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RE: MGLA290116-3993 FOI request 
Mayor of London (mayor@london.gov.uk)  

 To:    
 Attachments:   FOI - Website Policy.pdf

Dear  

FOI request (our reference MGLA290116-3993) 

Thank you for your request for information which the GLA received on 28 January. Your request has been dealt with under the Freedom of Information Act
2000. 

You asked for: 'the top 10 websites visited by all  members of staff during work hours at Greater London Authority for each of the past six years' in the form of 'a
list of all  the top 10 websites (their names and full  web addresses) and the number of times each site was visited in total'.

Please note that the GLA does not hold this information going back 6 years - we only hold this information for 90 days in line with our retention schedule. The
GLA records website activity through individual page hits, rather than repeat website visits - this means that if you look at a number of pages on a site, each
page view is recorded separately. Please find attached the relevant information that we do hold. 

I have also attached the Protocol on the Usage of Information and Communications Technology in the Greater London Authority. 

If you have any further questions relating to this matter, please contact me, quoting the reference at the top of this email. 

Yours sincerely 

 
 

City Hall 

If you are unhappy with the way the GLA has handled your request, you may complain using the GLA's FOI complaints and internal review procedure, available
at https://www.london.gov.uk/about-us/greater-london-authority-gla/sharing-our-information/freedom-information 

Dear FOI officer 

I am making a request under the Freedom of Information Act. 

I would like to know the top 10 websites visited by all  members of staff during work hours at Greater London Authority for each of the past six years. 

I would like a list of all  the top 10 websites (their names and full  web addresses) and the number of times each site was visited in total. 

Many thanks 
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