
 

 

   
 

 

 

 
 

  

(by email) Our reference: MGLA230926-8481 

21 October 2026 

Dear 

Thank you for your request for information which the Greater London Authority (GLA) received 
on 23 September 2026. Your request has been considered under the Freedom of Information 
Act (FOI) 2000. 

You requested: 

1. Funding agreement 
Please provide the executed current funding agreement with the organisation delivering 
Pride in London for 2023-24 to 2027-28, including its current schedules setting out: 

a) funding conditions; 
b) key performance indicators and milestones; 
c) monitoring and reporting requirements; 
d) community-engagement requirements; and 
e) provisions for withholding, recovering or terminating funding. 

2. Community-engagement study 
Paragraphs 1.14–1.15 of MD2984 state that the GLA commissioned a study to consider 
how more effective and robust community engagement should be incorporated into the 
funding agreement and its KPIs. 

Please provide the final study or report. 

3. Monitoring and annual review 
Please provide: 

a) the most recent completed monitoring, performance or evaluation report concerning 
the recipient’s delivery of Pride in London; and 

b) the final outcome or decision record from the most recent completed annual funding-
agreement review, including the revised KPI or milestone plan resulting from that 
review. 

I seek only the most recent completed record under each part, not drafts or routine 
correspondence. 

4. Payments 
Please provide any existing payment schedule, grant-claim record or equivalent 
summary held on the central grant file showing the amounts paid to the recipient during 

https://1.14�1.15


 

 

  
 

   
 

  
 

 
 

 
 

  
  

 
  

 
  

 
  

 
  

 
 

 

 
 

  
 

   
  

 
   

 
   

 

 
 

 
  

  
 

 
 

  
 

 
 

    
 

2025-26 and 2026-27 to the date of this request. 

I do not require the GLA to create a new breakdown if no such summary is held. 

5. Equality consideration 
Please provide the most recent final equality impact assessment, equality analysis or 
equality screening record held on the central grant or decision file concerning the 
funding agreement or the GLA’s support for Pride in London. 

This includes any consideration recorded within that document of sex, religion or belief, 
sexual orientation, differing views within the communities concerned, conflicts between 
protected characteristics or beliefs, or institutional endorsement of contested 
propositions. I am seeking the existing document, not a new explanation. 

6. Review following the Supreme Court judgment 

Our response to your request is as follows: 

1. We are withholding the requested funding agreement under section 43(2) of the Freedom 
of Information Act 2000, which exempts information where its disclosure would, or would 
be likely to, prejudice the commercial interests of any person, including the public authority 
holding the information and third parties. 

The funding agreement contains detailed information relating to the financial 
arrangements, contractual terms, funding mechanisms and commercial negotiations agreed 
between the Greater London Authority and a third-party organisation. Disclosure of this 
information during the lifetime of the agreement would be likely to reveal commercially 
sensitive details regarding the third party's financial position and contractual arrangements. 

Disclosure would be likely to prejudice the commercial interests of the third party by 
providing existing and potential sponsors, funders, suppliers, partners and competitors with 
insight into its financial arrangements and negotiating positions. This could weaken the 
organisation's ability to negotiate favourable terms in future sponsorship, funding, 
procurement and partnership discussions. Disclosure may also deter organisations from 
sharing commercially sensitive information with the GLA in future where there is a 
reasonable expectation that such information will remain confidential during the term of an 
agreement. 

Public Interest Test 

Section 43(2) is a qualified exemption, and we have therefore considered the public interest 
in disclosure and withholding the information. 

We recognise that there is a public interest in transparency and accountability regarding the 
expenditure of public funds and the arrangements entered into by public authorities. 
Disclosure would contribute to public understanding of how public money is being used and 
how funding decisions are made. 

However, there is a stronger public interest in protecting legitimate commercial interests 
where disclosure would be likely to cause commercial harm. Releasing the agreement while 
it remains in force would be likely to prejudice the third party's commercial position and its 
ability to negotiate effectively with sponsors, funders and other commercial partners. There 



 

 

    
  

 
 

 
 

  
 

 
 

  
 

  
 

 
 

 
  

 
   
 

  
 

 
 
   
    
   

    
 

  
  

 
  

 
 

  
 
   

 
  

 
   

 
   
  

  
 
 

is also a public interest in ensuring that public authorities are able to obtain value for 
money and maintain productive relationships with organisations that provide commercially 
sensitive information as part of funding negotiations. 

Having balanced the competing public interests, we have concluded that the public interest 
in maintaining the exemption outweighs the public interest in disclosure at this time. 

