
Learn English At Home – Sanryo

Background 

Sanryo is a 33-year-old male who arrived from Brazil four years ago. In his home country he’d 

finished a Human Resources degree at university and began a qualification in System 

Analysis. Wanting to improve his English, Sanryo found out about the class that Learn English 

at Home (LEAH) teach through a friend. He enrolled in a class with LEAH in 2024.  

LEAH is a charity supporting refugees, asylum seekers and migrants furthest away from 

learning and unable to access college to learn English and integrate into their local community. 

They do this through informal English lessons delivered by a network of over 100 DBS-
checked trained volunteers. Lessons are delivered either one to one or in community classes 

depending on the needs and location of the learner. These take place either face to face or 

online.   

Barriers 

LEAH worked well for him as he’d faced barriers to accessing other courses. “What stopped 

me the most was the distance and no good English to [have] deep conversation to make [the] 

call to courses ... [LEAH helped with] many things in my life, making new friends, 

conversations in English, going to hospital, supermarkets, library, etc., without using the phone 

translator. Now I’m more confidence to speak English. Before, I hardly spoke anything 

because I didn’t have confidence.”  

How We Helped 

Through the GLA Community Outreach Programme, Learn English at Home introduced the 

learning offer across London. Sanryo said “LEAH provided support, making calls, bringing 

course staff to us to answer questions and contact with the organisations.”   

Through the GLA Programme, Learn English at Home introduced the support Hounslow Adult 

Community and Education (HACE) learning offer as part of a series of sessions on the skills 

and learning offer in the community. HACE visited the Heston class in February to share 

information about the courses they offer. During the sessions, students that were eligible were 

given the opportunity to complete sign-up sheet with details of their telephone numbers and 

postcodes. This enabled the team at HACE to identify appropriate ESOL classes for each 

individual learner.  



To further support learners from informal to formal learning, HACE arranged for initial ESOL 

assessments at a local library 2 minutes from the LEAH class. They then arranged to complete 

Initial Assessments the following Thursday at the library. Sanyro enrolled onto an evening 

ESOL course delivered by HACE in February. Unfortunately, he was unable to start the course 

as he was moved to Surrey.   

Many asylum seekers are often moved to parts of the country that they have no knowledge of 

and sometimes don’t have the skills to navigate their new communities. Consequently, LEAH 

have amended their policy so that they could continue to support learners for up to three 

months when they move out of borough.   

When Sanryo was moved, his LEAH coordinator Savannah provided details about ESOL 

courses near him using the GLA website. He has now enrolled on an ESOL course at college 

in his new community.  

Written by Gurpreet Keila, Operations Manager at Learn English at Home, 2/4/2025 

https://www.london.gov.uk/programmes-strategies/communities-and-social-justice/migrants-and-refugees/english-esol-classes-london/esol-outside-london




Accessibility Report





		Filename: 

		Learn English at Home - Sanryo.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



