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Dear  
 
Thank you for your email and Freedom of Information request of 20 March 2023 to the 
Mayor’s Office for Policing And Crime (MOPAC) 
  
I can confirm that your request has been being handled under the Freedom of Information 
(FOI) Act 2000 and that MOPAC does hold information relating to your request. 
 
You asked for: 
 
Information on the Integrated Victims and Witnesses Service: 
https://www.london.gov.uk/programmes-strategies/mayors-office-policing-and-
crime/governance-and-decision-making/mopac-decisions-0/integrated-victims-and-
witnesses-service-contract-award 
 
Seeking information on the following  
 
• What are the contractual performance KPI's for this contract? 
 
• Suppliers who applied for the contract and were successful & not successful at the PQQ & 
ITT stages  
• Actual spend on this contract (and any sub lots), from the start of the contract to the current 
date 
 
• Start date & duration of framework/contract? 
 
• Could you please provide a copy of the service/product specification given to all bidders for 
when this contract was last advertised? 
 
• Is there an extension clause in the contract and, if so, the duration of the extension? Is there 
a current extension in place and when does this run to? 
 
• Has a decision been made yet on whether the contract is being either extended or 
renewed? 
 
• Who is the senior officer (outside of procurement) responsible for this contract? 
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Witnesses able to 
give their best 
evidence 

Percentage of witnesses 
referred to the service 
who attend court and 
give evidence 
Note: wording may 
change following 
feedback from judiciary 
on defining appropriate 
measurement  

Quarterly  

• from year 2 

Data will be collected in 
year 1 to identify the 
baseline rates and an 
improvement target will 
then be identified for 
year 2 

Improved support 
for priority target 
groups  

Increase in the 
proportion of victims 
and witnesses receiving 
support from the service 
who come from the 
priority target groups 
Priority groups are: 

• Victims with Enhanced 
Entitlements under 
VCoP 

• Vulnerable and 
intimidated witnesses 

Quarterly 

• from year 2  

Data will be collected in 
year 1 to identify the 
baseline rates and an 
improvement target will 
then be identified for 
year 2 

Evidence of reduced 
repeat victimisation 

• Fewer victims who are 
repeat victims of crime 
are accessing the 
service 

Quarterly 

• from year 2 

Data will be collected in 
year 1 to identify the 
baseline rates and an 
improvement target will 
then be identified for 
year 2 

More victims and 
witnesses receiving 
VCoP & WC 
entitlements* 

Increase in the 
proportion of victims 
and witnesses who are 
receiving their VCoP & 
WC entitlements (note: 
those within the control 
of the service)  

Quarterly 

• from year 2 

Data will be collected in 
year 1 to identify the 
baseline rates and an 
improvement target will 
then be identified for 
year 2 

Work in partnership 
with the Police and 
CPS to increase 
knowledge and use 
of Victim Personal 
Statements* 
 

Increase in the 
proportion of victims 
who are making Victim 
Personal Statements 

Quarterly 

• from year 2 

Data will be collected in 
year 1 to identify the 
baseline rates and an 
improvement target will 
then be identified for 
year 2 

Effective and 
meaningful 
engagement with 
London partners and 
national agencies to 
support the 

• feedback from LAs on 
how Provider(s) is 
working with local DA 
services 

• feedback from MPS on 
how service is 

Quarterly 

• from second 
quarter 

To be discussed and 
agreed with the 
Provider(s) during 
mobilisation, once 
further discussions have 
taken place with key 
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Information Requested: Could you please provide a copy of the service/product specification 
given to all bidders for when this contract was last advertised?  
 
Response: Please find attached the specification that was published as part of the Invitation 
to Tender 
 
 
Information Requested: Is there an extension clause in the contract and, if so, the duration 
of the extension? Is there a current extension in place and when does this run to?  
 
Response: The opportunity was advertised as an initial 2-year contract, to 31st March 2021, 
with an option to extend by a further two years, to 31st March 2023. The COVID-19 pandemic 
meant the recommissioning of the service has been delayed. The Contract was therefore 
extended by a further 18 months to 30th September 2024 to enable the service to be 
recommissioned.  
 
Information Requested: Has a decision been made yet on whether the contract is being 
either extended or renewed?  
 
Response: Yes, this is covered by MOPAC decision number 1234 which is attached to our 
email. 
 
Information Requested: Who is the senior officer (outside of procurement) responsible for 
this contract?  
 
Response:  
 
If you are unhappy with the response to your Freedom of Information request, please see the MOPAC 
website on what the next steps are at: 
https://www.london.gov.uk/what-we-do/mayors-office-policing-and-crime-
mopac/governance-and-decision-making/freedom-information 
 
Thank you again for taking the time to write to us. 
 
Yours sincerely, 
 
Matthew Foley 
Correspondence, Enquiries and FOI Officer 
Mayor’s Office for Policing And Crime  




