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MINUTES 
Meeting: London Assembly  

(Mayor's Question Time) 
Date: Thursday 20 July 2023 
Time: 10.00 am 
Place: Chamber, City Hall,  

Kamal Chunchie Way, London, E16 1ZE 
Copies of the minutes may be found at:  

www.london.gov.uk/mayor-assembly/london-assembly/whole-assembly 

Present: 

Andrew Boff AM (Chair) 

Marina Ahmad AM 

Elly Baker AM 

Siân Berry AM 

Emma Best AM 

Hina Bokhari AM 

Unmesh Desai AM 

Tony Devenish AM 

Len Duvall AM 

Peter Fortune AM  

Neil Garratt AM 

Susan Hall AM 

Krupesh Hirani AM 

Joanne McCartney AM 

Sem Moema AM 

Caroline Pidgeon MBE AM 

Zack Polanski AM 

Caroline Russell AM 

Sakina Sheikh AM

1 Apologies for Absence and Chair's Announcements (Item 1) 

1.1       The Chair welcomed Members, officers and the public, both in the gallery and watching on the 
webcast, to the Mayor’s Question Time meeting of the London Assembly. 

1.2       Apologies for absence were received on behalf of Shaun Bailey AM, Léonie Cooper AM, 
Dr Onkar Sahota AM (Deputy Chair), Anne Clarke AM and Nick Rogers AM. In accordance with 
Standing Order 2.4, Keith Prince AM participated in the meeting remotely, with the permission 
of the Chair.  
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1.3       During the course of the meeting the Chair welcomed to the public gallery visitors from the 
Youth Parliament of Pakistan. 

1.4       The Chair provided an update on recent Assembly activity, including: 

For the first of two meetings looking at London’s waters, the Environment Committee 
questioned Thames Water on pollution, the long-term water supply available in London, and 
the provider’s current financial position and long-term sustainability; the Budget and 
Performance Committee examined the delivery of the Mayors’ 2022/23 budget and the 
reasons behind key variances between budgeted and actual income and expenditure; the GLA 
Oversight Committee considered the GLA Workforce Report and the findings from The Equal 
Group Independent Review into the experiences of Black, Asian and Ethnic Minority staff at 
the GLA; the Transport Committee looked at the transport challenges faced by residents in 
outer London, examining plans to improve transport links and asking what the Mayor is doing 
to encourage other forms of transport other than private car, with the ULEZ set to expand to 
outer London in August; for the first of two meetings on London’s labour market, the 
Economy Committee discussed London’s post-pandemic labour market, including employment 
trends, vacancies, skills gaps and working practices; the Fire, Resilience and Emergency 
Planning Committee questioned the London Fire Brigade on how it is adapting to and 
mitigating for climate change, in particular the key risks of flooding and wildfires; the Police 
and Crime Committee met to discuss the biggest challenges facing local policing, and whether 
Basic Command Units are sufficiently resourced to reduce crime, investigate crime and improve 
public confidence in the police; and, the Housing Committee held the second meeting of a 
two-part investigation into young Londoners’ access to home ownership. 

1.5           The Chair also provided an update on his activity as the Chair of Assembly. It had been an 
honour to meet Vadym Boichenko, Mayor of Mariupol at City Hall last week alongside other 
Assembly Members. Assembly Members had heard the inspiring story of Mariupol’s rebuild and 
learnt about how the city is shaping its future post-conflict. The Chair emphasised that the 
Assembly stand in solidarity with the people of Mariupol and the whole of Ukraine in the face 
of war. 

1.6            The Chair had also attended the 7/7 Memorial Ceremony, to lay a wreath on behalf of the 
Assembly and mark 18 years since the devastating terrorist attack in 2005.               

2 Declarations of Interests (Item 2) 

2.1       The Assembly received the report of the Executive Director of Assembly Secretariat. 

2.2       Resolved: 

That the list of offices held by Assembly Members, as set out in the table at Agenda 
Item 2, be noted as disclosable pecuniary interests. 
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3 Minutes (Item 3) 

3.1       Resolved: 

That the minutes of the London Assembly (Mayor's Question Time) meeting held on 
22 June 2023 be signed by the Chair as a correct record. 

4 Mayor's Report (Item 4) 

4.1       The Assembly noted the Mayor’s Report covering the period from 9 June to 6 July 2023. 

4.2       In accordance with Standing Order 5.4A, the Mayor gave an oral update on matters occurring 
since the publication of his report. The record of the oral update is attached at Appendix 1. 

4.3       Resolved: 

           That the Mayor’s Report covering the period from 9 June to 6 July 2023 be noted. 

5 Questions to the Mayor (Item 5) 

5.1       The record of the discussion with the Mayor, including oral answers given by the Mayor to 
Members’ questions, is attached as Appendix 2. 

5.2       The written answers to those questions not asked or unanswered during the meeting is 
attached as Appendix 3. 

5.3       Following the receipt of the answer to question 2023/2914, the meeting adjourned at 
11.33am, reconvening at 11.45am. 

5.4       Following the receipt of the answer to question 2023/2839, the meeting adjourned at 
11.55am, reconvening at 12.00noon.   

5.5       During the course of the question and answer session the Chair proposed, and it was agreed, 
that Standing Order 2.9B be suspended to extend the meeting in order to allow the remaining 
questions on the priority order paper to be put to the Mayor and for the remaining items of 
business on the agenda to be considered. 

5.6       At the conclusion of the question and answer session, the Assembly agreed the motion set out 
on the agenda in the name of the Chair, namely:  

“That the Assembly notes the answers to the questions asked”. 

6 Proposed Delegation of Authority (Item 6) 

6.1 The Assembly received the report of the Executive Director of Assembly Secretariat. 
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6.2      Resolved: 

           That,  in relation to urgent matters only, a general delegation of authority in respect 
of the Assembly’s powers and functions (apart from those that cannot under the 
Greater London Authority Act 1999 be delegated) be given to the Chair of the 
Assembly, in consultation with the Chair of the GLA Oversight Committee, party 
Group Leaders and relevant Committee Chair(s), from the close of this meeting until 
the next meeting of the Assembly, which will be the Plenary meeting on 7 September 
2023. 

7 Election of Chair of the Transport Committee (Item 7) 

7.1       The Assembly received the report of the Executive Director of Assembly Secretariat. 

7.2       The Chair presided over the election for the office of Chair of the Transport Committee. 

7.3       It was proposed by Neil Garratt AM and seconded by Emma Best AM that Keith Prince AM be 
appointed Chair of the Transport Committee for the remainder of the 2023/24 Assembly Year. 

7.4       There being one nomination before the Assembly, it was: 

7.5       Resolved: 

            That Keith Prince AM be appointed Chair of the Transport Committee for the 
remainder of the 2023/24 Assembly Year. 

8 Date of Next Meeting (Item 8) 

8.1       The next meeting of the London Assembly would be the Plenary meeting which was scheduled 
to take place at 10.00am on Thursday 7 September 2023 in the Chamber, City Hall. 

9 Any Other Business the Chair Considers Urgent (Item 9) 

9.1 There were no items of urgent business. 

 

 

 

 



Greater London Authority 
London Assembly (Mayor's Question Time) 

Thursday 20 July 2023 

 

5 

10 Close of Meeting  

10.1     The meeting ended at 1.12pm. 

 

Chair 

 

Date 

 

Contact Officer:  Jack Latkovic, Committee Services Manager;  
Email: jack.latkovic@london.gov.uk 
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Appendix 1 
 

London Assembly Mayor's Question Time - 20 July 2023 
Transcript of Agenda Item 4 – Mayor’s Report 

 
 
Andrew Boff AM (Chair):  The Mayor will now provide an oral update of five minutes in length on matters 
occurring since the publication of his report.  Mr Mayor. 
 
Sadiq Khan (Mayor of London):  Good morning, everyone.  Can I associate myself with your remarks about 
Ukraine and 7/7, Chair.  Can I start by taking the opportunity to congratulate Assembly Member Hall on 
securing the nomination to become the Conservative Party’s mayoral candidate.  I also want to congratulate 
Assembly Member Bailey on his introduction to the House of Lords and to Assembly Member Berry on being 
selected as the prospective parliamentary candidate for Brighton Pavilion.  You will all forgive me if I do not 
with you too much luck in your respective positions. 
 
Chair, bearing down on violent crime and making our city safer for everyone is my number one priority as 
Mayor.  Since 2016, youth knife crime, gun crime, and burglary have all fallen.  The number of homicides in 
London last year was the lowest it has been for almost a decade.  However, I am worried that the progress we 
are making could be jeopardised this summer by the unprecedented level of economic hardship facing many 
Londoners.  I have serious concerns that parents and carers will struggle to afford activities for young people 
during the holidays, leaving children at greater risk of being exploited and getting sucked into gangs and 
violence. 
 
In London, we are doing everything we can to, not only be tough on crime, but tough on the causes of crime.  
This includes funding ten million free meals for low-income families during the holidays, providing mentors for 
100,000 young Londoners in need of support, and giving £3.5 million to community-led organisations so that 
they can run programmes this summer that are targeted at young Londoners at risk of getting involved with 
violence. 
 
We are stepping up with new investment and initiatives but give the scale of the cost-of-living crisis it is time 
for the Government to show similar resolve.  That is why I am calling on the Prime Minister today to provide 
emergency funding for councils across our city so that they can deliver more preventative activities for young 
Londoners this summer. 
 
Chair, I have been asked for two urgent oral updates.  I will go to Assembly Member Pidgeon’s one first on 
step-free stations.  Since 2016, by increasing the number of step-free stations, additional average journey 
times on the Transport for London (TfL) network for people who need accessible routes have reduced by 40 
percent, progressing towards my accessibility target of 50 percent reduction by 2041.  In line with this 
ambition, TfL has announced its next steps to make 12 more London Underground stations step-free in 
addition to work at Leyton and Colindale, feasibility studies will take place at the ten stations.  Works to make 
Colindale and Leyton stations step-free are planned to start in 2024, subject to Government approving the 
business case. 
 
The ten further stations are in different parts of London and in different ticketing zones to help better connect 
customers across London.  Starting now and running through next year, the stations will be assessed in detail 
to understand the work needed.  One key challenge is funding and TfL is working with boroughs and 
development partners to identify funding opportunities including opportunities for Government funding.  The 
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work to make the first of these new stations step-free would complete by 2026.  TfL has plans to review more 
stations for feasibility in 2024 and 2025. 
 
I have been asked for a second oral update from Assembly Member Devenish on Park Lane cycle lane.  In 
2020, with Government support, TfL introduced a two-way cycle track and a bus and taxi lane on the 
northbound side of Park Lane.  Up to 2,400 cyclists a day now use the track, an increase of over 300 percent 
since 2019.  This north-south corridor is in the top 10 percent of routes in London for current cycling rates and 
the top 10 percent for potential increases in cycling in the future. 
 
TfL received 3,171 responses to its consultation on the scheme.  The detailed consultation report provides 
information on frequently raised comments.  53 percent of respondents thought that the scheme would 
encourage many more people to cycle and 49 percent said that fewer people would use private vehicles for 
personal private journeys.  570 respondents provided their Westminster postcode, indicating they live in the 
borough.  The consultation has helped TfL to develop a series of further improvements to the scheme that 
they are actively investigating and will look to implement subject to funding.  TfL also are continually 
monitoring the scheme. 
 
Andrew Boff AM (Chair):  Assembly Member Pidgeon. 
 
Caroline Pidgeon MBE AM:  Mr Mayor, I welcome the further progress on step-free stations in London that 
you outlined.  However, a recent question to the Department for Transport confirms that level boarding will 
not be available on Elizabeth Line services at the new Old Oak Common Station, meaning that not all Elizabeth 
Line stations will provide step-free access.  Are you aware of this, Mr Mayor? 
 
Sadiq Khan (Mayor of London):  Chair, I am.  Could I say the Assembly Member has been assiduous in 
campaigning for more step-free access.  We are looking into this, and I am more than happy for the 
Commissioner [of TfL] and the chair of the relevant committee to write to the Member to give her an update in 
relation to progress we hope to make on that.  As she is aware, we are really proud - and she has been a critical 
friend of TfL in this regard - all 41 stations are step-free at the moment.  It would be heartbreaking if, when 
High Speed 2 (HS2) comes down there was not step-free there as well. 
 
Caroline Pidgeon MBE AM:  Yes, I just think in today’s world it beggars belief that a brand-new station 
cannot be fully step-free when, as you describe, people arrive on HS2 with luggage, buggies, mobility aids.  
Are you taking this up directly yourself with the Department for Transport and can I urge you to write further 
on this?  Because I think this is an absolute scandal. 
 
Sadiq Khan (Mayor of London):  Of course I can.  Can I just say, what compounds your point is this is not a 
station today, it is one in ten years’ time.  Secondly, for a number of years Euston may not be open, which 
makes your point even more important.  Chair, I am happy to personally get involved as well as is the 
Commissioner [of TfL]. 
 
Caroline Pidgeon MBE AM:  Lovely.  Thank you, Mr Mayor. 
 
Andrew Boff AM (Chair):  Assembly Member Devenish. 
 
Tony Devenish AM:  Good morning, Mr Mayor.  Are you prepared to break down the entire 3,171 by 
postcode please and each of the boxes for and against? 
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Sadiq Khan (Mayor of London):  Chair, I am sure I can ask the Walking and Cycling Commissioner to write 
to the Member with whatever information we have. 
 
Tony Devenish AM:  Thank you very much. 
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Appendix 3 

Questions to the Mayor 

20 JULY 2023 

WRITTEN ANSWER REPORT 

Subject: MQT on 20/07/2023 between 10:00 and 13:00 

Report of: Executive Director of Assembly Secretariat 
     
 
Affordable housing 
Question No: 2023/2864 
Lord Bailey of Paddington 

Are you making the best use of affordable housing funds? 

Affordable housing 
The Mayor 
Last updated:  25 JULY , 2023 

Since I’ve been Mayor, City Hall has consistently broken records and hit ambitious targets to 
build genuinely affordable homes in the capital. 

I delivered on the target set by the government in 2016 to start work on 116,000 genuinely 
affordable homes for Londoners by March this year. 

Last year alone, over 25,000 new affordable homes were started across the capital.  
  
I’ve also used my affordable housing funds to kickstart a new era of council housebuilding. 
Thanks to initiatives like our Building Council Homes for Londoners programme, since I became 
Mayor work has started on over 23,000 new council homes across London – the highest rate 
since the 1970s.  

Overall housebuilding in London is still well below the annual need of our city.The main reason 
for this is a lack of funding from the government. 

City Hall research published in December 2022 shows that, to deliver the number of affordable 
homes Londoners need, we need £4.9 billion from government annually – six times the amount 
we’re currently receiving. 

And we need funding for infrastructure that will unlock more sites – such as the Bakerloo Line 
extension, and further extensions to the Docklands Light Railway and London Overground. 

We’ve shown in London that with the right funding, we can hit our housing targets and deliver 
for Londoners. The government now needs to back us to do that. 
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Pollutants on the London Underground 
Question No: 2023/2899 
Susan Hall 

What pollutants are present on the London underground? 

Pollutants on the London Underground 
The Mayor 
Last updated:  25 JULY , 2023 

Pollution on the Underground is very different to pollution above ground, both in the particle 
size distribution and in the chemical composition of particulate air pollution. 

The International Agency for Research on Cancer has classified outdoor air pollution, especially 
particulate matter in outdoor air pollution, as carcinogenic to humans and causing lung cancer. 
That’s not true of Tube dust. 

There are also differences in exposure patterns of the general travelling public on the 
Underground – primarily that people are exposed over short time periods. Exposure is also 
different because of the age of passengers relative to the overall population. 

Dust on the Underground is generally a mix of metal particles, organic matter and mineral 
dusts. King’s College London analysis suggests the largest proportion is iron oxide, caused by 
track and wheel wear and braking. 

Tube dust, in common with household dust, includes organic materials from people’s skin and 
hair, as well as elemental carbon, minerals and metal oxides. 

TfL’s annual monitoring shows that levels of Tube dust are all within legal limits set by the 
Health and Safety Executive, and on most of the network are below the significantly lower 
limits recommended by the Institute of Occupational Medicine. TfL will continue to investigate 
the possible risks – discussing research from 2022 with Queen Mary’s and Cambridge 
Universities, and commissioning two new studies from Imperial College. 

TfL has increased its annual Tube dust cleaning budget by a third, to £2 million, with 40 per 
cent of the total track network being cleaned every year. 

TfL’s cleaning teams reduced in-station Tube dust by 19 per cent and in-cab by 37 per cent in 
2021 compared to 2020. In-cab levels are monitored every three months. 

TfL is investigating new technologies to reduce dust levels, including trialling air filtration at 
Baker Street, which aims to capture airborne dust. TfL is also looking at the approach taken 
elsewhere in the world, working with other urban metro systems to share best practices.  

Policing and mental health 
Question No: 2023/2924 
Tony Devenish 

In your opinion, is the Met Commissioner correct to prioritise policing over mental health 
callouts? 

Policing and mental health 
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The Mayor 
Last updated:  25 JULY , 2023 

Right Care, Right Person is a national operational policing model, backed by the Home Office 
and developed by Humberside Police, that changes the way the emergency services respond to 
calls for assistance involving non-policing issues, including mental health.  

Baroness Casey highlighted her concerns that MPS officer resources were being drawn into 
responding to and managing mental health issues due to a lack of provision for those services.   

This is a national issue, but the impact in London is considerable. It's estimated that the MPS 
spends well over 10,000 hours each month responding to mental health concerns and dealing 
with what should principally be health matters. 

The Right Care, Right Person model is a positive step in improving outcomes for those with 
mental health needs, while reducing front line officer demand, so our police can focus on the 
crimes Londoners tell us should be their priority, such violent crime and burglary.   

MPS and NHS colleagues are working closely together to implement this on the ground quickly 
and efficiently. This joint working is reflected in London’s Mental Health Crisis Concordat, 
which was agreed and endorsed by the London Health Board earlier this year, attended by the 
MPS. 

The MPS will still attend call outs where there is any risk to life, or a crime has been committed. 

EV Infrastructure 
Question No: 2023/2720 
Caroline Pidgeon 

Are you satisfied with the rollout of EV infrastructure in London? 

EV Infrastructure 
The Mayor 
Last updated:  25 JULY , 2023 

London has nearly 14,000 public charge points, of which 940 are rapid charge points. That’s a 
third of the UK’s total, and the highest number of public rapid charge points in any Western 
European city. However, I recognise that more charge points will be needed to support the 
transition to electric vehicles. 

The Electric Vehicle Infrastructure Strategy we published in December 2021 forecasts that 
London will need between 40,000 and 60,000 public charge points by 2030, of which 4,000 will 
need to be rapid charge points. 

We’re on track to meet interim forecasts of between 20,000 and 37,000 charge points by 2025 
with existing and planned public and private sector charge point delivery. Maintaining this 
momentum will be essential to deliver on my vision for London to become a net-zero carbon 
city by 2030. 

My officers will continue to use the quarterly London Charge Point Operators forum to discuss 
key issues facing the sector, helping to encourage private sector infrastructure delivery in 
London. 
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TfL is looking to bring more of its land into use for EV charging. In May, TfL awarded private 
operator Zest a contract to roll out 39 new EV charging bays across 24 locations in south and 
southwest London by the end of 2024 – including in outer London boroughs such as Sutton 
and Bromley. And just last month, TfL invited bidders for a further 83 rapid charging bays 
across London, meaning a total of 122 could be delivered by the end of 2025. 

TfL is also supporting boroughs to deliver rapid charge points on their land, as well as 
substantially expanding lower powered charge point provision to meet the needs of drivers 
without access to home charging, using the nearly £39 million allocated to London from the 
government’s London Electric Vehicle Infrastructure Fund.  

E-Bikes, E-Scooters (Li-ion batteries) (1) 
Question No: 2023/2662 
Hina Bokhari 

How are safety concerns relating to Li-ion batteries commonly found in e-bikes and e-scooters 
being incorporated into where outdoor charging bays are being constructed? 

E-Bikes, E-Scooters (Li-ion batteries) (1) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

E-Bikes, E-Scooters (Li-ion batteries) (1) 
The Mayor 
Last updated:  n/a 
Transport for London’s (TfL’s) Santander Cycles e-bikes or e-scooter rental trial do not 
currently use in-dock charging points. 
E-Bikes, E-Scooters (Li-ion batteries) (2) 
Question No: 2023/2663 
Hina Bokhari 

Who is primarily responsible for ensuring the safety and appropriate placement of e-bike and e-
scooter charging points, and what expert advice has been sought in relation to this? 

E-Bikes, E-Scooters (Li-ion batteries) (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

E-Bikes, E-Scooters (Li-ion batteries) (2) 
The Mayor 
Last updated:  n/a 

Please see my response to Mayor’s Question 2023/2662.  

E-Bikes, E-Scooters (Li-ion batteries) (3) 
Question No: 2023/2664 
Hina Bokhari 
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What assessments or considerations have been made to determine the investment required for 
outdoor charging stations in London, similar to the recent $25 million investment made by New 
York? 

E-Bikes, E-Scooters (Li-ion batteries) (3) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

E-Bikes, E-Scooters (Li-ion batteries) (3) 
The Mayor 
Last updated:  n/a 

Please see my response to Mayor’s Question 2023/2662.  

However, as part of the retender of the current Cycle Hire scheme Transport for London will be 
exploring in-dock charging solutions and will as part of that evaluation ensure all safety 
requirements are met.  

E-Bikes, E-Scooters (Li-ion batteries) (4) 
Question No: 2023/2665 
Hina Bokhari 

In your oral answer to question 2023/1484, you mentioned that your team had been in touch 
with the Minister of State for Crime, Policing and Fire. Has the meeting in question taken place 
between the London Fire Brigade (LFB) and the Office for Product Safety and Standards, and if 
so, what was the result of this meeting? 

E-Bikes, E-Scooters (Li-ion batteries) (4) 
The Mayor 
Last updated:  30 AUGUST , 2023 

On 13 June London Fire Brigade (LFB) met with the Home Office, Office for Product Safety 
and Standards (OPSS), Department for Transport and Office for Zero Emissions Vehicles to 
discuss how the response to the emerging risk of lithium battery vehicles is being co-ordinated 
across government. The focus of the meeting was on e-bikes and e-scooters but this may 
expand in future as engagement continues.  

LFB highlighted concerns in the meeting around the sale of poor-quality products on online 
marketplaces and the need for the OPSS to bring forward the Product Safety Review as a 
priority to address this. The Home Office agreed to lead on co-ordinating the work taking place 
across government in relation to lithium battery safety and it was agreed that a future meeting 
would take place in due course to ensure adequate progress was being made.   

E-Bikes, E-Scooters (Li-ion batteries) (4) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Food Insecurity (1) 

Page 9

https://www.london.gov.uk/who-we-are/what-london-assembly-does/questions-mayor/find-an-answer/e-bikes-e-scooters-li-ion-batteries-1


   

Question No: 2023/2666 
Hina Bokhari 

What measures are you implementing to ensure that your Free School Meals initiative does not 
hinder schools accurately identifying eligible pupils for the pupil premium? 

Food Insecurity (1) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Food Insecurity (2) 
Question No: 2023/2667 
Hina Bokhari 

What strategies are you putting in place to ensure that the new Free School Meals programme 
addresses the specific dietary needs and cultural diversity of the students in each borough? 

Food Insecurity (2) 
The Mayor 
Last updated:  25 JULY , 2023 

An Integrated Impact Assessment was commissioned by the GLA to identify the impacts 
associated with my Universal Free School Meals Programme in London. This process includes 
understanding and assessing the specific dietary and cultural needs of primary school children 
and how these can best be accommodated in the rollout of the scheme. The findings of the IIA 
will inform the final delivery of the UFSM scheme. In addition, the grant principles attached to 
the funding stipulate that food should meet the required national food standards and should be 
culturally appropriate. 

Food Insecurity (3) 
Question No: 2023/2668 
Hina Bokhari 

Can you provide information on the monitoring and evaluation mechanisms in place to assess 
the effectiveness of the Free School Meals programme? 

Food Insecurity (3) 
The Mayor 
Last updated:  25 JULY , 2023 

The GLA is working with partners, including the Education Endowment Foundation, who have 
commissioned an impact and process evaluation focusing on educational outcomes and 
household financial distress and wellbeing; and Impact on Urban Health (IoUH), focusing on 
the lived experience of families in relation to the policies’ impact and an implementation 
evaluation. The Equalities Impact Assessment will be updated and kept under review as the 
scheme moves into its operational phase. My officers are exploring options for monitoring the 
impact of the policy, including school meal uptake, whilst seeking to minimise any extra burden 
on schools and boroughs. 
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In addition, IoUH have commissioned Price Waterhouse Coopers to conduct an analysis of the 
policy, focusing on the wider benefits of expanding FSM at a national and London level. 

Finally, as part of its funding conditions, the GLA intends to make provision for review meetings 
to be held to review the progress of funded activity and achievement of project objectives, and 
to require funding recipients to provide information and assistance in order to support the 
GLA’s evaluation of the funded projects. 

Food Insecurity (4) 
Question No: 2023/2669 
Hina Bokhari 

What plans do you have in place to address any potential logistical challenges schools might 
face, such as meal distribution, cooking and storage, to ensure the smooth implementation of 
the Free School Meals programme across all schools in London? 

Food Insecurity (4) 
The Mayor 
Last updated:  25 JULY , 2023 

I recognise there may be some logistical challenges for some schools, and my team has offered 
support to schools and boroughs through a series of webinars in May and June. Recordings of 
the webinars are available on our website. One of these sessions was dedicated to sharing good 
practice on increasing capacity to deliver through practical interventions.  

City Hall have also launched online hubs for both schools and boroughs on the London.gov 
website. The hubs contain guidance resources, such as templates for boroughs and schools to 
use and adapt to cascade information via newsletters, websites, social media, meetings, text 
messages etc. These will continuously be updated. 

My team and I will continue to work closely with boroughs and schools as the scheme is rolled 
out and provide support where needed. 

Pocket Living (1) 
Question No: 2023/2670 
Hina Bokhari 

What mechanisms have been put in place to monitor the progress and quality of the 1,263 
affordable housing units due to be delivered by Pocket Living as outlined in MD2727? 

Pocket Living (1) 
The Mayor 
Last updated:  25 JULY , 2023 

The following mechanisms are in place to monitor and track delivery by Pocket Living: 

• Regular meetings monitoring progress against contractual milestones 
• Contractual requirements that Pocket must comply with the most up to date 
GLA building safety requirements 
• Contractual requirements that Pocket must comply with the most up to date 
design standards required for new homes in London 
• Independently appointed facility monitor, reporting to the GLA  

Page 11



   

Pocket Living (2) 
Question No: 2023/2671 
Hina Bokhari 

Can you provide an in-depth breakdown, by (i) year, (ii) project and (iii) location, of funding 
provided to Pocket Living by the GLA to build affordable housing? 

Pocket Living (2) 
The Mayor 
Last updated:  25 JULY , 2023 

The original GLA agreement in 2013 with Pocket Living provided a recyclable revolving grant 
fund of £26.4m.   
  
The 2013 agreement was funded through the Mayor's Housing Covenant - Homes for Working 
Londoners Programme, and delivered 665 affordable homes – projects and locations are listed 
below: 

 

The 2013 Agreement demonstrated that there was a strong market demand for Pocket’s core 
affordable housing product.  
An additional £25m loan in 2017 was provided through the Innovation Fund as part of the 
Affordable Homes Programme 2016-2021, which had a final long-stop repayment date of 31 
March 2028.   
  
The combination of the first loan of £26.4m in 2013 and the subsequent loan of £25m in 2017 
was combined into a single £51.4m revolving loan facility. Projects and locations started to date 
are listed below:   
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An additional £5m loan was provided in 2021 for 2 years to deliver an additional 115 affordable 
homes. Funds have been used for acquisition of a site for affordable housing and the scheme is 
actively being worked on. A start on site has not yet been achieved and the loan has been fully 
repaid within the agreed time period. 

The current commitment under the revolving loan facility is £51.4m.  

Migration Programme (1) 
Question No: 2023/2672 
Hina Bokhari 

Can you provide a financial breakdown of how the £145,000 being used to “improve resilience 
of the migration sector” as outlined in MD3118? 

Migration Programme (1) 
The Mayor 
Last updated:  25 JULY , 2023 

Mayoral Decision MD3118 sets out the GLA’s planned expenditure in 2023-24 to support 
migrant, refugee and asylum-seeking Londoners.  

The £145,000 of GLA budget being used to improve the resilience of the migration sector will: 
deliver a training programme to improve access to advice for, and support the needs of, migrant 
workers in London who are at risk or have experience, of labour exploitation (£95,000); extend 
the delivery of specialist training on the immigration needs of children in care and update 
resources and support the increase of capacity within the sector (£20,000): and develop a 
mental health incubator programme in response to the urgent need to develop systems and 
resources to support the wellbeing of migration practitioners (£30,000). 

Migration Programme (2) 
Question No: 2023/2673 
Hina Bokhari 

Can you provide a financial breakdown of how the £84,000 is being used to “improve 
understanding of core issues” as outlined in MD3118? 

Migration Programme (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Mayoral Decision MD3118 sets out the GLA’s expenditure in 2023-24 to support migrant, 
refugee and asylum-seeking Londoners.  

Of the £84,000 of GLA budget being used to improve understanding of core issues to 
strengthen work for migrant Londoners, £34,000 will be used to deliver an evaluation of our 
investment in the migrant sector through two flagship programmes, and build an evidence base 
of how to develop the capacity of the migration sector and support underserved communities. 
A further £30,000 will be used to develop a programme of inclusion of migrant Londoners’ 
voices in the GLA’s work, including through initiatives such as the launch of an advisory panel 
of migrant Londoners. And £20,000 will be used to extend the Asylum Welcome Programme 
(approved under MD2973) in order to develop toolkits to embed learning from the design lab 
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approach and support others to develop welcome and integration work for people seeking 
asylum in London.  

Voter ID Awareness Campaign (1) 
Question No: 2023/2674 
Hina Bokhari 

Can you provide a complete up to date list of equity-led groups due to receive a total of 
£670,000 as a part of decision MD3122 in relation to the GLA Voter ID Awareness Campaign? 

Voter ID Awareness Campaign (1) 
The Mayor 
Last updated:  25 JULY , 2023 

Phase two of the Voter ID Awareness Campaign will support civil society organisations to 
deliver targeted awareness raising activity in trusted community settings between August 2023 
and February 2024. Equity-led organisations can apply for grants between £25,000 and 
£50,000.  

The application window for phase two closed on 14th July 2023, with funding decisions due to 
be made in early August. Following this, a list of organisations set to receive funding and 
support will be published on the GLA Democracy Hub. Officers will continue to keep the 
London Assembly and the Mayor’s Office updated via the ongoing regular GLA Bureau of 
Leaders papers. 

Voter ID Awareness Campaign (2) 
Question No: 2023/2675 
Hina Bokhari 

What criteria was considered when identifying groups most at risk of disenfranchisement as a 
result of the new voter ID requirements? 

Voter ID Awareness Campaign (2) 
The Mayor 
Last updated:  25 JULY , 2023 

The changes to democratic rights brought in by the Elections Act (2022) pose significant 
barriers to already under-registered and under-represented Londoners. Many of these groups 
have been disproportionately impacted by the COVID-19 pandemic and the cost-of-living crisis, 
creating additional barriers to their democratic participation. 

London already has one of the lowest voter registration rates across the UK regions and 
nations, with some communities less likely to have access to their democratic rights.  

Evidence from the Electoral Commission, insight from London’s civil society and GLA polling 
(August 2022 and March 2023) identifies the communities that are least likely to have an 
accepted photo ID to vote and face structural barriers to democratic participation. These are: 

• young Londoners (aged 18-25) 
• Black, Asian, Minority Ethnic and migrant Londoners, including EU Londoners 
• D/deaf and disabled Londoners 
• older Londoners 
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• LGBTQ+ Londoners, especially trans and non-binary Londoners 
• low-income Londoners 
• social and private renting Londoners, and homeless Londoners 

London’s Fire Hydrant Supply (1) 
Question No: 2023/2676 
Hina Bokhari 

A member from the LFB recently commented on how many fire hydrants they were finding 
failing and unable to obtain suitable water pressure and flow rates up to 20-30%. What 
percentage of fire extinguishers in public buildings do you estimate to be currently out of 
working order? 

London’s Fire Hydrant Supply (1) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

London’s Fire Hydrant Supply (2) 
Question No: 2023/2677 
Hina Bokhari 

Can you provide a breakdown by year of the absolute number and percentage of fire hydrants 
tested which are deemed unusable? 

London’s Fire Hydrant Supply (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

London’s Fire Hydrant Supply (3) 
Question No: 2023/2678 
Hina Bokhari 

Will you consider shortening the amount of time between fire hydrant inspections from 4 years 
to 1 year, as it is in the private sector? 

London’s Fire Hydrant Supply (3) 
The Mayor 
Last updated:  30 AUGUST , 2023 

The Fire and Rescue Services Act 2004 states that ‘A fire and rescue authority must take all 
reasonable measures for securing that an adequate supply of water will be available for the 
authority’s use in the event of fire’. Fire hydrants are the main source of water for firefighting 
and therefore need to be maintained.  

There is no legal requirement to inspect fire hydrants at a set frequency, so each Fire and 
Rescue Service (FRS) determines its own. Having taken a risk-based approach that has 
considered the risks, priorities, and resources available, the London Fire Brigade has decided on 
a four-year cycle.  
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London’s Fire Hydrant Supply (3) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

London’s Fire Hydrant Supply (4) 
Question No: 2023/2679 
Hina Bokhari 

Do LFB firefighters receive sufficient training in order to deal with situations in which a fire 
hydrant malfunctions or is otherwise insufficient, and if so, what is best practice in such a 
situation? 

London’s Fire Hydrant Supply (4) 
The Mayor 
Last updated:  30 AUGUST , 2023 

Firefighters receive a range of training related to fire hydrants.  During the firefighter 
development training programme they receive theory input in the use of hydrants and are given 
various practical scenarios that incorporate hydrant use, including insufficient water supplies 
and malfunctions, in order to demonstrate the required skills and maintain water supplies to the 
incident ground.  

After completion of the initial training programme, all operational staff based at a fire station 
have a requirement under the Development and Maintenance of Operational Professionalism 
(DaMOP) to maintain their knowledge and skills on a cyclical basis around the use of hydrants.  

There are a range of options available to firefighters in a scenario where a hydrant 
malfunctions, this will depend on if this malfunction has caused a complete lack of water or a 
reduced flow of water and if this reduced flow is sufficient. If a hydrant is insufficient in terms 
of flow required for the incident commander tactical plan, crews have a range of options 
available depending on what best fits the circumstances such as: 

• Identifying and using a hydrant or hydrants from a different district metered 
area. 
• Identifying and using a hydrant from a large main. 
• Relaying water from another hydrant with an increased flow. 
• Shuttling water from other sources. 
• Using the tank supply from multiple appliances. 
• Using open water sources. 
• Requesting the attendance of bulk assets such as Hose Layers and High Volume 
Pumps. 
• Requesting the attendance of the water undertaker to identify alternative 
sources or improve flow of water to the affected area. 

London’s Fire Hydrant Supply (4) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 
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Barnes Children’s Literature Festival 
Question No: 2023/2680 
Hina Bokhari 

Will you consider providing funding through one of your existing vehicles for the Barnes 
Children’s Literature Festival, as they have struggled to recover from the impact of the Covid-
19 Pandemic? 

Barnes Children’s Literature Festival 
The Mayor 
Last updated:  25 JULY , 2023 

Encouraging Londoners to enjoy culture on their doorstep has been one of my top priorities as 
Mayor of London. This is why I created the London Borough of Culture programme alongside 
opportunities for local communities to lead their own creative projects, including through 
grants from my previous Culture Seeds and Untold Stories funds. 

The arts and culture sector have been hit hard by the COVID-19 pandemic and cost of living 
crisis. I was pleased to be able to distribute £2.3m of emergency funding during COVID-19 to 
grassroots organisations left out of Government support via my Culture at Risk Business 
Support Fund. 

I encourage Barnes Children’s Literature Festival to look at my current open grant programmes 
to assess their suitability to apply: https://www.london.gov.uk/programmes-
strategies/funding-and-innovation 

Resources, including details of funding opportunities outside the Greater London Authority, are 
available through my Culture and Community Spaces at Risk programme: 
https://www.london.gov.uk/programmes-strategies/arts-and-culture/space-culture/cultural-
infrastructure-plan-and-toolbox/culture-and-community-spaces-risk-resources 

Mayor of London High Air Pollution Alert (1) 
Question No: 2023/2681 
Hina Bokhari 

What are the metrics used to gauge whether or not a high air pollution alert is triggered in 
London? 

Mayor of London High Air Pollution Alert (1) 
The Mayor 
Last updated:  25 JULY , 2023 

My London-wide air quality alert system notifies Londoners when air pollution is elevated and is 
delivered by Imperial College London. The system utilises the three most established pollution 
forecast models (Defra, LondonAir, AirText) - along with real time pollution levels based on 
London’s extensive air quality monitoring network - to forecast air pollution levels for London. 
All three forecasts considered in compiling the Mayor’s combined forecast provide information 
based on the UK Daily Air Quality Index (DAQI).  

The parameters which are considered in order to produce the base forecasts include the 
forecast weather the next day, predicted air paths arriving in London, and current pollution 
levels in and around London. 
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The scientists at Imperial consider these forecasts and then take an overall view of what is the 
most likely worst-case scenario, across the whole of London. To do this they look at factors 
such as how real time data compares with the models, and the cause of any differences 
between the three models. Their expertise and experience is a core part of the forecast. 

Mayor of London High Air Pollution Alert (2) 
Question No: 2023/2682 
Hina Bokhari 

Can you breakdown by year the number of times a high air pollution alert has been triggered 
between 2018 and 2022? 

Mayor of London High Air Pollution Alert (2) 
The Mayor 
Last updated:  25 JULY , 2023 

My air quality alert system notifies Londoners when air pollution is elevated, and is delivered by 
Imperial College London.  

The number of high pollution alerts that have been triggered between 2018-2022 are as 
follows: 

2018 - 2 
2019 - 3 
2020 - 5 
2021 - 0 
2022 - 5 

Mayor of London High Air Pollution Alert (3) 
Question No: 2023/2683 
Hina Bokhari 

What communication channels or platforms are utilised to notify the public and raise awareness 
about High Air Pollution Alerts in London? 

Mayor of London High Air Pollution Alert (3) 
The Mayor 
Last updated:  25 JULY , 2023 

My air quality alert system directly emails the alerts contacts list during moderate, high and very 
high alerts. This includes over 3300 schools email accounts and 75 borough officer contacts, 
and many of these recipients further cascade the alert to their stakeholders.  

When high air pollution is forecast, information is also displayed on Transport for London 
infrastructure including electronic displays at bus stops, in the underground and beside trunk 
roads. There are approximately 140 variable message signs (roads), and 2500 countdown signs 
across the bus and river network.  

I also use social media to communicate elevated pollution levels using the following Twitter 
accounts: @LDN_Gov (53.3k followers), @MayorofLondon (3.2M followers) and 
@LDN_environment (16.2k followers).  
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During high and very high alerts, I also utilise the London Resilience Forum to cascade the 
messaging further.  

Mayor of London High Air Pollution Alert (4) 
Question No: 2023/2684 
Hina Bokhari 

Can you give a detailed breakdown of the amount of (i) PM2.5 and (ii) Nitrogen Dioxide 
pollution measured by borough in the lead up to the High Air Pollution Alert triggered on 13th 
June? 

Mayor of London High Air Pollution Alert (4) 
The Mayor 
Last updated:  25 JULY , 2023 

Pollution alerts can be in relation to either a single or combination of four pollutants, NO2, 
PM10, PM2.5 and Ozone. The pollution alert issued on the 13th June was due to a forecast for 
potential high Ozone levels, therefore the NO2 and PM2.5 data is not relevant in this case.  

The high alert was issued as a likely worst-case scenario for the 13th June, however, Ozone 
levels were slightly lower than predicted with levels reaching the highest part of the ‘moderate’ 
band instead.  

Appendix 1 details the Ozone concentrations recorded on the 12th and 13th June for each 
monitoring site. As it is not a requirement for boroughs to monitor Ozone, it is less frequently 
monitored than NO2 and PM2.5 and therefore there is not a reading for every borough, only 
those which have an Ozone monitor. 

Mortgage Support for Londoners 
Question No: 2023/2685 
Hina Bokhari 

What support are you providing to mortgage-holders who are now facing rising interest rates, 
which will disproportionately affect Londoners due to higher average house prices? 

Mortgage Support for Londoners 
The Mayor 
Last updated:  25 JULY , 2023 

My 2023-24 GLA budget contains funding to support Londoners facing cost of living pressures 
and I have launched the online Cost-of-Living Hub to support Londoners during this time 
through access to advice and information.  

More needs to be done, but government and the lending industry are best placed to provide 
this support.  

Last month I wrote to government and urged them to work with lenders to come forward with a 
series of measures that will prevent Londoners from losing their homes. On top of urging 
government to work with lenders, I called for government to show leadership and convert 
Support for Mortgage Interest to grant, relaunch the Mortgage Rescue Scheme and improve 
access to trusted and timely advice for those at risk of repossession. 
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Mortgage Support for Londoners (2) 
Question No: 2023/2686 
Hina Bokhari 

What meetings or engagements have you or your staff had with mortgage lenders or financial 
institutions to discuss mortgage support initiatives for Londoners? 

Mortgage Support for Londoners (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Government needs to show leadership and exert its influence to protect homeowners. On 21 
June 2023, I wrote to government ahead of the Chancellor’s summit with lenders and urged 
them to work with lenders to come forward with a series of measures that will prevent 
Londoners from losing their homes. I urged the Chancellor to obtain flexibility in mortgage 
agreements to give people breathing space over repayments and to ensure that any changes to 
mortgage terms have no or minimal impact on credit scores. I also called on government to 
work with the lending sector to introduce a two-year voluntary moratorium on repossessions 
that will give householders much needed relief until rates come down and the crisis passes. The 
Chancellor has not responded to the letter and there have been no subsequent meetings. 

Overseas Travel – Mumbai (1) 
Question No: 2023/2687 
Hina Bokhari 

Further to Question 2021/0577, did the Deputy Mayor for Business travel to Mumbai for a 
single day on 18 April 2019 from the UK, and did he return directly to the UK? If not, where 
was he on 17 April and 19 April? 

Overseas Travel – Mumbai (1) 
The Mayor 
Last updated:  25 JULY , 2023 

The Deputy Mayor for Business took part in meetings in Mumbai over two days, on 17 and 18 
April 2019. The Deputy Mayor was on a personal visit to India at that time, and these meetings 
were organised by London & Partners to take advantage of his presence in a key international 
market for London. 

The written response to MQ2021/0577, which stated the Deputy Mayor visited Mumbai for 
one day only was incorrect and has now been updated online.  

Overseas Travel – Mumbai (2) 
Question No: 2023/2688 
Hina Bokhari 

Further to Question 2021/0577, how did the day-trip to Mumbai by the Deputy Mayor for 
Business on 18 April 2019 - apparently for one day - represent good value for money, and how 
would the cost be justified to a member of the public in line with the question included to that 
end in the GLA’s Benefits and Expenses Framework? 

Overseas Travel – Mumbai (2) 
The Mayor 
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Last updated:  25 JULY , 2023 

The Deputy Mayor for Business took part in meetings in Mumbai over two days, on 17 and 18 
April 2019. The Deputy Mayor was on a personal visit to India at that time, and these meetings 
were organised by London & Partners to take advantage of his presence in a key international 
market for London. 

The costs to London & Partners of this visit to Mumbai were for the hotel accommodation and 
some domestic travel, because the Deputy Mayor for Business was already in India on a 
personal visit.  The meetings were good value for money as the Deputy Mayor for Business’ 
involvement helped London & Partners in its work to increase foreign direct investment and 
trade between India and London. 

The written response to MQ2021/0577, which stated the Deputy Mayor visited Mumbai for 
one day only was incorrect and has now been updated online. 

Overseas Travel – Abu Dhabi (1) 
Question No: 2023/2689 
Hina Bokhari 

What was the purpose of the trip to Abu Dhabi in 2022-23 by four members of staff from the 
Communities and Skills directorate which cost over £5,600? 

Overseas Travel – Abu Dhabi (1) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Overseas Travel – Abu Dhabi (2) 
Question No: 2023/2690 
Hina Bokhari 

In what way was the trip to Abu Dhabi in 2022-23 by four members of staff from the 
Communities and Skills directorate compatible with the motivation for the Mayor’s ban on TfL 
advertising by the United Arab Emirates? 

Overseas Travel – Abu Dhabi (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Mayor’s Fund for London (1) 
Question No: 2023/2691 
Hina Bokhari 

Can you provide a breakdown of the funding provided in 2022 through the Mayor’s Fund for 
London by age & setting (ages 0-13 school & community, 14-18 school, 16-17 school & 
community, 18-25 community)? 

Mayor’s Fund for London (1) 
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The Mayor 
Last updated:  25 JULY , 2023 

The Mayor’s Fund for London is an independent charity, of which the Mayor is Patron.  This is a 
strictly ‘non-executive’ role, and neither I nor the Greater London Authority are involved in the 
Mayor’s Fund’s day-to-day operations.  As such, neither I nor the GLA holds the information 
requested.  Further information can be obtained through contacting the charity at 
info@mayorsfundforlondon.org.uk 

Mayor’s Fund for London (2) 
Question No: 2023/2692 
Hina Bokhari 

Can you provide a breakdown by borough of the number of community organisations supported 
by way of the Mayor’s Fund for London in 2022? 

Mayor’s Fund for London (2) 
The Mayor 
Last updated:  25 JULY , 2023 

The Mayor’s Fund for London is an independent charity, of which the Mayor is Patron.  This is a 
strictly ‘non-executive’ role, and neither I nor the Greater London Authority are involved in the 
Mayor’s Fund’s day-to-day operations.  As such, neither I nor the GLA holds the information 
requested.  Further information can be obtained through contacting the charity at 
info@mayorsfundforlondon.org.uk 

Mayor’s Fund for London (3) 
Question No: 2023/2693 
Hina Bokhari 

How do you ensure that the Mayor’s Fund for London is a “politically independent charity?” 

Mayor’s Fund for London (3) 
The Mayor 
Last updated:  25 JULY , 2023 

The Mayor’s Fund for London is an independent charity, of which the Mayor is Patron.  This is a 
strictly ‘non-executive’ role, and neither I nor the Greater London Authority are involved in the 
Mayor’s Fund’s day-to-day operations.  For further information, please contact the charity at 
info@mayorsfundforlondon.org.uk 

Mayor’s Fund for London (4) 
Question No: 2023/2694 
Hina Bokhari 

Who drafted the Mayor’s statement on the “Our Patron” page of the website of the Mayor’s 
Fund for London? 

Mayor’s Fund for London (4) 
The Mayor 
Last updated:  25 JULY , 2023 
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Officers are drafting a response. 

Mayor’s Fund for London (5) 
Question No: 2023/2695 
Hina Bokhari 

What meetings of the Mayor’s Fund for London have you or your staff attended, and what was 
the subject matter under discussion? 

Mayor’s Fund for London (5) 
The Mayor 
Last updated:  25 JULY , 2023 

The Mayor’s Fund for London is an independent charity, of which the Mayor is Patron.  Staff 
from across the GLA have attended meetings with the Mayor’s Fund for London, as they do 
with many organisations whilst executing the invaluable work they do for London. 

Meetings attended include those to discuss Youth Social Action, work experience, Sport, food 
poverty, the New Deal for Young People Mission, supporting community and grassroots 
organisations, employability, holiday meals and research. 

Mayor’s Fund for London (6) 
Question No: 2023/2696 
Hina Bokhari 

Which members of your staff have attended meetings with the Mayor’s Fund for London in the 
last 12 months? 

Mayor’s Fund for London (6) 
The Mayor 
Last updated:  25 JULY , 2023 

The Mayor’s Fund for London is an independent charity, of which the Mayor is Patron.  Staff 
from across the GLA have attended meetings with the Mayor’s Fund for London, as they do 
with many organisations whilst executing the invaluable work they do for London. 

This includes Deputy Mayors, Executive Directors, Heads Of, and officers from multiple 
directorates and units including Civil Society and Sport, Communities and Social Policy, Health 
and Children and Young People. 

Mayor’s Fund for London (7) 
Question No: 2023/2697 
Hina Bokhari 

What policy advice have you or your staff given to the Mayor’s Fund for London, and what 
advice has it given you? 

Mayor’s Fund for London (7) 
The Mayor 
Last updated:  25 JULY , 2023 
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The Mayor’s Fund for London is an independent charity, of which the Mayor is Patron.  Staff 
from across the GLA have attended meetings with the Mayor’s Fund for London, as they do 
with many organisations whilst executing the invaluable work they do for London. 

This includes Deputy Mayors, Executive Directors, Heads Of, and officers from multiple 
directorates and units including Civil Society and Sport, Communities and Social Policy, Health, 
and Children and Young People who have met to discuss policy areas including Youth Social 
Action, work experience, Sport, food poverty, New Deal for Young People Mission, supporting 
community and grassroots organisations, employability, holiday meals and research. 

Mayor’s Fund for London (8) 
Question No: 2023/2698 
Hina Bokhari 

What is the aim of the Mayor’s Entrepreneur Competition Programme, and what influence do 
you have over the programme? 

Mayor’s Fund for London (8) 
The Mayor 
Last updated:  25 JULY , 2023 

   
The Mayor’s Entrepreneur Competition (MEC) has run annually since 2012. It encourages 
London university students to create environmentally conscious business ideas that make the 
city cleaner, greener and better-prepared for the future. The wider MEC programme offers skills 
development through training and employment opportunities for young people. Since 2016 the 
programme has employed 195 interns, awarded £480,000 in prize grants, and over £80,000 in 
additional grants to support business growth. Over 80% of the winning business ideas from 
2012 to 2023 are still trading and there has been over £33 million inward investment to 
previous winners and finalists.  

I do not exert direct influence over the programme, which is run through the Mayor’s 
Fund.  However, the programme reflects my policy priorities relating to reducing carbon 
emissions: 2023 challenges included extreme heat, air quality and digital cohesion ideas.  It also 
reflects my priorities around creating opportunities for young Londoners. 

Mayor’s Fund for London (9) 
Question No: 2023/2699 
Hina Bokhari 

Which Mayoral policies does the Mayor’s Fund for London contribute to the delivery of? 

Mayor’s Fund for London (9) 
The Mayor 
Last updated:  25 JULY , 2023 

The Mayor’s Fund for London is an independent charity, of which the Mayor is Patron.  This is a 
strictly ‘non-executive’ role, and neither I nor the Greater London Authority are involved in the 
Mayor’s Fund’s day-to-day operations. Further information can be obtained through contacting 
the charity at info@mayorsfundforlondon.org.uk.  

Mayor’s Fund for London (10) 
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Question No: 2023/2700 
Hina Bokhari 

Have you made any official donations to the Mayor’s Fund for London, or been involved in 
fundraising for it since becoming Mayor? 

Mayor’s Fund for London (10) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Mayor’s Fund for London (11) 
Question No: 2023/2701 
Hina Bokhari 

How many recipients of assistance by the Mayor’s Fund for London were located in each 
London borough in each year since you became Mayor? 

Mayor’s Fund for London (11) 
The Mayor 
Last updated:  25 JULY , 2023 

The Mayor’s Fund for London is an independent charity, of which the Mayor is Patron.  This is a 
strictly ‘non-executive’ role, and neither I nor the Greater London Authority are involved in the 
Mayor’s Fund’s day-to-day operations.  As such, neither I nor the GLA holds the information 
requested.  Further information can be obtained through contacting the charity at 
info@mayorsfundforlondon.org.uk 

Mayor’s Fund for London (12) 
Question No: 2023/2702 
Hina Bokhari 

How much money was spent by the Mayor’s Fund for London in each London borough in each 
year since you became Mayor? 

Mayor’s Fund for London (12) 
The Mayor 
Last updated:  25 JULY , 2023 

The Mayor’s Fund for London is an independent charity, of which the Mayor is Patron.  This is a 
strictly ‘non-executive’ role, and neither I nor the Greater London Authority are involved in the 
Mayor’s Fund’s day-to-day operations.  As such, neither I nor the GLA holds the information 
requested.  Further information can be obtained through contacting the charity at 
info@mayorsfundforlondon.org.uk 

River Pollution (1) 
Question No: 2023/2703 
Hina Bokhari 

Can you provide an up to date list of specific roads that have been identified as having the 
highest potential to pollute rivers as a result of road runoff? 
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River Pollution (1) 
The Mayor 
Last updated:  25 JULY , 2023 

In 2019 I published the first phase of research “Road Runoff Water Quality study” alongside 
partners which identified the London Roads making the highest contribution to river pollution 
and poor water quality. The full technical study is available here. You can also access an 
interactive road runoff water quality map on the GLA website.  

This work is currently being updated with the focus on potential solutions to address poor 
water quality.   

River Pollution (2) 
Question No: 2023/2704 
Hina Bokhari 

Can you provide a list of existing or planned initiatives to incorporate sustainable drainage 
systems (SuDS) and wetlands designed to capture and treat pollutants from road runoff? 

River Pollution (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Wetlands have multiple benefits, including treating road run off. The London Rivers Week 2023 
River restoration opportunity map, shows projects delivered across London including schemes 
funded through my grant programmes such as Green and Resilient Spaces and Grow Back 
Greener. The map also shows potential river restoration opportunities across London which 
could include projects to deal with road runoff. This map was produced by Green Spaces for 
Greater London in collaboration with partners.  

My retrofit SuDS Map also shows locations of sustainable drainage systems (SuDS) that have 
been delivered across London including schemes that deal with road runoff. Although my 
officers continue to work to collate many more schemes that are not yet on these maps. 

River Pollution (3) 
Question No: 2023/2705 
Hina Bokhari 

How have the results of the Road Runoff Water Quality Study (2019) informed the GLA's 
collaboration with partners in efforts to protect and improve the water environment in London? 

River Pollution (3) 
The Mayor 
Last updated:  25 JULY , 2023 

My Grow Back Greener and Green and Resilient Spaces funds have supported projects that help 
improve water quality including new sustainable urban drainage schemes. Examples include 
projects funded via the 2021 round of the Grow Back Greener Fund, co-funded by Thames 
Water such as installing floating reedbeds in the Brent Reservoir. 

In 2021 I also supported ZSL and London Borough of Enfield to produce guidance, providing 
practical advice to design and maintain wetlands to improve water quality. Preparation of this 
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guidance followed on from the 2019 Road Runoff Study and is specifically aimed at designing 
constructed wetlands for the purpose of mitigating urban diffuse pollution such as road runoff. 

Equal Opportunities Recruitment (1) 
Question No: 2023/2706 
Hina Bokhari 

In what ways are you working with London-based businesses and institutions (such as London 
Chamber of Commerce, Business LDN and CBI) to raise awareness about the benefits of name-
blind applications and encourage their implementation? 

Equal Opportunities Recruitment (1) 
The Mayor 
Last updated:  25 JULY , 2023 

My Good Work Standard encourages London-based businesses and institutions to use 
anonymous recruitment procedures, including name-blind and school-blind processes. Business 
LDN are Good Work Standard accredited employers and along with the London Chamber of 
Commerce and Industry, they both work to promote good work and equal opportunities 
recruitment through the London Anchor Institutions Network. London’s anchors are working 
together to drive progress in hiring and skills.  

Along with my Deputy Mayor for Business and officers, I engage with London’s business and 
business groups through stakeholder bodies such as the Business Advisory Board, London 
Business Forum and Skills for Londoners Business Partnership, where economic fairness issues 
are regularly covered. 

Equal Opportunities Recruitment (2) 
Question No: 2023/2707 
Hina Bokhari 

Can you confirm that every member of the GLA family (TfL, Met Police, LFB, GLA) implements 
recruitment processes which are fair and transparent, including the use of: 

Name-blind Applications 

Diverse interview panels 

Unconscious bias training for recruiters and interviewers 

Effective equal opportunities monitoring to identify disparities 

Effective feedback and communication 

Equal Opportunities Recruitment (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Shared ownership (1) 
Question No: 2023/2708 
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Hina Bokhari 

The ‘Key Information Document’ that registered providers are required to give to shared owners 
who buy a home funded by the 2021-2026 Affordable Homes Programme sets out that if the 
registered provider does not find a buyer within a specified period, shared owners can sell their 
property on the open market. However, the key information document does not set out what 
happens when the sale price achieved on the open market is below the RICS valuation price 
carried before the sale. This is a concern as, where the shared owner is selling 100% of his or 
her property through what is known as a ‘back-to-back’ staircasing and resale transaction, he or 
she may be liable for any loss on the share of the property owned by the housing association. 
The financial consequences for shared owners can be life-changing debt. 

Does the Mayor agree that prospective shared owners should be warned about this significant 
risk before buying a property? 

Shared ownership (1) 
The Mayor 
Last updated:  25 JULY , 2023 

I agree that it would be helpful to add advice on this issue to the template Key Information 
Documents, and my team will look to do this shortly. 

Shared Ownership (2) 
Question No: 2023/2709 
Hina Bokhari 

Where shared owners are forced to sell 100% shares of their property on the open market at a 
price below the pre-sale RICS valuation, for example in a distressed sale, they will in some cases 
be liable for any loss made on the share owned by the housing association, which they will have 
to pay for. 

Does the Mayor think that it is ethical for the GLA to recoup proceeds from such sales from a 
shared owner? 

Shared Ownership (2) 
The Mayor 
Last updated:  25 JULY , 2023 

For clarity, the GLA does not recoup proceeds from the property being sold at a loss.  

The General Determination for the Recovery of Capital Grants from Registered Providers 2017, 
available here: https://www.london.gov.uk/sites/default/files/2017_09_12_-
_rcgf_determination_for_rps_for_publication.pdf, applies and grant may be repaid by the 
housing association or council as the home is no longer affordable in perpetuity. 

These measures are national policies set out in the model lease, and are not within my control. 
Their objective is to protect public funds by reducing the likelihood that jointly owned assets 
are sold at a loss, delivering good value for money for the taxpayer. Vendors of properties are 
encouraged to ensure that their valuation is as up to date as possible for current market 
conditions. RICS valuations secured at the start of the sales process may be updated via a 
cheaper desktop re-valuation, to ensure the valuation provides the most accurate picture of 
current market values 
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Shared Ownership (3) 
Question No: 2023/2710 
Hina Bokhari 

Once the period when a registered provider has a 'first option to buy' or reallocate a shared 
ownership property is over, some shared owners can sell their own share themselves on the 
open market through an estate agent. 

However, some registered providers do not allow shared owners to only sell their own share on 
the open market, forcing them to sell all shares to a buyer on the open market in a ‘back-to-
back’ staircasing and resale transaction instead. This can be very costly for the shared owner 
concerned, forcing them to pay stamp duty for example, or to cover any loss on the housing 
association’s share if the sale price achieved is below the pre-sale RICS valuation. 

Does the Mayor know how many shared owners in London were negatively impacted by this 
since 2021 and will he be asking registered providers to review their practice in this area? 

Shared Ownership (3) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Shared Ownership (4) 
Question No: 2023/2711 
Hina Bokhari 

The majority of shared owners in London bought properties funded by Affordable Homes 
Programmes (AHP) that preceded the current 2021-2026 AHP. They did not receive key 
information documents to inform them ahead of the most important purchase in their life. 

What is the Mayor doing to ensure registered providers who sold these homes are proactively 
sending similar information to their existing shared owners? 

Shared Ownership (4) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Shared Ownership (5) 
Question No: 2023/2712 
Hina Bokhari 

Is the Mayor concerned about and monitoring the number of many shared owners in London 
who were trapped in the building safety crisis and had to sell their unmortgageable flat to cash 
buyers in a distressed sale? 

Shared Ownership (5) 
The Mayor 
Last updated:  25 JULY , 2023 
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I am very concerned about the scale of the building safety crisis and the impact it is having on 
shared owners and other leaseholders, both financially and in terms of their health and 
wellbeing. 

It is not feasible to monitor the number of shared owners who have had to sell flats in this way, 
as City Hall is not resourced to undertake what could potentially be a significant and ongoing 
data collection exercise. 

Last year my team worked with the G15 and London Councils to develop best practice guidance 
on how housing providers respond to requests from residents for EWS1 forms, the adoption of 
which should drive improved communications with and support of residents. 

I have also modified the GLA’s policy on sub-letting for shared owners affected by the building 
safety crisis. 

Shared Ownership (6) 
Question No: 2023/2713 
Hina Bokhari 

Since relaxing the rules about subletting for shared owners trapped in the building safety crisis, 
has the Mayor asked registered providers to let him know the number of shared owners who are 
currently ‘accidental landlords’ as a result of having unmortgageable homes? 

Shared Ownership (6) 
The Mayor 
Last updated:  25 JULY , 2023 

It is not feasible to undertake this type of monitoring, as City Hall is not resourced to undertake 
what could potentially be a significant data collection exercise, which would be difficult to keep 
up to date. 

Shared Ownership (7) 
Question No: 2023/2714 
Hina Bokhari 

The Mayor has requested that a ‘key information document’ is sent to shared owners who buy a 
home funded by the 2021-2026 Affordable Homes Programme. Why is there no mention in the 
document of the fact that they could be liable for any loss on the share owned by the housing 
association in the event of a resale transaction taking place at a price below the pre-sale RICS 
valuation? 

Shared Ownership (7) 
The Mayor 
Last updated:  25 JULY , 2023 

Please see my response to question 2023/2708 – Shared ownership (1). 

Affordable Homes Programme Acquisitions Budget 
Question No: 2023/2715 
Hina Bokhari 
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The Mayor has used his Affordable Homes Programme’s acquisition budget to purchase 
properties from landlords in order to renovate them and convert their tenure to social rent. 

Why is the Mayor not providing funding to buy unmortgageable flats from shared owners who 
are accidental landlords and convert these to social rent? 

Affordable Homes Programme Acquisitions Budget 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Lease extensions for shared ownership flats 
Question No: 2023/2716 
Hina Bokhari 

Does the Mayor know how many existing shared owners trapped in the building safety crisis in 
London are unable to extend their lease before the 80-year threshold and what action is he 
taking to ensure registered providers provide that information? 

Lease extensions for shared ownership flats 
The Mayor 
Last updated:  25 JULY , 2023 

It is not feasible to undertake this type of monitoring, as City Hall is not resourced to undertake 
what could potentially be a significant data collection exercise, which would be difficult to keep 
up to date. 

Registered providers reverse staircasing policies 
Question No: 2023/2717 
Hina Bokhari 

How many of the registered providers who receive funding from the Mayor have a reverse 
staircasing policy and are these policies published as is required under Capital Funding Guide 
rules? 

Registered providers reverse staircasing policies 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Building Safety Act 
Question No: 2023/2718 
Hina Bokhari 

Under the Building Safety Act registered providers are required to supply a landlord certificate 
to any shared owner or leaseholder who sends them a leaseholder deed of certificate; they must 
do so within 4 weeks of receiving the leaseholder deed of certificate. 

Can the Mayor confirm how many of the registered providers he funds currently meet this 
deadline? 
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Building Safety Act 
The Mayor 
Last updated:  25 JULY , 2023 

The Building Safety Act does require registered providers to supply a landlord certificate within 
a specified timeframe and I would expect all registered providers to comply with this statutory 
deadline and ensure they are compliant with the requirements of the legislation. It is not within 
my statutory responsibilities or feasible for me to assess how many of my investment partners 
are compliant.  

Buybacks in exceptional circumstances 
Question No: 2023/2719 
Hina Bokhari 

Does the Mayor agree that a terminal illness should always be considered to be ‘exceptional 
circumstances’ and that registered providers should therefore make every effort to buy back an 
unmortgageable shared ownership property if the shared owner is in that situation? 

Buybacks in exceptional circumstances 
The Mayor 
Last updated:  25 JULY , 2023 

I agree with your assessment that terminal illness should be considered an exceptional 
circumstance. I would be surprised and disappointed if one of my investment partners was 
unwilling to explore what options are at their disposal to buy back the home of any individual 
affected. 

Works at Holborn Gyratory 
Question No: 2023/2721 
Caroline Pidgeon 

What specific actions have been taken during the month of June by (a) TfL and (b) Camden 
Council in relation to making Holborn Gyratory safe for cyclists? 

