
Appendix: Survey of shared ownership users 
 
As part of the London Assembly Housing Committee investigation into shared ownership, we 
wanted to hear the views of those who have experience of the product.  
 
Between February and  March 2015, the London Assembly hosted a survey of past, current and 
aspiring shared owners, to gather their views on how the service could be improved. 
 
The survey was hosted online on Survey Monkey and was publicised through social media. A 
total of 145 people responded, from different stages (past, current and aspiring owners) and 
with both positive and negative experiences.  
 
The results from the survey are detailed in the following pages, with both the quantitative data 
as well as some of the qualitative feedback from respondents. The report is generated 
automatically from SurveyMonkey. 
 
 
NB: For the last question, we asked for respondents to include their email address if they wished 
to be kept up to date by London Assembly staff and provided assurances about confidentiality. 
For data protection reasons therefore pages 17 – 19 of the automatically generated report have 
been excluded from this appendix.  
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