GREATERLONDONAUTHORITY

(By email)

Our Ref: MGLAO10621-4548

28 June 2021

Dear I

Thank you for your request for information which the Greater London Authority (GLA) received
on 28 May 2021. Your request has been considered under the Freedom of Information Act
2000.

You requested:

Please can | have data around your temporary agency Labour usage between the dates of 06
April 2020 and 05 April 2021.The details | would like are:

e Do you currently have a contract with a neutral vend or Master Vend? If so, what are
their name and when does the contract expire? If there is an option of an extension,

please list how long it is.

o All the Supplier Names who supplied yourself with temporary agency Labour in the
above period.

e The Actual spend value for each Supplier in the above period.
e The types of roles That were supplied

e The Dates they were supplied, If not available the week the invoice was invoiced or paid.

Our response:

Please find below the information we hold within the scope of your request.

Do you currently have a contract with a neutral vend or Master Vend? If so, what are
their name and when does the contract expire? If there is an option of an extension,

please list how long it is.

Currently, the GLA has a Master Vendor agreement in place with Hays Specialist Recruitment
Ltd. The current agreement was sourced via the ESPO Framework MSTAR2. This service has
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undergone a retender in order to source a single Service Provider to be able to provide
contingent labour services to the GLA, its functional bodies, the Metropolitan Police Service and
London Fire Brigade. A new four-year framework agreement is due to commence with Reed
Specialist Recruitment Ltd from 01 September 2021.

All the Supplier Names who supplied yourself with temporary agency Labour in the
above period.

Hays Specialist Recruitment Ltd

Allen Lane Financial Recruitment
Reed Specialist Recruitment Ltd

GatenbySanderson Limited

Allen Lane, Reed and GatenbySanderson were formally procured via open and competitive
procurement processes and subsequently awarded contracts to supply the GLA for specific job
roles. The procurement strategies and processes were in accordance with GLA Contracts Code.
The GLA Contracts and Funding Code is a publicly available document on the GLA website,

please see: contracts funding code - april 20.pdf (london.gov.uk)

The Actual spend value for each Supplier in the above period.

Supplier £
Hays Specialist Recruitment Ltd 3,537,635.96
Allen Lane Financial Recruitment 119,327.50
Reed Specialist Recruitment Ltd 65,323.48
GatenbySanderson Limited 164,610.00

The GLA produces its accounts on an accruals basis and this information has been produced on
this basis i.e. what was expensed during the period requested. This is not the same as what was
paid during this period as this will differ.

The types of roles That were supplied.

The Dates they were supplied, If not available the week the invoice was invoiced or
paid.

Below is a list of all positions which have been occupied by a temporary agency worker between
the period 06 April 2020 and 05 April 2021. The list provides the supplier name and is grouped

by job type.

Start Date End Date Agency Job Type
Before 06 April 2020 After 05 April 2021 Hays Admin/Business Support
Before 06 April 2020 After 05 April 2021 Hays Admin/Business Support

23/11/20 19/03/21 Hays Admin/Business Support
16/12/20 After 05 April 2021 Hays Admin/Business Support