Works at Holborn Gyratory 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Works at Holborn Gyratory 
The Mayor 
Last updated:  n/a 

During June 2023, the London Borough of Camden progressed the detailed design of the 
Holborn Safety Scheme at High Holborn/Procter Street, with Transport for London (TfL) 
providing the necessary approvals and design resources when required. LB Camden’s 
collaborative fortnightly meetings now include the Council’s contractors, to ensure the pre-
construction mobilisation period runs as smoothly as possible. The method and timings for the 
‘quick wins’ measures have been agreed – this will be introduced in September 2023 before the 
main construction.  These include extending the advanced stop lines and the conversion of one 
lane to right-turn only, both of which will improve safety for cyclists. 
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Design and planning work on the longer-term transformational scheme continues, funded from 
TfL’s Liveable Neighbourhoods programme, with traffic modelling requirements being discussed 
with TfL. 

Works at Holborn Gyratory 
The Mayor 
Last updated:  30 AUGUST , 2023 

During June 2023, the London Borough of Camden progressed the detailed design of the 
Holborn Safety Scheme at High Holborn/Procter Street, with Transport for London (TfL) 
providing the necessary approvals and design resources when required. LB Camden’s 
collaborative fortnightly meetings now include the Council’s contractors, to ensure the pre-
construction mobilisation period runs as smoothly as possible. The method and timings for the 
‘quick wins’ measures have been agreed – this will be introduced in September 2023 before the 
main construction.  These include extending the advanced stop lines and the conversion of one 
lane to right-turn only, both of which will improve safety for cyclists. 

Design and planning work on the longer-term transformational scheme continues, funded from 
TfL’s Liveable Neighbourhoods programme, with traffic modelling requirements being discussed 
with TfL. 

Body-Worn Cameras (1) 
Question No: 2023/2722 
Caroline Pidgeon 

Please provide the number of times a body-worn camera was not switched on during a Stop & 
Search. Please break this down by month for 2022, and to date in 2023 and also provide the 
percentage this represents of the total number of Stop & Searches for that month. 

Body-Worn Cameras (1) 
The Mayor 
Last updated:  25 JULY , 2023 

Please refer to the table below, as provided by the Metropolitan Police Service (MPS).  This 
table includes the total volume of Stop and Searches (S&S) and volume and percentage (%) of 
S&S with or without Body Worn Video (BWV) from January 2022 to May 2023.   

S&S with BWV 
S&S without BWV 

(volume) Date  
(month-

year) 
Total S&S 

Volume 
Percentage 

(%) 
Volume 

Percentage 
(%) 

Jan-22 19,716 19,254 98% 462 2% 
Feb-22 17,548 17,085 97% 463 3% 
Mar-22 18,290 17,805 97% 485 3% 
Apr-22 15,001 14,643 98% 358 2% 
May-22 17,124 16,719 98% 405 2% 
Jun-22 16,795 16,340 97% 455 3% 
Jul-22 15,759 15,307 97% 452 3% 
Aug-22 15,693 15,312 98% 381 2% 
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Sep-22 12,674 12,360 98% 314 2% 
Oct-22 14,898 14,549 98% 349 2% 
Nov-22 13,492 13,208 98% 284 2% 
Dec-22 11,007 10,757 98% 250 2% 
Jan-23 16,672 16,259 98% 413 2% 
Feb-23 13,960 13,619 98% 341 2% 
Mar-23 14,593 14,259 98% 334 2% 
Apr-23 12,475 12,244 98% 231 2% 
May-23 12,198 11,950 98% 248 2% 

 
Body-Worn Cameras (2) 
Question No: 2023/2723 
Caroline Pidgeon 

What are you doing to ensure that body-worn cameras are switched on for each Stop & Search? 

Body-Worn Cameras (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Body-Worn Cameras (2) 
The Mayor 
Last updated:  30 AUGUST , 2023 

It is Metropolitan Police Service (MPS) policy that the use of body worn video (BVW) is 
mandatory during all stop and search encounters.  

There is a high level of compliance with this policy, the most recent available data indicates a 
98% compliance rate across the MPS (May 2023). There are legitimate reasons why BWV may 
not always be engaged, including faulty equipment or the circumstances of a particular incident 
rendering it dangerous or impractical to engage the BWV. 

The MPS maintains a data dashboard to track compliance and the data is shared with the 
command leads through monthly performance and oversight meetings and for officer 
supervision. 

My Deputy Mayor for Policing and Crime regularly reviews stop and search data and the MPS is 
held to account through MOPAC’s regular oversight meetings.  

Domestic Abuse Victims (1) 
Question No: 2023/2724 
Caroline Pidgeon 

Further to your response to MQ 2023/2387, please advise how many victims can be 
accommodated in London with "safe accommodation" as defined in part 4 of the Domestic 
Abuse Act 2021, irrespective of sex or gender identity, and how many of those are exclusively 
for women? 

Domestic Abuse Victims (1) 
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The Mayor 
Last updated:  25 JULY , 2023 

The definitions of safe accommodation as defined by the Domestic Abuse Act 2021 cover a 
wide variety of accommodation types available to domestic abuse victims and survivors across 
their journey of recovery. In London, Women’s Aid manage the Routes to Support database 
that holds information on refuge bed spaces and at the end of quarter 1, 2023/24 there were 
910 refuge bedspaces across London.  This number is exclusively for women and does not 
include second stage and move-on accommodation.  You will note from my response to 
question 2023/1493 that following the Pan-London Needs Assessment undertaken in 2021, 
City Hall have ensured that commissioning priorities reflected the needs of all victims and 
survivors and include London’s first provision of emergency accommodation for male survivors 
of domestic abuse and provision of specialist services for GBTQI+ survivors. 

Domestic Abuse Victims (2) 
Question No: 2023/2725 
Caroline Pidgeon 

Further to your responses to MQ 2023/2389 and MQ 2023/2390, please advise what referral 
pathways exist for male victims of abuse who engage with local authority partners to access 
"safe accommodation" as defined in part 4 of the Domestic Abuse Act 2021. 

Domestic Abuse Victims (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Domestic Abuse Victims (2) 
The Mayor 
Last updated:  30 AUGUST , 2023 

City Hall has ensured that the commissioning of support for victims and survivors of domestic 
abuse has included the provision of funding for services that support male victims and survivors 
including GBTQ+.  London boroughs will have been provided with information on these services 
and their providers.  The providers also work within their communities and geographical local 
areas to ensure victims, survivors and professionals are aware of ways to access their services. In 
my response to question 2023/2390 I have highlighted how MOPAC is working with boroughs 
to share insight and good practice, and this will help inform their local commissioning plans and 
approaches to supporting male victims and survivors. 

Domestic Abuse Victims (3) 
Question No: 2023/2726 
Caroline Pidgeon 

How are you complying with the Domestic Abuse Act 2021 and existing statutory obligations 
set out in the DLUHC Statutory Guidance on Safe Accommodation, with respect to the 
provision of medium and long-term safe accommodation and professional support for male 
victims of domestic abuse, including those with children? 

Domestic Abuse Victims (3) 
The Mayor 
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Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Domestic Abuse Victims (3) 
The Mayor 
Last updated:  30 AUGUST , 2023 

In compliance with DLUHC statutory guidance on safe accommodation, the domestic abuse 
safe accommodation pan-London needs assessment was conducted in 2021 to better 
understand the needs of all victims/survivors of domestic abuse, including support for male 
victims. Following an open tender process, City Hall has funded 70 services which includes 
specialist provision of medium and long-term safe accommodation based professional support 
for male victims of domestic abuse and their children. In 2022/2023 these services have 
supported 152 male victims. I recognise more needs to be done to expand the offer for all 
victims of domestic abuse including men and I continue to lobby government to commit to 
providing sustainable and long-term funding on this. 

Cultural Sensitivities during Stop & Search 
Question No: 2023/2727 
Caroline Pidgeon 

What alternatives to an oral swab does the Met Police have to take a drug test if the person is 
not able to provide one for cultural reasons such as Ramadan? 

Cultural Sensitivities during Stop & Search 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Helicopter deployment (1) 
Question No: 2023/2728 
Caroline Pidgeon 

Since July 2022, how often has an National Police Air Service aircraft been deployed in London 
and please provide the reason for the deployments? 

Helicopter deployment (1) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Helicopter deployment (1) 
The Mayor 
Last updated:  30 AUGUST , 2023 

Please refer to the attached dataset for the number of times a National Police Air Service 
aircraft has been deployed in London since July 2022 and the reason for deployment.  

Helicopter deployment (2) 
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Question No: 2023/2729 
Caroline Pidgeon 

Please provide a breakdown of the number of times an National Police Air Service aircraft has 
been deployed in London per year from 2015 to 2022? 

Helicopter deployment (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Limited Edition Cycle Hire Bikes 
Question No: 2023/2730 
Caroline Pidgeon 

Given the success of limited edition bikes in the past, what further consideration has been given 
to introducing more limited edition bikes in the future? Santander bikes carried Pride stickers in 
the past but have not done so this year. 

Limited Edition Cycle Hire Bikes 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Limited Edition Cycle Hire Bikes 
The Mayor 
Last updated:  30 AUGUST , 2023 

Transport for London (TfL) was proud to support this year’s London’s Pride celebrations across 
its network including throughTfL posters and wrapping a London Overground train, an 
Elizabeth line train, a double-decker bus and an engineering train.  

While Santander Cycles bikes were not among the TfL services to carry bespoke branding as 
part of this year’s campaign, TfL may look to do this again in future years.  TfL will continue to 
provide some bikes with bespoke livery in conjunction with its sponsor in key 
events/celebrations.  

Concessionary Fares to Santander Bikes 
Question No: 2023/2731 
Caroline Pidgeon 

In a recent press release, TfL announced that it would be looking into concessionary fares to 
the Santander Cycle hire scheme. What is the current timeline for the scope of this option? 
When will we hear the outcome of this scope and, if positive, when will you be looking to 
implement this option? 

Concessionary Fares to Santander Bikes 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 
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Concessionary Fares to Santander Bikes 
The Mayor 
Last updated:  30 AUGUST , 2023 

Transport for London is investigating the viability of providing concessionary fares on the 
Santander Cycle scheme. It has not set a date as to when a decision will be made. 

Mayoral Standard for Motorcycle Deliveries 
Question No: 2023/2732 
Caroline Pidgeon 

Following your answer to 2023/0555, could you please provide an update as to where you are 
with the Mayoral Standard for Motorcycle Deliveries? 

Mayoral Standard for Motorcycle Deliveries 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Mayoral Standard for Motorcycle Deliveries 
The Mayor 
Last updated:  30 AUGUST , 2023 

Road safety for motorcycle couriers continues to be a priority for Transport for London, (TfL). 
Over the last two years, TfL developed stronger relationships with stakeholders in the meal and 
grocery delivery sector in order to better understand the risks faced by courier riders, and work 
towards a possible collaborative solution. A new biannual forum was established in November 
2022 to bring key stakeholders together to raise awareness of motorcycle safety and secure 
commitment towards Vision Zero.  There will be an update on progress this autumn. 

Taxi Access to Borough and TfL Roads 
Question No: 2023/2733 
Caroline Pidgeon 

Following your answer to 2023/1019, will you commit to encouraging the Boroughs and TfL to 
include London (Black Cabs) Taxis in all schemes and only exclude them if there is a good 
reason specified for doing so? 

Taxi Access to Borough and TfL Roads 
The Mayor 
Last updated:  25 JULY , 2023 

Transport for London’s (TfL) starting position is to allow taxis in all bus lanes except where 
specific safety or bus operational issues make this impractical. I would encourage the City of 
London and the London Boroughs to adopt this approach. 

TfL Refund Line 
Question No: 2023/2734 
Caroline Pidgeon 
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Local residents have contacted me to highlight that when they are given a fare refund by TfL, 
they only have 3 days to use them which can include a weekend. Given changing work patterns, 
this can be inconvenient. Will you consider extending the period that people can claim their fare 
refund? 

TfL Refund Line 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

TfL Refund Line 
The Mayor 
Last updated:  30 AUGUST , 2023 

Some years ago, system changes were made to ensure that refunds could be sent to all readers 
across the network, including buses and trams for the first time. The time that refunds are held 
at all readers, is kept relatively short in order to keep the readers available for all. Customers can 
always contact Customer Services and ask for the refund to be re-submitted to the readers 
depending on their work patterns. Also, some customers may prefer to switch to using 
contactless as refunds are sent to the card, not the reader.  

British Transport Police 
Question No: 2023/2735 
Caroline Pidgeon 

The British Transport Police (BTP) successfully overturned the decision to allow PC Imran Aftab 
to remain in position after abusing his position for a sexual purpose. Will you look into what 
options this example provides you and the Met Police to challenge previous decisions allowing 
officers to continue to serve despite inappropriate conduct as per this case? 

British Transport Police 
The Mayor 
Last updated:  25 JULY , 2023 

I am doing everything in my power to support the Metropolitan Police Commissioner’s mission 
to rebuild trust and confidence in London’s police service, by taking fair and effective action to 
remove anyone falling short of the high standards the public rightly expect. 

Following a misconduct hearing, there is no opportunity for a Chief Constable to appeal the 
outcome, save for a judicial review process, which can be lengthy and costly. There is an 
existing appeal mechanism – the Police Appeals Tribunal (PAT) – only for the officer. 

That is why on 18 May 2023, the Rt Hon Harriet Harman KC MP and I wrote to the Home 
Secretary proposing reforms to police misconduct and performance legislation. Our proposals 
include that Chief Constables be given the right to appeal to a PAT. It is my hope that His 
Majesty’s Government will support the package of legislative reforms that Harriet and I have 
offered or will, at the very least, take action resulting in similar outcomes.     

London Piers Vessel Emissions 
Question No: 2023/2736 
Caroline Pidgeon 
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The Port of London Authority has removed vessel emissions from their environmental 
responsibility as well as noise generated by them. Will you consider adding a condition linked to 
vessel emissions, introduced over a number of years, for vessels to be able to continue to use 
piers owned by TfL? 

London Piers Vessel Emissions 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

London Piers Vessel Emissions 
The Mayor 
Last updated:  30 AUGUST , 2023 

In 2019, Transport for London (TfL) published the London Passenger Piers Strategy which sets 
out its ambition to have environmentally sustainable piers which generate their own energy and 
facilitate low-emission vessels. In recent years, TfL has led by example, introducing two new 
hybrid powered vessels to the Woolwich Ferry service in line with my drive to improve air 
quality. The vessels are designed to reduce emissions by providing 90 per cent less particulate 
matter and 70 per cent less Nitrogen oxides than legal standards. They are powered by hybrid 
propulsion engines, providing greater fuel efficiency and low noise. 

TfL acknowledges that retrofitting and converting passenger vessels is extremely challenging 
given the costs of developing new engine technologies. TfL is supportive of Government 
funding initiatives such as the Zevi: Battery and electric vessels and charging infrastructure 
funding, that can support operators’ transition to more sustainable power sources. 

TfL does not have the legal powers to mandate separate minimum emissions standards for river 
vessels. TfL continues to work with key stakeholders such as the Port of London Authority and 
Maritime and Coastguard Agency to encourage the decarbonisation of river transport. However, 
TfL is not currently in a position to set emissions standards targets for TfL’s piers given the 
uncertainty regarding a long-term solution for more sustainable engine technologies on the 
river.     

Kentish Town Tube Station 
Question No: 2023/2737 
Caroline Pidgeon 

The closure of Kentish Town tube station for a year of escalator replacement and aesthetic 
upgrade is going ahead without installing lifts. Were lifts and other measures considered during 
the preparation for these works, to create a fully step free station? 

Kentish Town Tube Station 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Kentish Town Tube Station 
The Mayor 
Last updated:  30 AUGUST , 2023 
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Please see my response to Mayor’s Question 2023/2650. 

Kentish Town Tube Station 
The Mayor 
Last updated:  n/a 

Please see my response to Mayor’s Question 2023/2650.  
London Floor Map at City Hall 
Question No: 2023/2738 
Caroline Pidgeon 

Following your answer to 2023/2373, which I understand may not be fully accurate, please 
advise where the old floor map is currently housed and what year it was created? Will you 
reconsider the proposal to install a floor map of London at the new City Hall? 

London Floor Map at City Hall 
The Mayor 
Last updated:  25 JULY , 2023 

The map was created in 2010/2011 at the old City Hall building but it had to be removed as 
part of the terms of lease with the landlord before GLA vacated the building. Due to the 
bonding process to make it a secure floor surface it was not possible to remove it intact and 
reuse it.  

The floor at the current City Hall is not suitable for adhering an additional surface but 
consideration could be made to commission a map in a different format in future. 

Car Thefts 
Question No: 2023/2739 
Caroline Pidgeon 

Following your answer to 2023/2383, could you please provide more details on what 
operations are running to recover stolen vehicles? 

Car Thefts 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Motorbikes with Modified Exhausts 
Question No: 2023/2740 
Caroline Pidgeon 

Residents have contacted me to report an increase in motorbikes with modified exhausts racing 
through the main streets of London. The roaring noise has become almost intolerable. What 
operations are you and the Met Police leading to tackle traffic noise nuisance? 

Motorbikes with Modified Exhausts 
The Mayor 
Last updated:  25 JULY , 2023 
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Complaints concerning noise nuisance are the responsibility of the local authority. However, the 
Metropolitan Police Service (MPS) is currently working with TfL to procure noise detection 
equipment to tackle anti-social driving. Once obtained it will be deployed across London by the 
Road and Transport Policing Command in conjunction with the MPS’s partners and BCU’s to 
combat anti-social driving. 

Black Taxi issues (1) 
Question No: 2023/2741 
Caroline Pidgeon 

I understand that it has been established in the judgment of Johnson v TfL that TfL should 
have a disability policy for taxi drivers. When will you be implementing this policy? 

Black Taxi issues (1) 
The Mayor 
Last updated:  25 JULY , 2023 

The unanimous Judgment of the Tribunal was that Mr Johnson’s claim was not well founded 
and was therefore dismissed.  

The Tribunal did state in its Judgment that they considered that Transport for London (TfL) 
should develop a clear policy for disabled licensed taxi drivers. TfL is in the process of 
developing a policy that will document the process that is already followed when TfL receives 
requests for reasonable adjustments.  
  
TfL takes its obligation to ensure the accessibility of London’s transport services very seriously 
both in terms of removing barriers for users and ensuring that anyone with the right skills can 
play their part in the delivery of London’s transport services.   
  
TfL already has a range of processes in place to ensure that, subject to the applicant meeting all 
licensing requirements, including Group 2 DVLA requirements, becoming a taxi driver is a career 
that is open to all. This includes the consideration of reasonable adjustments for taxi drivers 
with disabilities.      

Black Taxi issues (2) 
Question No: 2023/2742 
Caroline Pidgeon 

Given the current cost of a new Black Taxi, have you considered removing the turning circle 
requirement from TfL’s conditions of fitness? 

Black Taxi issues (2) 
The Mayor 
Last updated:  25 JULY , 2023 

The turning circle is only one of a number of contributory factors to the price of a new London 
taxi. A taxi is, typically, a bespoke vehicle or a vehicle that has undergone significant 
adaptations to meet licensing requirements, which include the turning circle (the ability to 
undertake a ‘u-turn’ on much narrower streets than most other vehicles) and a wide range of 
accessibility requirements to allow wheelchair users and passengers with disabilities or mobility 
impairments to more easily travel in London.     
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Transport for London (TfL) believes the turning circle remains integral to the overall design of 
the London taxi. The turning circle is a necessary requirement due to the ability for a London 
taxi to be hailed on street, where a passenger may flag down a taxi which is travelling in the 
opposite direction, and also the use of taxi ranks where the passenger may wish to travel in the 
opposite direction to the direction that the taxi is facing whilst waiting on the rank.   
  
The turning circle also plays an important role in ensuring passengers pay the lowest possible 
fare for their taxi journey. Taxi drivers, using their Knowledge of London skills, will calculate the 
best route to get passengers to their destination and the turning circle helps to ensure they can 
quickly alter course to achieve this. For example, if a passenger engages a taxi from a rank 
facing south but their destination is north then the taxi can turn from the rank without having 
to travel a distance in the opposite direction to find a safe turning point. The absence of the 
turning circle may therefore lead to longer journeys and increased fares for passengers.  

Black Taxi issues (3) 
Question No: 2023/2743 
Caroline Pidgeon 

I understand that TfL is technically a qualifications body, meaning that TfL has the exact same 
responsibility to Knowledge students that a red brick university or the Open University has to 
an academic student. Do you agree that this means as soon as a person signs up to the 
Knowledge of London, TfL is bound by the Equality Act? What plans are there to proceed with 
establishing the Knowledge as an Ofqual accredited qualification? 

Black Taxi issues (3) 
The Mayor 
Last updated:  25 JULY , 2023 

Transport for London (TfL) is a qualifications body for the purpose of granting licenses to taxi 
drivers within the meaning of Section 54 of the Equality Act 2010.   
  
In response to the Taxi and Private Hire Action Plan (2016), TfL explored whether the 
Knowledge of London (KoL) could be accredited as a “formal qualification, potentially enabling 
applicants to apply for study loans”.   

In order to do so, fundamental changes to the KoL process would have been required, including 
the introduction of an academic element, such as a dissertation or essay. TfL discussed these 
potential changes with senior taxi trade representatives, and it was noted that making 
fundamental changes necessary for accreditation would significantly reduce how accessible 
becoming a taxi driver was. TfL ensures that the KoL is accessible to anyone, notwithstanding 
their background, education or qualifications.   

Further work established that even if fundamental changes were made and accreditation 
gained, it would be highly unlikely that KoL students would be able to access study loans or 
other forms of financial support.  

Clean Cities Campaign 
Question No: 2023/2744 
Caroline Pidgeon 

The Clean Cities Campaign recently published a briefing which looks at what 42 cities across 
Europe are doing to help people to switch away from polluting cars. Greater London scored 
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24th out of 42 cities - a poor performance compared to other European capitals including 
Brussels, Amsterdam and Paris. A particular issue related to the low take up of electric car clubs. 
How are you promoting the use of electric car clubs to help prevent further car club operators 
leave the market? 

Clean Cities Campaign 
The Mayor 
Last updated:  25 JULY , 2023 

Transport for London (TfL) has committed to ensure car clubs are included in policies and 
public messages that reference alternatives to car ownership, as part of its six commitments to 
take TfL’s car club policy forward. To fulfil this, TfL included reference to car clubs in 
communications campaigns about London-wide ULEZ and has updated the TfL website to 
point users to car club operators and clearly signposts to their resources. 

My Electric Vehicle Infrastructure Strategy includes commitments to support the electrification 
of car clubs by encouraging infrastructure in locations where active car clubs operate. TfL is 
looking to bring more of its land into use for EV charging and is currently tendering for charge 
point operators to deliver at least 100 EV charging bays on London’s strategic roads. TfL is also 
supporting boroughs to deliver rapid charge points on their land as well as substantially 
expanding lower powered charge point provision, including in car club parking bays, using the 
nearly £39m allocated to London from the government’s London Electric Vehicle Infrastructure 
fund.   

Heathrow Southern Railway 
Question No: 2023/2745 
Caroline Pidgeon 

Do you support the Southern Access to Heathrow Airport project and what discussions have 
you had with Government and the private sector about this project? 

Heathrow Southern Railway 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Heathrow Southern Railway 
The Mayor 
Last updated:  30 AUGUST , 2023 

I welcome the useful role that a Southern Rail Link to Heathrow could play in supporting a shift 
to sustainable modes, while transforming access to Heathrow Airport for passengers and staff 
from South London, Surrey and Hampshire. 

  

I am aware that a number of factors coming together in recent months have increased the 
prospects of a scheme moving forward. The Greater London Authority and Transport for 
London maintain regular dialogue with a broad range of interested stakeholders as we look to 
resolve the issues which have obstructed progress to date, while ensuring that any scheme 
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meets the needs of Londoners and does not impact the reliable operation of the railway 
network. 
RAIB Investigation 
Question No: 2023/2746 
Caroline Pidgeon 

The Rail Accident Investigation Branch (RAIB) is investigating 2 incidents when passengers 
were dragged along London Underground platforms by trains where their coats got stuck in the 
train doors. These incidents happened at Archway and Chalk Farm stations on the Northern 
line. What review has TfL done regarding both incidents? 

RAIB Investigation 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

RAIB Investigation 
The Mayor 
Last updated:  30 AUGUST , 2023 

Following these two serious incidents, Transport for London (TfL) has carried-out initial 
investigations to gather the immediate facts of what happened. A more detailed Formal 
Investigation is now underway to look in greater depth at the findings and make 
recommendations which will reduce the potential for similar incidents in the future. The final 
report is due at the end of October 2023. I know that TfL is working closely with the RAIB to 
assist with its investigation. 

Pedestrian Crossing for Ada Lovelace School, Ealing 
Question No: 2023/2747 
Caroline Pidgeon 

In previous correspondence with TfL, I had been assured that a crossing across the North 
Circular would be installed to help pupils attending this school to cross the road safely.  What is 
the latest timescale for installing this crossing? 

Pedestrian Crossing for Ada Lovelace School, Ealing 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Pedestrian Crossing for Ada Lovelace School, Ealing 
The Mayor 
Last updated:  30 AUGUST , 2023 

The provision of a new surface crossing facility serving the new Ada Lovelace School remains a 
planning requirement that has to be met. The design is being led by the developer rather than 
Transport for London (TfL); however, there have been some necessary revisions to the design 
to address safety concerns which have had an impact on timescales. 
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TfL is working with the designers to finalise an agreed layout as a matter of urgency and will 
provide an update in due course. 

Shock Collars 
Question No: 2023/2748 
Andrew Boff 

Do you think the purchase of shock collars is a humane use of the GLA's Rewild fund? 

Shock Collars 
The Mayor 
Last updated:  25 JULY , 2023 

My Rewild London Fund supported Enfield Council to trial fenceless grazing with GPS collars. 
Collars enable grazing where fencing is not feasible. They have been extensively tested and are 
successfully used by many UK conservation projects.  

The weight of the collars is kept to a minimum, and they release if caught in vegetation. The 
shock is lower than that of electric fencing, and only produced after several audible warnings 
that rise as the animal gets closer to the invisible boundary, meaning they are less likely to be 
shocked.  

The Government’s Animal Welfare Committee found no concerns with collars, provided 
appropriate safeguards and operator use were in place. It concluded they could have several 
potential welfare advantages over electric fencing.  

In Enfield, cattle were slowly introduced to the system to learn to respond to the audible 
warning. I also funded relevant training for those caring for the livestock in this project. 

Barking Riverside Limited Governance (1) 
Question No: 2023/2749 
Andrew Boff 

How many board meetings have there been for Barking Riverside Limited in the past 5 years? 

Barking Riverside Limited Governance (1) 
The Mayor 
Last updated:  25 JULY , 2023 

Barking Riverside Limited advises that there have been 45 board meetings held in the past 5 
years. 

Barking Riverside Limited Governance (2) 
Question No: 2023/2750 
Andrew Boff 

Will you make available minutes of the Barking Riverside Limited board for the last 5 years? 

Barking Riverside Limited Governance (2) 
The Mayor 
Last updated:  25 JULY , 2023 
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Barking Riverside Limited (BRL) is a separate company.  My officers have asked BRL if the 
minutes of their board meetings can be made available, but they advise that this will not be 
possible as they contain commercially sensitive information. 

Barking Riverside Limited Governance (3) 
Question No: 2023/2751 
Andrew Boff 

What are the policies of Barking Riverside Limited with regard to providing inclusive accessible 
community spaces? 

Barking Riverside Limited Governance (3) 
The Mayor 
Last updated:  25 JULY , 2023 

Barking Riverside is designed in conformity with the London Plan, specifically Chapter 3 Design 
which sets out how to ensure design is inclusive. 

Barking Riverside Limited (BRL) advises that creating inclusive spaces for the community is a 
high priority within Thames Futures, BRL’s social impact assessment framework. Thames 
Futures was co-created with residents and designates nine priority vision areas that the 
development should consider as it grows. Creating spaces that support a wide variety of 
community needs features in a number of the vision areas. 

Existing facilities including the Rivergate Centre, the Wilds and an outdoor community event 
area, are fully compliant with the Disability Discrimination Act. 

Barking Riverside Limited Governance (4) 
Question No: 2023/2752 
Andrew Boff 

Will Barking Riverside Limited be providing inclusive accessible community spaces before or 
after housing developments? 

Barking Riverside Limited Governance (4) 
The Mayor 
Last updated:  25 JULY , 2023 

Barking Riverside Limited advises that there are already a number of accessible community 
spaces available at Barking Riverside, which have been delivered in line with population growth 
and housing delivery. The Rivergate Centre, which is a community centre, was built in 2013. 
The Wilds, a community, ecology and events space that includes a community-run coffee shop, 
opened in 2021 to support the emerging Northgate neighbourhood. A variety of accessible 
public realm spaces, such as Station Square, Oystercatcher Park and the River Thames pop-up 
amenity area are also already open to the community.  

Borough of Culture Programme (1) 
Question No: 2023/2753 
Andrew Boff 

Decision DD2609 requests that £100,000 be spent on preparatory work for a decision you may 
not take. Can you confirm that you will continue with the Borough of Culture programme? 
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Borough of Culture Programme (1) 
The Mayor 
Last updated:  25 JULY , 2023 

On 3 April 2023, I was delighted to announce that the third round of London Borough of 
Culture was opening for applications for title awards in 2025 and 2027, along with three new 
Cultural Impact Awards.  

The programme opened on 11 May and applications are due on 30 November. My Culture and 
Creative Industries team are currently running a programme of engagement events to support 
boroughs as they develop their applications. 

Since 2017, the programme has involved 12 boroughs, 315 schools, 3,370 volunteers and over 
2,200 artistic partners; and supported more than 8,600 young people with development and 
employment opportunities in person and online. A total of £19m has been leveraged from over 
20 programme funders using my investment. 

Borough of Culture Programme (2) 
Question No: 2023/2754 
Andrew Boff 

Decision DD2609 requests that £100,000 be spent on preparatory work for a decision you may 
not take. Given you have already awarded four Boroughs funding for the Borough of Culture 
programme, why can you not retain the existing infrastructure to issue next year’s grant? 

Borough of Culture Programme (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Borough of Culture Programme (2) 
The Mayor 
Last updated:  30 AUGUST , 2023 

My London Borough of Culture programme has been a huge success. Since 2017, the 
programme has involved 12 boroughs, 315 schools, 3,370 volunteers and over 2,200 artistic 
partners; and supported more than 8,600 young people with development and employment 
opportunities in person and online. Nearly £20m has been leveraged for boroughs from over 20 
programme funders on the back of City Hall’s investment.  

My Culture and Creative Industries team is using existing infrastructure to deliver the next 
competition round. To ensure best value for money, it is necessary to re-tender for services, for 
example for the evaluation supplier, whose existing contract comes to an end in 2024. It is also 
necessary to update application materials, for example, the programme prospectus, for the 
upcoming round. 

Borough of Culture Programme (3) 
Question No: 2023/2755 
Andrew Boff 
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Decision DD2609 requests that £100,000 be spent on preparatory work for a decision you may 
not take. The decision states “£40,000 on the procurement of a grants-management system to 
establish an online application system; preparatory engagement activity for prospective 
borough applicants; and design costs (prospectus, application guidance)”. Why can you not re-
use the same management system from previous years? 

Borough of Culture Programme (3) 
The Mayor 
Last updated:  30 AUGUST , 2023 

My London Borough of Culture programme has been a huge success, involving 12 boroughs, 
315 schools, 3,370 volunteers and over 2,200 artistic partners; and supporting more than 8,600 
young people with development and employment opportunities. £19m has been leveraged for 
boroughs from over 20 programme funders on the back of City Hall’s investment.   

My Culture and Creative Industries team has procured an online grants assessment system to 
support a smooth and accessible assessment process for boroughs. This grants assessment 
system has cost under £10,000. The GLA-OPS system for grant management is currently being 
redeveloped and the adjustments required to update the application process for round three of 
London Borough of Culture were not possible to fit into the GLA-OPS timeframe.  

Borough of Culture Programme (3) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Borough of Culture Programme (4) 
Question No: 2023/2756 
Andrew Boff 

If you do proceed with the Borough of Culture programme can you confirm how much it will 
cost? 

Borough of Culture Programme (4) 
The Mayor 
Last updated:  25 JULY , 2023 

In April 2023 I was delighted to announce that the third round of London Borough of Culture 
would open for applications for title awards in 2025 and 2027, along with three Cultural Impact 
Awards.   

  

Since 2017, the programme has been a huge success, involving 12 boroughs, 315 schools, 
3,370 volunteers and over 2,200 artistic partners; and supporting more than 8,600 young 
people with development and employment opportunities.  
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To date, London Borough of Culture has levered nearly £20m for boroughs from over 20 
programme funders, on the back of City Hall’s investment. The cost of delivering the next stage 
of London Borough of Culture will be £4m, supporting the awards in five boroughs.  

London Living Wage 
Question No: 2023/2757 
Andrew Boff 

There are around 1 million registered private sector businesses in London. How many of those 
pay the London Living Wage? 

London Living Wage 
The Mayor 
Last updated:  25 JULY , 2023 

As of 12 July 2023, 2,196 private sector businesses in London are accredited Living Wage 
employers and commit to paying at least £11.95 per hour. There are likely to be more 
businesses in London who pay the London Living Wage rate but are not accredited. As co-chair 
of the Making London a Living Wage City programme, I encourage all businesses to become an 
accredited Living Wage employer as the campaign helps employers remain competitive, retain 
existing staff and recruit new staff. Since I was elected, the number of accredited Living Wage 
employers in London has increased five-fold. 

GVA in London 
Question No: 2023/2758 
Andrew Boff 

Gross Value Added (GVA) per job in London is on average £81,400 as of 2021, which is 40% 
higher than the UK average. Can you please tell us what London’s GVA per job was in 2010? 

GVA in London 
The Mayor 
Last updated:  30 AUGUST , 2023 

London’s nominal Gross Value Added (GVA) divided by the number of Workforce Jobs was 
approximately £65,800 in 2010. This was some 43% above the UK average at the time. 

When measuring productivity, it is standard to restrict the calculation to only the output 
attributable to jobs.  Some parts of GVA, particularly rental income, do not depend on workers, 
so they should not be considered part of productivity.   

Under this attributable measure, London’s nominal output per job was around £73,400 in 2021, 
up from around £59,200 in 2010.  London’s output per job under this measure was 41% above 
the UK average in 2021. 

GVA in London 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Adult Education in London 
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Question No: 2023/2759 
Andrew Boff 

From 2020/21 to 2021/22, there was an increase in under 19s and 19-24 year olds starting 
apprenticeship programmes in London. Can you please update me on enrolment rates for those 
embarking on Adult Education courses? 

Adult Education in London 
The Mayor 
Last updated:  25 JULY , 2023 

19-23 year olds: 
The GLA AEB publication covers the 19-23 age group and not 19-24 to be in line with the AEB 
funding rules. 

Learner participation decreased by seven per cent (from 22,840 to 21,170 learners) and 
enrolments decreased by three per cent (from 44,490 to 43,110 courses). The mid-year 2022-
23 data shows positive signs of recovery and suggests participation returning to pre-pandemic 
levels. Compared to the same period last year, learner participation increased by six per cent 
(from 15,230 to 16,080) and enrolments increased by one per cent (from 30,040 to 30,450). 
Final year data for the 2022-23 academic year will be available by December 2023.  

Under 19s 
The AEB is delivered to learners aged 19 and over. The GLA does not hold data for under 19s. 
Some information for this age group is published by the Department for Education and is 
available here: https://explore-education-statistics.service.gov.uk/find-statistics/participation-
in-education-and-training-and-employment and here: https://explore-education-
statistics.service.gov.uk/find-statistics/16-18-destination-measures. 

Consumer Confidence in London 
Question No: 2023/2760 
Andrew Boff 

Consumer confidence in London improved sharply between March and May 2023. Can you 
please tell me what you and your Deputy Mayor for Business are doing to get more Londoners 
spending more in our capital to support out vital local businesses? 

Consumer Confidence in London 
The Mayor 
Last updated:  25 JULY , 2023 

London continues to recover strongly despite difficult economic circumstances. My Let’s Do 
London campaign has targeted both tourists and Londoners: of course, many London 
businesses are dependent on expenditure from visitors. 

My High Streets for All mission is also  building consumer and visitor confidence through the 
£4m High Streets for All Challenge which is bringing new uses and businesses to local high 
streets in 34 locations,  the Property X-Change digital platform to explore how property can 
better support local economies and drive social value, and the High Street Data Service which 
provides spend and visitor data to inform plans and further initiatives by boroughs and Business 
Improvement Districts.  
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I have also awarded £130,000 to pilot Night Time Enterprise Zones in Bromley, Lambeth and 
Greenwich to develop activities to make their streets more welcoming after 6pm, encouraging 
more Londoners to use their local high streets at night.  

Economic Inactivity 
Question No: 2023/2761 
Andrew Boff 

You said you would be a “jobs, jobs, jobs” Mayor but economic inactivity is at 21% in London. 
What policies do you have in place to reduce this figure? 

Economic Inactivity 
The Mayor 
Last updated:  25 JULY , 2023 

I am delivering on my pledge. Estimates by GLA Economics suggest my programmes have 
created 332,100 gross jobs since May 2016 (https://www.london.gov.uk/business-and-
economy-publications/monitoring-employment-impact-mayoral-programmes-and-initiatives). 
This figure includes jobs created, supported, safeguarded, people supported into work, and 
apprenticeship starts. GLA Economics analysis also shows that during the pandemic, economic 
inactivity increased, led by a rise in inactivity among Londoners aged 50-64. However, recent 
IFS estimates (at the national level) show positive signs of recovery.  

Further, through my Adult Education Budget (AEB,) I am contributing to the reduction in 
economic inactivity by supporting Londoners into good work through upskilling, and by 
connecting them with employers through the Skills programmes that I fund. 

AEB flexibilities that I have introduced have enabled more Londoners to access funded training 
that leads to good jobs.  These include funding Londoners in low paid work, flexibilities around 
Level 3 learning and provision to support unemployed Londoners and those requiring extra 
support for learning.  
The recently published London Learner Survey (https://data.london.gov.uk/dataset/london-
learner-survey) shows that the AEB has supported thousands of Londoners into work and 
enabled positive economic outcomes.  

Adult Education Budget 
Question No: 2023/2762 
Andrew Boff 

The number of workers in insecure employment is lower in the rest of the UK than London. 
What more could be done with the Adult Education Budget (AEB) to re-skill these workers in 
order that they can find longer term roles? 

Adult Education Budget 
The Mayor 
Last updated:  25 JULY , 2023 

My Adult Education Budget (AEB) plays a key role in supporting Londoners most in need 
retrain for good work. 

Through the changes I have introduced in the AEB, I have facilitated learners access to Level 3 
qualifications which give them skills to gain secure, well-paid work. My £44m Skills Academies 
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programme is supporting Londoners to benefit from opportunities in key sectors, and I have 
secured £18m for Skills Bootcamps programmes to help fast-track Londoners into good, well-
paid, and secure jobs. 

The 2021 London Learner Survey 2021-22 published last month demonstrates how my AEB is 
helping Londoners progress into new or better paid work. The survey shows the positive 
economic outcomes of participating in adult learning with 29 per cent of out-of-work learners 
moving into employment and employed learners seeing a average increase in income.   

Jobs for all Londoners 
Question No: 2023/2763 
Andrew Boff 

The latest employment gap between Londoners with disabilities and Londoners without 
disabilities is 22.9%. What will you be doing to help more disabled Londoners into stable jobs? 

Jobs for all Londoners 
The Mayor 
Last updated:  25 JULY , 2023 

I have mandated Good Work Standard accredited employers to monitor disability pay gaps and 
to publish action plans to maintain accreditation. My Hiring and Skills Working Group (which 
looks at the contribution of Anchor Institutions towards the Good Work mission) supports 
employers to become disability confident and commit to publishing their disability pay gap 
data.  

I am supporting disabled Londoners through my Adult Education Budget (AEB) which 
empowers AEB providers to upskill staff to support Deaf and disabled learners, and fully funds 
Deaf and hard of hearing Londoners on low pay to access British Sign Language qualifications . 
My Community Outreach programme is promoting participation in learning amongst Deaf and 
disabled Londoners. 

Research produced for my No Wrong Door programme shows how Londoners with complex 
needs including those with disabilities can struggle to access the right support and the 
programme is supporting them into good work. 

Lastly, young Londoners with complex needs have been supported by over £6m of European 
Social Funding and this support will continue through the UK Shared Prosperity Fund.  

Volunteering in London 
Question No: 2023/2764 
Andrew Boff 

Three in ten (30%) Londoners aged 16+ formally volunteered in 2021-22. This is compared to 
45% in 2014/15. What have you done to promote volunteering in London? 

Volunteering in London 
The Mayor 
Last updated:  25 JULY , 2023 

The Covid-19 pandemic had a significant impact on volunteers and volunteer-involving 
organisations. New opportunities emerged, whilst more traditional types of volunteering had to 
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stop or radically change. London has recovered in many ways, and a volunteering rate of 3 in 10 
is actually the highest in the country, with the average now being 27%. The impact on the 
voluntary sector remains and my team is working hard to respond – by promoting volunteering, 
deploying volunteers, and developing programmes to make volunteering more equitable and 
accessible. 

My team has provided exciting volunteering opportunities at London’s major sporting, cultural 
and celebratory events, including the men’s and women’s Euros football tournament and the 
Coronation of HM King Charles. I run a popular summer visitor welcome programme where 
hundreds of volunteers provide a friendly face to our city’s visitors. My team enables volunteers 
to support London in times of crisis, at the funeral of HM Queen Elizabeth, and more recently 
in supporting food aid organisations. I am proud to support the London Volunteer Strategy 
Group, a network of organisations championing volunteering in London. In 2022, the group 
launched London Lifelines which showcases the power of volunteering and provides 
information on how to volunteer in London.  

Pride and diversity (2) 
Question No: 2023/2766 
Andrew Boff 

Are you content with the GLA’s approach towards celebrating London’s diversity? 

Pride and diversity (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Pride and diversity (3) 
Question No: 2023/2767 
Andrew Boff 

What involvement did you have personally in this year’s Pride celebrations? 

Pride and diversity (3) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Scrappage Scheme (1) 
Question No: 2023/2769 
Emma Best 

Where do cars scrapped under the scrappage scheme go? 

Scrappage Scheme (1) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 
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Scrappage Scheme (2) 
Question No: 2023/2770 
Emma Best 

What are the emissions caused by scrapping one vehicle? Please provide a numerical value for 
each type of particulate. 

Scrappage Scheme (2) 
The Mayor 
Last updated:  25 JULY , 2023 

My £110m scrappage scheme is supporting Londoners on lower incomes and disabled 
Londoners, London based smaller businesses, sole traders and charities, to replace their older, 
more polluting vehicles with greener alternatives ahead of the London-wide ULEZ expansion. 
All vehicles scrapped through the scheme need to be scrapped at an Authorised Treatment 
Facility and, under the End-of-Life Vehicles directive, these facilities must meet a target that at 
least 95 per cent of the vehicle is recycled and recovered. 

 
While TfL has not done an analysis of the emissions from scrapping a vehicle, the ULEZ 
scrappage scheme evaluation report showed that scrapping 15,232 vehicles could result in the 
removal of up to 140 tonnes of NOx emissions, 0.5 tonnes of PM2.5 emissions and 2,000 
tonnes of CO2 emissions. This shows that scrappage schemes can be used as an effective policy 
intervention to remove NOx, PM2.5 and CO2 from London’s roads.  

Scrappage Scheme (3) 
Question No: 2023/2771 
Emma Best 

Are any mitigations in place to capture emissions caused by scrapping vehicles? 

Scrappage Scheme (3) 
The Mayor 
Last updated:  25 JULY , 2023 

The ULEZ successfully targets the emissions that are most harmful to human health. To 
mitigate the impacts of the ULEZ on those who need the most help to switch to cleaner forms 
of transport, I have funded a £110m scrappage scheme. This scheme gives financial support to 
these groups to help remove their older, more polluting vehicles. There is an option to retrofit 
certain vehicle types instead of scrapping. 

All vehicles scrapped through the scrappage scheme need to be scrapped at an Authorised 
Treatment Facility and, under the End-of-Life Vehicles directive, these facilities must meet a 
target that at least 95 per cent of the vehicle is recycled and recovered. 

Following the closure of the scrappage scheme, TfL will produce an evaluation report that will 
include the scrappage emission benefits (similar to the previous ULEZ scrappage schemes 
evaluation report). This demonstrated that scrapping 15,232 vehicles in the previous scrappage 
scheme resulted in the removal of up to 140 tonnes of NOx, 0.5 tonnes of PM2.5 and 2,000 
tonnes of CO2. Scrappage schemes can be used as an effective policy intervention to remove 
NOx, PM2.5 and CO2 from London’s roads.  
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Scrappage Scheme (5) 
Question No: 2023/2772 
Emma Best 

What are the total number of emissions broken down by particulate that have been as a result 
of your scrappage scheme to date? 

Scrappage Scheme (5) 
The Mayor 
Last updated:  25 JULY , 2023 

Please see my answer to Mayor’s Question 2023/ 2770.   

Exposure and Inequality Study (1) 
Question No: 2023/2773 
Emma Best 

Why do you think that the Exposure and Inequalities study outlines that Londoners from the 
black and ethnic minority communities are more likely to experience poorer air quality? 

Exposure and Inequality Study (1) 
The Mayor 
Last updated:  25 JULY , 2023 

The recently published Air Quality and Inequalities analysis uses census data on ethnicities and 
air pollution data from the London Atmospheric Emissions Inventory to identify relationships 
between ethnicity and pollution exposure based upon where people live.  

The analysis does not investigate or suggest the potential reasons for the patterns identified, 
including that low pollution areas have a disproportionally white population, especially in outer 
London.  

This is likely due to links with other inequalities such as income, with Londoners on lower 
incomes more likely to live closer to main roads where the pollution is highest. 

Exposure and Inequalities Study (2) 
Question No: 2023/2774 
Emma Best 

Air quality has been and continues to be better in outer London compared to inner London. 
Why did you not consider the approach that outlined in a budget amendment to focus funding 
on air quality hot spots as this would enable you to target areas of concern rather than a 
blanket tax on outer London through your planned expansion of the ULEZ? 

Exposure and Inequalities Study (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Exposure and Inequalities Study (2) 
The Mayor 
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Last updated:  30 AUGUST , 2023 

The London Atmospheric Emissions Inventory shows clear progress in improving London’s air 
quality since 2016, due to the implementation of Mayoral policies tackling both hot spots and 
background air pollutant concentrations (measured away from the main source, e.g. the road 
network). 

Through the Mayor’s Air Quality Fund, focus areas of local air pollution hot spots are identified 
for action by London boroughs. Low Emission Bus Zones is another policy tackling the worst air 
quality hot spots outside central London by concentrating cleaner buses on the most polluting 
routes. This reduced exceedances of UK legal air quality limits and helped people breathe 
cleaner air. TfL also continues to expand its fleet of zero-emission buses, aiming to deliver a 
100% zero emission bus fleet by 2034, which could be sooner (2030) with government funding. 
See also 2022/0581. 

While the ULEZ and other policies have improved London’s air quality, the evidence shows that, 
unlike central and inner London, average concentrations at outer London background sites 
have remained constant since 2021, and the whole of London, including outer London, is above 
the World Health Organization’s guidelines recommended to protect public health.  Similarly, 
disparities in exposure between ethnic groups are more pronounced in outer London than inner 
London. We also know that as a proportion of the population, air pollution contributed to more 
premature deaths in outer London boroughs, mainly due to the higher proportion of older 
Londoners in these areas. Over 500,000 Londoners suffer from asthma and are more vulnerable 
to the effects of toxic air, with more than half of these people living in outer London. The 
upcoming expansion of the ULEZ to outer London will help improve air quality for millions more 
Londoners. 

GLA Group Internal Staff Consultations (1) 
Question No: 2023/2775 
Emma Best 

What external guidance on best practice has the GLA group used to improve its internal staff 
consultations? Please list all specific examples. 

GLA Group Internal Staff Consultations (1) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

GLA Group Internal Staff Consultations (1) 
The Mayor 
Last updated:  30 AUGUST , 2023 

LLDC refers to guidance from the Advisory, Conciliation and Arbitration Service to ensure the 
correct processes and procedures are followed in staff consultations relating to formal and 
statutory consultation of employees. LLDC also drew on external guidance and advice provided 
through a short term appointment on how to maximise the value of interactions with staff 
through its internal forums.  

GLA Group Internal Staff Consultations (2) 
Question No: 2023/2776 
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Emma Best 

Have you worked with any external partners to improve the GLA group’s internal staff 
consultations? If so, please list the organisations and the work conducted. 

GLA Group Internal Staff Consultations (2) 
The Mayor 
Last updated:  30 AUGUST , 2023 

Yes.  

  

LLDC has worked with companies such as Diversifying who have provided feedback on how to 
better utilise internal staff networks.  

GLA Group Internal Staff Consultations (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

GLA Group Internal Staff Consultations (3) 
Question No: 2023/2777 
Emma Best 

What staff feedback, if any, has the GLA group received on its internal staff consultation 
processes? 

GLA Group Internal Staff Consultations (3) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

GLA Group Internal Staff Consultations (3) 
The Mayor 
Last updated:  30 AUGUST , 2023 

LLDC has broadly received positive feedback from staff on its consultation processes, with 
increasing staff engagement highlighted as an area for further improvement.  

GLA Group Internal Staff Consultations (4) 
Question No: 2023/2778 
Emma Best 

What mechanisms and processes does the GLA Group have in place to ensure that feedback 
from its internal staff consultations is taken on board and actioned? 

GLA Group Internal Staff Consultations (4) 
The Mayor 
Last updated:  25 JULY , 2023 
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Officers are drafting a response. 

GLA Group Internal Staff Consultations (4) 
The Mayor 
Last updated:  30 AUGUST , 2023 

General employment matters and organisational policies which affect staff are scoped by the 
People & Organisational Team, with any proposals for change, amendment or future 
development discussed and agreed through relevant governance mechanisms, including (where 
relevant / appropriate) the internal employee forums. Any feedback generated through these 
forums is considered against the proposals made, and where appropriate reviewed further with 
the relevant forum for example where feedback is not adopted. Changes or developments that 
are taken forward are communicated through various internal channels, including the intranet, 
webcasts, departmental meetings and LLDC’s fortnightly newsletter. 

GLA Group Internal Staff Consultations (5) 
Question No: 2023/2779 
Emma Best 

Please can you provide examples of any actions the GLA group have taken to improve its 
internal staff consultations, following advice and feedback? 

GLA Group Internal Staff Consultations (5) 
The Mayor 
Last updated:  30 AUGUST , 2023 

LLDC received feedback through its Employee Forum on the way it ran its internal policy 
review, with staff noting that the review could have been more effectively communicated to 
allow for wide ranging feedback to be to be obtained on items in question. LLDC implemented 
this improvement, and wider feedback has subsequently been received. 

GLA Group Internal Staff Consultations (5) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

GLA Group External Public Consultations (1) 
Question No: 2023/2780 
Emma Best 

What external guidance on best practice has the GLA group used to improve its external public 
consultations? Please list all specific examples. 

GLA Group External Public Consultations (1) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

GLA Group External Public Consultations (2) 
Question No: 2023/2781 
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Emma Best 

Have you worked with any external partners to improve the GLA group’s external public 
consultations? If so, please list the organisations and the work conducted. 

GLA Group External Public Consultations (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

GLA Group External Public Consultations (3) 
Question No: 2023/2782 
Emma Best 

What feedback from Londoners, if any, has the GLA group received on its external public 
consultation processes? 

GLA Group External Public Consultations (3) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

GLA Group External Public Consultations (4) 
Question No: 2023/2783 
Emma Best 

What mechanisms and processes does the GLA Group have in place to ensure that feedback 
from its external public consultations is taken on board and actioned? 

GLA Group External Public Consultations (4) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

GLA Group External Public Consultations (5) 
Question No: 2023/2784 
Emma Best 

Please can you provide examples of any actions the GLA group have taken to improve its 
external public consultations, following advice and feedback? 

GLA Group External Public Consultations (5) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

GLA Group External Public Consultations (5) 
The Mayor 
Last updated:  30 AUGUST , 2023 
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LLDC’s consultation activities continue to evolve in response to learning on the types of 
activities and tools that elicit feedback on its schemes. For example, LLDC established its 
Community Review Panel based on feedback from external organisations and local voices. The 
panel meets once a month to discuss development proposals and seeks to ensure that new 
developments are of the highest possible quality, while also empowering the local community 
to have a say in the planning and urban design processes. 

Education in London 
Question No: 2023/2786 
Emma Best 

The number of pupils in London with an Education, Health and Care (EHC) plan or statement of 
SEN increased by 7.9% between 2020-20 and 2021-22. Given your previous work on SEN and 
post-16 SEND review, has there been any research as to why there has been such a large 
increase? 

Education in London 
The Mayor 
Last updated:  25 JULY , 2023 

The number of young Londoners with Education, Health and Care plans has been rising 
significantly since 2017, according to Department for Education figures. 

While there is little academic research on this increase or the impact of the pandemic, the 
Education Policy Institute found that the new Early Years Foundation Stage Profile assessments 
at age five have increased the likelihood of children’s identification with SEND. 

Dr Van Herwegen at University College London along with others in the sector point to a 
stronger awareness on the support to which young people are entitled as well as the long-term 
impact of more teachers being trained on identifying children with Special Educational Needs 
and Disabilities.  

Through my Adult Education Budget, I will continue to support adult education providers to 
upskill their staff to support disabled learners, and drive better participation through my 
Community Outreach programme.   

Apprenticeships in London 
Question No: 2023/2787 
Emma Best 

Since the beginning of your Mayoralty there has been a drastic reduction in the number of 
under-19 apprenticeship starts, 19-24 completions and under-19s completions. Why are things 
getting worse? 

Apprenticeships in London 
The Mayor 
Last updated:  25 JULY , 2023 

I do not have oversight of apprenticeships policy or funding. The reduction in under-19 
apprenticeship starts and under-19 and 19-24 completions has been seen across all regions in 
England. This is partially due to the introduction of the apprenticeship levy in 2017, Covid-19 
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and wider national reforms to improve training quality leading to a drop in the number of 
lower-quality apprenticeships.  

I funded the London Progression Collaboration (recently renamed to WorkWhile) pilot to test 
ways to adapt the levy system and create more apprenticeships. The London Progression 
Collaboration, has supported the creation of over 1500 apprenticeships and has utilised over 
£10m of unspent levy. I have included apprenticeship starts as outcomes in my Skills Academies 
and Skills Bootcamps programmes to incentivise providers to support learners into 
apprenticeships. The Skills Academies Programme hubs, have from inception to Q4 2022-23, 
supported over 230 Londoners aged 16-24 had progress into apprenticeships paying London 
Living Wage or above. 

I continue to lobby government for full devolution of London’s apprenticeship system so as to 
deliver a system that is tailored for London.  

Healthy Life Expectancy 
Question No: 2023/2788 
Emma Best 

Since 2011 there has been a drastic increase in healthy female life expectancy in London 
compared to a relatively static figure for men. Will you commit to explore this using the new 
‘health in all policies’ approach? 

Healthy Life Expectancy 
The Mayor 
Last updated:  25 JULY , 2023 

Healthy Life Expectancy (HLE) and Life Expectancy (LE) are higher for females than for males, 
in London and nationally. HLE for both males and females is higher in London than the England 
average. 
  
Tobacco, high body mass index and poor diet are the top risk factors for death and disability, 
with heart disease, dementia, respiratory diseases and lung cancer among the leading causes of 
deaths for men in London (2020). Ethnic inequalities and deprivation are drivers of poorer 
health outcomes.  
  
Through my Health Inequalities Strategy, I am working with partners to tackle the factors that 
influence health. This includes, working with the NHS, local authorities and public health to 
tackle smoking, obesity and to increase physical activity.  Tackling health inequalities also 
informs and underpins my ‘health in all policies’ approach.  For example, as Mayor I have 
banned advertising of unhealthy food on TfL network, introduced the London Living Wage and 
built more affordable housing. A fair living wage, a safe place to live and a healthy environment 
impacts on disease and early deaths, for all Londoners. 

Infant Mortality in London 
Question No: 2023/2789 
Emma Best 

What research has your Deputy Mayor for Children and Families conducted to assess the higher 
rates of infant mortality in some boroughs compared to others? 

Infant Mortality in London 
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The Mayor 
Last updated:  25 JULY , 2023 

Infant mortality rates by London Borough are available through the Public Health Outcomes 
Framework. The latest figures (2019-21) demonstrate that infant mortality does vary between 
London Boroughs, with the highest in Hounslow and the lowest in Wandsworth. 

As the data are based on three-year averages, the impact of Covid is still unable to be isolated. 
Infant mortality is also influenced by social, economic and environmental factors, including 
deprivation (see OHID’s data on child mortality here: 
https://fingertips.phe.org.uk/profile/child-health-
profiles/data#page/7/gid/1938133232/pat/15/par/E92000001/ati/6/are/E12000007/iid/9
0801/age/177/sex/4/cat/-1/ctp/-1/yrr/3/cid/4/tbm/1/page-options/car-do-0_ine-pt-
0_ine-yo-3:2018:-1:-1_ine-ct-_ine-ao-1) 

I am working to support the Babies, Children and Young People Mortality Reduction Strategic 
Action Plan which is being developed by OHID for the London Health Board. As part of my 
Health in All Policies approach, my officers are prioritising health and wellbeing across the 
social, economic and environmental factors impacting Londoners’ health 

London’s infant mortality rate remains lower than for England overall, but there is still more to 
be done. 

I want every London child to have a healthy start in life. I will continue to work with partners 
including the NHS, OHID and local authorities to see what more we can do together. 

COVID-19 Vaccinations 
Question No: 2023/2790 
Emma Best 

There is an almost 80% uptake rate of those saying they have received three COVID-19 
vaccinations amongst Londoners who are White British, Indian and Chinese. How are you and 
your health advisor trying to increase the number of all Londoners taking up the offer of a 
COVID-19 vaccine? 

COVID-19 Vaccinations 
The Mayor 
Last updated:  25 JULY , 2023 

Thanks to the life-saving vaccination programme, the link between numbers of infections and 
severe illness and death has been substantially weakened – allowing a significant shift in 
managing COVID-19.  

The NHS is responsible for delivering the COVID-19 vaccination programme.  Since the 30 
June, the NHS has moved to a more targeted and seasonal offer for the COVID-19 vaccine. This 
means the COVID-19 vaccine is not currently widely available, but in autumn 2023, we will 
amplify the NHS’s messages to encourage eligible people to take up the offer.  

We have supported their work to reach our diverse communities in London, as detailed in 
answers to MQ 2022/0455; 2021/1913 and 2021/5138. We will continue to build on this 
legacy and promote the importance of immunisations to protect the health of all Londoners.  
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Free School Meals (1) 
Question No: 2023/2791 
Emma Best 

Lewisham Council has said that your Free School Meals scheme will have an additional cost of 
£600,000 which will have to be funded by the Borough. Will you increase the amount provided 
to London Boroughs to accommodate this shortfall? 

Free School Meals (1) 
The Mayor 
Last updated:  25 JULY , 2023 

I will fund the price per meal at £2.65, which is above the Government’s newly increased rate of 
£2.53 for Universal Infant Free School Meals. However, I recognise that some schools currently 
face a variety of challenges, and a key focus of our work is therefore on providing support and 
guidance to schools as they prepare for roll out, including online resources and sharing best 
practice via webinars.  

Free School Meals (2) 
Question No: 2023/2792 
Emma Best 

Bexley Council told Schools Week: “The Council does not have the funds to meet any additional 
costs associated with this initiative and this will need to be met by our schools.” How have you 
responded to Councils who find themselves in the same position as a result of your lack of 
proper planning for Universal Free School meals? 

Free School Meals (2) 
The Mayor 
Last updated:  25 JULY , 2023 

The funding has been allocated for the delivery and implementation of the scheme. I am 
ensuring sufficient support and guidance is provided to schools and boroughs prior to rollout. 
My team have been engaging with schools and boroughs to understand what support would be 
most useful. We have been facilitating shared learning from schools and boroughs who have 
developed mechanisms for addressing a range of challenges through a series of webinars and 
practical resources.   

I will fund the price per meal at £2.65, which is above the Government’s recently increased rate 
of £2.53 for Universal Infant Free School Meals. 

Free School Meals (3) 
Question No: 2023/2793 
Emma Best 

A spokesman for Sutton Council has said “As the funding is only for one year, commencing with 
a short timescale and the take-up is unknown, schools will need to manage with the equipment 
and sites they have and manage the situation accordingly.” Do you believe that there is an 
appropriate level of existing equipment and sites within schools to deliver your Free School 
Meals policy? 

Free School Meals (3) 
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The Mayor 
Last updated:  25 JULY , 2023 

My team have offered support on implementation to schools and boroughs through a series of 
webinars in May and June. Recordings of the webinars are available on our website. One of 
these sessions was dedicated to sharing good practice on increasing capacity to deliver through 
practical interventions.  

City Hall also launched online hubs for both schools and boroughs on the London.gov website. 
The hubs contain guidance resources, such as templates for boroughs and schools to use and 
adapt to cascade information via newsletters, websites, social media, meetings, text messages 
etc. These will continuously be updated. 

Free School Meals (4) 
Question No: 2023/2794 
Emma Best 

Kingston and Richmond Councils have said with regard to your Universal Free Schools Meals 
policy “logistics of mobilising the expansion in such a short period of time is causing concern, at 
a time when schools are already under significant pressure in terms of children’s needs and 
school finances”. What discussions have you or your officers had with Richmond and Kingston 
Councils on these issues? 

Free School Meals (4) 
The Mayor 
Last updated:  25 JULY , 2023 

Leaders across the city have been, and continue to be, regularly engaged in the implementation 
of the scheme. Engagement to date has included close work with London Councils, London 
borough leaders and officers, schools, caterers and unions and other existing networks.  

The senior responsible officers from Richmond and Kingston are both members of the 
Partnership Advisory Group. This advisory group, which has been running since April, provides 
recommendations and steer on the GLA’s policy development of the expansion of Universal 
Free School Meals in primary schools.   

My officers have also held 1:1 meetings with officers from Richmond and Kingston to discuss 
how they are working with schools to support roll out of the scheme. These conversations 
focused on local challenges and how the borough and the GLA can work together to support 
their smaller schools in the roll out of the programme. 

Free School Meals (5) 
Question No: 2023/2795 
Emma Best 

Neil Miller, deputy CEO of London South East Academies Trust, which runs nine schools in 
London, has stated that there will be “inevitable” shortfalls in funding for your Universal Free 
School Meals scheme. Will you increase the amount provided to Councils and Schools as a result 
of these warnings? 

Free School Meals (5) 
The Mayor 
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Last updated:  25 JULY , 2023 

City Hall will fund the price per meal at £2.65 which is above the Government’s recently 
increased rate of £2.53 for Universal Infant Free School Meals. The budget has been calculated 
on reasonable estimates of costs, pupil population/eligibility and likely take up. 

I recognise there may be some logistical issues in some schools. My officers are engaging with 
individual councils on local needs and have kept the grant conditions and principles succinct to 
reduce the burden on schools and boroughs.  

TfL advertising 
Question No: 2023/2796 
Emma Best 

TfL recently banned an ad on its assets for the theatre show ‘Tony n’ Tina’s Wedding’. Do you 
not agree this was an unfair and illogical judgement? 

TfL advertising 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

TfL advertising 
The Mayor 
Last updated:  n/a 

Transport for London’s (TfL’s) Advertising Policy reflects the requirements of my London Food 
Strategy by including guidelines that restrict the advertising of foods and non-alcoholic drinks 
high in fat, salt or sugar, known as HFSS, across the advertising estate. This includes incidental 
usage of HFSS products. 

It is essential that TfL and its media partners are consistent in applying its Advertising Policy.  

In the case of the creatives for the theatre show ‘Tony n’ Tina’s Wedding’, the advert featuring 
the wedding cake was not found to be compliant on the grounds that an HFSS product was 
shown incidentally. The HFSS guidance clearly stipulates that the restrictions extend beyond 
purchasable items, so includes text references to food, cartoon imagery and incidental images 
of food like in this advertisement.  

A compliant alternative advert for the theatre show is currently running on TfL’s network and 
began on schedule.  

