE (for all Correspondence) CONSTITUENCY OFFICE
Telephone: 020 7219 8194 Fax: 020 7219 1763 Telephone: 01372 271036

Email adkess graylinge@parliament.uk
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Mayor’s Office City Hall
The Queen’s Walk

More London
London SET1 2AA
Switchboard: 020 7983 4000

Chris Grayling MP Minicom: 020 7583 4458
Web: www.londan.gov,uk

House of Commons
London SW1A OAA
Our ref: MGLAQ70610-2110
Dater 0 9 JUL 2010
Dear Chris

Thank you for your letter of 4 June on behalf of your constituenbout the 293 bus
service. On receipt of your letter | asked Transport for London (TfL) to investigate the matter.

TfL have informed me that due to an administrative error, your constituent’s complalnt had not been
forwarded to Metrabus, the operator of this service, and therefore, a response had not been provided. |
apologise on behalf of TfL for this error, and | have asked that appropriate action he taken to prevent

this recurring In future.

TfL advise me that service 293 was delayed by severe traffic congestion in Cheam on 19 May 2010.
The bus you refer to (running number 275) was 15 minutes behind schedule when arriving at Ashley
Road in Epsom and, due to the next bus behind being scheduled to arrive five minutes later, the
decislon was taken to curtall this service. This was done to allow a more even service to operate in bath

directions and to avoid buses becoming bunched.

Your constituent incurred additional delays as the bus following the one that was curtailed was itself
running nine minutes behind schedule, resulting in gaps in service at Westlands Coust Bus Stop.
Regrettably, your constituent was more affected than most due to his location on the route, the
majority of passengers on the. rest.of the route incurred shorter delays as a result of the curtallment.

In terms of the overall performance of this service, | have been informed that disruptions have been
occurring since Aprll, as a result of new water mains being installed in Hillcross Avenue, near the
junction with Churston Drive, and the works have resulted in increased cengestion in the surrounding
areas. However, this set of works should be completed by the middle of this month. During this time,
TFL are working closely with Metrobus to minimise the disruptions being caused, and | apologise on
behalf on TFL for any inconvenience caused.

| hope this has helped clarify the situation, and thank you again for writing to me.

Yours ever,
Wb/_‘\»
Boris Johnson

Mayor of London

Direct telephone: 020 7983 4100 Fax: 020 7983 4057 Email: mayor@london.gov.uk
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RT. HON. CHRIS GRAYLING MP

A e Member of Parliament for Epsom and Ewell
& House of Commons
4 { 3 SEP 2010 London
SWIA 0AA

Boris Johnson

Mayor of London

City Hall

London

SEl 2AA

9 September 2010

P
T N——

I am enclosing a copy of a message [ have had from my constituent -
—about the Low

Emission Zone.

I would be grateful for your comments on the issues he has raised, please.

With best wishes

C—

LONDON OFFICE {for all correspondence) CONSTITUENCY OFFICE
Telephone: 020 7219 8194 Fax: 020 7219 1763  Telephone: 01372 271036

Email address: graylingc@parliament.uk
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Mayor’s Office City Hall

The Queen's Walk

More London

London SE1 2AA
Switchboard. 020 7983 4000
Minicom. 020 7583 4458
Web: www.london.gov.uk

Chris Grayling MP

House of Commons _ Our Ref: MCLA140910-9525
London SW1A DAA

Date: 2 9 SEP 2010

Dear Chris

Thank you for your letter of 9 September on behalf of your constituen-bout

the Low Emission Zone (LEZ).
*Wi" be pleased to hear that | have made the decision not to include LGVs and

minibuses In the London Low Emission Zone until 3 January 2012, instead of the previous

planned start date of October 2010, My decision follows public consultation and was made in
recognition of the difficult financial circumstances currently facing many Londoners.

However, | am committed to the goal of reducing harmful emissions and including these types
of vehicles is an important part of that process. Whilst delaying the inclusion of larger vans
and minibuses will reduce its benefits to some extent, it will allow time for the economic
situation to improve before smaller operators have to take action.

Thank you again for writing to me.

Yours ever,

[/L >
Boris Johnson

Mayor of London

Direct telephone: 020 7983 4100 Fax: 020 7983 4057 Email: mayor@london.gov.uk
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\ 5 SEP 7010 RT. HON. CHRIS GRAYLING MP
Member of Pasliament for Epsom and Ewell
House of Commons
London
SWIA 0AA

P —

Boris Johnson
Mayor of London
City Hall

London

SEl 2AA

13 September 2010

D0

losing a copy of a letter I have received from my constituent -
about a number of issucs of particular interest to London taxi drivers —
drives a London cab. [ would be grateful for your comments on the
issues he has raised.

With best wishes

e

LONDON OFFICE (for all cortespondence) CONSTITUENCY OFFICE
Telephone: 020 7219 8194 Fax: 020 7219 1763 ‘Telephone: 01372 271036

Email address: graylinge@parliament.uk
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Mayor‘s Office City Hall

The Queen's Walk

Mare London

London SE1 2AA
Switchbeard: 020 7983 4000
Minicom: 020 7983 4458

Rt Hon Chris Grayling MP Web: www.london.gov.uk

House of Commons
London SW1A 0AA Our ref: MGLA170910-9722

oate: 2 7 SEP 2010

Dear Chris

Thank you for your letter of 13 September on behalf of your constituent _

Your request has been passed to the relevant Authority, Transport for Landon, who will respond
to you direct in due course.

Yours ever,

e

Boris Johnson
Mayor of London

\

Direct telephone: 020 7983 4100 Fax: 020 7983 4057 Emalil: Mayor@londen.gov.uk
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RT. HON. CHRIS GRAYLING MP
— \‘ Member of Parliament for Epsom and Ewell
m 1“ House of Commons
London
SWI1A DAA

e
P
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Boris Johnson
Mayor of London
City Hall

London

SE1 2AA

16 March 2011

N
2 ¢
N —
I am enclosing a copy of a message I have received from m constituen-
bout LEZ charges
in London. I would be grateful for your comments on the points he has raised,
please.

With best wishes

LONDON QOFFICE (for alt correspondence) CONSTITUENCY OFFICE
Telephone: 020 7219 8194 Fax: 020 7219 1763 Telephone: 01372 271036

Email address: graylingc@parliament.uk
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Mayor’s Office

Rt Hon Chris Grayling MP
Heouse of Commons
London SW1A OAA

Dear Chris

Thank you for your letter on behalf of your constituen
Low Emission Zone (LEZ). | apologise for the delay in

The first thing to say is that 1 fully recognise the Impac
Despite significant improvements in recent years, Lon

City Hall

The Queen's Walk

Mare London

London SE1 2AA
Switchboard: 020 7983 4000
Minlcom: 020 7983 4458
Web: www.londan.gov.uk

Our Ref: MCLA210311-4055

02 JUN 201

t—about the latest phase of the
responding le you,

t this will have on London's businesses.
on's afr quality remains a concern with

pollution affecting the quality of life of Londoners, especially those with respiratary and
cardiovascular conditions, including asthma, heart and|lung disease, and contributes to over
4,000 premature deaths each year. The European Commission has accepted our plans for the

worst pollutants in central London. But we are still at
massive fines which some estimate could be as high as
Improve the long-term health of Londoners I'm introd
air quality in London, including electric vehicle infrastn
Vehicles, and upgrading the bus fleet.

The LEZ is an important part of this package, and that
particulate matter standard will apply for larger vans, 1
Vehicles registered as new with the DVLA on or after |
standards.

isk of breaching EU targets and receiving
300M Eures. To reduce this risk and to
icing a package of measures ta Improve
ucture, age-limits for taxis and Public Hire

is why from 3 January 2012, a Euro 3
ninibuses and specialist private vehicles.
January 2002 are assumed tc meet these

| recognise that becoming compliant with this standar

will be difficult for some van drivers. That is

why | delayed intraducing the standard in the middle gf the econamic downturn to give operators
time to plan ahead. To make it easier, TfL Is providing|detailed advice on the available optons,

which includes purchasing a newes vehicle, fitting a n
Information on these options can be found on the LEZ
by phoning 0845 607 C009.

engine or fitting an approved filter.

website at or

| can assure you that | am working with the abatement equipment industry to ensure that retrofit

costs are as low as possible. | have also secured discou
help operators to trade up their vehicles to new cleang

Yours ever,

(& \/\C)
Boris Johnson

Mayor of Lendon

Direct telephone: 020 7983 4100 Fax: 0207983

hts with major van manufacturers that will
r, compliant ones.

4057 Email: mayor@london.gav.uk
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Boris Johnson

Mayor of London

City Hall, The Queen’s Walk
More London

London SE1 2AA
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1 am enclosing copies of two messages I hav]
in Epsom about proposed changes to the Low
is likely to have upon small traders in this ar

vz

RT. HON. CHRIS GRAYLING MP
Member of Parliament for Epsom and Ewell
House of Commons

Loadon

SWIA 0AA

17 May 2011

e received from constituents of mine
Emissions Zone, and the impact this
ba. [ would be very grateful for your

comments on the points they have raised pleage, before I reply to my constituents.

With best wishes

Q

LONDON OFFICE (for all correspondencel)
b3  Telephone: 01372 271036

CONSTITUENCY OFFICE

Telephone: 020 7219 8194 Fax: 020 7219 17
Email address: graylingc@

parliament.uk
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Mayor's Office

Rt Hon Chris Grayling MP
House of Commaons
London SW1A OAA

Dear Chris

Thank you for your letter of 17 May on behalf of your
(LEZ).

First, ! fully recognise the impact the changes to the Lj
businesses. Despite significant improvements in recen
concern with pollution affecting the quality of life of |
and cardiovascular conditions, including asthma, heart

City Hall

The Queen's Walk

More Londen

London SE1 2AA
Switchboard: 02C 7983 4000
Minicom: 020 7983 4458
Web: www.london.gov.uk

Our Ref: MGLA230517-8532

Date;

31 MAY 2011

constituents about the Low Emission Zone

w Emission Zone will have en London’s
years, London's air quality remains a
ondoners, especially those with respiratary
and lung disease. The European Commission

has accepted our plans to tackle the worst pollutants
breaching EU targets and receiving massive fines that
Euros. To reduce this risk and to improve the long-ter
package of measures to improve air quality in London
limits for taxis and Public Hire Vehicles and upgrading

The LEZ is an important part of this package, and tha
particulate matter standard will apply for larger vans,
Vehicles registered as new with the DVLA on or after
standards.

| recognise that becoming compllant with this standar
why | delayed introducing the standard in the middle

time to plan zhead. To make it easier, TfL is providing
which includes purchasing a newer vehicle, fittinga n
Information on these options can be found on the LEA
by phoning 0845 607 0009,

h central London. But we are still at risk of
me estimate could be as high as 300M
health of Londoners | am introducing a
including electric vehicle infrastructure, age-
the bus fleet,

is why from 3 January 2012, a Euro 3
inlbuses and specialist private vehicles,
January 2002 are assumed to meet these

will be difficult for some van drivers. That Is
f the econamic downturn to give operators
detailed advice on the available options,
w engine or fitting an approved filter.

f webslte at or

Direct telephone: 020 7983 4100 Fax: 020 7983 40[7 Email: mayor@london gov.uk
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costs are as iow as possible. | have also secured discounts with major van manufacturers that will

| can assure you that | am working with the abatem%nt equipment industry to ensure that retrofit
help operatars to trade up their vehicles to new cle3ner, compliant anes.

Thank you again for writing to me.

Yours ever,
(L (

Boris Johnson
Mayor of London
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09 SEP 2011

Rt Hon Chris Grayling MP
Minister for Employment
Department for Work and Pensions
Caxton House

Tothill Street

London SWTH 9NA

Dear Chris

The Health and Safety Executive’s Role in the planning process

We are writing to you as leading representatives of those concerned with planning and
development In Greater London to express our concerns about the way the Health and Safety
Executive (HSE) approach their role in assessing development proposals in the capital. As you will
be aware, London Councils wrote to Bob Neill in March about this issue and copled you into the
letter; and subsequently received a welcome and helpful reply from him.

As you may know, the question of the HSE's role in the planning process, and the way in which it
applies its Planning Advice for Developments Near Hazardous Installations (PADHI) methodology,
have long been matters of concern to us, The fundamental problem is that in commenting on
planning applications the HSE all too often fails to take sufficient account either of the densely
built-up nature of an urban area like London, or of the fact that development and gas holders have
quite happily coexisted here for well over a century. This is of more than academic interest —
research suggests that the HSE methodology could result in recommendations to refuse permission

for over 12,000 housing units In London.

As the Mayor has recognised in his London Plan (Policy 5.22 on Hazardous substances and
Installations), it is obviously important to identify and seek to quantify the risk arising from
developing near a potentially hazardous installation or use, and we can see the value of a resource
like PADH! in doing this. It should then be a matter for those taking planning decisions to weigh
these risks against the benefits of development. This is the approach the Mayor has set out in his
Plan, with which the HSE were broadly satisfied at the examination in public. It is also the kind of
pragmatic approach the then Secretary of State took in taking her decision on development at the

QOval in 2009. ‘

We are keen to ensure that these agreed principles on the part both of developers and planning
authorities are carried forward into the HSE's practice. In the past, there have been concerns that
they appear to base their recommendations solely on application of the PADHI computer model,
and then to take a rather inflexible approach in cases where planning authorities decide not to

accept thelr recommendation.

Direct telephone: 020 7983 4100 Fax: 020 7983 4057 Email: mayor@london.gov.uk



We welcome the commitment of the Government to look at how the planning system can deliver
more jobs and homes. With this in mind there is a real need for Government to examine the
approach taken by its own agencies In considering development proposals both in terms of the
methods they use and the ways their outputs are applied in making recommendations to those

taking planning decisions.

In this particular case it would be extremely useful if the HSE could consider how PADHI can be
adapted and applied in ways that support local decision-making based on sound evidence about
risk, its avoidance or mitigation in a complex urban environment, and the wider social benefits of
development. To date, we are afraid they have shown limited willingness to consider these
important issues. It is in everybody’s interest that we all work together to resolve this impasse.
Perhaps the best way forward would be if we could sit down with the HSE and discuss a way of
addressing issues which we agree are of fundamental importance so we can develop appropriate
methods and procedures that enable all concerned to make sound decisions in the overall public
interest, It would probably be helpful if both DWP and DCLG could be involved In these
discussions, Given that this matter relates to Bob Neill’s area of responsibility and as similar
representations have been made to him in the past, we are copying this letter to him at DCLC. Your
expressed support for this approach would be extremely valuable in taking the issue forward with

the HSE.

We would be grateful if you could let us know if you are content with this proposed course of
action. If you are, perhaps our respective officials could arrange a meeting to agree a way forward.

With best wishes.

qﬂw-” ,,
s A /(, A ; /4.»/,( @@

Boris Johnson Michael Rooney ClIr Chris Roherts
Mayor of London Chief Operating Officer Leader of Greenwich and

London First Planning Portfolio holder,
, London Councits
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Thank you for your letter of 9 September regardmg the Health and Safety
Executive's (HSE) role in the planning process for developments in London.
Your letter was co-signed by Michael Rooney, Chief Operating Officer of
London First and Councillor Chris Roberts, Leader of Greenwich Council and
Ptanning Portfolio holder for London Councils, both of whom will be copied in
to this letter along with Bob Neill MP.

| support your proposal for a meeting with the HSE and, if necessary, others to
agree a way forward to address your shared concerns over planning and
development in London. HSE is currently reviewing how it can continue to
contribute effectively to the ptanning process around hazardous installations
and pipelines, particularly in the light of the Government’s planning reforms.
The proposed meeting would therefore provide a valuable input fo that
process.

~ HSE'is clear that its role in the planning process is advisory only andthat {he

decision-making rests solely with local planning authorities who should act with
a full understanding of HSE's advice. PADHI+ was developed as an on-line
tool to help planning authorities do this and to provide them with simple, easy
to understand and timely advice in the majority of cases. HSE recognises that
PADHI+ needs to reflect the important planning reforms aimed at making the
planning syslem less complex and more accessible. If the current
arrangements are considered a barrier to sustainable development in London,
it Is important to understand what the problems are and seek to agree a way
forward that supports the drive for growth and sustainable development,



particularly on brown field sites, as well as securing public protection where
this is needed.

As you !noted in your letter, there have been a number of complex planning
applications. in recent years around, in particular, major hazard gas holders in
London. HSE officials continue to put much effort into dialogue with developers
and individual planning authorities to seek to resolve issues, where possible,
at the pre-planning stage. HSE has also engaged with planning officials in your
office in'the past, and | will therefore ask HSE to re-establish contact with them
and make the necessary arrangements to meet.

| hope this is helpful.

With best wishes,

C—

Rt Hon Chrie Grayling MP
Minister for Employment

ce: ?

Bob Neill MP
Clir Chris Roberts, Leader of Greenwich Council
Michae| Rooney, Chief Operating Officer, London First
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Ltondon SW1H SNA 0 1 NOV 201
Dear Chris

Thank you for your very helpful response to the letter of 9 September from London Councils,
London First and me about the role of the Health and Safety Executive in the planning process for
developments in London. We greatly appreciate your support on the matter and we certainly intend
to meet with the HSE shortly.

| am consldering working with London First, London Councils and other London stakeholders to
produce supplementary guidance to my London Plan giving advice about how this issue should be
dealt with in the handling of planning applications, including the advisory role of the HSE. We will
obviously want to involve the HSE, your Department and the Department for Communities and
Local Government in this and the discussions you offer in your letter will be an important part of

this.

We have now heard from the HSE so we can start these discussions, We would welcome the
involvement of your officials in both our discussions with the HSE and in preparing our guidance,
and would be very grateful for a suitable contact. | will keep you informed of the progress of our

work.

Yours ever, '

Boris Johnson
Mayor of London

Direct Telephone: 020 7983 4100 Fax: 020 7983 4057 Email: mayor@london.gov.uk
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I am enclosing a copy of a message 1 have received from my constitucnt-
I b0t e London Low Emssion Zone. I would be grateful if you
would ensure that uestions are now dealt with, please.

With best wishes

o

LONDON OFFICE (for all correspondence) CONSTITUENCY OFFICE
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Date:

0 5 DEC 2611

Dear Chris

Thank you for your letter of 1 November on hehalf of your constituen_and his
concerns about the changes In emissions standards for the Low Emission Zone (LEZ).

| apologlse on behalf of Transport for London (TFL) for the length of time it has taken to provide
ﬂwith a full response. | understand that TfL wrote tonn 7 November and

res o the concerns he raised in his emails and also confirmed that the gross vehicle weight
of which means it will be affected by the revised emissions standards
for the LEZ which come into force on 3 January 2012,

it is one of my pricrities to deliver cleaner air for London. Despite significant improvements in
recent years, air quality remains a concern with pollution affecting the quality of life of Londoners,
especially those with respiratory and cardiovascular conditions, including asthma, and heart and
lung disease. We are currently breaching EU limit values for air quality and are at risk of receiving
massive fines that could be as high as €300m. Te reduce this risk, and to improve the long-term
health of Londoners, | am introducing a package of measures to improve air quality in London,
including support for electric vehicles, age limits for taxis and private hire vehicles and an upgrade

of the bus fleet.