08/03/21 After 05 April 2021 Hays Admin/Business Support
22/03/21 After 05 April 2021 Hays Admin/Business Support
Before 06 April 2020 15/05/20 Allen Lane Communications and Marketing
Before 06 April 2020 23/02/21 Allen Lane Communications and Marketing
Before 06 April 2020 After 05 April 2021 Hays Communications and Marketing
Before 06 April 2020 09/10/20 Hays Communications and Marketing
Before 06 April 2020 10/07/20 Hays Communications and Marketing
Before 06 April 2020 31/08/20 Hays Communications and Marketing
Before 06 April 2020 28/08/20 Hays Communications and Marketing
22/02/21 After 05 April 2021 Hays Communications and Marketing
24/02/21 After 05 April 2021 Hays Communications and Marketing
08/03/21 After 05 April 2021 Hays Communications and Marketing
15/03/21 After 05 April 2021 Hays Communications and Marketing
15/03/21 After 05 April 2021 Hays Communications and Marketing
17/08/20 29/01/20 Hays Communications and Marketing
Before 06 April 2020 30/06/20 Hays Data and Analytics
Before 06 April 2020 30/06/20 Hays Data and Analytics
Before 06 April 2020 01,/06/20 Hays Data and Analytics
01/05/20 01/11/20 Hays Data and Analytics
15/03/21 After 05 April 2021 Hays Data and Analytics
Before 06 April 2020 30/10/20 Hays Digital and Creative
Before 06 April 2020 09/10/20 Hays Digital and Creative
16/11/20 After 05 April 2021 Hays Digital and Creative
07/12/20 31,/03/21 Hays Digital and Creative
08/02/21 After 05 April 2021 Hays Digital and Creative
29/03/21 After 05 April 2021 Hays Digital and Creative
Before 06 April 2020 28/08/20 Hays Events
Before 06 April 2020 31,/08/20 Hays Events
Before 06 April 2020 31,/08/20 Hays Events
Before 06 April 2020 30/05/20 Hays Events
Before 06 April 2020 28/08/20 Hays Events
18/12/20 After 05 April 2021 Hays Events
Before 06 April 2020 30/09/20 Hays Executive Support/PA
Before 06 April 2020 After 05 April 2021 Hays Executive Support/PA
01/02/21 After 05 April 2021 Hays Executive Support/PA
01/02/21 After 05 April 2021 Hays Executive Support/PA
Before 06 April 2020 12/06/20 Reed Executive Support/PA
Before 06 April 2020 After 05 April 2021 Reed Executive Support/PA
Before 06 April 2020 30/09/20 Hays Finance and Economics
Before 06 April 2020 After 05 April 2021 Hays Finance and Economics
Before 06 April 2020 30/06/20 Hays Finance and Economics
Before 06 April 2020 After 05 April 2021 Hays Finance and Economics
Before 06 April 2020 31/07/20 Hays Finance and Economics
Before 06 April 2020 12/06/20 Hays Finance and Economics
29/06/20 15/01/21 Hays Finance and Economics
Before 06 April 2020 After 05 April 2021 Hays Health Specialist




17/06/20 06/11/20 Hays Health Specialist
17/06/20 04/12/20 Hays Health Specialist
14/12/20 After 05 April 2021 Hays Health Specialist
Human Resources and
Before 06 April 2020 26/06/20 Hays Organisational Development
Human Resources and
20/07/20 30/09/20 Hays Organisational Development
Human Resources and
02/11/20 After 05 April 2021 Hays Organisational Development
Human Resources and
11/01/21 After 05 April 2021 Hays Organisational Development
Human Resources and
13/01/21 After 05 April 2021 Hays Organisational Development
Human Resources and
22/02/21 After 05 April 2021 Hays Organisational Development
Human Resources and
29/03/21 After 05 April 2021 Hays Organisational Development
Before 06 April 2020 30/09/20 Hays Information Technology
Before 06 April 2020 30/09/20 Hays Information Technology
Before 06 April 2020 28/06/20 Hays Information Technology
Before 06 April 2020 10/07/20 Hays Information Technology
Before 06 April 2020 After 05 April 2021 Hays Information Technology
Before 06 April 2020 30/06/20 Hays Information Technology
Before 06 April 2020 28/06/20 Hays Information Technology
Before 06 April 2020 30/06/20 Hays Information Technology
Before 06 April 2020 30/06/20 Hays Information Technology
Before 06 April 2020 After 05 April 2021 Hays Information Technology
Before 06 April 2020 17/04/20 Hays Information Technology
Before 06 April 2020 04/11/20 Hays Planning and Infrastructure
Before 06 April 2020 After 05 April 2021 Hays Planning and Infrastructure
Before 06 April 2020 After 05 April 2021 Hays Planning and Infrastructure
Before 06 April 2020 30/08/20 Hays Planning and Infrastructure
20/10/20 After 05 April 2021 Hays Planning and Infrastructure
02/11/20 After 05 April 2021 Hays Planning and Infrastructure
02/02/21 After 05 April 2021 Hays Planning and Infrastructure
08/03/21 After 05 April 2021 Hays Planning and Infrastructure
22/03/21 After 05 April 2021 Hays Planning and Infrastructure
22/03/21 After 05 April 2021 Hays Planning and Infrastructure
Before 06 April 2020 02/07/20 Allen Lane Policy
06/07/20 31/03/21 Allen Lane Policy
Before 06 April 2020 13/04/20 Allen Lane Policy
Before 06 April 2020 29/05/20 Hays Policy
Before 06 April 2020 31,/03/21 Hays Policy
Before 06 April 2020 After 05 April 2021 Hays Policy
05/05/20 30/06/20 Hays Policy
01,/09/20 31/12/20 Hays Policy
14/12/20 After 05 April 2021 Hays Policy
16/12/20 After 05 April 2021 Hays Policy
16/12/20 31/03/21 Hays Policy