TfL advertising 
The Mayor 
Last updated:  30 AUGUST , 2023 

Transport for London’s (TfL’s) Advertising Policy reflects the requirements of my London Food 
Strategy by including guidelines that restrict the advertising of foods and non-alcoholic drinks 
high in fat, salt or sugar, known as HFSS, across the advertising estate. This includes incidental 
usage of HFSS products. 
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It is essential that TfL and its media partners are consistent in applying its Advertising Policy.  

In the case of the creatives for the theatre show ‘Tony n’ Tina’s Wedding’, the advert featuring 
the wedding cake was not found to be compliant on the grounds that an HFSS product was 
shown incidentally. The HFSS guidance clearly stipulates that the restrictions extend beyond 
purchasable items, so includes text references to food, cartoon imagery and incidental images 
of food like in this advertisement.  

A compliant alternative advert for the theatre show is currently running on TfL’s network and 
began on schedule. 

Consequences of Johnson v TfL Judgement 
Question No: 2023/2797 
Keith Prince 

In the judgment of Johnson v TfL, it has been accepted that the only licensable taxi from new is 
the LEVC taxi which TfL has accepted costs over £100,000. This cost prevents many disabled 
taxi drivers from working as taxi drivers and also prevents many parents with childcare 
responsibilities from working part-time. 

Do you agree with me that TfL has failed with its vehicle conditions of fitness policy? 
Furthermore, given the policy has not been updated since 2007 to take into consideration the 
2010 Equality Act, do you agree that TfL’s conditions of fitness policy may well be 
discriminatory? 

Consequences of Johnson v TfL Judgement 
The Mayor 
Last updated:  25 JULY , 2023 

Please see my response to MQ 2023/2741 regarding the outcome of this case. The 
Employment Tribunal did not make any finding that Transport for London’s (TfL’s) policies 
(including the Conditions of Fitness policy) are discriminatory.     
  
A taxi driver is not required to own a taxi and TfL believe around 50 per cent of drivers rent or 
lease a vehicle. As set out in MQ 2022/5234, TfL has provided over £50m in financial support 
to taxi drivers to transition to ZEC vehicles, alongside the provision of taxi-dedicated rapid 
charge points.   

LPG Conversion 
Question No: 2023/2798 
Keith Prince 

Will you allow for a decommissioned Euro 5 diesel taxi with an LPG conversion to be relicensed 
as a London taxi again if it met your London taxi emissions standards? If so, for how many 
years would you guarantee that a newly converted LPG TX4 taxi that met the emission 
standards could be relicensed? 

LPG Conversion 
The Mayor 
Last updated:  25 JULY , 2023 
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Transport for London’s emission requirements for taxis are set out here: 
https://tfl.gov.uk/info-for/taxis-and-private-hire/emissions-standards-for-taxis. 

Since 1 January 2018, taxis presented for licensing for the first time have needed to be zero 
emission capable (ZEC). This means having CO2 emissions of no more than 50g/km and a 
minimum 30 mile zero emission range. I am incredibly proud that London’s now has more than 
7,200 ZEC taxis, representing 48 per cent of the overall fleet.  

A decommissioned Euro 5 diesel taxi converted to LPG would not meet licensing requirements.   

London licensed taxis that have already been converted to operate on LPG are subject to a 
maximum age limit of 15 years 

International Bus Benchmarking Group (IBBG) benchmarking of London’s Bus 
Worker Covid-19 Deaths against Peer World Cities 
Question No: 2023/2799 
Keith Prince 

In your response to question 2022/5355, you refer to a Microsoft Teams meeting on 12 
October 2021 where TfL and Imperial College met to discuss the bus worker Covid death data 
and differences in definitions used by member cities. Please can you provide me with the 
detailed minutes of this meeting, plus any emails and handwritten notes associated with it? 

International Bus Benchmarking Group (IBBG) benchmarking of London’s Bus Worker Covid-
19 Deaths against Peer World Cities 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

International Bus Benchmarking Group (IBBG) benchmarking of London’s Bus Worker Covid-
19 Deaths against Peer World Cities 
The Mayor 
Last updated:  30 AUGUST , 2023 

The Teams meeting on 12 October 2021 was an informal discussion. No minutes were taken of 
the meeting and Transport for London holds no associated notes or emails from the time of the 
meeting. 

As identified in my response to Mayor’s Question 2022/5355, significant differences between 
member cities encountering Covid peaks and variants at different times; differences in testing 
and recording Covid cases and fatalities; the types of employees counted within the data 
whether bus drivers, other bus staff or multi modal staff; and unavailability of relevant staff 
headcount numbers for appropriate data normalisation made comparisons unreliable. 

IBBG 2020/21 KPI Report 
Question No: 2023/2800 
Keith Prince 

In your response to question 2022/5355 you refer to TfL receiving a “2020/21 KPI report” 
from IBBG. Please can you provide me with a copy of the “2020/21 KPI report”? 
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IBBG 2020/21 KPI Report 
The Mayor 
Last updated:  25 JULY , 2023 

The International Bus Benchmarking Group Key Performance Indicator (IBBG KPI) report is 
confidential and cannot be shared beyond the IBBG group. However, Transport for London 
(TfL) publishes an anonymised summary of the KPIs on its website each year. 
The summaries for 2020/21 and 2021/22 are here: 
https://content.tfl.gov.uk/performance-of-london-buses-2020-data.pdf 
https://content.tfl.gov.uk/performance-of-london-buses-2021-data.pdf 

Update on Employers of Bus Workers who died from Covid-19, March 2020-
June 2023 
Question No: 2023/2801 
Keith Prince 

Further to your response to questions 2022/1629 and 2022/2898, please can you provide me 
with a breakdown of all of the bus workers who died from Covid-19 by bus contractor during 
the period March 2020 - June 2023? 

Update on Employers of Bus Workers who died from Covid-19, March 2020-June 2023 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Update on Employers of Bus Workers who died from Covid-19, March 2020-June 2023 
The Mayor 
Last updated:  30 AUGUST , 2023 

The requested breakdown of bus workers by bus contractor, who tragically died as a result of 
COVID-19 is provided below:   

Abellio – 7   

Arriva – 8   

Cordant – 1 (was contracted to Tower Transit) 

Go Ahead – 15   

HCT – 1 (now Stagecoach)  

Metroline – 19  

RATP – 8   

Stagecoach – 6   

Tower Transit – 7 (now Stagecoach)  
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Sadly, two further Covid-related deaths have subsequently been recorded since this information 
was last provided in June 2022, one at Arriva and one at Go Ahead,which is why the total 
number has increased. 

My thoughts – and those of Transport for London – remain with the families, friends and 
colleagues of all those who have lost their lives to Covid-19. 

Working Conditions Improvements as a result of Unite-led Bus Strikes at TfL 
Bus Operators Go-Ahead, Arriva, RATP, Metroline and Abellio. 
Question No: 2023/2802 
Keith Prince 

Please can you identify any improvements to bus driver working conditions – such as toilets 
being made available where bus drivers previously had none, changes to fatigue-inducing work 
schedules, ensuring that working air conditioning is present in all in bus cabs – that resulted 
from the Unite the Union’s strikes at Go-Ahead, Arriva, RATP, Metroline and Abellio earlier this 
year? 

Working Conditions Improvements as a result of Unite-led Bus Strikes at TfL Bus Operators 
Go-Ahead, Arriva, RATP, Metroline and Abellio. 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Working Conditions Improvements as a result of Unite-led Bus Strikes at TfL Bus Operators 
Go-Ahead, Arriva, RATP, Metroline and Abellio. 
The Mayor 
Last updated:  30 AUGUST , 2023 
The industrial action at Abellio earlier this year was primarily around pay. Transport for London 
is not aware of any additional specific changes to working conditions as a result of that action.  
  
There has not been industrial action at the other four bus operators in 2023.  
Bus Driver Covid-19 Deaths: TfL ‘Review to identify work activities where 
social distancing (or separation behind a physical screen) could not be 
achieved’ 
Question No: 2023/2803 
Keith Prince 

In your response to question 2023/0114, you stated “Across Transport for London, a review 
was undertaken to identify work activities where social distancing (or separation behind a 
physical screen) could not be achieved, to determine if those activities should stop, or 
alternative working methods be introduced.” Please can you provide me with a copy of this 
review and all communication – including directives, emails, meeting minutes and handwritten 
notes – associated with it? 

Bus Driver Covid-19 Deaths: TfL ‘Review to identify work activities where social distancing 
(or separation behind a physical screen) could not be achieved’ 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 
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Bus Driver Covid-19 Deaths: TfL ‘Review to identify work activities where social distancing 
(or separation behind a physical screen) could not be achieved’ 
The Mayor 
Last updated:  30 AUGUST , 2023 

The review undertaken at Transport for London (TfL) referenced in my response to Mayor’s 
Question 2023/0114 was not a single overarching review. It was referring to the collective 
activity carried out at TfL across all business areas and modes to identify work activities which 
were being performed to keep the network running, and to identify opportunities to stop, or to 
introduce alternative working methods to improve social distancing. 

In this respect, your request for all documentation related to the review of “work activities 
where social distancing (or separation behind a physical screen) could not be achieved”, would 
require an extensive level of searching to be carried out by Transport for London (TfL) across all 
operational business areas. You will be aware that TfL resources are limited, and so searching 
for and then providing any such documents would not be an appropriate use of public 
resources.  

Based on the nature and variety of work activities carried out, the approach included: 

• Identifying what work was being carried out that needed to be done with two or 
more people, within two metres of each other, noting this was the advised distance for 
social distancing to minimise covid risk 
•  Confirming that work was essential (i.e. taking advice from engineering/relevant 
managers as appropriate, and escalating for decision as per the critical/essential 
definition in use at the time) 
• Reviewing the risk assessments/working practices/work instructions and 
considering were there any other practical, immediate actions to reduce or eliminate 
working within two metres. 
•  Where there were alternatives – to put these in place 
•  Where there were no alternatives to working within two metres of a colleague, 
to document it and keep the risk assessment under review. 

Bus Driver Covid-19 Deaths:  Bus Driver Ferry Cars and Bus Depots and TfL’s 
‘Review to identify work activities where social distancing (or separation 
behind a physical screen) could not be achieved’ 
Question No: 2023/2804 
Keith Prince 

Were the crowded working conditions in bus driver ferry cars and bus depots ever considered in 
TfL’s ‘Review to identify work activities where social distancing (or separation behind a physical 
screen) could not be achieved’, which you mentioned in your response to question 2023/0114? 

Bus Driver Covid-19 Deaths:  Bus Driver Ferry Cars and Bus Depots and TfL’s ‘Review to 
identify work activities where social distancing (or separation behind a physical screen) could 
not be achieved’ 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 
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Bus Driver Covid-19 Deaths:  Bus Driver Ferry Cars and Bus Depots and TfL’s ‘Review to 
identify work activities where social distancing (or separation behind a physical screen) could 
not be achieved’ 
The Mayor 
Last updated:  30 AUGUST , 2023 

The review undertaken by Transport for London (TfL) looked at work activities undertaken by 
directly employed staff, so did not extend to the use of ferry cars or bus garage environments 
specifically.   

In line with coronavirus guidance at the time, the assessments of the suitability of social 
distancing arrangements in ferry cars and bus garages would have been carried out by the 
individual bus operating companies. While TfL does not hold copies of these assessments (as 
explained in Mayor’s Question 2021/0122), TfL held regular dialogue with the bus operators 
about controls and mitigations being implemented, which included bus operators reducing the 
number of occupants in ferry cars and changing the layout of rest areas and canteens to 
improve social distancing. 

Dubious Quality of Bus Safety Dashboard Data 
Question No: 2023/2805 
Keith Prince 

In your response to question 2023/0920 you undertook to inform me when TfL had ‘resolved a 
technical issue it had identified with TfL’s bus safety dashboard which caused a small number of 
records in its system to display incorrectly (or in this case, not display)’, in this case 3 fatalities 
from bus safety incidents in 2022. Has this technical issue been resolved or is TfL’s bus safety 
dashboard data still unreliable? 

Dubious Quality of Bus Safety Dashboard Data 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Dubious Quality of Bus Safety Dashboard Data 
The Mayor 
Last updated:  30 AUGUST , 2023 

The technical issue has now been resolved and the technical issue note on the website has been 
removed to reflect this. 

Equality Act: Number of Complaints since 2016 that mention “Ramps” or 
“failure to pick up passengers who self-identify as mobility impaired or 
requiring extra time to board’ 
Question No: 2023/2806 
Keith Prince 

Following up on your surprising admission that TfL does not collect data concerning incidents 
“of bus drivers driving by or refusing to board mobility-impaired customers”, how many 
complaints has TfL received since 2016 that mention ramps or the failure to pick up passengers 
who self-identify as mobility impaired or requiring extra time to board? Please can you provide 
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a spreadsheet showing the total reports received on an annual basis according to TfL’s financial 
year? 

Equality Act: Number of Complaints since 2016 that mention “Ramps” or “failure to pick up 
passengers who self-identify as mobility impaired or requiring extra time to board’ 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Equality Act: Number of Complaints since 2016 that mention “Ramps” or “failure to pick up 
passengers who self-identify as mobility impaired or requiring extra time to board’ 
The Mayor 
Last updated:  n/a 

The attached graph shows customer complaints from July 2017 to July 2023 relating to ramps 
only, as customer cases do not specify whether a customer has a disability or not 

The number of contacts relating specifically to ramps is significantly low when compared to 
other types of complaints with less than three per cent of the total number of complaints 
received by Transport for London (TfL) relating to this area. 

The increase in ramp related complaints may have been influenced by a number of factors such 
as the transition to a new case management system with improved reporting which means cases 
are being captured and reported more accurately. Enhanced Diversity and Inclusion training for 
staff has also improved the way staff record and code complaints. 

TfL does not hold any information on this matter from before July 2017. 

Independent Analysis of the Impact of Bus Contract Incentives on Bus Drivers’ 
Ability to Adhere to the Equality Act 
Question No: 2023/2807 
Keith Prince 

Given the number of complaints published on social media from mobility-impaired passengers 
after having been denied a ramp and/or stranded at bus stops by bus drivers, your admission in 
question 2023/0913 that (a) TfL never conducted any analysis as to how bus contract 
timeliness incentives might impact upon bus drivers’ ability to adhere to the Equality Act and 
(b) TfL uses customer satisfaction survey results as an reason for conducting such analysis is, in 
my view, unacceptable. Will you commission an independent expert to analyse how timeliness 
incentives in TfL’s bus contracts might impact the ability of bus drivers to adhere to the 
Equality Act for mobility-impaired passengers as well as for others who may require extra time 
to board? 

Independent Analysis of the Impact of Bus Contract Incentives on Bus Drivers’ Ability to 
Adhere to the Equality Act 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 
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Independent Analysis of the Impact of Bus Contract Incentives on Bus Drivers’ Ability to 
Adhere to the Equality Act 
The Mayor 
Last updated:  n/a 

Since July 2004, there has been a requirement that no wheelchair accessible bus should leave a 
garage without a fully working wheelchair ramp. Transport for London (TfL) conducts 
compliance audits to verify that garages have defined procedures for checking that buses 
beginning and operating in service have a fully operational wheelchair ramp and, if defects are 
detected whilst the bus is in service, that procedures are in place for rectification. Engineering 
and running repair records are reviewed to determine control processes when a defect is 
identified. Audits on wheelchair ramp reporting have been allocated at 12 garages this year. 

TfL utilises complaints data, customer surveys and customer feedback to monitor trends and 
identify focus areas. TfL is aware from these and from meetings with stakeholders that correctly 
following procedures to enable its mobility impaired customers to board and travel safely is a 
priority. TfL will shortly be rolling out new Equality, Diversity and Inclusion training to all 
London bus drivers. This will include discussion and practical examples of the actions drivers 
should take to ensure access for our customers.  

Progress will be monitored via training evaluation and benchmarking against TfL customer data. 

Vision Zero: Failure to Provide Data on Bus Company Disciplinary Procedures 
resulting from Safety Incidents that could cause (or have caused) Death or 
Serious Injury 
Question No: 2023/2808 
Keith Prince 

When will you respond to question 2023/1321? 

Vision Zero: Failure to Provide Data on Bus Company Disciplinary Procedures resulting from 
Safety Incidents that could cause (or have caused) Death or Serious Injury 
The Mayor 
Last updated:  25 JULY , 2023 

My response to Mayor’s Question 2023/1321 has now been published.  

Updating TfL’s individual Bus Route Pages to include an easily-spotted link to 
TfL’s 'Who Runs Your Bus?’ webpage 
Question No: 2023/2809 
Keith Prince 

In your response to question 2023/1317, you indicated that TfL had rejected the inclusion of 
bus operator contact details on every individual bus route page because “the resourcing 
required to ensure that this information remains accurate for over 600 bus routes would 
outweigh any benefits” but also that “Transport for London’s (TfL’s) 'Who Runs Your Bus?’ 
webpage provides all the information needed by a customer seeking to obtain the contact 
details for a bus operator in order to submit a subject access request.” Is there any good reason 
why TfL’s IT professionals could not embed an easily spotted link to the 'Who Runs Your Bus?’ 
page on every bus route page? 
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Updating TfL’s individual Bus Route Pages to include an easily-spotted link to TfL’s 'Who 
Runs Your Bus?’ webpage 
The Mayor 
Last updated:  30 AUGUST , 2023 

Transport for London will add a link to 'Who Runs Your Bus?’ on every bus route page. 

Updating TfL’s individual Bus Route Pages to include an easily-spotted link to TfL’s 'Who 
Runs Your Bus?’ webpage 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Updating Bus Safety Dashboard to include Bus Driver Deaths from Covid-19 
Question No: 2023/2810 
Keith Prince 

How can you reconcile TfL including data showing deaths resulting from “Medical, Assaults, 
Vandalism” into its bus safety dashboard with your refusal of my request in question 
2020/2709 to update that information with data showing deaths of London Bus Drivers from 
Covid-19? 

Updating Bus Safety Dashboard to include Bus Driver Deaths from Covid-19 
The Mayor 
Last updated:  30 AUGUST , 2023 

I remain deeply saddened by the loss of so many hard-working transport colleagues at the 
hands of Covid-19. 

As explained in my answer to Mayor’s Question 2020/2709, the data included in the Bus Safety 
Dashboard provides an overview of safety incidents which involved a bus or associated 
infrastructure, to enable Transport for London to carry out longer term evaluation of safety 
performance. 

Deaths from Covid-19 or other medical reasons which did not occur on the bus network, are 
therefore not included.  

Updating Bus Safety Dashboard to include Bus Driver Deaths from Covid-19 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Update on TfL Bus Drivers critically injuring pedestrians on Zebra Crossings 
Question No: 2023/2811 
Keith Prince 

Further to questions 2019/4159, 2019/2081 and 2018/5146, I note that on 12 November 
2022, an adult male was killed on a zebra crossing by a Go Ahead route 118 Bus in Merton. 
Updating the spreadsheet you provided in response to question 2018/5146, please can you 
provide a list of all incidents since 4 December 2018 involving TfL bus drivers hitting 
pedestrians on zebra Crossings, listing route, bus operator and bus company, bus garage, and 
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setting out the borough and exact location of each Zebra crossing, and the outcome of any 
investigations? 

Update on TfL Bus Drivers critically injuring pedestrians on Zebra Crossings 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Update on TfL Bus Drivers critically injuring pedestrians on Zebra Crossings 
The Mayor 
Last updated:  30 AUGUST , 2023 

I was deeply saddened by the news of the fatality to which you refer. Transport for London 
(TfL), in partnership with the bus operating companies, continues to work hard to achieve my 
Vision Zero targets. 

As stated in my response to Mayor’s Question 2019/2081, bus operators are required to report 
all safety-related incidents that occur on the bus network to TfL using a centralised reporting 
system. This system does not specifically record crossing types, and as a result it is important 
that the caveats stated in the spreadsheet (attached) are read and understood. 

The data provided covers the period from 5 December 2018 to 11 July 2023 inclusive. During 
this period, there were 38 bus operator collisions involving pedestrians at a zebra or pelican 
crossing. This includes all collisions, regardless of whether they resulted in injuries. TfL does not 
hold information on all incident investigation outcomes, as the investigations are led by the bus 
operator involved. In the event of a serious incident, operators are required to share their 
investigation findings with TfL as part of the Notification and Investigation of Major Incident 
process. 

Incorrect Bus Fatality Data evident in TfL’s “Casualties in Greater London 
during 2022” Data Release 
Question No: 2023/2812 
Keith Prince 

Comparing the data found on figure D2 “Progress towards the MTS Bus Involved Fatalities 
target for 2030” with the data TfL publishes on its bus safety data site, I note that figure D2 
contains the incorrect fatality data for the following years: 

2017 D2 shows “8” when TfL published “11” on its site 

2018 D2 shows “12” when TfL published “14” on its site 

2019 D2 shows “6” when TfL published “9” on its site 

2020 D2 shows “9” when TfL published “6” on its site 

How do you explain this vast discrepancy between these two important TfL safety data sets? 
You will recall that in your response to question 2023/0920 you acknowledged TfL had 
published an undercounting of its 2022 fatality data on a recent bus safety dashboard. What 
impression do you think it gives that TfL consistently publishing lower figures of fatalities from 
bus safety incidents than is the case? 
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Incorrect Bus Fatality Data evident in TfL’s “Casualties in Greater London during 2022” Data 
Release 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Incorrect Bus Fatality Data evident in TfL’s “Casualties in Greater London during 2022” Data 
Release 
The Mayor 
Last updated:  30 AUGUST , 2023 

The differences in the numbers result from the need for Transport for London (TfL) to report 
on two different data definitions. One definition is required for the Department for Transport’s 
road casualty statistics and the other by TfL to ensure that it has a record of all fatalities 
involving a bus.   

Maintaining two datasets ensures a full picture of all fatalities and enables TfL to target 
effective safety improvements. Both datasets are regularly reviewed before release to the public 
and are an accurate account of all fatalities involving a bus in London. 

I have asked TfL to include further technical information to the bus and road safety 
publications, accessible on the TfL website, to highlight why such differences are present.  

Finally, TfL has reviewed the figures that you provided above and has noted that for years 2019 
and 2020 they do not match the data contained in graph D2 and are therefore not an accurate 
representation of the data reported. 

Legality and Safety of TfL’s Bus Driver ‘longstanding’ Toilet Priority 
Classification agreed between TfL, Unite the Union and its Bus Contractors 
Question No: 2023/2813 
Keith Prince 

In your response to question 2023/1326, you admitted that “TfL has not sought legal opinion 
on the priority classification as all parties concerned have indicated they are supportive of the 
current approach.” 

As you already know, the Health and Safety at Work Act 1974, the Workplace Regulations 
1992, the Management of Health and Safety at Work Regulations 1999, the Construction 
Regulations 2015 and the Equality Act 2010 oblige TfL and its bus contractors to provide 
toilets for workers. 

Can you cite any clause in this legislation which permits TfL and its bus operators to deny 
toilets to London bus workers just because TfL, its bus contractors and Unite the Union have 
agreed the conditions under which prevailing laws can seemingly be ignored? 

Legality and Safety of TfL’s Bus Driver ‘longstanding’ Toilet Priority Classification agreed 
between TfL, Unite the Union and its Bus Contractors 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 
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Legality and Safety of TfL’s Bus Driver ‘longstanding’ Toilet Priority Classification agreed 
between TfL, Unite the Union and its Bus Contractors 
The Mayor 
Last updated:  30 AUGUST , 2023 

As per my response to 2022/4170 and all of my previous responses on this matter, drivers on 
all Transport for London bus routes have access to a toilet. 

Vision Zero and TfL outsourcing Bus Crash Investigations to Bus Operators 
Question No: 2023/2814 
Keith Prince 

In your response to question 2022/1220, you did not commit to establishing an independent 
bus crash investigation unit, as was recommended by the London Assembly Transport 
Committee in ‘Recommendation 10’ of its “Driven to Distraction” bus safety investigation. You 
indicated that TfL is first ‘awaiting the findings of the Department for Transport’s consultation 
for the creation of a Road Collision Investigation Branch’. 

In your time as Mayor and TfL Chair, TfL’s own published data reveals that about one person 
per month has been killed and one person per day has been sent to hospital as the result of TfL 
bus crashes. How many more people must be killed or seriously injured in bus crashes before 
you use the powers you have to establish an independent bus crash investigation unit? 

Vision Zero and TfL outsourcing Bus Crash Investigations to Bus Operators 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Vision Zero and TfL outsourcing Bus Crash Investigations to Bus Operators 
The Mayor 
Last updated:  30 AUGUST , 2023 

My Vision Zero approach centres on it being neither inevitable nor acceptable that anyone 
should be killed or seriously injured when travelling in London. In partnership with the police 
and Boroughs, Transport for London (TfL) continues to work hard to eliminate harm for those 
using the transport system, and post-incident learning and information sharing is a vital part of 
this. 

Bus operating companies are best placed to commence investigations into collisions involving 
buses. These are then reviewed by TfL to assure the root causes and appropriate corrective 
actions are being identified and implemented. Where additional expertise has been required, 
TfL has engaged independent collision specialists in the past, and has arrangements in place to 
continue to do so where the collision circumstances merit it. 

TfL has suggested to Government to focus on professional drivers, including bus drivers, as a 
primary theme in their Road Collision Investigation Branch which is currently under 
development. There is much value in having a broader remit than just London to better 
understand the factors that contribute to bus collisions.  

GPS tagging pilot (1) 
Question No: 2023/2815 
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Neil Garratt 

Please can you share any evaluations that have been completed on your GPS tagging pilot for 
knife crime and domestic violence offenders? 

GPS tagging pilot (1) 
The Mayor 
Last updated:  25 JULY , 2023 

There have been two completed evaluation reports on the GPS tagging pilots for knife crime 
and domestic abuse, both published on the MOPAC website. 

London’s Use of GPS Tags for Domestic Abuse: Final process and performance summary 
published in 2023. 

GPS Knife Crime Tagging Interim evaluation report published in 2020. 

GPS tagging pilot (2) 
Question No: 2023/2816 
Neil Garratt 

What future evaluations do you intend to publish on your GPS tagging pilot for knife crime and 
domestic violence offenders? 

GPS tagging pilot (2) 
The Mayor 
Last updated:  25 JULY , 2023 

A final process, performance and impact evaluation report on the GPS knife crime tag pilot will 
be published later this year. 

A final impact evaluation report on the GPS Domestic Abuse tag pilot is scheduled for the end 
of 2024. 

GPS tagging pilot (3) 
Question No: 2023/2817 
Neil Garratt 

Regarding your GPS tagging pilot for knife crime and domestic violence offenders, what is the 
timeline to convert this pilot programme into a business-as-usual operation, and what criteria 
need to be met for that to happen? 

GPS tagging pilot (3) 
The Mayor 
Last updated:  30 AUGUST , 2023 

The Ministry of Justice (MoJ) are responsible for the delivery of business-as-usual Electronic 
Monitoring (EM) and make decisions on the development of this provision nationally. 

Within this context, the two MOPAC GPS tagging pilots require ministerial approval to operate 
for a set period of time, which currently runs until 31st March 2024. The pilots have been 
designed to test innovation and generate learning on outcomes and effective practice. The 
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value of this approach is reflected in the HMIP inspection report on EM and within the 
published evaluation reports. Pilots within this area will continue, subject to ministerial 
approval, as long as there is evidence of continuing success. 

I have a significant track record of delivering EM pilots that have later been incorporate into 
national delivery as a result of their success and subsequent lobbying. This includes the Alcohol 
Abstinence Monitoring Requirement and GPS tagging for community sentences. 

GPS tagging pilot (3) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

TfL owning and leading Bus Operator commitment to Mayoral Policies 
Question No: 2023/2818 
Neil Garratt 

At a 13 June meeting of the Budget and Performance Committee I chaired, with regard to TfL’s 
Bus Contractors electrifying their fleet as part of your commitments to Net Zero, TfL’s Chief 
Safety Officer stated "So we [TfL] see it as our problem. It's our target and our bus network. 
And we need to work with the private sector to help solve that problem. But that's our role to 
ensure that these goals and ambitions are worked through. So... even if it's not on our balance 
sheet, it doesn't mean it's an issue we aren't trying to work on". 

I have never heard the TfL Commissioner, Chief Safety Officer, or your Deputy Mayor for 
Transport express the same commitment about TfL’s Bus Contractors and your Vision Zero 
Programme. 

Why? 

TfL owning and leading Bus Operator commitment to Mayoral Policies 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

TfL owning and leading Bus Operator commitment to Mayoral Policies 
The Mayor 
Last updated:  30 AUGUST , 2023 

For clarity, the comments above were made at the 13 June meeting of the Budget and 
Performance Committee by Transport for London’s (TfL’s) Chief Finance Officer, not its Chief 
Safety, Health & Environment Officer (who was not in attendance). 

The comments are equally applicable to Vision Zero, and TfL and I have consistently made this 
clear.  

The Bus Action Plan and Vision Zero Action Plan set out the commitment TfL and I have for 
delivering Vision Zero for the bus network, including how TfL is working with the private sector 
to deliver a safe bus network. In addition to the main target for Vision Zero for no one to be 
killed or seriously injured on the London road network by 2041, TfL has set an additional target 
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of no one to be killed on or by a London bus by 2030 to help it drive forward the action that is 
needed to achieve this challenging target.  

TfL is already demonstrating its commitment through the development and delivery of the Bus 
Safety Standard and the London bus industry’s successful introduction of over 1,000 buses to 
date that meet this standard. 

Duty of Candour 
Question No: 2023/2819 
Neil Garratt 

Since our discussion over Question 2023/1333 on 23 March 2023, I’ve been doing some 
further research about the number of people killed and seriously injured (i.e., sent to hospital) 
in Bus Safety Incidents since you’ve been Mayor. Based on TfL’s own published data, we know 
that 65 people have been killed in Bus Safety Incidents (about 1 per month), 75% as the result 
of a collision, 7909 people have been hospitalised (over 3 per day), 25% as the result of 
collision (so, about 1 per day). Following up on our discussion, will you ensure that the 
Commissioner’s Report for future Board Meetings will mention the people who’ve been 
hospitalised from bus safety incidents in the preceding period? Based on the average evidenced 
during your term as Mayor and TfL Chair, I estimate that number should be about 375, of which 
94 from Collisions. 

Duty of Candour 
The Mayor 
Last updated:  25 JULY , 2023 

I am determined to continue to improve the safety of London’s streets for all users, including 
those travelling on or sharing streets with London buses. Transparency is an important element 
of the approach to Vision Zero. The information around hospitalisation referred to in the 
question is already in the public domain as part of Transport for London’s (TfL’s) wider 
commitment to publishing information on the safety of its services and can be readily found on 
the TfL website. 

I am aware that you have raised this question and others in previous Mayor’s Questions, and I 
have asked TfL to consider what additional information it may be useful to publish around 
safety incidents involving London buses. TfL’s offer to meet with you to discuss this further still 
stands. 

Damaged Wheels on Croydon Tram 
Question No: 2023/2820 
Neil Garratt 

There have been press reports about the fact that about a fifth of Croydon Trams have been 
put out of operation due to the discovery of wheel damage after a routine TfL inspection. 

Why didn’t TfL put out a press release about this discovery? 

Since the RAIB and SNC Lavalin Investigation Reports mention sand being used by Tram Drivers 
during emergency braking, can you warrant that the wheel damage was not as a result of 
emergency braking? 
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Are you concerned that the Tram Operator First Group TOL didn’t discover this serious safety 
problem? 

Damaged Wheels on Croydon Tram 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Damaged Wheels on Croydon Tram 
The Mayor 
Last updated:  30 AUGUST , 2023 

Safety is Transport for London’s (TfL’s) number one priority. 

TfL is responsible for the maintenance regime of the tram fleet, rather than Tram Operations 
Limited. As part of TfL’s regular maintenance regime, each tram is examined for signs of wear 
and tear, as well as any damage it may have sustained while in operation.  

On the evening of 4 June, as part of these regular ongoing checks, maintenance technicians 
discovered some damage on the wheels of a tram. The team decided to check all the other 
trams to see if they had sustained damage too and found in total seven trams with damage 
severe enough to require repairs before they would be allowed to run in service again. TfL will 
not run trams with damage thatcould pose a risk to the safe operation of the tram service.  

In parallel to these repairs being carried out, additional track inspections were carried out to try 
to ascertain what had caused the damage to the wheels. These inspections discovered foreign 
objects contained in the rail grooves in the town centre that TfL is confident caused the 
damage. The type of damage the wheels had sustained would not have been caused by heavy 
braking. While occurrences like this are infrequent – only happening four times in the last five 
years - TfL has learned from the most recent instances and taken action to further reduce the 
frequency of such events happening in future. As the disruption to passengers would have been 
significant, TfL decided to send a message to all registered users of the network on the TfL 
database rather than issue a press release.   

Complete Copy of TfL’s 21 June Response to 12 June Letter from Sarah Jones 
MP 
Question No: 2023/2821 
Neil Garratt 

Could you please provide me with a complete copy of TfL’s 21 June response the letter it 
received from Sarah Jones MP on 12 June, concerning tram safety? 

Complete Copy of TfL’s 21 June Response to 12 June Letter from Sarah Jones MP 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Complete Copy of TfL’s 21 June Response to 12 June Letter from Sarah Jones MP 
The Mayor 
Last updated:  30 AUGUST , 2023 
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I’ve asked Transport for London officers to provide a copy of this correspondence to you. 

Vision Zero: Escrow Account for any Bus Mileage involving a KSI Incident 
Question No: 2023/2822 
Neil Garratt 

It has come to my attention that TfL pays Bus Operators for almost all mileage that’s achieved 
under contract, even if that mileage includes someone being killed or seriously injured. Would 
you consider altering the way TfL compensates Bus Operators by placing “KSI Mileage 
Payments” into an escrow account that would be paid if the Bus Operator were found not at 
fault but would be deducted if it were found at fault? It is concerning to me that Bus Operators 
are compensated for mileage involving a KSI accident and I believe TfL doing so sends the 
wrong signal about everyone’s commitment to Vision Zero. 

Vision Zero: Escrow Account for any Bus Mileage involving a KSI Incident 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Vision Zero: Escrow Account for any Bus Mileage involving a KSI Incident 
The Mayor 
Last updated:  30 AUGUST , 2023 
Thank you for your suggestion which Transport for London (TfL) has considered.  
  
TfL and I are committed to achieving Vision Zero for the bus network. The rate of collisions 
resulting in people being killed and seriously injured is low on the bus network, compared to 
many other road transport modes. 
  
Most collisions have multiple contributory factors that may lie with different parties. Given this, 
it is not usually simply a question of whether the bus operator was at fault or not. To do as 
suggested TfL would first need to agree how it would reliably determine ‘fault’ in each collision. 
This may be in circumstances where a criminal prosecution brought by the police, or a regulator, 
results in conviction, or where the outcome of an inquest suggests other contributory factors 
that led to the death of the individual, albeit that an inquest does not apportion blame.  
  
The total bus operator mileage linked to KSI collisions is very small in relation to the scale of the 
contractual payments for each operator. It would be difficult to track payments over the 
timescale of an investigation into a collision to the point of fault determination, as this may 
take many months or even years.  
  
TfL continues to work on building an open and just culture that facilitates better understanding 
of the circumstances surrounding serious incidents, to help learn lessons and take steps to 
prevent recurrence. Should this information instead be used to determine ‘fault’, it’s 
foreseeable that colleagues will be more reluctant to share these important lessons. 
Vision Zero: TfL 2023 International Benchmarking Report 
Question No: 2023/2823 
Neil Garratt 

How do you reconcile your statements about progress on your Vision Zero and Bus Safety 
Programmes with the fact that TfL’s own 2023 International Benchmarking Report clearly 
shows that London’s Bus Collision rate is with “the fourth highest of IBBG members”. Given the 
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global membership of IBBG, can Londoners assume that TfL oversees the least safe public bus 
operation in Europe? 

Vision Zero: TfL 2023 International Benchmarking Report 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Vision Zero: TfL 2023 International Benchmarking Report 
The Mayor 
Last updated:  30 AUGUST , 2023 

London’s Vision Zero programme, which the Bus Safety Programme is part of, is necessary for 
ensuring continued focus and commitment on safety in London. The progress that has been 
made over the last few years through these programmes is crucial to meeting my Vision Zero 
target. 

Big programmes of work such as the Bus Safety Standard, which sits at the heart of Transport 
for London’s (TfL’s) Bus Safety Programme take time to implement and therefore the expected 
benefits of these programmes take time to be realised. However, this is being achieved. There 
are now over 1,000 buses that are enhanced with the Bus Safety Standard and this is growing 
every year.  

The most recent IBBG bus collision data is for 2021 and is published at: 

https://content.tfl.gov.uk/performance-of-london-buses-2021-data.pdf 

TfL’s buses have the fourth highest collision rate of the thirteen members. However, it is 
difficult to compare collision rates because of differences in definitions and reporting of 
collisions between cities. Road layouts also vary between members, with four members having 
grid iron type layouts and these are shown in the document. Because of member 
confidentiality, I cannot comment on TfL’s ranking among European IBBG members. Londoners 
should not assume that London has the least safe public bus network in Europe.  

Vision Zero: TfL’s Refusal to Mitigate Unsafe Working Environment on Buses 
Question No: 2023/2824 
Neil Garratt 

Following up on your response to Question 2023/0929 and your failure to respond to Question 
2023/1656, how do you reconcile the Mayoral Decisions you’ve taken where you exceed legal 
minimum requirements, i.e., 

Free School Meals for all primary age children 

Requiring Direct Vision Cabs and HGV Safety Permits for ‘lorries over 12 tonnes gross vehicle 
before entering and operating in of Greater London’ 

The Vehicle Emission Standards you propose to extend to all of London 
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with your refusal to use the powers you have to ensure London Bus Drivers that they will not be 
required to drive – and will also suffer no consequences from their employer for refusing to 
drive – any London bus with a cab temperature that exceeds that for safe transport of livestock 
in the UK? 

Vision Zero: TfL’s Refusal to Mitigate Unsafe Working Environment on Buses 
The Mayor 
Last updated:  30 AUGUST , 2023 

My response to Mayor’s Question 2023/1656 has now been published.  

Air pollution is responsible for around 4,000 premature deaths in the capital each year and is 
leading children to grow up with stunted lungs and adults to develop a whole host of illnesses - 
from asthma to heart disease, cancer and dementia. There is evidence that the Ultra Low 
Emission Zone has been very effective in reducing air pollution in London. Expanding the Zone 
London-wide is expected to lead to a reduction of nearly 10 per cent of NOx emissions from 
cars in outer London.  

Tragically there are still fatalities on London’s road network which is why we need to continue 
to focus on all aspects of our Vision Zero programme of which the Direct Vision Standard (DVS) 
has a key part to play. Since the launch of the DVS in 2019, there has been a positive impact on 
lorry safety in Greater London. Fatal collisions involving HGVs, where vision is a contributing 
factor, have reduced by 75 per cent following the introduction of the DVS. The scheme is 
enforced by London Councils which is the statutory authority for the scheme. 
Vision Zero: TfL’s Refusal to Mitigate Unsafe Working Environment on Buses 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Met capital budget 
Question No: 2023/2826 
Neil Garratt 

Why does the Met Police consistently fail to spend its capital budget? 

Met capital budget 
The Mayor 
Last updated:  n/a 
The capital budget is developed and scrutinised each 
Autumn and approved in the Spring prior to the year the 
budget relates to. MOPAC seeks and gains assurance 
each year from the Metropolitan Police Service (MPS) 
that the proposed budget is robust and consistent with 
the Police and Crime Plan priorities. 
Inevitably in the period between scrutiny, approval and 
implementation there will be changes that affect the 
timing and scope of planned projects. In many instances 
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capital underspend is a function of slippage where the 
project will spend the budget but in a later year than 
first anticipated.   
For the current capital budget a formal capital scrutiny 
process involving MPS Management Board and 
representatives from MOPAC was held which included a 
review of all capital estimates with a view to reducing 
optimism bias where appropriate, reviewing risk and 
contingency, and a review of capacity to deliver.  The 
opportunity to address the current trend of significant 
year on year slippage was addressed as part of this 
process.  A number of budgets were re-profiled to reflect 
this exercise.  
Reasons for delay in spend can include the relevant local 
authority planning process, commercial processes, and 
scope changes arising from the further detailed design 
of projects. 
Met capital budget 
The Mayor 
Last updated:  25 JULY , 2023 

The capital budget is developed and scrutinised each Autumn and approved in the Spring prior 
to the year the budget relates to. MOPAC seeks and gains assurance each year from the 
Metropolitan Police Service (MPS) that the proposed budget is robust and consistent with the 
Police and Crime Plan priorities. 

Inevitably in the period between scrutiny, approval and implementation there will be changes 
that affect the timing and scope of planned projects. In many instances capital underspend is a 
function of slippage where the project will spend the budget but in a later year than first 
anticipated.   

For the current capital budget a formal capital scrutiny process involving MPS Management 
Board and representatives from MOPAC was held which included a review of all capital 
estimates with a view to reducing optimism bias where appropriate, reviewing risk and 
contingency, and a review of capacity to deliver.  The opportunity to address the current trend 
of significant year on year slippage was addressed as part of this process.  A number of budgets 
were re-profiled to reflect this exercise. 

Reasons for delay in spend can include the relevant local authority planning process, 
commercial processes, and scope changes arising from the further detailed design of projects. 

Uxbridge police station 
Question No: 2023/2827 
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Neil Garratt 

Having intervened with the Metropolitan Police Commissioner over the Uxbridge police station, 
when do you intend to publish the Estates Strategy to clarify the position for police stations 
across London? 

Uxbridge police station 
The Mayor 
Last updated:  25 JULY , 2023 

The Estate Strategy will be published after the Commissioner has completed, and MOPAC 
scrutinised, his in-depth review of the requirements for the estate to meet the operational and 
support needs of the Metropolitan Police Service (MPS). These have to reflect the Kerslake 
Housing Delivery review, the Commissioner’s assessment of operational deployment and back-
office functions, the New Met for London (NMfL) plan, Net Zero Carbon ambitions, and the 
Casey Review. 

The MPS is working at pace to develop and assess the complex and long-term implications for 
the estate. 

Scrapping Daily Travelcards 
Question No: 2023/2828 
Nick Rogers 

If you decide to scrap daily Travelcards, what impact does TfL’s modelling estimate that would 
have on passenger growth? 

Scrapping Daily Travelcards 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Scrapping Daily Travelcards 
The Mayor 
Last updated:  30 AUGUST , 2023 

Transport for London does not expect the removal of Day Travelcards to have a material impact 
on growth in demand for public transport in London. 

Expanding Dockless Bikes and Dockless E-Bikes 
Question No: 2023/2829 
Nick Rogers 

How will you facilitate the expansion of dockless bikes and dockless e-bikes across the whole of 
London so that they become a viable option for many more Londoners? 

Expanding Dockless Bikes and Dockless E-Bikes 
The Mayor 
Last updated:  30 AUGUST , 2023 
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Further to the launch of Transport for London’s (TfL’s) Cycling Action Plan 2 in June, and 
following a discussion at London Councils' Transport and Environment Committee, TfL and 
London boroughs are exploring a future scheme. This could lead to one coordinated future 
scheme to manage dockless e-bikes and e-scooters in London through a contract. This would 
look to improve parking, while increasing the quality and sustainability of services in London. 
Discussions on this work are ongoing. 

Expanding Dockless Bikes and Dockless E-Bikes 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Who Knows Best on Individual Travel Plans 
Question No: 2023/2830 
Nick Rogers 

Do you recognise that individual Londoners are better placed than you or anyone at TfL to 
determine the best mode of transport for any individual journey? 

Who Knows Best on Individual Travel Plans 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Reducing Car Journeys 
Question No: 2023/2831 
Nick Rogers 

Do you recognise that the best way to reduce car journeys is to improve the alternatives? 

Reducing Car Journeys 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Strategy for the Suburbs (1) 
Question No: 2023/2832 
Nick Rogers 

Londoners reading your 2021 manifesto will have read your promise to deliver a “strategy for 
the suburbs, designed to increase connectivity in outer London through improved bus networks 
but also considering the role of rapid bus transit and trams.” Have you delivered on this 
promise? 

Strategy for the Suburbs (1) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 
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Strategy for the Suburbs (1) 
The Mayor 
Last updated:  30 AUGUST , 2023 

Transport for London (TfL) is delivering ambitious policies and projects to improve the public 
transport network in outer London. This includes expanding the bus network, as set out in the 
Bus Action Plan, introducing the full peak timetable on the Elizabeth line, upgrading our other 
rail services and investing in walking and cycling as outlined in the recently published Cycling 
Action Plan.  

Earlier this year I announced plans for the proposed Superloop orbital bus network. This would 
represent a step up in provision of bus services in outer London that would provide quicker 
journey times for customers and improve connections around outer London. Consultation on 
some of the routes which would form part of the proposed Superloop are being undertaken. On 
top of this, benefits through enhancements to existing routes that are becoming part of the 
Superloop network are already being seen by customers.   

Other improvements include trialling high-power fast charging technology on route 358, 
between Crystal Palace and Orpington, with new innovative buses that offer a step change in 
customer experience.  The TfL business plan also sets out the aspiration to replace the oldest 
trams to deliver a step change in the experience of using this already popular and vital outer 
London network.    
Nearly £39 million has been allocated to outer London boroughs as part of the Local 
Implementation Plan funding process for 2023/24. This includes funding over 90 bus priority 
schemes in outer London boroughs, contributing to London’s target of building 25km of new 
bus lanes across the capital by March 2025.   

Strategy for the Suburbs (2) 
Question No: 2023/2833 
Nick Rogers 

In retrospect, do you accept that you should have delivered a “strategy for the suburbs” before 
even considering expanding the ULEZ? 

Strategy for the Suburbs (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Strategy for the Suburbs (2) 
The Mayor 
Last updated:  30 AUGUST , 2023 

Transport for London is delivering a range of ambitious policies and projects to improve the 
extensive public transport network in outer London (see my response to Mayor’s Question 
2023/2832 for details). Many of these will be in place prior to the expansion of ULEZ and will 
continue to develop long after.  
Boundary Charge 
Question No: 2023/2834 
Nick Rogers 
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In your book ‘Breathe’ you admit that it was a “big mistake” to propose a Greater London 
“boundary charge”. Have you considered that for many people living just outside London, your 
ULEZ expansion will be more damaging than a boundary charge? 

Boundary Charge 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Boundary Charge 
The Mayor 
Last updated:  n/a 

 The Ultra Low Emission Zone (ULEZ) is a targeted scheme that aims to tackle harmful 
emissions from vehicles. When it expands London-wide, the vast majority of drivers will not 
have to pay the charge. Nine in ten cars seen driving in outer London on an average day are 
already compliant, as published on Transport for London’s (TfL) website : 
https://tfl.gov.uk/modes/driving/ultra-low-emission-zone/ulez-compliance-data 

  

People can check whether their vehicle meets the ULEZ standards here: 
https://tfl.gov.uk/modes/driving/check-your-vehicle/ 

  

As with previous iterations of the scheme, there are grace periods for the London-wide ULEZ to 
reflect the need for some groups to have additional time to prepare. This includes extensions of 
existing grace periods, and new grace periods for disabled people and for wheelchair accessible 
vehicles. People living outside of London are eligible for most of these grace periods. More 
information is available here: https://tfl.gov.uk/modes/driving/ultra-low-emission-
zone/discounts-and-exemptions  

  

I have provided £160 million for the new scrappage scheme for Londoners. Unfortunately, I am 
using limited funding to provide a scheme that should be funded at a national level. I will 
continue to work with other Mayors and local authorities across the country to make the case 
to Government for a targeted national scheme to help more drivers scrap their polluting 
vehicles, especially as other cities across the UK implement and bring forward proposals for 
their own Clean Air Zones.     
TfL Pensions Reform (1) 
Question No: 2023/2835 
Nick Rogers 

As per the terms of the Long-term Funding Settlement and your commitment to transparency, 
will you outline the two options for TfL pensions reform that you have presented as options to 
the Department for Transport? 

TfL Pensions Reform (1) 
The Mayor 

Page 90

https://tfl.gov.uk/modes/driving/ultra-low-emission-zone/ulez-compliance-data
https://tfl.gov.uk/modes/driving/check-your-vehicle/
https://tfl.gov.uk/modes/driving/ultra-low-emission-zone/discounts-and-exemptions
https://tfl.gov.uk/modes/driving/ultra-low-emission-zone/discounts-and-exemptions


   

Last updated:  25 JULY , 2023 

Officers are drafting a response. 

TfL Pensions Reform (1) 
The Mayor 
Last updated:  30 AUGUST , 2023 

Transport for London’s (TfL’s) most recent letter to Government which outlines the latest 
position, and all previous correspondence can be found here:  

https://tfl.gov.uk/corporate/publications-and-reports/independent-pensions-review  

TfL Pensions Reform (2) 
Question No: 2023/2836 
Nick Rogers 

What progress have you made on TfL pensions reform? 

TfL Pensions Reform (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

TfL Pensions Reform (2) 
The Mayor 
Last updated:  30 AUGUST , 2023 

Transport for London’s (TfL’s) most recent letter to Government which outlines the latest 
position, and all previous correspondence can be found here:  

https://tfl.gov.uk/corporate/publications-and-reports/independent-pensions-review  

TfL Pensions Reform (3) 
Question No: 2023/2837 
Nick Rogers 

Given your seeming reluctance to reform TfL pensions, why do you believe cutting bus 
frequencies across London was a better way to make savings than reducing TfL pension 
contributions to the public sector average? 

TfL Pensions Reform (3) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

TfL Pensions Reform (3) 
The Mayor 
Last updated:  30 AUGUST , 2023 
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Transport for London (TfL) remains committed to reaching agreement on a way forward in 
accordance with the Funding Agreement. But until we have a clear and shared understanding 
that any potential proposal is deliverable, is fair, affordable and sustainable; and generates the 
best outcome for the public sector as a whole; it is not possible to agree to any proposals at this 
time.  

While I am not clear which bus changes you are referring to, TfL keeps the network under 
continuous review to ensure it reflects customer demand and delivers value for money. As you 
may know, I have committed to a significant expansion of bus services in outer London to 
maximise the benefits of ULEZ. 

Increasing River Usage 
Question No: 2023/2838 
Nick Rogers 

How do you plan to increase the use of the River Thames? 

Increasing River Usage 
The Mayor 
Last updated:  25 JULY , 2023 

My Transport Strategy and Transport for London’s (TfL) London Passenger Pier Strategy 
(LPPS) set out TfL’s plans to facilitate safe, sustainable growth of the river usage. This includes 
making river services an integral part of London’s world-leading public transport network. The 
LPPS addresses the safety, commercial, customer experience and environmental challenges that 
need to be overcome. 

The GLA and TfL are working closely with the Port of London Authority (PLA) to support the 
objectives of its Thames Vision 2050. We will continue to work with river stakeholders to deliver 
the aims the MTS, the London Plan, LPPS and Thames Vision 2050 to support growth on the 
river. 

Housing Completions (1) 
Question No: 2023/2840 
Lord Bailey of Paddington 

How many of the homes started in the 2016-23 Affordable Homes Programme do you expect 
to be completed by the end of financial year 2023/24? 

Housing Completions (1) 
The Mayor 
Last updated:  25 JULY , 2023 

We will share targets for the Mayor’s affordable programmes once they are finalised with 
government and the format for publication agreed. 

Housing Completions (2) 
Question No: 2023/2841 
Lord Bailey of Paddington 

How many of the homes started in the 2016-23 Affordable Homes Programme do you expect 
to be completed by the end of financial year 2024/25? 
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Housing Completions (2) 
The Mayor 
Last updated:  25 JULY , 2023 

We will share targets for the Mayor’s affordable programmes once they are finalised with 
government and the format for publication agreed. 

Housing Completions (3) 
Question No: 2023/2842 
Lord Bailey of Paddington 

How many of the homes started in the 2016-23 Affordable Homes Programme do you expect 
to be completed by the end of financial year 2025/26? 

Housing Completions (3) 
The Mayor 
Last updated:  25 JULY , 2023 

We will share targets for the Mayor’s affordable programmes once they are finalised with 
government and the format for publication agreed. 

Housing Completions (4) 
Question No: 2023/2843 
Lord Bailey of Paddington 

How many of the homes started in the 2016-23 Affordable Homes Programme do you expect 
to be completed by the end of financial year 2026/27? 

Housing Completions (4) 
The Mayor 
Last updated:  25 JULY , 2023 

We will share targets for the Mayor’s affordable programmes once they are finalised with 
government and the format for publication agreed. 

Housing Completions (5) 
Question No: 2023/2844 
Lord Bailey of Paddington 

How many of the homes started in the 2016-23 Affordable Homes Programme do you expect 
to be completed by the end of financial year 2027/28? 

Housing Completions (5) 
The Mayor 
Last updated:  25 JULY , 2023 

We will share targets for the Mayor’s affordable programmes once they are finalised with 
government and the format for publication agreed. 

Housing Completions (6) 
Question No: 2023/2845 
Lord Bailey of Paddington 
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How many of the homes started in the 2016-23 Affordable Homes Programme do you expect 
to be completed by the end of financial year 2028/29? 

Housing Completions (6) 
The Mayor 
Last updated:  25 JULY , 2023 

We will share targets for the Mayor’s affordable programmes once they are finalised with 
government and the format for publication agreed. 

Housing Completions (7) 
Question No: 2023/2846 
Lord Bailey of Paddington 

How many of the homes started in the 2016-23 Affordable Homes Programme do you expect 
to be completed by the end of financial year 2029/30? 

Housing Completions (7) 
The Mayor 
Last updated:  25 JULY , 2023 

We estimate that about 2,700 homes that started under the AHP 2016-23 will complete from 
2029 onwards with all completions expected by 2032.    

Housing Completions (8) 
Question No: 2023/2847 
Lord Bailey of Paddington 

How many of the homes started in the 2016-23 Affordable Homes Programme do you expect 
to be completed by the end of financial year 2030/31? 

Housing Completions (8) 
The Mayor 
Last updated:  25 JULY , 2023 

Please see the response to Mayor's Question 2023/2846. 

Housing Completions (9) 
Question No: 2023/2848 
Lord Bailey of Paddington 

How many of the homes started in the 2016-23 Affordable Homes Programme do you expect 
to be completed by the end of financial year 2031/32? 

Housing Completions (9) 
The Mayor 
Last updated:  25 JULY , 2023 

Please see the response to Mayor's Question 2023/2846. 

Affordable homes (1) 
Question No: 2023/2849 
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Lord Bailey of Paddington 

According to GLA figures, 589 GLA-funded affordable homes were started at Cambridge Road 
Estate in Kingston between January to March 2023. When will these homes be completed and 
ready to move into? 

Affordable homes (1) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Affordable homes (2) 
Question No: 2023/2850 
Lord Bailey of Paddington 

According to GLA figures, 500 GLA-funded affordable homes were started at High Road West 
in Haringey between January to March 2023. When will these homes be completed and ready 
to move into? 

Affordable homes (2) 
The Mayor 
Last updated:  25 JULY , 2023 

For commercial reasons and the potential impact on contractual positions between the GLA’s 
Investment Partners and their contractors, the GLA will not be releasing contractual completion 
milestones for individual named projects. 

Affordable homes (3) 
Question No: 2023/2851 
Lord Bailey of Paddington 

According to GLA figures, 478 GLA-funded affordable homes were started at Herringham 
Quarter, Charlton Riverside, between January to March 2023. When will these homes be 
completed and ready to move into? 

Affordable homes (3) 
The Mayor 
Last updated:  25 JULY , 2023 

Please see my response to Mayor’s Question 2023/2850.  

Affordable homes (4) 
Question No: 2023/2852 
Lord Bailey of Paddington 

According to GLA figures, 369 GLA-funded affordable homes were started at Ebury Bridge in 
Westminster between January to March 2023. When will these homes be completed and ready 
to move into? 

Affordable homes (4) 
The Mayor 
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Last updated:  25 JULY , 2023 

Please see my response to Mayor’s Question 2023/2850.  

Affordable homes (5) 
Question No: 2023/2853 
Lord Bailey of Paddington 

According to GLA figures, 299 GLA-funded affordable homes were started at Barnsbury Estate 
between January to March 2023. When will these homes be completed and ready to move into? 

Affordable homes (5) 
The Mayor 
Last updated:  25 JULY , 2023 

Please see my response to Mayor’s Question 2023/2850.  

Affordable homes (6) 
Question No: 2023/2854 
Lord Bailey of Paddington 

According to GLA figures, 285 GLA-funded affordable homes were started at Northwick Park 
Phase 1 between January to March 2023. When will these homes be completed and ready to 
move into? 

Affordable homes (6) 
The Mayor 
Last updated:  25 JULY , 2023 

Please see my response to Mayor’s Question 2023/2850.  

Affordable homes (7) 
Question No: 2023/2855 
Lord Bailey of Paddington 

According to GLA figures, 274 GLA-funded affordable homes were started at M2 in Meridian 
Water, Enfield between January to March 2023. When will these homes be completed and 
ready to move into? 

Affordable homes (7) 
The Mayor 
Last updated:  25 JULY , 2023 

Please see my response to Mayor’s Question 2023/2850.  

Affordable homes (8) 
Question No: 2023/2856 
Lord Bailey of Paddington 

According to GLA figures, 260 GLA-funded affordable homes were started at Ledbury Estate in 
Southwark between January to March 2023. When will these homes be completed and ready to 
move into? 
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Affordable homes (8) 
The Mayor 
Last updated:  25 JULY , 2023 

Please see my response to Mayor’s Question 2023/2850.  

Affordable homes (9) 
Question No: 2023/2857 
Lord Bailey of Paddington 

According to GLA figures, 239 GLA-funded affordable homes were started at Ashley Road 
Depot in Haringey between January to March 2023. When will these homes be completed and 
ready to move into? 

Affordable homes (9) 
The Mayor 
Last updated:  25 JULY , 2023 

Please see my response to Mayor’s Question 2023/2850.  

Affordable homes (10) 
Question No: 2023/2858 
Lord Bailey of Paddington 

According to GLA figures, 242 GLA-funded affordable homes were started at Avenue Road in 
Waltham Forest between January to March 2023. When will these homes be completed and 
ready to move into? 

Affordable homes (10) 
The Mayor 
Last updated:  25 JULY , 2023 

Please see my response to Mayor’s Question 2023/2850.  

Affordable homes (11) 
Question No: 2023/2859 
Lord Bailey of Paddington 

According to GLA figures, 240 GLA-funded affordable homes were started at Electrobase in 
Crayford between January to March 2023. When will these homes be completed and ready to 
move into? 

Affordable homes (11) 
The Mayor 
Last updated:  25 JULY , 2023 

Please see my response to Mayor’s Question 2023/2850.  

Affordable homes (12) 
Question No: 2023/2860 
Lord Bailey of Paddington 
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According to GLA figures, 221 GLA-funded affordable homes were started at Ham Close in 
Richmond between January to March 2023. When will these homes be completed and ready to 
move into? 

Affordable homes (12) 
The Mayor 
Last updated:  25 JULY , 2023 

Please see my response to Mayor’s Question 2023/2850.  

Affordable homes (13) 
Question No: 2023/2861 
Lord Bailey of Paddington 

According to GLA figures, 217 GLA-funded affordable homes were started at High Lane in 
Ealing between January to March 2023. When will these homes be completed and ready to 
move into? 

Affordable homes (13) 
The Mayor 
Last updated:  25 JULY , 2023 

Please see my response to Mayor’s Question 2023/2850.  

Affordable homes (14) 
Question No: 2023/2862 
Lord Bailey of Paddington 

According to GLA figures, 213 GLA-funded affordable homes were started at Lea Bridge 
between January to March 2023. When will these homes be completed and ready to move into? 

Affordable homes (14) 
The Mayor 
Last updated:  25 JULY , 2023 

Please see my response to Mayor’s Question 2023/2850.  

Affordable homes (15) 
Question No: 2023/2863 
Lord Bailey of Paddington 

According to GLA figures, 206 GLA-funded affordable homes were started at Plumstead 
College between January to March 2023. When will these homes be completed and ready to 
move into? 

Affordable homes (15) 
The Mayor 
Last updated:  25 JULY , 2023 

Please see my response to Mayor’s Question 2023/2850.  

Scrappage Scheme (4) 
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Question No: 2023/2865 
Susan Hall 

How many vehicles to date have been scrapped under your scrappage scheme? 

Scrappage Scheme (4) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

EURO Cap 7 
Question No: 2023/2867 
Susan Hall 

Will ULEZ compliance standards move up if the proposed EURO Cap 7 comes into effect? 

EURO Cap 7 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

EURO Cap 7 
The Mayor 
Last updated:  30 AUGUST , 2023 

There are no plans to change the minimum ULEZ emissions standards and we haven't changed 
the minimum standard since ULEZ began. 

Extradition requests 1 
Question No: 2023/2868 
Susan Hall 

For each financial year 2018/19, 2019/20, 2020/21, 2021/22 and 2022/23 how many 
extradition requests have been made by the Met broken down by country? 

Extradition requests 1 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Extradition requests 2 
Question No: 2023/2869 
Susan Hall 

For each financial year 2018/19, 2019/20, 2020/21, 2021/22 and 2022/23 how many 
extradition requests have been made to the Met broken down by country? 

Extradition requests 2 
The Mayor 
Last updated:  25 JULY , 2023 
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Please refer to a previous MQ on this topic 2023/2260. 

Climate Action Week Events 
Question No: 2023/2870 
Susan Hall 

How much did the climate action week events organised by TfL’s Sustainability Network and 
the GLA’s Climate Action Group cost? 

Climate Action Week Events 
The Mayor 
Last updated:  30 AUGUST , 2023 

The GLA Climate Action Group and the TfL Sustainability Group are informal staff groups which 
are organised by volunteers and have no budgets. As such, their climate action week events 
incurred no costs. In most cases, the event speakers were internal staff members. Where 
external speakers were brought in, they gave their time for free. 

Climate Action Week Events 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Police officer degrees 
Question No: 2023/2871 
Susan Hall 

Hampshire Chief Constable Scott Chilton became the first police leader to ditch a requirement 
for officers to have a degree in March and said that he wants 'more officers on the street' 
focusing on tackling burglars and helping victims of crime, instead of worrying about studying. 
What are your views on this? 

Police officer degrees 
The Mayor 
Last updated:  25 JULY , 2023 

It is already the case that applicants do not need a degree to apply to become a police officer. 

There are multiple entry pathways available that cater for those with a degree (e.g. the Degree 
Holder Entry Programme) and those without (e.g. the Police Constable Degree Apprenticeship). 

The goal of all entry routes is to ensure that officers are trained to the standard required to 
carry out their duties. 

Policing is a rewarding, but extremely challenging occupation. It is right that trainee officers 
receive the support, tuition and professional recognition that their role demands. 

The Metropolitan Police Service (MPS) is committed to improving and driving reform of its 
culture and services. Investment in its own people is a key part of this process and one that I am 
wholly supportive of. 

Page 100

https://www.london.gov.uk/who-we-are/what-london-assembly-does/questions-mayor/find-an-answer/extradition-requests-1


   

Illegally imported tobacco 
Question No: 2023/2872 
Susan Hall 

For each financial year 2018/19, 2019/20, 2020/21, 2021/22 and 2022/23 how many illegally 
imported tobacco products have been seized by the Met? 

Illegally imported tobacco 
The Mayor 
Last updated:  25 JULY , 2023 

The Metropolitan Police Service (MPS) have informed us that such information is not 
retrievable on their systems. 

They have advised HMRC and National Trading Standards may be able to provide this data. 

Proceeds of crime 
Question No: 2023/2873 
Susan Hall 

For each financial year 2018/19, 2019/20, 2020/21, 2021/22 and 2022/23 what value has 
been seized by the Met for proceeds of crime? 

Proceeds of crime 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Tobacco being sold to children 
Question No: 2023/2874 
Susan Hall 

For each financial year 2018/19, 2019/20, 2020/21, 2021/22 and 2022/23 how many 
instances of tobacco being sold to children were recorded by the Met? 

Tobacco being sold to children 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Alcohol being sold to children 
Question No: 2023/2875 
Susan Hall 

For each financial year 2018/19, 2019/20, 2020/21, 2021/22 and 2022/23 how many 
instances of alcohol being sold to children were recorded by the Met? 

Alcohol being sold to children 
The Mayor 
Last updated:  25 JULY , 2023 
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Officers are drafting a response. 