The LEZ Is an important part of this package and that Is why, from 3 January 2012, there will be
tighter emissions standards and more vehicle types will be included. Larger vans (1.205t unladen
weight - 3.5t Gross Vehicle Welght), and other specialist vehicles such as motor homes, will be
affected by the LEZ for the first time and will have to meet a Euro Ill standard for Particulate
Matter in order to drive within the LEZ without charge. This includes motor caravans with a Gross
Vehicle Welght of between 2.5 and 3.5 tonnes. Vehicles registered as new with the Driver and
Vehicle Licensing Agency on or after 1 January 2002 are assumed to meet these standards and
therefore only vehicles over 10 years old will need to take some actlon to meet the new LEZ
standards. Camper vans and motor homes with a gross vehicle weight of over 3.5t have been
subject to the LEZ since 2008 and from January 2012 will be required to meet a higher Euro IV
standard for Particulate Matter.

Direct telephone: 020 7983 4100 Fax: 020 7983 4057 Email: mayor@london gov.uk
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Motor hemes have emissions characteristics similar to Heavy Goods Vehicles and Light Goods
Vehicles from which they are derived and, as such, produce the same level of pollution per
kilometre travelled and are subject to the same emissions requirements under the LEZ. | do not
think it would be consistent or fair to owners of similar vehicle types in other secto Is0
enter the LEZ infrequently or for low mileage, ta offer an exemption or discount foMr
residents within the LEZ.

TL has provided detailed guidance on the LEZ website at tfl.gov.uk/lezlondon to advise vehicle
owners, such as on whether they are affected or not hy the scheme and inform them of
their options if they are. A range of options are available, such as purchasing a secand-hand car
that is compliant with the LEZ or fitting an approved filter, which is likely to be the most cost-
effective solution fo If your constituent would like detailed advice on the most cost-
effective approved filters, | suggest he contacts TfL an 0845 607 0008,

| hope this clarifies my position and thank you again for writing to me.

Yours ever, 1

Boris Johnson
Mayor of London
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D0

I have been approached by a number of constituents about the forthcoming
changes to the Low Emission Zone, which will have a significant impact on
many businesses in the Epsom area, adjoining the greater London boundary as it
does. A sample email [ have received on the topic is enclosed for you, and 1

have had several others along very similar lines.

cial implications of the change are quite considerable._

I would be grateful for your comments on these issues, and also for an outline
on the types of support you are providing to businesses 10 enable them to

comply with the new standards.

With best wishes

O

DON OFFICE (for ail correspondence) CONSTITUENCY OFFICE
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16 JAN 2012

Dear Chris |

Thank you for your letter of 8 November 2011 on behalf of your constituents and their concerns
about the changes to emissions standards for the Low Emission Zone {LEZ) and the impact it will

have on their businesses.

| recognise the impact the changes to the LEZ will have on vehicle owners and businesses, and that
Is why 1 delayed the inclusion of larger yans, minibuses and other specjalist vehicles into the
scheme by 15 months. It was originally intended that vans over 1.20S} and other specialist diese!
vehicles would be included in the LEZ from 4 October 201 0.

It is one of my priorities to delives cleaner air for London. Despite sigr'kificant improvements in
recent years, air quality remains a concern with pollution affecting th quality of life of Londoners,
especlally those with respiratory and cardiovascular conditions, !ncludlg asthma, and heart and
lung disease. We are currently breaching EU limit values for air quality and are at risk of receiving
massive fines that could be as high as €300m. To reduce this risk, and to improve the long-term
health of Londoners, | am introducing 2 package of measures to imprdve air quality in London,
including support for electric vehicles, age limits for taxis and private filre vehicles and an upgrade

of the bus fleet.

The LEZ is an important part of this package and that is why, from 3 January this year, a Euro lll
standard for Particulate Matter applies to larger vans, minibuses and qther speclalist dlesel vehicles.
Vehicles registered as new with the Driver and Vehicle Licensing Ageniy on or after 1 January 2002
are assumed to meet these standards and therefore only vehicles over 10 years old will need to
take some action to meet the new LEZ standards. Also from 3 Januarly, vehicles already required to
meet the Euro 1l standard which came into force for buses, forries and coaches in 2008, now have
to meet the Euro IV standard for Particular Matter. ‘

Direct telephona: 020 7983 4100 Fax 020 7983 4057 Email: mayo«@"ndon.gov.uk

1
|
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The LEZ was subject to extensive consultation prior to its confirmation in 2007. The new changes,
the inclusion of larger vans and minibuses from 4 October 2010, as wel] as the increase in the
required standard to Euro IV in 2012 for lories, buses and coaches, haje been in place and widely
publicised since that time. Therefore, vehicie owners and operators have had a number of years to
plan for this new requirement. ;

| fully appreciate vehicle owners’ concerns about the additional costs the new LEZ requirements
will mean for their businesses. | can assure you | have worked with thejabatement industry to
ensure retrofit costs are kept as low as possible. TfL has provided detalled guidance on the LEZ
website (tfl.gov,uk/lezlondon) to advise vehicle owners on whether they are affected or not by the
scheme and inform them of their options if they are. A range of optioris are avallable, such as
purchasing a second-hand vehicle that is compliant with the LEZ or ﬁtisg an approved filter or
new engine. There are 13 certified suppliers of abatement equipment o ensure competitive prices
for vehicles owners. Some abatement suppliers offer discounts an diesp) Particulate Matter filters
and | have also negotlated discounts on new vans and minibuses from major vehicle suppliers.

and £7,000. This Is likely to be the most cost effective solution for thege vehicles. For van owners,
on the ather hand, filters will cost fram £1,800 so owners may find it mjore cost effective to
purchase a second-hand vehicle that meets the required standards. Any van registered after 2
January 2002 will meet the LEZ standards. . !

Glven the scope of vehicles affected by the Londen LEZ and the fact that so many operators
driving within the LEZ are based outside of London, and therefore outside my remit, it would not
be possible for me to target any financial assistance to those affected By LEZ effectively.
Therefore, | conslder that grants or financial assistance should be dea&ﬂwith by central government
at a national leve! rather than at regional level.

For heavier vehicles, such as lorries, buses and coaches, approved fi!te3 will cost between £3,500

Road transport is the main source of Particulate Matter polluticn in cer}tral London, contributing to
about 80 per cent of this kind of air poliution. The LEZ and In particular the changes in 2012, are
therefore a critical part of my air quallty plans. A Euro IV vehicle produtes Just & fifth of the
Particulate Matter pollution of a Euro Il vehicle. These new LEZ standirds will therefore have a
significant impact on pollution as, for example, a 15-year-old van prodhices four times the
particulate matter pollution of an equivalent nine-year-old Euro I}l van;

| understand that the new requirements of the LEZ may be challenging for some to meet. The
scheme is careful, however, only to target the oldest and most polluting vehicles. | am confident
that any negative impact of the LEZ will be more than offset by the heplth and air quality henefits

it will bring. |
Thank you again for writing to me.

Yours ever,

r

S

Boris Johnson
Mayor of London
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Date: 5 MAR 2012

Dear Chris

Thank you for your further letter of 24 January or behalf of your constituent_

and his concerns about the Low Emission Zone (LEZ).

As i previously said, the LEZ is an important part of my package of measures to Improve. air quality
in London and that is why, since 3 January this year, a Euro 1ll standard for Particulate Matter has
applied to larger vans, minibuses and other specialist diesel vehicles. Vehicles registered as new
with the Driver and Vehicle Licensing Agency (DVLA) on or after 1 January 2002 are assumed to
meet these standards. Also from January, vehicles already required to meet the Euro |l standard,
which came Into farce for buses, lorries and coaches in 2008, now have to meet the Euro IV

standard for Particulate Matter.

mentions that some vehicles which were manufactured before the introduction of the
Euro Il standard do meet the Particulate Matter emission standards. This may be true, but these
vehicles cannot be identified from the avallable data which TfL receives from the DVLA because -
the DVLA does not hald any information about a vehicle’s emissions. This is why TfL has set up the
LEZ registration process, which allows motorists to provide evidence from the manufacturer
regarding their vehicle’s Euro emissions standard and then register it with TfL. Once TfL has
recelved evidence from the manufacturer that the vehicle meets the relevant emissions standards,
it will update the compliance status of the vehicle and no further action will be required by the
owner of the vehicle. | believes his vehicle meets the Euro Il standard, full details of
the registration process can be found on TfL's website at tfl.gov.uk/lezlondon.

My Air Quality Strategy contains a wide range of Initlatives aimed at reducing harmful emissions in

London. This includes support for electric vehicles, age-limits for taxis and private hire vehicles and
upgrading the bus fleet.

Direct telephone: 020 7983 4100 Fax: 020 7983 4057 Email: mayor@iondon gav.uk
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The alr quality initiative for taxis and private hire vehicles is separate from the LEZ scheme. Taxis
are a key source of Particulate Matter pollution and have been required to meet a Euro Iil standard
for Particular Matter since 2008, The new regulations, from this year, means all new taxis must
meet a Euro V standard and no taxi can be older than 15 years.

In addition, all new private hire vehicies must meet a Euro IV standard and all private hire vehicles
must be less than 10 years old. From April this year, any newly licensed private hire vehicles will
need to meet a Euro iV standard and be no older than 5 years old. | have no plans to include vans,
minibuses and other specialist diesel vehicles in the air quality initiative for taxis and private hire
vehicles.

Thank you again for writing to me.

Yours ever,
¢
(o

Boris Johnson
Mayor of London
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I am enclosing a copy of some correspondence 1 have received from my

With best wishes

LONDON OFFICE (for all correspondence) CONSTITUENCY OFFICE
Telephone: 020 7219 8194 Fax: 020 7219 1763  Telephone: 01372 271036

Email address: chris.grayling mp@parliament.uk
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Dear Chris

your constituent

n's (TfL’s) Youth Behaviour Code says that *
photocard’ is a breach of the terms and conditions of issue and t
concession being withdrawn. A copy of the Behaviour Code was

part of a protective wallet it came in. By signing the application fi
ta ensure her adherence to this code.

Transport for Londo

The Zip photocard scheme has played a big part in reduclng anti-
gives TFL a means of tackling bad behaviour on the network. The
allow TfL’s staff to confirm that the person travelling for freeis a
identifying people who are misbe
visible. The practice of individuals using photocards that do not
a significant toss of revenue to TfL and ultimately a cost to the ta
It is for these reasons that TfL issues warnings only in circumstan
to the parent ar guardian that the photocard needs replacing. TfL
facility that allows young peop
their picture can replace it.

There Is a three-stage appeals process 10 allow free travel conces
challenge the declsion to withdraw their concession. The first twg
TfL. The third and final stage of the appeals process is considered
Panel made up of members of the public nominated by London ]
magistrate. The panel makes its decision independent of TfL and
bath the appellant and TFL.

Direct telephone: 020 7983 4100 Fax: 020 7983 4057 Email

Thank you for your letter of 25 May concerning the withdrawal of

|e to upload a new photo so that Ileu

City Halt

The Queen’s Walk

Mere London

London SE1 2AA
Switchboard: 020 7583 4000
Mintcom: 020 7983 4458
Web: www.london.gov uk

Our Ref: MGLA300512-4643

Date: g 1 AUG 2012

the free travel concession from

amaging or defacing an Oyster
at ft may result in the travel
rovided with the photocard as
rm| a parent or guardian agrees

koc|al behaviour on buses and
ph(latocards are key to this and
ithorised to do so as well as

lofg to them also contributes to
payer and farepayer.

es where it may not be obvious
recently introduced an online
iduals who are not happy with

having. It Is therefore vital that l%we. hoto on each card Is clearly

ion} holders the opportunity 10
appeal stages are considered by
by an Independent Appeals
FavelWatch and chaired by a

its gecision Is final and binding on

ror@landon.gov.uk

may
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TfL’s letter of 14 May offered he opportunity
to make a third stage appeal within 21 days and ) understand that TfL [received 2 third stage appeal
on the 24 May. This will now be considered by the panel on 21 August.

A copy of our appeals policy is available to view on the TiL website
www ifl.gov

Should the third appeal be turned down, your constituent’s daugh
back through the Earn Your Trave! Back Initiative. There Is no time limit on the EYTB participation

and W be able to do it whenever Is most suitable. Since | ju ched the Earn Your Trave!
Back initiative, it has given young people who have thelr free trave] taken away the opportunity o
get it back. it has made a significant contribution towards the envi onfment and resulted in the
reinstatement of free travel for over 2,000 young people across Lo hdon, encouraging them to
value their travel concession and develop an actlve interest in furter Volunteer work.

Thank you again for writing to me.

Yours ever,
t

(<

Boris Johnson (z/

Mayor of London ,
L (o 0 ol
Aw
W

/
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Mayor's Office City Hall

The Queen’s Walk

More Londen

London SE1 2AA
Switchboard: 020 7983 4000
Minicom: 020 7983 4458
Web: www.london.gov.uk

Rt Hon Chris Grayling MP
Secretary of State for Justice and Lord Chancellor
Ministry of Justice
102 Petty France
London SW1H 9AJ
Date:

11 SEP 2012

Dear Chris

Many congratulations on your appointment as Secretary of State for Justice and Lord Chancellor. It
is very well deserved after your very successful tenure at the Department of Work and Pensions.
The pasition is one of the most important and demanding in Government and | have every
confidence that you will carry it out with vigour and integrity.

The relationship between our respective offices is critical not least in my role as occupant of the
Mayor's Office for Policing and Crime (MOPAC) and | would welcome early discussions with you on
how we can jointly progress crucial areas of work with victims, offenders and the criminal justice
system in London. This is an exciting time with the advent of MOPAC as the first of the Police and
Crime Commissioners (PCCs). MOPAC's experience will be invaluable for PCCs; it will set the
precedent and, with respensibility for London, it will operate on a larger scale than others.

| would like to raise a number of key issues in London that | hope to work with you on in the very
near future to ensure that London becomes one of the safest big cities In world.

Policing and Crime Plan
The Police and Social Responsibility Act 2011 has introduced significant reforms. This has led to

the abolition of the Metropolitan Police Authority and the creation of MOPAC. This new and very
different landscape requires a different approach and capability and, through my Deputy Mayor for
Policing and Crime, Stephen Greenhalgh, we are in the process of building an organisation which is
best placed to do this. We aim to drive accountability and performance in the police and also to
work in partnership with criminal justice agencies to push through wider reforms.

| have a statutory responsibility to publish a Policing and Crime Plan by the end of March 2013.
This will set out my priorities for the Metropolitan Police Service (MPS) and my wider plans for
tackling crime and disorder. It will highlight MOPAC's strategic role within criminal justice,
particularly with regard to commissioning, and also our contribution to reducing reoffending. !
would welcome your input so we are in a position to drive forward future reforms.

Victims

A core duty of MOPAC is to consult with and improve services for victims of crime. | applaud the
decision of the Ministry of Justice to devolve the commissioning of victim budgets to Police Crime
Commissioners and | look forward to working closely with your office in ensuring the transition is a
smooth one and that we are best placed to deliver the benefits that government envisaged.

Direct telephone: 020 7983 4100 Fax: 020 7983 4057 Email: Mayor@london.gov.uk
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Sentencing

Ken recently wrote to me about my manifesto commitments and in particular his concerns in
relation to a sentencing unit. We were due to meet to discuss this, and | wonder if you and | coutd
fix a meeting to pick up these points. In the meantime | wanted to share with you our proposals.
Stephen Greenhalgh and | are proposing that MOPAC is tasked to fulfil three key aims:

o Improve the information presented to courts, for example the use and quality of community
impact statements (in line with MOPAC's aversight responsibilities for the MPS);

e Develop arrangements for appealing unduly lenient sentences. MOPAC will seek an
arrangement with the Chief Crown Prosecutor for London. The Crown Prosecution Service
(CPS) is likely to have already identified those sentences which should be appealed and
officials from our respective organisations are confident of securing agreement. | want to be
clear that there Is no intention here to duplicate work between different individuals, but to

work together more closely;

¢ To gather, monitor and analyse sentencing outcomes on a regular basis to improve the
transparency and understanding of sentencing. This should then be appropriately
communicated to enhance both partners’ and the public’s understanding of, and
confidence in, sentencing in London. In order to make this work, we would be reliant on
data being available from the Ministry of Justice. This aim Is consistent with the
Government’s broader activity around better transparency and online factual information.

| want to assure you that there is no intention to criticise sentencers or create any friction with the
judiciary. I am confident that our respective officials have made good progress in aligning our
priorities and, in doing so, recognise and appreciate the appropriate boundaries around judicial
independence.

Serious Youth Violence and Reducing Re-offending

Tackling youth crime is one of my key priorities. [ am pleased to be able to relate that the number
of victims of serious youth violence in London has reduced by a third (1,044 victims) since the
beginning of the financial year, compared to the same period the previous year. Much remains to
be done and | want to make clear that strong enforcement is only half of the approach — 1 am
committed to long-term prevention together with a strong focus on re-entry to reduce
reoffending. It is, of course, also important to invest in what works. To this end | am continuing to
develop Praject Oracle, which is to be an evidence base for proven diversionary youth projects in
London. | urge you to lend your support to this initiative.

Once again may | offer hearty congratulations to you on your new appointment. | look forward to
meeting you very soon to discuss how we can work together to provide the best possible service

for Londoners.
Yours ever,
( \
T
s

Boris Johnson
Mayor of London
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POLICING AND CRIME IN LONDON

Thank you for your letier of 11 September and for your very kind words on my
appointment as Sacretary of State for Justice and Lord Chancellor.

{ should say at the outset that | looK forward to working with you, Stephen
Greenhalgh and your office for policing and crime (MOPAC) to ensure that London
does indeed became oné of the safest cities in the world. 1t would be useful for us to
maet soon to discuss the Issues you raise. My office will be in touch to arrange a
convenient time.

In advance of that meeting let me very briefly respond to some of the main points you
make in your letter.

Policing and Crime Plan

We are very keen to leam the lessons of MOPAC's experience as the first Police and
Crime Commissioner, particularly on jssues where you have sought 1o work in
partnership with other criminal justice agencies. My officials have already
had discussions with their counterparts in MOPAC and | agrée that it would be useful
to collaborale further as you work 10 develop a Police and Crime Plan for the capital.
1 am particularly interested in how you se@ your role in regard 10 commissioning and
reducing reoffending.

Victims

1 also welcome your support for our approach of moving towards Police and Crime
Commissionars having responsibility far victims' services. | know that officials here
want to work closely with officials in MOPAC to ensuré that this is successfully
implemented.



Sentencing

You mention the concemns that Ken had expressed about selting up a Sentencing
Unit in City Hall. | understand why Ken had concerns if there was any suggestion the
Unit would be criticising individual sentencing decision made by the independent
judiciary. | understand however that since Ken's response our officials have
discussed those concems and that you have clarified your proposals to focus the role
of the Unit on providing better information 1o the counts via such things as communily
impact statements and providing London based sentencing statistics. | also welcome,
although this is the primarily the responsibility of the Attorney General, your revised
plans for considering unduly lenient sentences in conjunction with the CPS. It would
be useful to discuss how we can work together to build public confidence n
sentencing.

Serious Youth Violence and Reducing Re-offending

Finally, it is always very encouraging to hear about a reduction in crime especially In
relation to the victims of serious youth violence. | recognise and appreciate your
commilment to reducing re-offending and long-term prevention of serious youth

violance. | am of course interested in ‘Project Oracle’ and other Initiatives on tackling
youth crime and | look forward to discussing these issues when we meet.

(A)‘\,\b-tﬂet\r‘ﬁ\‘\/\

C)/\

CHRIS GRAYLING
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22 NOV 2012 Member of Parliament for Epsom and Ewell
House of Commons
London
SW1A QAA
Boris Johnson
Mayor of London
City Hall
London
SEl 2AA
19 November 2012

DR

closing a copy of a message 1 have received from my constituent
about TfL and private hire drivers. I would be grateful for your comments

on the points he has raised, please.

