


























































WRITTEN RESPONSE FROM TRANSPORT FOR LONDON 

GLA Transport Committee 
Requests for information 

Bus Services: the number of bus routes, buses per hour and occupancies of routes 
serving Oxford Street. 

In total 23 day routes run on some part of Oxford Street but five of these use only the 
section between Marble Arch and Selfridges. Approximately 218,000 passengers per 
weekday use these routes for journeys to, from or through Oxford Street. For comparison 
there are around 2000-3000 passengers set down or picked up by taxis per day. Of the 
bus passengers around 157,000 (72%) board or alight at stops on or near Oxford Street. 
Around 18,000 make short trips from one part of the area to another and 43,000 travel 
along or across Oxford Street but do not board or alight there. Over the course of a week, 
about 1.4 million passengers travel by bus in, to, from or along Oxford Street.

In total, buses form around two-fifths of the traffic on Oxford Street, with taxis making up a 
similar proportion. The highest bus flow in and around Oxford Circus is eastbound 
between Vere Street and Oxford Circus, where there are eighteen day routes with 187 
buses per hour (bph) in the peak and 163 bph interpeak. Taking both directions together 
there are approximately 5600 bus departures per day over this section. For each bus trip, 
the average number of passengers getting on or off in Oxford Street or making a through 
trip via Oxford Street is approximately 35 and the average occupancy at this point is 
approximately 18. These are the averages across the whole day. The first measure is a 
better indicator than occupancy at any given point as the busiest points on individual 
routes vary according to their destination.

All services are kept under regular review. A number of schemes are being implemented 
to reduce the number of buses running on Oxford Street while minimising impacts on 
passengers. Route 176 was curtailed at Tottenham Court Road in January 2009 (the effect 
of this is included in the figures above). Changes to routes 8 and C2 will be made in June 
2009. Consultation is taking place on a proposal to divert route 113 to Marble Arch. 
Further schemes are being developed. 

There have been a number of previous occasions when the number of buses operating 
along Oxford Street has reduced:

September 2000 – Route 88 extended to Camden Town and route 135 withdrawn. 
February 2003 – Route 53 withdrawn between Oxford Circus and Whitehall. New route 
453 between Deptford and Marylebone, running across Oxford Circus along Regent 
Street.
June 2004 – Routes 25, 55 and 176: revised terminal working to eliminate turning 
movements at Holles Street junction, reducing delays to pedestrians and buses. 
November 2004 – route 12 withdrawn between Oxford Circus and Notting Hill Gate 
with associated changes to routes 148 and 390 to maintain capacity and make new 
links – net reduction in buses on Oxford Street. 
December 2006 – route 137 frequency reduced following restructuring of services in 
inner west London.



The number of buses operating on Oxford Street has reduced historically also.  The chart 
below gives an indication of this:

Finally we have data to show vehicle composition of traffic on Oxford Street, showing the 
proportion of buses, taxis and other vehicles operating here: 



Data on road traffic collisions on Oxford Street and Regent Street, and how this 
compares with other roads (TLRN / SRN / all roads) 

TfL has data to show accidents on Oxford Street and Regent Street for the last three years 
until October 2008.  This indicates that on Oxford Street, including the Oxford Circus 
junction (measuring 2.07kms in length), there have been 360 personal injury collisions 
over the last three years, resulting in 370 casualties.  This gives an annual collision rate 
per km of 56.4.  On Regent Street, from Mortimer Street to Piccadilly Circus (excluding the 
Oxford Circus junction and measuring 1.21kms in length), our records indicate that there 
have been 98 personal injury collisions over the last three years, which resulted in 114 
casualties.  This gives an annual collision rate per km of 27.0.  A breakdown of the severity 
of these casualties, and the mode by which each casualty was travelling, is set out below. 

The annual collision rate for all roads in London is 1.6 collisions per km, and is 11.5 
collisions per km for the Transport for London Road Network (TLRN).  We have no 
information however on the annual collision rate on the Strategic Road Network.  

0 No. of Casualties

Casualty Severity 1 Fatal 2 Serious 3 Slight

Sum

Route Name Mode of Travel

1 Pedestrian 4 51 183 238

2 Pedal Cycle 1 6 37 44

3 Powered 2 Wheeler 0 3 21 24

4 Car 0 1 6 7

5 Taxi 0 0 10 10

6 Bus Or Coach 0 7 54 61

8 Other Vehicle 0 2 4 6

MB OXFORD

Sum 5 70 315 390

1 Pedestrian 0 9 31 40

2 Pedal Cycle 0 1 11 12

3 Powered 2 Wheeler 0 1 20 21

4 Car 0 0 18 18

5 Taxi 0 0 2 2

6 Bus Or Coach 0 1 17 18

7 Goods Vehicle 0 0 3 3

REGENT ST

Sum 0 12 102 114

Oxford Street has a very high concentration of activity on all days of the week, with many 
crossing points, and a mix of pedestrians, buses, taxis, and cycles. There are also large 
numbers of visitors, including many from overseas.  TfL and the City of Westminster (City 
of Westminster are the relevant highway authority) have discussed road safety issues on 
Oxford Street and Regent in the past and TfL will continue to consider any application from 
Westminster for funds for road safety schemes through the Local Implementation Plan 
funding process. 



The outcome of the Oxford Street Transit study undertaken for TfL by John McAslan 

The Oxford Street Transit study comprised three main elements; it was carried out for TfL 
by Mott Macdonald (Transport), John McAslan and Partners (Public Realm) and Colin 
Buchanan & partners (Economic Impact). The Mayor announced on 6 November 2008 that 
the Oxford Tram/Transit scheme would not be progressed within the TfL Business Plan 
2009/10 – 2017/18 as the scheme was unaffordable and the disruption during construction 
would be very substantial.  TfL is instead working with Westminster Council to implement 
streetscape improvements as part of New West End Company ORB proposals. Please 
see also the bus section above. 