We anticipate that the commercial sensitivity of the information will reduce once the 
agreement has expired. Accordingly, the agreement may be suitable for disclosure, subject 
to any necessary redactions, following the completion of its term and upon receipt of a 
request at that time. 

In response to your particular points above please find the information below. 

Project objectives 

The GLA funding is to contribute specifically for the planning, management and delivery 
of the community engagement strategy, the Parade and the Trafalgar Square 
Celebration event. In doing so the Recipient shall also: 

Open Community and Stakeholder Engagement 

i. Maintain and develop good community relationships 
ii. Actively consult across the LGBTQI+ community on plans for the Pride event and 

demonstrate the impact of this engagement. 

Operational Planning & Delivery 

i. Procure an experienced Event Production Company 
ii. Organise and deliver the Pride Parade in central London 
iii. Organise and deliver events and a programme of entertainment following the Pride 

Parade. Current locations include Trafalgar Square, Leicester Square, Golden Square, 
Soho and St Giles Churchyard* (*NB. exact locations may be subject to change over 
the course of the period and a subject to landowner approvals) 

iv. Ensure regular liaison with, and updates to key stakeholders including but not 
limited to GLA, Met Police, London Fire Brigade, TfL, London Ambulance Service 
Westminster City Council and The Royal Parks. Including seeking comment and 
agreement from relevant safety planning groups 

Strategic Communication Planning 

i. Build and champion London’s Pride reputation as a leading LGBTQI+ event in 
London, the UK and beyond, recognised for its excellence, creativity, diversity and 
inclusion. 

Governance and Staffing 

i. Ensure transparent reporting of London’s Pride activities 
ii. Demonstrate an understanding of the recruitment processes and policies in order to 

attract a diverse volunteer base at all levels. 



 

 

   
 
    
  

 
   

 
  

 
  

 
  

 
 

 
  

 
  

 
  

 
 
 

 
 

    
   

  
 

Financial Management and Sponsorship 

i. Demonstrate financial accountability 
ii. Sponsorship and funding 

2. Paragraphs 1.14–1.15 of MD2984 Pride in London 2023-2027 | London City Hall state that 
the GLA commissioned a study to consider how more effective and robust community 
engagement should be incorporated into the funding agreement and its KPIs. 

3. Please find attached 

4. Please find attached the GLA post event and impact report evaluation. 

5. Please see response to question 1. 

6. Please find attached copy of the Equality Impact Assessment. 

If you have any further questions relating to this matter, please contact me, quoting the 
reference MGLA230926-8481. 

Yours sincerely 

Information Governance Officer 

If you are unhappy with the way the GLA has handled your request, you may complain using the 
GLA’s FOI complaints and internal review procedure, available at: 
https://www.london.gov.uk/about-us/governance-and-spending/sharing-our-
information/freedom-information 

https://www.london.gov.uk/about-us/governance-and-spending/sharing-our
https://1.14�1.15


 

 

 

  
 

  
     

   
 

 

      
         

         
      

      
 
 

      
         

     
 

  

     
     
      
      

 
     

       
       

         
         

    
     

   
 

     
        

 
     

  

Pride in London Community Engagement Strategy 

1. Introduction: 

Community engagement: a dynamic relational process that facilitates 
communication, interaction, involvement, and exchange between an organisation 
and a community for a range of social and organisational outcomes (Johnson et al, 
Wikipedia) 

Pride in London wants to deliver a Pride event that is reflective of London’s diverse 
and vibrant LGBT+ communities and a space where all can feel that they 
belong. Therefore, community engagement is a core element of our strategic 
activity. Our engagement has the following objectives, underpinned by our values 
of visibility, unity and equality. 

This strategy provides a framework for our future engagement with London’s 
LGBT+ communities. It shows what we will do, how we intend to do it and how its 
impact can be judged. 

We aim to: 
• Better understand and respond to the needs of our LGBT+ communities; 
• Plan and deliver events including input from our LGBT+ communities; 
• Take transparent decisions based on strong evidence; 
• Promote strong and positive relationships within and between our LGBT+ 

communities; 
• Test out campaign ideas and explore emerging issues 

Our engagement activities will aim to always be inclusive, with direct, honest 
communication that allows for effective feedback gathering and shared learnings 
that can help drive a better event and contribute to the evolution of the Pride 
movement as a whole. The PiL team understands that engagement requires 
more active involvement from communities than consultation alone; therefore an 
emphasis will be given to creating relationships so that community stakeholders 
remain involved on an ongoing basis. 

2. Overview of tools and mechanisms for engagement & consultation and 
how they and the overall strategy will be evaluated & reviewed. 