Knives/bladed or pointed articles being sold to children 
Question No: 2023/2876 
Susan Hall 

For each financial year 2018/19, 2019/20, 2020/21, 2021/22 and 2022/23 how many 
instances of knives/bladed or pointed articles being sold to children were recorded by the Met? 

Knives/bladed or pointed articles being sold to children 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Fireworks being sold to children 
Question No: 2023/2877 
Susan Hall 

For each financial year 2018/19, 2019/20, 2020/21, 2021/22 and 2022/23 how many 
instances of fireworks being sold to children were recorded by the Met? 

Fireworks being sold to children 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Test purchases 
Question No: 2023/2878 
Susan Hall 

For each financial year 2018/19, 2019/20, 2020/21, 2021/22 and 2022/23 how many age 
restricted products test purchases operations were conducted by the Met? 

Test purchases 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Test purchases 
The Mayor 
Last updated:  30 AUGUST , 2023 

The Metropolitan Police Service (MPS) have provided the data below in answer to this 
question. 

Met Cadets conducted the following numbers of test purchase operations: 
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2020 - 25 Operations 

2021 - 44 Operations 

2022 - 96 Operations 

2023 - 43 Operations 

  

Please note the MPS data is recorded by calendar, not financial, year and data is not available 
pre-2020. There may have been other MPS operations not captured. Local Authority Trading 
Standards also conduct test purchases. 
Knives on the TfL network? 
Question No: 2023/2879 
Susan Hall 

For each financial year 2018/19, 2019/20, 2020/21, 2021/22 and 2022/23 how many knives 
or weapons were found discarded on the TfL network? 

Knives on the TfL network? 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Knives on the TfL network? 
The Mayor 
Last updated:  30 AUGUST , 2023 

Tackling serious violence and keeping knives and other weapons off its network is a priority for 
Transport for London (TfL) and its funded policing partners. A range of activity are underway to 
prevent, detect and apprehend anyone carrying knives, including knife arches and weapon 
sweeps.  

Safer Transport Teams in the Metropolitan Police Service (MPS) Roads and Transport Policing 
Command are supporting wider MPS efforts to tackle violent crime by undertaking regular 
weapon sweeps of bus stations and corridors and surrounding environments. Any weapons 
found are logged on police systems and disposed of properly. 

As TfL’s network is broad – including the Transport for London Road Network, all stations and 
shelters, river piers and all its transport modes - it isn’t possible to provide disaggregated data 
for discarded weapons found on the transport network specifically from police data. Weapons 
found on an individual on TfL’s public transport network would be recorded as a crime and 
included in transport crime statistics. 

Drugs on the TfL network 
Question No: 2023/2880 
Susan Hall 

For each financial year 2018/19, 2019/20, 2020/21, 2021/22 and 2022/23 how many drugs 
were found discarded on the TfL network? 
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Drugs on the TfL network 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Drugs on the TfL network 
The Mayor 
Last updated:  30 AUGUST , 2023 

Any suspected drugs found on Transport for London’s (TfL’s) transport network would be 
reported to the police.  

It is not possible to provide aggregate level data for drugs found on the transport network. 
Drugs found on someone on TfL's public transport network would be recorded as a crime and 
included in transport crime statistics. 

Vandalism and graffiti on the TfL network 
Question No: 2023/2881 
Susan Hall 

For each financial year 2018/19, 2019/20, 2020/21, 2021/22 and 2022/23 how many 
instances of vandalism and graffiti were reported on the TfL network and what was the cost to 
TfL? 

Vandalism and graffiti on the TfL network 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Vandalism and graffiti on the TfL network 
The Mayor 
Last updated:  30 AUGUST , 2023 

Vandalism is most acute on Transport for London’s (TfL’s), rail network, highway structures and 
bus shelters. This has been consistent for many years, with a notable spike during the 
coronavirus pandemic. 

The TfL network is split into three main areas: the TfL Road Network (TLRN) (including 
structures, ferry ports, and tunnels), the London Underground (LU) network (consisting of the 
rail network and structures, the trains, and their associated buildings), and the Bus Network 
(stops, shelters, stations, stands, and buildings). 

To maintain the safety of the TfL network, including regular and reactive maintenance, TfL 
employs several contractors to monitor and maintain TfL assets. Expenditure for vandalism and 
graffiti are generally covered within the contract agreements as part of their lump sum core 
services. This includes regular planned preventative maintenance alongside numerous other 
activities, such as reactive requests for the rapid removal of offensive graffiti. The contract 
format is more cost effective to remove graffiti and report damage as part of their normal 
cleaning/maintenance routines, than to price individually. The available reports and costs are 
provided in the accompanied spreadsheet. 
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To illustrate the current contract arrangements, the table below outlines the network area and 
their corresponding maintenance frequency. Please note, not all graffiti and vandalism can be 
addressed during the cleaning/maintenance visit, as either damage has occurred, or the 
location requires specialist cleaning chemicals. The visit does ensure any lasting presence or 
damage is reported, so than it can be addressed through other contract mechanisms. 

Network Type Asset base Maintenance frequency* 
TLRN Highways and Buildings Highways including bridges 

and tunnels. 

TfL Ferry ports 

7 or 28 days 

  

Daily 
LU and Buildings Rail network and structures 

Trains 

Buildings 

Daily – Reactive** 

Bus Network and Buildings Bus Stops 
Bus Shelters 
Bus Stations and stands 

Bi-annual or Annually 

7, 14 or 28 days 

Daily 

* Removal is subject to safe access, planning permission, or ownership. 

* Graffiti incidents are primarily raised by staff and removal is reactive. 

For LU trains and buildings, graffiti is mainly reported by Customer Operations staff as a fault 
via the Asset Control Centre and reactive teams remove the graffiti. When graffiti is placed 
within a station, the aim is to remove it within 24 hours. For all TfL services and buildings, 
reports can be raised through TfL Customer Services on 0343 222 1234 or by 
visiting TfL.gov.uk/help-and-contact/ 

Home Office and the Police decision 
Question No: 2023/2882 
Susan Hall 

Are you supportive of the Home Office and the Police’s decision to not provide protection 
officers to the Duke and Duchess of Sussex? 

Home Office and the Police decision 
The Mayor 
Last updated:  25 JULY , 2023 

The decision on whether to provide police protection to individuals is one for Government, on 
advice from the Royalty and VIP Executive Committee (RAVEC). This decision, in the case of 
the Duke and Duchess of Sussex has been challenged at court and the judge denied a claim for 
a judicial review. 

3D printed firearms 
Question No: 2023/2883 
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Susan Hall 

For each financial year 2018/19, 2019/20, 2020/21, 2021/22 and 2022/23 how many 3D 
printed firearms were found by the Met? 

3D printed firearms 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Cannabis farms 
Question No: 2023/2884 
Susan Hall 

For each financial year 2018/19, 2019/20, 2020/21, 2021/22 and 2022/23 how many 
cannabis farms/grows were found by the Met? 

Cannabis farms 
The Mayor 
Last updated:  25 JULY , 2023 

Please refer to question 2023/2210. 

Threats against politicians 
Question No: 2023/2885 
Susan Hall 

For each financial year 2018/19, 2019/20, 2020/21, 2021/22 and 2022/23 how many threats 
against politicians were recorded by the Met? 

Threats against politicians 
The Mayor 
Last updated:  25 JULY , 2023 

The Metropolitan Police Service (MPS) has provided the attached information in response to 
this question. Please ensure that the notes page is read in conjunction with the data to aid in 
interpretation. 

Threats against journalists 
Question No: 2023/2886 
Susan Hall 

For each financial year 2018/19, 2019/20, 2020/21, 2021/22 and 2022/23 how many threats 
against journalists were recorded by the Met? 

Threats against journalists 
The Mayor 
Last updated:  25 JULY , 2023 
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The Metropolitan Police Service (MPS) has provided the attached information in response to 
this question. Please ensure that the notes page is read in conjunction with the data to aid in 
interpretation. 

Breathing Room Installation 
Question No: 2023/2887 
Susan Hall 

How much did the Breathing Room Installation at the Royal Docks cost? 

Breathing Room Installation 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

GLA Staff networks budget 
Question No: 2023/2888 
Susan Hall 

What is the 2023/24 budget for GLA Staff networks broken down by network? 

GLA Staff networks budget 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

GLA Staff networks budget 
The Mayor 
Last updated:  n/a 

The Greater London Authority currently has eight staff networks: the Parents and Carers 
Network, LGBTQ+ Network, Race Equity Network, Women's Network, Staff Network for 
Disability, Christian Network, Wellbeing Network, and the EU & International Network. £3000 is 
allocated per Network within the 2023-24 GLA Staff network budget.  

The Muslim Staff Network is currently in the process of being formed, so is not yet established 
within the organisation. When established, this network will also be allocated a budget of 
£3000.  

The All-In Initiative is not considered to be a Staff network and is allocated a budget of £1000. 

Search wands 
Question No: 2023/2889 
Susan Hall 

How many search wands does the Met own and how many police officers are trained to use 
them? 

Search wands 
The Mayor 
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Last updated:  25 JULY , 2023 

The Metropolitan Police Service (MPS) has a total of 4,300 handheld search wands deployed 
for use across the force for trained officers across custody suites, in operational vehicles, and a 
pool of devices for use by officers on foot and cycle patrol.   

Use of search wands is covered in officer safety training, which is completed by all officers. 
Specifically, training in the use of search wands is part of the Met’s Public and Personal Safety 
Training, which places an emphasis on their practical use as well as enhanced searching of 
persons and vehicles. 

Custody suite scanners 
Question No: 2023/2890 
Susan Hall 

Please can you provide more details on the trial of airport style scanners in custody suites, and 
how many items have been found as a result? What was the average number of more intimate 
searches in that custody suite before and after the installation of the scanner? 

Custody suite scanners 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Business Plan Progress Reports 
Question No: 2023/2891 
Susan Hall 

Has the Met stopped publishing Business Plan Progress Reports, if so, why? 

Business Plan Progress Reports 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Authorised Firearm Officers (1) 
Question No: 2023/2892 
Susan Hall 

Why has there been a 9% reduction in Authorised Firearm Officers numbers since 2019/20? 

Authorised Firearm Officers (1) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Authorised Firearm Officers (2) 
Question No: 2023/2893 
Susan Hall 
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For each financial year 2018/19, 2019/20, 2020/21, 2021/22 and 2022/23 how many police 
officers volunteered to become Authorised Firearm Officers? 

Authorised Firearm Officers (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Authorised Firearm Officers (3) 
Question No: 2023/2894 
Susan Hall 

For each financial year 2018/19, 2019/20, 2020/21, 2021/22 and 2022/23 how many police 
officers passed training to become Authorised Firearm Officers? 

Authorised Firearm Officers (3) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Virtual phone numbers (1) 
Question No: 2023/2895 
Susan Hall 

Do you agree that virtual phone numbers such as 0203 that give the appearance of being in a 
physical geographical location should be banned? 

Virtual phone numbers (1) 
The Mayor 
Last updated:  25 JULY , 2023 

The regulation of communications is a matter for the Government. I am not aware of the 
evidence base which sets out the case for a ban of virtual phone numbers, but I am pleased that 
in the Government’s new Fraud Strategy they commit to working with Ofcom to disrupt more 
telephone-enabled scams. I hope they do so swiftly and effectively. 

Virtual phone numbers (2) 
Question No: 2023/2896 
Susan Hall 

For each financial year 2018/19, 2019/20, 2020/21, 2021/22 and 2022/23 how many 
instances of virtual phone numbers being used by criminals to give the appearance that they 
are based in London? 

Virtual phone numbers (2) 
The Mayor 
Last updated:  25 JULY , 2023 

It is not possible to extract this information from Metropolitan Police Service (MPS) data 
systems.  
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Chop shops 
Question No: 2023/2897 
Susan Hall 

For each financial year 2018/19, 2019/20, 2020/21, 2021/22 and 2022/23 how many stolen 
vehicle chop shops were closed by the Met? 

Chop shops 
The Mayor 
Last updated:  25 JULY , 2023 

There is no specific code on Metropolitan Police Service (MPS) systems that would permit the 
retrieval of stolen vehicle chop shops by financial year. Manual searches to retrieve this 
information would also be impracticable.  

ASB 
Question No: 2023/2898 
Susan Hall 

For each financial year 2018/19, 2019/20, 2020/21, 2021/22 and 2022/23 how many 
instances of Anti-social Behaviour were reported to the Met? 

ASB 
The Mayor 
Last updated:  25 JULY , 2023 

This information is available on the MOPAC website on the Trust and Confidence Dashboard: 
https://data.london.gov.uk/mopac-pcp-dashboard/increase-trust-and-confidence-
dashboard/ 

  

Data on Anti-Social Behaviour is provided from 2016 onwards and is updated monthly. 
Thin Blue Line Badge 
Question No: 2023/2900 
Susan Hall 

Why did the Met ban the Thin Blue Line Badge at Pride and are you supportive of this 
decision? 

Thin Blue Line Badge 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Bus tracker (1) 
Question No: 2023/2901 
Susan Hall 

What proportion of London buses are integrated or work with TfL's live bus arrivals tracker? 
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Bus tracker (1) 
The Mayor 
Last updated:  25 JULY , 2023 

As part of the tender process to operate routes on Transport for London’s (TfL’s) network, all 
buses must be fitted with iBus, which is TfL’s live bus arrivals tracking system. 

Other types of services, such as rail replacement buses and non-TfL buses from outside London 
operated under London Service Permits, do not always have iBus connections. TfL does not 
have data on the number of these services, which account for a very small proportion of buses 
in London. 

Bus tracker (2) 
Question No: 2023/2902 
Susan Hall 

Are there any specific models of bus which are not integrated or do not work with TfL's live bus 
arrivals tracker? 

Bus tracker (2) 
The Mayor 
Last updated:  25 JULY , 2023 

No, there are no specific models of bus which are not integrated with iBus, Transport for 
London’s (TfL) live bus arrivals tracker. 

Women in London Fire Brigade (LFB) (1) 
Question No: 2023/2903 
Susan Hall 

How many Station Commanders are female? Please provide the number and breakdown by 
station. 

Women in London Fire Brigade (LFB) (1) 
The Mayor 
Last updated:  25 JULY , 2023 

As of 30 June 2023, there are eight female staff who have a substantive rank of Station 
Commander. Four of these staff members are currently posted in borough based station 
commander roles. 

Breakdown by Station    

 

Women in LFB (2) 
Question No: 2023/2904 
Susan Hall 
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How many station Watch Managers are female? Please provide the number and breakdown by 
station. 

Women in LFB (2) 
The Mayor 
Last updated:  25 JULY , 2023 

As of 30 June 2023, there are 46 female staff who have a substantive rank of Station Officer or 
Sub Officer. 29 of these staff members are currently posted in watch-based roles. 

Breakdown by Station: 

 

Women in LFB (3) 
Question No: 2023/2905 
Susan Hall 

What is the percentage of female senior managers in LFB? 

Women in LFB (3) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Women in LFB (4) 
Question No: 2023/2906 
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Susan Hall 

How many female fire cadets have applied to be a full time firefighter for each year since 2015? 

Women in LFB (4) 
The Mayor 
Last updated:  20 OCTOBER , 2023 

LFB does not hold this data for applicants to roles but does hold the relevant data for 
successful appointments.  

  

Since 2015, 29 female fire cadets or volunteer fire cadet instructors have successfully 
progressed into employment within LFB. Of these, 16 have gone into operational roles and 13 
have progressed into Fire and Rescue Service staff (FRS) roles. 

Women in LFB (4) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Average Speed Cameras on Southbury Road 
Question No: 2023/2907 
Susan Hall 

Following TfL’s installation of average speed cameras along the Southbury Road to M25 
roundabout section, will you commit to installing further average speed cameras between the 
Great Cambridge Road roundabout and Southbury Road junction? 

Average Speed Cameras on Southbury Road 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Average Speed Cameras on Southbury Road 
The Mayor 
Last updated:  30 AUGUST , 2023 

Transport for London (TfL) is already working closely with the Metropolitan Police Service 
(MPS) and Enfield Council to reduce road danger, including the stretch of road between Great 
Cambridge Road roundabout and Southbury Road junction. They are working together to 
respond to community concerns about driving, not all of which are speed related. 

In London’s Vision Zero Action Plan, TfL committed to expanding London’s safety camera 
network as part of its efforts to reduce speed and speed-related collisions in the capital. TfL is 
undertaking the essential preparatory work for this and ensuring all the necessary elements are 
in place before rolling out new fixed safety camera sites. This includes increasing the capacity to 
enforce more offences, re-letting safety camera contracts to guarantee continuity of 
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enforcement and exploring new camera technology to ensure that TfL is investing in the best 
and most cost-effective systems for the future.   

Once TfL is in a position to expand the network, it will prioritise locations for safety cameras 
using a risk-based methodology developed in consultation with boroughs and London Councils 
prior to the pandemic. The updated analysis will identify priority locations for speed 
management interventions, which could include fixed safety cameras. 

Noise Cameras on the A10 
Question No: 2023/2908 
Susan Hall 

Residents in Enfield and Edmonton are plagued by the noise of high performance or altered 
exhaust cars driving down the A10. When will TfL install noise cameras on this stretch of road? 

Noise Cameras on the A10 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Noise Cameras on the A10 
The Mayor 
Last updated:  30 AUGUST , 2023 

My response to Mayor’s Question 2020/3263 confirmed Transport for London (TfL) is not part 
of the Government’s acoustic trials.  

TfL’s priority for funding is London’s safety camera network which is a core part of TfL and 
police efforts to reduce the risk of speeding and makes a significant contribution to Vision 
Zero.  

Creative Land Trust (1) 
Question No: 2023/2909 
Susan Hall 

Can you please provide a list of all funding awards make by the Creative Land Trust since it was 
established in 2019, with a breakdown by year, amount, and organisation? 

Creative Land Trust (1) 
The Mayor 
Last updated:  25 JULY , 2023 

The Creative Land Trust is an independent charity set up to protect London’s world-leading 
artists and workspace providers from the pressure of unstable leases and rising rents. It’s 
primary purpose is not to operate as a funding body, however in July 2020, the Creative Land 
Trust helped to distribute funds through the Mayor’s Culture at Risk Business Support Fund. It 
distributed £1.6 million to artists' studios and creative workspace during the pandemic on 
behalf of the Mayor.   

Please see my response to Cllr Hina Bokhari AM, on MQ2023/0605 on the Culture at Risk 
Business Support Fund which includes a breakdown of the funding awarded by year, amount 
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and organisation. https://www.london.gov.uk/who-we-are/what-london-assembly-
does/questions-mayor/find-an-answer/culture-risk-fund-2 

Creative Land Trust (2) 
Question No: 2023/2910 
Susan Hall 

Can you please provide a similar breakdown regarding funding awarded via the Culture at Risk 
Business Support Fund, if not already included in the above? 

Creative Land Trust (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Please see my response to Cllr Hina Bokhari AM, in MQ2023/0605 on the Culture at Risk 
Business Support Fund which includes a breakdown of the funding awarded by year, amount 
and organisation. My response can be found here: https://www.london.gov.uk/who-we-
are/what-london-assembly-does/questions-mayor/find-an-answer/culture-risk-fund-2 

Creative Land Trust (3) 
Question No: 2023/2911 
Susan Hall 

How is the number of artists benefited by the Creative Land Trust calculated when assessing 
the impact of funding or grants provided? 

Creative Land Trust (3) 
The Mayor 
Last updated:  25 JULY , 2023 

The Creative Land Trust is an independent charity set up to protect London’s world-leading 
artists and workspace providers from the pressure of unstable leases and rising rents. It secures 
long term affordable space for the benefit of artists and creatives. This is more urgent than ever 
following the devastating impact of the COVID-19 pandemic and cost of living crisis on culture. 

The number of artists that will benefit from new studios is calculated based on the number of 
individual studios and shared workspace that can be provided within the square footage of the 
building, and the number of artists likely to occupy this space. The numbers of artists 
benefitting from the space at any one time can fluctuate throughout the lifespan of the studio 
building as tenants change.  

My £2.3m Culture at Risk Business Support Fund was also part-administered by the Creative 
Land Trust and provided £1.6 million to 82 studios across 18 London Borough, benefitting 
more than 11,500 artists. 

Creative Land Trust (4) 
Question No: 2023/2912 
Susan Hall 

Can you please provide a list of the properties owned or secured by the Creative Land Trust, 
including details and the length of any relevant leases, any rent/charges paid for such, and the 
square footage of the properties? 
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Creative Land Trust (4) 
The Mayor 
Last updated:  25 JULY , 2023 

The Creative Land Trust is an independent charity set up to protect London’s world-leading 
artists and workspace providers from the pressure of unstable leases and rising rents. It secures 
long term affordable space for the benefit of artists and creatives. This is more urgent than ever 
following the devastating impact of the COVID-19 pandemic and cost of living crisis on culture. 

The Trust has provided the following information to the GLA on the properties it owns and has 
secured. The recently opened Wallis Road, Hackney Wick is 33,000 square feet, held on a 
virtual freehold of a 999-year lease. A lease premium for the property of £4.25m has been paid. 

Two further properties have been secured. Alice Billings House, Stratford is 7,000 square feet. 
This will be leased for 25 years. Friary Park, Acton is 4,600 square feet and has been agreed as 
a virtual freehold of a 999-year lease. These properties have not yet opened and so rent, and 
charges are not yet payable. 

Family homes 
Question No: 2023/2913 
Tony Devenish 

How many family-sized homes do you intend to deliver in your 2021-26 Affordable Homes 
Programme? 

Family homes 
The Mayor 
Last updated:  25 JULY , 2023 

Information on the bedroom breakdown of homes in the AH 2021-26 programme is not 
mandatory at bids stage and will be reported at start on site and completion stage.  This 
information will be published in the Affordable Housing Statistics each quarter.   

Tree Planting 
Question No: 2023/2915 
Tony Devenish 

You have provided data that shows between 2020-2022 a total of 140,355 trees were planted 
under your Mayoralty. The WMCA planted over 200,000 trees between 2020-2022. Why is the 
rate of tree planting so low under your Mayoralty compared to Andy Street? 

Tree Planting 
The Mayor 
Last updated:  25 JULY , 2023 

The 213,985 trees planted in the West Midlands between 2020-2022 includes all the trees 
planted as part of the West Midlands Virtual Forest project, which asks residents to register the 
trees they plant, including those not funded by Mayor Andy Street.  

The 140,355 trees reported in MQ 2023/2337 only counts those I funded directly. It does not 
include the 25,889 trees planted in London under the Trees Call to Action Fund, funded by 
Defra and coordinated by the GLA. Nor does it count the extensive independent tree planting 
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that takes place by London residents, local authorities, charities and businesses. The figures are 
therefore not comparable. 

WMCA’s published tree cover is only  They have a lot to do to get to their 13% target. 
London’s published tree canopy is already 21% and we continue to find space for more without 
the large rural areas they have. 

Tree Planting 
The Mayor 
Last updated:  30 AUGUST , 2023 

Please note that the previous response has now been corrected as below: 

The 213,985 trees planted in the West Midlands between 2020-2022 includes all the trees 
planted as part of the West Midlands Virtual Forest project, which asks residents to register the 
trees they plant, including those not funded by Mayor Andy Street.  

The 140,355 trees reported in MQ 2023/2337 only counts those I funded directly. It does not 
include the 25,889 trees planted in London under the Trees Call to Action Fund, funded by 
Defra and coordinated by the GLA. Nor does it count the extensive independent tree planting 
that takes place by London residents, local authorities, charities and businesses. The figures are 
therefore not comparable. 

WMCA’s published tree cover is only 1.5%. They have a lot to do to get to their 13% target. 
London’s published tree canopy is already 21% and we continue to find space for more without 
the large rural areas they have. 

Electric Vehicle Emissions (1) 
Question No: 2023/2916 
Tony Devenish 

Are you concerned by the recent report from the University of Leeds which outlined that 
electric cars could double the damage to roads compared to petrol cars? 

Electric Vehicle Emissions (1) 
The Mayor 
Last updated:  25 JULY , 2023 

Electric vehicles offer environmental benefits, producing no CO2 or air pollutant emissions from 
their tailpipe, and are quieter than petrol or diesel cars. However, further research is needed to 
fully understand the impact of electric cars on road wear. Heavier vehicles do cause greater road 
damage so the aim of vehicle manufacturers should be to reduce the weight of cars where 
possible. However, the weight of cars has been increasing by around one per cent per year for 
several decades, so this problem is not specific to electric cars. As battery technology continues 
to improve there could be an opportunity to reduce the size and weight of batteries to help 
reduce any additional impact on road wear.   

My Transport strategy aims for 80 per cent of journeys in London to be made by public 
transport or active travel, which will reduce the number of vehicles, and the associated wear and 
tear, on London’s roads. 

Electric Vehicle Emissions (2) 
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Question No: 2023/2917 
Tony Devenish 

What are the potential environmental impacts of having to resurface roads more often? 

Electric Vehicle Emissions (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Potential environmental impacts of having to resurface roads more often, not solely because of 
increased weight of electric cars (refer to my answer to Mayor’s Question 2023/2916), should 
be considered against the benefits of electric vehicles. Their key advantages include air quality 
benefits from no tailpipe emissions and their use of electricity which is becoming progressively 
less carbon-intensive as more renewable generation comes online.   

Electric Vehicle Emissions (3) 
Question No: 2023/2918 
Tony Devenish 

Will you be looking into investing in the harder wearing road surface material used on 
motorways for residential areas in London? 

Electric Vehicle Emissions (3) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Electric Vehicle Emissions (3) 
The Mayor 
Last updated:  30 AUGUST , 2023 

Residential roads are the responsibility of the London boroughs. However, Transport for 
London and the boroughs work collaboratively on highway asset management, including 
considering and sharing experience of using alternative and innovative road surfacing materials. 
Each highway authority is responsible for making decisions on which surfacing materials are 
used on its roads. 

London does not receive any highways maintenance funding from the Department for 
Transport under the highway's maintenance formula. 

Electric Vehicle Emissions (4) 
Question No: 2023/2919 
Tony Devenish 

Is the electric bus fleet contributing significantly to the degradation of the roads in London? 

Electric Vehicle Emissions (4) 
The Mayor 
Last updated:  25 JULY , 2023 

Electric buses offer huge air quality benefits to Londoners and are quieter, improving quality of 
life for both residents and customers. With battery packs on board, they can be heavier than 
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the buses they replace. Transport for London (TfL) does not expect electric buses to have a 
material impact on road degradation, however we will continue to monitor road condition data 
over the coming years to understand if there is an impact. TfL expects the energy density of 
batteries to increase as technology improves and, over time, this would reduce the weight of 
the bus.   

High quality bus services also support mode shift and traffic reduction by providing an 
attractive alternative to private car use. 

Electric Vehicles (5) 
Question No: 2023/2920 
Tony Devenish 

Have you considered how you will offset the emissions from road repairs? 

Electric Vehicles (5) 
The Mayor 
Last updated:  25 JULY , 2023 

Please see my answer to Mayor’s Question 2023/2916.  

Green Finance Fund 
Question No: 2023/2921 
Tony Devenish 

Can you confirm that the Green Finance Fund is the same as the Green Bonds Scheme with a 
new name? 

Green Finance Fund 
The Mayor 
Last updated:  25 JULY , 2023 

The Green Finance Fund (GFF) is an internally managed debt facility to support the capital 
investment of environmental projects from the GLA Group and other strategic partners across 
London. As outlined in MQ2023/1473 the GLA intends to secure the finance for the GFF 
through the issuance of green bonds. However, given the current unfavourable bond market 
rates (in comparison to the Public Works Loan Board (PWLB)), financing for the GFF will 
initially come from GLA’s own cash resources. 

Subject to a shift in market conditions, the GLA intends to issue green bonds, with the 
proceeds being used to refinance any initial commitments made from the GFF, as well as to 
finance any new projects identified after the bond issuance. If market conditions continue to 
make the issuance of green bonds uneconomical, the initial commitments from the GFF will be 
refinanced by borrowings from the PWLB or other sources. 

Construction Emissions 
Question No: 2023/2922 
Tony Devenish 

When will you update your guidance on 'The control of dust and emissions in construction' 
published in 2014 given that construction and demolition dust is estimated to be responsible 
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for 224.39 tonnes/annum of 2,719.67 tonnes/annum of total emissions of fine particulate 
matter (PM2.5) in 2030 i.e. 8.2%? 

Construction Emissions 
The Mayor 
Last updated:  25 JULY , 2023 

The Control of Dust and Emissions During Construction and Demolition Supplementary 
Planning Guidance (SPG) seeks to reduce emissions of dust, PM10 and PM2.5 from 
construction and demolition activities in London. It also aims to manage emissions of nitrogen 
oxides (NOx) from construction and demolition machinery through the Non-Road Mobile 
Machinery Low Emission Zone. 

As it is essential to have clear guidance available for the industry, my officers are currently at 
the scoping stage of developing a practice note which will signpost to up to date guidance on 
the subject. Once developed, the current Control of Dust and Emissions During Construction 
and Demolition SPG will be revoked.  

BBC Digital Expansion 
Question No: 2023/2923 
Tony Devenish 

Do you support Independent Newspapers calls for the BBC Digital expansion plans to be 
stopped given your “Digital Access for All” recovery mission? 

BBC Digital Expansion 
The Mayor 
Last updated:  20 OCTOBER , 2023 

I support the BBC’s plans to boost its local online digital news service but I have also made my 
support clear for local newspapers and protecting local and regional radio content, both of 
which play an important role in our media landscape. 

BBC Digital Expansion 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Met’s recruitment and retention 
Question No: 2023/2925 
Tony Devenish 

The Met Commissioner stated to me at Police and Crime Committee meeting that the Met’s 
recruitment and retention has dropped further in recent months, with over 1,000 police officer 
vacancies at around 3% of full strength. What innovation in terms of HR transformation can 
MOPAC and the Met bring from the public or private sector to increase recruitment right across 
London and beyond in addition to tackling pay and reputational issues? 

Met’s recruitment and retention 
The Mayor 
Last updated:  25 JULY , 2023 
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Officers are drafting a response. 

Idling 
Question No: 2023/2926 
Tony Devenish 

Please can you update the Assembly on the most recent figures for anti-idling enforcement for 
each of London’s 32 boroughs? 

Idling 
The Mayor 
Last updated:  20 OCTOBER , 2023 

Transport for London (TfL) doesn’t have powers to enforce engine idling in the same way as 
local authorities do. However, TfL’s enforcement officers will engage with drivers and 
encourage them to turn off their engines. 

  

The police do have powers to deal with engine idling under Section 42 of the Road Traffic Act 
1988, but their priority is dealing with speeding and other criminal driving offences that 
increase the risk of collisions create risk on London’s roads. The Metropolitan Police Service 
(MPS) enforced 42 engine idling offences in 2022/23. The local authorities should be 
contacted for individual borough data. 

  

Gaining the support of local communities, schools, businesses and other organisations to 
change their behaviours plays a significant role in addressing anti-idling. This is why, as part of 
my Mayors Air Quality Fund (MAQF) Round 3, I funded an Idling Action Project, a London-
wide behaviour change campaign which helped to reduce localised air pollution caused by 
engine idling. 

Idling 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Cycleway 9 (1) 
Question No: 2023/2927 
Tony Devenish 

On 9th July 2021 TfL published a press release headlined ‘New data highlights success of trial 
Cycleway in Chiswick’. The press release stated: “In the 12 months before TfL introduced new 
temporary cycle lanes to Chiswick High Road, there were eight collisions involving a 
cyclist, while in the six months since TfL introduced the temporary scheme, there have been 
two such collisions.” 

Given there were 11 collisions between cyclists and cars or vans in the first six months of 
Cycleway 9’s operation, why did TfL’s press release get the figures so wrong? 
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Cycleway 9 (1) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Cycleway 9 (1) 
The Mayor 
Last updated:  30 AUGUST , 2023 

The safety of all Londoners is mine and Transport for London’s (TfL’s) top priority, and I’m 
determined to make sure that more Londoners have access to our network of high-quality safer 
Cycleways. 

The collision data on TfL’s road danger reduction dashboard allows the public to look at specific 
corridors across the road network based on data reported to the police. This data takes time to 
be validated and analysed and can therefore change over time. TfL’s press release in July 2021 
on the temporary Cycleway 9 reported on the provisional data available at the time. 

Further analysis by TfL in late 2021 identified a localised increase in collisions at some side 
roads along Chiswick High Road. These junctions were recently improved to make cyclists and 
motorists more visible to each other and encourage slower speeds. Whilst there is not yet 
enough data to draw reliable conclusions about road safety, the provisional data suggests that 
these changes to the scheme have led to a reduction in road danger for cyclists.  

Cycleway 9 (3) 
Question No: 2023/2928 
Tony Devenish 

In evaluating Cycleway 9, will TfL use 2019, the year before C9 was built, as the most relevant 
benchmark year for evaluation cycling numbers, cycle accidents and bus journey delays? If not, 
why not? 

Cycleway 9 (3) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Cycleway 9 (3) 
The Mayor 
Last updated:  30 AUGUST , 2023 

In assessing the impact of the temporary Cycleway 9 in Chiswick, Transport for London (TfL) 
will use the “Success Criteria” agreed with the London Borough of Hounslow (LBH) which was 
published in 2022 as part of the Experimental Traffic Order process: 
https://haveyoursay.tfl.gov.uk/10512/widgets/30008/documents/31956 

The evaluation will look at the data gathered on cycling levels, bus and general traffic journey 
times, road safety and impacts on the local community. The assessment will compare the 
situation before the temporary scheme was introduced (pre-2020) as well as between 2020-21 
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(when the first experimental layout was introduced) and 2023 (when the latest experimental 
layout was installed). 

Cycleway 9 (4) 
Question No: 2023/2929 
Tony Devenish 

If the Cycleway 9 data shows that the rate of cycle accidents has increased, if any increase in 
cycling is less than 20%, if there are measurable negative impacts in bus journey times and if 
there are measurable negative impacts on the journey time of other vehicles, which is the 
current state of affairs and demonstration of a comprehensive failure of C9, will TfL act 
decisively to remove it? If not, why not? 

Cycleway 9 (4) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Cycleway 9 (4) 
The Mayor 
Last updated:  30 AUGUST , 2023 

The temporary Cycleway 9 scheme has been installed along Chiswick High Road, which is 
managed by the London Borough of Hounslow (LBH). LBH is therefore responsible for 
determining the future of the temporary Cycleway and will take into account several factors 
including assessing the monitoring of the effects of the scheme, the responses received to the 
public consultation, as well as the responses received to the Traffic Order.  

To assist LBH in determining the future of the temporary Cycleway, Transport for London (TfL) 
will provide LBH with a range of data as set out in the Success Criteria for the scheme, which is 
referred to in my response to Mayor’s Question 2023/2928. 

The data provided will include cycling levels, bus journey times, general traffic journey times, 
collision data, together with the outcome of the consultation. 

Wandsworth Bridge Road Clean Air Neighbourhood (CAN) (1) 
Question No: 2023/2930 
Tony Devenish 

Are you aware that Wandsworth Bridge Road's “Clean Air Neighbourhood” has directly led to: a 
café that survived Covid currently now losing £36,000 per month, as a direct consequence of 
the traffic chaos, a kitchen specialist which has seen turnover drop £600,000 in the period Oct 
22 – May 23 compared to the same period last year, a well-established soft furnishings store 
suffering a 70% drop in footfall, a restaurant on New Kings Road seeing vital weekend turnover 
collapse by 38%, a high-end dress agency suffering a 25% drop in revenue since the CAN 
scheme started, a womenswear shop seeing turnover drop 21% from January to the end of 
April, two builders’ merchants closing and leaving scores of people out of work? 

Wandsworth Bridge Road Clean Air Neighbourhood (CAN) (1) 
The Mayor 
Last updated:  25 JULY , 2023 
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Officers are drafting a response. 

Wandsworth Bridge Road Clean Air Neighbourhood (CAN) (1) 
The Mayor 
Last updated:  30 AUGUST , 2023 

Londoners’ lives depend on urgent action to clean up our air and so, in line with proposals in 
my Transport Strategy, I support boroughs investigating their own schemes such as local Clean 
Air Neighbourhoods (CAN) that seek to address this. 

I would expect Hammersmith & Fulham Council to assess the equalities and economic impacts 
of its proposals and provide appropriate mitigations and support measures.  

Wandsworth Bridge Road Clean Air Neighbourhood (2) 
Question No: 2023/2931 
Tony Devenish 

Will you do everything in your power to persuade Hammersmith & Fulham Council to scrap the 
Wandsworth Bridge Road Clean Air Neighbourhood without delay? 

Wandsworth Bridge Road Clean Air Neighbourhood (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Wandsworth Bridge Road Clean Air Neighbourhood (2) 
The Mayor 
Last updated:  30 AUGUST , 2023 

Londoners’ lives depend on urgent action to clean up our air and so, in line with proposals in 
my Transport Strategy, I support boroughs investigating schemes such as local Clean Air 
Neighbourhoods (CAN) that seek to address this.   

The South Fulham (west) CAN trial commenced on 1 February 2023 and will last up to 18 
months. I expect Hammersmith & Fulham Council to review stakeholder and resident feedback 
and provide suitable mitigations if necessary. 

School summer holidays 
Question No: 2023/2932 
Marina Ahmad 

What plans do you have to support Young Londoners over the summer holidays? 

School summer holidays 
The Mayor 
Last updated:  25 JULY , 2023 

My Violence Reduction Unit (VRU) has a package of measures in place to provide positive 
opportunities for young people during the summer holidays including through sport, physical 
activity, mentoring, leadership for youth workers and support when online. 
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Through the award-winning MyEnds programme, networks across eight neighbourhoods will be 
providing mentoring, sports activities and residential opportunities, as well as supporting young 
people as they prepare to transition from primary to secondary school. 

The VRU is also funding and supporting local authorities to deliver activities and diversionary 
activities throughout the year, and during the summer holidays.  

Through My New Deal for Young People, over 50,000 young people across London have now 
accessed a mentor and over the summer more than 70 projects will be providing mentoring 
support to young people in every borough. 

We’re also supporting Local Village Network, a small grassroots organisation that delivers a free 
app-based opportunities locator and mentoring service for 14–24-year-olds with more than 
2,500 free services for young people. 

Holidays Activities Fund 
Question No: 2023/2934 
Marina Ahmad 

With food prices at a record high, many families will be worried about the cost of feeding their 
children over the holidays and the Government’s Holiday Activities Fund only provides for 3 of 
the 6 weeks. Are you able to run a free holiday meal programme over the summer, similar to the 
one during the Easter holidays? 

Holidays Activities Fund 
The Mayor 
Last updated:  25 JULY , 2023 

I can confirm my Emergency Free Holiday Meals programme will continue to deliver meal 
provision over the summer holidays. So far, funding has enabled The Felix Project and Mayor’s 
Fund for London to deliver 1.2m meals across the Easter and summer half-term holidays. 
Separately, funding for The Felix Project to expand its operational capacity and to supply 
community partners with food on Saturdays as well as during the week has delivered over 
850,000 meal equivalents and this will continue throughout the year to meet the demand for 
food aid. 

These figures illustrate the sheer scale of need amongst families that are struggling to meet the 
spiralling cost of living. It is why I have stepped forward with emergency support and I am doing 
everything in my power to help Londoners. I am also urging the Government to provide the 
additional assistance that is desperately needed.  

School Summer Holidays and the VRU 
Question No: 2023/2935 
Marina Ahmad 

There is a concern that the cost of living crisis could price out families from events in London 
and restrict young Londoners from taking part in safe and positive activities over the summer 
holidays. What investment is the Violence Reduction Unit making in diversionary activities over 
the summer holidays? 

School Summer Holidays and the VRU 
The Mayor 
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Last updated:  25 JULY , 2023 

I am increasingly concerned that spiralling costs will push more families into poverty and further 
exacerbate deprivation and lack of opportunity, which evidence clearly shows are drivers of 
violence. As we head into the summer, families will struggle to afford activities for young 
people to do. I’m investing record amounts in prevention through my Violence Reduction Unit 
(VRU), but the Government needs to step up and provide emergency support for local 
authorities this summer too. 

My VRU has a package of measures in place to provide positive opportunities for young people 
during the summer holidays including through sport, physical activity, mentoring, leadership for 
youth workers and support when online. 

Through the award-winning MyEnds programme, networks across eight neighbourhoods will be 
providing mentoring, sports activities and residential opportunities, as well as supporting young 
people as they prepare to transition from primary to secondary school. 

The VRU is also funding and supporting local authorities to deliver activities and diversionary 
activities throughout the year, and during the summer holidays. Londoners can see where free 
activities are through the Local Village Network app and website. 

Summer holiday activities 
Question No: 2023/2936 
Marina Ahmad 

Will the GLA be publicising on the London.gov.uk website a centralised list of summer holiday 
activities available to school children by borough? 

Summer holiday activities 
The Mayor 
Last updated:  25 JULY , 2023 

My Violence Reduction Unit (VRU) is supporting Local Village Network (LVN), a small 
grassroots organisation that delivers an app-based opportunities locator and mentoring service 
for 14–24-year-olds with more than 82,000 subscriptions and over 2,500 free services, activities 
and opportunities.  

The app is free to download and makes it easy to find and access support, training, 
apprenticeships, events and activities near their community, CV writing, job opportunities and 
much more. 

Through my New Deal for Young People (NDYP) I am also providing funding to LVN’s online 
mentoring programme which gives young people access to a network of professionals from a 
huge variety of industries. A full list of NDYP mentoring projects, which will be delivered over 
the summer, can be downloaded here:  

The VRU is also developing a programme to help young people while online. It’s part of an 
approach that is seeking to reduce the levels of offensive online content which incites violence, 
exploitation, grooming and is shared across social media platforms. 

Economic growth 
Question No: 2023/2937 
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Marina Ahmad 

GLA Economics has found that while London's economic growth outpaced the national average 
in 2021 and 2022, it forecasts a slowdown during 2023 and 2024 despite the capital avoiding a 
recession. How are you working with businesses to support them during this projected 
slowdown? 

Economic growth 
The Mayor 
Last updated:  25 JULY , 2023 

Along with my Deputy Mayor for Business, I regularly engage with businesses and industry 
bodies to better understand their challenges and the support needed.  

I am simplifying business support by enhancing London & Partners’ (L&P) role and creating a 
single front door for small business support in London. This will bring together the online 
London Business Hub with a new, in-community outreach service. L&P are working in close 
consultation with boroughs to ensure their expertise informs the design and delivery of support 
to their local SMEs.  

 L&P also continue to provide support to London companies in high growth sectors to build 
their business and secure international trade opportunities. The new Grow London programme 
builds on the success of the Mayor’s International Business Programme, which supported over 
2000 scale ups, hosted over 66 international trade missions, and supported the creation of over 
4000 jobs for Londoners.  

Universal Credit claimants (1) 
Question No: 2023/2938 
Marina Ahmad 

GLA Economics has found that the reduction in the total number of Universal Credit claimants 
in London seen to mid-2022 has started to reverse over the last year. Do you anticipate that 
this reversal will continue? 

Universal Credit claimants (1) 
The Mayor 
Last updated:  30 AUGUST , 2023 

There is too much uncertainty in evolving economic circumstances to predict how the number 
of Universal Credit claimants will change in future. However, one aspect of the benefits system 
that will contribute to a rise in the number of people and families claiming Universal Credit over 
the coming year is that claimants of the older, legacy, benefits continue to be transferred onto 
Universal Credit. This move is planned to complete in 2024.  

I would strongly encourage all Londoners who are struggling financially to use the online 
benefit checker on my Cost of Living Hub (https://www.london.gov.uk/programmes-
strategies/communities-and-social-justice/help-cost-living/debt-free-advice-cost-living-bus-
tour) to see if they are eligible for Universal Credit or other forms of support.  

Universal Credit claimants (1) 
The Mayor 
Last updated:  25 JULY , 2023 
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Officers are drafting a response. 

Universal Credit claimants (2) 
Question No: 2023/2939 
Marina Ahmad 

Can you provide the data on the number of Universal Credit claimants in each London borough 
for each of the following years: 2019, 2020, 2021, 2022? 

Universal Credit claimants (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Universal Credit claimants (2) 
The Mayor 
Last updated:  30 AUGUST , 2023 

Data are not available on the number of individuals claiming Universal Credit during a particular 
year but are provided as a snapshot on a monthly basis. Attached is a table giving the number 
of claimants in each borough for each month January 2019 – December 2022. 

Let’s Do London 
Question No: 2023/2940 
Marina Ahmad 

Can you provide an update on the Let’s Do London campaign? 

Let’s Do London 
The Mayor 
Last updated:  25 JULY , 2023 

The 2023 Let’s Do London campaign is being delivered by London & Partners and will continue 
until early Autumn in the key tourism markets of France and Germany.  

 
The 2023 Let’s Do London campaign builds on the success of the 2022 campaign which 
delivered £289m additional tourism spend to London and delivered a return on investment of 
28:1. The 2023 campaign aims to drive an increase in tourist visits and spend to London, with 
early analysis showing strong engagement from target audiences. Final results will be published 
later in the Autumn when the 2023 campaign is complete. 

Sandilands Recommendations 
Question No: 2023/2942 
Elly Baker  

Can you confirm that all recommendations from the Rail Accident Investigation Branch Report 
“Overturning of a tram at Sandilands junction, Croydon, 9 November 2016” have been fully 
implemented? 

Sandilands Recommendations 
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The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Sandilands Recommendations 
The Mayor 
Last updated:  30 AUGUST , 2023 

The Sandilands incident was a tragedy that will never be forgotten, and that must never be 
allowed to happen again. My thoughts are with all those who were on the tram that day, and 
particularly with the families and friends of the seven people who tragically lost their lives. 

Transport for London (TfL) has implemented all the recommendations addressed to it, and the 
Office of Rail and Road and TfL have regularly published updates on the implementation of the 
Rail Accident Investigation Branch recommendations. 

I want everyone, staff and passengers, to be safe on public transport, and I will continue to 
work with TfL to ensure the transport network remains as safe as possible. 

Freight and servicing action plan 
Question No: 2023/2943 
Elly Baker  

Please provide an update on how you are delivering each of the 18 actions from TfL’s March 
2019 Freight and Servicing Action Plan. 

Freight and servicing action plan 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Freight and servicing action plan 
The Mayor 
Last updated:  30 AUGUST , 2023 

The Freight and Servicing Action Plan (FSAP) sets out my vision to support safe, clean and 
efficient freight operations in our city.  

The 18 actions are embedded within Transport for London’s (TfL’s) wider workstreams and 
progressed in collaboration with the freight industry.  

TfL publishes an annual report on progress being made on delivering freight schemes as part of 
the delivery update on my Transport Strategy. This year’s update will be published in the next 
couple of months.  

Supporting London’s Airports 
Question No: 2023/2944 
Elly Baker  
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Following MQ2021/1560 can you provide an update on what action you have taken, and plan 
to take in the future, to support London’s airports and those who work in them? 

Supporting London’s Airports 
The Mayor 
Last updated:  25 JULY , 2023 

The Deputy Mayor for Transport and officers from the GLA and Transport for London (TfL) 
continue to meet with the airports, local authorities, trade unions representing airport workers 
and others to understand the economic and jobs picture in the aviation sector and 
opportunities to work together. For example, TfL and Heathrow Airport Limited are working 
closely on targeted measures to help workers travelling to the airport by public transport. 

More broadly, I remain committed to 'banging the drum' to promote London as a destination 
for travel, for instance through three years of the Let's Do London campaign. My London 
Partnership Board, which evolved from the London Recovery Board, continues to focus on the 
key cross-cutting challenges faced by the city, including London’s economic and jobs context 
following the COVID-19 pandemic. 

The Digital Transport Experience 
Question No: 2023/2945 
Elly Baker  

Following MQ 2021/1562 has TfL updated their Digital experience principles? 

The Digital Transport Experience 
The Mayor 
Last updated:  25 JULY , 2023 

Transport for London (TfL) has reviewed the published experience principles to ensure they are 
keeping pace with the delivery of new digital services. An update was deemed unnecessary as 
they are still relevant and provide appropriate high-level guidance. 

Estimated Mode Shares 
Question No: 2023/2946 
Elly Baker  

Travel in London, report 13 contains Table 7.6 “Estimated mode shares, 2018-2020”. Please 
provide data covering 2021 and 2022. 

Estimated Mode Shares 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Estimated Mode Shares 
The Mayor 
Last updated:  30 AUGUST , 2023 

Updated data and commentary are available in Travel in London reports 14 and 15. The latest 
available consolidated set of estimates, covering the pandemic period, is attached. 
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Vehicle Scrappage Schemes 
Question No: 2023/2947 
Elly Baker  

What consideration did you give to extending your new £100m scrappage schemes to 
emergency service workers? 

Vehicle Scrappage Schemes 
The Mayor 
Last updated:  30 AUGUST , 2023 

My £110m scrappage scheme is proving extremely popular in providing financial support to 
businesses, charities and low-income and disabled Londoners to scrap their older, more 
polluting vehicles.  

I pledged to explore the option of an extension of the scrappage scheme to emergency service 
workers, as well as to lobby government for a national scrappage scheme. After TfL and I listened 
to the concerns of Londoners over recent months and the impact of the growing cost-of-living 
crisis, I announced on 4 August that to make the transition to a greener city easier, the scrappage 
scheme will be significantly widened to include every Londoner affected by the ULEZ. This means 
that from Monday 21 August, every Londoner, including emergency service workers that live in 
London, with a non-compliant car or motorcycle will be eligible to apply for the scrappage 
scheme. I have also committed to adding £50m to £160m making it the most generous scrappage 
scheme ever seen in the UK. This is on top of the more than £60m provided for the central and 
inner London ULEZ. 
Vehicle Scrappage Schemes 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Half-price travel for care leavers 
Question No: 2023/2948 
Elly Baker  

Following MQ 2022/3990 can you confirm when half-price travel for care leavers will be 
introduced? 

Half-price travel for care leavers 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Half-price travel for care leavers 
The Mayor 
Last updated:  30 AUGUST , 2023 

Transport for London has been working closely with London Councils to develop a platform to 
collate data on care leavers from all the boroughs that can be used to help support applications 
for discounted travel. It is expected that this travel concession will be available to care leavers 
early next year. 
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TfL’s Cleaning Services Contract Extension (1) 
Question No: 2023/2949 
Elly Baker  

A Chair’s Action of the TfL Finance Committee on 24 March 2022 extended the Cleaning 
Services Contract to ABM. The report says, “We undertook a review of the provision of cleaning 
services across the estate which considered a number of options including whether the services 
should be insourced. The conclusion at this time, given the organisations significant financial 
pressures, is to continue outsourcing our cleaning services under the current contract.” Please 
publish a copy of the review that sets out the reasons for not insourcing the contract. 

TfL’s Cleaning Services Contract Extension (1) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

TfL’s Cleaning Services Contract Extension (1) 
The Mayor 
Last updated:  30 AUGUST , 2023 

I have been clear that cleaners play an essential and much-valued role in keeping London’s 
transport system safe and operating.  

Transport for London (TfL) does not intend to publish a copy of the report. I understand TfL 
discussed the review with you last year and explained that outsourcing provides market 
expertise that, combined with the significant cost of insourcing and TfL’s financial position, 
meant it was not recommended to insource services. I have asked TfL to consider this option 
prior to any re-tendering process.  

Further information on the contract extension is available in TfL’s Finance Committee paper 
published on its website: 
https://board.tfl.gov.uk/mgConvert2PDF.aspx?ID=17987&ISATT=1#search=%22ABM%22  

TfL’s Cleaning Services Contract Extension (2) 
Question No: 2023/2950 
Elly Baker  

A Chair’s Action of the TfL Finance Committee on 24 March 2022 extended the Cleaning 
Services Contract to ABM. The report says, “We will undertake another review commencing no 
later than April 2023”. Can you confirm whether the review has started, what the terms of 
reference are, when it will be completed and when a decision on the next contract post-
September 2025 will be made. 

TfL’s Cleaning Services Contract Extension (2) 
The Mayor 
Last updated:  30 AUGUST , 2023 
I can confirm that Transport for London (TfL) is undertaking the new review and the terms of 
reference align with my manifesto commitment to ask TfL to review its cleaning contract with 
ABM. Work is underway gathering information for the cleaning review and TfL is working to 
complete the review by the end of the year, prior to any re-tendering process. 
Please also see my response to Mayor’s Question 2023/2949. 
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TfL’s Cleaning Services Contract Extension (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Bus Lane Trial 
Question No: 2023/2951 
Elly Baker  

Following MQ 2022/1036 can you provide an update on the trial allowing NHS patient 
transport vehicles and non-blue-light ambulances into bus lanes in central London? 

Bus Lane Trial 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Bus Lane Trial 
The Mayor 
Last updated:  30 AUGUST , 2023 

In line with my manifesto commitment, Transport for London (TfL) worked with Guy’s and St 
Thomas’ Foundation Trust (GST) and the London borough of Lambeth to undertake a 12-
month trial, which concluded earlier this spring. More than 150 liveried non-blue light patient 
transport vehicles were given access to over 25km of bus lanes in Lambeth, Southwark, 
Wandsworth and Lewisham on the TfL Road Network (TLRN) and some bus lanes managed by 
LB Lambeth.  

  

GST reported a 20 per cent reduction in missed appointments due to the trial, and TfL found no 
adverse impacts on road safety and no negative impact on bus services linked to the trial. As a 
result, from 19 May, TfL introduced a policy to allow all non-blue light liveried patient transport 
vehicles working for London’s NHS Trusts to use TLRN bus lanes while on duty. This has been 
welcomed by London’s NHS trusts, given missed and late appointments are currently estimated 
to cost the NHS around £750m a year nationally. 

  

I have asked TfL to encourage London boroughs to take the same approach with bus lanes on 
their roads.   
Shared Mobility 
Question No: 2023/2952 
Elly Baker  

What definition, if any, does TfL use to describe “shared mobility” modes of travel? And can 
you provide a list of modes that fit into that definition? 

Shared Mobility 
The Mayor 
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Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Shared Mobility 
The Mayor 
Last updated:  30 AUGUST , 2023 

Shared mobility is defined in the Mayor’s Transport Strategy (MTS) as a form of personal travel 
in which users share access to vehicles rather than privately owning them. Transport for London 
does not maintain a full list of modes in this category but recognises examples of such modes 
include cycle hire (including Santander and dockless cycles), shared e-scooters, and car-based 
services such as car clubs and private hire vehicles that can be easily booked via smartphone 
apps. 

Taking TfL’s car club policy forward (1) 
Question No: 2023/2953 
Elly Baker  

TfL’s July 2022 “Taking TfL’s car club policy forward” document says TfL conducted a “Review 
of traffic and survey data”. Can you provide details on what data was reviewed, specifically data 
that address the current levels of use of car clubs in London? 

Taking TfL’s car club policy forward (1) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Taking TfL’s car club policy forward (1) 
The Mayor 
Last updated:  30 AUGUST , 2023 

In developing the commitments set out in Transport for London’s (TfL) “Taking car clubs 
forward” document, TfL carried out a desktop review of publicly available data and supporting 
material. This is included in CoMoUK’s annual car club reports for London, available here and 
supported by a range of academic papers. 

Taking TfL’s car club policy forward (2) 
Question No: 2023/2954 
Elly Baker  

MQ 2023/0703 says “Transport for London (TfL), London Councils and the Greater London 
Authority (GLA) are working together to scope a car club data sharing platform”. Can you 
update me on the current state of the project and publish a copy of the scope once it has been 
agreed? 

Taking TfL’s car club policy forward (2) 
The Mayor 
Last updated:  25 JULY , 2023 
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In July 2022, Transport for London (TfL) made six commitments to take forward its work on car 
club policy. One of these commitments was to facilitate discussions between London Councils, 
the GLA and boroughs on their requirements related to the sharing of data from car club 
operators. Initial conversations have explored whether the London Datastore could be used to 
provide a suitable data sharing platform. 

However, from ongoing engagement with the sector and public sector partners TfL understands 
that other commitments are seen as a higher priority and officers are focusing on delivering 
these commitments first. TfL will continue to engage with London Councils, individual boroughs 
and the sector to understand what a data sharing platform could look like.  

ULEZ support offers 
Question No: 2023/2955 
Elly Baker  

Please provide details on how many times the ULEZ Support offers have been claimed under 
your scrappage schemes. 

ULEZ support offers 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

ULEZ support offers 
The Mayor 
Last updated:  30 AUGUST , 2023 

To support my ambition to help clear London's air and support Londoners through the Ultra Low 
Emission Zone (ULEZ) expansion, Transport for London (TfL) has secured a range of great deals 
which can help Londoners to save money and use greener, cleaner forms of transport.    

Options include receiving money off hire and subscription services for bikes, e-bikes, cargo bikes 
and e-scooters, discounts on car clubs and many other great deals.    

TfL is working with partners providing support offers to understand levels of uptake.  An 
evaluation report with a detailed breakdown of uptake of the offers will be published following 
the closure of the scheme.  
London Charge Point Operators Forum 
Question No: 2023/2956 
Elly Baker  

The GLA set up the London Charge Point Operators Forum (LCPOF) in November 2019. Please 
provide the dates on which the forum has met to date and any future planned meeting dates? 
Can you also confirm whether the agenda and minutes for those meetings can be published? 

London Charge Point Operators Forum 
The Mayor 
Last updated:  25 JULY , 2023 

As one of the EV Infrastructure Taskforce Delivery Plan recommendations, the London Charge 
Point Operator Forum (LCPOF) was set up between GLA, TfL and London Councils to improve 
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engagement with Charge Point Operators (CPOs) and work to overcome barriers to delivering 
EV infrastructure in London.  

These meetings previously took place quarterly, starting in November 2019 until the end of 
2021. There was a temporary break due to resource constraints and the LCPOF was restarted on 
11th May 2023. Future meetings will take place approximately quarterly, with the next dates 
not yet decided. 

As agreed with all CPOs taking part in the forum, minutes from the most recent meeting are 
being kept for internal, information purposes only. The agenda of the meeting on 11th May 
2023 is available on request.   

Dockless Cycle Sharing Schemes 
Question No: 2023/2957 
Elly Baker  

TfL is working with London Councils and the relevant boroughs on Dockless Cycle Sharing 
Schemes. What data, if any can TfL share regarding the use of these schemes? 

Dockless Cycle Sharing Schemes 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Dockless Cycle Sharing Schemes 
The Mayor 
Last updated:  30 AUGUST , 2023 

Dockless cycle sharing schemes are unregulated, and Transport for London (TfL) plays no 
formal role their set up. Due to the absence of contractual relationships between TfL and 
dockless operators in relation to their e-bike rental schemes, TfL does not have data sharing 
agreements in place and as such receives little usage data.  

Car Pooling (1) 
Question No: 2023/2958 
Elly Baker  

What has the GLA/TfL done, if anything, to promote lift sharing/carpooling to Londoners 
through communication campaigns? 

Car Pooling (1) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Car Pooling (1) 
The Mayor 
Last updated:  30 AUGUST , 2023 
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Transport for London’s (TfL’s) focus to date has been on working with the car club industry, for 
example by including references to car clubs in communications campaigns about the expansion 
of the Ultra Low Emission Zone to outer London and securing third-party offers from car club 
operators to complement my £110 million scrappage scheme. More recently, TfL has started to 
engage with organisations providing platforms for carpooling and peer-to-peer car sharing 
services to understand their potential role in the London transport mix and how this could 
support Londoners to travel more sustainably. 

Car Pooling (2) 
Question No: 2023/2959 
Elly Baker  

What, if anything, is the GLA Group doing to encourage carpooling among its staff? 

Car Pooling (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Car Pooling (2) 
The Mayor 
Last updated:  30 AUGUST , 2023 

LLDC encourages its staff to use sustainable modes of travel including carpooling. The majority 
of staff walk or use public transport to commute to work, with the latter enabled by Stratford 
being one of the best-connected transport hubs in London served by ten train lines and two 
bus stations. 

  

Car Pooling (3) 
Question No: 2023/2960 
Elly Baker  

Open lift sharing schemes are available to the public to register and offer lifts through a 
platform that connects drivers with passengers. Closed lift sharing schemes are set up for a 
particular employer, area, or group, such as an industrial estate or business park. What, if 
anything, has TfL done to work with the providers of such platforms in order to encourage 
carpooling in London? 

Car Pooling (3) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Car Pooling (3) 
The Mayor 
Last updated:  30 AUGUST , 2023 

Please see my response to 2023/2958. 
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Ride-Sharing Services (1) 
Question No: 2023/2961 
Elly Baker  

Ride-sharing services are those in which passengers share vehicles and pay separate fares. Can 
you confirm whether ride sharing is currently allowed in a) Taxis and b) Private Hire Vehicles? If 
it is allowed, please provide links to the regulations and/or guidance that cover the operation 
of ride-share services. 

Ride-Sharing Services (1) 
The Mayor 
Last updated:  25 JULY , 2023 

Please see my response to MQ 2023/2963. 

Guidance for PHV operators intending to provide ride sharing services is published here: 
https://content.tfl.gov.uk/private-hire-policy-statement.pdf.  

Ride-Sharing Services (2) 
Question No: 2023/2962 
Elly Baker  

Ride-sharing services are those in which passengers share vehicles and pay separate fares. What 
assessment, if any, has TfL made on the use and effect of ride sharing services in London? 

Ride-Sharing Services (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Transport for London commissioned some research in 2017, the details are published here: 
https://content.tfl.gov.uk/taxi-and-private-hire-ridesharing-focus-group-april-2017.pdf 

Ride-Sharing Services (3) 
Question No: 2023/2963 
Elly Baker  

Ride-sharing services are those in which passengers share vehicles and pay separate fares. What 
data, if any, does TfL collect from Taxis and Private Hire Vehicles (PHV) operators regarding 
the specific use of their vehicles for ride sharing. Please publish whatever latest data you have. 

Ride-Sharing Services (3) 
The Mayor 
Last updated:  25 JULY , 2023 

A private hire vehicle (PHV) may be used for the carriage of passengers at separate fares where 
all passengers book their journeys in advance and consent to shared use and payment 
arrangements at the time of booking. 

As part of the PHV operator licensing process Transport for London (TfL) asks an applicant, or 
existing licensee seeking to renew its licence, whether it intends to operate ride sharing 
services.  
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TfL is not aware of PHV operators that currently provide ride sharing services.  

Ridesharing services are permitted in taxis in certain circumstances. For example, some limited 
fixed-fare, shared taxi trips between the All England Lawn Tennis Club grounds and both 
Wimbledon and Southfields stations are currently in operation. Details are published here: 
https://content.tfl.gov.uk/tph-notice-05-23-all-england-lawn-tennis-club-championships-
wimbledon-2023.pdf  

Taxi & Private Hire Vehicle Trips 
Question No: 2023/2964 
Elly Baker  

What data, if any, does TfL hold regarding a) the number of trips made and b) the number of 
passengers carried by Taxi & Private Hire Vehicles (PHV) in London? Please publish whatever 
latest data you have. 

Taxi & Private Hire Vehicle Trips 
The Mayor 
Last updated:  25 JULY , 2023 

Please see the data published here: https://tfl.gov.uk/corporate/publications-and-
reports/taxi-and-private-hire#on-this-page-2  

Transport Interchanges (1) 
Question No: 2023/2965 
Elly Baker  

Please provide me with the number and location of all transport interchange facilities and zones 
in London. 

Transport Interchanges (1) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Transport Interchanges (2) 
Question No: 2023/2966 
Elly Baker  

How many Santander Cycle hire docking stations are there in London, and how many of them 
fall into a transport interchange zone? 

Transport Interchanges (2) 
The Mayor 
Last updated:  30 AUGUST , 2023 

There are currently 811 Santander Cycles docking stations.  261 (32 per cent) are within 250 
metres of either a London Underground, London Overground, DLR or National Rail station. 
Many more are within 250 metres of TfL’s extensive bus network.  

Transport Interchanges (2) 
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The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Transport Interchanges (3) 
Question No: 2023/2967 
Elly Baker  

How many rental e-scooter parking locations are there in London, and how many of them fall 
into a transport interchange zone? 

Transport Interchanges (3) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Transport Interchanges (3) 
The Mayor 
Last updated:  30 AUGUST , 2023 

There are currently 638 rental e-scooter bays in London.  211 (33 per cent) are within 250 
metres of either a London Underground, London Overground, DLR or National Rail station. 
Many more are within 250 metres of TfL’s extensive bus network. 

