
    

  

     

 

 

 
 
 
 
 

 
 

(By email)    
 

 
Our Ref: MGLA111019-4638 

 
30 October 2019 

 
 
 
 
 
Dear  
 
Thank you for your request for information which the GLA received on 11 October 2019. Your 
request has been dealt with under the Freedom of Information Act 2000.  
 
You requested:   
 

“Could you please complete the attached template with all the required information.   
 
This request is made under the Freedom of Information Act and I’d be grateful of a 
response within 20 working days.  
 
For clarity if any of the systems operate under a shared services arrangement, then 
please provide your own portion of the costs. 
 
And the abbreviations relate to : 
 
LLPG/GMS System = Local Land and Property Gazetteer / Gazetteer Management 
System 
BLPUs  - Basic Land and Property Unit – normally captured with LLPG data 
SNN System – Street Naming and Numbering System 
TRO – Traffic Regulation Orders – normally unitary, boroughs, and metropolitan 
councils, not districts.” 
 

 
Your request appears to be intended for local councils so I should clarify that the GLA is 
London's strategic government and does not operate in the same way as local councils (in 
London these are the Boroughs, City of London and City of Westminster – map at 
https://www.london.gov.uk/in-my-area).  
 
However, we do hold a small amount of information in relation to GIS. Please find attached the 
information we hold within the scope of your request. 

 



 
 

 

If you have any further questions relating to this matter, please contact me, quoting the 
reference MGLA111019-4638. 

 
Yours sincerely  
 
 
 

 
Information Governance Officer 
 
If you are unhappy with the way the GLA has handled your request, you may complain using the 
GLA’s FOI complaints and internal review procedure, available at: 
https://www.london.gov.uk/about-us/governance-and-spending/sharing-our-
information/freedom-information  
 



FOI response MGLA111019‐4638

Email address Authority Name
GIS Manager's email 
address

ICT or Transformation 
Manager email address GIS System ‐ Internal

GIS Annual 
Cost

GIS System ‐ 
External

GIS Annual 
Cost

LLPG / GMS 
System

LLPG Annual 
Cost

BLPUs 
captured?

SNN 
System

SNN 
Annual 
Cost TRO

TRO 
Annual 
Cost CRM

CRM 
Annual 
Cost

Housing 
Management 
System

Housing 
Annual 
Cost Planning

Planning 
Annual 
cost

Building 
Control

BC 
Annual 
Cost

Land 
Charges

LC 
Annual 
Cost

Greater London Authority 
(mayor@london.gov.uk)

Greater London 
Authority

Paul Hodgson, GIS and 
Infrastructure Manager 
(GIS@London.gov.uk)

David Munn, Manager, 
Technology Group (contact 
via main address)

Desktop GIS ‐ Primarily 
ArcGIS, but also use 
QGIS, Python & R. 
Data storage ‐ Latest 
copy of key datasets in 
cloud‐based PostGIS, 
most data in windows 
folders

£35k nett ArcGIS 
Enterprise ‐ 
supported by 
bespoke 
JavaScript web 
maps

Inc in 
previous 
answer

N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

If you are a company that intends to use the names / contact details of any officers provided in this response for direct marketing, you need to be registered with the Information Commissioner to process personal data for this purpose. 
You must also check that the individual (whom you wish to contact for direct marketing purposes) is not registered with one of the Preference Services to prevent Direct Marketing. If they are you must adhere to this preference. 
You must also ensure you comply with the Privacy Electronic and Communications Regulations (PECR). For more information follow this link www.ico.org.uk.
For the avoidance of doubt the provision of officer names / contact details under FOI does not give consent to receive direct marketing via any media and expressly does not constitute a ‘soft opt‐in’ under PECR