PiL will use several methods of community engagement tools in order to 
engage the various communities and tackle diverse issues as they 



      
 

      
     

      
  

 

  
 

 

   
      

   
      

      
 

      
      
      

       
  

    
      

       
       

     
     

        
 

 

  
    

    
  

    
  

 

         
       

arise. This will include some standing mechanisms, such as the Advisory 
Council, the twice-yearly open meetings and the complaints procedure 
but also other methods which will be applied as needed such as round 
tables and surveys. The Community Engagement Strategy and the use of 
its various tools will be reviewed every two years and evaluated for 
effectiveness. 

3. Tools 

• Surveys 
PiL currently runs annual surveys to solicit feedback from a varied 
demographic for the purpose of understanding what participants 
want from Pride and to show its economic and social impact to 
funders. They have also been used in our campaign building. 

Surveys will be run either internally (through Marketing) or externally 
(using an independent professional survey body) depending on 
subject matter, reach and financial ability. Surveys will be 
commissioned by the Director of Marketing and reported to the 
Board of Directors. 
This is expected to include the annual parade participant survey 
after the event and an on-the-day survey about visitor satisfaction 
and economic impact. Smaller surveys targeting specific audiences 
or issues may from time to time be run but are subject to agreement 
in advance by the Board. They should be used sparingly to avoid 
response fatigue and any conducted online should take measures to 
avoid being manipulated via multiple responses and bots. 

• Open meetings 
Open meetings have in the past been run twice a year in person and 
recorded but with no minutes or report back. They have been used to 
facilitate in-person feedback from community members to Pride 
Directors and have had variable levels of input from the Community 
Advisory Board as was. 

Open meetings will be held twice a year at times advertised well in 
advance via social media. The agenda will consist of brief reports 



       
    

      
      

    
      

   
     

    
 

 

      
   

   
    

      
      

 
  

  
      

     
     
   

 

        
    

      
     

    
     

      
    

  

 

     
   
    

      

from PiL and the AC which must leave at least 50% of the allotted 
meeting time for discussion and audience feedback. They may be 
in-person or online and for 2023-5 both methods will be trialled to 
evaluate them. They will be co-Chaired by the CEO or Chair of PiL 
and the Chair or Vice Chair of the Advisory Council. BSL will be 
provided. The meetings will be open to all from the LGBT+ community 
and our allies but the organisers reserve the right to remove or bar 
anyone who is persistently abusive (e.g. misgendering or racist) or 
disruptive (e.g. speaking over others repeatedly, not waiting for their 
turn) 

Meetings will continue to be recorded for transparency but they will 
also have notes taken of questions and decisions/promises 
made/actions undertaken as a result which will be posted on the 
Community Engagement section of the website. Frequently asked 
questions may become part of a Q&A page in order to inform the 
wider community and answer commonly held concerns or 
misunderstandings. 

• Round tables 
Round tables were introduced in PiL in 2022 as a way to engage with 
organisations and voices that were not attending open meetings but 
were felt to be key stakeholders in Pride. They have proved useful in 
soliciting a range of views otherwise unheard. 

PiL recognises that round tables are also an effective way of ensuring 
the inclusion of under-represented voices who may not feel 
comfortable coming forward in a mass meeting, or where a 
particular demographic within the community may hold a range of 
perspectives which need in-depth discussion rather than one-voice-
fits-all “representation”. For example, round table events have been 
planned by PiL for women to discuss their event preferences and by 
other organisations to solicit views on inclusion from the trans and 
non-binary communities. 

Round tables for specific groups or topics will consist of 12-18 invited 
participants from across the range of views held or communities 
included, have structured open questions from PiL/AC as an agenda 
and be run by experienced facilitators, preferably from within a 



     
     

  
 

    
  

   
       

    
    

 

 

  
       

  
       

    

     
   

    
    

    
    

  
 

    
  

       
     
   

     

 

       
      

  
  

 

  
       

 

demographic or community targeted. Each event will strive to 
include a multiplicity of community viewpoints or experiences and 
for discussion. 

Round tables should be requested through the Community 
Engagement Team and proposed to the Board for agreement. Brief 
notes will be taken under Chatham House rules (non-attributable to 
individuals) and shared with attendees. A short report on any 
outcomes from the meeting will be posted in the Community 
Engagement section of the website. 