Transport Interchanges (4) 
Question No: 2023/2968 
Elly Baker  

How many taxi ranks are there in London, and how many of them fall into a transport 
interchange zone? 

Transport Interchanges (4) 
The Mayor 
Last updated:  25 JULY , 2023 

Transport for London manages a total of 714 taxi ranks in London, on the Transport for London 
Road Network, borough roads and private land. Details of the ranks, including their locations, 
are published here: https://content.tfl.gov.uk/tfl-taxi-ranks-booklet.pdf 

Switchable Trips 
Question No: 2023/2969 
Elly Baker  

Travel in London report 15 provides details on how TfL estimates the number of switchable 
trips from cars to sustainable modes. This analysis shows that, considering a 2026 forecast year, 
some 21 per cent of London residents’ car trips could be assessed to have a high likelihood, 
with appropriate incentives, of switching from car to active, efficient and sustainable modes. 
Can you breakdown the data by the different types of mode, so we can see the number of trips 
switching to bus versus Santander Cycle Hire for example? Can you also confirm what modes 
did not feature in this analysis, such as e-scooters or Dockless cycle hire? 
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Switchable Trips 
The Mayor 
Last updated:  25 JULY , 2023 

Transport for London’s methodology for assessing potentially switchable trips is still at the 
development stage, and the figures provided in Travel in London report 15 for sustainable 
modes are indicative. Because some trips could switch to more than one mode, it is not possible 
to give a further breakdown at this stage. Some modes, such as e-scooters, are not explicitly 
included in the analysis, although dockless e-bikes and Santander cycles are included. The 
analysis is in terms of ‘potential switchability’, given a set of reasonable criteria based on the 
trip being undertaken. It does not reflect differing propensity to switch by individuals and is 
thus an indicator of the extent of switching that might be achieved, given an appropriate set of 
incentives.    

Dockless Bike Share 
Question No: 2023/2970 
Elly Baker  

What plans, if any, does TfL have to update the September 2018 Dockless bike share code of 
practice For Operators in London? 

Dockless Bike Share 
The Mayor 
Last updated:  30 AUGUST , 2023 

While a number of operators have exited and entered the dockless bike rental market since 
2018, the market itself has not substantively changed. As such, there is no present plans to 
update the code of practice. 

Dockless Bike Share 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

TfL & London Councils (1) 
Question No: 2023/2971 
Elly Baker  

TfL is working with London Councils on a template Memorandum of Understanding (MoU) for 
boroughs to use to formalise Dockless bike schemes and had submitted a proposal for a 
London-wide contract to manage rental e-scooters and e-bikes. Please provide an update on 
both pieces of work, including publishing the template MoU and contract proposal. 

TfL & London Councils (1) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

TfL & London Councils (1) 
The Mayor 
Last updated:  30 AUGUST , 2023 
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Following a discussion at London Councils' Transport and Environment Committee, Transport 
for London (TfL) and London boroughs are exploring the design of one coordinated future 
scheme to manage dockless e-bikes and e-scooters in London, through a contract. This would 
improve parking while increasing the quality and sustainability of services in London. 
Discussions on the development of this work are ongoing. TfL is not leading the compilation of 
a template MoU; this is being undertaken by London Councils. 

TfL & London Councils (2) 
Question No: 2023/2972 
Elly Baker  

What work, if any, is TfL doing on producing a template Memorandum of Understanding (MoU) 
for boroughs to use to formalise Car Club schemes and proposals for a London-wide contract to 
manage car clubs? 

TfL & London Councils (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Transport for London (TfL) has been developing a best practice guide to procurement of car 
club schemes in London, in co-ordination with London Councils and with the support of 
CoMoUK. TfL’s next steps are to engage with boroughs for their feedback on the guide. When 
finalised, the guide will be available to boroughs to use as an exemplar approach. 

Cargo Bike Sharing Schemes (1) 
Question No: 2023/2973 
Elly Baker  

Last year, TfL was undertaking research to ascertain the most effective and efficient way for 
other boroughs to implement Cargo Bike Sharing schemes. Can you provide an update on this 
research, and publish it once it is complete? 

Cargo Bike Sharing Schemes (1) 
The Mayor 
Last updated:  25 JULY , 2023 

The safe, clean and efficient functioning of freight in the capital is vitally important. In March 
2023, Transport for London (TfL) published London’s first Cargo Bike Action Plan to support 
the growth of cargo bikes and promote them as a leading option for last-mile freight and 
servicing trips.  

For the purposes of developing this plan, TfL undertook research to examine markets, trends, 
challenges and opportunities. It also helped TfL identify how to work with boroughs, businesses 
and the industry to transform how deliveries and servicing trips are made. Those findings were 
published as part of the Cargo Bike Action Plan.  

The London Boroughs of Hackney, Islington and Tower Hamlets all have cargo bike sharing schemes and 
TfL continues to work with them to disseminate best practice examples with industry and other 
stakeholders 

Cargo Bike Sharing Schemes (2) 
Question No: 2023/2974 
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Elly Baker  

What funding, if any, has the GLA or TfL provided to boroughs to help them implement cargo 
bike sharing schemes? And what funding do you plan to provide in the coming financial year? 

Cargo Bike Sharing Schemes (2) 
The Mayor 
Last updated:  25 JULY , 2023 

The London Boroughs of Sutton, Greenwich, Enfield and Hackney included schemes for cargo 
bikes within their Local Implementation Plan (LIP) delivery programmes for 2023-2024.   

These schemes are funded through the boroughs’ formula funding for Safer Corridors and 
Neighbourhoods. Collectively, these boroughs are planning to spend approximately £100k on 
cargo bike schemes this financial year as part of their Behaviour Change programmes.    

Schemes include cargo bike parking, promotion, rental and “loan and try before you bike” 
schemes. Transport for London (TfL) will continue to support boroughs in delivering cargo bike 
sharing schemes as part of their LIP submissions.   

My answer to Mayors Question 2022/2847 provides further examples of support TfL has 
provided for cargo bikes.    

Cargo Bike Sharing Schemes (3) 
Question No: 2023/2975 
Elly Baker  

TfL’s Local Implementation Plan (LIP) Guidance says, “Boroughs may deliver aligned supporting 
behaviour change/activation measures to promote new infrastructure or tackle barriers to 
active, efficient and sustainable modes e.g. E-bike/adapted bike/cargo bike loan scheme”. 
Please provide details on what boroughs have received, or will receive LIP funding for cargo 
bike sharing schemes 

Cargo Bike Sharing Schemes (3) 
The Mayor 
Last updated:  25 JULY , 2023 

Please see my response to Mayor’s Question 2023/2974.  

Borough Funding for Cycle Hire 
Question No: 2023/2976 
Elly Baker  

What was the overall financial contribution by boroughs (to both set-up costs and ongoing 
operating costs per year, up to and including 2023/24) from each borough that has contributed 
to fund expansion of TfL cycle hire? Please also confirm the number of docking stations, 
docking points and additional bikes the funding covered, broken down by those boroughs. 

Borough Funding for Cycle Hire 
The Mayor 
Last updated:  25 JULY , 2023 
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Officers are drafting a response. 

Borough Funding for Cycle Hire 
The Mayor 
Last updated:  30 AUGUST , 2023 

In 2022/23, Southwark was the only borough to have contributed to an expansion of the 
scheme that has been delivered. It provided £0.8 million for seven stations to be built. This 
funding was critical to enable the extension.  No new additional stations have been added this 
financial year. 

Oyster and Santander Cycle Hire 
Question No: 2023/2977 
Elly Baker  

Following MQ 2019/6085, can you confirm if TfL has reviewed the possibility of integrating 
Cycle Hire with Oyster, given the changes to technology over the past 4 years? Can you also 
confirm what the estimated cost of this work would be? 

Oyster and Santander Cycle Hire 
The Mayor 
Last updated:  30 AUGUST , 2023 

There are no plans to integrate cycle hire with Oyster. The Oyster system is now 20 years old 
and although it has been maintained and updated, changes to support such integration are 
expected to be complex and excessively costly. When this was previously explored in 2015, it 
was established that the final costs would be circa £100m. It was decided then that this was not 
the best focus for developing the scheme and is not something that TfL is considering now.   

Oyster and Santander Cycle Hire 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Waking Watches and London’s Boroughs 
Question No: 2023/2979 
Anne Clarke  

Please provide a borough-by-borough breakdown of the number of buildings operating waking 
watches in London. Please also breakdown the numbers for buildings over 18m and under 18m 
in each borough. 

Waking Watches and London’s Boroughs 
The Mayor 
Last updated:  25 JULY , 2023 

London Fire Brigade (LFB) collects data for buildings with a temporary suspension of ‘stay put’ 
where an interim simultaneous evacuation strategy has been put in place. This includes, but is 
not limited to, waking watches, which the National Fire Chiefs Council guidance defines as a 
system where ‘suitably trained persons continually patrol all floors and the exterior perimeter of 
the building in order to detect a fire, raise the alarm, and carry out the role of evacuation 
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management’. Residential buildings with an interim simultaneous evacuation strategy in place 
could have personnel on site or a remote monitoring system, but this is determined by the 
Responsible Person with guidance from a competent fire safety professional. 

The figures can change on a daily basis when interim measures are required, or a building is 
remediated and no longer requires the interim measures. The number of buildings where an 
interim simultaneous evacuation strategy has been put in place, as of 14 July 2023 are 
presented by borough and by height in the table below. 

 

Waking Watch Relief Fund 
Question No: 2023/2980 
Anne Clarke  

How many grants have been made from this fund to date? Please provide a breakdown since 
the funds began, showing the size of grant and date of grant award. 

Waking Watch Relief Fund 
The Mayor 
Last updated:  25 JULY , 2023 

As of 13 July 2023, 92 grant payments have been authorised from the Waking Watch Relief 
Fund totalling £8,226,132. 

Social and Private Sector ACM Cladding Remediation Fund 
Question No: 2023/2981 
Anne Clarke  

How many grants have been made from these funds to date? Please provide a breakdown since 
the funds began, showing the size of grant; social or private residential; and month of grant 
award. 
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Social and Private Sector ACM Cladding Remediation Fund 
The Mayor 
Last updated:  25 JULY , 2023 

As of 13 July 2023, 114 grant payments have been made from the Social Sector ACM Cladding 
Remediation Fund. In total, £206,795,674 has been paid out to date. It should be noted that 
grant is paid in two tranches for this programme – 80 per cent and 20 per cent.  

As of 13 July 2023, 434 grant payments have been made from the Private Sector ACM Cladding 
Remediation Fund. In total, £130,913,631 has been paid out to date. It should be noted that 
most buildings under this programme follow a monthly payment structure.  

Please see table attached for a breakdown of grant paid. 

Building Safety Fund 
Question No: 2023/2982 
Anne Clarke  

How many grants have been made from this fund to date? Please provide a breakdown since 
the funds began, showing the size of grant and date of grant award. 

Building Safety Fund 
The Mayor 
Last updated:  25 JULY , 2023 

As of 13 July 2023, 305 grant payments have been made from the Building Safety Fund 
totalling £417,115,850. 

Please see table attached for a breakdown. 

  

TfL’s E-Scooter Ban 
Question No: 2023/2983 
Anne Clarke  

TfL banned e-scooters and e-unicycles from its network in December 2021. What review, if any, 
of this decision has been undertaken since then? 

TfL’s E-Scooter Ban 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

TfL’s E-Scooter Ban 
The Mayor 
Last updated:  n/a 

Transport for London (TfL) banned e-scooters and e-unicycles, including those that can be 
folded or carried, from its transport network in December 2021. This was the result of safety 
concerns about these items following fires on TfL premises & services. Since the introduction of 
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the ban there have been no further incidents of e-scooter or e-unicycles related fires on TfL’s 
network. TfL’s decision to ban e-scooters and e-unicycles was made in collaboration with the 
London Fire Brigade (LFB), its fire safety regulator. 

TfL continually reviews fire risks on its network, including reviewing incidents or near misses to 
establish whether risks assessments and the relevant controls require updating. It also maintains 
an ongoing dialogue with LFB to ensure it is informed and taking action on any new or 
emerging fire risks that they have identified. 

Automatic Water Suppression Systems 
Question No: 2023/2984 
Anne Clarke  

What plans, if any, do you have to require car parks in London to have Automatic Water 
Suppression Systems? 

Automatic Water Suppression Systems 
The Mayor 
Last updated:  25 JULY , 2023 

My London Plan requires development proposals to achieve the highest standards of fire safety. 
Policy D12 requires proposals to be designed to incorporate appropriate features including 
appropriate passive and active fire safety measures which reduce the risk to life and of serious 
injury in the event of a fire.  To comply with the policy, major development proposals must be 
submit a fire statement which sets out, among other things, any fire suppression systems 
proposed. Paragraph 3.12.6 of the London Plan specifically asks developers to explore the 
inclusion of suitable suppression systems at an early stage of building design.  

In addition, the government has issued interim guidance on fire safety and electric vehicles in 
covered car parks. 

Leadership on the Climate Crisis 
Question No: 2023/2985 
Leonie Cooper 

The independent Climate Change Committee in their 15th annual report to Parliament has 
found that slow progress on targets, coupled with “backtracking” on fossil fuel commitments 
nationally has led to its confidence in government being able to achieve its 2030 emissions 
reduction target has “markedly declined from last year.” Lord Deben, the Chair, has remarked 
that this has cost the UK its “clear global leadership position” on climate change. What impact 
could the slow progress on the 2030 emissions reduction target nationally have on the progress 
you are making in London? 

Leadership on the Climate Crisis 
The Mayor 
Last updated:  25 JULY , 2023 

We are very dependent on the UK Government to meet its 2030 targets. If the UK Government 
fails to heed the advice of its own advisors and make rapid amends, this will have a significant 
impact on both London and national targets.  
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Two thirds of London’s emissions are from existing buildings, over which I have no regulatory 
control or devolved budget. While I use all the powers and funding I have available to promote 
climate action in London, national Government must either move quickly to improve the 
regulatory and financial incentives for this transition, or enable us to do so. 

The government-commissioned ‘Net Zero Review’ sets out the huge benefits from delivering 
net zero. It calls for greater urgency, the devolution of powers and funds to regions and local 
government to deliver UK aims.  

I will do everything I can to tackle the climate emergency, despite this Government losing the 
UK’s leadership position and its continued backtracking on climate change.  

London Schools Pollution Helpdesk 
Question No: 2023/2987 
Leonie Cooper 

Can you please provide an update on the London Schools Pollution Helpdesk, including how 
many calls it has handled? 

London Schools Pollution Helpdesk 
The Mayor 
Last updated:  25 JULY , 2023 

 
The London Schools Pollution Helpdesk is currently funded by the GLA and delivered by Global 
Action Plan. The helpdesk was previously part funded by Impact on Urban Health. It provides 
free support, advice, and practical guidance to help improve air quality at schools, particularly 
those schools which are in the most polluted areas.   

Over the last 2 years, the helpdesk has provided tailored support to over 100 schools and 
nurseries, across 26 boroughs. This includes providing schools with the tools needed to develop 
Clean Air Day action plans and completing the Clean Air for Schools’ framework.  Since its 
launch in February 2021, the Helpdesk has handled 249 queries, including phone calls and 
emails.   

The Helpdesk will continue to work with schools and boroughs, across the city to raise 
awareness on the effects of high levels of air pollution on children and young people. 
For more details, please see Mayor’s Question 2023/1223 https://www.london.gov.uk/who-
we-are/what-london-assembly-does/questions-mayor/find-an-answer/london-schools-
pollution-helpdesk-1 

Unnecessary Tree Felling 
Question No: 2023/2988 
Leonie Cooper 

What steps would you encourage local authorities in London take to ensure they do not fell 
trees unnecessarily because they have come under pressure from an insurance company? 

Unnecessary Tree Felling 
The Mayor 
Last updated:  25 JULY , 2023 
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I have strengthened protections for trees in my London Plan. Policy G7 Trees and Woodlands 
states that ‘development proposals should ensure that, wherever possible, existing trees of 
value are retained’.  

I encourage local authorities to use the ‘Risk Limitation Strategy for Tree Root Claims’ and the 
‘Joint Mitigation Protocol’, both published by the London Tree Officers Association (LTOA) and 
undergoing updates this year. The latter provides a method of agreeing subsidence claims that 
takes into account the value of trees to the environment and to the community.  The LTOA’s 
Capital Asset Value for Amenity Trees (CAVAT) method also helps to value existing trees.  

This work contributes towards goal 4 of the London Urban Forest Plan, which I co-ordinated 
the development of, to ‘better protect London’s urban forest against loss and damage’. 

District Heating from Data Centres (1) 
Question No: 2023/2989 
Leonie Cooper 

Has the GLA assessed the potential for excess heat from data centres to provide district heating 
for nearby communities across London? 

District Heating from Data Centres (1) 
The Mayor 
Last updated:  25 JULY , 2023 

My Local Energy Accelerator (LEA) is actively supporting the use of various waste heat sources, 
including from data centres, to develop low carbon heat networks across London.  

My officers are currently collating information on waste heat sources, including data centres, 
across London to assess the potential for supplying low carbon heat through heat networks to 
supply local homes and businesses. This includes estimating the amount of waste heat available 
before sharing this information on the London Heat Map. 

LEA has supported Old Oak and Park Royal Development Corporation (OPDC) to plan a new 
heat network using waste heat from several data centres in the Park Royal area. As a result, 
OPDC have submitted a multi-million-pound application to the Government’s Green Heat 
Network Fund. The LEA has also supported Islington Council’s GreenSCIES heat network, which 
may use waste heat from a data centre to supply local homes, schools and businesses. 

District Heating from Data Centres (2) 
Question No: 2023/2990 
Leonie Cooper 

Is there potential for Carbon Offset Funds to finance district heating schemes using the excess 
heat from data centres? 

District Heating from Data Centres (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Local Planning Authorities (LPA) manage their own offset funds, but alongside monitoring 
these funds we also provide suggestions for how the funds could be best used. As such, one of 
our recommendations is to use them to help the expansion of district heating networks across 
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London. These recommendations are provided both in the Carbon Offset Funds Guidance 
document and the latest Carbon Offset Survey report.  

In 2021, five LPAs stated they used funds to support district heating projects. The report also 
includes a specific example from Kingston where they combined multiple funding sources, 
including carbon offset funds, to support a district heat network. 

All new referable developments must prioritise connecting to district heating networks as 
outlined in the heating hierarchy in the London Plan. This also includes a requirement to ensure 
any sources of waste heat, such as that from a data centre, be investigated and utilised where 
possible. 

Carbon Offset Fund Guidance 
Question No: 2023/2991 
Leonie Cooper 

Could you explore reviewing the guidance provided by the GLA to councils so it is clear to them 
that they can spend their Carbon Offset Funds on feasibility studies and other parts of the 
project beyond the actual installation? 

Carbon Offset Fund Guidance 
The Mayor 
Last updated:  25 JULY , 2023 

The Carbon Offset Guidance already provides reference to feasibility studies and we have 
engaged directly with councils on this. We recognise that feasibility studies and other project 
related work may be required to enable access to additional funding and/or finance for a 
project. Therefore, they are permitted where they are used to ensure that projects move from 
development to construction to ensure project build out. As stated in the guidance, suitable 
monitoring procedures must be put in place to evidence that the project has an impact and 
delivers emissions reductions. 

Councils must also ensure any use of money collected through Section 106 agreements meets 
the tests for planning obligations (i.e. necessary to make the development acceptable in 
planning terms, directly related to the development, and fairly and reasonably related in scale 
and kind to the development). There is guidance from the UK Government on this as well. 

GLA guidance documents are updated on a cyclical basis and if more detail is needed on this, it 
will be incorporated during the next cycle. 

Decarbonisation of Public Buildings (1) 
Question No: 2023/2992 
Leonie Cooper 

What support is the GLA providing to boroughs to assist them in decarbonising their public 
buildings? 

Decarbonisation of Public Buildings (1) 
The Mayor 
Last updated:  25 JULY , 2023 
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My Retrofit Accelerator Workplaces (RA-W) project has been assisting boroughs to decarbonise 
their buildings since 2016. RA-W has provided free support to help retrofit over 700 buildings, 
leveraging over £180m in investment. It has helped to save public sector bodies over 34,000 
tCO2 per year and millions of pounds on energy bills.  
RA-W supports boroughs to decarbonise their buildings by providing technical expertise and 
assistance, which is the capacity and capability needed to enable them develop decarbonisation 
projects to the point at which they are investment ready. RA-W also aids delivery of projects 
through a streamlined procurement route for capital works using the RE: FIT Framework (co-
owned by the GLA and Local Partnerships). 

For more information please visit the Website (Link) where there is a wealth of information and 
guidance for boroughs and other interested stakeholders.  

Decarbonisation of Public Buildings (2) 
Question No: 2023/2993 
Leonie Cooper 

Do you believe that councils in London should be allowed to generate revenue from the 
buildings they decarbonise, for instance by selling solar or wind power back to the grid? 

Decarbonisation of Public Buildings (2) 
The Mayor 
Last updated:  25 JULY , 2023 

My Retrofit Accelerator Workplaces (RA-W) project has assisted boroughs to decarbonise their 
buildings since 2016. Many of the 700 buildings it has helped have used renewables, 
predominantly solar PV The electricity generated can be used on site, stored or exported into 
the grid, as the boroughs deem appropriate.  

The most effective use of electricity generated by rooftop solar PV will always be for on-site 
consumption of power. This also provides the best return on investment. Most power generated 
in London is used on site, given that arrays on building rooftops are relatively small. Local 
authorities can earn income for the surplus electricity generated through the Smart Export 
Guarantee (SEG), which all larger electricity suppliers must offer, though prices are set by 
electricity suppliers. Ofgem should be given the powers to set a fair minimum value. 

For more information on how the SEG operates please see the Ofgem website (Link) 

Decarbonisation of Public Buildings (3) 
Question No: 2023/2994 
Leonie Cooper 

What guidance is there for councils in London to help them prioritise which public buildings 
they should decarbonise first? For instance, leisure centres require a huge amount of heating 

Decarbonisation of Public Buildings (3) 
The Mayor 
Last updated:  25 JULY , 2023 

Through my Retrofit Accelerator Workplaces (RA-W) project I have been assisting boroughs to 
decarbonise their buildings since 2016.  
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The first stage of this free support includes a strategic review of assets to help councils and 
other public sector organisations to assess the existing energy performance data of their estate 
and prioritise decarbonisation projects which includes buildings. Energy demand will be 
considered, as well as characteristics such as the age of existing heating systems and timing of 
planned refurbishments for as a key factor in prioritisation.  

The Energy Systems Catapult has also provided guidance for all public sector bodies, which is 
freely available on their website.  

London Rewilding Taskforce Report (1) 
Question No: 2023/2995 
Leonie Cooper 

What actions will you take to implement Recommendation 1 of the London Rewilding 
Taskforce’s Report to enable large-scale rewilding? 

London Rewilding Taskforce Report (1) 
The Mayor 
Last updated:  25 JULY , 2023 

I established the London Rewilding Taskforce to help make our city a leader in urban rewilding. 
I accepted the Taskforce’s recommendations, and earlier this year announced a further £1m of 
funding to help deliver them. This will support a new competition that will help to rewild 
existing stepping stone sites and create new ones, the establishment of a large-scale rewilding 
scheme, and more opportunities for Londoners to connect with nature. 

My officers are currently developing these programmes and further details will be available later 
this year.  

London Rewilding Taskforce Report (2) 
Question No: 2023/2996 
Leonie Cooper 

What actions will you take to implement Recommendation 2 of the London Rewilding 
Taskforce’s Report to enable small-scale rewilding and more “stepping-stone” sites? 

London Rewilding Taskforce Report (2) 
The Mayor 
Last updated:  25 JULY , 2023 

  Please see Mayor’s Question 2023/2995. 

London Rewilding Taskforce Report (3) 
Question No: 2023/2997 
Leonie Cooper 

What actions will you take to implement Recommendation 3 of the London Rewilding 
Taskforce’s Report to improve public engagement with rewilding? 

London Rewilding Taskforce Report (3) 
The Mayor 
Last updated:  25 JULY , 2023 
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  Please see Mayor’s Question 2023/2995. 

Nature-Based Interventions 
Question No: 2023/2998 
Leonie Cooper 

How can the GLA support Nature-Based Interventions to help Londoners engage with nature, 
especially those from socio-economic deprived backgrounds? 

Nature-Based Interventions 
The Mayor 
Last updated:  25 JULY , 2023 

My Grow Back Greener and Green and Resilient Spaces grants support projects that engage 
Londoners in nature-based interventions in publicly-accessible green spaces. These include 
more than 130 community-led projects to plant trees, improve green spaces and boost climate 
resilience in areas with high levels of socio-economic deprivation to ensure they benefit those 
most in need. My £3.1m Trees for London programme supported Londoners to plant more than 
40,000 trees by giving away free community tree packs. 

My climate risk maps show that high climate risk coincides with areas of income and health 
inequalities. These help target my support to communities at highest risk, such as the 95 
schools in my climate resilient schools programme, which involved staff and pupils in nature-
based interventions such as creating SuDS rain planters. 

My London Nature Trails curate new green walking routes which encourage people from 
deprived areas to engage with and explore lesser-known nature sites. 

A24/CS7 Road Changes (1) 
Question No: 2023/2999 
Leonie Cooper 

Local residents have told me that TfL agreed with a former Wandsworth Cabinet Member for 
Transport that the banned left turn into Ritherdon Road was going to be removed. When was 
this agreed, or is this not the case? 

A24/CS7 Road Changes (1) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

A24/CS7 Road Changes (1) 
The Mayor 
Last updated:  30 AUGUST , 2023 

Transport for London (TfL) is planning to make changes to the A24 / CS7 between Balham and 
Colliers Wood. These improvements are in response to the feedback from the local community 
and the traffic monitoring that TfL has undertaken.  

I am pleased to say that the planned changes include allowing all vehicles to turn left into 
Ritherdon Road. Cyclists will continue to be protected from left turning collisions through the 
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provision of a facility which provides time for them to cross the junction in advance of other 
traffic. In due course, TfL will confirm its decision and the timescales for making these changes. 

A24/CS7 Road Changes (2) 
Question No: 2023/3000 
Leonie Cooper 

Ritherdon Road has a traffic-light controlled junction with Balham High Road. For cyclists 
heading south there is a forward line area, so cyclists set off prior to motorised vehicles. 
Currently, there is a no left turn implemented here, even though cyclists set off in advance. 
Local residents want to know if this has been subject to full consideration, and could it be 
reversed? 

A24/CS7 Road Changes (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

A24/CS7 Road Changes (2) 
The Mayor 
Last updated:  30 AUGUST , 2023 

Please refer to my response in 2023/2999. 

A24/CS7 Road Changes (3) 
Question No: 2023/3001 
Leonie Cooper 

Given the motorised vehicle banned left turn into Ritherdon Road, vehicles currently continue 
on the High Road and turn left at the next opportunity, which is into Streathbourne Road. This 
left turn is into a much smaller road and is just where the High Road changes from two lanes to 
one. Cyclists also have no forward line in front of cars, so this junction seems less safe than the 
left turn into Ritherdon Road. Local residents want to know if this junction has been fully 
assessed in terms of safety? 

A24/CS7 Road Changes (3) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

A24/CS7 Road Changes (3) 
The Mayor 
Last updated:  30 AUGUST , 2023 

Transport for London (TfL) has reviewed and monitored the junction of Streathbourne Road 
since the change to the restrictions at Ritherdon Road were introduced. A comparison of 
collision rates at this location before and after this change was made does not show any 
significant difference.  
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The junction of Streathbourne Road includes safety features to improve visibility and encourage 
slow speeds of turning vehicles, including blue coloured surfacing and a raised side road 
junction.  

TfL will continue to monitor collisions at this location.   

A24/CS7 Road Changes (4) 
Question No: 2023/3002 
Leonie Cooper 

Could a priority green light for cyclists to turn left prior to motorised vehicles be introduced at 
the Ritherdon Road/Balham High Road junction? 

A24/CS7 Road Changes (4) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

A24/CS7 Road Changes (4) 
The Mayor 
Last updated:  30 AUGUST , 2023 

Please refer to my response in 2023/2999. 

A24/CS7 Road Changes (5) 
Question No: 2023/3003 
Leonie Cooper 

What assessment has been made of the impact of changes to access to the A24 from Ritherdon 
Road on the safety of pedestrians or cyclists travelling on Streathbourne Rd due to increased 
traffic along this road? 

A24/CS7 Road Changes (5) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

A24/CS7 Road Changes (5) 
The Mayor 
Last updated:  30 AUGUST , 2023 

The impact of the changes at Ritherdon Road has been monitored by Transport for London 
(TfL) since the temporary changes were made. TfL has reviewed collisions at both 
Streathbourne Road and Ritherdon Road junctions. A comparison of collision rates at this 
location before and after this change was made does not show any significant difference. 
Collisions will continue to be monitored at this location by TfL.   

A24/CS7 Road Changes (6) 
Question No: 2023/3004 
Leonie Cooper 
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What is the expected impact of this scheme on air quality in the local area, particularly around 
Streathborne Road? 

A24/CS7 Road Changes (6) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

A24/CS7 Road Changes (6) 
The Mayor 
Last updated:  30 AUGUST , 2023 

The quality of air on any road will be influenced by a very wide number of environmental 
factors rather than simply the effect of any changes made to that road. However, I am working 
to reduce congestion and pollution across London, with action to provide more sustainable 
options for travel.  

As a general principle, we know that London’s environment can be improved by schemes which 
make it easier for people to walk, cycle or use the bus, such as the changes made in Balham. 
Transport for London’s (TfL) investment in walking, cycling and public transport has made it 
easier to choose sustainable ways of travelling that make more efficient use of road space, 
reduce congestion, tackle the climate emergency and clean up the capital’s toxic air. The 
closest air quality monitor to the scheme on A24 is located on Bedford Hill and the data is 
available at https://www.breathelondon.org.   

Floating Bus Stops and CS7 
Question No: 2023/3005 
Leonie Cooper 

Numerous bus passengers have found that cyclists using CS7 are not slowing down in the cycle 
lanes between the pavement and the floating bus stops. Could TfL introduce humps or rumble 
strips to force them to slow down, to allow passengers to safely cross to bus stops? 

Floating Bus Stops and CS7 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Floating Bus Stops and CS7 
The Mayor 
Last updated:  30 AUGUST , 2023 

Transport for London (TfL) is undertaking a review of bus stop bypasses. As part of TfL’s 
review, the safe operation of bypasses and the design of bus stop bypasses will be considered 
to ensure they are safe for all customers. TfL’s review will also involve working closely with 
walking, cycling and disabled people’s organisations to ensure their concerns are understood. 
The features suggested in the question are being considered amongst a range of ideas as part 
of this review. 

Step-free Access at East Putney Station 
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Question No: 2023/3006 
Leonie Cooper 

In June, I handed in a substantial petition, with over 3,000 signatories, asking for a lift at East 
Putney station. Will TfL be prioritising a feasibility study at this station, given how inaccessible 
the District line currently is at this location? 

Step-free Access at East Putney Station 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Step-free Access at East Putney Station 
The Mayor 
Last updated:  30 AUGUST , 2023 

I am committed to ensuring London’s world-class public transport network is accessible for all 
Londoners. Since 2016, the number of step-free stations on the Transport for London (TfL) 
network has increased by 20 per cent to more than 200. This means that over half of TfL’s rail 
network, spanning Tube, DLR, London Overground, Trams and the Elizabeth line, is step-free. 
In additional the average additional journey time required for step-free journeys has reduced by 
40 percent and I remain committed to achieving my accessibility target of a 50 percent 
reduction by 2041.  

Earlier this month TfL announced the next tranche of Tube stations to be prioritised for 
potential step-free access schemes. These ten stations, spread across London, were identified 
using an approach focused on the benefits to customers and reflecting issues that impact the 
delivery of step-free access, such as the feasibility of new lifts, sufficient space for work to be 
carried out and the depth of each Tube station. The approach has also been influenced by TfL’s 
consultation on step-free access, which took place in 2021 and saw 5,500 responses. Studies 
will now be carried out to determine a way forward at each of these stations. Subject to funding 
being identified and outcome of feasibility studies, this could mean the works to make the first 
of these stations step-free completing in 2026. 

Although East Putney station was not part of this next tranche, TfL is keen to make further 
improvements to accessibility on the LU network. Investigations into the viability of step-free 
will be constantly reviewed for all stations, including East Putney. Where third party funds can 
be identified to support step free schemes, so that TfL can achieve more across the network, we 
will work to secure these. TfL would welcome your support with any opportunities to bring in 
third party investment. 

Toilet at Morden Station (1) 
Question No: 2023/3007 
Leonie Cooper 

After a visit to Morden Underground Station, at the end of the Northern line, with local 
Councillors and TfL, I was able to witness members of the public urinating in alleyways 
surrounding the station. Will TfL be reinstating the toilet that used to be provided at this 
location? 

Toilet at Morden Station (1) 
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The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Toilet at Morden Station (1) 
The Mayor 
Last updated:  30 AUGUST , 2023 

Transport for London (TfL) officers met with councillors from London Borough of Merton in 
June 2023 to discuss issues related to the availability of public toilets in the borough.  

Facilities at Morden station will be considered as part of the feasibility study into toilets on the 
TfL public transport network. 

Toilet at Morden Station (2) 
Question No: 2023/3008 
Leonie Cooper 

Given Night Tube operation, there are often no local facilities open as passengers reach 
Morden, at the end of the Northern line. How many other Night Tube terminus stations do not 
have toilets provided? 

Toilet at Morden Station (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Toilet at Morden Station (2) 
The Mayor 
Last updated:  30 AUGUST , 2023 

Four Night Tube terminus stations have no customer toilets (Brixton, Edgware, Morden and 
Walthamstow Central). Access arrangements at other Night Tube terminus stations varies (e.g., 
opening times, location may be on paid or unpaid side of the gate-line). Provision for toilets at 
stations providing Night Tube services will be considered as part of the feasibility study into 
toilets on the Transport for London (TfL) public transport network. 

Toilet at Morden Station (3) 
Question No: 2023/3009 
Leonie Cooper 

According to the Toilet tube map there are no stations on the Northern line south of Elephant 
and Castle that have toilets. How far is it reasonable to expect Londoners to travel in order to 
reach a toilet? 

Toilet at Morden Station (3) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 
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Toilet at Morden Station (3) 
The Mayor 
Last updated:  30 AUGUST , 2023 

For some people, lack of access to toilet facilities can be a barrier to using public transport. 
That’s why I’ve instructed Transport for London (TfL) to undertake a feasibility study 
investigating opportunities to improve toilet provision on the TfL network. 

Battersea Bridge Bus Lane 
Question No: 2023/3010 
Leonie Cooper 

Local residents have asked if the Mayor could please explain why TfL changed the existing bus 
lane in the northern part of Battersea Bridge Road from a time restricted bus lane to a 24hour 
bus lane (and removed loading bays by burning the markings off the road) without any notice?  

Battersea Bridge Bus Lane 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Battersea Bridge Bus Lane 
The Mayor 
Last updated:  30 AUGUST , 2023 

The bus lane operational hours on Battersea Bridge Road were revised as part of Transport for 
London’s (TfL) 24/7 bus lane programme, which converted most bus lanes on the TfL’s Road 
Network to 24/7 operation.  

Alongside the changes to the operating hours, parking bays affecting the operation of bus 
lanes were suspended. Other forms of kerbside activity, including loading within designated 
bays, were unaffected. In the case of Battersea Bridge Road, parking bays were suspended in 
three locations. Prior to the changes being introduced, letters were sent to frontages affected 
by the works and advance notices were placed on affected parking bays. This was 
supplemented by a press release and a London-wide advertising and publicity campaign.  

The changes were originally made as part of an experimental scheme which started in 
September 2020. During the trial period, feedback was collected and impacts on bus journey 
times and other road users were observed. The trial found that bus journey times improved, 
particularly in central and inner London, and that over 50 per cent of Londoners surveyed 
agreed with the changes being made permanent.  

In December 2021, the decision to make the trial permanent was announced. Since then, TfL 
has been working to deliver the necessary changes on-street, including the permanent removal 
of parking bays and the implementation of permanent signage for the increased bus lane 
operating hours. 

Disabled Parking Bays at Tooting Broadway 
Question No: 2023/3011 
Leonie Cooper 
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Disabled parking bays near Tooting Broadway Station were removed to accommodate CS7 and 
have not yet been replaced. What plans are in place to provide alternative disabled parking bays 
in this area? 

Disabled Parking Bays at Tooting Broadway 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Disabled Parking Bays at Tooting Broadway 
The Mayor 
Last updated:  30 AUGUST , 2023 

In response to the removal of disabled parking along Tooting High Street, Transport for London 
(TfL) is proposing to provide new disabled parking on Garratt Lane (outside No. 986), Garratt 
Terrace (close to the junction with Tooting High Street) and Selkirk Road (outside No. 2).  

TfL will confirm the timescales for making these changes in due course. 

Disabled Parking Bays at Tooting Bec 
Question No: 2023/3012 
Leonie Cooper 

Residents are concerned that a lack of disabled parking bays near Tooting Bec Station are 
leading to people parking and on the A24 at non-peak hours resulting in long delays for 
example to bus users. What capacity is there to offer designated disabled parking bays in the 
area and thus reduce the delays faced by public transport users? 

Disabled Parking Bays at Tooting Bec 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Disabled Parking Bays at Tooting Bec 
The Mayor 
Last updated:  30 AUGUST , 2023 

Disabled parking bays (3 hours maximum) are available on Tooting Bec Road (outside 313A) 
and on Dafforne Road. Transport for London (TfL) is proposing additional disabled parking on 
Nonya Road.  

Red Route restrictions in the area are to be amended to “No Stopping at Any Time” to ensure 
delays to bus passengers are minimised.  

St Helier Avenue 
Question No: 2023/3013 
Leonie Cooper 

Please provide an update on when St Helier Ave will be changed to a 20 mph zone. 
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St Helier Avenue 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

St Helier Avenue 
The Mayor 
Last updated:  30 AUGUST , 2023 

Transport for London (TfL) remains on track to lower the speed limit on 140km of its roads by 
May 2024, in line with Action 1b of my Vision Zero Action Plan.  Although St Helier Avenue 
was not originally one of the locations proposed for speed reductions, TfL has included a 
10mph reduction on this road (from 40mph to 30mph) as part of a wider scheme to reduce the 
speed limit to 20mph at Rosehill roundabout to the south.   

Local engagement is planned to take place in September 2023, with delivery planned by March 
2024. TfL will continue to monitor and review post-implementation vehicle speeds and consider 
whether a further reduction to 20mph is required in the future. 

Neurodiversity in the CJS 
Question No: 2023/3014 
Unmesh Desai 

Do the MPS routinely screen for neurodivergent conditions among detainees? 

Neurodiversity in the CJS 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Neurodiversity in the CJS 
The Mayor 
Last updated:  n/a 

Custody officers and staff do screen for neurodivergent conditions among detainees based on 
disclosure from the detainee, as well as any supporting information provided by the arresting 
officers, police databases and/or family/friends.  
All detainees have access to a healthcare professional as well as NHS Liaison and Diversion staff 
whilst in custody. These staff help identify people with mental ill health, learning disabilities, 
substance misuse and other vulnerabilities, and they have access to NHS systems for 
information on previous diagnoses.  
These staff help support detainees to improve their outcomes and divert them away from the 
criminal justice system. 

Violence in the Summer 
Question No: 2023/3015 
Unmesh Desai 

Are you worried about the potential for increases in youth violence in the summer and what 
measures are being taken to prevent this? 
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Violence in the Summer 
The Mayor 
Last updated:  25 JULY , 2023 

We know that there is traditionally a spike in violence over the warmer, summer months. This 
has unfortunately been shown year on year through our high harm crimes data. However, 
protecting young Londoners remains one of my top priorities, and, this year, my Violence 
Reduction Unit (VRU) has a package of measures in place to provide positive opportunities for 
young people during the summer holidays. These include opportunities through sport, physical 
activity, mentoring, leadership for youth workers and support when online. 

The Metropolitan Police Service (MPS) are undertaking a number of operations over the 
summer as part of their seasonal focus on violence and other high harm crimes.  Op Argyle has 
already concluded and resulted in 620 arrests across a variety of crime types including violence, 
theft, burglary and drugs.  Other operations continuing across the summer include: 

• Op Pandilla 2 – an ANPR operation which would deny road access to those 
carrying out criminal activity. 
• Op Denali - a high visibility and impact, data-led operation aimed at reducing 
serious youth violence through the deployment of knife arches and passive drug dogs. 
• Op Nightingale – identifying areas with high levels of violent offences and 
carrying out longer-term policing approaches alongside targeted hotspot patrols. 

PCSOs (1) 
Question No: 2023/3017 
Unmesh Desai 

Can you provide me with an estimated breakdown of the number of PCSOs in each borough? 

PCSOs (1) 
The Mayor 
Last updated:  25 JULY , 2023 

Metropolitan Police Service (MPS) workforce data is broken down by Basic Command Unit 
(BCU). 

  

The number of Police Community Support Officers (PCSOs) by BCU is published in the monthly 
workforce reports. These are available here: Workforce data report | Metropolitan Police. PCSO 
strength is shown in Table 4. 

  

Note it is also possible to see individual ward breakdowns, including PCSOs, in Tables 13.1-
13.4. 
PCSOs (2) 
Question No: 2023/3018 
Unmesh Desai 

Can you provide me a breakdown of how the new 500 PCSOs will be proportioned across 
boroughs? 
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PCSOs (2) 
The Mayor 
Last updated:  25 JULY , 2023 

The Metropolitan Police Service (MPS) continues to finalise the deployment plans for the 
additional PCSOs. 

Fraud (1) 
Question No: 2023/3019 
Unmesh Desai 

Following your answer to question 2022/1987, has the MPS increased the number of staff who 
deal with Fraud? 

Fraud (1) 
The Mayor 
Last updated:  25 JULY , 2023 

The Metropolitan Police Service (MPS) have increased the number of posts assigned to fraud 
investigation over the last 12 months. They are also currently engaged in a recruitment exercise 
to bring further officers into this important area. 

The MPS Economic Crime Command has 409 posts spread across three thematic strands; 
working to tackle fraud, money laundering and criminal asset denial. This includes 108 
vacancies which are now being recruited into. 

The 409 baseline represents a 20% uplift on the 340 posts allocated to the Economic Crime 
Command in May 2022. Additional flexible resourcing is also available from within the MPS 
Cyber Crime Unit that supports the investigation of cyber-dependent/enabled fraud. 

Fraud (2) 
Question No: 2023/3020 
Unmesh Desai 

Following your answer to question 2022/1985, how many instance of fraud did the MPS 
investigate in 2019,2020,2021 and 2022 

Fraud (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Please refer to the below table: 

  FY 18/19 FY 19/20 FY 20/21 FY 21/22 
No. Fraud NFRCs 9,671 5,877 10,872 8,293 

  

Please note: Each victim is identified by a National Fraud Reporting Centre (NFRC) number 
which is used to record the existence and progress of each allegation specific to a victim of 
fraud. 
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Fraud (3) 
Question No: 2023/3021 
Unmesh Desai 

Following your answer to question 2022/1985, how many times did the MPS ‘Protect and 
Prevent’ by offering advice and support in 2019,2020,2021 and 2022. 

Fraud (3) 
The Mayor 
Last updated:  25 JULY , 2023 

The Prevent & Protect teams carry out extensive engagement to reduce, disrupt and prevent 
Fraud and cyber enabled crime, increase resilience to protect and prepare against these crime 
types. The team also identify, educate and deter individuals away from crime. The team carry 
out extensive engagements at events, providing immersive training, as well as presentations 
offering education, advice and information. 

  2019 2020 2021 2022 

No. Events Attended (approx.) 309 429 870 134 

Audience size (approx.) 17,562 31,858 7,016 3,872 

Total Prevent & Protection 
Interventions 15,110 

 
Toilets on the Transport Network 
Question No: 2023/3022 
Unmesh Desai 

Has there been any progress made since January towards conducting a feasibility study into 
additional toilet provision on the TfL network? 

Toilets on the Transport Network 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Toilets on the Transport Network 
The Mayor 
Last updated:  30 AUGUST , 2023 

Transport for London (TfL) committed to share the terms of reference for the feasibility study 
by the end of June. TfL apologises for the delay and has confirmed the terms of reference are 
now complete and will be shared imminently. Resource to undertake the study has been 
secured and work has commenced. 

Speed Cameras (1) 
Question No: 2023/3023 
Len Duvall OBE 

How many fixed roadside speed cameras are operational in: 
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The London Borough of Greenwich 

The London Borough of Lewisham 

Speed Cameras (1) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Speed Cameras (1) 
The Mayor 
Last updated:  30 AUGUST , 2023 

For the London Borough of Greenwich, there are a total of 23 fixed roadside speed cameras, of 
which 22 of the 23 cameras are operational.  

For the London Borough of Lewisham, there are a total of 23 fixed roadside speed cameras, of 
which 20 of the 23 cameras are operational. 

Speed Cameras (2) 
Question No: 2023/3024 
Len Duvall OBE 

What can you do to encourage London Boroughs to increase the number of operational fixed 
roadside speed camera? 

Speed Cameras (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Speed Cameras (2) 
The Mayor 
Last updated:  30 AUGUST , 2023 

In London, Transport for London (TfL) is responsible for funding, installing and maintaining 
safety cameras, rather than the local authorities. TfL also funds and works in partnership with 
the police to enforce speeding and red-light offences detected through the safety cameras 
network.  

In London’s Vision Zero Action Plan, TfL committed to expanding London’s safety camera 
network as part of its efforts to reduce speed and speed-related collisions in the capital. TfL is 
undertaking the essential preparatory work for this, before rolling out new fixed safety camera 
sites. This includes increasing the capacity to enforce more offences, reaching a capacity of one 
million in early 24/25; the re-letting of safety camera contracts to ensure continuity of 
enforcement and exploring new camera technology to ensure that TfL is investing in the best 
and most cost-effective systems for the future.  

Once TfL is in a position to expand the network, it will prioritise locations for safety cameras, 
using a risk-based methodology developed in consultation with boroughs and London Councils. 
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In 2022, TfL and the Metroplitan Police Service (MPS) also introduced a new mobile safety 
camera capability and have put a process in place for borough officials to request speed 
enforcement on their local roads, where residents are concerned about drivers speeding. This is 
helping to ensure that TfL and the police can respond more quickly to emerging issues and 
local community concerns. Over 50,000 speeding offences have been enforced through mobile 
safety cameras since their introduction.  

Roads policing teams in the TfL/MPS funded Roads and Transport Policing Command continue 
to be deployed to locations based on the prioritisation of risk and harm. 

Diesel Buses (1) 
Question No: 2023/3025 
Len Duvall OBE 

How many of TfL’s buses run on diesel? 

Diesel Buses (1) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Diesel Buses (1) 
The Mayor 
Last updated:  30 AUGUST , 2023 
The Transport for London (TfL) bus fleet is currently made up of a growing number of new 
zero-emission buses (including electric and hydrogen buses), as well as existing hybrid and 
diesel buses – which are Euro VI standard, and therefore all LEZ and ULEZ compliant. 
  

With a bus fleet of around 9,000 buses, approximately 3,700 are diesel buses and approximately 
3,800 are hybrid (diesel-electric) buses. There are more than 950 zero-emission buses in the 
fleet. 

Diesel Buses (2) 
Question No: 2023/3026 
Len Duvall OBE 

Although the entire fleet of TfL buses meet or exceed Euro VI emission standards, some of the 
stock still run on diesel. What plans do TfL have to phase out diesel buses? 

Diesel Buses (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Diesel Buses (2) 
The Mayor 
Last updated:  n/a 
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The Transport for London’s (TfL’s) bus fleet is currently made up of a growing number of new 
zero-emission buses (including electric and hydrogen buses), as well as existing hybrid and 
diesel buses – which all meet or exceed Euro VI emissions standards and are London Emission 
Zone and Ultra Low Emission Zone compliant, since January 2021. 

With a bus fleet of around 9,000 buses, approximately 3,700 are diesel buses and approximately 
3,800 are hybrid (diesel-electric) buses. There are now more than 1000 zero-emission (ZE) 
buses in the fleet. London continues to be a world leader in the transition to ZE buses. 

TfL and its operators have invested significantly in Euro VI – making a very significant 
difference to the emissions from buses by reducing nitrogen dioxide by up to 90% and 
particulate matter by up to 80% 

TfL is on track to achieve a zero-emission bus fleet no later than 2034. Therefore, diesel buses 
are expected to be phased out over the next decade, but with additional government funding 
this could be accelerated to2030.   

Pedestrian safety on the Thames Path 
Question No: 2023/3027 
Len Duvall OBE 

The increase in popularity of electric scooters, mopeds and quadbikes is having a considerable 
impact on residents who live on or near the Thames Path. Residents are becoming increasingly 
reluctant to use the path for fear of being involved in a collision. What can you to discourage 
the use of vehicles on the Thames Path? 

Pedestrian safety on the Thames Path 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Safety improvements at Greenwich South Street/Blackheath Hill 
Question No: 2023/3028 
Len Duvall OBE 

Can you provide an update on the safety improvements at Greenwich South Street/Blackheath 
Hill? 

Safety improvements at Greenwich South Street/Blackheath Hill 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Safety improvements at Greenwich South Street/Blackheath Hill 
The Mayor 
Last updated:  30 AUGUST , 2023 

Following a pause during the pandemic, when Transport for London’s finances were uncertain, 
the safety improvement scheme at this junction has now restarted. The design has been 
amended to include a straight-across crossing over Blackheath Hill as well as the slip road from 
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Greenwich South Street. This design includes a proposal to ban the right turn from Lewisham 
Road onto Blackheath Hill as this is required to ensure the pedestrian crossing can operate 
safely. The proposals are due to go to public consultation in September 2023. 

Cost of Policing the Coronation 
Question No: 2023/3030 
Krupesh Hirani 

Do the Metropolitan Police Service have a figure for the costs of policing related to the 
Coronation and what funding has been provided from the Home Office to cover those costs? 

Cost of Policing the Coronation 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Cost of the Coronation to the London Fire Brigade 
Question No: 2023/3031 
Krupesh Hirani 

Do the London Fire Brigade have a figure for costs related to the Coronation and what funding 
has been provided from the Home Office to cover those costs? 

Cost of the Coronation to the London Fire Brigade 
The Mayor 
Last updated:  25 JULY , 2023 

The London Fire Brigade (LFB) incurred an additional cost of £125k related to the Coronation. 
LFB officers are in ongoing discussions with the Home Office regarding reimbursement for this 
cost. 

TfL Budget Submission 
Question No: 2023/3032 
Krupesh Hirani 

How will you and TfL be making the case for London to receive long-term capital funding in 
TfL’s 19 July financial submission to the Government? 

TfL Budget Submission 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

TfL Budget Submission 
The Mayor 
Last updated:  30 AUGUST , 2023 

On 21 June, Transport for London (TfL) submitted its Financial Sustainability Report to 
Government, three weeks ahead of the Financial Sustainability meeting on 12 July, as per the 
conditions in the August 2022 funding agreement. 

Page 168



   

The report outlined TfL’s progress towards achieving financial sustainability in 2023/24, and its 
funding requirement for 2024/25. TfL has made immense progress, from a £3bn underlying 
operating deficit in 2020/21 to an operating surplus in 2023/24, while delivering every single 
one of the funding conditions. Significant further benefits would flow from agreeing capital 
funding in 2024/25 and beyond. Without this, the progress we have made would be reversed. 

TfL met with Richard Holden, Minister for Roads and Local Transport, and officials from the 
DfT and the Treasury on 12 July to discuss the report and funding for 2024/25. The 
discussions were constructive and longer-term funding discussions will continue through 
summer. 

Backlog of rape cases in London 
Question No: 2023/3033 
Joanne McCartney 

How many adult rape cases are currently awaiting trial in London? How does this compare to 
the previous 5 years? 

Backlog of rape cases in London 
The Mayor 
Last updated:  25 JULY , 2023 

The Ministry of Justice publishes this information as part of the quarterly Criminal Court 
Statistics publication. These are National Statistics and provide a breakdown of type and 
volume of cases received and processed through the criminal court system of England and 
Wales: 

https://www.gov.uk/government/collections/criminal-court-statistics 

Data on outstanding cases for trial (by case type, offence group, region, Crown Court, Year and 
Quarter) can be found in the “Receipts, disposals and outstanding cases for trial in the Crown 
Court” Pivot Table Analytical Tool. 

Council Homes 
Question No: 2023/3035 
Joanne McCartney 

How many new council homes have you started building in Enfield and Haringey? 

Council Homes 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Piccadilly Line Signalling Upgrade 
Question No: 2023/3036 
Joanne McCartney 

What discussions are you having with the Department of Transport/the Treasury regarding the 
much needed signalling upgrade for the Piccadilly line? Will Government capital funding be 
forthcoming to ensure this project gets delivered as soon as possible? 
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Piccadilly Line Signalling Upgrade 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Piccadilly Line Signalling Upgrade 
The Mayor 
Last updated:  30 AUGUST , 2023 

The most recent funding agreement with Government, dated 30 August 2022, recognises the 
need for support to Transport for London (TfL) for projects such as the Piccadilly line Signalling 
Upgrade, stating “For major capital enhancements and major renewals (i.e. replacement of life 
expired rolling stock and signalling), TfL is not expected to solely finance these from operating 
incomes, as is consistent with other transport authorities”. However, there is currently no 
funding agreement beyond March 2024. TfL is in constructive discussions with Government on 
long-term funding, which will continue over the summer. 

Without funding certainty for 2024/25 and beyond, TfL will have to reduce its investment 
programme, with consequences for the UK supply chain and the delivery of policy priorities for 
the economy and environment. This would undermine the significant benefits being delivered 
through working with the Government over recent years. 

Mentoring in Enfield and Haringey 
Question No: 2023/3037 
Joanne McCartney 

How many young people have been mentored as part of your New Deal for Young People in 
Enfield and Haringey? 

Mentoring in Enfield and Haringey 
The Mayor 
Last updated:  25 JULY , 2023 

My New Deal for Young People (NDYP) aims to increase the quality, quantity and sustainability 
of the youth sector across London and my ambitious aim is that 100,000 disadvantaged young 
people have access to mentor by the end of 2024. To date, over 50,000 young people across 
London have accessed a mentor and we are well on our way to reaching 100,000 young people 
by the end of 2024   

In Enfield I have invested over £1.4m in mentoring projects that aim to reach over 1,700 
disadvantaged young people over the next two years.  NDYP funded projects have so far 
provided over 300 young people with access to mentoring.  

In Haringey I have invested over £750,000 in mentoring projects that aim to reach over 1,200 
disadvantaged young people over the next two years.  NDYP funded projects have so far 
provided over 180 young people with access to mentoring.  

My Violence Reduction Unit (VRU) PRU Mentoring Programme has provided 1:1 mentoring to 
14 pupils in Orchardside School, Enfield and 10 pupils in Haringey who have experienced school 
exclusion or are at risk of harm. 
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TfL Complaint Handling 
Question No: 2023/3038 
Joanne McCartney 

When residents complain to TfL, they are given an automated reference number in relation to 
their complaint. However, this acknowledgement and subsequent emails from TfL only cite the 
reference number and do not contain any information about the nature of the complaint, date 
of complaint or subject of the complaint. Residents who log more than one complaint are often 
at a loss as to which complaint a particular reference number belongs to. Could TfL please look 
into improving this system? 

TfL Complaint Handling 
The Mayor 
Last updated:  25 JULY , 2023 

I have asked Transport for London’s technical developers to look into this and see what possible 
improvements are available.  

Cycle rails at London Overground stations 
Question No: 2023/3039 
Joanne McCartney 

I have a number of London Overground stations in my constituency which are only accessible 
by stairs and cyclists have great difficulty carrying their cycles up and down them to access the 
rail network. Can you please look to install a bike rail at the side of the stairs so that cycles can 
be pushed up and down easily? Can you also encourage Network Rail to do the same? 

Cycle rails at London Overground stations 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Cycle rails at London Overground stations 
The Mayor 
Last updated:  n/a 

I have asked Transport for London to look into the feasibility of adding cycle rails at its London 
Overground stations, and to keep you updated as to this work.  

There are now over 20,000 cycle parking spaces at stations across London. Hubs also provide 
secure and covered spaces near stations. Further details are available on TfL’s website: 
https://tfl.gov.uk/modes/cycling/cycle-parking 

TfL’s vision for cycle parking is detailed in its cycle parking implementation plan, available on its 
website including its long-term aim for all stations outside Zone 1 to have a minimum of 20 
cycle parking spaces within 50 metres of the station:  

https://content.tfl.gov.uk/cycle-parking-implementation-plan.pdf 

Potholes in Stoke Newington 
Question No: 2023/3041 
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Sem Moema 

Potholes in the roads of Stoke Newington are risking the safety of cyclists. When will action be 
taken to repair and resurface the roads? 

Potholes in Stoke Newington 
The Mayor 
Last updated:  25 JULY , 2023 

Any pothole identified on Transport for London’s (TfL) Road Network (TLRN) and falling within 
the intervention criteria, will be repaired within TfL’s one, seven or 28-day service level once 
recorded. The repair time is based on a risk-based safety rating. TfL roads are inspected by 
trained highway inspectors on either a rolling seven or 28-day inspection period.   However, if 
there are any specific areas of concern, on the TLRN, TfL will investigate. 

In addition, customers can report defects 24/7 using Streetcare.tfl.gov.uk or through TfL's 
Customer Service Contact Centre 0343 222 1234 and these will be acted on as outlined above.   

Roads in Stoke Newington outside of the TLRN are maintained by the London Borough of 
Hackney. 

Stoke Newington Gyratory 
Question No: 2023/3042 
Sem Moema 

Early-stage discussions on the Stoke Newington Gyratory have been underway for a number of 
years, but no action has yet been taken. When will concrete plans for the gyratory be shared 
with residents? 

Stoke Newington Gyratory 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Stoke Newington Gyratory 
The Mayor 
Last updated:  30 AUGUST , 2023 

Transport for London (TfL) shared plans for Stoke Newington High Street and the surrounding 
area known as the gyratory prior to the pandemic through a public consultation. Development 
of the scheme stopped in 2020 due to the impact of the pandemic on TfL’s finances, and 
capital funding continues to be constrained.   

Despite these constraints, TfL is committed to progressing plans to improve the gyratory. 
Options will be considered which deliver safety and Healthy Streets benefits, support bus 
services, and are affordable.  

TfL is working alongside the London Borough of Hackney to determine the best approach at 
this location and expects to recommence design work later this financial year. 

Exploitation of migrants 
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Question No: 2023/3043 
Sem Moema 

There are still communities, for example London’s Latin American community, who are 
exploited at work, with poverty wages, zero hours contracts and examples of modern slavery. 
What actions or plans does the Mayor have for hardworking migrant communities? What 
support is available from the GLA to migrant communities? 

Exploitation of migrants 
The Mayor 
Last updated:  25 JULY , 2023 

I am committed to ensuring migrant Londoners can access their rights. In June, a report 
commissioned by City Hall uncovered shocking levels of bullying, racially motivated harassment, 
and the exploitation of migrants in the workplace consistent with modern slavery across 
London. In response to these findings, I announced funding to boost support for migrants in 
London, including work to tackle the exploitation of migrant workers. I have commissioned the 
Work Rights Centre to equip 32 advisers from 15 organisations with the knowledge to recognise 
employment rights breaches and guide clients through the journey of accessing employment 
justice, and to provide more intensive support to five organisations to embed this knowledge 
into services. This investment will ensure that quality employment rights advice is accessible to 
London’s migrant workers.  

Following the findings of the report, I have urged the Government to do more to ensure 
migrants can access their rights, can identify abuses they are experiencing, and have access to 
the support they need to build a fairer London for all. I also continue to call on Ministers to 
address the major issues associated with the Illegal Migration Bill currently being debated in 
Parliament, which will increase the risk of labour exploitation across the city and remove routes 
for victims to access support. 

Inclusion of ‘Latin American’ in ethnic monitoring 
Question No: 2023/3044 
Sem Moema 

The GLA has taken the lead on recognising the ethnicity of Latin American Londoners. What 
can the Mayor do to extend this to London’s boroughs? 

Inclusion of ‘Latin American’ in ethnic monitoring 
The Mayor 
Last updated:  25 JULY , 2023 

Latin American was recognised by the GLA as an ethnic group in 2015. The Office for National 
Statistics (ONS) has not yet published Latin American population figures from the 2021 
census.  It is anticipated that ONS will publish these figures by London boroughs later this year. 
Latin American population figures were collected in the Survey of Londoners 2021-22  but not 
reported on separately, as numbers were too low (less than 100 respondents). 

In July 2020, my Deputy Mayor for Communities and Social Justice, Dr Debbie Weekes-Bernard 
held a round table with Latin American civil society organisations to hear about and better 
understand the disproportionate impact of the pandemic on London's Latin American 
communities.  My community engagement team has been working with Latin American groups 
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to ensure they have a voice in City Hall and in networks like the London Engagement 
Collaborative, which includes London borough representatives.  

Polio Booster Campaign (1) 
Question No: 2023/3046 
Onkar Sahota 

Can you update on the success of the recent polio booster vaccination campaign in East 
London and outline how City Hall is working to increase update of the polio vaccine among 
children more broadly? 

Polio Booster Campaign (1) 
The Mayor 
Last updated:  25 JULY , 2023 

I understand from the NHS that the polio booster campaign in North East London; which took 
place from August to November 2022, was extremely successful, seeing more vaccinations 
delivered to children there than in any other part of London.   

I am pleased to hear from health protection partners that no further poliovirus isolates were 
found in sewage by November 2022. However, as polio vaccination rates remain relatively low 
in London, the NHS initiated a wider catch-up booster campaign in May 2023 to target 
unvaccinated or partially vaccinated children aged 1-11 in the Summer term.  

While I do not have a role in the delivery of vaccinations in London, I am supportive of the 
booster campaign and continue to amplify key messages through my communication channels. 
My team are also represented on the London Immunisation Board to contribute to this work. 

Polio Booster Campaign (2) 
Question No: 2023/3047 
Onkar Sahota 

Can you provide any data on take up of the polio booster in these boroughs? 

Polio Booster Campaign (2) 
The Mayor 
Last updated:  25 JULY , 2023 

   
Publicly available data at a London level on the numbers of children aged 1-9 administered a 
polio booster vaccination is available through NHS partners here - 
https://www.england.nhs.uk/statistics/statistical-work-areas/polio-vaccinations-in-london-
region/ https://www.england.nhs.uk/statistics/statistical-work-areas/polio-vaccinations-in-
london-region/    

We do not hold the data on take up of the polio on a borough basis. This information is held by 
the NHS. 

NHS Long Term Workforce Plan 
Question No: 2023/3048 
Onkar Sahota 
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Do you think the NHS long-term workforce plan will address the workforce crisis in London? 

NHS Long Term Workforce Plan 
The Mayor 
Last updated:  25 JULY , 2023 

We have waited far too long for the NHS Long Term Workforce Plan, at a time of 
unprecedented pressure on our NHS, over 30,000 vacancies in London and industrial unrest 
across the system. 
  
The Plan sets out a huge number of ‘ambitions’ to expand the NHS workforce, though it is 
silent on pay, a key driver for attracting new and retaining existing staff, and more needs to be 
done on retention. While I welcome its intent, training more staff takes years, and London is 
facing a workforce crisis right now.   
I am playing my part, by establishing NHS and social care skills academy hubs to coordinate and 
quality mark training and provide bespoke support to help newly skilled Londoners into good 
health and care jobs. 
  
I remain concerned that the Government has not committed to a similar plan for the social care 
workforce, critical to supporting an integrated system, and a well-functioning health care 
system 

Densification of Housing (1) 
Question No: 2023/3050 
Sakina Sheikh 

What role, if any, should mid-rise buildings have to play in increasing the density of housing in 
London? 

Densification of Housing (1) 
The Mayor 
Last updated:  25 JULY , 2023 

Mid-rise buildings, commonly between 4-8 storeys in height, have many benefits, including the 
ability to provide a high density of homes with the benefits of being human scale and in-
keeping with much of London's built form. They are also more suitable for families with children 
than taller buildings. As a result, mid-rise buildings have an important role to play in increasing 
density across London and delivering more affordable homes. 

Densification of Housing (2) 
Question No: 2023/3051 
Sakina Sheikh 

What role, if any, should mansion blocks play in increasing the density of housing in London? 