With best wishes

LONDON OFFICE (for all correspondence)  CONSTITUENCY OFFICE
Telephone: 020 7219 8194 Telephone: 01372 271036

Email address: chris.grayling. mp@parliament.uk
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Mayor’s Oﬁ:l ce City Hall
The Queen’s Walk
More Londen
tondon SE1 2AA
Switchboard: 020 7983 4000
Minicom: 020 7983 4458

Rt Hon Chris Grayling MP Web: www.london.gov.uk
House of Commons Our Ref: MGLA231112-3192
London SW1A DAA

Dat=: ¢ § DEC 2012

Dear Chris

Thank you far your letter of 19 November on behalf of your constituen_ and his
concerns regarding illegal cabs in London.

You can assur-hat Transpart for Londan (TfL), the palice and | take the issue of
touting extremely seriously. Touting poses a serlous risk to the travelling public and undermines
the legitimate and law-abiding taxi and private hire trades.

My Safer Travel at Night (STAN) initiative is a partnership between TfL, the Metropolitan Police
Service (MPS) and the City of London Police {CoLP) which aims to make travelling in London safer.
Touting and associated problems are belng addressed through its programme of activities [ncluding
industry regulation and licensing, enforcement and education. These joint efforts have seen a
reduction of over 40 per cent in cab-related sexual offences between 2002, when STAN began,
and 2011,

TfL also funds 68 dedicated cab enforcement officers in ghe MPS safer Transport Command (STC)
and CoLP. These officers have been effective in targetindillegal touts, in clamping down on unsafe
vehicles and other taxi and private hire offences across London, and in helping to investigate cab-
related sexual offences and %o bring offenders to justice. These: officers work alongside TfL's
enforcement and compllance officers to maximise the impact of cab enforcement activities across
London, particularly at night, to deter, detect and disrupt illegal cab activity.

I am afrald | cannot agree with-claim that TfL and the police “turn a blind eye’ to
unlawful plying for hire offences. TfL and police cab enforcement activities and tactics are
intelligence led and kept under regular review to determine what is the most effective and
appropriate action and/or sanction in given situations. At the current time the majority of touting
offances are dealt with under criminal proceedings including the financial investigation and
confiscatlon of assets through the Proceeds of Crime Act. Touting arrests are considered to be an
essential part of the approach in Londan, given the links between touting 2nd more serious crime
including rape and sexual assault. Arresting touts allows the police to take DNA samples from the
suspects. The STC Cab Enforcement Unit alone has made over 300 arrests for touting so far this

year.

Direct telephone: 020 7983 4100 Fax: 020 7583 4057 Email: mayor@londan gov.uk
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TiL and its police partners are always pushing for the strongest penalties for touting and other cab-
related offences. Licensed private hire drivers convicted or cautioned for touting lose their TfL
licence for a minimum of one year. Since the policy was introduced in August 2008, almost 1,000
drivers have had thelr licences revoked for touting.

Despite this, we are not complacent, and it is far this reason that TfL set up an online touting
reporting tool to allow diivers stuch as I - report any concerns or information they have.
Licensed and law abiding taxi and private hire drivers often have valuable intelligence that is used
to inform both the STC's and TfL's enforcement activitles to deal with touting and other illegal cab

activitles. vailable at tfl.gov.uk/corporate/abaut-1fl/19382.aspx and | would
encourage o use it to repost Issues directly to TfL and the STC.

Turning to comments about John Mason, the Director of London Taxi and Private
Hire, 1 am sure that he, like me, will be very disappointed to hear that your constituent holds this
view. John assures me that he has never intended to offend anyone in the way he describes and
takes all trade matters and cancerns very seriously. John would welcome the opportunity to talk to
your constituent directly and demonstrate how seriously he and his team take such issues, as he
does with many other cab drivers. Please let me know if your constituent would like to meet with
John and his team to discuss his concemns directly.

Thank you again for writing to me.

Yours ever,

Boris Johnson
Mayor of London
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Mayor’s Office City Hall
The Queen’s Walk
More London
London SET 2AA
Switchboard: 020 7983 4000
Minicem: 020 7983 4458

Rt Hon Chris Grayling MP Web: www.london.gov.uk

Lord Chancellor, Secretary of State for Justice
Ministry of Justice Date:

102 Petty France { p
London SW1H 9A) 4 DEC 2012

Dear Chris

Following our meeting on 13 November | thought it might be helpful if | set out the key points
arising from our discussions and areas which | hope we can see progress on.

| am a strong supporter of Payment-by-Results and commend your ‘rehabilitation revolution”. We
discussed the importance of effective working across a range of agencies to tackie reoffending
and | look forward to further details of the revised plans for commissioning. | hope that MOPAC
will play a key role in any new framework for integrated offender management, including
resettlement support for ex-offenders in London.

| am delighted we agreed, therefore, on the need for stronger agency coordination and the
creation of a dedicated Director of Integrated Offender Management for London, who would be
jointly appointed and funded by MOPAC. | have asked Helen Bailey, the Chief Operating Officer
of MOPAC, to agree the details of this appointment with your officials so this role can be created
quickly and the new director can start shaping commissioning plans for London.

We briefly touched on the sobriety pilot scheme and | am grateful for your support. As you know,
the pilot is now enabled by legislation and is supported by the Metropolitan Police Commissioner
and the Chief Executive of London Probation. | am strongly committed to starting a pilot in south
London and would like to see this underway as soon as possible in the New Year. | hope that you
can instruct your officials to work quickly on the roli-out and overcome any technical issues that
have hampered progress to date.

| welcome plans to review youth custody provision and MOPAC is keen to engage with your
department on this matter. Stephen Greenhalgh, my Deputy Mayor for Policing and Crime, and |
remain of the view that full devolution of London’s YJB budgets to a single pot, overseen by
MOPAC, is the best long-term solution. MOPAC made this case in response to the Mol
consultation on remand arrangements.

Diract telephone: 020 7983 4100 Fax: 020 7983 4057 Email: mayor@london.gov.uk
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Stephen is separately exploring with the Cabinet Office the potential for a new Social Impact Bond
to target youth crime in London. As these plans develop, | would be grateful for the support and
involvement of the MaJ in helping to deliver a scheme that reduces crime and cuts costs on the
criminal justice system.

i look forward to hearing from you.

Yours ever,

(@//\

Boris Johnson
Mayor of London
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Member of Parliament for Epsom and Ewell
House of Commons
FEH London
SW1A 0AA
Boris Johnson
Mayor of London
City Hall
London
SEI 2AA
14 January 2013

D Qe

] am enclosing a copy of a message 1 have received from my constitucm-
about what seems to be a scam involving congestion charge

payments. I would be grateful if ur team would take a look at it,
please, as [ can certainly understand concern over what happened.

With best wishes

Q_—

LONDON OFFICE (for all correspondence) CONSTITUENCY OFFICE
Telephone: 020 7219 8194 Fax: 020 7219 1763  Telephone: 01372 271036

Email address: chris.grayling.mp@parliament.uk
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Rt Hon Chris Grayling MP ‘
House of Coammons Our Ref: MGLA170113-6822
London SW1A CAA
Date:
28 FEB 2013
Dear Chris

Thank you for your letter of 14 January on behalf of your constituent-and his
concerns about the website www.paylondoncangestion.com.

| fully understand -oncerns and am advised that Transport for London (TfL) is
aware of this site and has spoken with the site administrator and requested they cease taking
payments. Regrettably, to date, they have failed to do so. The matter has now been passed to

TfL's lawyers who are taking the appropriate action.

TiL has contacted Yahoo and Bing and the site has now been removed from their search
engines. Searches for ‘Congestion Charging’, via these sites, now list the official TfL website at
the top of the results. TfL is currently [iaising with Google to have the site removed from thelr

search resuits.

TFL will continue to deal with any complalnts about the unofficial site on a case-by-case basis.
However, | am confident that these steps serve to ensure that the vast majority of motorists
wishing to pay the charge online will do so via the official TiL site

Thank you again for writing to me.

Yours ever,

Boris Johnson
Mayor of Landon

Direct telephone 020 7983 4100 Fax 020 7983 4057 Emall: mayor@london.gov.uk
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Mayor’s Office ' CityHall
, ' : ' The Queen’s Walk
More London
London SE1 2AA
Switchhoard: 020 7983 4000
Minicom: 020 7983 4458

Rt Hon Chris Grayling MP Web: www.london.gov.uk
House of Commons
London SW1A 0OAA
| Date: . \
1 7:APR 2013
Dear Chris .

Re: Rail devolution.

As you are aware, | am arguing for rail devolution which will see Transport for London (TfL) take on
greater responsibllity for certain Southeastern and Greater Anglia services In the London area. This
will allow us to dellver significant benefits for people using these services, including greater
reliability, more trains, investment In station refurbishments, improved staffing, security and,
passenger information, gating and an extension of the Qyster system.

However, | am aiware that some MPs serving constituencles outside the capital have expressed
reservations about the impact these plans might have on their constituents. Therefore, | thought it
would be useful to conflirm my position on the main points and assure you personally that | would
only be content for TfL to take responsibility for these routes If it was in the best interests of your
constituents as well as people living in London. '

First, it is Important to note that the proposals concern do not concern in any way the Southern or
South West Tralns services that operate in your constituency. Nonetheless, the following
information Is provided with regard to the Greater Anglia and Southeastern routes that form part of
the proposals, which | hope will be of reassurance.

Under the devolution proposals, the Mayor of London or TfL would have no more influence over
langer-distance trains beyond Dartford, Sevenoaks and Cheshunt and their timetables than it does
now. These trains would remain, the responsibility of the Department for Transport (DfT)-and the
Train Operating Company it appolints to run these services, TfL would have no ability to add extra .
calling points (including within London), change the timings of these tralns, or reduce their
frequency. . : -

Furthermore, the separation recognises that what is needed in Catford in terms of service simply is
not the same as what is needed in Canterbury or Cambridge, and smaller companies are more likely
to be able to focus on these different needs effectively. Both London and its surrounding counties
will get a better deal and a better railway, and the new longer-distance franchises serving Kent and
East Anglia will remain operationally viable. -

Direct telephone: 020 7983 4100 Fax: 020 7983 4057 Email: mayor@iondon.gov.ﬁk
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Eares _ :

TFL would not be able to change fares other than at Dartford and Dunton Green stations for-which
spetific safegqards are outlined below. (The only other relevant station, Theobalds Grove, Is
already in zon& 7). Farés at both stations would be the same or lower than currently.

Safeguards 3 | _ . -
A number of organisations, including the Office of Rail Regulation (ORR), offer existing guarantees
to ensure TFL and | take full account of the interests of passengers fiving outside London:.

o ‘Malnline’ sérvices would be run by a separate operator, responsible to the DfT which would
_champion its franchise.
e  Network Rail is the national organisation that determines timetables, allocating capacity to the
many different operators all across the UK.
o The Independent ORR ensures that all train operators are treated fairly, so it would step in if
the interests of the mainline operator were compromised in any way.
o London TravelWatch and Passenger Focus would also both look after passengers’ interests.

| recognise that it Is one thing for me to assert that TfL will not adversely affect longer-distance
train services and fares, and another to ensure that this Is the case in practice. That is why above
and beyond this, | am determined to sign up to additiona! safeguards which would be made a
scondition of transfer when the metro routes are devolved by the Secretary of State to the Mayor
and TFL. The terms of transfer agreement ensures TFfL consults with the Secretary of State and-
guarantees longér-distance services are not adversely affected. ' . :

This has been done previously and successfully in connection with the transfer of the former
Silverlink Metro services (now Lendon Overground) and also for future Crossrail services (hoth
London Overground and Crossrail include some out boundary services). Ultimately; If the Secretary
of State was dissatisfied with TfL's delivery of the devolved services, he would have the ability to
remove them from me or any future Mayor. This provides the Secretary of State with a very wide
discretion and ensures that TfL lives up to its commitments. ' ;

I.str'ongly belleve my proposals will lead to a better railway for passengers both within and outside
London, and | have enclosed a summary for the case for devolution in London and some answers to
frequently asked questions. :

Whilst the Secretary of State’s announcement on 26 March about the future of rail franchising of
the National Rail network did not explicitly mention rail devolution the prospect is still very much
alive. The announcement gives greater certainty for franchisees across the country and crucially
leaves open the prospect of rall devolution and potentially simplifies the process. If the Transport
Secretary agrees to my proposals, future transfer dates for the specific services can be readily
written into the franchises with Southeastern and Greater Anglia whose extension or direct award
wili now be negotlated by DfT.
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If you would be happy to do so, | suggest that you meet with Isabel Dedring, my Deputy Mayor for
Transport, and Mike Brown, the Managing Director of London Underground and Londen Rail, at
your earliest convenience to discuss these issues further. | will instruct my officers to be in touch

soon to set this up. If you would like any further information in the meantime please contact either
Isabel, at Isabel.dedring@london.gov.uk, or Mike at ‘

Yours ever, ( :
Boris Johnson

Mayor of Lendon

Enc.



Fact sheet: Rail devolution in London — effect on areas outside the Capital
Version: 10 April 2013

Background

The Mayor has made proposals for TfL to take over some ‘metro’ train routes in southeast and
northeast London, to Dartford, Orpington, Sevenoaks, Hayes, Cheshunt, Enfield Town, and
Chingford.

TfL would appoint a train operator to run these routes on its behalf. Meanwhile, a separate
operator would run the longer distance ‘mainline’ routes, appointed by the Department for
Transport (DfT), as now.

In London, the proposals would:

s Make the Mayor directly accountable to Londoners for the metro services, in line with the
Government’s localism agenda

e Allow investment of £24 million at almost 100 stations (68 on South Eastern and 25 on
West Anglia), including refurbishment, more visible staffing, better CCTV and help points,
and more use of ticket gates to cut fare evasion

e Allow two new off-peak train services: Bromley South — Victoria (via Catford) and Dartford
- Victoria (via Eltham), providing a regular turn-up-and-go service at many more stations

e Ensure a better deal for taxpayers because the DfT’s current method for contracting train
operators based on requiring them to take ‘revenue risk” is costly, and TfL could reduce
subsidies and use these funds for improvements instead

¢ Allow TfL to let contracts paying the operator to run trains on time, improving reliability.
Delays could be cut by between 10 and 20 per cent

There would also be some benefits for users of mainline services:

e Delays on mainline trains would also fall by up to 2% as they suffer less delays from metro
routes

o The aperator of mainline services would be able to focus more closely on longer distance
passengers’ needs, rather than being distracted by the complex demands of a large metro
operation

o There would be greater scope for influence by stakeholders in other areas, as the areas
served by the longer distance operators would be more closely aligned with existing
palitical structures (for example County Councils)

e The longer distance operators would be, while still viable, smaller than currently. Smaller
train operators generally provide better service quality

e Oyster would be available for the first time at some stations, particularly Sevenoaks and
Dartford

TEL believes that a decision from Government is necessary during spring 2013, and if it is positive
the first devolved services could run from May 2015.

The proposed structure has been carefully designed to avoid any adverse impacts on
mainlineservices, and also to prevent TfL gaining influence over these services. The following
‘frequently asked questions” address some common cencerns.



Frequently asked questions

— . . -
No - in fact, the markets for metro and mainline services are very different. Metro trains carry high
volumes of passengers over short distances, with very low average fares. Mainline trains carry
people on longer journeys, with higher average fares per journey and more scape for discretionary
travel, So it makes sense to appaint different companies to serve these different markets, allowing
much more focus on the particular needs of their customers.

This model is commonplace on other routes - for example on services to Euston and King’s Cross.

Both operators would remain substantial rail operations, and in any case the recent Brown Review
found that smaller franchises are more attractive to the market. Smaller train operators also tend to
provide better quality of service and be more responsive to passengers.

’

TfL would pay the train operator it appoints according to how reliable its trains are. This is better
than the current arrangement, under which train operators pay less financial penalty for poor
performance. So TfL would incentivise the operator to concentrate much more on running the
trains on time than in current DfT franchises.

One of the causes of delays on mainline trains is being held up by metro services that are
themselves running late. If TfL makes the metro services more reliable, mainline trains will benefit
too.

The Mayor would only set fares at two extra stations in Kent (Dartford and Dunton Green), and
one in Hertfordshire (Theobalds Grove, which is already in zone 7).TfL would publish a statement
of its fares and fare changes at each of these stations, and would ensure that fares are the same or
lower than currently. The Secretary of State would be able to instruct TfL to reduce fares if they
exceeded the national cap.Oyster would be available at the stations in Kent for the first time.

Additionally, the separation of London routes will reduce the possibility of adverse impacts from
fares regulation on Kent (and some East Sussex) commuters. The fares ‘basket’ for longer-distance
Kent franchise will no longer have to include London Travelcard fares which typically used to
increase less than Kent fares as a whole, thus meaning that Mainline and High Speed fares
increased rather more to still allow the franchise as a whole to remain within the overall price cap.

A number of organisations, including the Office of Rail Regulation (ORR), offer existing guarantees
to ensure TfL take full account of the interests of passengers living outside London, TfL would
have no ability to change unilaterally the frequency of these trains, add additional stops to
mainline services (even in London), or extend journey times:

e Mainline services would be run by a separate operator, responsible to the DfT which would
champion its franchise

» Network Rail is the national organisation that determines timetables, allocating capacity to
the many different operators all across the UK

e The independent ORR ensures that all train operators are treated fairly, so it would step in
if the interests of the mainline operator were compromised in any way

o London TravelWatch and Passenger Focus would also both look after passengers’ interests



Above and beyond this, the Mayor is determined to sign up to additional safeguards which would
be made a ‘condition of transfer’ when the metro routes are devolved by the Secretary of State to
the Mayor and TfL. This has been done previously and successfully in connection with the transfer
of the former Silverlink Metro services (now London Overground) to TfL and also for future
Crossrail services (both London Overground and Crossrail include some out boundary services).

TFL would consult with the Secretary of State on the detailed service and timetable planning for
the devolved services so as to:

e Ensure longer-distance services are not adversely affected
o Determine a fair and appropriate allocation of peak time pathways for the duration of the
Thameslink programme works during which capacity will be particularly scarce

Additionally, the Mayor has committed to establish a joint board with neighbouring transport
authorities (for example Kent and Hertfordshire County Councils) to consider proposals relating to
the rail network.

Ultimately if the Secretary of State was dissatisfied with TfL's delivery of the devolved services, he
has the ability to remave them from this Mayor or any other future Mayor, which provides the
Secretary of State with a very wide discretion and ensures that TfLmeets its commitments.

future?
There is no reason for this to happen, and TfL has no interest in pursuing it. It would require
consent from Government, which would be very unlikely to be forthcoming.

The announcement gives greater certainty for franchisees across the country and crucially leaves
open the prospect of rail devolution. If the Transport Secretary agrees to the Mayor’s proposal,
future transfer dates for the specific services can be readily written into the franchises with
Southeastern and Greater Anglia whose extension or direct awarded will now be negotiated DfT.



Figure 1: Southeasternroutes proposed for transfer
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Figure 2: West Angliaroutes proposed for transfer
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Mayor of London

City Hall
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24 April 2013

2B

Thank you for your letter of 17 April about the possibility of TfL taking on
responsibility for a number rail services in the London area, but outside the Greater
London boundary.

