GREATERLONDONAUTHORITY

(By email)

Our Ref: MGLA280218-5116

7 March 2018

Dear I

Thank you for your request for information under the Freedom of information Act 2000 which
the GLA received on 28 February 2018.

You requested a breakdown of the Councils IT hardware maintenance contracts and associated
costs as below:

- A list of the models of all physical servers, storage devices, tape libraries and network
switches under support contracts.

- The cost and duration of said contracts, with start and end dates and service level
associated with the equipment.

- Could you also supply the names of the suppliers of the aforementioned support
services for each contract?

- I would also request the name and full contact details of the person/s in your
organisation responsible for the maintenance support contracts.

Please find attached the information we hold within the scope of your request
The contact details you require are mine, which can be found below.

If you have any further questions relating to this matter, please contact me, quoting the
reference MGLA280218-5116.

Yours sincerely

Chris Imthurn
Business Manager
Technology Group

If you are unhappy with the way the GLA has handled your request, you may complain using the
GLA’s FOI complaints and internal review procedure, available at:
https://www.london.gov.uk/about-us/governance-and-spending/sharing-our-
information/freedom-information
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