Densification of Housing (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Historically, mansion blocks have played an important part in delivering good quality housing in 
London. As a result, mansion blocks, like other mid-rise apartment buildings, have the potential 
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to provide new homes in London and increase densities in suitable areas. In particular, they can 
play an important role in densifying town centres and areas near transport networks. 

Transport Connections to Industrial Sites 
Question No: 2023/3052 
Sakina Sheikh 

How can improving transport connections to industrial sites benefit London? 

Transport Connections to Industrial Sites 
The Mayor 
Last updated:  25 JULY , 2023 

Many industrial activities, including storage and distribution, rely on a reliable and efficient road 
network. Analysis shows that congestion on London’s roads cost the economy an estimated 
£5.5bn in 2021. Reducing congestion and traffic supports London’s economic competitiveness 
and benefits all Londoners. TfL has been piloting traffic signal and real-time traffic information 
strategies in partnership with stakeholders (including some industrial / logistics operators), and 
its signal timing review programme supports efficient active travel, public transport and freight 
movements. 

Better public transport connections help improve air quality and reduce accidents, and they 
make industrial areas more accessible and attractive to employees and customers. They can also 
create and support opportunities for co-location with residential land uses. For example, the 
new Meridian Water station has, together with an enhanced bus network and walking and 
cycling links, improved access to the surrounding Strategic Industrial Locations. 

The protection and improvement of infrastructure to support sustainable freight movements by 
rail, water and cycle (such as TfL improvements to cycle links to support the use of cargo bikes 
at new industrial developments) will help London achieve my net zero by 2030 target. 

LGBT+ Community in the Planning System 
Question No: 2023/3053 
Sakina Sheikh 

How do your policies ensure that the needs of the LGBT+ Community are met through the 
planning system? 

LGBT+ Community in the Planning System 
The Mayor 
Last updated:  25 JULY , 2023 

My London Plan 2021 promotes the creation of an inclusive London for all. Policy D5 Inclusive 
Design requires inclusive design statements to be submitted for all major applications and some 
smaller applications; evidence of engagement with equality groups; and a demonstration of the 
consideration of the potential impact of proposals on diverse users . 
  
Policy DF1 Delivery of the Plan and Planning Obligations sets out provisions on protecting and 
developing cultural infrastructure, requiring boroughs to protect and support venues and 
facilities that have a social or cultural value. This would include spaces and infrastructure that 
are valuable to LGBT+ communities. 
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Policy S6 Public Toilets requires large-scale developments that will be open to the public, and 
large areas of public realm, to provide and secure the future management of free 24 hour 
publicly accessible toilets, including gender-neutral toilets.  

Government Affordable Homes Programme 
Question No: 2023/3054 
Sakina Sheikh 

What assessment do you make of the Government’s decision to amend their Affordable Homes 
Programme so that Housing Associations can replace older stock using that money? 

Government Affordable Homes Programme 
The Mayor 
Last updated:  25 JULY , 2023 

Homes England announced on 27 June that it would provide grant through the Affordable 
Homes Programme to fund replacement homes as part of wider estate regeneration plans.  

The appropriate use of grant outside of London is a matter for the government. However, I am 
aware that Housing Associations and councils have expressed both to me and directly to 
government that grant funding for replacement homes does enable them to regenerate existing 
housing estates in order to provide better quality homes for existing residents, and often 
increase the overall supply of affordable housing. These are aims that I support. 

My housing team has secured agreement from government that my Affordable Homes 
Programme 2021-26 will also be able to fund replacement homes. This enhances the existing 
offer to partners for grant funding to replace obsolete stock. Estate regeneration projects that 
involve demolition are subject to my Residents’ Ballot Requirement and are expected to 
conform to London Plan requirements.  

Industry and Logistics LPG 
Question No: 2023/3055 
Sakina Sheikh 

Could you please update me on the progress of the Industry and Logistics London Plan 
Guidance (LPG)? When can we expect a draft version to be published for consultation? 

Industry and Logistics LPG 
The Mayor 
Last updated:  25 JULY , 2023 

My officers are working on publishing a draft consultation of the LPG towards the end of this 
year. The envisaged scope of the guidance has been shared with boroughs and representatives 
from the industrial and logistics sector, and my officers have undertaken early engagement with 
them. 

Neighbourhood Planners 
Question No: 2023/3056 
Sakina Sheikh 

Can you update me on the work the GLA is doing to increase the number of neighbourhood 
planners? 
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Neighbourhood Planners 
The Mayor 
Last updated:  25 JULY , 2023 

I have now adopted the London Plan Guidance referenced in Mayor’s Question 2023/2036, 
which provides for neighbourhood planning groups to have a recognised role as a statutory 
body when local authorities are undertaking character assessments and preparing growth 
strategies and design codes. 

Charities in West Central London 
Question No: 2023/3057 
Sakina Sheikh 

Please provide a list of charities in West Central London that receive funding from the GLA. 

Charities in West Central London 
The Mayor 
Last updated:  25 JULY , 2023 

Please see Annex 1 for a list of registered charities in West Central London, that have received 
grants from the GLA from July 2022 to March 2023.  Please note that data is collated quarterly, 
and that we are currently awaiting returns for quarter 1 data (April to June).  

EV Charging Points in West Central (1) 
Question No: 2023/3058 
Sakina Sheikh 

How many EV Charging Points are there in the West Central constituency? 

EV Charging Points in West Central (1) 
The Mayor 
Last updated:  25 JULY , 2023 

As of April 2023, there were 3,562 public electric vehicle charge points in the West Central 
constituency (which includes Westminster, Hammersmith and Fulham and the Royal borough of 
Kensington and Chelsea).   

EV Charging Points in West Central (2) 
Question No: 2023/3059 
Sakina Sheikh 

Are there any plans to increase the number of EV Charging Points in the West Central 
Constituency at the kerbside? 

EV Charging Points in West Central (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

EV Charging Points in West Central (2) 
The Mayor 
Last updated:  n/a 
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London has led the country in Electric Vehicle infrastructure and  currently has 31 per cent of 
all public EV charging infrastructure across the UK, more than any other UK region and the 
highest number of rapid charge points of any city in Europe. As set out in my Electric Vehicle 
Infrastructure Strategy my officers continue to work with stakeholders, including public and 
private landowners, to enable the roll out of charge points in locations, including kerbside, to 
meet London’s charging needs. 

  

London has been allocated almost £39 million to substantially expand the provision of on-street 
residential charge points, primarily to meet the needs of drivers without access to home 
charging. With the support of GLA, TfL and London Councils officers, London Boroughs, 
including those in the West Central constituency, are currently preparing proposals setting out 
how they will use this funding to meet their local charging needs.     

  

The delivery of kerbside, slow-to-fast charge points is predominantly the responsibility of the 
London Boroughs, given that they own the majority of the residential roads. To date, over 
10,000 slow-to-fast charge points have been delivered on borough land. As set out in my 
Electric Vehicle Infrastructure Strategy, TfL will be focusing on the delivery of rapid and ultra 
rapid charge points to support high mileage, essential road users such as emergency services, 
taxis and businesses.  
EV Charging Points in West Central (3) 
Question No: 2023/3060 
Sakina Sheikh 

Are there any plans to increase the number of EV Charging Points in the West Central 
Constituency in car parks? 

EV Charging Points in West Central (3) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

EV Charging Points in West Central (3) 
The Mayor 
Last updated:  30 AUGUST , 2023 

There are already electric vehicle charge points in many car parks across London, including 
those owned by public sector organisations such as the London boroughs, Transport for 
London (TfL) and National Rail as well privately-owned car parks. 

As set out in my Electric Vehicle Infrastructure Strategy, between 40,000 and 60,000 public 
charge points will be needed by 2030 to meet demand, with up to 4,000 being rapid or ultra 
rapid. We expect that up to a quarter of the required rapid charge points can be delivered on 
GLA Group land, and to date TfL has delivered 300 rapid charge points. TfL awarded a contract 
to Zest in May 2023 to deliver 39 new EV charging bays, and is tendering two further batches 
of sites that will deliver at least 100 EV charging bays in total on its road network. TfL will 
continue to explore sites across London which are suitable for EV charging, including in car 
parks.  
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My officers will also continue to work with stakeholders, including public and private 
landowners, to enable the roll out of charge points in multiple locations, including car parks, to 
meet London’s charging needs.  

Spikes in Hate Crime 
Question No: 2023/3061 
Sakina Sheikh 

What events typically cause a spike in hate crimes in London? 

Spikes in Hate Crime 
The Mayor 
Last updated:  25 JULY , 2023 

There are different drivers for hate crimes and therefore different events that may cause a 
spike.  Hate crime can originate with neighbourhood disputes, road rage incidents or other 
spontaneous confrontations where language and actions can spill over into hate crime.  Hate 
crimes may result from inherent bigotry or hateful ideology. 

There will always be a small number of people who will seek to use certain events to divide us 
on the basis of differences.  National or international events such as terrorist attacks, conflict in 
the middle east, Brexit or the Covid pandemic and lockdown have all been followed by an 
increase in abuse and attacks on specific communities.  Even increased visibility, such as 
religious festivals, Pride or even activities associated with the increased summer night-time 
economy, can see rises in hate crime. 

The important message is that we and the police, through engagement with targeted 
communities, are able provide the right response and reassurance whenever hate crime does 
occur. 

Hate Crimes in West Central 
Question No: 2023/3062 
Sakina Sheikh 

Can you provide me with the numbers of hate crimes that have been committed in the West 
Central constituency since 2021? 

Hate Crimes in West Central 
The Mayor 
Last updated:  25 JULY , 2023 

This information is available on the MOPAC website on the Violence Data Dashboard: 

https://data.london.gov.uk/mopac-pcp-dashboard/violence-is-prevented-and-reduced-

dashboard/ 

  

The Metropolitan Police Service (MPS) also publishes this information as part of its Crime 

dashboard: 
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https://public.tableau.com/app/profile/metropolitan.police.service/viz/MonthlyCrimeDataNe

wCats/Coversheet 

  

The underlying data is published on the London DataStore: 

https://data.london.gov.uk/dataset/mps-monthly-crime-dahboard-data 

Prisoner Pathfinder Programme Evaluation 
Question No: 2023/3063 
Sakina Sheikh 

What lessons can be learnt from the evaluation of the Prisoner Pathfinder Programme? 

Prisoner Pathfinder Programme Evaluation 
The Mayor 
Last updated:  25 JULY , 2023 

The learning from the Prison Pathfinder pilots includes the importance of information sharing 
systems and structures between prisons and external partners to enable effective interventions, 
commissioning and evaluation. Additional learning also includes how interventions can be 
adapted and tailored to different prison regimes (including due to the impact of COVID) and 
different groups of prisoners, including those remanded and on short sentences. Finally, the 
Prison Pathfinder pilots generated valuable learning about how evaluation strategies can be 
adapted to the prison environment and how strategic partnerships with prison can be used to 
bridge the gaps that have an impact on violence in prison and the risk of violence following 
release. 

Adult Education Budget in West Central 
Question No: 2023/3064 
Sakina Sheikh 

How have Londoners in the West Central constituency benefitted from the Adult Education 
Budget being devolved to the GLA? 

Adult Education Budget in West Central 
The Mayor 
Last updated:  25 JULY , 2023 

Since it was delegated to me 2019, nearly 50,000 learners who live in the West Central 
constituency have engaged in AEB provision, enrolling on 100,000 learning activities. Of these, 
71% were female; 56% were from a Black, Asian or Minority Ethnic background; and 15% 
consider themselves to have a learning disability and/or health issue. Furthermore, for those 
reporting their employment status, around 69% were not in employment. 

In terms of funding, in the 2022-23 academic year, four providers based in the West Central 
constituency received a combined AEB allocation of £21m.  
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Lastly, my No Wrong Door programme, has funded London’s sub-regional partnerships, 
including West London Alliance and Central London Forward, to deliver Integration Hubs that 
coordinate skills, careers and employment support.   

Mental Health Callouts in West Central 
Question No: 2023/3065 
Sakina Sheikh 

Can you tell me how many mental health callouts have been made by the Metropolitan Police in 
the West Central constituency since 2021? 

Mental Health Callouts in West Central 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Mental Health Callouts in West Central 
The Mayor 
Last updated:  30 AUGUST , 2023 

From the information available at MetCC, the Metropolitan Police Service (MPS) are only able 
to provide the number of calls that have been described as ‘mental health related’ by the 
operator. This does not include any requests from NHS/LAS/Social Services. Therefore, the 
numbers provided will be far below the actual number of incidents that Police respond to. The 
MPS are also unable to search by constituency and the data provided below is for Area West 
BCU. 

Between 01/01/2021 and 09/07/2023 the MPS received 19,479 calls for mental health 
related incidents in Area West BCU - 4,453 of these calls were sent for deployment by local 
officers. 

Stoppages On The TfL Network in Westminster 
Question No: 2023/3066 
Sakina Sheikh 

Can you tell me how many stoppages by TfL staff on the network in Westminster have 
translated into a court case? 

Stoppages On The TfL Network in Westminster 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Stoppages On The TfL Network in Westminster 
The Mayor 
Last updated:  30 AUGUST , 2023 

Transport for London’s (TfL’s) prosecution data is not searchable by location of where the 
offence was detected. TfL is looking to develop this search and report functionality in its new 
enforcement system, which is under development. 
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Young Londoners and Policy 
Question No: 2023/3067 
Sakina Sheikh 

How are you engaging with young Londoners to ensure that their voices are heard when it 
comes to formulating policy? 

Young Londoners and Policy 
The Mayor 
Last updated:  25 JULY , 2023 

When forming policy, the views of young people are captured online, via surveys and research. 
A recent example is the New Deal for Young People funded ‘Voices of the Future’ peer 
research, where nine teams of young researchers engaged with over 700 young Londoners. A 
further example is the Letters to London Initiative, led by my Young Ambassadors programme, 
which provided insights into what young people want to see addressed in their communities.  

There are youth engagement leads across the organisation who work with youth groups made 
up of diverse young Londoners, aged 7 to 25 years. These groups work with teams to embed 
youth-led ideas into policy. Groups include the Children and Young Londoners Team Peer 
Outreach Workers and Lynk Up Crew, The Mayor’s Violence Reduction Unit’s Young People’s 
Action Group and other groups across City Hall. I will continue to ensure the voice of young 
Londoners is integral to our work. 

Commemorating Grenfell 
Question No: 2023/3068 
Sakina Sheikh 

How did you commemorate the Grenfell tragedy this year? 

Commemorating Grenfell 
The Mayor 
Last updated:  25 JULY , 2023 

The Grenfell Tower fire was a devastating tragedy, and its impact was felt across our nation. 
Since the fire, I have supported the bereaved, survivors and residents in their fight for truth, 
justice, and long-lasting change so a fire like it can never happen again.  

On the morning of 14 June 2023, the 6th anniversary of the fire, I attended Grenfell Tower to 
pay my respects and lay a wreath. My Deputy Mayor for Fire attended a community church 
service, and my Deputy Mayor for Housing attended the Grenfell silent walk.  

I wrote to the Prime Minister highlighting the need to ensure all the Grenfell Inquiry 
recommendations are implemented and also for the need for long term mental and physical 
health support for all those affected by the fire.  

High Streets in West Central 
Question No: 2023/3069 
Sakina Sheikh 

What steps are you taking to promote and protect the high streets in the West Central 
constituency? 
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High Streets in West Central 
The Mayor 
Last updated:  25 JULY , 2023 

Alongside London Councils, I established a High Streets for All Recovery Mission to focus on 
post pandemic recovery of high streets. In West Central this includes Harrow Road where I have 
invested £115,000 from my High Street Challenge Fund, delivering a business support strategy 
and a Young Person’s Pop-Up Market. Through my Good Growth Fund, I have invested 
£7,323,000 to support high streets located in West Central to deliver on local priorities. These 
projects include Church Street Triangle and Harrow Road Place Plan in Westminster, Westway 
Community Street and Expanding Kensal’s Creative Economy in Kensington & Chelsea and 
North End Road and Nourish Hub in Hammersmith & Fulham.  

As part of my Property X-Change programme, which is promoting new and diverse ideas around 
the recovery of London’s high streets, I hosted a forum at Nourish Hub around community-led 
regeneration. 

Equal Pay in West Central 
Question No: 2023/3070 
Sakina Sheikh 

How are you spreading best practice to employers across the West Central constituency, so that 
we can end the disparity in pay for women? 

Equal Pay in West Central 
The Mayor 
Last updated:  25 JULY , 2023 

My Good Work Standard encourages employers to take steps to close the gender pay gap. This 
includes calculating and publishing gender pay gaps and taking action to address disparities. 
Actions can include introducing family friendly policies, leadership programmes for women, 
providing mentoring, offering support to those returning from maternity leave, and making 
recruitment fair and accessible. 

Thirteen Good Work Standard employers are headquartered in West Central, employing almost 
50,000 people. I work with my Good Work Standard community of employers to share their best 
practice with others through my Good Work Standard events and resources.  

English Speakers of Other Language Training 
Question No: 2023/3071 
Sakina Sheikh 

Can you detail what action you have taken since 2021 to support English Speakers of Other 
Language training in London? 

English Speakers of Other Language Training 
The Mayor 
Last updated:  25 JULY , 2023 

Expanding access to English Speakers of Other Language (ESOL) training in London is a key 
priority for me. Since 2021 I’ve introduced several funding flexibilities into my Adult Education 
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Budget to support more people into ESOL provision, including full funding for people seeking 
asylum.  

My Skills Roadmap also sets out plans to improve ESOL coordination in London. This includes 
through sub-regional No Wrong Door Integration Hubs, updates to the GLA skills webpages to 
improve signposting and making them multilingual, and a community outreach programme 
providing grants to small community organisations to reach those with English language needs.  

I recently launched the ESOL London Capacity Fund to build capacity in the sector by funding 
ESOL tutor qualifications and increasing the number of tutors in London to better meet the 
demand for provision.  

Bike Thefts in West Central 
Question No: 2023/3072 
Sakina Sheikh 

Can you provide me with the number of bike thefts that have taken place in the West Central 
constituency each year since 2019? 

Bike Thefts in West Central 
The Mayor 
Last updated:  25 JULY , 2023 

The Metropolitan Police Service (MPS) publishes this information as part of its Crime 
dashboard: 

https://public.tableau.com/app/profile/metropolitan.police.service/viz/MonthlyCrimeDataNe
wCats/Coversheet 

  

The underlying data is published on the London DataStore: 

https://data.london.gov.uk/dataset/mps-monthly-crime-dahboard-data 
Water Fountains in West Central 
Question No: 2023/3073 
Sakina Sheikh 

Can you provide me with the number of water fountains that have been installed in the West 
Central constituency each year since 2019? 

Water Fountains in West Central 
The Mayor 
Last updated:  25 JULY , 2023 

To help Londoners ditch single-use plastic bottles and reduce plastic waste, I partnered with 
Thames Water to install more than 100 drinking fountains in busy areas across the capital. I'm 
delighted that the programme, which installed 110 drinking fountains across 23 London 
boroughs, was successfully completed last summer.  

Five fountains were installed in the West Central constituency, specifically in the London 
Borough of Hammersmith and Fulham. Four of these fountains were installed in 2019 and one 
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in 2022. While applications were received for fountains in the City of Westminster and the Royal 
Borough of Kensington and Chelsea, both boroughs later withdrew their applications as they 
did not support the fountain design.  

Mayor's Academy Programme 
Question No: 2023/3074 
Sakina Sheikh 

Will the West Central constituency benefit from the GLA’s core funding for the Mayor’s 
Academy Programme? 

Mayor's Academy Programme 
The Mayor 
Last updated:  25 JULY , 2023 

The Mayor’s Skills Academies (MSA) programme is designed to help address skills shortages in 
London’s priority sectors (creative, digital, green, hospitality, health and social care) and to 
support Londoners, particularly those from underrepresented groups, into good work. 

Each MSA hub has an agreed geographic coverage based on local need. I have invested £2m to 
ensure that residents from the West Central constituency (City of Westminster, the London 
Borough of Hammersmith and Fulham and the Royal Borough of Kensington and Chelsea) can 
engage with a minimum of eight hubs across all the priority sectors.   

London Anchor Institutions Network in West Central 
Question No: 2023/3075 
Sakina Sheikh 

What opportunities has the London Anchor Institutions Network opened up for residents in the 
West Central constituency? 

London Anchor Institutions Network in West Central 
The Mayor 
Last updated:  25 JULY , 2023 

Members of the London Anchor Institutions’ Network (LAIN) including the NHS, University of 
London and Metropolitan Police Service have a significant footprint across the West Central 
constituency.  Changes members are making as part of their involvement in the network – 
including changes to their procurement, recruitment, and estate management practice - will 
benefit local residents and businesses across the three constituency boroughs.   

LAIN is a city-wide initiative, so delivery and reporting are approached on a pan-London rather 
than sub-regional basis.  

LAIN does have a place-based working group led by the boroughs to drive local outcomes.  The 
focus of this group is on helping to set up and grow effective place-based partnerships and 
strengthen local networks and partnerships already in place. 

Green Finance Fund funding 
Question No: 2023/3079 
Zack Polanski 
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What GLA cash resources are being used to fund the first round of the Green Finance Fund? 

Green Finance Fund funding 
The Mayor 
Last updated:  25 JULY , 2023 

The loans made by the GFF are fully recoverable and so do not need to be funded in the 
spending sense. As outlined in MQ 2023/1474, the Green Finance Fund will initially be 
financed with (as opposed to funded by) GLA’s working capital and reserve cash balances that 
it holds from time to time. In local government finance terms, this is known as internal 
borrowing. Subject to a shift in market conditions, the internal borrowing will be refinanced 
with the proceeds of green bonds. 

If market conditions continue to make the issuance of green bonds uneconomical, the initial 
commitments from the GFF will be refinanced with borrowings from the Public Works Loan 
Board or other sources. 

Green Finance Fund and London’s supply chain 
Question No: 2023/3080 
Zack Polanski 

Are you confident London has the supply chain to deliver projects funded through the first 
round of the Green Finance Fund? 

Green Finance Fund and London’s supply chain 
The Mayor 
Last updated:  25 JULY , 2023 

I am confident that London has the supply chain to deliver projects in the first round of my 
Green Finance Fund, which supports renewable energy, low carbon transport and energy 
efficiency projects. My Adult Education Budget is helping grow the decarbonisation supply 
chain to support these sectors, with £33 million spent on green skills provision in 2021/22. This 
equates to around 10 per cent of my AEB. Nearly £4 million of this was spent on technical 
green skills directly linked to decarbonising and a further £16 million was spent on supporting 
green skills required by electricians, carpenters and other roles that are seeing increased 
demand. 

I recognise that to achieve a net zero city by 2030, there is a need for additional skills and 
capacity across the green sector and their supply chains. We need more action from 
government to stipulate demand and build our supply chains. For example, through national 
insulation and retrofit schemes and better regulation. 

Green Finance Fund and the AEB 
Question No: 2023/3081 
Zack Polanski 

How do you intend to adapt the Adult Education Budget (AEB) to ensure London has the 
skilled personnel needed to deliver projects under the Green Finance Fund? 

Green Finance Fund and the AEB 
The Mayor 
Last updated:  25 JULY , 2023 
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My Green Finance Fund supports renewable energy, low carbon transport and energy efficiency 
projects across London. My Adult Education Budget funds a range of green skills provision to 
support these sectors with £33 million spent on green skills in 2021/22. This equates to around 
10 per cent of my AEB. Nearly £4 million of this was spent on technical green skills directly 
linked to decarbonising and a further £16 million was spent on supporting green skills required 
by electricians, carpenters and other roles that are seeing increased demand. 

I also introduced a 10 per cent flexibility for AEB grant providers to develop training courses 
that respond directly to employer job needs. My officers will ensure projects delivered through 
my Green Finance Fund have information on AEB training opportunities and local provision, 
including through my Green Skills Academy. 

London Community Energy Fund phase six funding 
Question No: 2023/3082 
Zack Polanski 

On 29 June 2023, you announced that 28 projects from 14 community energy groups won 
funding through phase six of the London Community Energy Fund (LCEF). Could you tell me, in 
total, how many: a) community energy groups applied for funding, b) individual projects were 
put forward for funding, and c) individual projects were considered eligible for funding? 

London Community Energy Fund phase six funding 
The Mayor 
Last updated:  25 JULY , 2023 

In total my officers received 120 project applications to phase six of the London Community 
Energy Fund (LCEF) from a total of 62 organisations. Initial funding offers were made to 30 
community energy projects. One community group declined their offer, while another is 
awaiting confirmation from the project site’s owners about whether to continue with the 
proposed project.  

The LCEF application evaluation panel considered 71 of the applications received to be eligible 
for funding. The highest scoring of these 71 projects were offered funding in line with the 
budget available for phase six. 

Commercial retrofit call to action 
Question No: 2023/3083 
Zack Polanski 

How many businesses have taken up your commercial retrofit call to action since it was first 
promoted in February 2022? 

Commercial retrofit call to action 
The Mayor 
Last updated:  25 JULY , 2023 

I am supporting businesses to play their part in achieving London’s Net Zero by 2030 target 
through a range of initiatives and support programmes. 

The ‘Call to Action’ was launched last February by the London Partnership Board’s Commercial 
Sector Working Group to advance retrofitting action in non-residential, commercial buildings as 
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part of the Board’s Green New Deal mission. The ‘Call’ had 35 businesses join between February 
and July 2022.  

To catalyse action through an engaging and supportive offer, I scaled up my Business Climate 
Challenge last year. This provides active support to businesses to reduce their emissions, initially 
by 10%, and provides them with a pathway to a net zero building. The Challenge is now 
working with over 225 businesses in nine areas of London and provides both tailored reports for 
each business on how to get to Net Zero. It also offers training and networking opportunities 
for businesses to learn and share the successes and challenges of their journey so far. 

Climate Change Committee report June 2023 
Question No: 2023/3084 
Zack Polanski 

What is your response to the June 2023 report, Progress in reducing emissions, from the 
Climate Change Committee, in relation to London? 

Climate Change Committee report June 2023 
The Mayor 
Last updated:  25 JULY , 2023 

It is now painfully clear that the UK is not on track to meet its targets. The UK Government 
continues to ignore the opportunity from delivering net zero and the urgency of tackling 
climate change. It has actively chosen to cede the UK's global leadership position and continues 
to backtrack on climate action. We are behind other countries in retrofitting our buildings and 
accelerating the uptake of clean heat technologies.  

If the UK is to retake its position as a climate leader, it must phase out fossil fuels, not support 
plans for new coal, gas and oil within the UK. The planning system must place net zero at its 
centre and government must devolve the powers and funds to allow cities and local 
government to deliver. These steps were clearly set out in the Net Zero Review published by 
former Conservative minister Chris Skidmore.  

The benefits of improving health, and creating new economic and job opportunities, whilst 
protecting our environment, are clear. It is within the Government’s gift to do more and it must 
act now.  

Heat pump supply chains 
Question No: 2023/3085 
Zack Polanski 

The 28 June 2023 report, Developing Trajectories for Forward Indicators of the UK’s Heat 
Pump Supply Chains, from the Climate Change Committee, identified multiple data gaps 
preventing accurate assessment of the heat pump supply chain across the UK. What assessment 
have you made of: a) the number of certified heat pump installers operating in London, b) the 
number of certified PAS 2035:2019 retrofit coordinators operating in London, and c) the 
numbers of each required to meet your 2030 Net Zero goal? 

Heat pump supply chains 
The Mayor 
Last updated:  25 JULY , 2023 
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Across the retrofit sector organisations based outside London can operate in London. As such 
it’s not possible to provide an accurate assessment of the number of installers or retrofit 
coordinators operating in London. 

In 2021 research was undertaken by the Association of Decentralised Energy and SE2 which 
provided details of the number of organisations based in London. This identified there were 33 
heat pump installers, of which 29 were air source heat pump installers and 13 were ground 
source heat pump installers. At that stage there were 28 Retrofit Co-ordinators based in 
London and 1,200 nationally. Given this research was from two years ago, during the Covid-19 
pandemic it is anticipated the picture could have changed since then. 

To meet my 2030 net zero target my pathways analysis estimates that close to 900 retrofit 
coordinator roles will be required across London by the mid-2020s. For heat pumps and district 
heating deployment, up to 35,000 full-time equivalents will be required at the peak (23,000 
average 2020-2030). 

London Partnership Board retrofit sub-group (1) 
Question No: 2023/3086 
Zack Polanski 

The minutes of the London Recovery Board and London Partnership Board meeting on 16 
March 2023 stated that a retrofit sub-group would be established. Could you tell me: a) if this 
group has been established, b) who will be sitting on the group, and c) the terms of reference 
for the group? 

London Partnership Board retrofit sub-group (1) 
The Mayor 
Last updated:  25 JULY , 2023 

Following a productive discussion on key challenges for retrofit in London on 16 March, officers 
from the GLA and London Councils were asked to begin scoping the work needed to design a 
system change in key areas, with Board partners to be brought into the work as it developed. 
  
A leadership group of senior officers across both organisations was formed to take the 
outcomes of the London Partnership Board discussion forward. This group agreed that initial 
scoping work needed to be delivered through this structure, rather than establishing a formal 
Board sub-group, but that the group would work closely with London Partnership Board 
members in any stakeholder engagement phases. This was reflected in the most recent Board 
papers as an update to the action log. 

The leadership group is commissioning outside expertise to develop the delivery systems model 
work, with initial views and options to be presented to the London Partnership Board by early 
2024.  

London Partnership Board retrofit sub-group (2) 
Question No: 2023/3087 
Zack Polanski 

Will the London Partnership Board retrofit sub-group be exploring ways to develop the retrofit 
skills supply chain, for example, through procurement mechanisms or the Adult Education 
Budget? 
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London Partnership Board retrofit sub-group (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Please see the response to MQ 2023/3086.  

The delivery systems model work will be exploring various aspects of the systems change 
required, including supply chains.  

The Adult Education Budget (AEB) is already funding training related to retrofit, please also see 
the response to MQ 2023/3081.  My Green Skills Academy, with training funded through the 
AEB and Skills Bootcamps for Londoners, provides further opportunities for employers to work 
with providers to deliver retrofit training. I have made clear the Government needs to increase 
investment in retrofit, including skills training, for London to meet net zero by 2030. 

London Partnership Board retrofit sub-group (3) 
Question No: 2023/3088 
Zack Polanski 

Will the minutes of meetings of the London Partnership Board retrofit sub-group be published? 

London Partnership Board retrofit sub-group (3) 
The Mayor 
Last updated:  25 JULY , 2023 

Please refer to the answer provided to MQ 2023/3086 

A Board sub-group will not be established, however records of any future discussions at the 
London Partnership Board on retrofit will be published in papers and minutes online. 

Warmer Homes phase 3 completions and applications 
Question No: 2023/3089 
Zack Polanski 

Could you provide the number of: a) homes improved under phase three of the Warmer Homes 
Programme, b) applications for grants submitted by Londoners during this round, and c) 
applications considered eligible for funding? 

Warmer Homes phase 3 completions and applications 
The Mayor 
Last updated:  25 JULY , 2023 

My Warmer Homes programme phase 3 is still in delivery.  

As of 7th July 2023, the programme has improved 1,833 homes.  

The programme received a total of 10,918 applications.  

Eligibility is in two stages. The programme has 3,517 applications as the households being 
financially eligible. The next stage requires the property to be assessed to meet the 
programme’s criteria and the feasibility of installations.  
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Warmer Homes phases 1 and 2 completions and applications 
Question No: 2023/3090 
Zack Polanski 

Could you provide the number of: a) homes improved under phases one and two of the Warmer 
Homes Programme, b) applications for grants submitted by Londoners during these rounds, and 
c) applications considered eligible for funding? 

Warmer Homes phases 1 and 2 completions and applications 
The Mayor 
Last updated:  25 JULY , 2023 

My Wamer Homes programme phase 1 improved 1,157 homes and received 1,971 applications. 
Of those applications, 1,665 were considered financially eligible.  

My Wamer Homes programme phase 2 improved 1,818 homes and received 4,420 applications. 
Of those applications, 4,062 were considered financially eligible.  

Warmer Homes scheme new funding 
Question No: 2023/3091 
Zack Polanski 

As applications for your Warmer Homes scheme are currently closed, what plans are in place to 
fund future rounds of the scheme? 

Warmer Homes scheme new funding 
The Mayor 
Last updated:  25 JULY , 2023 

The GLA has secured up to £12 million from the Department for Energy Security and Net Zero 
from the Home Upgrade Grant 2 for 2023-2025. My officers are currently developing the next 
phase of the Warmer Homes programme to launch later in 2023, based on this funding and core 
GLA funding.  

Climate Resilience Review call for evidence 
Question No: 2023/3092 
Zack Polanski 

What are you doing to ensure the London Climate Resilience Review call for evidence hears 
from: a) disabled people, and b) other people from marginalised and disadvantaged 
backgrounds? 

Climate Resilience Review call for evidence 
The Mayor 
Last updated:  25 JULY , 2023 

The London Climate Resilience Review has built a stakeholder list as part of the call for 
evidence process. The list, which has been developed with the help of policy experts across the 
GLA includes organisations who represent people with protected characteristics including those 
with a disability, for example, Disability Rights UK and organisations representing marginalised 
or disadvantaged communities. Organisations on the list will be approached for feedback by the 
review team either individually or as part of a series of discussion roundtables.   
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The Talk London community of over 55,000 users will also have an opportunity to respond to 
the Review through a bespoke survey. The Talk London team are committed to ensuring 
diversity and inclusion and have targeted underrepresented audiences and as a result have 
increased the proportion of both BAME (+ 9% 2019-21) and young users (+7% 2019-21) on 
the platform.  

Strategic Surface Water Governance Group (3) 
Question No: 2023/3093 
Zack Polanski 

Thank you for your answer to my question 2023/0289, in which you said that the minutes of 
meetings of the Strategic Surface Water Governance Group would be published on the GLA 
website. When will these be made available? 

Strategic Surface Water Governance Group (3) 
The Mayor 
Last updated:  25 JULY , 2023 

The GLA webpages are being updated to include a page on the Surface Water Strategy Group. 
We will be publishing minutes alongside the first Annual Monitoring Report on the new 
webpages shortly. 

Surface Water Strategy 
Question No: 2023/3094 
Zack Polanski 

When will your Surface Water Strategy and Action Plan be published? 

Surface Water Strategy 
The Mayor 
Last updated:  25 JULY , 2023 

The Surface Water Strategic Group which includes London Councils, Thames Water, the 
Environment Agency and the GLA will shortly announce the consultants selected to support the 
development of the strategy and action plan. The Group expects the work will take around a 
year. The strategy is planned to be published by summer 2024. The Group are keen to ensure 
that action is taken forward in the short term and are publishing an Annual Monitoring Report 
shortly summarising progress. The actions taken include our climate resilient schools 
programme which reduces disruption to education. We have also created a map of sustainable 
drainage schemes across London. We’re investing in these types of projects to help slow the 
flow of water and give the drains a chance to cope apps.london.gov.uk/suds. A key action was 
also raising public awareness.  Led by the GLA in July this year 48, 000 leaflets were delivered 
to basements and at other local community events to target the most vulnerable. 

Air Pollution and Inequalities in London report update 2023 (1) 
Question No: 2023/3095 
Caroline Russell 

The 30 June 2023 report, Greater London Authority air quality exposure and inequalities study, 
from Aether, highlights that the most deprived communities and that Black, Mixed Multiple and 
Other populations are more likely to live in the most polluted areas. Could you tell me what 
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action you are taking to improve the monitoring and reporting of air pollution for these 
communities and populations? 

Air Pollution and Inequalities in London report update 2023 (1) 
The Mayor 
Last updated:  25 JULY , 2023 

Part 2 of the recently published Air Quality Exposure and Inequalities report looks at how other 
cities are assessing this and how London compares. The report concluded that London is 
leading the way in evaluating and reporting on the differences in air pollution exposure of 
community different groups. I will continue to monitor the relationships between inequalities 
and air pollution exposure and am committed to ensuring that all policies have tackling 
inequalities at their core. The London Atmospheric Emissions Inventory shows clear progress in 
improving London’s air quality since 2016, due to the implementation of Mayoral policies, 
including the Ultra Low Emission Zone and its planned expansion to outer London in August 
2023. 

To improve access to locally monitored air pollution data for communities, the Breathe London 
Communities Programme is providing free air quality monitors to community groups to locate in 
areas of their choosing. Applications are assessed by a diverse independent panel to ensure that 
a range of community groups are represented. 40 sensors have been awarded to groups so far 
and the third round for the final 20 sensors has just closed for applications, which are currently 
under review by the panel. 

See also my response to MQ 2023/3096 

Air Pollution and Inequalities in London report update 2023 (2) 
Question No: 2023/3096 
Caroline Russell 

The 30 June 2023 report, Greater London Authority air quality exposure and inequalities study, 
from Aether, highlights that the most deprived communities and that Black, Mixed Multiple and 
Other populations are more likely to live in the most polluted areas, yet: “Despite progress 
towards meeting the WHO targets, the disparity in exposure by ethnicity is not expected to 
change over time without further significant action.” Could you tell me what action over air 
pollution you are taking to reduce these disparities with regard to income and ethnicity, and 
what targets, if any, you are working towards? 

Air Pollution and Inequalities in London report update 2023 (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Feasibility study into public toilets on the TfL network (2) 
Question No: 2023/3097 
Caroline Russell 

Thank you for your answer to my question 2023/1858 regarding a feasibility study on toilets on 
the Transport for London (TfL) network, in which you said: “The terms of reference are 
currently being finalised and TfL expects to be able to share these in June.” Given it is now 5 
months since the study was announced, could you explain the cause of this significant delay? 
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Feasibility study into public toilets on the TfL network (2) 
The Mayor 
Last updated:  30 AUGUST , 2023 

Transport for London (TfL) committed to share the terms of reference for the feasibility study 
by the end of June. TfL apologises for the delay and has confirmed the terms of reference are 
now complete and will be shared imminently. Resource to undertake the study has been 
secured and work has commenced. 

Feasibility study into public toilets on the TfL network (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Pre-arrest drug diversion 
Question No: 2023/3098 
Caroline Russell 

In June 2023, the Police and Crime Committee visited the West Midlands to learn about pre-
arrest drug diversion from West Midlands Police and their partners Cranstoun. What 
consideration have MOPAC, and the Metropolitan Police Service (MPS) given to pre-arrest drug 
diversion and the benefits it could bring to London? 

Pre-arrest drug diversion 
The Mayor 
Last updated:  25 JULY , 2023 

A pilot on pre-arrest diversion for possession of small amounts of cannabis is being developed, 
drawing on the approaches taken in the West Midlands and other areas. 

The idea of the scheme would be to divert people away from the criminal justice system and 
instead provide them with help and support. This diversionary approach is also being 
encouraged by the Government in their new drugs strategy and similar schemes have been 
shown to reduce reoffending and have received cross-party support, so it makes sense to see if 
it could be tried successfully here in London too. 

This pilot has been very much driven by a desire to reduce criminalisation, improve trust and 
confidence and reduce ethnic disproportionality in the criminal justice system, as well as 
reducing reoffending and preventing escalation of drug use.   

Police cycling uniform (2) 
Question No: 2023/3099 
Caroline Russell 

Thank you for your answer to my question 2022/2574, in which you said: “uniform garments 
are often reviewed by the Uniform and Appearance Board.” In light of extremely high 
temperatures last year and renewed hot temperatures this year, has the Metropolitan Police 
Service (MPS) Uniform and Appearance Board conducted a review of cycling uniform in respect 
of health and safety, and what was its outcome? 

Police cycling uniform (2) 
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The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Police cycling uniform (2) 
The Mayor 
Last updated:  30 AUGUST , 2023 

Due to the breadth of products used by the Metropolitan Police Service (MPS), the review of 
uniform garments is prioritised based on legislative changes, officer safety requirements and 
user feedback. 

The last review of uniform garments for cycle patrol was carried out in 2021. Based on user 
feedback, the MPS re-introduced cycle specific trousers and, during warmer weather, those on 
cycle patrol have the option of a UBA shirt, which has wicking properties, and the lighter 
summer hi-vis jacket. It should be noted that body armour, which is essential equipment, still 
needs to be worn. This does negate some of the breathable properties of the MPS’s summer 
cycle patrol wear.   

Cycle wear is available for anyone to order, to complement their basic uniform when on cycle 
patrol. There has not been any significant user feedback, or health and safety advice, in the 
past two years regarding cycle wear to warrant a further review. However, the MPS is currently 
implementing a layering solution to improve comfort in the extremes of hot and cold weather 
which may help resolve potential issues in this area. 
999 call disruption 
Question No: 2023/3100 
Caroline Russell 

Following the disruption to 999 emergency call services on 25 June 2023 and the increases in 
pocket dials on certain models of phones, has the Metropolitan Police Service (MPS) completed 
an assessment of the impact of this disruption on Londoners and will any findings of this 
disruption be published by the MPS? 

999 call disruption 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

TfL fare enforcement protocol 
Question No: 2023/3101 
Caroline Russell 

Could you tell me what protocol Transport for London (TfL) enforcement officers must follow 
when engaging with members of the public? For example, do they have to provide 
identification or tell the member of the public about any rights they have or ways in which they 
can appeal? 

TfL fare enforcement protocol 
The Mayor 
Last updated:  25 JULY , 2023 
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Officers are drafting a response. 

TfL fare enforcement protocol 
The Mayor 
Last updated:  30 AUGUST , 2023 

Officers should identify themselves by showing their official ID when carrying out passenger 
ticket checking or other byelaw enforcement activities. 

In the event of a Penalty Fare being issued to a passenger, the Penalty Fare provides 
information on how the passenger can pay or appeal it. If the passenger is to be reported for 
prosecution, in line with Transport for London’s (TfL) enforcement and prosecution policy, the 
passenger is informed that they will be sent a letter with information on TfL’s planned action 
and what they need to do in response. 

TfL fare enforcement by ethnicity 
Question No: 2023/3102 
Caroline Russell 

Could you tell me since 2019: a) how many people have been stopped by Transport for London 
(TfL) enforcement officers, b) how many people have been given penalty fares by these 
enforcement officers, and c) how many people have been charged with fare evasion by TfL? 
Could you provide this information in a table, broken down by ethnicity and year? 

TfL fare enforcement by ethnicity 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

TfL fare enforcement by ethnicity 
The Mayor 
Last updated:  30 AUGUST , 2023 

Tackling fare evasion is a priority for Transport for London (TfL). It is not a victimless crime. It 
denies London of essential investment in improving the transport network, impacts on 
customers feelings of safety and security and is a significant contributor to violence and 
aggression towards frontline transport staff.   

TfL’s enforcement officers do not routinely record or count every interaction with a customer. 
They record details of those who do not comply and are issued with a penalty fare or reported 
for investigation and prosecution (irregularity report).  

The enforcement teams use different tactics on different modes. 

In 2022/23, 3,548,460 bus passengers had their tickets checked. For London Underground, 
gatelines are the first line of defence against fare evasion and customers are then stopped by 
enforcement officers based on the trigger from the gatelines. Revenue inspectors may also be 
deployed on trains and in stations, based on intelligence, or conduct revenue blocks where 
every passenger is checked.  
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Please note during the Covid-19 pandemic, revenue inspectors ceased revenue protection 
activity and focused on compliance and enforcement of public health measures such as social 
distancing and face coverings. 

The information for 19/20 to 22/23 is included in the table below. This includes penalty fares 
issued by TfL officers for Buses and London Underground. Revenue protection activity on other 
TfL modes is undertaken by the operator. TfL prosecutes all fare evasion and ticketing offences 
on the network except for trams so the irregularity reports and prosecution figures cover buses, 
London Underground, London Overground, Elizabeth Line and Docklands Light Railway.  

TfL does not hold aggregate level ethnicity data for revenue protection activity. TfL is exploring 
options for improving its demographic enforcement data as part of a new enforcement system 
it is developing. 

          
2019/20 

  

New Irregularity 
Reports 
received for 
investigation Prosecutions 

Penalty 
Fares 
Issued - 
Adult 

Penalty 
Fares 
Issued - 
16-18 

Total 29,113 25,577 60,895 15,295 
          

2020/21 

  

New Irregularity 
Reports 
received for 
investigation Prosecutions 

Penalty 
Fares 
Issued - 
Adult 

Penalty 
Fares 
Issued - 
16-18 

Total 32 7,961 2,360 568 
          

2021/22 

  

New Irregularity 
Reports 
received for 
investigation Prosecutions 

Penalty 
Fares 
Issued - 
Adult 

Penalty 
Fares 
Issued - 
16-18 

Total 8,133 3,052 20,277 7,058 
          

2022/23 

  

New Irregularity 
Reports 
received for 
investigation Prosecutions 

Penalty 
Fares 
Issued - 
Adult 

Penalty 
Fares 
Issued - 
16-18 

Total 18,765 15,828 31,580 13,813 
 
Women’s Prison Release Practice Briefing 
Question No: 2023/3103 
Siân Berry 
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The Women’s Prison Release Practice Briefing has been approved by Deputy Mayor Sophie 
Linden for implementation across London. Could you tell me how the implementation of the 
recommendations is going to be tracked? 

Women’s Prison Release Practice Briefing 
The Mayor 
Last updated:  25 JULY , 2023 

The Women’s Prison Release Practice Briefing is a unique resource intended to help strengthen 
joint practice by agencies throughout England and Wales who seek to improve accommodation 
outcomes for women leaving prison. This is not a mandatory document in which partners have 
signed up to and therefore implementation will not be formally tracked. This is not the sole 
responsibility of MOPAC, but the London Blueprint Delivery Group, made up of CJS and VCS 
partners, who will continue to provide the opportunity for partners to share progress of 
implementing the practice briefing. 

MOPAC continues to support the dissemination and communication of the practice briefing to 
promote partners to follow best practice and to drive improvements in the resettlement of 
women following their release from prison. 

Solar PV on listed buildings 
Question No: 2023/3104 
Siân Berry 

Could you share copies of any response made by you, a member of your team, Deputy Mayor, 
or someone from GLA Land and Property to the consultation on Permitted development rights: 
supporting temporary recreational campsites, renewable energy and film-making consultation 
on PDR on solar PV on listed buildings, by the Department for Levelling Up, Housing and 
Communities (DLUHC)? 

Solar PV on listed buildings 
The Mayor 
Last updated:  25 JULY , 2023 

The GLA submitted a response to the DLUHC consultation on proposed changes to the General 
Permitted Development Order on behalf of the Mayor in April 2023. A copy of the response 
(MQ 2023_3104 DLUHC PD consultation April 2023 GLA response) is appended to this 
response. 

Community engagement within procurement processes 
Question No: 2023/3105 
Siân Berry 

For development on GLA land, your procurement process specifies that community engagement 
forms part of the procurement decision. Could you tell me: a) what proportion of the decision is 
based on community engagement commitments, and b) how these commitments are verified 
and evaluated after awards are made? 

Community engagement within procurement processes 
The Mayor 
Last updated:  25 JULY , 2023 
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When development partners are procured, bidders are asked to set out their approach to 
achieving planning consent and as part of this are asked to provide a strategy for engaging 
effectively with local communities in the design and planning process for the development. 
Approach to achieving planning consent and community engagement typically accounts for 
10% of available marks when tenders are evaluated. This varies depending on the project. 
Bidders are also now asked to set out their approach to promoting equality, diversity and 
inclusion through the development. 

The successful bidder’s commitments are formalised in a contract (development agreement) 
made between them and the GLA. Within this, the GLA often requires the successful bidder to 
prepare a more detailed community engagement strategy which details how they will deliver 
their commitments. GLA monitors delivery of the commitments in the development agreement 
in regular project steering groups. 

Solar Together outsourcing and procurement (5) 
Question No: 2023/3106 
Siân Berry 

Thank you for your answer to my question 2023/2610, in which you said: “I am focussed upon 
ensuring all customers receive the refunds they are owed, and that all partially completed 
installations are finished.” Could you give me an update on progress, including: a) how many 
refunds are still outstanding and the original number of Green Energy Together (GET-UK) 
customers who were owed this money and, b) how many partially completed installations have 
yet to be finished and how many Green Energy Together (GET-UK) customers were originally 
left with half-done solar PV systems? 

Solar Together outsourcing and procurement (5) 
The Mayor 
Last updated:  25 JULY , 2023 

At the GLA’s urging, iChoosr has been contacting every customer of GET UK under the Solar 
Together London programme, to establish their status. Until every customer responds, we 
cannot be certain of the exact numbers. The numbers below are estimates from iChoosr.  

iChoosr’s data currently indicates around 4,600 customers signed up with GET UK in phases 4 
and 5 of the programme.  Of these, around 665 had installations completed before GET went 
into liquidation. Around 2,430 exited the programme with refunds. Of the remaining c.1,500, 
some have yet to reply whether they wish to proceed with an alternative supplier or exit the 
scheme and some are waiting to have their deposit refunded.   

 iChoosr is working with customers with partial installations to understand their situation. The 
MCS has now outlined an ‘adoption process’ which will allow for partially-completed 
installations to be completed by another installer. The subsequent MCS accreditation will 
reassure customers their installation has met industry best practice standards and allow them to 
claim the Smart Export Guarantee. This approach is now being translated into practice. 

Solar Together outsourcing and procurement (6) 
Question No: 2023/3107 
Siân Berry 
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Thank you for your answer to my question 2023/2611, in which you said: “I am in the process 
of commissioning an evaluation of Solar Together London. Findings from this will inform future 
programmes that are commissioned.” When will this evaluation be published? 

Solar Together outsourcing and procurement (6) 
The Mayor 
Last updated:  25 JULY , 2023 

I am committed to ensuring that lessons are learned from this programme. I want to see this 
sector grow to deliver my vision for London as a Solar City which means we are simply going to 
need far stronger regulation and consumer protection measures introduced at a national level. 
Londoners have done the right thing by wanting to move early in the green transition and we 
are ahead of the rest of the country - but in being pioneers we have run into a market that 
makes it too easy for customers to experience poor service and potentially not robustly 
regulated. 

I am in the process of commissioning an evaluation of Solar Together London.  However, the 
absolute priority at the moment is ensuring no Londoner is left out of pocket and resolving 
outstanding issues. 

Solar Together contractor Green Energy Together (10) 
Question No: 2023/3108 
Siân Berry 

Thank you for your answer to my question 2023/1876, in which you said: “the Microgeneration 
Certification Scheme (MCS) does not allow for an alternative installer to sign off work 
commenced by a previous installer. iChoosr has contacted all customers to ensure they 
understand their specific situations and reach a resolution as quickly as possible.” Could you 
give me an update on progress, including how many customers were left without an MCS 
certification when Green Energy Together (GET-UK) lost its certification, and how many have 
still not received one? 

Solar Together contractor Green Energy Together (10) 
The Mayor 
Last updated:  25 JULY , 2023 

All Solar Together London customers have been contacted multiple times by iChoosr, with 
outbound calling to try and reach those that have not replied. 

Given this work is ongoing and the data is being verified, I am not able to give the numbers at 
this stage. 

The MCS has now outlined an ‘adoption process’ following work with the GLA and iChoosr. This 
means that another installer on Solar Together Programme phase 5 can pick up work partially 
completed by GET and complete it to MCS standard.  

This will allow such installations to receive the MCS accreditation. This will give customers 
reassurance that their installation has met industry best practice standards and allow them to 
claim the Smart Export Guarantee. The GLA have made clear what Londoners expect and 
iChoosr are now working to translate this approach into practice.  

Build to Rent (2) 

Page 201



   

Question No: 2023/3109 
Siân Berry 

Could you provide data on the total amount of Build to Rent housing in London given planning 
approval since the publication of your last London Plan, including: a) the total number of 
developments, b) the total number of units and unit sizes, and c) the total number of more 
affordable, discount market rent units and any other tenures included? 

Build to Rent (2) 
The Mayor 
Last updated:  20 OCTOBER , 2023 

See separate attachment for data requested except for data on unit sizes. This data will be 
shared at a future date when my officers have more confidence on how it has been collated. 

  

The analysis is based on schemes referred to the Mayor of at least 50 units (reflecting Policy 
H11 of the London Plan which defines a Build to Rent scheme as having a minimum of 50 
units). 

Build to Rent (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Fast Track Route 
Question No: 2023/3110 
Siân Berry 

In your answer to question 2023/2570, you said: “On average, Fast Track Route schemes 
provide higher levels of affordable housing and progress through the planning system quicker 
than viability tested schemes.” Could you give me a breakdown detailing in total the percentage 
of affordable housing that Fast Track Route schemes provided compared with affordable 
housing provided by viability tested schemes, for each year between from April 2018 to March 
2023? Could you also provide a breakdown of tenure within the affordable housing numbers? 

Fast Track Route 
The Mayor 
Last updated:  30 AUGUST , 2023 

The average level of affordable housing in schemes that have followed the Fast Track Route 
and Viability Tested Route between 2018 and 2022 is set out in Table 1 attached. The data sets 
for referable applications are recorded on a calendar year basis, as such the data for Jan – Mar 
2023 will not be available. The analysis shows that Fast Track Route schemes provided a higher 
proportion of affordable housing on average over the period compared with Viability Tested 
schemes. Details on tenure in referable applications are available here (see Section 7) and in the 
detailed dataset here which is currently being updated to incorporate 2022 data. 

Fast Track Route 
The Mayor 
Last updated:  25 JULY , 2023 
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Officers are drafting a response. 

Urban Greening Factor and mature trees 
Question No: 2023/3111 
Siân Berry 

Since the introduction of London Plan policy G5, how many developments that have achieved 
the Urban Greening Factor target score of 0.4 have also resulted in the destruction of mature 
trees, and how many mature trees in total have been lost through these developments? 

Urban Greening Factor and mature trees 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Urban Greening Factor and mature trees 
The Mayor 
Last updated:  30 AUGUST , 2023 

The aim of the Urban Greening Factor (UGF) is to secure high-quality greening on all major 
developments using target scores for different types of development. Details of the specific 
types of greening provided (including trees) are required for each application and are not 
monitored as a whole.  

The UGF guidance was published in February 2023 and monitoring of scores is still at an early 
stage. Applicants provide data on UGF scores, and my officers are looking at ways of improving 
data collection and quality.  

The London Plan also has policies to protect trees and biodiversity. The scoring in my UGF also 
incentivises developers to keep existing trees. Trees are scored by the size of their canopy, so 
mature trees with large canopies are seen as valuable greening features. It also gives the 
highest UGF score possible to trees that are part of other valuable wildlife habitats. Together 
these provisions provide a clear incentive to retain established trees and other green 
infrastructure on site as a way of meeting UGF targets.  

Cash sales of shared ownership homes (3) 
Question No: 2023/3112 
Siân Berry 

Thank you for your answers to my questions 2023/0312 and 2023/0313. As the GLA is not 
currently monitoring the precise nature of back-to-back staircasing and resale transactions and, 
given the very high number of unmortgageable flats in London due to the ongoing building 
safety crisis, have you asked Registered Providers how many shared owners have had to sell 
their flat to cash buyers in a distressed sale transaction over the last three years? 

Cash sales of shared ownership homes (3) 
The Mayor 
Last updated:  25 JULY , 2023 
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It is not feasible to undertake this type of monitoring, as City Hall is not resourced to undertake 
what could potentially be a significant data collection exercise, which would be difficult to keep 
up to date. 

Oversight of the Affordable Homes Programme 2016-23 
Question No: 2023/3113 
Siân Berry 

In its evidence submitted to the Housing Committee investigation into the Affordable Homes 
Programme 2016-23 (AHP 2016-23) on 27 June 2023, the National Audit Office (NAO) stated: 
“The Department [for Levelling Up, Housing and Communities] (DLUHC) had inadequate 
oversight of the GLA. The Department does not provide political oversight, as the GLA is 
democratically held to account by the London Assembly.” However, the NAO also stated that 
DLUHC: “did not receive all the information that would be expected in good programme 
performance reporting,” although “in January 2022, a ‘deep dive’ report provided more detail 
on the AHP 2016-21.” As the London Assembly holds the GLA to account, could you share the 
‘deep dive’ report referred to with the Housing Committee, in order for all the Members of the 
Housing Committee to properly scrutinise the AHP 2016-23? 

Oversight of the Affordable Homes Programme 2016-23 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Collisions at arms of junctions without crossings for pedestrians (1) 
Question No: 2023/3114 
Siân Berry 

Transport for London (TfL) has just published the latest data on collisions on London streets. Is 
it possible for TfL to incorporate within this data which collisions are at junctions where a 
person is hit by a motor vehicle when crossing a junction that has signals for motor vehicles but 
not for pedestrians? 

Collisions at arms of junctions without crossings for pedestrians (1) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Collisions at arms of junctions without crossings for pedestrians (1) 
The Mayor 
Last updated:  30 AUGUST , 2023 

Thank you for your feedback, Transport for London (TfL) regularly reviews all user feedback to 
make decisions on what new data should be published. Your feedback will be reviewed as part 
of the usual publication process.  

TfL advises that it may be possible to do this type of analysis, but decisions on incorporating 
additional published data will take into account overall usability of the pages, general user 
need, as well as the quality of any potential new data. 

Page 204



   

In the meantime, if users have interest in a particular location, TfL can provide bespoke site-
specific collision history details (please contact CollisionDataRequests@tfl.gov.uk for all 
requests). It is also already possible to view these online via page 4 of the road danger 
reduction dashboard.  

Collisions at arms of junctions without crossings for pedestrians (2) 
Question No: 2023/3115 
Siân Berry 

The Transport for London (TfL) scheme to upgrade the A316 London Road roundabout 
includes a plan to provide pedestrian crossings on each arm of the junction. What other similar 
schemes have you completed since May 2016 that provide pedestrian crossings on each arm of 
a junction where previously there was at least one arm without such a crossing? 

Collisions at arms of junctions without crossings for pedestrians (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Collisions at arms of junctions without crossings for pedestrians (2) 
The Mayor 
Last updated:  30 AUGUST , 2023 

Unfortunately, Transport for London (TfL) does not have the data for this specific request. 
Please see my answer to Mayor’s Question 2023/1897 for details of all new pedestrian 
crossings introduced since 2016. 

In 2021, TfL used signals information to identify 209 signalised junctions in London that have 
no pedestrian crossing facility. 31 of these already have schemes to deliver new pedestrian 
crossings and the remaining junctions will be prioritised for potential future delivery through 
TfL’s Healthy Streets portfolio. Prioritisation will involve reviewing safety data, walking 
potential and other road network considerations. 

Liveable Neighbourhood project status 
Question No: 2023/3116 
Siân Berry 

Could you provide a table giving the current status of each Transport for London (TfL) Liveable 
Neighbourhood project that has ever been awarded funding including: 

a) scheme name, 

b) borough, 

c) funds awarded for each year from 2016-17 to 2022-23, 

d) committed spend to date, 

e) remaining funds, 

f) project status, 
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g) project construction start date, and 

h) project construction completion date. 

Liveable Neighbourhood project status 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Liveable Neighbourhood project status 
The Mayor 
Last updated:  30 AUGUST , 2023 

The table attached provides the status of projects within Transport for London’s (TfL’s) 
Liveable Neighbourhoods Programme.  This programme was paused during the pandemic as a 
result of TfL’s constrained financial position; however, boroughs have self-funded some of 
these projects – and others have now restarted with TfL funding, including: Coppermill Village, 
Enfield Town Centre, West Ealing, Greenwich Town Centre and Holborn. TfL continues to 
engage with boroughs that have paused Liveable Neighbourhood projects. If funding becomes 
available in the future, they can be reviewed and considered for restarting.  

Cycling delivery plan 2019-2024 
Question No: 2023/3117 
Siân Berry 

The first Cycling Action Plan you published in 2019 had an appendix with a cycling delivery plan 
for 2019-2024. For each of the schemes in each of the tables of this appendix, could you 
provide an updated table with: a) current status, b) expected date for construction to start, and 
c) expected date for scheme to open? 

Cycling delivery plan 2019-2024 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Cycling delivery plan 2019-2024 
The Mayor 
Last updated:  30 AUGUST , 2023 

My new Cycling Action Plan, launched in June 2023, supersedes the previous one. This 
document sets out a new ambitious plan to further boost cycling numbers across the capital 
and ensure that people cycling become more representative of London’s diverse communities. 
The current plan includes my commitment to ensure that 40 per cent of Londoners live within 
400 metres of the Cycleway network by 2030, up from the current level of 22 per cent in 2022.  

Delivery of this expanded network is part of Transport for London’s (TfL’s) current Safe and 
Healthy Streets Investment Programme. 

The first Cycling Action Plan and its appendix was published in 2018. Many schemes listed in 
this plan have now been constructed, including some delivered with temporary materials during 
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the pandemic. Other schemes which were not in the 2018 plan have also been delivered during 
the pandemic as part of the Streetspace Programme. Some of the other schemes remain under 
development, although some have been paused due to funding levels following the pandemic. 
This has been informed by TfL’s latest post-pandemic data on cycling demand and potential. 

Cycling targets for 2030 (1) 
Question No: 2023/3118 
Siân Berry 

Transport for London (TfL) has published an updated Cycling Action Plan in line with your 
current Transport Strategy, which has targets set to 2041. However, you have also set a target 
for London to be net zero by 2030. What mode share and journey numbers will be needed by 
2030 for walking, cycling and public transport separately? 

Cycling targets for 2030 (1) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Cycling targets for 2030 (1) 
The Mayor 
Last updated:  30 AUGUST , 2023 

I have declared a climate emergency for London and set the ambitious target to become net 
zero carbon by 2030. From four different pathways assessed by Element Energy, I have chosen 
the ‘Accelerated Green’ as my preferred pathway to achieve the net zero target and this 
indicates the scale of action that will be required.  

Transport for London (TfL) is now looking in finer detail at the policies and programmes that 
could, in combination, achieve the scale of change envisaged. Any resulting findings and 
recommendations will be tailored to the particular opportunities and challenges that exist across 
London.  

However, we cannot wait to take action to improve the alternatives to car travel. This is the 
purpose of our action plans, including the Cycling Action Plan 2. TfL’s analysis shows that two-
thirds of car trips are potentially cyclable. Many of these could also be made by public 
transport. We have set an ambitious target to increase cycling levels by a third in the next seven 
years so that by 2030, 1.6m cycle journeys take place every day.   

Cycling targets for 2030 (2) 
Question No: 2023/3119 
Siân Berry 

Transport for London (TfL) has published an updated Cycling Action Plan in line with your 
current Transport Strategy, which has targets set to 2041. However, you have also set a target 
for London to be net zero by 2030. Will you need to update your Transport Strategy to bring 
targets in line with 2030, and will this mean bringing targets forward from 2041 or a wider 
update? 

Cycling targets for 2030 (2) 
The Mayor 
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Last updated:  25 JULY , 2023 

I have declared a climate emergency for London and set the ambitious target to become net 
zero carbon by 2030. From four different pathways assessed by Element Energy, I have chosen 
the ‘Accelerated Green’ as my preferred pathway to achieve the net zero target.    

Transport for London (TfL) is now looking in finer detail at the policies and programmes that 
could, in combination, achieve the scale of change envisaged. Any resulting findings and 
recommendations will be tailored to the particular opportunities and challenges that exist across 
London. Once TfL completes this work, we will have a better understanding of how this will 
affect the other targets in my Transport Strategy.  

Funding to remove barriers from cycle infrastructure (1) 
Question No: 2023/3120 
Siân Berry 

Transport for London (TfL) has published guidance on the removal or updating of access 
controls that can limit the access for some people cycling to cycling infrastructure. What data 
and funding does Transport for London (TfL) have available to boroughs and other 
organisations in London to aid the removal or updating of access controls? 

Funding to remove barriers from cycle infrastructure (1) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Funding to remove barriers from cycle infrastructure (1) 
The Mayor 
Last updated:  30 AUGUST , 2023 

Transport for London (TfL) does not hold data on the location or type of all access controls in 
London boroughs. However, some boroughs have undertaken or commissioned reports which 
include this data.  

TfL supports boroughs to deliver access control upgrades and removal through the Local 
Implementation Plan funding process. Boroughs may also have access to other funding sources 
that could be used to support this process. These are generally relatively low-cost interventions, 
but they can make a big difference to people, particularly those with young children in 
pushchairs or people who use adaptive cycles and mobility aids.  

Funding to remove barriers from cycle infrastructure (2) 
Question No: 2023/3121 
Siân Berry 

Transport for London (TfL) has published guidance on the removal or updating of access 
controls that can limit the access for some people cycling to cycling infrastructure. When will 
the GLA and TfL complete a review of access controls on their own land? 