While I am generally a great supporter of what you are doing in London, I would
not be in favour of changing the current arrangements — not because I have any
fears over the immediate future, but because I would like to keep suburban rail
services out of the clutches of any future Labour Mayor. Obviously, similar
concerns apply over a future Labour government as well, but the continuation of
the system we have at the moment does at least mean that MPs and local
authorities from outside the London area would have a remit over train services in
our areas, which I would not like us to Iose. I'm afraid we will have to agree to
disagree over this one.

With best wishes

O

LONDON OFFICE (for all correspondence) CONSTITUENCY OFFICE
Telephone: 020 7219 8194 Telephone: 01372 271036

Email address: chris.grayling. mp@parliament.uk



cp 100

15 ¢

o
000G

Boris Johnson
Mayor of London
City Hall

London

SE1 2AA

D @

YN

RT. HON. CHRIS GRAYLING MP
Member of Parliament for Epsom and Ewell
House of Commons

London

SWI1A 0AA

11 February 2013

1 am regularly contacted by constituents about the Night Bus Service, which
currently stops just short of the Surrey boundary at North Cheam. There seems
some logic is extending the service to Epsom, which is the terminus for suburban
train services. I was wondering whether this is something that TfL has given any
consideration to recently, and if so, what steps would be needed for the service to

be extended in this way?
I would be grateful for your thoughts, please.

With best wishes

Q.

LONDON OFFICE (for all correspondence)

Telephone: 020 7219 8194

CONSTITUENCY OFFICE
Telephone: 01372 271036

Email address: chris.grayling. mp@parliament.uk
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Mayor’s Office City Hall

The Queen’s Walk
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v

Rt Hon Chris Grayling MP

House of Commons Our Ref: MGLA200213-9728
London SW1A OAA
Date:
17 APR 2013
Dear Chris

Thank you for your letter of 11 February about about the potentlal for night bus services to Epsom.

| asked Transport for Londen (TFL) to investigate this matter. TfL does support a number of cross
boundary bus services to Epsom, including the 166, 293, 406 and 418 during the day and evening.
In response to your proposai, TEL looked at two options for a night bus service to Epsom.

First, as you suggested, TfL considered the extenslon of the night operation of route 93 from North
Cheam to Epsom, along the route of the 293 day service, The cost of operating this extension at the
current frequency would be £70,000 per year. In order to meet TfL's cost-benefit criteria and
demonstrate the service is delivering value for money, an average of 400 additicnal passengers a
week would need to use the night service and 3 subsidy of approximately £50,000 per year would be
needed. To determine whether the route has sufficient demand, TfL used the nearby bus route 213
as a comparison. This route also runs every 30 minutes at night. From this, TfL estimated that the
usage of the route between North Cheam and Epsom at night would be around one per cent of the
usage during the day. As the section of route 293 between North Cheam and Epsom carries on
average 14,800 passengers a week, TfL estimates that the extension of route 93 would result in an
additional 180 passengers per week. As such, the current estimated demand for a night bus is too
low to Justify the cost of TfL providing it.

secondly, TiL also considered the cost of operating a night service following the 406 or 418 route at
a frequency of one bus every 30 minutes. Together, these routes to Kingston carry significantly mare
passengers than route 293 during the day and form the busiest bus corridor into Epsam. As a result,
TfL anticipates that night demand is likely to be highest on this particular corridor. The cast of
providing this service would be around £200,000 per year. In order to meet the cost-benefit criteria,
an average of 1,350 passengers a week would need to use the night service. Using bus route 213 as
a comparison again, TfL has estimated that the night service would be used by approximately 500
passengers a week, as routes 406 and 418 carry on average about 43,400 passengers a week
between them. As such, | am afraid the estimated demand on this particular corridor s also too low
to justify the cost of providing it.

Direct telephone: 020 7983 4100Fax: 020 7383 4057 Emall: mayor®@london.gev.uk
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However, TFL does keep the development of the bus route network under regular review and these
proposals, along with others, will be kept under consideration. Should you wish to discuss this

further, please contact John Barry, Head of Network Development, London Buses, Surface Transport
on 020 3054l by email atr—

Thank you again for writing to me.

Yours ever, -

Boris Johnson
Mayor of London
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Following the discussions you and | had in November, the Home Secretary and |
have had the opportunity to further consider the establishment of a compulsory
sobriety pilot under section 76 and 77 of the Legal Aid, Sentencing and Punishment
of Offenders (LASPO) Act 2012 (“the 2012 Act").

LONDON SOBRIETY PILOT

I know that you are keen to make swift headway in establishing the London pilot and
| am aware that the Deputy Mayor for Policing and Crime has recently written to the
Minister for Policing and Criminal Justice questioning the pace of progress.

| do not want to hamper you in your endeavours and recognise the potential benefits
of such a scheme. However, given the significant pressures on my budget this year
and next, | am not in a position to fund any elements of the London sobriety pilot at
this time.

In light of your manifesto commitments cn sobriety and your clear wish to move this
forward at speed, the Home Secretary and | are prepared to aliow you to fund and
mobilise a London proof of concept pilot, including procuring any equipment or
services required to monitor alcohol abstinence. This would engage your clear
strength in working with local London partners, including Probation and Courts, to get
the pilot underway.

Under the 2012 Act, | am required to make the commencement order for any pilot
and to specify, by order, the arrangements for monitoring. | would need to be content
with the London pilot arrangements before | was able to do so.

With regards to your procurement of the monitoring equipment and services for the
pilot, | would need your legal team to confirm that you have the iegal power to
procure monitoring services from private contractors and enter into a contract with
me for the purposes of this pilot. | would also need assurances that the processes
you used to procure any equipment or services associated with monitoring aicchol



abstinence complied with the Public Contracts Regulations 2006 and were open, fair
and non discriminatory. | would need to be satisfied that your pilot was ready to
proceed prior to making the order,

You and | would also need to agree how data from the pilot is to be collected,
analysed and used to ensure a reliable and accurate presentation of any statistical
information. Provided you agree, | will ask my officials to advise your team of the
specific parameters they need to work within to design and mobilise a pilot that | am
likely to be in a position to commence when the time comes.

| look forward to hearing from you, particularly about whether your powers are
sufficient to procure monitoring services and contract with me. For the purpose of
timetabling the drafting of the secondary legislation, 1 would be grateful to know your
proposed timetable for mobilising the London pilot, including any procurement
exercise you intend to run.

| am copying this letter to the Home Secretary and the Minister for Policing and
Criminal Justice

SR

C

CHRIS GRAYLING

Page 2
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Mayor’s Office City Hall
The Queen’s Walk

More London

London SET 2AA
Switchboard: 020 7983 4000
Minicom: 020 7983 4458

Rt Hon Chris Grayling MP Web: www.london.gov.uk

Lord Chancellor and Secretary of State for Justice

Ministry of Justice
102 Petty France ' -
London SW1H 9AJ Our ref; MGLAO10313-0598
Date:
29 APR 2013
Dear Chris

Thank you for your letter of 28 February regarding the compulsory sobriety pilot for London. | was
very pleased to hear that you have cleared the way for the Mayor’s Office for Policing And Crime

(MOPAC) to work with Government to develop this important pilot,

The detailed requests for information outlined in your letter wilt be sent to you by MOPAC in due
course. However, in the meantime | can assure you that MOPAC has the necessary legal power to
procure monitoring services from private contractors and to enter into a contract with you for the

purposes of the pilot.

| am keen to move forward with the pilot and have every confidence that my team will develop the
programme to our mutual satisfaction. | would like this to commence in the autumn and,
consequently, MOPAC is aiming for the procurement process to begin in the summer. The
timetable will become clearer as our officials work together and | will ensure that you are made

aware of any significant changes to our plans.

Thank you again for your support.

Yours ever,

/

Boris Johnson
Mayor of Londoen

Direct telephone: 020 7983 4100 Fax: 020 7983 4057 Email: Mayor@london.gov.uk
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I was wondering if your transport team has been in a position to give any further
thought to the ongoing congestion issues at the junction of the A243 and B280 in
Maiden Rushett, which falls just outside the Epsom and Ewell constituency. You
may remember that we were last in touch about this back in 2010, and you
indicated then that TfL. were aware of the problem, though could not commit to
any work to ease things at that stage.

The issue remains a considerable local irritant on both sides of the London
boundary, particularly in summer, with so many visitors using the A243 to reach
Chessington World of Adventures. [ would be very grateful if one of your transport
team would let me know if there are any plans in the pipeline to deal with the
problem.

With best wishes

C

LONDON OFFICE (for all comespondence) CONSTITUENCY OFFICE
Telephone: 020 7219 8194 Telephone: 01372 271036

Email address: chris.grayling. mp@parliament.uk



MAYOR OF LONDON

Rt. Hon. Chris Grayling MP OQur ref: MGLA190613-9336
House of Commons
London SW1A DAA
Date:
16 JuL 2013
Dear Chris

Thank you for your further letter of 13 June about delays at the junction of Malden Rushett.

Since my fast letter to you in 2010, Transport for London (T! fL) has made progress on identifying
options to imprave the junction, which is part of the TfL Road Network. Current proposals to
address capacity issues will address the right-turn collision risk and improve road safety by
providing a controlled pedestrian crossing over Fairoak Lane.

Contractors also started ground investigation works on 24 June. | enclose a copy of TfL's notice
to the residents which was sent out on 12 June. This work will inform the development of the
design.

As you may be aware, TfL launched a public consuitation on the proposals on 5 July and | would
welcome your comments. The consultation can be found at:

consultations.tfl.gov.uk/streets/malden-rushett. Please feel free to share this link with your
constituents as we welcome all feedback. You may also wish to publicise the Drop in Session

which will be held at the Chessington Nurseries Garden Centre on Thursday 18 July
from 14:00 to 79:00.

Subject to the results, TfL anticipates to start implementing the main works in early 2014.

Yours ever, 7

Boris Johnson
Mayor of London

Enc.

City Hall, Longon, SET1 2AA < mayor&london.gov.uk landon.gov.uk « 020 7283 4000



Transport for London

Consultation Delivery Team
Surface Planning

Transport for Landon
] Freepost, RRZL-CUSK-AAEE,
TiL Ref: TS.056.1 0ooo78 1ath Floor, Zone G8, Palestra
197 Blackfriars Road
12 June 2013 tondon SE1 BN}
Road Network Information e R e

Dear Sir/Madam,

A243 |.eatherhead Road junction with B280 Rushett Lane, Chessington
Intersection Improvement Scheme — Investigatory and Enabling Works

Transport for London (TfL) has appointed EnterpriseMouchel to undertake
investigatory works in the vicinity of the A243 Leatherhead Road at the junction
with the B280 Rushett Lane in Chessington. The works area is shown on the
attached map.

Why are we doing this work?

At present the junction of Leatherhead Road and Rushett Lane suffers from
considerate fraffic congestion. The investigatory works will enable design
works for improvements to be progressed, aimed at improving the functionality
and safety of the junction and relieving traffic congestion. Any improvements
that are eventually proposed as a result will ba subject to consultation before a
decision to implement is taken.

What times will the work take place?

The works wili start on 24 June 2013 until the end of August or unti! the work
is completed. The work will take place between the hours of 08:00 to 16:30
Monday to Saturday.

What we would like you to know

As with all works on the Transport for London Road Netwark, we must balance
possible disruption to residents with disruption to traffic,

There are no traffic diversions or lane closures planned for the investigatory
and enabling works. Construction vehicles will be required to enter and exit
waorks areas adjacent to Leatherhead Road and Rushett Lane. Moverments for
larger vehicles shall require short term traffic management to ensure safe
working. Any fraffic delays are expected to be less than 60 seconds at any one
time,

All works will be completed during daytime hours. Working during in the day for
these particular works provides us with the best chance to complete the
investigations as quickly as possible with as littte disruption as possible. Noisy

MAYOR OF LONDON



operations shall be completed in short durations, but we should explain that
vehicle reversing wamning beepers are essential safety devices to protect
operatives.

eepingLonconmoving

Transport for London is firmly commiitted to minimising disruption. We have
worked closely with our contractor, EnterpriseMouchel, and the Royal Borough
of Kingston upon Thames in order to reduce the impact of these works on road
users, local residents and businesses as far as possible.

I hope you will appreciate that a certain level of disruption is inevitable, and |
apologise in advance for any inconvenience that may be caused as a result of
these essential works. Should you require further information or an update
during the delivery of these works please contact our Streets Customer
Services department on 0845 305 1234 or via the web at

www.tfl.gov. uk/contact.

Yours faithfully,
M LnstmrinsD

Mario Constantinou
Consultation Delivery Officer

www.tfi.aov.uk - Working to deliver a world class Transport & Road Network
system for a world class city.

“. [A243 Leathe
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MAYOR OF LONDON

Rt Hon Chris Grayling MP

Secretary of State for Justice and Lord Chancellor Date: 29

Ministry of Justice AUG 2013
102 Petty France

London SW1H 9AJ

Dear Chris

Following a request from your officials, | am writing to express my approval of and support for the
London Pensions Fund Authority’s application to be the single LGPS provider for the Ministry of
Justice Transforming Rehabilitation Programme.

The action is consistent with both the LPFA’s strategic policy statement which | approved earlier this
year and the general case for greater efficiency in the LGPS through the pooling of funds under
management.

| am confident that the LPFA has the resources, governance structure and expertise to effectively
manage the relevant funds and deliver excellent service to the scheme members.

Yours ever,

Boris Johnson
Mayor of London

City Hall, London, SE1 2AA » mayor@london.gov.uk ¢ london.gov.uk ¢ 020 7983 4000



, I

% The Right Honourable
Chris Grayling MP
=T - Lord Chancellor and
MInIStI’y 3 O SR iz Secretary of State for Justice
f Justice T Lot
onaon
of JuS SW1H 8AJ
T 020 3334 3555
F 020 3334 3669
Boris Johnson E general.queries@justice.gsl.gov.uk
Mayor of London www.|ustice.gov.uk
City Hall
London
SE1 2AA

Z L/ September 2013

Yy g = I

LONDON PENSION FUND AUTHORITY

Thank you for your letter of 29 August endorsing London Pension Fund Authority’s
{LPFA) application to be the single Local Government Pension Scheme provider for
all probation pensions. | am sorry for the delay in providing you with a response.

We have now completed a robust and thorough assessment of ali the applications to
host the single pension fund and, although the bid from LPFA had a number of
strengths, we have decided {o appoint the Greater Manchester Pension Fund o be
our preferred bidder.

ol kot -

O~

CHRIF GRAYLING



MAYOR OF LONDON

Rt Hon Chris Grayling MP

Justice Secretary

Ministry of Justice Date:

102 Petty France 02 OCT 2013

London SW1H 9AJ

Dear Chris
Victims Funding Allocations

| was very disappointed to learn that London appears to have been severely disadvantaged in the way
your department is proposing to allocate victims funding. The Mayor’s Office for Policing And Crime
(MOPAC) is preparing for the important and welcome devolution of responsibility for victims® services
by mapping the current expenditure and provision and building its own commissioning capacity.

However by allocating the share of victim funding for local areas based solely on a crude population
estimate, the funding formula discounts the many factors that create for higher demand for victims’
services in Landon, including a large foreign and non-resident population, a more complex crime
profile, a greater need for referral to specialist services and an above-average crime rate.

| am disappointed that the allocation has not been more intelligently crafted, because there is now a
real risk that funding levels will not match demand in London and consequently witnesses and victims
will be short-changed. We estimate this proposal could lead to a shortfall in funding of between £3-5
million, which is not something | could support. My Deputy Mayor for Policing and Crime, Stephen
Greenhalgh, has made strong representations to Helen Grant, but has now received a reply confirming
that your Department still plans to allocate funding on a population based formula. Therefore, |
wanted to put on record my deep concern about this approach and | would urge you to recansider this
matter.

For this and other reasons, | believe it would be beneficial to fix a formal meeting. In addition to
victims funding, | would like to discuss how London’s needs can be properly reflected in the new
provider arrangements for probation, and also your welcome plans to explore options for a
redevelopment of the Feltham prison site to ensure more modern capacity and better resettlement.

Yours ever,

b

b

Boris Johnson
Mayor of London

City Hall, Landon, SE1 2AA ¢ mayor@london.gov.uk ¢ london.gov.uk ¢ 020 7383 4000
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VICTIMS' FUNDING ALLOCATIONS

Thank you for your letter of 2 Qctober regarding the funding allocations for the local
commissioning of victims' services.

| appreciate your concems with the population based funding formuta that has been
developed in order to allocate funding to Police and Crime Commissioners so they
can commission victims' services.

t would like 1o assure you that alternatives were considered in the develcpment of the
formula. However the reason that a population based formula is being used is
because it is a simple and transparent method for allocaling these funds. The
relatively low variation in area population levels year on year also means these
proportions should remain relatively stable.

The decision to use a population based formula was made after work by my officials
which considerad some of the different faclors referred to in your lelier, primarily
crime data. Using only population data however creates a simple formula which
avoids the considerable limitations of the available crime and victimisation data
sources when considered for this purpose.

You wili be aware that the Ministry of Justice is intending to make more money than
ever before available for services to support victims of crime. Changes to the Viclim
Surcharge and increased Penalty Notices for Disorder and motoring Fixed Penally
Notices will provide more funding for victims' services. Should the aimed increase in
funding be raised through these provisions, it has the potential to increase MoJ's
current spending of around £50m on support provision. [t should be noted that,
should this Increase in budget be achieved, all PCC areas including London will be
receiving more money than is currently spent on victims' services, with PCCs being
able to decide on the best use of available funds in their area.



| weuld be happy to meet with you fo discuss this and the other matters you refer to
in your letter. Please contact my office to arrange a mutually convenient date and

time. wk e “k-\

C—~

CHRIS GRAYLING

Page 2



MAYOR OF LONDON

Rt Hon Chris Grayling MP

Secretary of State for Justice and Lord Chancellor Date: 701
Ministry of Justice 186 JAN

102 Petty France

London SW1H SAJ

Dear Chris

Thank you for meeting with Stephen Greenhalgh, my Deputy Mayor for Policing and Crime, and me
on 8 January. We welcomed the opportunity to discuss a number of key criminal justice issues for
London.

With regards to victims’ funding, the Deputy Mayor and | set out the case for increased funding for
victims in London. Whilst we recognised that the total pot for victims” services is increasing
nationally, our view remains that London does not get an uplift that is commensurate to its needs.
We proposed that this could be addressed through a ‘capital city grant” which would account for
our particular circumstances and help to ensure we can deliver the premium service that victims in

London need.

Whilst it was disappointing that you were not willing immediately to amend the current allocation, |
am, however very appreciative of your commitment to provide London with a “victims top up’, to
“tip the balance back in our favour’ as you described it, should additional funding be raised from
the receipted element over and above the Ministry of Justices estimates. You outlined that
additional funding was likely due to cautious assumptions in financial madelling and that the final
figures would be known early in the next financial year. We agreed that our officials would work
closely on this over the coming months in order to provide MOPAC with estimates by April.

We also discussed Transforming Rehabilitation. Whilst | expressed my support for the overall
intentions of the reforms, | shared some of the concerns articulated by colleagues on the London
Crime Reduction Board abaut how the reforms would play out in London. We outlined that to
ensure that the new mode! is focused on effective resettlement and a reduction in reoffending, it is
critical for the new Community Rehabilitation Company to engage with boroughs acrass London,
reflect Mayoral priorities in their service offering, and commit to integrating services at the local
level.