• Advisory Council 
The Advisory Council is a standing group of key community 
stakeholders with either a wide overview of our communities or with 
specific knowledge and skills necessary to the ongoing good 
functioning of community engagement within PiL. Its role is: 

• to advise PiL on strategic policy issues of relevance to LGBTQ+ 
communities in London and to PiL events and themes 

• to advise on the development and maintenance of community 
relationships and engagement by PiL 

• to advise PiL on issues of diversity and inclusion 
• to support and work with PiL in its consultations on Pride’s plans 

and activities 

Members of the AC will be offered the opportunity to become formal 
volunteers within the Community Engagement Team of Pride in 
London and obtain any benefits resulting from this. Whether or not 
they do so, they will be expected to adhere to the Code of Conduct 
and any confidentiality agreements which relate to volunteers. They 
will have a term of office and limits to it, particular to their position. 

The full AC will meet quarterly but members are encouraged to 
participate in other mechanisms described here as appropriate or to 
be available (within reason) to be consulted between meetings for 
their individual expertise. 

Members will be expected to adhere to the requirements of the role 
and this will be monitored by the Executive Director of PiL and the AC 
Chair. 



 

     
      

     
        

 

      
       

    
   

      
   

    
   

    
        

   

 

 

  
      

   
  

       

      
  

     
    

 
       

    
   

       
      

    
    

      
       

     

Initial members will be selected by PiL in consultation with an 
external advisor. Future members will be proposed by the PiL CEO 
and Chair of the AC in line with identified skill gaps and 
PiL/community values and voted on by the AC. 

Meetings will have a secretariat provided by the Community 
Engagement Team and meetings will be expected to be attended by 
the CE Lead and other Directors as appropriate to the issues on the 
agenda, which will be agreed in advance between the Chair of the 
AC and the CE Lead, who will report back to the Board on the 
outcome of discussions. A brief report on any recommendations 
from the AC to the Board will be posted by the Secretariat on the 
community engagement section of the website. 
All other details of membership composition, rights, responsibilities 
and activities must be adhered to by all parties unless amended by 
agreement between the AC and the Board of PiL. 

• Complaints process 
Pride in London will operate a formal process for complaints and 
comments on Pride activities and events across the year with a clear, 
transparent structure so that genuine concerns and complaints can 
be aired in a confidential and just manner. 
A new page will be created in the Community Engagement section 
to the website which will contain 

• A new email address of feedback@prideinlondon.org 
• An explanation of how any complaints and comments will be 

handled 
• Types of complaint covered or not accepted (the latter to 

include complaints by unauthorised third parties or those 
which are abusive or malicious) 

All submissions to this email address will be handled by a 
designated member of the CE team. They will register all submissions 
on a spreadsheet by type. Compliments or suggestions will be 
handed on to the relevant team for information. Complaints will be 
sent to the relevant team leader and where possible, dealt with 
informally in the first instance. Most complaints can be resolved in 
this way, avoiding the need for a more formal and resource-

mailto:feedback@prideinlondon.org


    
      

    

    
   

     

 

   
   

     
  

       
 

 

 

  
     

        
    

    
 

    
     

  
      

     
   

 
 

       

 

 

intensive investigation. The team leader will be expected to report 
back to the responsible volunteer so that they can record when and 
how a complaint has been dealt with. 
Where a complaint is complex (such as allegations of criminal 
behaviour or activities likely to bring the organisation into disrepute) 
a formal process will be followed. 

Where an issue is found to be intractable or particularly sensitive, the 
Board of PiL in consultation with the Advisory Council may choose to 
use a mixture of the tools above in a “deep dive” intensive 
investigation. However, this is expected to be an exceptional decision 
reserved for only the most serious and recurring issues. 

• Website section 
The PiL website will include a section on Community Engagement 
which will be updated regularly by a designated team member and 
by the AC Secretariat. It will include the following: 

• Topline reports from the quarterly meetings of the Advisory 
Council 

• Membership of the Advisory Council 
• The complaints and comments form/email address and an 

explanation of the process used to handle these 
• Reports as outlined in the strategy from any recent community 

engagement activities held e.g. round tables, open meetings 
• Results of public-facing surveys about the previous year’s 

event 

This policy will be reviewed every two years following its adoption. 























































   

    

     

  

     

  

            

         

 

        

    

  

 

  

 

 

   

    

   

          

         

   

          

    

   

        

   

   

   

     

   

    

  

    

    

   

       

    

  

    

       

 

    

     

      

 

    

     

 

 

     

  

 

 

        

 

 

  

      

 

         

 

 

     

       

         

     

         

   

    

        

  

      

      

  

     

         

   

    

  

 

  

         

    

            

  

 

       

    

        

Pride in London Impact Report Review 2026 

Objective Competed? Evidence 

Open Community and Stakeholder Engagement 

Maintain and develop good community relationships Yes 

97% of those surveyed rated their experience good or very good. 