Funding to remove barriers from cycle infrastructure (2) 
The Mayor 
Last updated:  25 JULY , 2023 
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Officers are drafting a response. 

Funding to remove barriers from cycle infrastructure (2) 
The Mayor 
Last updated:  30 AUGUST , 2023 

Walkways and cycleways with access barriers are not generally found on the Transport for 
London estate. They are more often found on paths to and through parks, or other open space, 
and along waterways.  

TfL scope 3 emissions reduction target 
Question No: 2023/3122 
Siân Berry 

The Transport for London (TfL) Corporate Environment Plan included a commitment to “Agree 
and set a reduction target for our scope 3 emissions by the end of 2022.” What reduction 
target has been agreed and set for TfL’s scope 3 emissions? 

TfL scope 3 emissions reduction target 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

TfL scope 3 emissions reduction target 
The Mayor 
Last updated:  30 AUGUST , 2023 

Transport for London (TfL) is currently undertaking a detailed review of its scope 3 emissions 
ahead of setting its overall carbon emissions reduction target. This includes whole lifecycle 
assessment of its full capital investment programme, building on the completed assessments of 
major construction projects. TfL aims to set its full scope 3 target by the end of 2023.  

TfL is continuing to engage with its supply chain on carbon emissions and includes carbon 
reduction requirements for suppliers on contracts. TfL is implementing the requirement set out 
in my Responsible Procurement Implementation Plan to require every new contract over £5m in 
value to produce an organisational Carbon Reduction Plan. 

Further information on the Responsible Procurement Implementation Plan can be found at the 
following link: https://www.london.gov.uk/sites/default/files/gla_group_rpip_2022-24.pdf 

Single track lines 
Question No: 2023/3123 
Siân Berry 

What sections of track that Transport for London (TfL) services operate on are currently single 
line track? 

Single track lines 
The Mayor 
Last updated:  25 JULY , 2023 
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Officers are drafting a response. 

Single track lines 
The Mayor 
Last updated:  30 AUGUST , 2023 

Transport for London has the following single track line running sections on services it 
operates: 

London Underground: 
There are three single track sections: 
•    The Chesham single. This runs on the Metropolitan line-maintained track from Chalfont and 
Latimer to Chesham. It is 6.5km long.  
•    Kensington Olympia Platform 1 to Earls Court Junction it is only a short section of track at 
1350m and mainly used at weekends or if a service disruption requires it. 
•    Mill Hill East Branch on the Northern line which is another short section approx. 1800m. 

Docklands Light Railway: 
The sections between Bow Church and Pudding Mill Lane, and between Pudding Mill Lane and 
Stratford are single track. Bow Church, Pudding Mill Lane and Stratford themselves are double 
track, but the track between these stations is single track. 

London Overground: 
The section between Upminster and Romford is single track.  

London Trams: 
The following sections are single track:  
•    New Addington to King Henry’s Drive 
•    Elmers End to Arena Junction 
•    Birkbeck to Harrington Road 
•    Birkbeck to Avenue Road 
•    Avenue Road to Beckenham Road 
•    Beckenham Road to Beckenham Junction 
•    Town Centre Loop 
•    Reeves Corner to Wandle Park 
•    Beddington Lane to Mitcham Junction 
•    Mitcham Junction to Mitcham 
•    Phipps Bridge to Morden Road 
•    Dundonald Road to Wimbledon 

Elizabeth line:  
A single track section runs between Heathrow Terminals 1-3 to Heathrow Terminal 4.  

Cost of a cycle hangar 
Question No: 2023/3124 
Siân Berry 

What is the cost to deliver a single cycle hangar for the parking of cycles on street? 

Cost of a cycle hangar 
The Mayor 
Last updated:  25 JULY , 2023 
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Secure residential cycle parking hangars are installed and operated by London’s boroughs. 
Transport for London (TfL) part-funds the supply and installation of these hangars London-
wide, through Local Implementation Plan funding and Greater London Authority funding. Using 
data provided by the London boroughs, the average cost to supply and install a new cycle 
hangar is circa £6k. This includes borough staff time, public consultation, and any consents 
costs in addition to the cost of the hanger.   

Cost of a new cycle hire stand 
Question No: 2023/3125 
Siân Berry 

What is the cost to deliver a new cycle hire stand with space for ten cycles? 

Cost of a new cycle hire stand 
The Mayor 
Last updated:  30 AUGUST , 2023 

The average cycle hire docking station has 27 docking points. This costs approximately £90k, 
which includes site surveys, design, planning, construction and testing costs.  

Transport for London (TfL) does not build Cycle Hire stations with fewer than 25 docking 
points, as it is not operationally efficient to do so. However, an estimate for a station with 10 
docking points would be in the region of £65k (overheads would be the same irrespective of 
the number of docking points).  

Cost of a new cycle hire stand 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Parking spaces at stations 
Question No: 2023/3126 
Siân Berry 

Could you provide a table giving the parking at each Transport for London (TfL) station 
including: a) station name, b) fare zone, c) borough, d) car parking spaces, e) blue-badge 
parking spaces, f) electric car charging spaces, and g) cycles? 

Parking spaces at stations 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

TfL uniform adaptations for hot weather 
Question No: 2023/3127 
Siân Berry 

What options do staff providing Transport for London (TfL) services have for changes to their 
uniform to handle hotter weather? 
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TfL uniform adaptations for hot weather 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

TfL uniform adaptations for hot weather 
The Mayor 
Last updated:  30 AUGUST , 2023 

Transport for London (TfL) provides a wide range of uniform items to front-line colleagues 
which include options for extreme weather conditions. For hot weather, this typically includes 
short-sleeved shirts, polo shirts and shorts. Different modes within TfL offer variations in 
uniform items that are related to the requirements of the colleague’s role. 

Enforcement action against roadworks unsafe for walking and cycling 
Question No: 2023/3128 
Siân Berry 

How many enforcement actions has Transport for London (TfL) taken against roadworks that 
are unsafe for walking and cycling, and could you outline some recent examples? 

Enforcement action against roadworks unsafe for walking and cycling 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Enforcement action against roadworks unsafe for walking and cycling 
The Mayor 
Last updated:  30 AUGUST , 2023 

Safety at roadworks is controlled via the New Roads and Streetworks Act 1991 (NRSWA), 
specifically through the Safety Code of Practice enabled under s65. Transport for London (TfL) 
also provides guidance supplementary to the safety code through its Temporary Traffic 
Management Handbook, in addition to pledges supporting Vision Zero in its Roadworks 
Charter.   

In 2022-23, TfL found 189 high-risk, safety non-compliances at roadworks sites belonging to 
the seven largest promoters (5.8 per cent of all inspections completed). Of that 5.8 per cent 
non-compliance, 3.8 per cent related to provisions for walking and/or cycling. This was a 2.5 
per cent improvement on 2021-22. Where high-risk defects are identified, TfL requires that 
they receive immediate attention from the works promoter to ensure road user safety. 

As a last resort and in extreme cases, TfL will undertake prosecutions under the NRSWA and its 
own enforcement policy. Seven different promoters have been successfully prosecuted for 25 
safety offences since 2010. Those prosecutions have resulted in over £325,000 of fines.   

TfL would be happy to share examples of roadworks contraventions with you at a separate 
briefing session if this would be of interest. In the meantime, details of recent prosecutions for 
safety breaches are detailed in the following press releases: 
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• https://tfl.gov.uk/info-for/media/press-releases/2021/october/thames-
water-fined-100-000-for-unsafe-street-work-practices 
• https://tfl.gov.uk/info-for/media/press-releases/2018/march/british-telecom-
fined-record-amount-for-unsafe-streetworks 

Euro 7 regulations 
Question No: 2023/3129 
Siân Berry 

Has Transport for London (TfL) taken a view on the proposed new Euro 7 standards for 
emissions from motor vehicles? 

Euro 7 regulations 
The Mayor 
Last updated:  30 AUGUST , 2023 

Euro 7 will be implemented from 1 July 2025, although there are detailed matters still under 
discussion for these standards. Euro 7 will have a smaller incremental reduction in NOx 
emissions than previous Euro standards and Transport for London will assess the impact of Euro 
7 once details are known.   

Euro 7 regulations 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Bus km by borough and speed limit 
Question No: 2023/3130 
Siân Berry 

Could you provide a table showing for each borough in London the km of bus routes operated 
for Transport for London (TfL) by each of the following speed limits: 20 mph, 30 mph, 40 mph, 
50 mph+. 

Bus km by borough and speed limit 
The Mayor 
Last updated:  30 AUGUST , 2023 

The attached table provides the total kilometres of Transport for London (TfL) bus routes 
operated within London by borough and speed limit, based on the proportion of each bus route 
operating in each borough. A breakdown by known speed limit is provided for the following 
categories: 20 mph, 30 mph, 40 mph, 50+ mph, and an “Other” category, which covers all other 
speed limits, including 5, 10, 15 mph and National Speed Limits.  

This breakdown is based on the latest available data for speed limits across London. TfL is 
aware that certain sections of the data are not fully up to date and do not reflect, for example, 
all recent speed limit reductions on borough roads. TfL is updating its database to create a fully 
accurate dataset of speed limits across London 

The figures sum the route length over all relevant bus routes in both directions. When a certain 
road segment is served by more than one bus route, the length of this segment will be counted 
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more than once in the total figure. The data excludes the proportion of routes operated outside 
the Greater London boundary. 

Bus km by borough and speed limit 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Bus km by borough 
Question No: 2023/3131 
Siân Berry 

Could you provide a table showing for each borough in London the km of bus routes operated 
for Transport for London (TfL) for each year from 2012 to 2023? 

Bus km by borough 
The Mayor 
Last updated:  30 AUGUST , 2023 

Transport for London (TfL) holds data on the length of each bus route for the period from 
financial year 2014/15 to 2023/24. The attached table provides the total kms of TfL bus routes 
operated within London by borough, based on the proportion of each bus route operating in 
each borough in June/July of the relevant financial year. The figure sums the route length over 
all relevant bus routes in both directions. When a certain road segment is served by more than 
one bus route, the length of this segment will be counted more than once in the total figure. It 
excludes the proportion of routes operated outside the Greater London boundary. 

Bus km by borough 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Bus journeys by borough 
Question No: 2023/3132 
Siân Berry 

Could you provide a table showing for each borough in London the bus journeys serviced by 
Transport for London (TfL) for each year from 2012 to 2023? 

Bus journeys by borough 
The Mayor 
Last updated:  30 AUGUST , 2023 

Transport for London (TfL) sought clarification on this question from your office which 
confirmed that you would like bus kilometres (kms) to be provided. TfL holds data on operated 
bus kms by route for the period from financial year 2014/15 to 2022/23. The attached table 
provides bus kilometres operated by TfL services by borough, based on the proportion of each 
bus route operating in each borough in June/July of the relevant financial year. It excludes TfL 
bus kms operated outside the Greater London boundary. 
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Bus journeys by borough 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Kerbside uses in London 
Question No: 2023/3133 
Siân Berry 

Could you provide data on Transport for London (TfL) roads providing: a) borough, b) length of 
red routes in km, c) length of kerbside allocated to parking, d) length of kerbside allocated to 
loading, e) length of kerbside allocated to mandatory cycle lanes, f) length of kerbside 
allocated to bus stops, and g) length of kerbside allocated to bus lanes? 

Kerbside uses in London 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Kerbside uses in London 
The Mayor 
Last updated:  30 AUGUST , 2023 

The official length of the Transport for London Road Network (TLRN - Red Routes) is 580km 
however, this counts both sides of the carriageway as a single value.   

For kerbside assets, their length is calculated differently using each side of the carriageway. 
This has been calculated as total percentage of the total road markings on the TLRN, which is 
1659.5km in total. 

The below table outlines the approximate number of sites, their combined length and 
percentage of the TLRN kerbside they span.  

Category Approx No. of Sites Total Length (km) % of TLRN 
Parking / Disabled Parking 3,571 119.829 7.2 
Loading / Unloading 2,500 51.046 3.1 
Mandatory Cycle Lanes 1,458 72.267 4.4 
Bus Stop Cages 2,623 65.778 4.0 
Bus Lanes 1,909 90.934 5.5 

 
Changes in bus frequency before ULEZ expansion (2) 
Question No: 2023/3134 
Siân Berry 

Could you list all changes to bus frequency, alterations to bus stops served, and changes to bus 
schedules which Transport for London (TfL) will deliver between the north and south circular 
roads and the LEZ charging boundary, between your election in May 2021 and 29 August 2023, 
when the London-wide Ultra Low Emission Zone (ULEZ) launches? 
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Changes in bus frequency before ULEZ expansion (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Bergen cycle tunnel 
Question No: 2023/3135 
Siân Berry 

The World Economic Forum has showcased the Fyllingsdalen Tunnel in Bergen, Norway as a 
sustainable urban mobility connection, which also functions as an emergency escape route for a 
parallel tram route. Several new tunnels have been delivered in London with no consideration to 
using escape routes to also provide for walking and cycling. Will you review the operation of 
this tunnel to consider how such an approach can be adopted in London to provide walking and 
cycling connections alongside new tunnels? 

Bergen cycle tunnel 
The Mayor 
Last updated:  25 JULY , 2023 

In planning new infrastructure, such as tunnels to support extensions of the transport network, 
Transport for London (TfL) considers all options and opportunities to deliver the right 
outcomes for London in line with relevant policy and best practice. This includes reviewing the 
use of escape routes or other space within tunnels for alternative purposes, such as provision 
for walking and cycling. 

I have asked TfL to further review this specific scheme in Bergen, but it has some obvious 
differences to potential comparators in London. While this rail tunnel in Bergen includes a 
separate escape tunnel (which can also serve other uses), most tunnels in London are 
constructed with two separate tunnel bores with relatively narrow internal walkways and 
appropriately spaced cross-passages between the tunnel bores to provide a means of 
emergency escape and/or intervention. This approach is reflected in the designs for recently 
completed tunnels on the Elizabeth Line and Northern Line Extension, the under-construction 
Silvertown Tunnel, and planned Bakerloo Line and Docklands Light Railway (DLR) Extensions. 
The most appropriate approach for a specific scenario needs to be carefully considered but 
relevant factors can include geology; whereas hard rock is prominent in Bergen, most London 
tunnels are constructed in relatively soft ground. 

Silvertown Tunnel Implementation Group (2) 
Question No: 2023/3136 
Siân Berry 

You have now scheduled an additional meeting of the Silvertown Tunnel Implementation Group 
for September 2023. How will the final decisions of this group be publicised, and what further 
papers will be published when the Secretary of State makes a decision on the scheme of 
mitigation? 

Silvertown Tunnel Implementation Group (2) 
The Mayor 
Last updated:  25 JULY , 2023 
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Officers are drafting a response. 

Silvertown Tunnel Implementation Group (2) 
The Mayor 
Last updated:  n/a 

The Silvertown Tunnel Implementation Group (STIG) collectively determines when and how 
regularly it should meet, in accordance with the established terms of reference for the group. 
Any decisions made by STIG will be published on Transport for London’s website, as they have 
been to date. This includes relevant papers associated with the “scheme of mitigation” and 
decisions by the Secretary of State. Please see https://tfl.gov.uk/travel-
information/improvements-and-projects/silvertown-tunnel-implementation-group. 

Workplace Parking Levy (2) 
Question No: 2023/3137 
Siân Berry 

Transport for London (TfL) published a Workplace Parking Levy study in 2019. Now that the 
2021 census has newer data on car use in London, will you update this study? 

Workplace Parking Levy (2) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Workplace Parking Levy (2) 
The Mayor 
Last updated:  30 AUGUST , 2023 

My Transport Strategy sets out my support for London boroughs who wish to introduce a 
Workplace Parking Levy (WPL) or road user charging scheme as part of traffic reduction 
strategies (Proposal 23). In January 2020, Transport for London (TfL) published, on my behalf, 
statutory Mayor’s Guidance on developing and implementing WPLs. It has also published 
supporting information such as a report modelling the potential impacts of different levies and 
evidence from the Nottingham City Council scheme (all available at: https://tfl.gov.uk/info-
for/boroughs-and-communities/workplace-parking-levies).  

It is for individual boroughs to determine whether a WPL is an appropriate approach locally and 
TfL will be pleased to support them. There are no specific plans to update the Guidance but TfL 
will of course be using the updated census information more widely in its planning and support 
for boroughs who wish to explore implementation of a WPL.  
Maps for onward journeys from stations on foot (4) 
Question No: 2023/3138 
Siân Berry 

Thank you for your answer to my question 2022/3634. Could you provide the results of your 
audit of the locations of Legible London signage, and also now tell me which stations have 
Legible London mapping totems, and how many totems each station has? 

Maps for onward journeys from stations on foot (4) 
The Mayor 
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Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Maps for onward journeys from stations on foot (4) 
The Mayor 
Last updated:  30 AUGUST , 2023 

Following on from my previous answer to Mayor’s Question 2022/3634 a London-wide 
summary of the Legible London audit is attached.  

Based on analysis of the Legible London audit data, 225 stations in London have map-based 
Legible London signs* in situ within a 50m radius of the station entry/exit point(s).  

The attached list details the stations and the number of map-based Legible London signs within 
this 50m radius boundary. Map-based Legible London signs include Minilith Central, Minilith 
Outer, Midilith, Monolith and Interchange Liths. 

*https://tfl.gov.uk/info-for/boroughs-and-communities/maps-and-signs 

Maps for onward journeys from stations on foot (5) 
Question No: 2023/3139 
Siân Berry 

There is a lack of Legible London signage on the walk from Custom House station to City Hall. 
Will you, Transport for London (TfL) and the Royal Docks team work together to provide more 
signage, particularly to make step free routes clear? 

Maps for onward journeys from stations on foot (5) 
The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Maps for onward journeys from stations on foot (5) 
The Mayor 
Last updated:  30 AUGUST , 2023 

The Legible London wayfinding system enables people to quickly identify the route to their 
destination and is integrated with all other modes. Led by Transport for London (TfL), the 
system is implemented on TfL’s roads, borough roads and across developments by third party 
developers. Subject to funding, TfL would be happy to work with the Royal Docks team and the 
London Borough of Newham to improve the signage in this location.  

Cultural Leadership Board minutes 
Question No: 2023/3140 
Zack Polanski 

The last available set of minutes from the Cultural Leadership Board are from its meeting on 2 
February 2021. Do you intend to publish minutes of meetings since then? 

Cultural Leadership Board minutes 
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The Mayor 
Last updated:  25 JULY , 2023 

Officers are drafting a response. 

Page 219



This page is intentionally left blank

Page 220



Borough SiteCode name name DateTime Running 8 hourly mean  Ozone in ug/m3
Bexley BQ7 Bexley - Belvedere West 12/06/2023 00:00 102
Bexley BQ7 Bexley - Belvedere West 12/06/2023 01:00 93
Bexley BQ7 Bexley - Belvedere West 12/06/2023 02:00 81
Bexley BQ7 Bexley - Belvedere West 12/06/2023 03:00 68
Bexley BQ7 Bexley - Belvedere West 12/06/2023 04:00 56
Bexley BQ7 Bexley - Belvedere West 12/06/2023 05:00 47
Bexley BQ7 Bexley - Belvedere West 12/06/2023 06:00 44
Bexley BQ7 Bexley - Belvedere West 12/06/2023 07:00 47
Bexley BQ7 Bexley - Belvedere West 12/06/2023 08:00 53
Bexley BQ7 Bexley - Belvedere West 12/06/2023 09:00 54
Bexley BQ7 Bexley - Belvedere West 12/06/2023 10:00 61
Bexley BQ7 Bexley - Belvedere West 12/06/2023 11:00 71
Bexley BQ7 Bexley - Belvedere West 12/06/2023 12:00 78
Bexley BQ7 Bexley - Belvedere West 12/06/2023 13:00 84
Bexley BQ7 Bexley - Belvedere West 12/06/2023 14:00 94
Bexley BQ7 Bexley - Belvedere West 12/06/2023 15:00 99
Bexley BQ7 Bexley - Belvedere West 12/06/2023 16:00 102
Bexley BQ7 Bexley - Belvedere West 12/06/2023 17:00 104
Bexley BQ7 Bexley - Belvedere West 12/06/2023 18:00 102
Bexley BQ7 Bexley - Belvedere West 12/06/2023 19:00 99
Bexley BQ7 Bexley - Belvedere West 12/06/2023 20:00 104
Bexley BQ7 Bexley - Belvedere West 12/06/2023 21:00 103
Bexley BQ7 Bexley - Belvedere West 12/06/2023 22:00 92
Bexley BQ7 Bexley - Belvedere West 12/06/2023 23:00 82
Bexley BQ7 Bexley - Belvedere West 13/06/2023 00:00 74
Bexley BQ7 Bexley - Belvedere West 13/06/2023 01:00 64
Bexley BQ7 Bexley - Belvedere West 13/06/2023 02:00 58
Bexley BQ7 Bexley - Belvedere West 13/06/2023 03:00 52
Bexley BQ7 Bexley - Belvedere West 13/06/2023 04:00 44
Bexley BQ7 Bexley - Belvedere West 13/06/2023 05:00 44
Bexley BQ7 Bexley - Belvedere West 13/06/2023 06:00 48
Bexley BQ7 Bexley - Belvedere West 13/06/2023 07:00 51
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Bexley BQ7 Bexley - Belvedere West 13/06/2023 08:00 53
Bexley BQ7 Bexley - Belvedere West 13/06/2023 09:00 59
Bexley BQ7 Bexley - Belvedere West 13/06/2023 10:00 67
Bexley BQ7 Bexley - Belvedere West 13/06/2023 11:00 77
Bexley BQ7 Bexley - Belvedere West 13/06/2023 12:00 88
Bexley BQ7 Bexley - Belvedere West 13/06/2023 13:00 98
Bexley BQ7 Bexley - Belvedere West 13/06/2023 14:00 108
Bexley BQ7 Bexley - Belvedere West 13/06/2023 15:00 119
Bexley BQ7 Bexley - Belvedere West 13/06/2023 16:00 129
Bexley BQ7 Bexley - Belvedere West 13/06/2023 17:00 137
Bexley BQ7 Bexley - Belvedere West 13/06/2023 18:00 141
Bexley BQ7 Bexley - Belvedere West 13/06/2023 19:00 139
Bexley BQ7 Bexley - Belvedere West 13/06/2023 20:00 132
Bexley BQ7 Bexley - Belvedere West 13/06/2023 21:00 123
Bexley BQ7 Bexley - Belvedere West 13/06/2023 22:00 115
Bexley BQ7 Bexley - Belvedere West 13/06/2023 23:00 104
Bexley BX1 Bexley - Slade Green 12/06/2023 00:00 105
Bexley BX1 Bexley - Slade Green 12/06/2023 01:00 93
Bexley BX1 Bexley - Slade Green 12/06/2023 02:00 83
Bexley BX1 Bexley - Slade Green 12/06/2023 03:00 70
Bexley BX1 Bexley - Slade Green 12/06/2023 04:00 56
Bexley BX1 Bexley - Slade Green 12/06/2023 05:00 46
Bexley BX1 Bexley - Slade Green 12/06/2023 06:00 43
Bexley BX1 Bexley - Slade Green 12/06/2023 07:00 46
Bexley BX1 Bexley - Slade Green 12/06/2023 08:00 48
Bexley BX1 Bexley - Slade Green 12/06/2023 09:00 53
Bexley BX1 Bexley - Slade Green 12/06/2023 10:00 59
Bexley BX1 Bexley - Slade Green 12/06/2023 11:00 69
Bexley BX1 Bexley - Slade Green 12/06/2023 12:00 77
Bexley BX1 Bexley - Slade Green 12/06/2023 13:00 86
Bexley BX1 Bexley - Slade Green 12/06/2023 14:00 96
Bexley BX1 Bexley - Slade Green 12/06/2023 15:00 101
Bexley BX1 Bexley - Slade Green 12/06/2023 16:00 104
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Bexley BX1 Bexley - Slade Green 12/06/2023 17:00 107
Bexley BX1 Bexley - Slade Green 12/06/2023 18:00 105
Bexley BX1 Bexley - Slade Green 12/06/2023 19:00 101
Bexley BX1 Bexley - Slade Green 12/06/2023 20:00 101
Bexley BX1 Bexley - Slade Green 12/06/2023 21:00 97
Bexley BX1 Bexley - Slade Green 12/06/2023 22:00 87
Bexley BX1 Bexley - Slade Green 12/06/2023 23:00 76
Bexley BX1 Bexley - Slade Green 13/06/2023 00:00 71
Bexley BX1 Bexley - Slade Green 13/06/2023 01:00 67
Bexley BX1 Bexley - Slade Green 13/06/2023 02:00 63
Bexley BX1 Bexley - Slade Green 13/06/2023 03:00 59
Bexley BX1 Bexley - Slade Green 13/06/2023 04:00 57
Bexley BX1 Bexley - Slade Green 13/06/2023 05:00 57
Bexley BX1 Bexley - Slade Green 13/06/2023 06:00 61
Bexley BX1 Bexley - Slade Green 13/06/2023 07:00 64
Bexley BX1 Bexley - Slade Green 13/06/2023 08:00 64
Bexley BX1 Bexley - Slade Green 13/06/2023 09:00 65
Bexley BX1 Bexley - Slade Green 13/06/2023 10:00 72
Bexley BX1 Bexley - Slade Green 13/06/2023 11:00 81
Bexley BX1 Bexley - Slade Green 13/06/2023 12:00 91
Bexley BX1 Bexley - Slade Green 13/06/2023 13:00 101
Bexley BX1 Bexley - Slade Green 13/06/2023 14:00 112
Bexley BX1 Bexley - Slade Green 13/06/2023 15:00 122
Bexley BX1 Bexley - Slade Green 13/06/2023 16:00 132
Bexley BX1 Bexley - Slade Green 13/06/2023 17:00 140
Bexley BX1 Bexley - Slade Green 13/06/2023 18:00 144
Bexley BX1 Bexley - Slade Green 13/06/2023 19:00 143
Bexley BX1 Bexley - Slade Green 13/06/2023 20:00 135
Bexley BX1 Bexley - Slade Green 13/06/2023 21:00 124
Bexley BX1 Bexley - Slade Green 13/06/2023 22:00 116
Bexley BX1 Bexley - Slade Green 13/06/2023 23:00 107
City of London CT9 City of London - Guildhall 12/06/2023 00:00 111
City of London CT9 City of London - Guildhall 12/06/2023 02:00 102
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City of London CT9 City of London - Guildhall 12/06/2023 03:00 98
City of London CT9 City of London - Guildhall 12/06/2023 04:00 96
City of London CT9 City of London - Guildhall 12/06/2023 05:00 94
City of London CT9 City of London - Guildhall 12/06/2023 06:00 90
City of London CT9 City of London - Guildhall 12/06/2023 07:00 83
City of London CT9 City of London - Guildhall 12/06/2023 08:00 78
City of London CT9 City of London - Guildhall 12/06/2023 09:00 79
City of London CT9 City of London - Guildhall 12/06/2023 10:00 79
City of London CT9 City of London - Guildhall 12/06/2023 11:00 82
City of London CT9 City of London - Guildhall 12/06/2023 12:00 85
City of London CT9 City of London - Guildhall 12/06/2023 13:00 85
City of London CT9 City of London - Guildhall 12/06/2023 14:00 90
City of London CT9 City of London - Guildhall 12/06/2023 15:00 99
City of London CT9 City of London - Guildhall 12/06/2023 16:00 104
City of London CT9 City of London - Guildhall 12/06/2023 17:00 107
City of London CT9 City of London - Guildhall 12/06/2023 18:00 110
City of London CT9 City of London - Guildhall 12/06/2023 19:00 111
City of London CT9 City of London - Guildhall 12/06/2023 20:00 115
City of London CT9 City of London - Guildhall 12/06/2023 21:00 119
City of London CT9 City of London - Guildhall 12/06/2023 22:00 119
City of London CT9 City of London - Guildhall 12/06/2023 23:00 115
City of London CT9 City of London - Guildhall 13/06/2023 00:00 113
City of London CT9 City of London - Guildhall 13/06/2023 02:00 109
City of London CT9 City of London - Guildhall 13/06/2023 03:00 100
City of London CT9 City of London - Guildhall 13/06/2023 04:00 90
City of London CT9 City of London - Guildhall 13/06/2023 05:00 83
City of London CT9 City of London - Guildhall 13/06/2023 06:00 76
City of London CT9 City of London - Guildhall 13/06/2023 07:00 72
City of London CT9 City of London - Guildhall 13/06/2023 08:00 68
City of London CT9 City of London - Guildhall 13/06/2023 09:00 68
City of London CT9 City of London - Guildhall 13/06/2023 10:00 70
City of London CT9 City of London - Guildhall 13/06/2023 11:00 76
City of London CT9 City of London - Guildhall 13/06/2023 12:00 83
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City of London CT9 City of London - Guildhall 13/06/2023 13:00 91
City of London CT9 City of London - Guildhall 13/06/2023 14:00 98
City of London CT9 City of London - Guildhall 13/06/2023 15:00 106
City of London CT9 City of London - Guildhall 13/06/2023 16:00 115
City of London CT9 City of London - Guildhall 13/06/2023 17:00 123
City of London CT9 City of London - Guildhall 13/06/2023 18:00 128
City of London CT9 City of London - Guildhall 13/06/2023 19:00 129
City of London CT9 City of London - Guildhall 13/06/2023 20:00 126
City of London CT9 City of London - Guildhall 13/06/2023 21:00 121
City of London CT9 City of London - Guildhall 13/06/2023 22:00 117
City of London CT9 City of London - Guildhall 13/06/2023 23:00 111
Greenwich GB6 Greenwich - Falconwood 12/06/2023 00:00 69
Greenwich GB6 Greenwich - Falconwood 12/06/2023 01:00 64
Greenwich GB6 Greenwich - Falconwood 12/06/2023 02:00 61
Greenwich GB6 Greenwich - Falconwood 12/06/2023 03:00 58
Greenwich GB6 Greenwich - Falconwood 12/06/2023 04:00 52
Greenwich GB6 Greenwich - Falconwood 12/06/2023 05:00 44
Greenwich GB6 Greenwich - Falconwood 12/06/2023 06:00 39
Greenwich GB6 Greenwich - Falconwood 12/06/2023 07:00 38
Greenwich GB6 Greenwich - Falconwood 12/06/2023 08:00 36
Greenwich GB6 Greenwich - Falconwood 12/06/2023 09:00 37
Greenwich GB6 Greenwich - Falconwood 12/06/2023 10:00 37
Greenwich GB6 Greenwich - Falconwood 12/06/2023 11:00 39
Greenwich GB6 Greenwich - Falconwood 12/06/2023 12:00 43
Greenwich GB6 Greenwich - Falconwood 12/06/2023 13:00 48
Greenwich GB6 Greenwich - Falconwood 12/06/2023 14:00 52
Greenwich GB6 Greenwich - Falconwood 12/06/2023 15:00 55
Greenwich GB6 Greenwich - Falconwood 12/06/2023 16:00 59
Greenwich GB6 Greenwich - Falconwood 12/06/2023 17:00 62
Greenwich GB6 Greenwich - Falconwood 12/06/2023 18:00 64
Greenwich GB6 Greenwich - Falconwood 12/06/2023 19:00 67
Greenwich GB6 Greenwich - Falconwood 12/06/2023 20:00 70
Greenwich GB6 Greenwich - Falconwood 12/06/2023 21:00 71
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Greenwich GB6 Greenwich - Falconwood 12/06/2023 22:00 69
Greenwich GB6 Greenwich - Falconwood 12/06/2023 23:00 66
Greenwich GB6 Greenwich - Falconwood 13/06/2023 00:00 65
Greenwich GB6 Greenwich - Falconwood 13/06/2023 01:00 63
Greenwich GB6 Greenwich - Falconwood 13/06/2023 02:00 61
Greenwich GB6 Greenwich - Falconwood 13/06/2023 03:00 59
Greenwich GB6 Greenwich - Falconwood 13/06/2023 04:00 55
Greenwich GB6 Greenwich - Falconwood 13/06/2023 05:00 52
Greenwich GB6 Greenwich - Falconwood 13/06/2023 06:00 51
Greenwich GB6 Greenwich - Falconwood 13/06/2023 07:00 50
Greenwich GB6 Greenwich - Falconwood 13/06/2023 08:00 46
Greenwich GB6 Greenwich - Falconwood 13/06/2023 09:00 46
Greenwich GB6 Greenwich - Falconwood 13/06/2023 10:00 46
Greenwich GB6 Greenwich - Falconwood 13/06/2023 11:00 48
Greenwich GB6 Greenwich - Falconwood 13/06/2023 12:00 53
Greenwich GB6 Greenwich - Falconwood 13/06/2023 13:00 59
Greenwich GB6 Greenwich - Falconwood 13/06/2023 14:00 65
Greenwich GB6 Greenwich - Falconwood 13/06/2023 15:00 72
Greenwich GB6 Greenwich - Falconwood 13/06/2023 16:00 79
Greenwich GB6 Greenwich - Falconwood 13/06/2023 17:00 85
Greenwich GB6 Greenwich - Falconwood 13/06/2023 18:00 89
Greenwich GB6 Greenwich - Falconwood 13/06/2023 19:00 91
Greenwich GB6 Greenwich - Falconwood 13/06/2023 20:00 88
Greenwich GB6 Greenwich - Falconwood 13/06/2023 21:00 84
Greenwich GB6 Greenwich - Falconwood 13/06/2023 22:00 82
Greenwich GB6 Greenwich - Falconwood 13/06/2023 23:00 77
Greenwich GN3 Greenwich - Plumstead High Street 12/06/2023 00:00 85
Greenwich GN3 Greenwich - Plumstead High Street 12/06/2023 01:00 81
Greenwich GN3 Greenwich - Plumstead High Street 12/06/2023 02:00 76
Greenwich GN3 Greenwich - Plumstead High Street 12/06/2023 03:00 70
Greenwich GN3 Greenwich - Plumstead High Street 12/06/2023 04:00 63
Greenwich GN3 Greenwich - Plumstead High Street 12/06/2023 05:00 55
Greenwich GN3 Greenwich - Plumstead High Street 12/06/2023 06:00 50

P
age 226



Greenwich GN3 Greenwich - Plumstead High Street 12/06/2023 07:00 50
Greenwich GN3 Greenwich - Plumstead High Street 12/06/2023 08:00 48
Greenwich GN3 Greenwich - Plumstead High Street 12/06/2023 09:00 48
Greenwich GN3 Greenwich - Plumstead High Street 12/06/2023 10:00 49
Greenwich GN3 Greenwich - Plumstead High Street 12/06/2023 11:00 52
Greenwich GN3 Greenwich - Plumstead High Street 12/06/2023 12:00 57
Greenwich GN3 Greenwich - Plumstead High Street 12/06/2023 13:00 61
Greenwich GN3 Greenwich - Plumstead High Street 12/06/2023 14:00 65
Greenwich GN3 Greenwich - Plumstead High Street 12/06/2023 15:00 66
Greenwich GN3 Greenwich - Plumstead High Street 12/06/2023 16:00 66
Greenwich GN3 Greenwich - Plumstead High Street 12/06/2023 17:00 66
Greenwich GN3 Greenwich - Plumstead High Street 12/06/2023 18:00 67
Greenwich GN3 Greenwich - Plumstead High Street 12/06/2023 19:00 68
Greenwich GN3 Greenwich - Plumstead High Street 12/06/2023 20:00 70
Greenwich GN3 Greenwich - Plumstead High Street 12/06/2023 21:00 72
Greenwich GN3 Greenwich - Plumstead High Street 12/06/2023 22:00 69
Greenwich GN3 Greenwich - Plumstead High Street 12/06/2023 23:00 65
Greenwich GN3 Greenwich - Plumstead High Street 13/06/2023 00:00 62
Greenwich GN3 Greenwich - Plumstead High Street 13/06/2023 01:00 59
Greenwich GN3 Greenwich - Plumstead High Street 13/06/2023 02:00 58
Greenwich GN3 Greenwich - Plumstead High Street 13/06/2023 03:00 56
Greenwich GN3 Greenwich - Plumstead High Street 13/06/2023 04:00 54
Greenwich GN3 Greenwich - Plumstead High Street 13/06/2023 05:00 53
Greenwich GN3 Greenwich - Plumstead High Street 13/06/2023 06:00 56
Greenwich GN3 Greenwich - Plumstead High Street 13/06/2023 07:00 59
Greenwich GN3 Greenwich - Plumstead High Street 13/06/2023 08:00 60
Greenwich GN3 Greenwich - Plumstead High Street 13/06/2023 09:00 61
Greenwich GN3 Greenwich - Plumstead High Street 13/06/2023 10:00 61
Greenwich GN3 Greenwich - Plumstead High Street 13/06/2023 11:00 61
Greenwich GN3 Greenwich - Plumstead High Street 13/06/2023 12:00 63
Greenwich GN3 Greenwich - Plumstead High Street 13/06/2023 13:00 64
Greenwich GN3 Greenwich - Plumstead High Street 13/06/2023 14:00 66
Greenwich GN3 Greenwich - Plumstead High Street 13/06/2023 15:00 69
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Greenwich GN3 Greenwich - Plumstead High Street 13/06/2023 16:00 74
Greenwich GN3 Greenwich - Plumstead High Street 13/06/2023 17:00 79
Greenwich GN3 Greenwich - Plumstead High Street 13/06/2023 18:00 83
Greenwich GN3 Greenwich - Plumstead High Street 13/06/2023 19:00 85
Greenwich GN3 Greenwich - Plumstead High Street 13/06/2023 20:00 83
Greenwich GN3 Greenwich - Plumstead High Street 13/06/2023 21:00 81
Greenwich GN3 Greenwich - Plumstead High Street 13/06/2023 22:00 79
Greenwich GN3 Greenwich - Plumstead High Street 13/06/2023 23:00 77
Lewisham HP1 Lewisham - Honor Oak Park 12/06/2023 00:00 106
Lewisham HP1 Lewisham - Honor Oak Park 12/06/2023 01:00 94
Lewisham HP1 Lewisham - Honor Oak Park 12/06/2023 02:00 81
Lewisham HP1 Lewisham - Honor Oak Park 12/06/2023 03:00 74
Lewisham HP1 Lewisham - Honor Oak Park 12/06/2023 04:00 68
Lewisham HP1 Lewisham - Honor Oak Park 12/06/2023 05:00 58
Lewisham HP1 Lewisham - Honor Oak Park 12/06/2023 06:00 49
Lewisham HP1 Lewisham - Honor Oak Park 12/06/2023 07:00 45
Lewisham HP1 Lewisham - Honor Oak Park 12/06/2023 08:00 45
Lewisham HP1 Lewisham - Honor Oak Park 12/06/2023 09:00 48
Lewisham HP1 Lewisham - Honor Oak Park 12/06/2023 10:00 58
Lewisham HP1 Lewisham - Honor Oak Park 12/06/2023 11:00 68
Lewisham HP1 Lewisham - Honor Oak Park 12/06/2023 12:00 78
Lewisham HP1 Lewisham - Honor Oak Park 12/06/2023 13:00 90
Lewisham HP1 Lewisham - Honor Oak Park 12/06/2023 14:00 102
Lewisham HP1 Lewisham - Honor Oak Park 12/06/2023 15:00 109
Lewisham HP1 Lewisham - Honor Oak Park 12/06/2023 16:00 116
Lewisham HP1 Lewisham - Honor Oak Park 12/06/2023 17:00 120
Lewisham HP1 Lewisham - Honor Oak Park 12/06/2023 18:00 121
Lewisham HP1 Lewisham - Honor Oak Park 12/06/2023 19:00 122
Lewisham HP1 Lewisham - Honor Oak Park 12/06/2023 20:00 122
Lewisham HP1 Lewisham - Honor Oak Park 12/06/2023 21:00 123
Lewisham HP1 Lewisham - Honor Oak Park 12/06/2023 22:00 117
Lewisham HP1 Lewisham - Honor Oak Park 12/06/2023 23:00 109
Lewisham HP1 Lewisham - Honor Oak Park 13/06/2023 00:00 101
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Lewisham HP1 Lewisham - Honor Oak Park 13/06/2023 01:00 93
Lewisham HP1 Lewisham - Honor Oak Park 13/06/2023 02:00 88
Lewisham HP1 Lewisham - Honor Oak Park 13/06/2023 03:00 84
Lewisham HP1 Lewisham - Honor Oak Park 13/06/2023 04:00 80
Lewisham HP1 Lewisham - Honor Oak Park 13/06/2023 05:00 77
Lewisham HP1 Lewisham - Honor Oak Park 13/06/2023 06:00 76
Lewisham HP1 Lewisham - Honor Oak Park 13/06/2023 07:00 78
Lewisham HP1 Lewisham - Honor Oak Park 13/06/2023 08:00 80
Lewisham HP1 Lewisham - Honor Oak Park 13/06/2023 09:00 82
Lewisham HP1 Lewisham - Honor Oak Park 13/06/2023 10:00 85
Lewisham HP1 Lewisham - Honor Oak Park 13/06/2023 11:00 91
Lewisham HP1 Lewisham - Honor Oak Park 13/06/2023 12:00 98
Lewisham HP1 Lewisham - Honor Oak Park 13/06/2023 13:00 106
Lewisham HP1 Lewisham - Honor Oak Park 13/06/2023 14:00 113
Lewisham HP1 Lewisham - Honor Oak Park 13/06/2023 15:00 123
Lewisham HP1 Lewisham - Honor Oak Park 13/06/2023 16:00 132
Lewisham HP1 Lewisham - Honor Oak Park 13/06/2023 17:00 140
Lewisham HP1 Lewisham - Honor Oak Park 13/06/2023 18:00 145
Lewisham HP1 Lewisham - Honor Oak Park 13/06/2023 19:00 144
Lewisham HP1 Lewisham - Honor Oak Park 13/06/2023 20:00 140
Lewisham HP1 Lewisham - Honor Oak Park 13/06/2023 21:00 133
Lewisham HP1 Lewisham - Honor Oak Park 13/06/2023 22:00 126
Lewisham HP1 Lewisham - Honor Oak Park 13/06/2023 23:00 117
Southwark SK6 Southwark - Elephant and Castle 12/06/2023 00:00 105
Southwark SK6 Southwark - Elephant and Castle 12/06/2023 01:00 99
Southwark SK6 Southwark - Elephant and Castle 12/06/2023 02:00 86
Southwark SK6 Southwark - Elephant and Castle 12/06/2023 03:00 77
Southwark SK6 Southwark - Elephant and Castle 12/06/2023 04:00 71
Southwark SK6 Southwark - Elephant and Castle 12/06/2023 05:00 64
Southwark SK6 Southwark - Elephant and Castle 12/06/2023 06:00 56
Southwark SK6 Southwark - Elephant and Castle 12/06/2023 07:00 53
Southwark SK6 Southwark - Elephant and Castle 12/06/2023 08:00 49
Southwark SK6 Southwark - Elephant and Castle 12/06/2023 09:00 45
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Southwark SK6 Southwark - Elephant and Castle 12/06/2023 10:00 53
Southwark SK6 Southwark - Elephant and Castle 12/06/2023 11:00 64
Southwark SK6 Southwark - Elephant and Castle 12/06/2023 12:00 77
Southwark SK6 Southwark - Elephant and Castle 12/06/2023 13:00 84
Southwark SK6 Southwark - Elephant and Castle 12/06/2023 14:00 95
Southwark SK6 Southwark - Elephant and Castle 12/06/2023 15:00 104
Southwark SK6 Southwark - Elephant and Castle 12/06/2023 16:00 108
Southwark SK6 Southwark - Elephant and Castle 12/06/2023 17:00 110
Southwark SK6 Southwark - Elephant and Castle 12/06/2023 18:00 112
Southwark SK6 Southwark - Elephant and Castle 12/06/2023 19:00 112
Southwark SK6 Southwark - Elephant and Castle 12/06/2023 20:00 114
Southwark SK6 Southwark - Elephant and Castle 12/06/2023 21:00 119
Southwark SK6 Southwark - Elephant and Castle 12/06/2023 22:00 118
Southwark SK6 Southwark - Elephant and Castle 12/06/2023 23:00 115
Southwark SK6 Southwark - Elephant and Castle 13/06/2023 00:00 114
Southwark SK6 Southwark - Elephant and Castle 13/06/2023 01:00 113
Southwark SK6 Southwark - Elephant and Castle 13/06/2023 02:00 111
Southwark SK6 Southwark - Elephant and Castle 13/06/2023 03:00 107
Southwark SK6 Southwark - Elephant and Castle 13/06/2023 04:00 102
Southwark SK6 Southwark - Elephant and Castle 13/06/2023 05:00 97
Southwark SK6 Southwark - Elephant and Castle 13/06/2023 06:00 92
Southwark SK6 Southwark - Elephant and Castle 13/06/2023 07:00 86
Southwark SK6 Southwark - Elephant and Castle 13/06/2023 08:00 82
Southwark SK6 Southwark - Elephant and Castle 13/06/2023 09:00 79
Southwark SK6 Southwark - Elephant and Castle 13/06/2023 10:00 78
Southwark SK6 Southwark - Elephant and Castle 13/06/2023 11:00 83
Southwark SK6 Southwark - Elephant and Castle 13/06/2023 12:00 90
Southwark SK6 Southwark - Elephant and Castle 13/06/2023 13:00 98
Southwark SK6 Southwark - Elephant and Castle 13/06/2023 14:00 107
Southwark SK6 Southwark - Elephant and Castle 13/06/2023 15:00 118
Southwark SK6 Southwark - Elephant and Castle 13/06/2023 16:00 128
Southwark SK6 Southwark - Elephant and Castle 13/06/2023 17:00 137
Southwark SK6 Southwark - Elephant and Castle 13/06/2023 18:00 143
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Southwark SK6 Southwark - Elephant and Castle 13/06/2023 19:00 144
Southwark SK6 Southwark - Elephant and Castle 13/06/2023 20:00 140
Southwark SK6 Southwark - Elephant and Castle 13/06/2023 21:00 134
Southwark SK6 Southwark - Elephant and Castle 13/06/2023 22:00 128
Southwark SK6 Southwark - Elephant and Castle 13/06/2023 23:00 121
Westminster MY1 Westminster - Marylebone Road 12/06/2023 01:00 65
Westminster MY1 Westminster - Marylebone Road 12/06/2023 02:00 56
Westminster MY1 Westminster - Marylebone Road 12/06/2023 03:00 53
Westminster MY1 Westminster - Marylebone Road 12/06/2023 04:00 54
Westminster MY1 Westminster - Marylebone Road 12/06/2023 05:00 50
Westminster MY1 Westminster - Marylebone Road 12/06/2023 06:00 41
Westminster MY1 Westminster - Marylebone Road 12/06/2023 07:00 31
Westminster MY1 Westminster - Marylebone Road 12/06/2023 08:00 30
Westminster MY1 Westminster - Marylebone Road 12/06/2023 09:00 27
Westminster MY1 Westminster - Marylebone Road 12/06/2023 10:00 29
Westminster MY1 Westminster - Marylebone Road 12/06/2023 11:00 32
Westminster MY1 Westminster - Marylebone Road 12/06/2023 12:00 34
Westminster MY1 Westminster - Marylebone Road 12/06/2023 13:00 34
Westminster MY1 Westminster - Marylebone Road 12/06/2023 14:00 39
Westminster MY1 Westminster - Marylebone Road 12/06/2023 15:00 45
Westminster MY1 Westminster - Marylebone Road 12/06/2023 16:00 45
Westminster MY1 Westminster - Marylebone Road 12/06/2023 17:00 46
Westminster MY1 Westminster - Marylebone Road 12/06/2023 23:00 NULL
Westminster MY1 Westminster - Marylebone Road 13/06/2023 01:00 NULL
Westminster MY1 Westminster - Marylebone Road 13/06/2023 02:00 NULL
Westminster MY1 Westminster - Marylebone Road 13/06/2023 03:00 NULL
Westminster MY1 Westminster - Marylebone Road 13/06/2023 04:00 NULL
Westminster MY1 Westminster - Marylebone Road 13/06/2023 05:00 76
Westminster MY1 Westminster - Marylebone Road 13/06/2023 06:00 73
Westminster MY1 Westminster - Marylebone Road 13/06/2023 07:00 68
Westminster MY1 Westminster - Marylebone Road 13/06/2023 08:00 65
Westminster MY1 Westminster - Marylebone Road 13/06/2023 09:00 63
Westminster MY1 Westminster - Marylebone Road 13/06/2023 10:00 64
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Westminster MY1 Westminster - Marylebone Road 13/06/2023 11:00 64
Westminster MY1 Westminster - Marylebone Road 13/06/2023 12:00 67
Westminster MY1 Westminster - Marylebone Road 13/06/2023 13:00 69
Westminster MY1 Westminster - Marylebone Road 13/06/2023 14:00 72
Westminster MY1 Westminster - Marylebone Road 13/06/2023 15:00 78
Westminster MY1 Westminster - Marylebone Road 13/06/2023 16:00 84
Westminster MY1 Westminster - Marylebone Road 13/06/2023 17:00 91
Westminster MY1 Westminster - Marylebone Road 13/06/2023 18:00 95
Westminster MY1 Westminster - Marylebone Road 13/06/2023 19:00 99
Westminster MY1 Westminster - Marylebone Road 13/06/2023 20:00 99
Westminster MY1 Westminster - Marylebone Road 13/06/2023 21:00 99
Westminster MY1 Westminster - Marylebone Road 13/06/2023 22:00 100
Westminster MY1 Westminster - Marylebone Road 13/06/2023 23:00 96
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Payment amount (£)  Date of payment authorisation 

£277,888 Aug 25, 2021 

£82,368 Sep 10, 2021 

£17,040 Sep 10, 2021 

£68,782 Sep 22, 2021 

£103,040 Sep 24, 2021 

£82,658 Sep 24, 2021 

£37,883 Sep 24, 2021 

£25,328 Oct 4, 2021 

£124,399 Oct 11, 2021 

£50,890 Oct 19, 2021 

£118,103 Oct 21, 2021 

£327,600 Oct 22, 2021 

£161,280 Oct 27, 2021 

£201,462 Oct 28, 2021 

£111,240 Nov 1, 2021 

£99,836 Nov 1, 2021 

£291,301 Nov 3, 2021 

£39,294 Nov 3, 2021 

£20,665 Nov 4, 2021 

£133,527 Nov 4, 2021 

£68,577 Nov 3, 2021 

£145,718 Nov 8, 2021 

£103,631 Nov 9, 2021 

£69,600 Nov 10, 2021 

£143,040 Nov 15, 2021 

£27,810 Nov 18, 2021 

£45,665 Nov 25, 2021 

£121,125 Nov 25, 2021 

£25,760 Dec 8, 2021 

£20,592 Dec 8, 2021 

£67,547 Dec 7, 2021 

£153,335 Dec 7, 2021 

£38,334 Dec 8, 2021 

£91,096 Dec 9, 2021 

£90,058 Dec 9, 2021 

£81,949 Dec 9, 2021 

£73,901 Dec 9, 2021 

£115,425 Dec 9, 2021 

£83,717 Dec 10, 2021 

£129,003 Dec 10, 2021 

£9,471 Dec 13, 2021 

£134,330 Dec 15, 2021 

£44,062 Dec 15, 2021 

£97,875 Dec 16, 2021 

£47,769 Dec 17, 2021 

£361,219 Dec 17, 2021 
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£80,651 Dec 17, 2021 

£119,100 Dec 17, 2021 

£28,857 Dec 21, 2021 

£28,702 Dec 21, 2021 

£20,487 Dec 21, 2021 

£22,775 Dec 21, 2021 

£18,476 Dec 21, 2021 

£6,332 Dec 23, 2021 

£98,031 Jan 6, 2022 

£143,023 Jan 11, 2022 

£65,815 Jan 11, 2022 

£67,547 Jan 12, 2022 

£53,692 Jan 12, 2022 

£151,366 Jan 13, 2022 

£53,692 Jan 17, 2022 

£114,848 Jan 26, 2022 

£90,312 Feb 1, 2022 

£56,843 Feb 1, 2022 

£56,541 Feb 1, 2022 

£11,016 Feb 2, 2022 

£46,872 Feb 4, 2022 

£165,288 Feb 9, 2022 

£50,365 Feb 16, 2022 

£40,320 Mar 1, 2022 

£22,680 Mar 4, 2022 

£36,360 Mar 4, 2022 

£128,761 Mar 4, 2022 

£309,845 Mar 8, 2022 

£140,008 Mar 9, 2022 

£55,707 Mar 23, 2022 

£30,282 Mar 23, 2022 

£33,583 Mar 28, 2022 

£99,728 Apr 12, 2022 

£169,810 Apr 13, 2022 

£146,909 Mar 15, 2022 

£121,116 Apr 26, 2022 

£72,825 May 18, 2022 

£141,974 Jun 1, 2022 

£20,929 Jun 16, 2022 

£119,100 Jun 22, 2022 

£81,900 Jul 5, 2022 

£69,472 Jul 8, 2022 

£35,494 Nov 8, 2022 

£32,191 Nov 25, 2022 

£77,462 Dec 22, 2022 

£24,508 Jun 12, 2023 
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Social Sector ACM Cladding Remediation Fund 

 Payment amount (£)  Date of authorisation 

£277,842 29/01/2019 

£1,967,170 08/02/2019 

£7,610,557 14/02/2019 

£5,556,092 14/02/2019 

£1,265,600 25/02/2019 

£1,533,820 15/03/2019 

£663,718 15/03/2019 

£663,718 15/03/2019 

£13,091,657 18/03/2019 

£1,794,918 28/03/2019 

£324,543 28/03/2019 

£633,606 29/03/2019 

£276,242 10/05/2019 

£3,028,886 18/04/2019 

£359,650 29/05/2019 

£678,305 08/05/2019 

£513,030 08/05/2019 

£785,957 15/05/2019 

£1,841,562 07/06/2019 

£844,872 20/12/2019 

£1,124,949 19/12/2019 

£4,847,856 18/12/2019 

£89,912 13/12/2019 

£826,553 27/11/2019 

£2,046,413 12/11/2019 

£242,894 07/11/2019 

£332,181 01/11/2019 

£332,181 01/11/2019 

£8,985,065 29/10/2019 

£332,181 16/10/2019 

£1,328,722 16/10/2019 

£1,328,722 15/10/2019 

£1,328,722 15/10/2019 

£141,837 09/10/2019 

£2,399,994 04/10/2019 

£2,399,994 04/10/2019 

£2,399,993 04/10/2019 

£388,993 01/10/2019 

£266,266 11/03/2020 

£4,740,146 06/03/2020 

£826,553 05/03/2020 

£837,066 05/02/2020 
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£826,553 05/02/2020 

£505,514 23/01/2020 

£730,991 23/01/2020 

£128,258 23/01/2020 

£1,944,327 14/08/2019 

£2,619,090 05/07/2019 

£567,350 05/07/2019 

£1,378,865 18/07/2019 

£93,584 18/07/2019 

£491,793 19/07/2019 

£382,284 23/04/2020 

£85,525 03/06/2020 

£328,221 03/06/2020 

£308,583 08/06/2020 

£1,726,003 30/09/2020 

£84,634 23/09/2020 

£393,546 08/09/2020 

£987,501 18/08/2020 

£1,010,044 18/08/2020 

£10,169 06/08/2020 

£45,618 23/07/2020 

£2,294,445 02/07/2020 

£580,576 23/12/2020 

£517,709 23/12/2020 

£2,380,000 16/02/2021 

£1,002,458 10/03/2021 

£155,089 24/03/2021 

£588,396 26/03/2021 

£144,044 26/03/2021 

£3,588,224 30/03/2021 

£165,930 30/03/2021 

£383,455 30/03/2021 

£165,930 30/03/2021 

£103,440 15/04/2021 

£588,396 28/04/2021 

£144,044 28/04/2021 

£459,841 18/06/2021 

£8,657,574 10/09/2021 

£356,052 30/09/2021 

£316,403 20/09/2021 

£145,406 17/11/2021 

£163,527 17/11/2021 

£2,185,646 16/12/2021 

£1,731,448 16/12/2021 
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£893,187 21/12/2021 

£211,218 04/02/2022 

£206,638 04/02/2022 

£206,638 04/02/2022 

£206,638 04/02/2022 

£244,318 11/03/2022 

£347,598 12/03/2022 

£426,712 12/03/2022 

£1,933,417 12/03/2022 

£12,739,389 17/03/2022 

£13,112,546 17/03/2022 

£13,326,775 17/03/2022 

£14,004,582 17/03/2022 

£420,935 07/05/2022 

£558,790 07/05/2022 

£69,501 12/05/2022 

£2,055,881 17/05/2022 

£2,055,881 17/05/2022 

£2,055,882 17/05/2022 

£1,113,696 17/05/2022 

£1,113,696 17/05/2022 

£1,113,696 17/05/2022 

£138,472 25/05/2022 

£2,263,641 08/06/2022 

£1,139,325 01/11/2022 

£11,311,014 01/04/2023 

£472,734 26/04/2023 

£327,450 29/06/2023 
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Payment amount (£) Date of payment authorisation 

£167,267 15-Oct-2020 

£515,104 09-Dec-2020 

£571,988 07-Jan-2021 

£219,898 11-Jan-2021 

£1,764,874 13-Jan-2021 

£463,175 22-Jan-2021 

£455,989 27-Jan-2021 

£131,519 04-Feb-2021 

£628,330 12-Feb-2021 

£60,301 24-Feb-2021 

£323,825 24-Feb-2021 

£1,801,940 25-Feb-2021 

£465,657 25-Feb-2021 

£227,348 25-Feb-2021 

£274,178 25-Feb-2021 

£230,728 08-Mar-2021 

£479,823 10-Mar-2021 

£372,809 11-Mar-2021 

£398,934 17-Mar-2021 

£728,716 17-Mar-2021 

£88,023 30-Mar-2021 

£460,607 30-Mar-2021 

£347,273 06-Apr-2021 

£916,157 07-Apr-2021 

£207,214 08-Apr-2021 

£1,105,267 08-Apr-2021 

£944,089 14-Apr-2021 

£720,162 14-Apr-2021 

£235,571 16-Apr-2021 

£2,220,132 16-Apr-2021 

£1,083,674 19-Apr-2021 

£470,328 21-Apr-2021 

£292,957 21-Apr-2021 

£212,888 05-May-2021 

£80,956 07-May-2021 

£1,388,588 14-May-2021 

£1,798,652 19-May-2021 

£157,071 19-May-2021 

£246,495 24-May-2021 

£1,003,815 04-Jun-2021 

£228,782 08-Jun-2021 

£783,091 11-Jun-2021 

£91,918 15-Jun-2021 
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£335,660 16-Jun-2021 

£170,400 21-Jun-2021 

£628,113 28-Jun-2021 

£162,337 28-Jun-2021 

£142,199 30-Jun-2021 

£1,132,684 08-Jul-2021 

£110,111 15-Jul-2021 

£375,402 23-Jul-2021 

£393,939 23-Jul-2021 

£267,276 27-Jul-2021 

£497,725 28-Jul-2021 

£495,864 28-Jul-2021 

£215,192 28-Jul-2021 

£472,520 28-Jul-2021 

£425,443 28-Jul-2021 

£100,000 04-Aug-2021 

£311,927 10-Aug-2021 

£314,659 11-Aug-2021 

£279,364 12-Aug-2021 

£1,427,461 17-Aug-2021 

£889,482 24-Aug-2021 

£606,617 24-Aug-2021 

£4,613,623 24-Aug-2021 

£2,369,705 15-Sep-2021 

£558,041 15-Sep-2021 

£288,281 20-Sep-2021 

£154,202 20-Sep-2021 

£1,051,044 23-Sep-2021 

£224,842 23-Sep-2021 

£159,707 24-Sep-2021 

£1,335,694 24-Sep-2021 

£655,880 29-Sep-2021 

£308,483 30-Sep-2021 

£1,458,594 30-Sep-2021 

£195,232 07-Oct-2021 

£407,506 11-Oct-2021 

£1,018,784 12-Oct-2021 

£200,867 19-Oct-2021 

£239,337 25-Oct-2021 

£513,355 25-Oct-2021 

£593,917 25-Oct-2021 

£691,702 28-Oct-2021 

£164,345 12-Nov-2021 

£439,053 16-Nov-2021 

£1,320,246 24-Nov-2021 
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£1,575,865 30-Nov-2021 

£185,844 16-Dec-2021 

£1,551,058 17-Dec-2021 

£295,420 21-Dec-2021 

£739,070 21-Dec-2021 

£59,622 22-Dec-2021 

£1,569,995 05-Jan-2022 

£146,749 13-Jan-2022 

£97,038 20-Jan-2022 

£160,000 25-Jan-2022 

£521,530 27-Jan-2022 

£3,642,884 27-Jan-2022 

£86,666 28-Jan-2022 

£80,898 28-Jan-2022 

£7,864,134 31-Jan-2022 

£1,290,314 01-Feb-2022 

£3,702,761 04-Feb-2022 

£243,181 08-Feb-2022 

£35,000 09-Feb-2022 

£422,398 10-Feb-2022 

£5,496,083 11-Feb-2022 

£177,146 11-Feb-2022 

£1,106,062 11-Feb-2022 

£7,325,314 14-Feb-2022 

£1,325,606 17-Feb-2022 

£505,037 17-Feb-2022 

£3,006,012 23-Feb-2022 

£578,823 01-Mar-2022 

£154,053 01-Mar-2022 

£5,167,453 08-Mar-2022 

£285,828 08-Mar-2022 

£4,403,624 08-Mar-2022 

£1,532,694 28-Mar-2022 

£498,783 28-Mar-2022 

£385,473 29-Mar-2022 

£3,201,986 30-Mar-2022 

£225,061 30-Mar-2022 

£5,687,706 08-Apr-2022 

£1,074,558 26-Apr-2022 

£1,524,468 26-Apr-2022 

£3,551,666 04-May-2022 

£292,736 04-May-2022 

£5,651,558 04-May-2022 

£114,058 11-May-2022 

£588,418 12-May-2022 
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£1,102,141 12-May-2022 

£3,123,299 17-May-2022 

£504,395 17-May-2022 

£268,920 17-May-2022 

£4,607,221 18-May-2022 

£137,312 18-May-2022 

£661,695 19-May-2022 

£611,340 23-May-2022 

£577,368 30-May-2022 

£161,991 30-May-2022 

£117,582 31-May-2022 

£213,871 06-Jun-2022 

£1,719,826 07-Jun-2022 

£88,767 07-Jun-2022 

£2,520,620 09-Jun-2022 

£415,505 14-Jun-2022 

£80,000 14-Jun-2022 

£207,395 15-Jun-2022 

£5,822,974 20-Jun-2022 

£978,652 20-Jun-2022 

£149,876 29-Jun-2022 

£18,912,220 29-Jun-2022 

£36,730 30-Jun-2022 

£1,211,522 04-Jul-2022 

£2,019,202 04-Jul-2022 

£4,841,238 06-Jul-2022 

£577,123 18-Jul-2022 

£1,625,783 27-Jul-2022 

£670,615 27-Jul-2022 

£200,936 04-Aug-2022 

£1,474,525 11-Aug-2022 

£5,880,049 11-Aug-2022 

£8,710,136 11-Aug-2022 

£58,851 11-Aug-2022 

£1,330,323 17-Aug-2022 

£258,075 17-Aug-2022 

£782,407 24-Aug-2022 

£1,415,167 26-Aug-2022 

£967,057 31-Aug-2022 

£103,861 31-Aug-2022 

£2,807,347 06-Sep-2022 

£16,004 12-Sep-2022 

£1,184,606 12-Sep-2022 

£6,848,322 22-Sep-2022 

£1,304,011 22-Sep-2022 
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£486,204 22-Sep-2022 

£167,618 22-Sep-2022 

£62,370 26-Sep-2022 

£12,929,480 10-Oct-2022 

£720,456 10-Oct-2022 

£214,032 10-Oct-2022 

£189,384 10-Oct-2022 

£614,184 11-Oct-2022 

£179,490 12-Oct-2022 

£93,526 20-Oct-2022 

£1,555,358 21-Oct-2022 

£2,212,880 21-Oct-2022 

£303,280 21-Oct-2022 

£1,326,417 25-Oct-2022 

£333,309 25-Oct-2022 

£307,155 25-Oct-2022 

£227,829 25-Oct-2022 

£625,995 27-Oct-2022 

£196,124 27-Oct-2022 

£382,320 27-Oct-2022 

£96,470 27-Oct-2022 

£514,507 27-Oct-2022 

£3,358,431 27-Oct-2022 

£3,721,210 02-Nov-2022 

£176,114 03-Nov-2022 

£6,021,877 14-Nov-2022 

£145,293 15-Nov-2022 

£600,372 18-Nov-2022 

£3,845,442 24-Nov-2022 

£305,505 29-Nov-2022 

£2,571,462 30-Nov-2022 

£178,866 07-Dec-2022 

£442,479 12-Dec-2022 

£2,251,992 13-Dec-2022 

£1,513,295 14-Dec-2022 

£1,539,892 15-Dec-2022 

£828,265 16-Dec-2022 

£375,773 19-Dec-2022 

£378,339 19-Dec-2022 

£183,404 19-Dec-2022 

£236,009 21-Dec-2022 

£536,553 21-Dec-2022 

£254,563 21-Dec-2022 

£114,105 22-Dec-2022 

£768,539 23-Dec-2022 
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£4,678,912 23-Dec-2022 

£537,279 29-Dec-2022 

£3,380,346 12-Jan-2023 

£292,264 16-Jan-2023 

£2,213,038 20-Jan-2023 

£715,610 20-Jan-2023 

£192,291 20-Jan-2023 

£61,132 24-Jan-2023 

£3,500,000 25-Jan-2023 

£4,900,627 27-Jan-2023 

£165,501 03-Feb-2023 

£247,532 03-Feb-2023 

£972,212 06-Feb-2023 

£2,210,695 08-Feb-2023 

£185,924 09-Feb-2023 

£1,846,628 09-Feb-2023 

£2,508,001 14-Feb-2023 

£86,370 15-Feb-2023 

£1,523,856 22-Feb-2023 

£694,909 23-Feb-2023 

£11,016,894 27-Feb-2023 

£3,972,822 27-Feb-2023 

£77,997 28-Feb-2023 

£1,260,310 02-Mar-2023 

£393,349 02-Mar-2023 

£401,613 02-Mar-2023 

£327,844 06-Mar-2023 

£274,903 06-Mar-2023 

£977,634 08-Mar-2023 

£451,078 08-Mar-2023 

£208,473 10-Mar-2023 

£28,813 15-Mar-2023 

£2,303,610 16-Mar-2023 

£26,013,778 21-Mar-2023 

£493,052 21-Mar-2023 

£1,352,168 23-Mar-2023 

£144,506 23-Mar-2023 

£690,540 30-Mar-2023 

£236,441 30-Mar-2023 

£295,148 03-Apr-2023 

£3,149,980 06-Apr-2023 

£54,153 14-Apr-2023 

£151,027 17-Apr-2023 

£384,056 18-Apr-2023 

£579,635 19-Apr-2023 
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£265,780 21-Apr-2023 

£308,606 21-Apr-2023 

£301,714 25-Apr-2023 

£627,311 27-Apr-2023 

£4,385,812 03-May-2023 

£231,556 03-May-2023 

£708,606 09-May-2023 

£3,527,662 10-May-2023 

£2,231,495 10-May-2023 

£5,608,301 12-May-2023 

£587,138 12-May-2023 

£218,345 12-May-2023 

£374,505 16-May-2023 

£345,133 24-May-2023 

£102,186 24-May-2023 

£329,077 26-May-2023 

£945,406 30-May-2023 

£7,853,052 31-May-2023 

£602,460 01-Jun-2023 

£718,722 01-Jun-2023 

£263,754 09-Jun-2023 

£2,303,985 14-Jun-2023 

£1,429,672 15-Jun-2023 

£84,577 15-Jun-2023 

£5,260,766 19-Jun-2023 

£283,743 20-Jun-2023 

£7,370,863 21-Jun-2023 

£1,236,363 26-Jun-2023 

£3,858,917 28-Jun-2023 

£176,513 30-Jun-2023 

£3,712,819 06-Jul-2023 

£260,238 07-Jul-2023 

£106,009 10-Jul-2023 

£7,860 11-Jul-2023 

£41,918 11-Jul-2023 

£22,237 11-Jul-2023 

£663,209 12-Jul-2023 
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Appendix 1- Registered Charities that have received GLA grants from July 2022 to March 2023  

Charity Name  Charity number  Local Authority  

Canal & River Trust 1146792 Hammersmith & Fulham 

Lyric Hammersmith Theatre 278518 Hammersmith & Fulham 

Dalgarno Pre School 1028192 Hammersmith & Fulham 

US Charitable Trust 1147089 Hammersmith & Fulham 

Lyric Theatre 278518 Hammersmith & Fulham 

Urbanwise London 288102 Hammersmith & Fulham 

People Arise Now 1154810 Hammersmith & Fulham 

Turn2us 207812 Hammersmith & Fulham 

Laureus Sport for Good Foundation 1111364 Hammersmith & Fulham 

NFL Foundation UK  1195395 Westminster 

Veterans Aid 1095308 Westminster  

Look Ahead Care and Support Ltd IP21004R Westminster  

NFL Foundation UK  1195395 Westminster 

Hubbub 1158700 Westminster 

Shubbak Festival 1150374 Westminster  
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Response ID ANON-8KQG-1R4Y-B

Submitted to Permitted development rights: supporting temporary recreational campsites, renewable energy and film-making
Submitted on 2023-04-25 16:55:45

Scope of the consultation

What is the type of organisation that you work for?