Clty Hall, Londan, SE1 2AA ¢ mayor@londen.gov.uk ¢ london.gov.uk ¢ 020 7983 4000



MAYOR OF LONDON

You very helpfully set out that you recognised MOPAC as an important strategic partner in
Transforming Rehabilitation in London, You agreed that a London advisory group should be
formalised to enable MOPAC and other London partners (including Local Autharities) to play a role
in tender evaluation. We also discussed partnership working and account management when the
contract has been awarded and the new provider commences. We agreed that our officials should
work together to ensure proper Landon governance and oversight including the membership of key
officials on my London Crime Reduction Board.

We also touched on the Alcohol Abstinence Manitoring Requirement (AAMR) pilot during the
meeting. | am pleased that Ministry of Justice and MOPAC officials have been working together to
develop this and that MOPAC are now ready to commence procurement of services to deliver the
AAMR in a proof-of-concept pilot in South London. | welcomed your offer of assistance to
progress the pilot and your support to sign the piloting order in March in order that the pilot can
go five in May 2014. | will be formally writing to you on this point in the next few weeks.

At the end of the meeting, we discussed the option for London to lead 3 future expanded trial of
electronic monitoring, possibly in early 2015 and | am happy to restate our enthusiasm to be
involved in planning for this.

Thank you again for a productive meeting and | hope that we can look forward to having even
better news on London’s funding for victim services by October 2014 when we assume our
commissioning duties.

Yours ever,
f_
Boris Johnson

Mayor of London

City Hall, London, SE1 2AA ¢ mayor@london.gov.uk ¢ london.gov.uk « 020 7983 4000
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Thank you for your letter of 16 January. | agree the meeting on 8 January was very
productive and enabled us to have a constructive discussion on a wide range of
issues affecting London.

In relation to our discussion on victims' services commissioning, Damian Green has
today announced a further fund of up to £12 million for Police Crime Commissioners
(PCCs) for victims' services in 2014-15 through a Competed Fund. The Competed
Fund will give all PCCs, including MOPAC, an opportunity fo demonstrate their need
for further funding in order to support the priority categories of victims as defined in
the Victims' Code: victims of serious crime, persistently targeted victims and most
vulnerable victims. The funding will be made available on a one-off basis for 2014-15
only. It is too early to assess whether receipts from offenders might mean that there
is extra funding available for 2015-16, but | have asked my officials to keep your
office updated on this.

| am grateful for your support on our critical Transforming Rehabilitation reforms and
note the concerns of the London Crime Reduction Board. | agree that engagement
with local authorities and MOPAC is essential and Antonia Romeo's letter to Helen
Bailey of 10 December acknowledged this. | know the local competition team has
worked closely with MOPAC and London Councils to organise a series of market
engagement events, which | understand have received positive feedback from those
organisations looking to bid to deliver services in the capital as well as officials from
MOPAC and London Councils. The formulation of a London Advisory Group which
we envisage being in place, with agreed terms of reference and membership, by the
end of February is another positive step forward.

It is important that we continue to work closely on this important agenda, and |
understand your officials are meeting with Antonia Romeo on 24 February. Our local
Competition Team Leader, Martin Blake will be attending the new Reducing



Reoffending Board, and joining Lucy Bogue on the London Crime Reduction Board
(LCRB) Delivery Management Group. | feel that this, together with MoJ's attendance
at the quarterly LCRB meeting, will provide us with good understanding of London-
specific issues and a strong platform to continue our engagement with you going
forward,

With regard to the Alcohol Abstinence Monitoring (AAMR) pilots, as you noted, my
officials are working closely with yours to finalise the necessary details to enable you
to run the pilot. | look forward to your letter setting out in detail how you will meet the
assurances and risk management controls we need put in place to make the pilot a
success.

Finally, | am grateful for your commitment to be involved in the planning of a possible
future expanded trial of electronic monitoring and | will ask my officials to explore this
in more detail with yours. .

3/3(( < ——

CHRIS GRAYLING

% (D:BQAMK-D""

Page 2
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MAYOR OF LONDON

Rt Hon Chris Grayling MP oOur Ref: MGLA250214-0044
Secretary of State for Justice and Lord Chancellor
Ministry of Justice Date

102 Petty France : 10 MAR 2014
London SW1H SAJ o

Dear Chris
Victims’ Funding

Thank you for your letter of 25 February confirming that the Ministry of Justice has created a further
tund of up to £12 million for PCCs for victims’ services in 2014-15.

| am grateful that you have listened to our concems and ensured that there is an opportunity for
London’s victims to get the extra funding that they need. As | said in our phone call, ! have asked
MOPAC to put together an urgent bid to the Competed Fund.

| also appreciate your comments on electronic monitoring, as well as the Alcohol Abstinence
Monitoring Requirement (AAMR) pilot. With regards to the latter, MOPAC officers have received the
data security requirements from Ministry of Justice colleagues and are noW in the position to finalise
the AAMR specifications. | will write to you under separate cOver, setting out the assurances to which
you refer.

Yours ever,

@ (
Boris Johnson
Mayor of London

City Hsll, London, SE1 2AA ¢ mayev@london.gov.uk . londemgov.uk e 020 7983 4900



MAYOR OF LONDON

Rt Hon Chris Grayling MP

Secretary of State for Justice and Lord Chancellor Date: 98§ MAR 2014
Ministry of Justice

102 Petty France

London SW1H 9AJ

Dear Chris

Following our productive meeting with Stephen Greenhalgh, my Deputy Mayor for Policing and
Crime, on the B fanuary | am writing to canfirm MOPAC's readiness to procure services to deliver
the Alcohol Abstinence Monitoring Requirement (AAMR).

Previous correspondence, and mare recently your letter of the 25 February, advised that you are
required to be content with our arrangements for the procurement and delivery of our pilot before
making the commencement order and specifying by separate order the arrangements for
monitoring offenders subject to an AAMR. Ministry of Justice (MoJ) officials confirmed that in

actual terms this means three things:

1. local partners are fully engaged in the pilot;
2. Mol officials are reassured that MOPAC have the necessary powers to procure; and
3. the specifications being developed meet the needs of a pilot of this type.

We have developed the AAMR functional specification including process maps, data and technical
requirements for the transdermal tags and these are now complete and have been approved by
partners and MoJ officials.

Marie Snelling, Director of IOM, Programmes and Neighbourhioods at MOPAC, has written to your
Deputy Director of Sentencing, Martin Jones, detailing our compliance with each of the three
points above.

| would be very grateful for your assurances that the two statutory instruments which will be
required to bring the pilot into force will be ready in time for the pilot to start in June 2014.

Thank you again for your continued support with the compulsory sobriety pilot.

Yours ever,
r

L~

Boris Johnson
Mayor of London

City Hall, Landon, SE1 2AA ¢ mayor@londoan.gav.uk ¢ london.gov.uk ¢+ 020 7983 4000
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Thank you for your lstter of 26 March confirming that MOPAC is ready to progpre the
necessary services lo deliver the Alcohol Abstinence and Moniloring Requerement
pilat In the South London Justice Area.

AAMR PILOT

My officials have been working closely with MOPAC 1o ensure that they are jcontent
that my three requirements have been met, namely that you have the ers o
procure; that local partners are involved and engaged in the pilol; and fhal the
specifications developad by MOPAC mest the needs for a pilot of this type. tailed
lellers setting out how MOPAC will meet these requirements have been exchanged
between Marie Snelling of MOPAC and Martin Jones from MOJ.

confirm that 1 am happy lo lay the necessary Statutory Instruments in Parliafpent to
snable the pilot to come into force in June 2014, My officials and yours will gpntinue
1o work together lo ensure that there is a common understanding of the timetdble you
are working towards.

Given thal MOPAC has demonstrated how it will meet the raquiremen}‘: can

Lol St v\

O~

CHRIS GRAYLING
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4 March 2014

DB

I am enclosing a copy of a message 1 have had from my conslituent-

about tube station ticket offices. I would be grateful for your comments
please on the points he has raised.

With best wishes

LONDON OFFICE (for all correspondence) CONSTITUENCY OFFICE
Telephone: 020 7219 8194 Telephone: 01372 271036

Email address: chris.grayling. mp@parhiament.uk



MAYOR OF LONDON

Rt Hon Chris Grayling MP Our ref: MCLA100314-0972
House of Commons
London SW1A 0AA

07 APR 2014
Dear Chris

Thank you for yaur letter of 4 March on behalf of your constituent_

We all bore witness to the exceptional standards of customer service during the London 2012
Games and it is right that London Underground (LU) contlnues this legacy. The Tube's
customers expect more. That is why | am protecting frontline services while keeping investment
going and keeping fares as low as possible by focusing on efficiency and driving down

costs. The vision for the future of the Tube announced in November made clear my and LU's
commitments in these areas and also confirmed the introduction of a new 24-hour Tube service
at weekends from 2015 to support London’s vibrant night-time economy, boosting business
and jobs

Unlike many other metros around the world and many parts of the National Rail network in this
country, all LU stations have staff an duty when trains are running and this will continue in the
future, The proposals wifl see mote staff visible and available in public areas where Tube
customers need and want them most — not remote, behind panes of glass in ticket offices, but
out in ticket halls, at ticket machines and on the platforms. They will be able te help customers
buy the right ticket and plan their journeys.

| am happy to reassurthhat a senior railcard can already be put onto an Oyster card
at ticket machines and these will have even more features to assist customers in future. Indeed,

stations will benefit from new and improved ticket machines that will be able to fulfil functions
currently only possible within ticket offices. For example, any member of staff will be able to
resolve Oyster journey discrepancies on the spot. As such, passengers will be able to complete a
wider range of transactions at the new ticket machines and staff will be available to help them
use the machine if needed.

There will also be easier ways to pay, more personalised information and online services
optimised for use ‘on the move’, LU will expand Wi-Fi coverage to all Tube stations and
introduce contactless bank card payment to make things more convenient.

The current “turn up and go” assistance service for disabled and visually impaired passengers,
and the disability training given to staff, will continue, LU will continue to prioritise personal
assistance for those who need help.

City Hall, London, SE1 2AA » mayor@Ilondon.gov.uk ¢ london.gov.uk ¢ 020 7983 4000
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As you may know, there are intensive talks currently underway with trades unions to examine
these proposals in detail, during which time they have committed to suspend any further
industrial action; and, as was always intended as part of the formal consultatian, there will be a
review, station by station, of the proposals. LU has previously made a commitment to staff that
no compulsory redundancies will be made and there will be a job for everyone at LU who wants
to continue working and is willing to embrace change.

OF course, LU will also continue to engage with stakeholders and Londoners to listen carefully
to any concerns or issues they might raise, to inform the changes that will eventually take place
in 2015. This is what it has been doing continuously since 'ast autumn.

There is no change to my clear commitment to Londoners that their Tube journays will remain
safe and secure and that Tube stations will be controlled and staffed while services are
operating. | would simply not sanction any proposals that had any detrimental effect on safety
and nor would Mike Brown, LU’s Managing Director.

The Tube is today carrying more people, more reliably and more safely than ever before, with
customer satisfaction at a record high and crime at an all-time low. LU's proposals — which
recent research showed to have the clear support of Londoners — represent a fantastic
opportunity to build on that and modernise the Tube. | am very confident that everyone shares
that objective and that the detailed discussions now underway again will enable us to take the
oppartunity.

Thank you again for writing to me

Yours ever, 7

Boris Johnson
Mayor of London

City Hall, Landon. SE1 2AA » mayerfitondaon.gov.uk ¢ london.gov,uk ¢ 020 7983 4000
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Rt Hon Chris Grayling MP

Justice Secretary

Ministry of Justice Date:

102 Petty France 24 JuL 20%
London SW1H 9AJ

Dear Chris

| am becoming increasingly concerned about the issue of radicalisation in prisons and | would
welcome your views on how we can tackle this growing risk.

As Mayor of London, | am given regular briefings by the Metropolitan Police Service on the
terrorism threat in London. | have received repeated representations about the risk of people
becoming radicalised in prisons by those self-same dangerous individuals who the police have
successfully caught and prosecuted for terrorist offences. | understand that neither the Prime
Minister's extremism task force which reported in December 2013, nor wider government policies
(for example, the work of the Home Office-chaired police counter-terrorist board on which the
Deputy Mayor for Policing and Crime, Stephen Greenhalgh sits), appear to offer the sort of
solutions that could have any meaningful impact.

Whilst recognising the difficult demands placed on prisons and their staff, it is worrying that the
public estate exacerbates some of the very threat which our police and security services are
working so hard to reduce.

| would be grateful if you could detail the steps you are taking to ensure that this dangerous
practice is being stamped out and would welcome your assurances that this issue is being afforded

the attention that is needed by your Department.

Yours ever,

(

Boris Johnson
Mayor of London

City Hall, London, SE1 2AA ¢ mayor@london.gov.uk ¢ london.gov.uk ¢ 020 7383 4000
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Sir David Woollon and Henry Bellingham MP co-chair the board overseeing
development of the Summit. They, and |, Would welcome your participation in this
event, and in particular are keen for you to lake a leading role In one or more of the
sessions which make up the Summit progrgmme. If you are content, | will ask the
team under Sir David and Henry, as well a3 my officials hers, to work with yours to
craft a suitable speaking role.

o \oat ot

L

CHRIS GRAYLING

Page 2
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Rt Hon Chris Grayling MP Our ref: MGLAQ70814-4076
Lord Chancellor and Secretary of State for Justice

102 Petty France

London SW1H 9AJ Date: 26 AUG 2014
Dear Chris

Thank you for yaur letter of 29 July kindly inviting fne to speak at the Global Law Summit, taking
place on 23 to 25 February 2015.

| am so sorry but, much as | am very grateful for the invitation, unfortunately it is not possible for
me to accept on this occasion as my diary is alreadyjfilling up with engagements [n February.

However, if you don’t mind, | would like Kit Malthopse AM, my Deputy Mayor for Business and
Enterprise, to represent me at the event. ILthis table to you, please ask Sir David and

nry’s team to contact his Executive PA,
to make the nece i ary arrangements.

| hope that the event is a fantastic success and would like to take this opportunity to extend my
warmest good wishes to all connected with the event.

Yours ever,

Boris Johnson
Mayor of London

City Hall, London, SE1 2AA ¢ mayor@iondon|gov.uk * london.gov.uk ¢ 020 7983 4000
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GLOBAL LAW SUMMIT, 23-25 FEBRUARY 2015, LONDON

| would like to convey my sincere thanks for your contribution to the Global Law
Summil. The Summit was a resounding success that was attended by 2,300
delegates from aver 110 countries, including over 90 Justice Ministers and Attorneys

General.

| am most grateful to the Global Law Summit's partners, sponsars, supporters,
exhibitors, speakers, delegates, and Thomson Reuters, our strategic partner, for their
generous contributions to the Summit.

Your contribution to the summit played a significant part and | would like to thank you
for preparing and delivering such thought-provoking material. All sessions delivered
genuinely stimulating discussion and the feedback from delegates about the guality
of the sessions has been excellent. Videos and transcripts of the keynote speeches
and plenary sessions are available on the Global Law Summit website:

www.globallawsummit.com

Thank you again for participating in the Global Law Summit and contributing to its
success.

\,D ‘\ \o-w_,\" \-4\‘-"\""5
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CHRIS GRAYLING
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RT. HON. CHRIS GRAYLING MP
Member of Parliament for Epsom and Ewell
House of Commons

London
SWIA 0AA
Boris Johnson
Mayor of London
City Hall, The Queen’s Walk
More London 14 NOV 14
London SE1 2AA

11 November 2014

28

] am enclosing a copy of a message I have received from my constituent
about the amount of time TfL is taking to remodel the junction on the
A243 at Malden Rushett, which is located just outside the Epsom and Ewell

constituency.

I would be grateful for your comments please on the points she has raised.

With best wishes

Q-

LONDON OFFICE (for all correspondence) CONSTITUENCY OFFICE
Telephone: 020 7219 8194 Telephone: 01372 271036

Email address: chris.grayling. mp@parliament.uk



MAYOR OF LONDON

Rt Hon Chris Grayling MP Our ref: MGLA191114-2486
House of Commons
London SW1A QAA

Date: 19 DEC 204

Dear Chris

Thank you for your letter of 11 November on behalf of your constituent_and her
concerns about the works currently taking place at Malden Rushett junction.

| fully appreciate that roadworks can be particularly disruptive for those living in the vicinity of the
works. Once the works have been completed, there will be many benefits to the area, including
improved traffic flow through the junction, the introduction of a dedicated right turn for traffic on
Leatherhead Road, improved pedestrian crossing facilities on Fairoak Lane and advanced stop lines
for cyclists. | would like to assur that Transport for London (TfL) is working hard to
ensure these works are finished as quickly as possible and delays to traffic in the area are

minimised.

[ appreciatmpoint about the scale of the works, but | would like to explain that there are
many complexities that TfL needs to take into consideration. To minimise disruption to traffic, the
works are being completed while Chessington World of Adventures is closed over winter, instead of
during the summer, which generally would be the preferred period for works such as these. In
addition, all roads have been fully re-opened and any current banned turns have been removed for
Christmas and New Year, between 1 December and 4 tanuary, to minimise the impact on traffic.
The works are mostly being carried out with road closures during the day to minimise disruption to
local residents, as some noisy works cannot be undertaken at night.

Rushett Lane and Fairoak Lane are both being widened to four lanes. Therefore, the existing
agricultural land needs to be prepared beforehand, including removing some asbestos found during
TfL's investigations. Several utility services also need to be relocated including gas, electricity, BT
and Virgin Media cables. Once all of the utility services have been relocated, new drainage channels
will need to be excavated to ensure that the new wider roads drain water correctly, as this is an
existing flood risk area. A new culvert pipe also needs to be piaced under Rushett Lane and the
nearby Bonesgate stream needs to be realigned to allow the stream to continue to pass under the
new road.

Finally, the existing carriageway on Rushett Lane and Fairoak Lane will need to be reconstructed to
minimise any future maintenance requirements. The surrounding areas will be landscaped with new
trees, shrubs and hedges, encouraging wildlife to return to the area.

City Hall, London, SE1 2AA * mayor@iondon.gav.uk ¢ london.gov.uk 020 7983 4000



MAYOR OF LONDON

Turning tom question about the tendering process, | can confirm that the works are being
carried out by ighways, as part of the London Highways Alliance Contract. EM Highways were
selected as the preferred contractor in south London for TfL and the Royal Borough of Kingston
upon Thames following a competitive tender process.

| would like to assureFthat TfL works closely with Kingsten upon Thames on highways
management and uses the same contractor to ensure it delivers value for money for taxpayers in
London. This gives TfL and the borough the opportunity to coordinate highway services and
maintenance under a common specification. Malden Rushett is a great example of a project where
TfL and Kingston upon Thames were able to deliver works at the same time. In the past, they
would have used different cantractors, which would have been less efficient and more disruptive to

road users and local residents.

TfL consulted on the proposed changes to the junction at Malden Rushett in summer 2013. Details
about the consultation were sent to stakeholders in Epsom and Ewell, including the Residents’
Associations of Epsom and Ewell, the Epsom and Ewell Borough Council and Surrey County

Council. The consultation was publicised in the local press as was the announcement regarding the
start of the works this autumn. | am sorry thati was not aware of the consultation.

| enclose a copy of the results of the consultation and a copy of the programme of works for-
information.

Thank you again for writing to me.

Yours ever,
e

\J/\’)

Boris Johnson
Mayor of London

City Hall, London, SE?t 2AA ¢+ mayor@london.gov.uk ¢ london.gaov.uk ¢ 020 7983 4000
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Introduction

This report covers Transport for London’s consultation on final plans to deliver
improvements to the junction at Malden Rushett between intersections of A243
Leatherhead Road junction, B280 Faircak Lane and Rushett Lane.

