
REQUEST 

 

Can you confirm the SAP ERP version you are currently using? 

 

Who provides your SAP Security, Authorisations and Role Design support? 

 

Can you please confirm if you currently use SAP Access Control? 

 

If you do use Access Control, what version is installed (options are v5.3, v10.0, v10.1 or v12.0)? 

 

Do you have a support contract with an external provider to support SAP Access Control install? 

 

Can you please confirm if you currently use SAP Process Control? 

 

If you do use Process Control, what version is installed (options are v5.3, v10.0, v10.1 or 

v12.0)? 

 

Do you have a support contract with an external provider to support SAP Process Control 

install? 

 

Can you please confirm if you currently use SAP Risk Management? 

 

If you do use Risk Management, what version is installed (options are v5.3, v10.0, v10.1 or 

v12.0)? 

 

Do you have a support contract with an external provider to support SAP Risk Management 

install? 

 

Can you confirm if you currently have any other SAP GRC software installed? 

 

List of SAP GRC software includes, but not exclusive to: 

i. Business Integrity Screening 

ii. Single Sign-On 

iii. Identity Management 

iv. Audit Management 

v. UI Masking 

vi. UI Logging 

vii. Read Access Logging 

viii. BusinessObjects Access Control 

ix. Versa GRC 

 

If you do not have any SAP GRC installed/utilised, are there any plans to purchase and install 

the GRC software? 

 



If you have implemented any of the aforementioned software and have a support contract what 

is the renewal date of that contract? 

 

Where is your SAP infrastructure located and in what format? 

 

When is the contract for third party support of your SAP infrastructure due for renewal? 

 

Where do you advertise any SAP related procurement opportunities? 

 

 

RESPONSE 

 

Thank you for your Freedom of Information request to the Mayor's Office for Policing And 

Crime (MOPAC) of 12 November. I confirm that your request has been handled under the 

Freedom of Information Act 2000and that MOPAC does not hold any information relating to 

your request since MOPAC does not use the ERP components of SAP. 

 

The Greater London Authority (GLA) may be able to assist you and you can send your request 

to them here: 

https://www.london.gov.uk/about-us/governance-and-spending/sharing-our-

information/freedom-information 

 

In addition, Transport for London (TfL) may be able to assist you and you can send your 

request to them here: 

https://tfl.gov.uk/corporate/transparency/freedom-of-information/foi-make-request 

 

Also, the Metropolitan Police Service (MPS) may be able to assist you and you can send your 

request to them, here: 

https://www.met.police.uk/rqo/request/ri/request-information/rip/request-information-

police/ 

 

If you are unhappy with the response to your Freedom of Information requests, please see the 

MOPAC website on what the next steps are at: 

 

https://www.london.gov.uk/what-we-do/mayors-office-policing-and-crime-

mopac/governance-and-decision-making/freedom-information 
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