The Unity Fund provided £100,000 in grants across the community. 

Supported and advised on the Mayor's Pride Reception. 

DEI strategy: introduced equality monitoring form and have plans to increase and improve DEI strategy in future years. 

750 volunteers recruited and trained across the event footprint, including returning volunteers who progressed to more senior 

positions. 

32 BSl staff and 28 interpreters working directly with the public. 

Speech to text on screens 

Pick-up and suttle buses 

Viewing platforms 

Rest area/quiet spaces 

Quiet pride 

Parade safe spaces 

Accessible port-a-loos 

Wheelchair charging points 

Assistant dog rest area. 

Actively consult across the LGBTQI+ community on plans for the Pride 

event and demonstrate the impact of this engagement. 

Operational Planning & Delivery 

Procure an experienced Event Production Company 

Yes 

Yes 

Community roundtables held in person and online with 103.95% increase in attendance on last year. 

Pride in the City, Pride in London's business focused membership has grown to 76 members, strengthening the connetion 

between the corporate world and its LGBTQIA+ people. 

Board recruited through a transparent process based on identified skills and experience and information of board can be found 

on the Pride in London website. 

LS Events contracted by Pride in London through a procurement process. 

Organise and deliver the Pride Parade in central London Yes 

Parade delivered safely and successfully. 

Event plans produced and submitted to SAG. 

Code of conduct produced and circulated to all parade participants. 

Parade breifings held 

Volunteers recruited to supoprt delivery of parade. 

Parade form-up, route and dispersal managed successfully. 

Access arrangements and safe sapces provided across sites. 

Post-event impact report produced. 

Organise and deliver events and a programme of entertainment following 

the Pride Parade. Current locations include Trafalgar Square, Leicester 

Square, Golden Square, Soho and St Giles Churchyard* (*NB. exact 

locations may be subject to change over the course of the period and a 

subject to landowner approvals) Yes 

Events and programme of entertainment delivered safely and successfully. 

Event management plans produced and submitted to SAG and GLA. 

Access arrangements provided across sites. 

Diverse programmes and creative content across sites. 

Waste management post event was delivered and supported successfully. 

Post event evaluation report provided including visitor data and experiences. 

Trafalgar Square 

A flagship stage combining high-profile performers and 

speakers, reinforcing Pride’s visibility and national platform. 
Leicester Square 

LGBTQIA+ Women & Non-Binary Stage 

A dedicated space fostering belonging and representation 

for LGBTQIA+ women and non-binary people. 

Soho Square 

Trans & Non-Binary Stage 

A trans-led space amplifying trans and non-binary voices, alongside practical community support such as 

the Trans Legal Clinic. 

Golden Square 

Global Majority Stage 

Programming celebrating Global Majority LGBTQIA+ talent and culture 

Dean Street 

Cabaret Stage: A celebration of queer nightlife, drag culture, and visual storytelling. 

Victoria Embankment 

Family Area 

A welcoming space for LGBTQIA+ families, offering age-appropriate performances and activities. 

Ensure regular liaison with, and updates to key stakeholders including but 

not limited to GLA, Met Police, London Fire Brigade, TfL, London 

Ambulance Service Westminster City Council and The Royal Parks. 

Including seeking comment and agreement from relevant safety planning 

groups 

Strategic Communication Planning 

Build and champion London’s Pride reputation as a leading LGBTQI+ event 
in London, the UK and beyond, recognised for its excellence, creativity, 

diversity and inclusion. 

Governance and Staffing 

Ensure transparent reporting of London’s Pride activities 

Yes 

Yes 

Yes 

Regular participation in SAGs (formerly LOSPGs) 

Event plans presented regularly from 6 months ahead of the event. 

Letter of no objection granted by SAG and necessary approvals granted by WCC and Trafalgaar Square teams 

Crisis communication plan created and shared amongst partners. 

Many Voices, One Front campaign across London provided the narrative that connected Pride in London’s community voices, 
performers, partners and event 

activity in the build-up to Pride. 

Media and social media coverage documented. 

Feedback collated from attendees 

Annual report created and shared on Pride in London website. 

Demonstrate an understanding of the recruitment processes and policies 

in order to attract a diverse volunteer base at all levels. 

Financial Management and Sponsorship 

Demonstrate financial accountability 

Yes 

Yes 

Open and transparent recruitment processes are run by the organisation. 

Event budget, interim accounts showing expenditure and income provided tot he GLA. 

Clear governance structure published within the impact report. 

Sponsorship and funding Yes Sponsorship and funding strategy developed for current and future years. 
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