In 2008, TfL consulted on a large scheme to reduce right turning collisions on the
A243 Leatherhead Road junction with Rushett Lane and Fairoak Lane. Plans
included introducing a green filter arrow on Leatherhead Road, widening the
approaches of Fairoak Lane and Rushett Lane to two lanes of traffic, introduction of
new pedestrian crossing facilities on Fairoak Lane and on the southern arm of
Leatherhead Road and new advanced stop lines for cyclists. The consultation gained
overall support but was not implemented due to budgetary constraints.

Traffic analysis and road assessments continued to demonstrate that improvements
are necessary so plans have been refined to deliver a range of measures. Detailed
consideration has been given to a range of issues and options including a
roundabout scheme. A full safety assessment was undertaken of the area with an
increase in safety and reduction in accidents a key feature of the new proposals.

The plans, endorsed by Royal Borough of Kingston upon Thames, improve
conditions for road safety, traffic flow, pedestrians, cyclists, signage, lighting, road
and pavement surfacing as well as landscaping. Specifically, the scheme entails
measures to address collision issues involving right turning traffic and resident's
needs to cross the road safely.

Right turn movements will be managed through signalisation and road widening of
Rushett Lane and Fairoak Lane to allow two lane traffic approaches and exits on
both roads. The traffic signals will optimise pedestrian and traffic flows dependent on
the demand. The scheme also includes advanced stop lines for cyclists, enhanced
sightlines and upgrade of safety cameras.

The significant change from the scheme subject to consultation in 2008 is that formal
red man/ green man crossing facilities are not being introduced on the southem arm
of Leatherhead Road. However, the lights will be timed to allow pedestrians to cross
in between traffic phases and a larger pedestrian island will be introduced. A map
with details of the 2013 scheme is contained in Appendix A.

The consultation

TfL consulted on revised final plans for a period of six weeks from 8 July 2013 to 16
August 2013 (by midnight). Responses could be returned via a postal guestionnaire
to TiL (freepost) or to a designated online questionnaire consultation page set up for
the Malden Rushett scheme.

Consultation objectives
The objectives of the consuitation were:

¢ To give residents, local businesses, bus users and other stakeholders easily
understood information about the proposals and allow them to respond.
« To understand the level of support or opposition for the proposals.



4.1

¢ To understand any issues that might affect the proposals of which we were not
previously aware.
To understand concems and objections.

+ To allow respondents o make suggestions.

Consultation material, distribution and publicity

The consultation took place between 8 July and 16 August 2013. Local stakeholders
were informed about the consultation by a communication including a letter,
respondent questionnaire (with freepost address) and detailed map of the scheme.
These were hand delivered to local residents and businesses, within a boundary
defined by the Royal Borough of Kingston upon Thames. Copies of the hand
delivered documents are contained in Appendix A and the boundary map outlining
the distribution boundary is presented in Appendix B.

Prior to local notification activity, a wide range of stakeholders were informed about
the consultation including borough contacts (technical and political stakeholders),
transport and specialist groups, local representatives and organisations, print and
online media (including local online media) and neighbouring borough contacts. This
notification activity was conducted by email with a direct link to a dedicated online
consultation portal on the TfL website. A full list of stakeholders is contained in
Appendix C.

A drop in session was also held at Chessington Nurseries Garden Cenire on
Thursday 18 July from 2 — 7pm to allow people to review and discuss our final
designs with officers and ask questions.

The range of communications and engagement activity is outlined in the table below.

Communications and consultation activity

Channel Target audience
TfL consuliation page « Royal borough of Kingston upon Thames
https://consultations.fl.gov. | Local stakeholders/representatives

uk/streets/imalden-rushett

Email Notification « Neighbouring boroughs

o Key stakeholders (political, transport, road user
and pedestrian groups)

Notification letter, map, « 60 business addresses

questionnaire (freepost) .
Hand delivered e 740 residential addresses
TfL press release Local media with direct link to consultation portal




Put*lic meeting A drop in session held at Chessington Nurseries
Garden Centre on Thursday 18 July from 2 - 7pm
with TfL and Enterprise Mouchel representatives
and displays of maps and 3D visualisations.

Rc;qal Bdrou_gh of Kingston | « Highlighted the consultation and the public event
n

u T“af“"* via social media with links to TfL website.

¢ Notified local media including free community
magazines, involving Chessington Chat.

¢ Promoted the consultation and event at the South
of the Borough Neighbourhood Committee and
local resident associations.

» Displayed the map, brief and questionnaire at

Hook Library, Kingston.

Who we consulted

We collaborated with the Royal Borough of Kingston upon Thames to ensure that the
proposals were communicated through a variety of channels to reach those who
might be affected.

We proactively sought feedback on the changes from a wide range of stakeholders
including: commuters, residents, road users, pedestrians, businesses and members
of the public. We also consulted stakeholders including traffic police, London Travel
Watch, Members of Parliament, Assembly Members, transport and local interest
groups. See Appendix C for a list of stakeholders and stakeholder responses in
Section 7.

Consultation response analysis

Respondents were asked to provide feedback in terms of their overall opinion of the
scheme, either in support or oppasition or mixed views. They were also asked o
provide information on what type of respondent they were and their use of the
junction.

A total of 109 responses were submitted: 43 by post and 66 online direct to the
consultation portal. There were submissions from 2 stakeholders (organisations
representing residents interests) which are covered in Section 7. The following
outlines the responses received in table and chart form.



6.1

6.2

Consultation response - summary analysis

Response

Quantity

| support the scheme

78

| do not support the scheme

6

1 have no opinion on the scheme

0

i have mixed views on the scheme

20

Not Answered

5

Total

109

90
80
70
60
50
40
30
20
10
0 [ fer e
| do not | have no

support the opinion on
scheme  the scheme

| support the
schemea

| have mixed Not
views on the Answered
scheme

Respondent categories

Response

Quantity

Resident

69

Business

4

Other

46

Not Answered

3

80
70
60
50
40
30
20

10
0 _—

Resident Business

Other

A
Not Answered




6.3 Usage — summary analysis

Response Quantity
Pedestrian 38
Bus user 39
Road user 93
Cydlist 22
Other 5
Not Answered 3
100
90
80
70
60
50
40
30
20
~ i
0 “ =
Pedestrian Bus user Road user Cyclist Not
Answered




39 | s|eubis D1gen Jews, MaN  uoiouni auj JO Ajajes oy} 8sea10u) pue uopsabuod
ajelns|je o} '08zg 2y} j0 Aioeded ybnoiy), ay) aaosduul o} paubisap uasg sey awayos ay |

"Ajajes peol ay} sso.1d 0} Spaau sjuapisal pue aujel)
Buiwing JyBu Bulajoaul SaNss) UOISH|0D Sassalppe awayds ay) ‘Apuepoduw) ‘Buidesspue)

sjuapid2e pue sAejep

€l
Mmau se |jam se ‘uonounl sy Je Apedes alow ‘abeubis Joyaq aq osje | aay] ‘Alyoows 8101 U) Jnsel (M suisydg
aiow moy) a1yes) Buidiay osje isiym ‘sisijoAs pue suesapad Jo) SUONIPUOI saAosdw)
uBisap ay ] "uonounl ayj Je mo| aiyes) pue Ajajes saaoidwll awayds pasiaal Amau ay |
‘10z Buuds Aq uononsuo yejs pue ubisap ay) asijeuly 0} uonisod e ul mou ase 4| yL mou Juawajduy - anpsaac Buo
‘ueiauNf 3y} je Moy} oujel) pue Ajajes saaoldwl swayss pasiaal Aimau ay |
‘}$ISNQ S)1 JB SI SAINJUSAPY JO PHOAA UOJBUISSSYD SY) USyM JaLLNS ay)
ul Alienoed ‘Gz 2U) 1o B SE Jej SE Y2oeq sananb uayo oiyel) Jnoy yead Buiuiow ay) uj
pejsabuos pue
‘paplodaiun £c snosabuep A1aA s) uopounp
ob yaym suoisijjod Ajuo abewep ale a1ay) mouy 0S[e app “SjudwaAow wnj b sy
0} anp ale asay} Jo Auolew ay] "£10Z yaiew pue p1Loz |Udy usamiaq sieah saiy) ise| auy
Jaao Aunful paajoAaul Yyoiym suoisijod Aunful jeuosiad paplodal £ uaaq aAey aiay) peay
pesyieyies] pue aueT JeQ Jie4 ‘BUe Naysny Jo uoiouni aul 1e Jey) pajou aaey Y
poddns siyj ajou Y1 12 awayss ayj yoddng
SLNIOdMIIA TTVHIAO
ASNOdS3N 141 | ALLINVND anssi

“Juiod auo uey) 810W UO pajuaWLWod sjuspuodsas Auepy ‘sawaly)
ol pesuoBaled usaq aaey yalym alreuuosanb ay) JO UOI0SS SJUBWILIOD Ay} Ul paplroid yoeqpaa) jo abuers ayy sjuasald mojaq a|ge) ay L

sisAjeue uogeyNSuUo)  ¢'9




"UoNN|OS SAI3YS 1500 Jsow
aup sapiaosd pue uonounl auy Je senss| auy) ssaippe 0} ubisap [eundo ay) S| WSS SIY]

"sjuapiooe
Ul 8SE2J2U} UE 3SNED PINOD PUE SUOHBISPISUOD |EJUIWUOIIALS pUE saljod

Buiuue)d y2q U336 UM )83W JOU PINOM SSWBYDS IN0QEPUNCI 8|eds abse||ly e
*53$11949 Joj SaijI|I0e) A0 dWi J,UPINOM JI pue aul| aIsap ueuysapad
auy woyy Aeme yoeq 1as aq pjnom sjuiod Buissol) “peouejequn q pinoMm

SWIE JNOJepUNO. 3y} UO Jljel) JO SWNJOA 3y} SE PIJUNOISIP SEM uondo Aem-anlb y e
‘sananb oyyes; Joj saul| dois pasi|eubls {euisiul 8y}

jo3 pasinbai aye) pue| ay; 0} anp 3[qISea} 3q Jou pjNOM Jnoqepunal pasieubisy e
‘uoioun(

ayy ybnoiyy susaped oyjes) 8y} Joj S|qenS ag JOU PINOM JNOGePUNO) I Y @

-suosea! BUMO]|0} BU) JO} 3YEIA B PBISPISUOD JoU SEM Jnoqepunol v “(suoydo Aem
anib pue pesieubis 'pesyeubis-un) pajieisul 8q PIN0D INOGEPUNOI B J3LISUM PIM3IAS) M

“UoNE)NSUDd BOOZ @U Ut premuo} Jnd uoRsabBns e sem Loum
‘awayos Jnoqepuno) e Bupnjoul ‘abes Aiqises) Je pajebnsanul aiem suondo jo abuel v

(4

paJinbai s uodo ynogepunoy

‘§)1811940 pue suenjsapad 1o} salioe)} Buiaoiduuy osfe 1spum uonsabuod Jujel) aonpal

djay [im ubisap mau ay | "uonounl Asng siy) yBnouy) Buissed asouy Jo Ajajes ayj arosdul
0] SI sWay9s ay} Jo snoo) Aewud sy 'sjysuaq pajejallsiul jo abues e JaAII9P Yoiym
suejd pauya) ul Buninsal suolpuod Aep Juaund jsutebe sisAjeue uoido pue uonebisaau
Jayuny 0} Joelgns usaq sey eale ay) "Aessadeu ase suawano.dun uonoun( jey;
2]BJJSUOWIAP 0} PENURUOCD SABY SJUSLUSSDSSE PEOJ puE SisAjeue dyjes| "eale sy) Jojuow
0} panuRUO3 SABY 41 '800Z Ul PaJeys sem ubisap sy sy} S2UIg "4OeqPSs) S AjouU YL

(4

fiessadsu
sjuswsAosdl - auayos poos

‘peos ap Buissosd uaum Ayajes
asueyua |m sbuissouo uewsapad pa|jojuod pue SUORIPUOD J1jes Buireaasd o} saisuodsal




"YmoJb siy; Joj mojje o) paubisap usaq sey uonoun| aiy 'Lzoz Aq %

ey siow ag o} pajaadxa jou s| 600Z (INYH10S) 12POW JusIUBISSY AemybiH uopuo
yinog sy} 0} Guipioaoe peoy peayiayies uo yMolb ayel pajoIpald “siu} sAsiyoe
llm s|esodoud ay) Jey) pauuyuod sey Buyispow el | ‘uonaun| ay) ye uoisabuad
dujey) Bunsixe sonpa; pue sanoe) Buissold uelsapad J3jes aonpoqut 'uoiount

34} Je suoisy|0d uiny Jybu Bupinaooai ayy ssappe o) paubisap usaq sey awsyos I

diyyjeu) aiow u) jnses Ajjensn
SawaYds Juswaaosdw) peoy

JX8}U0D Ul Bwayds 3l Jo s|ieysp sauIpno dew ay ).

‘sejawed Ases jo spelbdn pue saulybis pasueyus '$)8110A2 Joj saul| dojs pasueape
&q [Im 2J3Y) pue smoy oyjed) pue ueisapad asiundo |im sjeubis syes ay) ‘speol
H10q U syixa pue sayoeoidde oyjel} sue| om} MO||E 0) SuET Yeole4 pue SueT Raysny
10 Buluapim peos pue uonesijeubis ybnosyy pebeuew aq |m sjuawaaow winy Jybiy

‘Al9jes peo. ay) ss0I2 0} SPaU S, )USPISAI puE aiyely Buam

JuBu BuiajoAul sBNSS] UOISY|0D SSBIPPE 0} SBINSEaL sjiejua awayos ay) 'Aeoynedsg
‘Buideaspue) se jjam se Buioepns Juswaned pue peol ‘Bunybl) 19aas pue sjeubis se
‘abeubls ‘sisijoho ‘suewysapad ‘moy oen ‘Aajes ioy suoiIpuod arosdw sued sy |

"sjesodoid mau sy} Jo ainjeay £ e sjuspiooe ul uoponpal pue Aajes ui
8SEaloul Ue Yjim Bale U} JO Ua)eYspuUN uasq sey Jusiussasse Ajajes ||n v "uopeyNsuoa
snoiaaid Jno ul sh o} Ind SjUBWILLIOD pue SuJasuod 31 4o yunodoe axe; subiisep feuy snQ

awaYas snojasad
uo jJuswaaoidwy ue JON

“J3|lies uogounf

ay) Bupes|o pue aiyel) Jo ssue| om) SSOLE pasiadsip Buiag aiyesy 0} anp ‘uoleiqia

PUE 3s10u Ul uonanpal e aq jm a8y} Jey) pajoipald sty Ajuaning Joedun Aue ssesse

0} ‘uohejuswa)dw saye urebe Jno psused aq m pue ‘Ying Buieq awayos ayy 0} Joud Jno
PeLLE] U3aq aAey SJusLUSSasSE UOReIqIA pue asioN ‘Aeme Jayuny siyel) Buinow wnjal
Ul ‘sajpadoud jusoefpe apisino sAemjooy Buluspim Aq SUOIIPUOD aaoJdwi 0} Buisodoud
ale ued Asyy asaym pue uoyaun| ay; uo Apes.je sapuadosd [eljuapisa. ayj jo sreme sI L

*oysel) jo seue anoy Ajjenuejod
pPue uonnjjod pue asiou aiow
8q ||im aiay} — uojounj ey uo
3A)| OUM sjuspises §o Junoase

8)e3 Jou S8op aweyds ay |

"uonisoddo sy} ayou Y1

aweyos ay) esoddp




ol

‘uBisep pajielap euy auj jo yed
se pamainal aq [|w ABojouyds) siyl "selswed Buipsads se anas 0s|e Ued UDIym aulayds
auy Jo ved se seawed Jybi pal mau Bupnpoiul Apealje aie ap\ ‘Buipsads jo )nsal e se

juaLIadIouUD

6 oAl)oe yym obeubls

uaaq SABY 1SN asau) Jo oM} pue (pouad JeaA aaly) e ul) SUOIS||0d |S)H 104 JO wnwiuiw pue sejawe peeds 810l
B US8q SABY JSNW aJBLY JBY} SI BISWED paads e Jo uoyejuawajdw ay) Joj BUBIUD YL

-aueT RAYsNy pue aueT Yeolled uo uopoun{ Jo suue jje uo

pannbai Jou sem siu} pajedipus Buijlapow oues ing aoejd ui sy} Sey peoy peayiaujea 4% pesjnbas seuejueiy uIng Jybu

pue uo Jybiesispjel pejedipeq

. paseyd

punou teak || A|Buipioode Jsnipe pue suolipuod dujes} Buieaaid o Ajjeucsees pue pejesBeju)

0} jdepe |im 9say | "BWaYIs auy) Ul pajusws|dwi aq || sjeubis 21e) Juabyjeiu)

aje sjeubis sijes} einsugy

IWIHOS 3HL OL ONILY1IY SNOILSIDONSMIVEAS

"awwayas ayy J0j poddns pue 3oeqpaay Siy) ajou YL

llem paxiom Yydjum
pejjeysu; syyby Aiesodwe}
uayMm 0} Jejjuls sweydsg

-apon AemybiH 2y} Y)m 9ouepioade Ul pasn

5q 0} ‘aUeT AYsSNY pue Yeoue ] uo saul mojjaA ajgnop Buidnpo.ul 3q I 3m '18ABMOH
‘peoy pealiayies pue aueT Jaysny ‘aue yeclie uo saul| pal a|gnop Buionponui aq
196U0| OU M UL ‘SIPNE a1 peos 0 193lgns ‘'UORE}INSUOD BU} WO JOBAPSS) Bumo|jo4

se|juadoad o} ssaaoe
8jqeuoseal Mojje Jou seoqg

-aWaYds au) JO S)yaUag U} 8dUeB|ed 10U PINOM SHIOM
40 500 ay| ‘AIESS208U UBY) S83J) SJMjEW 2J0W JO [BAOLIBI PUB SLUBSHS JO yuawubiea:

‘spjoy sy Ul Bulay syepgey Bunsixa uo sjoediLl [EIUSWUOIAUS 8J8ASS SABY PiNOM
ypou swayds auy Suiopy “pue| [euolippe eseydind o) SISUMOpUET WM waweaibe pue
pue| jjag uaio) Jo aseydind [BRUBISNS 1INbas PINOM UYHIOU ISypn) uonoun/ ay) Butaopy

selJejdyeusq
aq ue? jje 0s yuou

" peAow 2q pjnoys uofaunl sy L




3%

‘Bwayds mau auy Jo ped ale (S1Sy) saur dojg pesueapy

peJinbel sjnou pajosjoid 8j249

‘Sjuaxe
SWBLDS UILHIM Pajonuisu0dal aq [Iw sjuawale sLWos pue paoeunsal aq |m skemabeiuen

