
  

City Hall, The Queen’s Walk, London SE1 2AA 

Enquiries: 020 7983 4100 www.london.gov.uk 

v1/2021 

Subject: Rebuilding the Night-time Economy 

Report to: Economy Committee 

Report of:   Executive Director of Secretariat 

Date: 6 September 2021 

Public 
Access: 

This report will be considered in public 

1. Summary 

1.1 This report provides background for the Economy Committee meeting focusing on the how the 

night-time economy in London can recover, rebuild and prosper following the impact of the 

COVID-19 pandemic.  

1.2 The scope for this meeting was approved by the Chairman under delegated authority.  

2. Recommendations 

2.1 That the Committee notes the report as background to putting questions to invited 

guests and notes the subsequent discussion. 

2.2 That the Committee delegates authority to the Chairman, in consultation with party 

Group Lead Members, to agree any output arising from the discussion. 

3. Background 

3.1 The night-time economy in London re-opened with the lifting of Government restrictions in England 

on 19 July 2021, following 16 months of closures and social distancing measures during the 

COVID-19 pandemic lockdowns. 

3.2 Many night-time economy businesses are now faced with managing significant debts accrued during 

the closure that may extend into the long term. 

3.3 Parts of the night-time economy, particularly hospitality, are facing immediate staffing shortages 

arising from pandemic-related redundancies and skills shortages. 
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3.4 Customer behaviours and demand may not immediately return to pre-pandemic levels, and it is 

unclear what, if any, sector adaptations will continue post lockdown (e.g. online theatre, straight to 

streaming cinema, take away services, DIY meal boxes etc.), with a consequential impact on 

consumer footfall.  

3.5 Commuter behaviour and the ‘return to the office’ remains uncertain, with a consequential impact 

on night-time businesses that typically rely on office workers. 

3.6 Consumers are showing mixed levels of confidence in returning to night-time economy businesses 

despite the full lifting of pandemic restrictions. 

3.7 There is an inter-dependence between the London night-time economy, travel and tourism; with 

consumer confidence in domestic travel and continuing restrictions in inbound international tourism 

potentially affecting footfall. 

3.8 It is uncertain whether surviving night-time economy businesses can return to and exceed 

pre-pandemic levels of business.   

4. Issues for Consideration  

4.1 The Committee's investigation will seek to: 

 Ask how to increase footfall and custom in London at night-time; 

 Understand workforce challenges being experienced by the night-time economy, and the 

solutions to those challenges; 

 Understand the further measures required from the Mayor and Government by London’s 

night-time economy to ensure short-term survival and long-term prosperity; and 

 Understand what actions the Mayor has taken to support the night-time economy in London 

and establish what his plans and targets are for this sector over this Mayoral term. 

4.2 Members will hold a public meeting with the following guests: 

 Amy Lamé, Night Czar; 

 Councillor Matthew Green, Cabinet Member for Business, Licensing and Planning, Westminster 

City Council; 

 Michael Kill, Chief Executive Officer, Night Time Industries Association; and 

 Rowena Howie, Greater London Representative, Federation of Small Businesses. 

5. Legal Implications 

5.1 The Committee has the power to do what is recommended in the report. 

6. Financial Implications 

6.1 There are no direct financial implications to the GLA arising from this report. 
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