
 (by email) 
Our reference: MGLA051124-4304 

16 April 2025 

Dear 

Thank you for your request for information which the Greater London Authority (GLA) received 
on 5 November 2024. Your request has been considered under Freedom of Information Act 
(FOI) 2000. 

You requested: 

1. Could I request copies of all correspondence between the Mayor’s Office and
representatives of LS Events regarding the donation of tickets to the Taylor Swift 
concert at Wembley Stadium on 15 August 2024, please? 

2. Could I request copies of all correspondence between representatives of LS Events and
representatives of the GLA regarding any commercial contracts for GLA events, between 
1 May 2024 and present day? 

Our response to your request is as follows: 

1. The GLA does not hold information in relation to this part of your request.

2. Please find attached the information we hold within the scope of your request.

Please note that some of the content is exempt from disclosure under the exemption for 
Commercial Interests at section 43(2) of the FOIA. Section 43(2) provides that information can 
be withheld from release if its release would, or would be likely to, prejudice the commercial 
interests of any person. A commercial interest relates to a person’s ability to participate 
competitively in a commercial activity and in this instance, the GLA is withholding the the 
information because it would be likely to prejudice the commercial interests of LS Events in 
future negotiations for similar events and undermining competitiveness. The GLA is satisfied 
that in this instance disclosure of this information would be likely to, prejudice or harm the 
commercial interests of LS Events.  

Section 43(2) constitutes a qualified exemption from our duty to disclose information under the 
FOIA and consideration has to be given as to whether the public interest favouring disclosure of 
the information covered by this exemption outweighs the public interest considerations 
favouring maintaining the exemption and withholding the information. In this instance the GLA 
recognises the legitimate public interest in the transparency regarding the award of contracts. 
In balancing the public interest in disclosure, we consider the greater good or benefit to the 
community if the information is released or not. The ‘right to know’ must be balanced against 



the need to enable effective government and serve the best interests of the public. Although in 
many cases disclosure promotes competition, there is undoubtedly a public interest in allowing 
public authorities to withhold information which, if disclosed, would negatively affect their 
ability to negotiate or to compete in a commercial environment.  

In this case, it is felt that the public interest would not be met by revealing information which 
would be likely to be detrimental to the way in which contracts are secured in relation to the 
events it runs and in turn how much savings can be made to the public purse when delivering 
events.  

Finally, the names of junior / non-public facing GLA staff and third parties are exempt from 
disclosure under s.40 (Personal information) of the FoI. This information could potentially 
identify specific employees and as such constitutes as personal data which is defined by Article 
4(1) of the General Data Protection Regulation (GDPR) to mean any information relating to an 
identified or identifiable living individual. It is considered that disclosure of this information 
would contravene the first data protection principle under Article 5(1) of GDPR which states 
that Personal data must be processed lawfully, fairly and in a transparent manner 

If you have any further questions relating to this matter, please contact me, quoting the 
reference MGLA051124-4304. 

Yours sincerely 

Information Governance Officer 

If you are unhappy with the way the GLA has handled your request, you may complain using the 
GLA’s FOI complaints and internal review procedure, available at: 
https://www.london.gov.uk/about-us/governance-and-spending/sharing-our-
information/freedom-information  

https://www.london.gov.uk/about-us/governance-and-spending/sharing-our-information/freedom-information
https://www.london.gov.uk/about-us/governance-and-spending/sharing-our-information/freedom-information










SCHEDULE 6 - FORM FOR VARIATION 

 
PART A 
 
Contract Parties:  
 
(1) Greater London Authority (GLA) (“the Authority”); whose registered office is 

at City Hall, Kamal Chunchie Way, London, E16 1ZE  (“the Authority”); and 

(2) LS Events Limited, a company registered in England and Wales (Company 
Registration Number 05088309) whose registered office is at The Copper 
Room, Deva House, Trinity Way, Manchester, M3 7BG (“the Service 
Provider”). 

Contract Number: TfL 96308 
 
Variation Number: 1 

Date: 6th June 2024 

AUTHORITY FOR VARIATION TO CONTRACT (AVC) 
 
Pursuant to Clause 32 of the Contract, authority is given for the variation to the 
Services and the Charges as detailed below. The duplicate copy of this form must be 
signed by or on behalf of the Service Provider and returned to the Procurement 
Manager as an acceptance by the Service Provider of the variation shown below. 
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GREATER LONDON AUTHORITY NOTICE: 
The information in this email may contain confidential or privileged materials. For
more information see https://www.london.gov.uk/about-us/email-notice/

We are London. Find out about the work of the Mayor, the London Assembly,
and the Greater London Authority. https://www.london.gov.uk/

GREATER LONDON AUTHORITY NOTICE: 
The information in this email may contain confidential or privileged materials. For more
information see https://www.london.gov.uk/about-us/email-notice/







SCHEDULE 6 - CALL-OFF CONTRACT TEMPLATE 

 
 

Framework Number: TfL 95932 
Call-Off Contract Number: Lot 1 Task 11 

 
 

THIS CALL-OFF CONTRACT is made the 11th day of July 2024 

 
 

BETWEEN: 
 

(1) Greater London Authority (GLA), City Hall, Kamal Chunchie Way, London, 
E16 1ZE (“the Authority”); and 
 

(2) LS EVENTS LTD, a company registered in England and Wales (Company 
Registration Number 5088309) whose registered office is at KL.325 Edinburgh 
House, 170 Kennington Ln, London, SE11 5DP(“the Service Provider”).  