SADH Wol} ayeys juaraad
pue psads mojs o} peou
30 @oeuns pus)xa Jo sbueyn

'S$yiom 8y} jo ped se waysAs abeuresp paaoidwi ue Supnponul aq m 11

awsyas ayj uj
abeujeip peos 1e1em ssaippy

‘sqJey paubjjea.
Mmau o} anp pannbai Jabuo) ou st JaLeq yselo jey; PaulLIBlap aney sjuawissasse Ajgjeg

sajuedouid saes
0} Jaliseq yseid aaejdaljureiey

"SiuawaAosdwi swsyos Jo Hed se pamalnal aq [jim abeubis ||y

yied ay; uo Buydhs yqiyoud
0} uoioun{ ay} je abeuls Jesjy

‘Swiayds ay 4o Jnofe) ay Jo ped se paanposjul aq (M subis Jnoke| peos ma

papeau suinj
puey Jybu uo ebeubis Jeajn

"Aiessaoau jou ale sjuiod Buissoin Pajlo5uod aioly “A|ajes peos sy ss0I0 0} suewysapad
10} safiunpoddo asow Joj mojje steubis oiyel) jo Buiseyy "MO[} d1el) uo Joedw
3|qeidasoeun ue aq pjnom alsyy pamous ) '1enamoH -uonsabibns siyy jspow pip UL

papesu sjujod Buissaid
uelysaped pajjojuod elsol

'PEOY pE3yIaLpea uo awayos auj Jo ped Se paonpoUl aq jjim SesaWED JyBI| pal maN

juawadiojua aade ym s3yby|
Budwinf siaapp yueassd oy
Papaau selawes Jyby pai siop

"apoQ Aemybiy ay) yum aouepiodoe u pasn

29 0} "aue Paysny pue yeoned Lo sauif mojak s|gnop Bupnposul 3Q ||IM aM '1BASMOH
‘PEOY pE3yiayiea] pue sue yaysny ‘aueT ¥eoie uo saul| pal a|gnop Burnposu aq
1aBuoj ou m 4. ‘sypne ayes peos o 108[qNs ‘UoRENNSUOD BYY WOy ¥oeqpas) Bumojo4

peJinbei
jou suanJew aynos pey




[4°

“UONJBIBPISUOD JIBY) J9PUN 31 LIIYM sjuswabuele
BuIPEO] SAIELWS)E PAPUSIULIODS] pUB 3NSS| 3y} SSNISIP O} IYSIQNSHIN UiIM 18w aAey i)

obeaeb

ysiqnsy episIno yyedyoo}
uo pajysed sied yim wejqoid

-goeds
paleys ajepowwoade o} ybnous spim jou si yedioo} ay} ing }oeqpas) siu} 3jou )L

uonyoun| ayj e Juawesed
91942 paleys 8onNpoJu|

-SoUR| 1081102 BSN 0} OHYJel} JonAsul [jim sBuiew peos maN ssaiboud o} smoy dujel)
uo Jublells molle 0} PaIes|d SeY dwes) uin} Jybu ainsua |iw sBI oyjes winy Jubu meN

saue| Jybys Buysn
ouges; auy Jyblens abesnoas|p
pinoys sbupew Aemebelued

-Aiessadau Jou SI Sy} peutualep sey Buljapolu 2yjes Inq ¥OBqPa3) S} 80U YL

uojysabuo2 ejejae)je
03} 19}jY UJIn} Ys| B @dnposu|

-Aiessasau SiU) JOpISU0D Jou Op INg }OBqpas) SIul 3jou 1L

8JJued
uap4eb ay) je spyby| [eysul

‘ubisap |euly ayj Ul uoisabins siyl malaal W L

jusweaed sy} Bupunotwu
ayel) Juaasid o) peoy ISeMm
jo uogsun( je piejjoq [jEIsul

‘punoy 1eak e buiseyd jeubis pue dujel) J0puUOW [IM YL

sawn|joA sujel uj sabueyd
jeuoseas Hupnp pue s)esm
ma} 381l Ul Ajeso]d paiojjuow
s) Buiseyd jeubis oyjes sansuly

*S)USIXE BLUAYDS AU} UIYIAM JOU SI UDREDO| SIU) ING 3OBAPa3) Sy ajou L

paJepisuo2 aq 0} speau
abieseb 4g woly pue 0} 882y

-AIBSS308U JOU SEM SIY) paulLISIap Bujjspow Jules Inq )2eqpas) Siy 810U L

ooz uojbuissey)n
ple wiosdy oypue’
wouy auelsybi 1)y © pesN




£l

T4

peJemsuy JoN

‘swayds ajesedas e jo ped se passaibord Buiaq si sy |

L

selasinN uo)buissayn
apisino pasnbas dojs sng

3W3HOS JHL OL Didi03dS LON SISNOLSIY

'SPEOJ 3y} sso.oe sajnol Jajes pue fuiepsd Jejeslb Bulgeus sanioey
Buissoso uewysapad Buysanbas Ayunwwos |B30] 3y} Loy Joeqpas) sjosyel awayds ay |

}i @sh jJou op sueysaped
- Ajuo uopoun( ey uepiap

abeief 4g
‘Aessadau pawaep jou pue Kemabeuies jenp ayew

seiuadoud Jo eseyond Aiosindwiod Noujm peoy pealyaliesT uspim o} ajqissod jou §| §| ’ e ey uot
= Peoy peaysayies] uspipa

‘sapadoid Aquesu pue

uonsabiuod proae o} Huoj

PEOJ 3y o sjulelsuad sy 03 Buipioase paubisap usaq aaey sBuppew aue| Aemabeluen b $q 0] pasu py pesiyisyjes]
JO 9pIs Jaly}ie saue| om}
"asodind .oy j4 89 03 paubisap ale spue(s| oIel | L Buoj 00} ase spuest dyyes )|

‘Bupued sjougsal yoiym apog Aemybiy sy yim souepiosoe

‘Yyojaays pauspm Buoje Bupysed

Ul pasn aq 0} paJinbai aq [Im Yolum ‘aue seolie Uo saul| MojBA ajgnop Bulonposyu I ou o) psbueya aq pjnoys
89t UL 'S)IPNE Juyjed) peod 0] 19afgns ‘uoleynsuoD sy} Wy ¥orqPes; Buimo)jo aue} Jeolied 0 apis Ynos sy
‘poeds dn yoid

‘awiayos ayj jo Yed se pamainai aq |m abeubig

$31140] 8jENJIUE pue pesye Jey
00} s} uej ay) Aq ubys peadg

"A19yes winy uea sapoiyan 1able) 2insus o) Alessadau si sqJay Jo Juswubijeay

uoRoNIISUOI Ul sAejep
BAJOAU] jIim pue Alessadauun
sqJay $0 Juswubjjesy




Responses from statutory bodies and other stakeholders

We received two stakeholder responses which are summarised below. There were
no responses from Royal Borough of Kingston upon Thames councillors.

Malden Rushett Residents Association

The Malden Rushett Residents Association met with Ken Livingston and he
agreed that the red route markers should not encroach on Malden Rushett as it
was totally unneccessary and not keeping with our village environment.

Also vehicles over park on the A243.

The MRRA therefore formally objects to the painting of the red route through
Malden Rushett and the associated street.

Residents Associations of Epsom & Ewell

| am writing of behalf of the Residents Associations of Epsom & Ewell regarding the
proposed junction improvements at Malden Rushett junction.

Our residents live within the borough of Epsom & Ewell. The Malden Rushett junction
is a short distance outside this borough and many of the residents use that junction
on a regular basis. Over the years we have received many criticisms of the present
junction on the ground of traffic flow and safety.

We uhderstand that the proposed scheme will:
a) improve traffic flow
b) increase safety for pedestrians and cyclist and other road users

¢) improve conditions for residents living near the junction

Consequently, we support the proposed scheme.




Conclusion summary

TflL's proposals for junction improvements at Malden Rushett generated the following
comments and opinions.

In total there were 108 responses involving: 78 submissions broadly in support of the
proposals and 5 submissions which were against the scheme. There were 20
responses which contained mixed views and 5 returned not answered in this section.
The majority of responses received were from residents of the village, who were
mainly road users and pedestrians.

Two key stakeholders (local resident associations) provided submissions. The
Malden Rushett Residents Association formally objected to the introduction of red
route lines through Maiden Rushett and the associated streets. The Residents
Associations of Epsom & Ewell extended support for the scheme.

The consultation generated a range of comments and feedback. Some respondents
extended general views of support or opposition. Many respondents underlined the
danger of the junction presently and the need to implement the scheme swiftly.
There were also recommendations to convert the junction to a roundabout scheme
or move the junction northwards. Some concerns were expressed by residents
adjacent to the junction. There was also a range of feedback specific to the scheme
and suggestions on what should be considered or featured in the final detailed

design.

We welcomed all the insights provided and considered the wide range of views and
points raised (detailed in section six). Further to feedback, we can confirm that
changes will be made to the final design, including the removal of double red lines
along Leatherhead Road and the introduction of double yellow lines on Fairoak and
Rushett Lane subject to technical approvals.
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Appendix A — Consultation letter, questionnaire and materials

Transport for London e

Freepost RRZL-CUSK-AAEE
9 July 2013 flef ‘Malcen Rushatt’
London SEI BN

Dear Sir / Madam STEngagement@nfi gov ut

Kalden Rushetl Junction Improvements — Final Plans Consuitation

TMsmmmmmtTmlmmaemuanSh

to the junction at Malden Rushett between interse R
Leatherhead Road junction, B280 Fairoak Lane and Rushell Lane
informing you of future works that witl take place in the ane?

Previcus consultation activity

The plans, endorsed by Royal Borough of Kingsion Upon Thames, improve
conditions for safely, traffic flow, pedestrians, cyciists, signage, signalisatien, road
and pavement surfacing as well as landscaping. Specifically, the scheme entails
measwres to address collision issues involving right tuming traffic and resident’s
needs to cross the road safely.

Right tum movements will be managed through signzlisation and road widening of
Rusheti Lane and Fairoak Lane Ip allow two lane traffic approaches and exits on

bohh roads. The braffic signals will optimisa pedestrian and traffic Bows dependent on
the demand. The scheme aiso Includes advanced stop fnes for cydists, enhanced

sightiines and upgrade of safety cameras. A map with details of the scheme is
enclosed.

wgmmmmmmmlmmwawmdwmsmsmmw
August 2013, We welcome your feedback on these proposals via our website

{tips://consuitations. fl gov uldstreels/maiden-rushett} or by fling in and refuming

MAYOR OF LONDON
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Have your say — please return by Friday 16 August 2013

~
Your views are important
We would I&emhenyouviansmwﬁﬂphnshr]uncﬁon improvements at Malden

Rusherr. Please visit i 4
fillin u\:folmbelowmdremmituﬂtgﬂlefmepost.ddmﬂpmﬁded

The proposed final plans and measures for the function scheme are presented in the endlosed map.

Q1: What are your views on the scheme?
| suppeort the scheme B
| do not support the scheme
| have no apinion on the scheme
Not sure
If 'not sure’ Further information can be pravided in the comment section below

02: Are you responding as a resident, business, local association/stakeholder or user of the
junction? Please tick all the boxes which apply to you

Resident [] Business ] Representative of local assodation/stakeholder group [
Other [] Please specify

Q3: How do you use the junction?
Pimase tick all the boxes which apply to you

Pedestrian L] Bus user [] Roaduser [] Cyclist [J Other [] Please spedify

Q4; Do you have any othes comsments or Suggestions relating to the scheme
4 R

\ _
Please wiite your contact details in the space betow if you would like us to let you know the
outcome of our consultation.

Name:
Address:
Postcode:
Email:

Please retumn this fonm to; Freepost, RRZL-CUSK-AAEE, ‘MALDEN RUSHETT' TAL Consultation &

Engagement Centre,
Zone Y6, 1 lth Floor. 197 Blackfrizss Road, Southwark, London, SE| 8NJ

MAYOR OF LONDON Ao e,

\
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Appendix B — Malden Rushett boundary for hand delivered consultation notification
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Appendix C- List of stakeholders consuited

o SR » Y,
- O P e B
MP. palaion nists

MNF.8 e

Edward Davey MP

Vincent Cable MP

Zac Goldsmith MP

GLA - Asgembiy Members . . -. . . .

Tony Arbour

Caroline Pidgeon

Andrew Baff

Darren Johnson

Fiona Twycross

Gareth Bacon

Jenny Jones

Murad Qureshi

Nicky Gavron

Stephen Knight

Tom Copley

Victoria Borwick

Councillors

Councillor Rache! Reid

Councillor Patricia Bamford

Councillor Shiraz Mirza

Councillor Simon James

Councillor James Clarke

Borough |

Royal Borough of Kingston Upon Thames

Surrey County Council

Surrey County Council

London Borough of Richmond Upon Thames

London Borbugh of Sutton

Runnymede Borough Council

Epsom and Ewell Council

Local stakdholders

Kingston Metropolitan Police

Kingston Travellers Association

Kingston Cyrling Campaign

Maiden Rushett Residents Association

Chessingtonchat.com
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Key stakeholders |

Key stakeholders = "

AA Public Affairs Motorcycle Action Group
Age Concern London Motorcycle Industry Association
Age UK National Children's Bureau

Asian Peoples Disabilities Alliance

National Grid

Association of British Drivers Port of London Authority

Association of Car Fleet Operators RAC Motoring Foundatiom

Barnes Community Association RADAR London Access Forum
o . . Raynes Park & West Barmes

British Motorcyclists Federation Rezi e e e ion

BT RNIB

Campaign for Better Transport RNID

Confederation of British Industry
(CBI)

Road Haulage Association

Disability Alliance Royal Mail
Disabled Persons Transport Advisory

Committee Royal Parks
EDF Energy Sense
Freight Transport Association Sixty Plus

Greater London Forum for the
Elderly

St Mary's University College

Green Flag Group

Strawberry Hill Neighbourhood
Association

Guide Dogs for the Blind Association

Stroke Association

Joint Committee on Mobility of Blind
and Partially Sighted People
(JCMBPS)

Sutton Centre for Voluntary
Sector

Joint Mobility Unit

Thames Water

The British Dyslexia Association

Living Streets

London Ambutance Service NHS
Trust

Twickenham Park Residents’
Association (TPRA)

London City Airport

London Councils

London Older People’s Strategy
Group

London TravelWatch

London Underground

Metropolitan Police

MIND
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MAYOR OF LONDON

Rt Hon Chris Grayling MP

Secretary of State for Justice and Lord Chancellor

Ministry of Justice Date:

102 Petty France 0 NOv 2014
London SW1TH SAJ

Dear Chris

This issue was raised to me directly at a recent People’s Question Time in Walthamstow and is clearly
a matter of great concern. | would welcome your comments and would ask that the National
Offender Management Service investigate what happened, and respond to me on the concerns that
were raised.

With best wishes.

Yours ever, (

Boris Johnson
Mayor of London

City Hell, London, SE1 2AA ¢ mayor@london.gov.uk ¢ jondon.gov.uk ¢ 020 7983 4000
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RT. HON. CHRIS GRAYLING MP
Member of Parliament for Epsom and Ewell

: : : House of Commons
2221 London
SW1A 0AA

Boris Johnson

Mayor of London

City Hall, The Queen’s Walk

More London 22 DMR 14

London SEl1 2AA

16 December 2014

Y
‘2 Q g
ing a copy of a message I have received from my constituent_
about TfL policy towards licenced taxi drivers. I would be grateful
or your thoughts please on the points he has raised.

With best wishes

O

LONDON OFFICE (for ali correspondence) CONSTITUENCY OFFICE
Telephone: 020 7219 8194 Telephone: 01372 271036

Email address: chris.grayling.mp@parliament.uk



MAYOR OF LONDON

Rt Hon Chris Grayling MP Our ref: MCLA291214-5482

House of Commans
London SW1A QAA

Date: 30 JAN 2015

Dear Chris

Transport Committee report - “Future Proof”

Thank you for your letter of 16 December 2014 on behalf of your constituen-bout
the London Assembly Transport Committee’s report on Taxi and Private Hire services in London. |

apologise for the delay in responding to you.

Transport for London (TFL) received the report in December and is now carefully considering its
contents before responding to the Assembly. The report, which TfL has welcomed, contains 19
separate recommendations, many of which TfL was planning to implement or was already in the
process of implementing.

The Assembly provides TfL with a period of time to respond. TfL will formally respond to the
London Assembly report and it will make sure its response is also communicated to the taxi and

private hire trades.

Thank you again for writing to me.

With best wishes.

Yours ever,
[

—

Boris Johnson
Mayor of London

City Hall, London, SE1 2AA ¢ mayor@london.gov.uk ¢ london.gov.uk ¢ 020 7983 4000



RT. HON. CHRIS GRAYLING MP

Member of Parliament for Epsom and Ewell
1 House of Commons
4 ‘JNI? London
15 SWIA 0AA
Boris Johnson
Mayor of London
City Hall
London
SE1 2ZAA
9 January 2015

9\@,;\

I am enclosing a copy of a message I have received from m constituen-

about recent fare increases. Although * lives in the
Epsom and Ewell constituency, her nearest station is Cheam and she is therefore
affected by fares policy within the capital. I would be grateful for your
comments please on the points she has raised.

With best wishes

LONDON OFFICE (for all correspondence) CONSTITUENCY OFFICE
Telephone: 020 7219 8194 Telephone: 01372 271036

Email address: chris,grayling. mp@parliament.uk



MAYOR OF LONDON

Rt Hon Chris Grayling MP Our ref: MGLA150115-6878
House of Commons
London SW1A CAA
Date;
0 6 FEB 2015
Dear Chris

Thank you for your letter of 9 January on behalf of your constituent_

In 2015 | froze fares in real terms. Transport for London (TfL) peak and off-peak fares have gone
up in line with inflation and season tickets have risen just below inflation.

Given the intense pressure on family budgets and changes to the working patterns of millions of
our customers, the objective of my 2015 fares package was to deliver fares reductions to as many
people using TfL services as possible. The biggest call was to relieve pressure on the increasing
numbers of customers who commute part-time or flexibly. The daily cost of their travel was higher
than those who can predict their travel in advance and purchase a longer-term ticket. At the same
time, | had to ensure that TfL has enough fares revenue to keep Impraving Landon's transport
given very rapid population growth and against a general approach by Government of shifting the
burden of paying for public transport from tax to fare-payers.

To better meet the needs of part-time and flexible workers, | have set the maximum daily cost of
travel using Oyster or contactless pay as you go (PAYG) at 20 per cent of the weekly ticket. This
means a three days a week commuter will pay no more than 60 per cent of the cost of a weekly
ticket, down from over 80 per cent in 2014. From Cheam, which is in Zone 5, the all-day cap price
has come down substantially from £15,80 to £10.90. These are very substantial reductions that
across London will save 200,000 people money every day.

Ta pay for the new lower daily caps - which are costing TfL £30 million a year — | have had to put
up the price of some fares which are predominantly designed for very infrequent users, including

iaier Dai Travelcards. | would urge anyone still using paper Day Travelcards to switch to PAYG. If

does this and gets her Railcard discount loaded onto her Oystercard, the fare increase
she faces should almost halv like to offer any of your constituents who contact you
about this change, including a free Oyster card. If you would like to take this up,

could | ask that your office contacts Vernon Everitt, Managing Director of Customer Experience,

Marketing and Communications at TfL, who will arrange this. Vernon can be contacted by email at
jﬂgmuk.

City Hall, London, SE1T 2AA + mayor@london.gov.uk e london.gov.uk ¢ 020 7983 4000



MAYOR OF LONDON

I have also withdrawn off-peak PAYG caps, to help pay for the new lower all-day caps. Overall
across London, around 25,000 people a day will pay more because of the off-peak caps changes,
of which only 5,000 people will pay more than £2 extra. Eight times as many people, though, will
pay less than pay more.

I should also point out that of those PAYG customers paying more, the majority — 60 per cent - are
travelling from stations such as Cheam which are controlled by Train Operating Companies (TQC),
The fares they set are out of my control and are generally higher than those on TfL services. For
example, from New Barnet, which is in Zone 5 but has TfL fares, the off-peak return fare to Oxford
Circus is £6.20 as compared with £9.30 from Cheam. As National Rail fares are higher, users of
these services pay more and hit the daily fares cap earlier than is the case of TfL services.