04/01/21 After 05 April 2021 Hays Policy
04/01/21 After 05 April 2021 Hays Policy
22/02/21 After 05 April 2021 Hays Policy
22/02/21 After 05 April 2021 Hays Policy
15/03/21 After 05 April 2021 Hays Policy
29/03/21 After 05 April 2021 Hays Policy
Before 06 April 2020 After 05 April 2021 Hays Project and Programmes
Before 06 April 2020 30/09/20 Hays Project and Programmes
Before 06 April 2020 03/05/20 Hays Project and Programmes
Before 06 April 2020 30/06/20 Hays Project and Programmes
Before 06 April 2020 15/04/20 Hays Project and Programmes
Before 06 April 2020 01,/04/21 Hays Project and Programmes
Before 06 April 2020 31/12/20 Hays Project and Programmes
Before 06 April 2020 After 05 April 2021 Hays Project and Programmes
Before 06 April 2020 16/10/20 Hays Project and Programmes
Before 06 April 2020 23/07/20 Hays Project and Programmes
Before 06 April 2020 11/10/20 Hays Project and Programmes
Before 06 April 2020 02/10/20 Hays Project and Programmes
27/04/20 22/01/21 Hays Project and Programmes
01/12/20 22/01/21 Hays Project and Programmes
09/12/20 After 05 April 2021 Hays Project and Programmes
14/12/20 After 05 April 2021 Hays Project and Programmes
15/12/20 After 05 April 2021 Hays Project and Programmes
16/12/20 After 05 April 2021 Hays Project and Programmes
09/02/21 After 05 April 2021 Hays Project and Programmes
16/02/21 After 05 April 2021 Hays Project and Programmes
22/02/21 After 05 April 2021 Hays Project and Programmes
16/03/21 After 05 April 2021 Hays Project and Programmes
22/03/21 After 05 April 2021 Hays Project and Programmes
24/03/21 After 05 April 2021 Hays Project and Programmes
26/11/20 05/02/21 Hays Project and Programmes
20/07/20 After 05 April 2021 Allen Lane Research
Before 06 April 2020 After 05 April 2021 Hays Research
Before 06 April 2020 31,/08/20 Hays Research
Before 06 April 2020 03/07/20 Hays Research
19/05/20 02/10/20 Hays Research
06,/07/20 25/09/20 Hays Research
14/07/20 After 05 April 2021 Hays Research
30/11/20 26/03/21 Hays Research
02/12/20 After 05 April 2021 Hays Research
17/12/20 After 05 April 2021 Hays Research
08/02/21 After 05 April 2021 Hays Research
Before 06 April 2020 31/05/20 GatenbySanderson | Senior Management Team
Before 06 April 2020 31/03/21 GatenbySanderson | Senior Management Team
Before 06 April 2020 After 05 April 2021 Hays Senior Management Team




If you have any further questions relating to this matter, please contact me, quoting the
reference MGLAO10621-4548.

Yours sincerely

Information Governance Officer

If you are unhappy with the way the GLA has handled your request, you may complain using the
GLA’s FOI complaints and internal review procedure, available at:
https://www.london.gov.uk/about-us/governance-and-spending/sharing-our-
information/freedom-information