 
 

RECITALS: 
 

A. The Contracting Authority and the Service Provider entered into an agreement 
dated 14th September 2023 which sets out the framework for the Service 
Provider to provide certain Services to the Contracting Authority or the 
Authority (“the Agreement”). 

 

B. The Authority wishes the Service Provider to provide the specific Services 
described in this Call-Off Contract pursuant to the terms of the Agreement and 
this Call-Off Contract and the Service Provider has agreed to provide such 
Services on those terms and conditions set out in the Call-Off Contract. 

 
 

THE PARTIES AGREE THAT: 
 

1. CALL-OFF CONTRACT 
 

1.1 The terms and conditions of the Agreement shall be incorporated into this 
Call-Off Contract. 

 
1.2 In this Call-Off Contract the words and expressions defined in the Agreement 

shall, except where the context requires otherwise, have the meanings given in 
the Agreement. In this Call-Off Contract references to Attachments are, unless 
otherwise provided, references to attachments of this Call-Off Contract. 

 
2. SERVICES 

 
2.1 The Services to be performed by the Service Provider pursuant to this Call-Off 

Contract are set out in Attachment 1. 
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2.1 The Service Provider acknowledges that it has been supplied with sufficient 
information about the Agreement and the Services to be provided and that it 
has made all appropriate and necessary enquiries to enable it to perform the 
Services under this Call-Off Contract. The Service Provider shall neither be 
entitled to any additional payment nor excused from any obligation or liability 
under this Call-Off Contract or the Agreement due to any misinterpretation or 
misunderstanding by the Service Provider of any fact relating to the Services to 
be provided. The Service Provider shall promptly bring to the attention of the 
Call-Off Co-ordinator any matter that is not adequately specified or defined in 
the Call-Off Contract or any other relevant document. 

 
2.2 The timetable for any Services to be provided by the Service Provider and the 

corresponding Milestones (if any) and Project Plan (if any) are set out in 
Attachment 1. The Service Provider must provide the Services in respect of this 
Call-Off Contract in accordance with such timing and the Service Provider must 
pay liquidated damages in accordance with the Agreement of such an amount 
as may be specified in Attachment 1. The Service Provider shall be liable for 
the ongoing costs of providing Services in order to meet a Milestone. 

 
2.3 The Service Provider acknowledges and agrees that as at the commencement 

date of this Call-Off Contract it does not have an interest in any matter where 
there is or is reasonably likely to be a conflict of interest with the Services 
provided to the Authority under this Call-Off Contract. 

 
3. CALL-OFF TERM 

 

This Call-Off Contract commences on the date of this Call-Off Contract, or such 
other date as may be specified in Attachment 1 and subject to Clause 
4.2 of the Agreement, shall continue in force for the Call-Off Term stated in 
Attachment 1 unless terminated earlier in whole or in part in accordance with 
the Agreement. 

 
4. CHARGES 

 
Attachment 2 specifies the Charges payable in respect of the Services provided 
under this Call-Off Contract. The Charges shall not increase during the duration 
of this Call-Off Contract unless varied in accordance with the Agreement. The 
Service Provider shall submit invoices in accordance with the Agreement and 
the Charges shall be paid in accordance with the Agreement. 

 
5. CALL-OFF CO-ORDINATOR AND KEY PERSONNEL 

 
The Authority’s Call-Off Co-ordinator in respect of this Call-Off Contract is 
named in Attachment 1 and the Service Provider’s Key Personnel in respect of 
this Call-Off Contract are named in Attachment 2. 

 
 

This Call-Off Contract has been signed by duly authorised representatives of each of 
the Parties. 
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Attachment 1 
 

 
 

1. Services to be provided 

 
1.1 Core Services  

 
The production and delivery of a screening of the UEFA EURO 
2024 Final at the O2 Arena London on Sunday 14th July 2024. 
 
The supplier shall: 

 
  
  

 
  
  
  
  
  
  
  
  

 
1.2 Optional Services 

 
Should England win the UEFA EURO 2024 Final and a parade is 
held, the Authority may require the supplier to produce and deliver 
a screening of the parade at Hyde Park. The expected date of the 
parade is Tuesday 16th July 2024. 
 
Should the Authority wish to proceed with the optional services the 
Authority’s Call Off Coordinator shall confirm this in writing to the 
supplier and agree a cost for the deliver of the event which shall 
include: 
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The exact fee for the Hyde Park screening, should it be required, shall be 
confirmed and agreed in writing with the Authority’s Call-Off Coordinator but in 
any event shall not exceed ). 

 
2. Key Personnel 

 
The Service Provider’s Key Personnel (include grades and areas of 
responsibility): n/a 

 
3. Proposed sub-contractors (if any) 

 
Name and contact details of proposed sub-contractor(s) and details of any 
proposed sub-contracted work: to be confirmed  

 
4. Proposed completion date:  

 
16th July 2024 
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Attachment 3 
 

Special Conditions for Call-Off 
 

n/a 
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