The great fares inequality today is between those Londoners whose fares are set by TOCs and
those travelling on TfL services. | continue to call on Government to overcome this inequality by

devolving responsibility for setting all fares in Greater London to me and | hope | ¢ t on your
support as | continue to make this case. Re-nationalisation, as advocated by mis not

necessary.

Turning to mpoint about encouraging people to travel off-peak I should point out
that cheaper off-peak single fares still exist and the incentive to travel off-peak remains. TfL has
looked carefully at the issue of trip re-timing and concluded the risks are minimal and far
outweighed by the financial benefits to those working flexibly.

While the number of people affected by the withdrawal of off-peak caps is relatively small
compared to the 200,000 benefiting, | recognise this is causing concern. Therefore, | have asked
TfL review the changes after six months of operation.

I hope this information is of use to_ and thank you again for writing to me.

Yours ever,

Boris Johnson
Mayor of London

City Hall, London, SE1 2AA o mayor@iondon.gov.uk ¢ london.gov.uk ¢ 020 7883 4000



RT. HON. CHRIS GRAYLING mr
Member of Parliament for Epsom and Ewell
House of Commons

] London

SWIA OAA
Boris Johnson
Mayor of London
City Hall 10 MCH 15
London
SEl1 2AA

9 March 2015

Dear Boris

closing a copy of a message I have received from my constituent-
about recent fare rises in the capital. I would be grateful for your
comments please on the points she has raised.
With best wishes

Yours sincerely

5o O

@(’ Chris Grayling

LONDON OFFICE (for all correspondence) CONSTITUENCY OFFICE
Tetephone: 020 7219 8194 Telephone: 01372 271036

Email address: chris.grayling.mp@parliament.uk



MAYOR OF LONDON

Rt Hon Chris Grayling MP Our ref: MGLAT20315-1406

House of Commons
London SW1A OAA

Date: 23 MAR 2015

Dear Chris

Thank iou for rour letter of 9 March on behalf of your constituent_ I am sorry to

hear was not happy with Transport for London’s (TfL's) previous response.

In 2015 | froze fares in real terms. TfL peak and off-peak fares have gone up in line with inflation
and season tickets have risen just below inflation.

Given the intense pressure on family budgets and changes to the working patterns of millions of
our customers, the objective of my 2015 fares package was to deliver fares reductions to as many
people using TfL services as possible. The biggest call was to relieve pressure on the increasing
numbers of customers who commute part-time or flexibly. The daily cost of their travel was higher
than those who can predict their travel in advance and purchase a longer-term ticket. At the same
time, | had to ensure that TfL has enough fares revenue to keep improving London’s transport
given very rapid population growth and against a general approach by Government of shifting the
burden of paying for public transport from tax to fare-payers.

To better meet the needs of part-time and flexible workers, | have set the maximum daily cost
of travel using Oyster or contactless pay as you go (PAYG) at 20 per cent of the weekly ticket.
This means a three days a week commuter will pay no more than 60 per cent of the cost of a
weekly ticket, down from over 80 per cent in 2014. From Tattenham Corner station, which is in
Zone 6, the all-day cap has come down by £4.10 from £15.80 to £11.70. These are very
substantial reductions that across London wiil save 200,000 people money every day.

To pay for the new lower daily caps - a policy that is costing TfL around £30m a year - | have put
up the price of some fares which are predominantly designed for very infrequent users. Around
two-thirds of the cost will be recovered from the increase in the price of paper Day Travelcards.

| appreciate that this presents a significant increase, though it largely affects infrequent visitors. |
encourage anyone still using paper Day Travelcards on a more regular basis from outer London to
switch to PAYG. The new daily caps | explained above are lower than daily Travelcard prices in all
zones. | would like to offer any of your constituents who contact you about this change a free
Oyster card. If you would like to take this up, could | ask that your office contacts Vernon Everitt,
Managing Director of Customer Experience, Marketing and Communications at TfL, who will
arrange this. Vernon can be contacted by email at

City Hall, London, SE1 2AA ¢ mayor@london.gov.uk ¢ london.gov.uk ¢ 020 7983 4000



MAYOR OF LONDON

Turning toHcomments about Southern services, | completely agree that the level of
disruption that we have seen at London Bridge is unacceptable. Therefore, | have asked

Netwark Rail and the Train Operating Companies using the station for an urgent action plan.
Thank you again for writing to me.

Yours ever,
—

[

Boris Johnson
Mayor of London

City Hall, London, SE1 2AA * mayor@laondon.gov.uk ¢ london.gov.uk ¢ 020 75883 4000



MAYOR OF LONDON

Rt Hon Chris Grayling MP

t eader of the House of Commons and Lord

President of the Council

Office of the Leader of the House of Commons Date: {8 MAY 2015
1 Horseguards Road

London SW1A 2HQ

Dear Chris

Many congratulations on your exciting new role as the Leader of the House of Commons and Lord
President of the Council.

{ have no doubt it will be enormously gratifying to lead the Commons during the first Conservative
majority government in 18 years, and your new position rightfully reflects the huge role you played
in securing the victory that got us to this point.

Once again, my sincerest best wishes and congratulations.

Yours ever, (

/’_\/

Boris Johnson
Mayor of London

City Hall, London, SE1 2AA ¢ mayor@london.gov.uk ¢ london.gov.uk ¢ 020 7983 4000



Boris Johnson
Mayor of London
City Hall

London

SE1 2AA

B I A

My constituent

#%. Conservatives

Epsom & Ewell Conservative Association

PO Box 164

Ashtead

. 1‘3\5 Surrey

o\ Wt KT21 9BS

Parliamentary Candidate
Rt Hon Chris Grayling

29 April 2015

has been in touch with

me about the level of fines levied by TfL for relatively minor motoring offences.

Having read-message, part of which is reproduced below, | agree that the level of

the fine does seem exceedingly high:

| would be grateful for your comments please before | reply to -

With best wishes

Telephone: 01372 277066 Email: chris@chrisgrayling.net




MAYOR OF LONDON

Rt Hon Chris Grayling MP Our ref: MGLAO60515-5086

House of Commons
London SW1A 0AA

Date: 21 MAY 2015

Dear Chris

Thank you for your letter of 29 April an behalf of your constituent_ and his concerns
about the Penalty Charge Notice (PCN) issued to him.

Following your letter, | asked Transport for London (TfL) to review-case. Unfortunately,
TfL was unable to identify the penalty issued to him based on the information provided. Therefore,

TfL has written to him directly to request additional information so it can investigate this matter
further. Alternatively, can contact Neil Hassett, TfL's Customer Correspondence Manager
on 0207 OScjiior 2t to discuss this matter in more detail.

By way of background, TfL is responsible for the TfL Road Network (TLRN), which is a network
made up of five per cent of London’s road. These are some of the busiest roads in the capital.

TfL enforces restrictions on the TLRN to keep traffic maving in London; it does not do so to raise
revenue. TFL's enforcement activity is focused on key locations at peak hours, when traffic
contraventions cause more congestion, longer delays and further inconvenience to road users.
Blocking yellow box junctions can have a significant impact on the road network, causing delays to
motorists, bus users and the emergency services. For this reason, it is critical that TfL keeps these
junctions clear for the benefit of all road users. TfL does not make a profit because it reinvests all
of its income, including any revenue generated by its enforcement activities, to run and improve its

services.
Thank you again for writing to me.

Yours ever, ,
Boris Johnson
Mayor of London

City Hall, London, SE1 2AA ¢ mayor@london.gov.uk ¢ london.gov.uk ¢ 020 7983 4000



35 JUN 15

RT. HON. CHRIS GRAYLING MP
Member of Parliament for Epsom and Ewell
House of Commons

London
SWIAQAA
Boris Johnson
Mayor of London
City Hall, The Queen’s Walk
More London
London SEI 2AA

11 June 2015

DO

I am enclosing copies of two messages I have had from Epsom and Ewell
constituents about the difficulties they have in linking a Senior Railcard with an
Oyster Card. I would be very grateful if someone within TfL. would look into
this please in order for me to respond to my constituents.

Many thanks.

With best wishes

Q_

LONDON OFFICE (for all correspondence) CONSTITUENCY OFFICE
Telephone: 020 7219 8194 Telephone: 01372 271036

Email address: chris.grayling. mp@parliament.uk



MAYOR OF LONDON

Rt Hon Chris Grayling MP Our ref: MGLA190615-8025
House of Commons
London SWTA DAA

Date: 09 jyL 2015

Dear Chris

Thank you for your letter of 11 June on behalf of your constituents
about the difficulties they experienced in linking their senior rail cards with their Oyster cards.

| am sorry to hear of the concerns they raised and can understand how frustrating these must have
.been. | therefore asked Transport for London (TfL) to look into the issue and how the situation
might be improved.

As your constituents nate, a Railcard discount has to be set on the Oyster card itself, which cannot
be done remotely. When a Railcard discount is set on a card, the expiry date of the associated
Railcard is added. When the Railcard expires, the discount also expires and full fares will be charged
thereafter, until the customer gets a new discount (associated with the new Railcard) set on the
card.

This can be done at Oyster Ticket Stops, Tube station ticket offices and larger touchscreen ticket
machines (with staff assistance), London Overground station ticket offices, TfL Visitor and Travel
Information Centres and some National Rail stations.

You mention that both Oyster Ticket Stops in Ewell Village and the local station Ewell West were
unable to apply the discount. A TfL sales manager has now visited the seven Oyster Ticket Stops
listed below and refreshed their training, so they should alt be able to set the Railcard discounts:

City Hall, London, SE1 2AA ¢ mayor@london.gov.uk ¢ london.gov.uk ¢ 020 7983 4000



MAYOR OF LONDON

Additionally, following the comments from your constituents, TfL are looking at improving the
information on Railcard discounts on the TfL website: tfl.gov.uk/fares-and-payments/adult-
discounts-and-concessions/railcards2intemp=1757#on-this-page-7.

| hope this information is helpful to your constituents and thank you again for writing to me.

Yours ever,

Boris Johnson
Mayor of London

City Hall, London, SE1 2AA ¢ mayor@london.gov.uk ¢ londan.gov.uk ¢ 020 7983 4000



RT. HON. CHRIS GRAYLING MP
Member of Parliament for Epsom and Ewell

House of Commons
London
SWIAQAA
Boris Johnson MP
Mayor of London
City Hall 10 Fep 2018
London
SEl1 2AA

8 February 2016

BB

I am writing following a meeting at my surgery on Friday with Epsom and Ewell
constituent_ is a London Taxi Driver, and I
am enclosing a copy of document she gave me with a number of questions about
TfL and the city’s taxi services. I promised her that I would forward you her
concerns and would be grateful for your comments please on the points she has

raised.

With best wishes

LONDON OFFICE (for all correspondence)  CONSTITUENCY OFFICE
Telephone: 020 7219 8194 Telephone: 01372 271036

Email address: chris.grayling. mp@parliament.uk



MAYOR OF LONDON

Rt Hon Chris Grayling MP Our ref: MGLAT20216-5028

House of Commons

London SW1A 0AA
Date: 03 MAR 2016

Dear Chris

Thank you for your letter of 8 February on behalf of your constituent_about the
regulation of the taxi and private hire trades in London.

| have the utmost respect for taxi drivers, and their skills and knowledge. Our city’s taxi trade is
seen as the gold standard across the world, and | want to ensure that the Industry flourishes for
many years to come, In late September, Transport for London (TfL) published its Taxi and
Private Hire Strategy, which is available to view on TfL's website at:
http://content.tfl.gov.uk/taxi-and-private-hire-strategy2.pdf, setting out its vision for the

future of taxi and private hire services in London.

It is clear that the growing number of private hire vehicles (PHVs) is significantly contributing to
a wider challenge for Londan, with an increase in traffic congestion, illegal parking and areas of
poor air quality. Currently, if an applicant meets the statutory eligibility criteria, TfL is legally
obliged to issue a licence. As a result, | have called on the Government to provide further
legislative powers for TfL, so it can cap the total number of PHVs in London., It is clear that more
must be done to tackle congestion and air quality impacts, especially in central London where
PHVs now autnumber taxis during the day.

While the Gavernment has been reluctant to pursue legistation to cap the number of PHVs, 1
have asked TEL to look into the impact and feasibility of removing the Congestion Charge
exemption for PHVs in central London to address these Issues. Tfl estimates that the number of
PHVs within the central London Congestion Charge Zone has increased by over 50 per cent in
the last two years, meaning that around one in 10 vehicles entering the zone is now a PHV.

In addition, | have secured a commitment to progress separate legislation to enable TfL to
requlate pedicabs, which will help TfL to alleviate the congestion they cause in central London,
particularly in the evening.

In relation to your constituent’s concerns around safety, | would reassure you that all taxi and
private hire driver applicants are subject to exactly the same enhanced Disclosure and Barring
Service (DBS) checks, including all Uber drivers, prior to becoming licensed and both are
required to meet the Driver and Vehicle and Licensing Agency Group 2 medical guidelines prior
to becoming licensed.

City Hall, London, SE1 2AA ¢ mayor@landaon.gov.uk ¢ landon.gav.uk ¢ 020 7983 4000



MAYOR OF LONDON

Both types of vehicles have to be re-licensed annually, and are required to undertake a MOT
every six months. The fees applicable are the same too. Taxi drivers are required to wear their
badge, as are private hire drivers required to wear their driver 1D.

All London’s licensed taxis are fully wheelchair accessible. This is a distinctive feature of
London’s taxis and one which offers an important additional travel option for passengers who
require these facilities. This is especially Important in areas, or at times, where other transport
options might not be available. There is not the same need for PHVs to be fully wheelchair
accessible as they are only available when pre-booked, a customer s able to request an
accessible vehicle from an operator and the operator can, in turn, seek to provide an appropriate
vehicle in advance.

| agree with- point that taxi drivers have to undergo an enhanced driving test in order
ta be licensed. This is a part of the Knowledge of London process, whereby applicants are
required to undergo an advanced test which includes them demonstrating their ability to safely
load and unload a wheelchair.

The existing regulations in London require all PHVs to have Hire and Reward (HR} insurance in
place when working. Having said this, seasonal variations in customer demand mean that some
PHVs are often taken out of operation during quieter times, and the private hire trade have
argued that it would be unreasonable to expect drivers to pay HR insurance premiums when their
vehicles are not being used for these purposes.

As part of the regulations review for Private Hire, TfL is proposing that HR insurance must be in
place at all times while a PHV is registered to an operator. For this proposal to be enforceable, It
would need to accord with another proposal, which requires operators reqularly to provide
details of vehicles that are registered with them, so that TfL can check these with the Motor
Insurers’ Bureau (MIB). In addition, TfL is also proposing that PHV drivers must carry of display
their insurance documents at all times. TfL is already working closely with the MIB to improve
accessibility to their database and is confident that these praposals will provide increased safety
for customers, as well as a much more efficient and effective method to ensure that all PHVs are

properly insured when undertaking private hire bookings.

TfL is also intending to proceed with its requirement for a customer to be able to speak to an
operator verbally at all times when journeys are being undertaken. Under this proposal, it will be
mandatory for an operator to ensure that a customer can speak to a person to make an enquiry
or complaint in relation to booked journeys.

A final decision on the private hire regulations review will be made at the TfL board meeting,
which 1 will be chairing on 17 March.

Thank you again for writing to me.

Yours ever,

r
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Boris Johnson
Mayor of London
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Rt Hon Chris Grayling MP

Leader of the House of Commons and Lord Date: 2 1 MAR 2016
President of the Council

Office of the Leader of the House of Commons

1 Horseguards Road

London SW1A 2HQ

Dear Chris

| understand that Parliament may be considering possible venues for it to occupy should there be
any extensive renovatlon of the Palace of Westminster, According to some reports, the Queen
Elizabeth 1l Conference Centre could be one of the venues being considered to host the House of
Lords for an 8-10 year period to include modifications and reconfigurations.

This current speculation is of concern both to the venue and ta City Hall, as it may impact
{andon's position as a global hub city for conferences. The QEll is a successful events centre,
which makes a significant contribution to the London and UK economy, adding £122 million In
economic benefit per annum to the economy, employing hundreds of Londoners and delivering

profits to the Exchequer.

The meetings, incentives, conferences, and events (MICE) industry is @ priority for City Hall and the
London economy. It contributes some £12.5bn in economic benefit to the city, employs over
530,000 people across the UK, and creates effective platforms which help to drive export growth.
In recent years, my promotional company, London & Partners (L&P), has made considerable
investments to grow the sector in London, with some success, moving London from 18th to 6th
position in the global city rankings. :

L&P is currently developing a fong-term tourism strategy for the capital, which will emphasise the
need to continue to invest in medium to large venue spaces, particularly in centrai London where
the demand is highest.

London has recently lost the Earls Court Arena, and the Olympis exhibition centre is currently up
for sale, and likely to be redeveloped. Any further erosion of large venue capacity would be
detrimental to our ability to attract future events to the capital. This could have adverse, knock-on
effects for the UK’s business clusters and export performance.

Looking at other European destinations, Paris has 13 comparable large venues, Vienna has 5, and

so forth. With the loss of the QEIi, London would be down one major convention and exhibition
venue and would both struggle to compete and lose recent gains.

City Hall, London, SE1 2AA ¢ mayor@!ondon‘guv.uk e london.gov.uk » 020 7983 40400
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Therefore, | would respectfully request that you consider ruling aut the QEII Centre s a possible
site for the House of Lords, on the grounds that its existing purpose is of great strategic

importance for the capital.

Yours ever,

-

\/\/7

Boris Johnson
Mayor of London

City Hall, London, SE1 2AA ¢ mayor@london.gov.uk * landon.gav.uk ¢ G20 7963 4000
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Office of the Leader
of the House of Commons THE LEADER OF THE HOUSE OF LORDS

Our Ref: MPB637080

April 2016

Yo foris

Restoration and Renewal of the Palace of Westminster

Thank you for your letter of 24 March regarding the Restoration and Renewal of the Palace of
Westminstar.

Saveral options are under consideration, including exploring what space there may be on the
Govemment estate should any potentiaily be required, however no final decision has been made at
this early stage. The Committee is hoping to publish its Report in the coming weeks, after which
the two Houses will vote on the way forward. This will give a much clearer picture about
Parliament's intentions, and Is the more appropriate point at which to consider the next steps.

fons 0
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Rt Hon Chrlis Grayling MP Rt Hon Baroness stowell of Beaston MBE
Leader of the House of Commons Leader of the House of Lords
Boris Johnson MP
Mayor of London
City Hall

London
SE1 2AA



RT. HON. CHRIS GRAYLING MP
Member of Parliament for Epsom and Ewell

House of Commons
London
SWI1A 0AA
Sadiq Khan
Mayor of London
City Hall
The Queen's Walk
London SE1 2AA
18 May 2016

) SO

I hope you are enjoying your new role.

I am writing to you at the request of a number of London taxi drivers who live
across the Surrey county boundary in my constituent of Epsom and Ewell. They
have asked me to contact you with their concerns about the London taxi trade. A
sample email outlining their concerns is enclosed for you, and I would be grateful
for your comments please on the issues raised.

With best wishes

Yours sincerely

Chris Grayling

LONDON OFFICE (for all correspondence) CONSTITUENCY OFFICE
Telephone: 020 7219 8194 Telephone: 01372 271036

Email address: chris.gmyling.mp@parliamem.uk





