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Statement on contracts
The GLA’s procurement practices actively promote sustainable development including 
workforce welfare. Where contracts awarded have involved the transfer of staff, the 
GLA has complied with the Code of Practice on workforce matters.

Best Value Performance Indicators (BVPIs)
The tables below detail the GLA’s performance against those BVPIs that apply to the 
GLA.  Targets are set by the Mayor unless otherwise stated.

BVPI 2a# – The level of the Equality Standard for local government to which the 
authority conforms in respect to gender, race and disability.

Year	 Target	 Performance	 London Average

2002/03	 Level 2 	 Level 2 	 Not available

2003/04	 Level 3	 Level 3	 Not available

2004/05	 Level 5	 Level 4	 Not available

2005/06	 Level 5	 Level 5	 Not available

2006/07	 Level 5	 Level 5	 Not available

2007/08	 Level 5

2008/09	 Level 5

2009/10	 Level 5

# �Performance indicators changed in 2005/06 (figures for earlier years relate to previous 
indicators)

Appendix 2
Contracts and Best Value Performance Indicators  

BVPI 2b# – The quality of an authority’s Race Equality Scheme and the improvements 
resulting from its application.

Year	 Target	 Performance	 London Average

2003/04	 Not set	 100%	 63%

2004/05	 100%	 100%	 71 %

2005/06	 100%	 100%	 79%

2006/07	 100%	 100%	 Not yet available

2007/08	 100%

2008/09	 100%

2009/10	 100%

# �Performance indicators changed in 2005/06 (figures for earlier years relate to previous 
indicators)
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BVPI 8# – The percentage of invoices for commercial goods and services paid by the 
authority within 30 days of receipt or within the agreed payments terms.

Year	 Target	 Performance	 London Average

2001/02	 97.5%*	 32%	 77%

2002/03	 100%*	 70%	 78%

2003/04	 100%*	 82%	 81%

2004/05	 90%	 79%	 82%

2005/06	 90%	 76%	 87%

2006/07	 85%	 90.8%	 Not yet available

2007/08	 90%

2008/09	 95%

2009/10	 95%

# �Performance indicators changed in 2005/06 (figures for earlier years relate to previous 
indicators)

*government target

 

BVPI 11a – The percentage of top 5 per cent of earners that are women.

Year	 Target	 Performance	 London Average

2002/03	 52%	 32%	 38%

2003/04	 52%	 29%	 38%

2004/05	 52%	 41%	 39%

2005/06	 52%	 39%	 41%

2006/07	 52%	 41.18%	 Not yet available

2007/08	 52%

2008/09	 52%

2009/10	 52%
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BVPI 11b# – The percentage of top 5 per cent of earners of local authority staff who 
are from an ethnic minority.

Year	 Target	 Performance	 London Average

2002/03	 25%	 16%	 11%

2003/04	 25%	 16%	 12%

2004/05	 25%	 19%	 12%

2005/06	 29%	 18%	 12%

2006/07	 29%	 20.59%	 Not yet available

2007/08	 29%

2008/09	 29%

2009/10	 29%

# �Performance indicators changed in 2005/06 (figures for earlier years relate to previous 
indicators)

 

BVPI 11c# – Percentage of top paid 5 per cent of staff who have a disability.

Year	 10%	 Performance	 London Average

2005/06	 10%	 3%	 4%

2006/07	 10%	 8.82%	 Not yet available

2007/08	 10%

2008/09	 10%

2009/10	 10%

# �Performance indicator introduced in 2005/06

BVPI 12 - The number of working days/shifts lost due to sickness absence.

Year	 Target	 Performance	 London Average

2001/02	 Less than 9.1	 5.3	 9.7

2002/03	 9.1*	 5.5	 9.8

2003/04	 6	 6.8	 9.2

2004/05	 6	 8.1	 8.9

2005/06	 7	 7.8	 9.0

2006/07	 7	   6.76	 Not yet available

2007/08	 6.5

2008/09	 6

2009/10	 6

*government target
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BVPI 14 – The percentage of employees retiring early (excluding ill-health retirements) 
as a percentage of the total workforce.

Year	 Target	 Performance	 London Average

2001/02	 0.45%*	 0%	 0.4%

2002/03	 0.45%*	 0%	 0.5%

2003/04	 0%	 0%	 0.4%

2004/05	 0%	 0.2%	 0.5%

2005/06	 0% 	 0%	 0.5%

2006/07	 0%	 0.29%	 Not yet available

2007/08	 0%

2008/09	 0%

2009/10

0%

*government target

BVPI 15 – The percentage of employees retiring on grounds of ill-health as a 
percentage of the total workforce.

Year	 Target	 Performance	 London Average

2001/02	 0.35%*	 0%	 0.4%

2002/03	 0.35%*	 0%	 0.4%

2003/04	 0%	 0%	 0.3%

2004/05	 0%	 0.2%	 0.3%

2005/06	 0%	 0%	 0.2%

2006/07	 0%	 0%	 Not yet available

2007/08	 0%

2008/09	 0%

2009/10	 0%

*government target
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BVPI 16 – The percentage of local authority employees declaring that they meet the 
Disability Discrimination Act (DDA) 1995 disability definition compared with the 
percentage of economically active disabled people in the authority area.

Year	 Target	 %	 %	 London average 
		  GLA 	 in authority 	 employees 
		  employees	 area	 declaring that they  
				    meet the DDA

2001/02	 6%	 4.4%	 8.2%	 1.7%

2002/03	 10%	 4.4%	 11.1%	 2.5%

2003/04	 10%	 4.8%	 10.9%(1)	 2.7%

2004/05	 10%	 4.4% 	 10.7%(1)	 3.0%

2005/06	 10%	 4.2%	 12.7%(2)	 3.6%

2006/07	 10%	 10.25%	 12.66%(2)	 Not yet available

2007/08	 10%

2008/09	 10%

2009/10	 10%

(1)�Labour Force Survey (2002/03) produced by ONS on behalf of the GLA used to 
provide the economically active disabled people in the authority area.

(2)Source 2001 Census, Standard Table ST016

BVPI 17 – The percentage of local authority employees from minority ethnic 
communities compared with the economically active minority ethnic community 
population in the authority area.

Year	 Target	 %	 %	 London average 
		  GLA 	 in authority 	 employees 
		  employees	 area	 declaring that they  
				    meet the DDA

2001/02	 25%	 24%	 24%	 22%

2002/03	 25%	 25%	 25%	 22%

2003/04	 25%	 27%	 26%(3)	 23%

2004/05	 25%	 27% 	 27%(3)	 25%

2005/06	 26%	 28% 	 28%(4)	 26%

2006/07	 29%	 26.3%	 29.2%(5)	 Not yet available

2007/08	 29%

2008/09	 29%

2009/10	 29%

(3)�Labour Force Survey (2002/03) produced by ONS on behalf of the GLA  
used to provide the economically active minority ethnic people within the authority 
area.

(4)Annual Population Survey
(5)Office for National Statistics Annual Population Survey 2005 (Jan-Dec)
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BVPI 156 – The percentage of authority buildings open to the public in which all public 
areas are suitable for, and accessible to, disabled people.

Year	 Target	 Performance	 London Average

2001/02	 100% 	 100%	 22%

2002/03	 100%	 100%	 22%

2003/04	 100%	 100%	 29%

2004/05	 100%	 100%	 35%

2005/06	 100%	 100%	 Not yet available

2006/07	 100%	 100%	 Not yet available

2007/08	 100%

2008/09	 100%

2009/10	 100%
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