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Fast ferry history on the Thames
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Thames Clippers overview

Established in 1999 with just one boat, Thames Clippers 
now carry over 8,500 passengers per day. Our company 
continues to expand as more and more people appreciate 
the advantages of river travel. 

Our fleet of high-speed catamarans run every 20 minutes 
and every 10 minutes during peak commuter hours 
between London Bridge and Canary Wharf.  The main 
route operates over an 18 hour period and links with many 
of London’s top attractions including Waterloo, Greenwich 
and The O2.

Thames Clippers operate an Express service for The O2 
on event nights providing a direct transfer from Waterloo or 
London Bridge to The O2 in just 30 minutes.

A dedicated service is also provided between the Tate 
Modern & Tate Britain offering a 40 minute frequency 
between the two galleries 7 days a week.
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Incremental service growth 

1999 - 2003
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� Passengers carried per day = 643
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Incremental service growth 

2005 - 2010
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Tate to Tate Service
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Routes today

Accepted onboard
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Passenger growth

Thames Clippers Annual Passenger Numbers  1999 - 2011
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A unique travel experience

Fast

Efficient

Reliable

Punctual 
during all conditions Accessible for all

Unique river experience

Efficient boarding

- even during severe weather conditions
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Strong focus
on customer service

Fast
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Services East to Canary 
Wharf, Greenwich & The 

O2
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Blackfriars

Waterloo

Extension opportunities 

– recent expansion

• Use of existing smaller craft 62 
and 138 seater vessels

• 40 minute frequency from St 
George Wharf, Millbank and onto 
Central London

• Passenger guarantee for pump 
prime service from St George 
Wharf

• Infrastructure / pier investment 
from St George
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Extension opportunities 

– short term

• Expansion as far as Putney 

• Combined use of 62 and 138 
seater vessels

• General pier investment will be 
crucial along with reliable 
informative real-time passenger 
information

• Dedicated Central London pier 
slots for scheduled services

• Interchange at Blackfriars for 
services further east 
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Extension opportunities 

– long term

Services East to Canary 
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• Division of routes is required to 
ensure the middle section has 
adequate capacity

• Investment in up to 3 new craft 

• Dedicated pier berths for scheduled 
services

• Interchange potential with East 
London river services 
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Concept design for new Fast Ferry for 

service between Central London & Putney
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How can we make this happen

• Operator investment in new bespoke craft

– Minimum of three new craft for long- term routes

• Strategically located piers

– Interchange potential with other TfL modes including cycle hire scheme

• Strategic lead to deliver enhanced central London hubs

– TfL dedicated development resource for riverbus servcies

• Subsidy to start service via:

– Planning and S106 process

– Council support

– TfL

• Pier infrastructure 

– Inclusion within riparian Borough strategies (e.g. LDFs)  

– Waiting facilities / access for all

– Good signage 

– Real time information

• Marketing

– Introductory offers to residents / tenants

– Season tickets providing greater value

– Riverbus inclusion in the entire TfL Transport Network information distribution

14



Start-up tool kit

• Pier infrastructure

– Consistent design and specification throughout the entire route

– PLA and planning consent

– Investment in new piers

– Location with good pedestrian / cycle access

• Craft

– Detailed design / tank testing (12 month build) 

– PLA / MCA approvals to operate

– Costing – build / delivery

– Minimum capacity per vessel – 120 seater

– Deliver a consistent journey time that does not vary with tide 

• Western expansion restrictions

– Bridge heights

– Water depth

– Vessel draft
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The Thames as a tube line
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Central London river interchange 

connections
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15 minute walk 

from Central London piers
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• Frequent, all day (18hr) services between Woolwich and Putney 

• A Central London circular linkup service

• Good interchange links with tube, rail and cycle

The potential prize
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Possible services in 2020 

spanning 16 miles
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Future eastern expansion
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22



Possible journey times East

Canary Wharf (E)

Woolwich
Erith

Dartford

Gravesend

12 mins 38 mins28 mins20 mins

* Each stop would add 2 minutes to the journey times

8 mins

Journey times to Canary Wharf (E)

Rainham

Barking
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Sean Collins

Managing Director

+44 (0) 20 7001 2213

sean.collins@thamesclippers.com

Thames Clippers, Unit 12, The Riverside Building, Trinity Buoy Wharf

www.thamesclippers.co.uk 
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Thames Clippers information on passenger numbers and subsidy as provided by the 
Mayor’s Ambassador for River Transport, 22 February 2012 
  

1                   
  13/11/11 - 10/12/11 4 weeks       Pence     
          Subsidy   Per pax     
                    
  Weekday Peak 48,465  £30,812  £0.64    
  Weekday Off peak 38,613            
  Weekends Off peak 54,412            
                    
  Total passengers 141,490  £30,812  £0.22    

2                   
  24/07/11 - 20/08/11 4 weeks       Pence     
          Subsidy   Per pax     
                    
  Weekday Peak 82,165  £30,231  £0.37    
  Weekday Off peak 106,959            
  Weekends Off peak 99,477            
                    
  Total passengers 288,601  £30,231  £0.10    

3                   
  09/01/11 - 07/01/12 52 weeks       Pence     
          Subsidy   Per pax     
                    
  Weekday Peak 773,632  £393,000  £0.51    
  Weekday Off peak 797,516            
  Weekends Off peak 953,166            
                    
  Total passengers 2,524,314  £393,000  £0.16    
           
Notes          
           
 Passenger numbers are collated on a 4 weekly basis     
 Passenger numbers are collated by day part below;     
           
 Weekday Peak 0600-1000, 1630-1930      
 Weekday Off peak 1000-1630, 1930-close      
 Weekends Off peak         
           
 Subsidy is awarded as a contract payment for peak period    
           
 Each example above, by way of comparison, illustrates subsidy per passenger  
 if applied to peak period or for entire day      
           

1Nov 2011 - Dec 2011          
           
 A higher subsidy per passenger due to seasonality - a low 4 weeks for   
 passengers carried         
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2Jul 2011 - Aug 2011          

           
 A lower subsidy per passenger due to seasonality - a high 4 weeks for   
 passengers carried         
           

3Nov 2011 - Jan 2012          
           
 Subsidy per passenger for each day part on an annual basis    
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