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This report will be considered in public 

 
 
 
1. Summary  

 

1.1 This report provides an update on London TravelWatch1 including an update on recruitment matters 

following the Committee meeting in July 2020 as well as proposals for considering the budget and 

business plan for 2021/22. 

 
 
2. Recommendations 

 
2.1 That the Committee notes the report as background to putting questions to invited 

guests and notes the subsequent discussion. 

2.2 That the Committee endorses the proposal by the Chair of London TravelWatch, set out at 

Appendix 1, namely to extend the terms of appointment for Alan Benson (Deputy Chair) 

and Jackie Ballard for one year, and to leave the remaining Board Member position vacant 

from the end of 2020. 

2.3 That the Committee agrees to delegate authority to the Chair, in consultation with the 

Deputy Chair and party Group Lead Members, to consider London TravelWatch‘s proposed 

budget for the next financial year and recommend a budget for London TravelWatch for 

2021/22 to the GLA Oversight Committee for consideration as part of the Assembly’s 

budget. 

2.4 That the Committee agrees to delegate authority to the Chair, in consultation with the 

Deputy Chair and party Group Lead Members, to approve London TravelWatch’s business 

plan for 2021/22. 

 

 

 

 

 

 

                                                 
1 London TravelWatch is the operating name of the London Transport Users Committee. 
 



        

 

3. Background   
 

Recruitment 

3.1 The Assembly’s responsibility for discharging functions and responsibilities in respect of London 

TravelWatch has been delegated by the Assembly to the Transport Committee. This includes 

appointing the Chair and members of London TravelWatch (in consultation with the Department of 

Transport).  

 

3.2 At its meeting on 22 July 2020, the Committee agreed a one year extension to the period of 

appointment for the three London TravelWatch Board members whose terms of appointment are 

due to expire on 31 December 2020, subject to satisfactory performance reviews.  

 

3.3 Performance reviews were conducted over the summer, following which, the Chair of London 

TravelWatch wrote to the Chair of the Committee, as at Appendix 1, to propose that the terms of 

appointment for Alan Benson (Deputy Chair) and Jackie Ballard be extended for one year to          

31 December 2021. Abdi Osman’s term of appointment will end on 31 December 2020 as planned 

and it is proposed that this position remain vacant with a view to deliver cost savings.  

 

London TravelWatch Budget and Business Plan 2020/21 

3.4 London TravelWatch’s budget forms part of the London Assembly’s budget, and as such it will be 

included in the Assembly’s budget submission to the Mayor. London TravelWatch usually presents 

its proposed budget and business plan for the coming year to an autumn meeting of the Transport 

Committee.  

 

3.5 London TravelWatch is conducting a review of its budget in light of current funding constraints and 

the need to identify savings in line with the Mayor’s budget guidance for the London Assembly. As 

such, the draft budget has not been finalised in time for consideration at today’s Committee 

meeting. Instead, it is proposed that the Committee consider London TravelWatch’s proposed 

budget by way of delegated authority to the Chair, in consultation with the Deputy Chair and party 

Group Lead Members. The draft budget will form part of the Assembly’s overall budget submission 

for consideration by the Assembly’s GLA Oversight Committee in November 2020. 
 

3.6 As London TravelWatch’s budget for 2021/22 is still in the process of being finalised, due to the 

GLA and Assembly budget setting issues and timetables in this year, it is not possible for London 

TravelWatch to present its business plan for the coming financial year at this meeting, as would 

normally be the case. Again, it is proposed that the Committee formally consider the business plan 

by way of a delegation to the Chair, in consultation with party Group Lead Members. 

 

  
4. Issues for Consideration  
 

4.1 The Committee is recommended to endorse the proposal from the Chair of London TravelWatch to 

extend the terms of appointment for Alan Benson (Deputy Chair) and Jackie Ballard for one year 

and to allow the remaining position, which is due to end on 31 December 2020, to remain vacant 

with a view to deliver cost savings. 

 



        

 

4.2 The Committee is recommended to delegate authority to the Chair, in consultation with the Deputy 

Chair and party Group Lead Members, to agree London TravelWatch’s draft budget for 2021/22 for 

inclusion in the Assembly’s overall budget submission due to be considered by the Assembly’s GLA 

Oversight Committee on 3 November 2020. 

4.3 The Committee is recommended to delegate authority to the Chair, in consultation with the Deputy 

Chair and party Group Lead Members, to approve London TravelWatch’s business plan for 2021/22. 

4.4 The following guests have been invited to attend to this meeting: 

 Arthur Leathley, Chair, London TravelWatch; and 

 Emma Gibson, Director, London TravelWatch. 

 

5. Legal Implications 
 

5.1 Under Schedule 18 of the GLA Act 1999 (as amended), the Assembly has various powers and duties 

in respect of London TravelWatch. These include the powers to: agree London TravelWatch’s 

budget, appoint members of the London TravelWatch Board, approve officer appointments made by 

London TravelWatch, receive London TravelWatch’s accounts and audit and, under s.251 of the GLA 

Act, to issue guidance and directions as to the manner in which London TravelWatch shall exercise 

its functions. The Assembly has delegated its functions in respect of London TravelWatch to the 

Transport Committee. Under s.34 of the GLA Act 1999 (as amended), the Assembly may do 

anything which is calculated to facilitate, or is conductive or incidental to the exercise of any of the 

functions of the Assembly.  

 

5.2 Under paragraph 6(1) of Schedule 18 to the GLA Act 1999 (as amended), the Assembly must 

provide London TravelWatch with funds to pay officers’ and members’ remuneration and other 

allowances as the Committee, with the approval of the Assembly, so determine.  The Assembly must 

also provide such funding as it determines appropriate to London TravelWatch to defray expenses in 

connection with its functions (para 6(2), Sch 18, GLA Act).  All the Assembly’s functions regarding 

London TravelWatch are delegated to the Transport Committee.   

 

5.3 By 1 February each year (or such other date as the Transport Committee determines) London 

TravelWatch must provide a formal “statement of expected expenses” relating to the expenses they 

expect to incur in connection with carrying out of their functions in the following financial year (para 

6(3), Sch 18).  The Transport Committee must consider that formal statement, and approve it with 

or without modifications (para 6(4), Sch 18).  Once approved (with or without modifications) it then 

becomes London TravelWatch’s budget for the following year. 

 

 

6. Financial Implications 
 

6.1 London TravelWatch is a separate legal entity which is funded by the London Assembly in 

accordance with Schedule 19 of the GLA Act 1999 (as amended).  London TravelWatch funding, 

therefore, forms part of the London Assembly and Secretariat budget and London TravelWatch’s 

2021/22 proposed budget will need to be contained within the Assembly and Secretariat’s 2021/22 

cash limited budget. 
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