Local authority

If applicable, what is the name of your organisation?

Organisation:
Greater London Authority

What is your position in the organisation?

Position in organisation:

Privacy notice

A new permitted development right for temporary recreational campsites

Do you want to complete this section?

Yes

A new permitted development right for temporary recreational campsites

Temporary recreational campsites - the proposed new right

Q1. Do you agree that a new permitted development right should be introduced that will allow the temporary use of land for recreational 
campsites and associated facilities?

Yes

Please give your reasons :

Although camping is already permitted under Class B or Part 4, the proposed changes would introduce additional checks and balances to ensure that this 
temporary use is properly managed

Q2. Do you agree that the permitted development right should only apply to the placing of tents?

Yes

Please give your reasons :

Q3. Do you agree that the permitted development right should allow up to a maximum of 30 tents to be erected on the land?

Don't know

Please give your reasons. If you have responded no, please provide your alternative suggestion and justification. :

It is difficult to ascertain the appropriateness of this number and what its associated impacts would be. Although this seems like a reasonable amount it 
would depend on the area of land and intensity of its use.
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Q4. Do you agree that the permitted development right should be limited to up to 60 days per calendar year?

Yes

Please give your reasons. If you have responded no, please provide your alternative suggestion and justification.:

Q5. Do you agree that the permitted development right should require the provision of temporary on-site facilities to provide waste disposal,
showers and toilets?

Yes

Please give your reasons and provide details of any other facilities that should be required.:

Q6. Do you agree that the permitted development right should not apply on land which is in or forms part of sites of special scientific interest,
Scheduled Monuments, safety hazard areas, military explosives storage areas and land within the curtilage of a listed building?

Yes

Please give your reasons :

The list above should also be expanded to include Metropolitan Open Land to ensure that the amenity value of these important spaces is maintained.
Similarly, these rights should not apply within, or within the setting of, World Heritage Sites regardless of whether or not they contain buildings to
preserve their outstanding universal value.

Q7. Are there any other planning matters that should be considered?

Yes

Please specify :

Associated traffic and parking should be a consideration of the prior approval system.

Temporary recreational campsites - prior notification

Q8. Do you agree that the permitted development right should require annual prior notification to the local authority of the matters as set out
above?

Yes

Please give your reasons :

See answer to question 7

Temporary recreational campsites - prior approval for campsites in areas of flood risk

Q9. Do you think that, in areas of flood risk, the right should allow for prior approval with regard to flooding on the site?

Not Answered

Please give your reasons :

Temporary recreational campsites - Public Sector Equality Duty and Impact Assessments

Q10.a. Do you think that any of the proposed changes in relation to a new permitted development right for temporary recreational campsites
could impact on businesses?

Yes

Q10.b. Do you think that any of the proposed changes in relation to a new permitted development right for temporary recreational campsites
could impact on local planning authorities?

Yes

Q10.c. Do you think that any of the proposed changes in relation to a new permitted development right for temporary recreational campsites
could impact on communities?

Yes

Q10.d. Please give your reasons. It would be helpful if you could specify whether your comments relate to a) business, b) local planning
authorities, or c) communities, or a combination. Page 247



Please give your reasons :

Without adding restrictions to exclude MOL land, communities who rely upon these amenities could be adversely affected.

Q11. Do you think that proposed changes in relation to a new permitted development right for temporary recreational campsites could give
rise to any impacts on people who share a protected characteristic? (Age; Disability; Gender Reassignment; Pregnancy and Maternity; Race;
Religion or Belief; Sex; and Sexual Orientation).

No

If so, please give your reasons:

Permitted development rights for solar equipment on and within the curtilage of domestic and non-domestic buildings

Do you want to complete this section?

Yes

Permitted development rights for solar equipment on and within the curtilage of domestic and non-domestic buildings

Rights for domestic solar - solar on domestic buildings

Q12. Should the permitted development right for solar on domestic rooftops be amended so that they can be installed on flat roofs where the
highest part of the equipment would be no higher than 0.6 metres above the highest part of the roof (excluding any chimney)?

Yes

Please give your reasons :

These changes will make it easier for Londoners to install carbon saving, green energy measures to their homes by removing the need for planning
permission, promoting their uptake and supporting London’s transition to net zero. However, there should be consideration given to whether the 0.6m
height allowance proposed would allow for the solar panels to be installed at an optimal angle for energy capture. In order to limit visual impacts, it may
also be pertinent to consider a minimum set back away from the front edge of the roof relative to this height threshold to ensure the solar panels are not
read as upwards extensions of front facades and remain visually recessive.

Q13. Are there any circumstances where it would not be appropriate to permit solar on flat roofs of domestic premises?

Yes

Please give your reasons :

On developments where such an installation would lead to the removal of other features that were a condition of planning (i.e. amenity space, green
roofs, skylights, escape hatches etc).

Q14. Do you agree that solar on a wall which fronts a highway should be permitted in conservation areas?

Yes

Please give your reasons :

Although for the London context, it is usually impractical and therefore rare for solar panels to be mounted to walls and so this is unlikely to result in any
serious increase in uptake.

Q15. Do you have any views on the other existing limitations which apply to this permitted development right which could be amended to
further support the deployment of solar on domestic rooftops?

Yes

Please give your reasons :

Solar PD rights should be expanded to also include new rights for installing solar-slates and similar innovative new technologies. In order to safeguard
against heritage impacts, these rights could be the subject of prior approvals within conservation areas to protect against the loss of original roof
materials, such as slate or thatching, where these exist and are deemed to be of significance to the special character of a conservation area.

Rights for domestic solar - stand-alone domestic solar

Q16. Do you agree that the existing limitation which prevents stand-alone solar being installed so that it is closer to the highway than the
dwellinghouse in conservation areas, should be removed?

Yes Page 248



Please give your reasons :

The rights would help to increase up-take and drive green energy initiatives for properties which benefit from such areas of front curtilage – although
such situations may be less common in the London context than elsewhere given the conditions relating to distance from curtilage boundaries.

Q17. Do you have any views on how the other existing limitations which apply to this permitted development right could be amended to
further support the deployment of stand-alone domestic solar?

No

Please give your reasons :

Rights for non-domestic solar - solar on non-domestic buildings

Q18. Do you agree that the current threshold permitting the generation of up to 1MW of electricity on non-domestic buildings should be
removed?

Don't know

Please give your reasons :

This may be sensible but it may be worth considering alternative spatial factors to replace this restriction, especially given that the technology within the
panels will continue to enhance the efficiency of energy generation.

Q19. Is the current prior approval for solar equipment on non-domestic rooftops (where equipment is over 50kW but no more than 1MW)
effective?

Don't know

Please give your reasons :

Q20. Are there any circumstances where it would not be appropriate to allow for the installation of non-domestic rooftop solar where there is
no limit on the capacity of electricity generated?

Don't know

Please give your reasons :

Q21.Do you agree that the existing limitations relating to the installation of solar on non-domestic buildings in article 2(3) land - which includes
conservation areas, Areas of Outstanding Natural Beauty, the Broads, National Parks and World Heritage Sites – should be removed?

Yes

Please give your reasons :

As discussed under Q15 installations of panels are reversible and temporary in nature and so precluding on the basis of visual intrusion alone may
hamper efforts to reach net zero targets. This should also be expanded to allow for more innovative technologies such as solar slates, subject to a prior
approvals process. It is, however, necessary to exclude World Heritage Sites only from this list, as their outstanding universal value often derives in part
from the ability to appreciate the asset’s historical architecture / significance in longer views.

Q22. Do you have any views on how the other existing limitations which apply to the permitted development right could be amended to
further support the deployment of solar on non-domestic rooftops?

Yes

Please give your reasons :

As per Q15 consideration should be given to expanding PD rights further to allow for the installation of solar slates on properties (including within
conservation areas).

Rights for non-domestic solar - stand-alone non-domestic solar

Q23. Do you agree that the existing limitation which prevents stand-alone solar being installed so that it is closer to the highway than the
building in article 2(3) land - which includes conservation areas, Areas of Outstanding Natural Beauty, the Broads, National Parks and World
Heritage Sites – should be removed?

Yes

Please give your reasons :
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Although as per Q21 restriction for WHS should be maintained to ensure the protection of their OUV (which often in part derives from their setting and a
sensitive buffer zone).

Q24. Do you have any views on how the other existing limitations which apply to this permitted development right could be amended to
further support the deployment of stand-alone non-domestic solar?

No

Please give your reasons :

Rights for non-domestic solar - solar canopies

Q25. Do you agree that permitted development rights should enable the installation of solar canopies in ground-level off-street car parks in
non-domestic settings?

Yes

Please give your reasons :

Subject to further conditions and considerations (discussed under Q31). In order to realise public gains from the betterment generated for surface
parking plots, there should be an inbuilt requirement for there to be associated installations of electric charging points.

Q26. Do you agree that a permitted development right for solar canopies should not apply on land which is within ten metres of the curtilage
of a dwellinghouse?

Yes

Please give your reasons :

Especially where the dwelling fronts the car park, though exclusions to this restriction could be explored for dwellings which are perpendicular to the car
parks / have only flank elevations that face towards the car park.

Q27. Do you agree that a permitted development right for solar canopies should not apply on land which is in or forms part of a site
designated as a scheduled monument or which is within the curtilage of a listed building?

Yes

Please give your reasons :

As discussed under Q31 this should also be expanded to exclude the rights on land within archaeological priority areas / areas where the presence of
areological remains high. Only in 2013 the remains of King Richard III were, after all, found beneath a surface car park and the amount of piling and
ground disturbance required for 4m height, load bearing structures will be considerable.

Q28. Do you agree that the permitted development right would not apply to article 2(3) land - which includes conservation areas, Areas of
Outstanding Natural Beauty, the Broads, National Parks and World Heritage Sites?

No

Please give your reasons :

Conservation areas should be removed from this list but subject to prior approval tests to ensure their special character are preserved. However, surface
car parks present within conservation areas will often not contribute towards their special character and so installations in this context should be
permissible.

Q29. Do you agree that solar canopies should be permitted up to four metres in height?

Don't know

Please give your reasons :

the appropriate height threshold for the condition requires very close attention as discussed under Q31.

Q30. Do you think that the right should allow for prior approval with regard to design, siting, external appearance and impact of glare?

Yes

Please give your reasons :

However this list of considerations must be expanded if this proposal is to go forwards as discussed under Q31. For these reasons it may be beneficial to 
consider spatial conditions/limitations which preclude the development of very extensive solar arrays without the benefit of a full planning permission. 
Given the concerns raised, there should also be an inbuilt requirement for consultation with Historic England and/or the Greater London ArchaeologyPage 250



Advisory Service (GLAAS) for proposals which may affect heritage assets, including archaeology.

Q31. Are there any other limitations that should apply to a permitted development right for solar canopies to limit potential impacts?

Yes

Please give your reasons :

Developments for the installation of solar canopies and associated mounting structures of up to 4m present considerably more potential impacts than
the other proposals in this consultation. Whilst the proposal is supported in principle as it would help increase the amount of renewable energy available,
there must be very close attention paid to a number of additional considerations and the prior approval process should be increased in scope to allow for
thorough consideration of all of these points. This includes:

Charging points – how will the installation help contribute towards a net-zero transition by increasing availability to vehicle charging points? Benefits from
the proceeds of the new onsite energy generation should be captured locally, especially if the car-park is publicly owned. There should be an in-built
expectation that such developments deliver on site charging points (also permitted under the GDPO);

Accessibility – if new structures are required to mount the canopy with regular supporting posts and column, how will these structures affect the flexibility
to provide ‘blue-badge’ or family parking bays as well as the necessary circulation space?

Public and traffic safety – large canopies and their supporting structures have potential to block sightlines and splays, reduce natural light and reduce
effectiveness of CCTV, creating potential safety and crime issues as well as increasing the likelihood of traffic collisions;

Light pollution – linked to the above, the canopies will also act to block artificial light from existing street lamps floodlights at night time, meaning that
additional undercroft lighting will be required in response to alleviate the safety concerns set out above. This in turn would lead to issues of increased
light pollution and spill (as distinct to the issue of glare) which may have implications for biodiversity, residential amenity, road safety and the character of
an area;

Reduction in biodiversity and trees – there must be conditions that prevent the loss trees or areas of planting, which are a common feature in surface
car-parks, through permitting such forms of development. How would these rights perform against requirements to achieve improvements in the urban
greening factor through new developments? How can you be assured that any necessary site clearance works would not result in habitat loss, for
instance to nesting birds?

Flood risk – linked to the above, if canopy installations result in an increased areas of impermeable surface on a site and/or increased run off rates they
would be exacerbate issues of local surface water flooding.

Structural stability and environmental conditions – large areas of canopies may act to exacerbate inclement weather if they are orientated such that they
create wind tunnels. This may also place considerable additional strain on the mounting posts, necessitating considerable steel work and deep piles to
provide adequate stability (see linked to point below).

Archaeology – engineering solutions involving potentially deep piles will likely be required to facilitate the installation of load bearing structures of up to
4m. In many places in the UK, surface car parks sit upon areas that have a high likelihood of archaeological remains. Indeed, one of the most important
finds of the last century was discovered under a car park in Leicester in 2013. These rights should therefore be precluded where there is a high likelihood
of remains, such as within archaeological priority areas.

Note that many of the concerns set out above have the potential to result in disproportionate impacts upon certain people who share a protected
characteristics and this must be carefully analysed as part of your public sector equality duty.

Finally, the introduction of such rights must not have the effect of hampering the sustainable redevelopment of brownfield land, especially where it is in
sustainable locations. By developing extensive areas of solar canopies on existing car parks, there is a risk that the potential for re-development /
re-purposing of both the car-park site itself, as well as surrounding sites is unintentionally hampered and this requires further consideration:

Firstly, overshadowing of existing PVs has been demonstrated as a relevant material consideration for planning decisions through the courts. Such solar
canopy installations on car parks should not hamper the development potential of surrounding sites and, as such, it is recommended that it should be
made explicit that the agent of change principle with regard to overshadowing should not apply to solar panels delivered via these new rights.

Secondly, such installations may have the effect of increasing the benchmark land value, given the additional revenue that may be generated from the
solar canopies beyond that of the parking spaces alone. As surface car parks are often sustainable locations for new developments, including new
housing and commercial, this potentially higher land value could reduce the amount of public benefits, such as affordable housing, that the
redevelopment of such a site can viably provide. Given the critical need to deliver affordable homes, this issue should be very carefully considered prior
to moving ahead with such new rights.

Solar equipment - Public Sector Equality Duty and Impact Assessments

Q32.a. Do you think that any of the proposed changes in relation to the permitted development rights for solar could impact on businesses?

Yes
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Q32.b. Do you think that any of the proposed changes in relation to the permitted development rights for solar could impact on local planning
authorities?

Yes

Q32.c. Do you think that any of the proposed changes in relation to the permitted development rights for solar could impact on communities?

Yes

Q32.d. Please give your reasons. It would be helpful if you could specify whether your comments relate to a) business, b) local planning
authorities, or c) communities, or a combination and which right or rights they particularly relate to.

Please give your reasons :

The proposals set out in relation to domestic/non-domestic properties

Q33. Do you think that proposed changes in relation to the permitted development rights for solar could give rise to any impacts on people
who share a protected characteristic? (Age; Disability; Gender Reassignment; Pregnancy and Maternity; Race; Religion or Belief; Sex; and
Sexual Orientation).

Yes

If so, please give your reasons and specify which rights any comment relates to.:

As set out in Q31 there are various concerns in relation to solar canopies over car parks which may result in disproportionate impacts on people who
share a protected characteristic. These include potentially hampering availability of adaptable parking spaces, worsening risk of crime, antisocial
behaviour or fear of crime as well as increased risk of traffic incidents.

Providing further flexibility to allow local authorities to undertake development

Do you want to complete this section?

Yes

Providing further flexibility to allow local authorities to undertake development

Q34. Do you agree that the permitted development right allowing for development by local authorities should be amended so that the
development permitted can also be undertaken by a body acting on behalf of the local authority?

Yes

Please give your reasons :

This change is a positive step in supporting the effective roll out of EV charging infrastructure.

Local authority development - Public Sector Equality Duty and Impact Assessments

Q35.a. Do you think that any of the proposed changes in relation to the permitted development right could impact on businesses?

Yes

Q35.b. Do you think that any of the proposed changes in relation to the permitted development right could impact on local planning
authorities?

Yes

Q35.c. Do you think that any of the proposed changes in relation to the permitted development right could impact on communities?

Yes

Q35.d. Please give your reasons. It would be helpful if you could specify whether your comments relate to a) business, b) local planning
authorities, or c) communities, or a combination.

Please give your reasons :

Local Highway’s Authorities would be empowered to arrange installations on public highways and in public carparks themselves. Planning obligations
could also then be used to fund effective roll out of charging infrastructure.

Q36. Do you think that proposed changes in relation to the permitted development right could give rise to any impacts on people who share a 
protected characteristic? (Age; Disability; Gender Reassignment; Pregnancy and Maternity; Race; Religion or Belief; Sex; and SexualPage 252



Orientation)?

No

If so, please give your reasons:

Changes to support film-making

Do you want to complete this section?

Yes

Changes to support film-making

Film-making - proposed changes to the permitted development right

Q37. Do you agree that the maximum period of time land or a building can be used for the purpose of commercial film making should be
increased to 12 months in any 27 month period?

Yes

Please give your reasons :

However land that is of strategic importance for industry should be excluded to ensure that this is not hampered.

Q38. Do you agree that the maximum area of land or land on which the building is situated being used for the purposes of film making should
be increased to 3 hectares?

Yes

Please give your reasons :

Q39. Do you agree that the maximum height of any temporary structure, works, plant or machinery allowed for under the right should be
increased to 20 meters?

Yes

Please give your reasons :

Film-making - Public Sector Equality Duty and Impact Assessments

Q40.a. Do you think that any of the proposed changes in relation to the permitted development right could impact on businesses?

No

Q40.b. Do you think that any of the proposed changes in relation to the permitted development right could impact on local planning
authorities?

No

Q40.c. Do you think that any of the proposed changes in relation to the permitted development right could impact on communities?

No

Q40.d. Please give your reasons. It would be helpful if you could specify whether your comments relate to a) business, b) local planning
authorities, or c) communities, or a combination.

Please give your reasons :

Q41. Do you think that proposed changes in relation to the permitted development right could give rise to any impacts on people who share a
protected characteristic? (Age; Disability; Gender Reassignment; Pregnancy and Maternity; Race; Religion or Belief; Sex; and Sexual
Orientation)?

No

If so, please give your reasons:
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  People on Universal Credit (IIIz)

National - Regional - LA - OAs by Month

Counting: People on Universal Credit

Filters:

Default Summation People on Universal Credit

January 2019 February 2019 March 2019 April 2019 May 2019 June 2019 July 2019 August 2019 September 2019 October 2019 November 2019 December 2019 January 2020

National - Regional - 
LA - OAs

Camden 2252 2899 3391 3888 4261 4891 5407 5803 6276 6563 6948 7154 7347
City of London 113 120 121 126 135 136 141 141 142 146 143 153 151
Hackney 4076 5105 5827 6596 7250 8050 8773 9355 10023 10699 11411 12002 12395
Hammersmith and 
Fulham 8830 8686 8829 9094 9229 9502 9644 9729 9972 10021 10170 10268 10309
Haringey 3983 5210 6196 7259 7886 8794 9619 10341 11095 11784 12708 13309 13583
Islington 5186 5786 6160 6671 6957 7550 7990 8424 8810 9142 9529 9797 9989
Kensington and 
Chelsea 2599 2822 2981 3171 3354 3582 3720 3894 4101 4159 4285 4406 4495
Lambeth 11783 11976 12488 13181 13599 14283 14718 15126 15572 15869 16370 16683 16896
Lewisham 8642 9373 10036 10878 11468 12350 13032 13632 14364 14854 15533 15933 16094
Newham 7553 8372 9319 10555 11530 12594 13297 14198 14950 15724 16782 17579 17906
Southwark 18730 18089 18494 18958 19180 19646 20005 20263 20620 20861 21207 21294 21265
Tower Hamlets 13926 13786 14031 14684 15189 15829 16410 16873 17468 17943 18474 18887 19120
Wandsworth 4880 5261 5698 6181 6509 7151 7583 7893 8322 8636 8993 9244 9305
Westminster 3161 3628 3986 4347 4693 5136 5467 5792 6061 6207 6488 6734 6868
Barking and 
Dagenham 7096 7529 7930 8637 9125 9811 10360 10935 11371 11791 12457 12929 13121
Barnet 6969 7551 8178 8901 9556 10409 11026 11618 12267 12893 13627 14183 14484
Bexley 2061 2852 3351 3887 4270 4801 5231 5598 6005 6359 6734 7063 7174
Brent 3279 4544 5784 6829 7641 8794 9647 10536 11474 12231 13115 13700 13989
Bromley 4056 4523 4975 5458 5797 6383 6732 7105 7555 7819 8166 8387 8561
Croydon 25128 24687 25001 25648 25781 26290 26796 27158 27602 28037 28497 28847 28928
Ealing 10009 10355 11204 12064 12662 13285 13810 14379 15032 15426 16218 16724 17017
Enfield 11451 12015 12808 13677 14390 15373 16030 16805 17530 18184 19197 19923 20291
Greenwich 3890 4927 5700 6432 6995 8002 8792 9335 9906 10500 11128 11524 11788
Harrow 3541 3947 4367 4784 5087 5548 5949 6311 6686 7059 7505 7753 7946
Havering 4406 4731 5105 5641 6014 6377 6752 7086 7596 7952 8303 8628 8727
Hillingdon 2734 3775 4660 5408 5927 6698 7198 7723 8338 8916 9315 9722 10059
Hounslow 16460 16093 16409 16885 17148 17502 17778 18066 18511 18799 19113 19421 19556
Kingston upon 
Thames 2471 2679 2867 3090 3200 3460 3664 3840 4053 4165 4416 4595 4672
Merton 6163 6198 6535 6830 6994 7240 7450 7555 7869 8064 8296 8538 8641
Redbridge 4833 5487 6111 6832 7458 8168 8670 9233 9758 10333 10862 11329 11627
Richmond upon 
Thames 2793 2915 3134 3312 3407 3561 3701 3823 3962 4056 4209 4285 4349
Sutton 9249 9079 9181 9321 9350 9588 9728 9869 10024 10179 10292 10369 10391
Waltham Forest 6214 6744 7324 8043 8493 9167 9596 10135 10628 11052 11516 11961 12136
Total 228529 241745 258180 277263 290560 309954 324716 338576 353962 366420 382017 393317 399177

INFO Statistical disclosure control has been applied to this table to avoid the release of confidential data.  Totals may not sum due to the disclosure control applied.

Symbol Description

I Figures are a count of the number of people on Universal Credit on the second Thursday of each month.
II Figures provided for starts show the Jobcentre Plus office recorded at the start of the claim, whereas the figures for the number of people on Universal Credit are representative of the current Jobcentre Plus office that the claimant is attending. It is possible for people to have started on Universal Credit in one office and have moved to another office during their claim, and for this reason, the number of people on Universal Credit can be higher than the starts figure for any particular office, however it is more noticeable when numbers are low.
z ".." denotes a nil or negligible number of claimants or award amount based on a nil or negligible number of claimants.
p Figures marked "p" are provisional. These figures will be subject to revision in subsequent releases. It is expected that overall provisional figures will be within two per cent of their revised figure in future releases.
r Figures marked "r" have been revised since the previous release.

Source: Department for Work and Pensions
Further data available at:
https://stat-xplore.dwp.gov.uk/webapi/jsf/login.xhtml
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February 2020 March 2020 April 2020 May 2020 June 2020 July 2020 August 2020 September 2020 October 2020 November 2020 December 2020 January 2021 February 2021 March 2021 April 2021

7750 8033 11416 16099 17043 17467 17755 18111 18431 19118 19705 19893 20252 20503 20492
160 163 244 348 352 357 377 387 408 423 447 460 463 472 461

13125 13703 18781 27746 29079 30000 30610 31280 31788 32728 33653 34106 34580 34867 35088

10591 10717 12897 17980 18893 19272 19546 19950 20225 20986 21394 21516 21809 21907 21876
14495 15134 20350 32128 34264 35127 35752 36815 37589 39033 40371 40830 41627 42018 42044
10442 10836 14362 20340 21275 21809 22176 22710 23155 23920 24671 24831 25106 25266 25347

4683 4858 6273 9009 9493 9721 9929 10132 10294 10679 10948 11114 11260 11394 11416
17541 18099 23290 33263 34937 35973 36769 37651 38329 39651 40669 41037 41400 41629 41539
16825 17422 22885 32875 34480 35269 35999 36875 37524 38813 39557 39755 39994 40248 40126
19014 19806 25744 41784 44861 46098 46830 48054 49147 51569 53350 53802 54716 55471 55632
21870 22247 28303 36465 38023 38978 39566 40656 41172 42303 43000 43243 43587 43787 43669
19806 20244 27737 35786 37323 38500 39305 40253 41170 43002 43973 44711 45184 45760 46000
9840 10228 13697 21620 22895 23615 24114 24734 25234 26239 27099 27314 27558 27682 27425
7011 7293 9806 14515 15335 15889 16223 16737 17063 17821 18480 18801 19249 19516 19626

13913 14544 18077 26405 27866 28620 28966 29405 30054 31279 32019 32206 32517 32681 32691
15144 15817 20594 31483 33394 34142 34661 35386 35811 36761 37527 37811 38204 38280 38481
7726 8037 12282 17062 17571 17774 17859 18170 18183 18541 18819 19002 19243 19264 19281

14996 15691 20653 33717 36806 37976 38671 39919 40988 42590 43700 44373 45484 46058 46170
9058 9386 13059 20120 20830 21220 21215 21599 21798 22598 23005 23031 22956 23075 22888

29821 30352 38070 46399 48176 48832 49815 50615 50955 52078 52691 52876 52847 53001 52870
17825 18429 23485 35511 38073 39169 39824 40747 41498 42980 43811 44210 44825 45123 45137
21297 22025 28459 37421 39567 40425 40889 41649 42425 43765 44815 45259 46198 46476 46517
12567 13121 18195 26318 27909 28677 29392 30088 30369 31338 32263 32465 32749 32922 32876
8516 8822 11562 18901 20606 20857 21072 21493 21981 22580 22992 23241 23562 23683 23630
9233 9649 15051 20024 20641 20825 20765 21078 21224 21419 21909 22090 22258 22379 22278

10799 11427 15897 23967 25493 26138 26502 27256 27882 28670 29479 29851 30309 30513 30406
19942 20335 24899 32883 34626 35506 36136 36897 37471 38450 39193 39515 39957 40093 39989

4947 5109 6609 10451 11008 11243 11359 11532 11646 11883 12082 12148 12226 12261 12186
8964 9204 12613 17986 18897 19232 19488 19823 20107 20624 21046 21135 21186 21105 21038

12343 12924 19690 27125 28961 29558 29855 30347 30941 32184 32992 33175 33493 33740 33781

4537 4717 6606 9415 9840 10138 10295 10503 10553 10697 10917 10970 11027 11074 11016
10672 10874 13924 17842 18236 18363 18410 18697 18719 18955 19209 19262 19334 19380 19233
12819 13241 20521 29376 30987 31769 32259 32987 33539 34825 35836 36165 36590 37001 36879

418280 432488 576043 822360 867746 888554 902370 922509 937680 968489 991625 1000199 1011749 1018628 1018079

Figures provided for starts show the Jobcentre Plus office recorded at the start of the claim, whereas the figures for the number of people on Universal Credit are representative of the current Jobcentre Plus office that the claimant is attending. It is possible for people to have started on Universal Credit in one office and have moved to another office during their claim, and for this reason, the number of people on Universal Credit can be higher than the starts figure for any particular office, however it is more noticeable when numbers are low.
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May 2021 June 2021 July 2021 August 2021 September 2021 October 2021 November 2021 December 2021 January 2022 February 2022 March 2022 April 2022 May 2022 June 2022 July 2022

20443 20276 20188 19925 19736 19879 20097 19849 19614 19475 19194 19058 19041 19041 19158
487 495 483 468 452 534 621 623 602 612 615 604 599 581 589

35189 34678 34486 34161 33734 33300 33063 32777 32364 32198 31920 31873 31715 31923 32090

21842 21626 21301 21137 20905 20716 20450 20109 19770 19595 19376 19237 19109 19092 19122
41846 41271 40869 40651 40080 39506 39029 38381 37785 37621 37151 36907 36685 36858 36935
25357 25282 25118 24952 24751 24471 24130 23889 23617 23570 23453 23554 23501 23617 23781

11475 11372 11218 11064 11027 11116 11114 10980 10791 10668 10517 10429 10386 10440 10472
41475 41016 40702 40498 39763 39033 38303 37608 36764 36503 36200 35832 35558 35492 35631
40039 39929 39552 39184 38688 38030 37410 36907 36393 36264 35956 35870 35703 35675 36000
55666 55414 55282 55063 54434 54027 53865 53293 51762 51274 50682 50532 50429 50292 50280
43359 42781 42330 41915 41369 40681 40096 39469 38653 38219 37759 37526 37317 37115 36971
46251 46596 46831 46811 46129 45582 44988 44352 43702 43501 43057 43031 42890 42773 43082
27337 26992 26624 26407 25980 25582 25004 24584 24164 24047 23705 23444 23292 23322 23435
19723 19705 19724 19565 19330 19147 19249 19055 18721 18660 18500 18382 18393 18444 18494

32730 32441 32255 32005 31575 31336 31128 30989 30469 30196 29820 29698 29595 29573 29698
38345 37970 37623 37561 37199 36956 36658 36142 35798 35617 35417 35313 35321 35519 35749
19184 18994 18818 18576 18257 17969 17755 17555 17315 17254 17104 17108 17150 17237 17508
46010 45591 45133 44827 44332 44133 43770 43240 42930 42738 42619 42631 42623 42586 42876
22687 22307 21817 21510 21218 20964 20552 20196 19911 19856 19560 19515 19452 19496 19720
52692 52475 52130 51729 51055 50548 49938 49285 48579 48397 47959 47792 47591 47535 47780
45122 45008 45042 44791 44259 43894 43592 42699 42079 41985 41635 41709 41592 41818 41972
46219 45621 45280 44802 44356 44321 43929 43673 43323 43246 42988 43257 43306 43595 43808
32850 32842 32685 32645 32276 31830 31492 30864 30332 30162 29905 29970 29867 29935 30157
23484 23256 23219 23051 22661 22402 22201 21947 21659 21540 21373 21349 21266 21192 21138
21993 21782 21484 21312 21054 20908 20681 20574 20054 19972 19745 19802 19801 19925 20101
30353 30191 29850 29711 29534 29275 28845 28188 27800 27726 27432 27397 27339 27391 27419
39825 39485 39074 38634 38234 37779 37331 36772 36348 36151 35830 35707 35589 35592 35752

11988 11722 11461 11298 11095 10967 10796 10666 10584 10518 10451 10399 10380 10433 10541
20860 20600 20355 20003 19707 19431 19264 19026 18593 18566 18504 18443 18381 18297 18392
33917 33925 33742 33488 33087 32929 32541 31660 30969 30767 30256 29935 29756 29712 29886

10985 10889 10717 10588 10389 10210 10060 9851 9704 9664 9583 9542 9476 9480 9557
18970 18793 18523 18322 18125 17875 17634 17384 17135 17004 16841 16738 16758 16814 16984
36622 36019 35512 35057 34464 33953 33421 32826 32066 31940 31646 31426 31331 31293 31322

1015321 1007347 999406 991707 979257 969292 959011 945434 930340 925528 916746 914000 911170 912084 916389
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August 2022 September 2022 October 2022 November 2022 December 2022

19207 19306 19457 19437 19401
565 545 514 494 484

31965 32073 32290 32420 32515

19007 18951 18978 18953 18925
36834 36556 36617 36629 36512
23827 23822 24005 24101 24188

10501 10420 10484 10512 10532
35630 35567 35623 35487 35460
36177 36239 36468 36464 36497
50368 50102 50414 50553 50600
37019 37071 37210 37211 37183
43239 43261 43602 43707 43744
23544 23577 23691 23689 23749
18534 18522 18628 18597 18618

29672 29861 30276 30449 30468
35840 35927 36246 36459 36534
17604 17659 17813 17871 17871
42835 42915 43420 43716 44068
19860 19927 20147 20234 20403
47947 48009 48149 48316 48279
42222 42439 42567 42704 42872
43677 43531 43603 43660 43512
30382 30587 30811 30939 30889
21129 21211 21294 21348 21450
20238 20345 20617 20756 20805
27595 27653 27828 27951 28187
35889 35925 36045 36045 36130

10615 10618 10670 10732 10786
18372 18427 18585 18586 18648
30023 30133 30323 30390 30461

9602 9618 9666 9751 9731
16998 17046 17090 17117 17233
31414 31416 31721 31818 31748

918333 919278 924851 927101 928495
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COMMAND 
& CONTROL 

INCIDENT

SUSPECT 
SEARCH/CO
NTAINMENT

DIRECTED 
PATROL

MISPER/CF
W/INJURED 

PERSON

MAJOR 
INCIDENT

OTHER
PHOTO/ 

IMAGERY 
REQUEST

POLICE 
ESCORT

PROPERTY/ 
PLANT

PUBLIC  
EVENT/ 

RELATIONS

PUBLIC 
ORDER

SURVEILLAN
CE

THERMAL 
IMAGERY 
REQUEST

TRAINING - 
CLIENT 
FORCE

TRAINING - 
NPAS

VEHICLE Grand Total

Jul-22 4 48 2 79 6 2 2 1 5 2 2 49 202
Aug-22 4 48 1 71 1 3 12 2 45 187
Sep-22 1 102 16 60 9 4 2 1 11 2 4 139 351
Oct-22 133 8 78 3 1 1 20 3 3 157 407
Nov-22 2 87 3 60 2 10 10 3 7 3 145 332
Dec-22 73 47 1 2 6 1 1 5 1 119 256
Jan-23 156 17 86 1 3 7 3 12 240 525
Feb-23 1 132 2 78 1 8 6 1 7 1 191 428
Mar-23 131 10 60 1 2 2 2 6 9 164 387
Apr-23 2 153 6 93 1 7 8 1 1 3 12 1 11 227 526

May-23 162 10 81 8 7 1 9 4 3 31 1 173 490
Jun-23 1 139 6 94 3 8 3 6 2 25 1 143 431
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Estimated mode shares, 2019-2022.  

  
Source: TfL Strategic Analysis.  
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Liveable Neighbourhood Project Status Table 
 

Scheme 
Name 

Borough Funds 
Awarded 
2016/17 -
2022/23 

Spend to 
date 

Remaining 
funding 
(23/24 
allocation) 

Status Cons 
Start  

Con Fin 

Coppermill 
Village 

Waltham 
Forest 

£1,624,000 £1,473,753 £430,000 Active FY20/21 FY24/25 

Enfield 
Town 

Enfield £1,110,000 £1,070,000 £400,000 Active FY24/25 FY25/26 

Holborn Camden £542,000 £241,583 £700,000 Active TBC TBC 
Greenwich 
Town 
Centre 

Greenwich £740,000 £438,443 £474,000 Active TBC TBC 

West 
Ealing 

Ealing £1,535,000 £1,535,000 £350,000 Active FY24/25 FY25/26 

Bow Tower 
Hamlets 

£245,000 £200,000 £0 Paused N/A N/A 

Bramcote 
Park 

Southwark £100,000 £100,000 £0 Paused N/A N/A 

Brixton Lambeth £561,000 £351,770 £0 Borough 

Funded 

– Part 

complete 

N/A N/A 

City 
Cluster 

City of 
London 

£110,000 £95,943 £0 Paused N/A N/A 

Crouch 
End 

Haringey £577,000 £536,800 £0 Paused N/A N/A 

Croydon 
Old Town 

Croydon £568,066 £568,066 £0 Paused N/A N/A 

Custom 
House 

Newham £392,500 £381,524 £0 Paused N/A N/A 

Deptford 
Parks 

Lewisham £971,000 £899,743 £0 Paused N/A N/A 

Hackney 
Central 

Hackney £564,000 £563,999 £0 Borough 

Funded 

N/A N/A 

Ilford  Redbridge £451,000 £450,790 £0 Paused N/A N/A 
Romford 
Ring Road  

Havering £809,000 £606,054 £0 Borough 
Funded 

N/A N/A 

Shortlands Bromley £409,000 £409,000 £0 Paused N/A N/A 

South 
Chiswick 

Hounslow £1,405,000 £510,000 £0 Paused N/A N/A 
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Borough Speed Limit Category (mph) Kilometres of Bus Route In Speed Limit Category
Barking and Dagenham 20 22
Barking and Dagenham 30 268
Barking and Dagenham 40 6
Barking and Dagenham 50+ 17
Barnet 20 14
Barnet 30 829
Barnet 40 71
Barnet 50+ 63
Barnet Other 13
Bexley 20 71
Bexley 30 543
Bexley 40 17
Bexley 50+ 9
Bexley Other 4
Brent 20 118
Brent 30 436
Brent 40 14
Brent 50+ 1
Brent Other 2
Bromley 20 49
Bromley 30 971
Bromley 40 124
Bromley 50+ 1
Bromley Other 5
Camden 20 384
Camden 30 37
Camden Other 2
City of London 20 172
City of London 30 1
City of London Other 1
Croydon 20 268
Croydon 30 554
Croydon 40 36
Croydon Other 6
Ealing 20 455
Ealing 30 130
Ealing 40 68
Ealing 50+ 1
Ealing Other 1
Enfield 20 36
Enfield 30 477
Enfield 40 102
Enfield 50+ 18
Enfield Other 10
Greenwich 20 192
Greenwich 30 539
Greenwich 40 24
Greenwich 50+ 16
Greenwich Other 6
Hackney 20 390
Hackney 30 11
Hackney Other 1
Hammersmith and Fulham 20 172
Hammersmith and Fulham 30 155
Hammersmith and Fulham 40 15
Hammersmith and Fulham Other 12
Haringey 20 300
Haringey 30 100
Haringey 40 7

#TfL RESTRICTED
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Haringey Other 4
Harrow 20 33
Harrow 30 338
Harrow 40 10
Harrow Other 2
Havering 20 65
Havering 30 609
Havering 40 22
Havering 50+ 27
Havering Other 10
Hillingdon 20 40
Hillingdon 30 587
Hillingdon 40 138
Hillingdon 50+ 38
Hillingdon Other 14
Hounslow 20 140
Hounslow 30 303
Hounslow 40 88
Hounslow 50+ 9
Hounslow Other 5
Islington 20 343
Islington 30 12
Islington Other 1
Kensington and Chelsea 20 224
Kensington and Chelsea 30 75
Kensington and Chelsea 40 1
Kingston upon Thames 20 99
Kingston upon Thames 30 306
Kingston upon Thames 40 12
Kingston upon Thames 50+ 23
Kingston upon Thames Other 1
Lambeth 20 387
Lambeth 30 308
Lambeth Other 2
Lewisham 20 381
Lewisham 30 221
Lewisham 40 2
Lewisham Other 3
Merton 20 301
Merton 30 57
Merton 40 9
Merton 50+ 2
Merton Other 1
Newham 20 42
Newham 30 467
Newham 40 4
Newham 50+ 12
Newham Other 13
Redbridge 20 18
Redbridge 30 409
Redbridge 40 75
Redbridge 50+ 18
Redbridge Other 2
Richmond upon Thames 20 376
Richmond upon Thames 30 119
Richmond upon Thames 40 28
Southwark 20 507
Southwark 30 179
Southwark Other 7
Sutton 20 34
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Sutton 30 380
Sutton 40 7
Tower Hamlets 20 323
Tower Hamlets 30 85
Tower Hamlets 40 16
Waltham Forest 20 343
Waltham Forest 30 140
Waltham Forest 40 3
Waltham Forest 50+ 10
Waltham Forest Other 6
Wandsworth 20 137
Wandsworth 30 428
Wandsworth 40 15
Westminster 20 666
Westminster 30 28
Westminster 40 4
Westminster Other 2

#TfL RESTRICTED
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Bus route kilometres per borough 2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 2021/22 2022/23 2023/24 (At July 2023)
Barking and Dagenham 289 301 321 302 306 310 309 309 309 313

Barnet 967 1,001 975 973 966 983 972 1,000 1,000 990
Bexley 596 618 599 589 581 581 593 593 593 644
Brent 547 578 569 583 573 630 589 580 580 571

Bromley 1,056 1,067 1,078 1,073 1,071 1,077 1,077 1,087 1,087 1,150
Camden 477 490 451 439 436 424 421 420 420 423

City of London 203 223 208 202 193 189 193 183 185 174
Croydon 870 894 811 816 814 889 902 948 948 864
Ealing 608 621 620 620 619 643 657 656 656 655
Enfield 625 650 625 625 624 622 655 641 641 643

Greenwich 742 717 766 766 763 785 819 816 816 777
Hackney 407 414 385 385 384 392 393 393 393 402

Hammersmith and Fulham 332 333 337 328 328 368 359 352 352 354
Haringey 411 429 403 402 404 404 404 403 403 411
Harrow 365 425 411 411 368 376 389 389 389 383

Havering 753 776 753 736 738 737 746 746 746 733
Hillingdon 743 762 740 739 738 791 799 800 800 817
Hounslow 541 552 528 528 534 534 537 531 531 545
Islington 353 366 337 347 341 340 341 341 341 356

Kensington and Chelsea 302 324 304 305 308 312 312 307 307 300
Kingston Upon Thames 425 436 438 427 427 433 416 416 416 441

Lambeth 745 777 712 716 716 715 722 710 710 697
Lewisham 593 620 592 589 587 592 598 597 597 607
Merton 359 369 365 365 363 387 395 408 408 370

Newham 480 492 503 509 498 520 537 519 536 538
Redbridge 488 515 505 499 499 504 504 504 504 522

Richmond Upon Thames 469 475 461 458 458 489 495 489 489 523
Southwark 725 762 733 729 724 719 723 702 702 693

Sutton 406 413 416 416 416 422 423 420 420 421
Tower Hamlets 358 367 381 384 403 431 429 406 406 424
Waltham Forest 488 492 475 475 475 474 471 470 470 502

Wandsworth 526 528 550 550 550 565 568 563 563 580
Westminster 851 913 822 778 768 755 750 731 731 700

Total 18,100 18,700 18,174 18,064 17,973 18,393 18,498 18,430 18,449 18,523
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Operated bus kilometres per borough (million) 2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 2021/22 2022/23
Barking and Dagenham 7.9 8.1 9.1 9.2 9.2 9.3 9.2 9.4 9.3

Barnet 21.0 21.2 20.9 21.3 21.0 21.1 20.7 21.9 21.2
Bexley 11.4 11.6 11.5 11.4 11.3 11.5 11.3 11.6 11.3
Brent 17.3 17.2 17.3 17.3 17.2 17.1 16.8 16.8 16.3

Bromley 17.5 17.7 18.0 18.1 18.0 18.2 17.8 18.2 18.1
Camden 15.8 15.6 15.5 15.0 14.1 12.9 12.3 12.3 11.5

City of London 6.4 6.6 6.5 6.2 5.6 5.1 4.8 4.9 4.7
Westminster 28.2 28.7 27.7 25.8 24.6 23.1 22.1 22.1 20.2

Croydon 18.6 19.1 19.4 19.5 19.3 19.4 19.1 19.9 19.6
Ealing 18.3 18.6 18.9 18.4 18.2 18.3 18.1 18.3 17.7
Enfield 14.8 15.0 15.0 14.6 14.8 14.4 14.4 14.8 14.5

Greenwich 19.3 19.2 19.9 19.9 19.9 20.0 20.1 20.6 20.3
Hackney 15.4 15.2 15.5 15.0 14.9 14.2 13.4 13.5 12.8

Hammersmith and Fulham 11.1 10.6 11.0 10.6 10.0 9.9 9.4 9.5 8.9
Haringey 14.2 14.5 14.4 14.2 13.9 13.6 13.5 13.9 13.4
Harrow 9.3 9.3 9.6 9.8 9.7 9.7 9.5 9.8 9.6

Havering 13.5 13.6 13.7 13.7 13.7 13.8 13.5 14.0 13.8
Hillingdon 17.6 17.9 18.1 17.6 17.3 17.6 17.6 17.9 17.1
Hounslow 14.7 14.9 15.1 15.0 14.7 14.5 14.1 14.4 13.8
Islington 12.8 12.9 12.5 12.8 12.2 11.9 11.5 11.5 10.8

Kensington and Chelsea 10.7 10.8 10.3 10.1 9.6 9.4 8.9 9.0 8.3
Kingston Upon Thames 8.7 8.9 9.0 9.1 8.8 8.4 8.2 8.3 8.3

Lambeth 21.3 21.1 21.2 21.1 21.1 20.8 20.2 20.5 19.4
Lewisham 15.4 16.0 15.7 15.9 15.6 15.5 15.3 15.7 15.4
Merton 9.8 10.0 10.0 9.9 9.7 9.8 9.7 9.9 9.7

Newham 14.9 14.5 15.1 15.3 15.0 15.1 14.7 15.1 15.2
Redbridge 10.8 11.0 11.1 11.3 11.2 11.4 11.1 11.4 11.2

Richmond Upon Thames 11.5 11.6 11.7 11.5 11.2 11.6 11.3 11.4 10.8
Southwark 21.7 21.5 21.8 21.5 21.2 20.6 20.0 20.7 19.5

Sutton 8.3 8.5 8.6 8.6 8.6 8.7 8.6 8.6 8.5
Tower Hamlets 11.5 11.6 11.3 11.5 11.3 11.1 10.6 10.6 10.1
Waltham Forest 12.1 12.1 12.1 12.3 12.1 12.1 11.9 12.3 12.2

Wandsworth 15.0 15.4 15.4 15.5 15.2 15.1 14.8 15.2 14.6
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London-wide Legible London audit

Summary of Legible London across London
• There is a record of 3,017 Legible London signs across London1 (as of November 2022).

• The majority of the signs are in situ (2,461 of the 3,017), with 556 signs currently recorded as 
missing.

• In terms of general maintenance and/or repairs of the signs in situ, 6.1% signs are classified as 
‘Very High’ priority, 14.8% signs are ‘High’ priority and a further 48.3% are either ‘Medium’ or 
‘Low’ priority. 30.7% signs are recorded as requiring no current maintenance.

• The majority of the Legible London signs are recorded as borough assets, with 438 currently 
recorded as being TfL assets.

• Of the signs in situ, 42.3% are Miniliths, 15.6% are Midiliths and 9.8% are Monoliths. 
Fingerposts make up 16.2% of the signs.

Introduction
In 2022, Transport for London undertook a London-wide audit of Legible London wayfinding 
signage. This has provided a snap-shot of current Legible London signage across the Capital 
together with an initial assessment of sign condition. The audit is also helping to inform 
possible areas where further Legible London signage could be beneficial for pedestrians, 
where there are maintenance challenges and how the various delivery partners can work 
together to improve processes. Results from the Legible London audit are being shared with 
all London boroughs, as well as the stakeholders that help deliver Legible London. 

Minilith 
Central, 669

Fingerposts, 
398

Midilith, 
383

Minilith 
Outer, 373

Monolith, 
241

Wall Mounted, 
188

Directional 
Panels, 87

Interchange 
Lith, 75

Pole 
Mounted, 41 Microlith, 1

Unknown, 5

Legible London Sign Type  

148

357

632

533

741

0

100

200

300

400

500

600

700

800

Very High High Medium Low Nil

Signs by General 
Maintenance Priority

1. A total of 2,967 Legible London assets were recorded through the audit. An additional 50 Interchange liths are recorded on 
LLAMA at DLR stations which were not captured as part of the LL audit.
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Illustrations of sign condition and general maintenance
The photos below provide examples of how some of the Legible London signs across 
London currently look based on the General Maintenance Priority rating. It is recommended 
that those signs listed as ‘Very High’ or ‘High’ priority on the borough audit spreadsheet are 
urgently reviewed. 

Overview of missing signs
A number of signs were noted as missing as part of the audit process, which may be due to a 
number of reasons such as signs being damaged, repaired or removed due to development. 

Of the 556 missing signs, 153 are Fingerposts, 89 are Minilith Central signs, 67 are Minilith 
Outers, 61 are Monoliths, and 60 are Midilith signs. A further 27 are Pole Mounted signs, 25 are 
Wall Mounted signs and 12 are Interchange Liths. The remaining 43 assets are either unknown 
sign types (39) or lesser used sign types (4). 

Very High 
priority
Typical issues:
Missing map panel 
and excessive graffiti

High 
priority
Typical issues:
Graffiti, stickers and 
gum residue

Medium
priority
Typical issues: Bird 
droppings and slight 
graffiti

Low 
priority
Typical issues: 
Stickers residue; 
overgrown vegetation

London-wide Legible London audit
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Age and content of the Legible London signs
Based on data collected through the on-street audit and other records available, the graphs  
below provide a guide to the age of the sign artwork and how up-to-date any map content is. 

The first graph shows the year when the sign artwork was produced (note: not all signs may 
be listed in this analysis if its not possible to determine a production date). The second graph 
shows the Priority Class analysis for the map panel artwork – this is a new feature in LLAMA 
and identifies and scores any updates and changes made to the Legible London base map 
since the map artwork was produced. Signs can then be classified into six priority classes –
Priority 1 to 5 plus Unprioritised – to provide a guide to determine where on-street map 
content may need refreshing (Priority 1 being the highest need for artwork updates).
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Location of Legible London signs
The map below provides an illustration of where the current Legible London signs are across 
London (as shown in LLAMA). 

London-wide Legible London audit
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Station Name
Number of Legible London map 
based signs in situ within 50m 
radius of station entrance(s)

Abbey Road 1

Acton Central 1

Acton Town 1

Aldgate 1

Aldgate East 2

All Saints 1

Archway 2

Baker Street 6

Balham 2

Bank 9

Barbican 4

Barking 2

Barnehurst 1

Barons Court 1

Bayswater 1

Beckton 1

Beckton Park 1

Belsize Park 1

Bethnal Green (LU) 2

Bethnal Green (OG) 1

Blackfriars 2

Blackheath 1

Blackwall 1

Bond Street 2

Borough 2

Boston Manor 1

Bow Church 1

Bow Road 1

Brixton (LU) 2

Brixton (NR) 1

Bromley-by-Bow 1

Bromley North 1

Bromley South 2

Brondesbury 1

Cambridge Heath 1

Camden Road 1

Camden Town 2

Canada Water 1

Canary Wharf (LU) 3

Canary Wharf (DLR) 2

Canary Wharf (EL) 3

Canning Town 1

Cannon Street 3

Canons Park 1

Chalk Farm 1

Chancery Lane 2

Charing Cross 4
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Charlton 1

Chiswick 1

City Thameslink 1

Clapham Common 2

Clapham Junction 3

Cockfosters 1

Covent Garden 2

Crossharbour 2

Custom House 1

Cutty Sark 1

Cyprus 1

Dalston Junction 3

Dalston Kingsland 2

Deptford Bridge 2

Devons Road 1

Earl's Court 1

Eastcote 1

East Croydon 1

East India 1

Edgware Road 2

Elephant & Castle (LU) 1

Elverson Road 2

Embankment 3

Enfield Chase 1

Enfield Lock 1

Enfield Town 1

Erith 1

Euston 2

Euston Square 2

Farringdon 2

Feltham 1

Fenchurch Street 3

Finchley Road 2

Fulham Broadway 1

Gallions Reach 1

Gants Hill 5

Gloucester Road 1

Gospel Oak 1

Great Portland Street 1

Greenwich 1

Gunnersbury 1

Hackney Central 1

Hackney Downs 1

Haggerston 1

Hammersmith 6

Hanger Lane 1

Harrow-on-the-Hill 1

Hayes & Harlington 1

Headstone Lane 1
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Hendon Central 2

Heron Quays 1

Highbury & Islington 2

Holborn 3

Homerton 1

Hounslow Central 1

Hounslow East 1

Hyde Park Corner 2

Island Gardens 1

Isleworth 1

Kentish Town 1

Kentish Town West 1

Kew Bridge 1

Kilburn 1

Kilburn High Road 1

King George V 2

King's Cross 4

Knightsbridge 2

Ladbroke Grove 1

Lancaster Gate 1

Langdon Park 2

Leicester Square 4

Lewisham 1

Leytonstone 1

Leytonstone High Road 1

Limehouse 1

Liverpool Street 3

London Bridge 9

London City Airport 1

London Fields 1

Maida Vale 1

Mansion House 4

Marble Arch 3

Marylebone 1

Mile End 1

Monument 5

Moorgate 4

Mornington Crescent 2

Mudchute 2

Nine Elms 3

North Harrow 1

Northwood Hills 1

Norwood Junction 2

Notting Hill Gate 5

Old Street 1

Oxford Circus 3

Paddington 3

Piccadilly Circus 5

Pimlico 2
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Plumstead 2

Pontoon Dock 2

Prince Regent 1

Pudding Mill Lane 1

Queensway 1

Rayners Lane 1

Raynes Park 1

Rectory Road 1

Regent's Park 1

Romford 2

Royal Albert 2

Royal Victoria 3

Ruislip Manor 1

Russell Square 1

St James's Park 2

St John's Wood 1

St Pancras International 4

St Paul's 3

Shadwell 2

Shepherd's Bush 2

Shepherd's Bush Market 1

Shoreditch High Street 1

Sloane Square 1

Southbury 1

South Croydon 1

South Hampstead 1

South Harrow 1

South Kensington 7

South Quay 2

Southwark 2

Stanmore 1

Star Lane 2

Stepney Green 1

Stoke Newington 1

Stratford 1

Stratford High Street 1

Stratford International 2

Sudbury Hill 1

Sutton 2

Swiss Cottage 3

Temple 1

Thornton Heath 1

Tooting 1

Tooting Bec 2

Tooting Broadway 1

Tottenham Court Road 3

Tower Gateway 3

Tower Hill 3

Tulse Hill 1
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Turnham Green 1

Turnpike Lane 2

Twickenham 1

Uxbridge 2

Vauxhall 2

Victoria 6

Wandle Park 1

Wandsworth Road 1

Wandsworth Town 1

Warren Street 3

Waterloo 4

Waterloo East 2

Wembley Central 1

West Croydon 1

Westferry 2

West Ham 1

West Hampstead Thameslink 1

West India Quay 1

Westminster 3

West Norwood 2

West Kensington 2

West Silvertown 2

White City 1

Whitechapel 1

White Hart Lane 2

Woodford 1

Wood Green 2

Wood Lane 1

Wood Street 1

Woolwich 2

Woolwich Arsenal 3
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Caveats
1. TfL's safety reporting does not specifically record crossing types. A keyword search of incident descriptions 
has been used to identify where a bus was involved in a collision with a pedestrian within a designated 
crossing point, including both zebra and traffic light-controlled crossings. Keywords searched include "zebra" 
and "pelican".
2. However, this process has the potential of missing certain incidents because of the way they have been 
described in the reporting system. 
3. Finally, due to the significant time and personnel changes since the extract in 2018, we cannot confirm 
with absolute certainty that the keywords used in the searches were the same as those used previously so 
the two data extracts are not comparable.
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Date of Incident Operator Borough Route Event Type Garage Exact Location
05/12/2018 Tower Transit Kensington & Chelsea 28 Collision with a Person Westbourne Park Great Western Road
08/01/2019 Metroline Hillingdon 282 Collision with a Person Greenford (Metroline) Northwood Hills Station
15/01/2019 Stagecoach Waltham Forest 158 Collision with a Person West Ham Billet Road, London, Uk
18/01/2019 Metroline Harrow 182 Collision with a Person Harrow Weald Harrow And Wealdstone Station 
01/02/2019 Tower Transit Haringey 444 Collision with a Person Lea Interchange Westbury Avenue
09/02/2019 Abellio Southwark C10 Collision with a Person Walworth Long Lane
04/03/2019 Tower Transit Hackney 488 Collision with a Person Lea Interchange Rothbury Road
29/04/2019 Go-Ahead City Of London 21 Collision with a Person New Cross City Road Basin, London, Uk
09/07/2019 Arriva London Islington 340 Collision with a Person Palmers Green Canons Park, Edgware, Uk
17/12/2019 Stagecoach Hackney 277 Collision with a Person Bow Morning Lane, London, Uk
24/12/2019 Stagecoach Havering 372 Collision with a Person Rainham (East London Buses) Broadway, Rainham, Uk
07/02/2020 Go-Ahead Barking &Amp; Dagenham 5 Collision with a Person River Road London Road, Barking, London, Uk
05/03/2020 Arriva London Waltham Forest 158 Collision with a Person Edmonton Grange Park Road, London, Uk
24/06/2020 Arriva London Bexley 99 Collision with a Person Dartford Bexley Road, Dartford, Erith, Uk
10/10/2020 Go-Ahead Greenwich 108 Collision with a Person Morden Wharf Road Blackheath, Tranquil Vale, London, Uk
21/10/2020 Go-Ahead Barking & Dagenham 5 Collision with a Person River Road Barking Town Centre (Stop C), Barking, Uk
15/12/2020 Stagecoach Havering 165 Collision with a Person Rainham (East London Buses) South End Road, Hornchurch, Uk
17/01/2021 Metroline Ealing 282 Collision with a Person Greenford (Metroline) Sandown Way Junction Zebra Crossing
05/05/2021 Metroline Kensington & Chelsea 316 Collision with a Person Cricklewood St Anns Road
04/06/2021 Stagecoach Greenwich 122 Collision with a Person Plumstead Woolwich Arsenal, Woolwich New Road, London, Uk
10/07/2021 Go-Ahead Wandsworth 337 Collision with a Person Putney St John'S Hill, London, Uk
09/09/2021 Metroline Camden 139 Collision with a Person Cricklewood Abbey Road, London, Uk
02/12/2021 Metroline Ealing E8 Collision with a Person Brentford Ealing Broadway Station / Haven Green (Stop A), London, Uk
21/02/2022 Metroline Enfield W8 Collision with a Person Potters Bar Park Avenue, Enfield, Uk
17/03/2022 RATP Greenwich 65 Collision with a Person Fulwell (London United) Ealing Road
21/03/2022 Metroline Haringey 91 Collision with a Person Holloway Hornsey Road, London, Uk
31/03/2022 Stagecoach Greenwich 53 Collision with a Person Plumstead Woolwich Arsenal Dlr Station - Main Entrance, Greens End, London, Uk
30/09/2022 Stagecoach Barking & Dagenham 174 Collision with a Person Rainham (East London Buses) Croppath Road, Dagenham, Uk
30/09/2022 Arriva London Barnet 102 Collision with a Person Palmers Green Claremont Road, Brent Cross, London, Uk
12/11/2022 Go-Ahead Merton 118 Collision with a Person Stockwell Wandle Road, Croydon, Uk
02/12/2022 Stagecoach City Of London 205 Collision with a Person Bow Liverpool Street Station, London, Uk
06/12/2022 Stagecoach Barking & Dagenham 238 Collision with a Person West Ham London Road, Barking, Uk
06/12/2022 Arriva London Kensington & Chelsea 137 Collision with a Person Norwood Sloane Square, London, Uk
20/01/2023 Arriva London Waltham Forest 158 Collision with a Person Edmonton High Road Leyton, London, Uk
16/04/2023 Arriva London City Of London 38 Collision with a Person Clapton Clerkenwell Road, London, