GREATERLONDONAUTHORITY

_ Our ref: MGLA160216-5419
ia emal

Date: 9 March 2016

Thank you for your request for information which the Greater London Authority (GLA) received
on 16 February. Your request has been dealt with under the Freedom of Information Act 2000.

You requested:
Further information about the Council's Housing Related Suppart services.

Could the Council provide details of individual contracted services they have for Hausing
Related Support (including homelessness accommodation based and floating support services).

For each individual contract, could the Council please provide the following information:

Contract name

Contract start and end date

Contract value (please indicate total or annual)

The current contract provider

Owner of the building the contract is delivered from

The client group

Number of clients supported under the contract

Whether there is an intention to extend or reprocure the contract
Lead commissioner name and contact details

Please find our response below:

The GLA funds and commissions rough sleeping services, projects and initiatives that are
pan-London. These complement and supplement those provided or commissioned by
boroughs, which have the primary responsibility, and receive the bulk of government
funding, for providing or commissioning services.

City Hall, London, SE1 2AA ¢ london.gov.uk ¢ 020 7983 4000



Each year, the Mayor spends around £9 million on a range of commissioned pan-London
rough sleeping services and projects that complement those provided by London’s
boroughs. The attached provides some detail on services that are cusrently being
commissioned. It also includes the SIB programme which is administered by the Mayor
of up to £5 million over four years.

The GLA has recently undertaken a competitive tender process to re-commission the
following services with a contract period of three years, plus an optional 2 years
extension, commencing in April 2016:

CHAIN

Clearing House

London Reconnections Team
London Street Rescue

Tenancy Sustainment Team North
Tenancy Sustainment Team South

lie contract manaiement Is conducted by_ He can be contacted at

Business Support Team
Housing & Land

If you are unhappy with the way the GLA has handled your request, you may complain using the
GLA’s FOI complaints and internal review procedure, available at
http://www.london.gov.uk/mayor-assembly/gla/governing-organisation/freedom-information.
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