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Job Description

Job title:		Senior Social Policy Manager

Grade:			9			Post number:  003460

Directorate:		Strategy and Communications

Unit:			Strategy Intelligence and Analysis

Team:			Strategy and Social Research

Job purpose

1. Lead and manage the Social Policy Analysis Team to deliver impactful evidence and analysis, including for publication.
2. Use expertise in social policy analysis to provide timely advice and outputs to support the GLA in making evidence-based social policy.

Principal accountabilities

1. To lead the development of a social evidence base focused on economic fairness, social justice, equalities, poverty and deprivation. To monitor the London position on these issues, provide relevant insights, and identify potential policy levers. 
2. Use existing and emerging primary data sources to provide intelligence and insight to support policy making and strategy development. Use sound and innovative analytical techniques, drawing on statistical good practice and on methodological expertise across the team and wider City Intelligence Unit, where appropriate. 
3. Identify evidence gaps and identifying opportunities to fill them. Procure and commission work where appropriate.
4. Lead and manage the Social Policy Analysis team, with a focus on staff development and fostering a high performing culture that delivers on the Mayor’s agenda.
5. Provide expert advice and professional leadership to the organisation, in relation to social policy analysis.
6. Work with internal stakeholders in the GLA Group, including the Mayor’s Office, to understand their needs and use this information to take a strategic approach to work planning and prioritisation, with robust evaluation of the Team’s work built in. 
7. Work with external stakeholders in London’s Boroughs, civil society, academia and central government to improve data sources and data sharing.
8. Author, publish and disseminate data and analysis through briefings, presentations, written reports, and data tools. 
9. Manage staff and resources in allocated to the job in accordance with the Authority’s policies and Code of Ethics and Standards.
10. Realise the benefits of a flexible approach to work in undertaking the duties and responsibilities of this job, and participating in multi-disciplinary, cross-department and cross-organisational groups and project teams.
11. Realise the benefits of London’s diversity by promoting and enabling equality of opportunities and promoting the diverse needs and aspirations of London’s communities.

Key contacts

accountable to:	Head of Strategy and Social Research

accountable for:	The postholder will manage up to five Senior Research and Statistical Analysts and be responsible for managing research budgets for programmes of research 


	
	

	
	

	
	


Person Specification

Technical requirements/experience/qualifications

1. A high level of numeracy, evidenced by a degree with appropriate statistical/analytical content or equivalent professional experience. 

2. Experience of providing advice to senior political stakeholders or equivalent.

3. Experience of leading, motivating and developing teams to achieve high performance and meet strategic objectives.

4. Substantial post-academic experience leading projects in social statistics / analysis / research in a relevant and comparable environment. An understanding of the quality standards required by official statistics for publishing outputs, and proof of professional history in achieving accreditation as an Approved Researcher when accessing datasets. 

5. A good understanding of the existing body of research in the fields of social policy and it relevance to policy-making and service delivery in a major world city, particularly in the fields of equalities, economic fairness, social integration, poverty and welfare reform. 

6. Experience in designing measurement approaches to social policy issues, including development of indicators and leading evaluation to baseline, as well as monitoring and tracking policy success. Evidence of capacity to set up and lead a programme of analysis and an understanding of how to apply innovative methods in social policy.

7. Evidence of ability to lead multi-disciplinary, multi-agency projects, and to work with research funders to agree joint programmes of research. 

8. Proficiency in using a range of statistical analysis and data presentation software and the ability to support less experienced staff in their use of these. Use of ‘R’ an advantage.



Behavioural competencies

Research and Analysis
… is gathering intelligence (information, opinion and data) from varied sources, making sense of it, testing its validity and drawing conclusions that can lead to practical benefits.

Level 3 indicators of effective performance
· Expands networks to gain new information sources for research and policy development
· Identifies and implements methods to ensure intelligence is of a high quality
· Encourages others to analyse data from different angles, using multiple perspectives to identify connections and new insights
· Tailors research investment in line with likely impact for Londoners and policy priorities
· Retains a bigger picture view, ensuring research recommendations are appropriate and practical for the GLA and its stakeholders

Stakeholder Focus
… is consulting with, listening to and understanding the needs of those our work impacts and using this knowledge to shape what we do and manage others’ expectations.  

Level 3 indicators of effective performance

· Understands diverse stakeholder needs and tailors team 
· deliverables accordingly 
· Is a role model to others, encouraging them to think of Londoners first
· Manages stakeholder expectations, so they are high but realistic 
· Removes barriers to understanding the needs of diverse stakeholders, 
· including hard to reach groups
· Focuses own and team’s efforts on delivering a quality and committed service

Strategic Thinking
…is using an understanding of the bigger picture to uncover potential challenges and opportunities for the long term and turning these into a compelling vision
for action.

Level 3 indicators of effective performance
· Translates GLA vision and strategy into practical and tangible plans for own team or delivery partners
· Consistently takes account of the wider implications of team’s actions for the GLA
· Encourages self and others to think about organisation’s long term potential
· Informs strategy development by identifying gaps in current delivery or evidence
· Takes account of a wide range of public and partner needs to inform team’s work

Managing and developing performance
[bookmark: _Hlk209523749]… is setting high standards for oneself and others, guiding, motivating and developing them, to achieve high performance and meet the GLA’s objectives and statutory obligations.

Level 3 indicators of effective performance
· Motivates and inspires others to perform to their best, recognising and valuing 
their work and encouraging them to learn and reflect
· Sets clear direction and expectations and enables others to interpret competing priorities
· Agrees and monitors challenging, achievable performance objectives in line with GLA priorities 
· Manages performance issues effectively to avoid adverse impact on team morale and performance 
· Promotes a positive team culture that respects diversity and deals with barriers to inclusion


Planning and Organising
… is thinking ahead, managing time, priorities and risk, and developing structured and efficient approaches to deliver work on time and to a high standard.

Level 3 indicators of effective performance
· Monitors allocation of resources, anticipating changing requirements that may impact work delivery
· Ensures evaluation processes are in place to measure project benefits 
· Gains buy-in and commitment to project delivery from diverse stakeholders 
· Implements quality measures to ensure directorate output is of a high standard 
· Translates political vision into action plans and deliverables


Working Patterns
No unusual work patterns anticipated
Reasonable adjustment

Reasonable adjustment will be made to working arrangements to accommodate a person with a disability who otherwise would be prevented from undertaking the work.




Document1
City Hall, London, SE1 2AA ulondon.gov.uk u020 7983 4000

image1.jpeg




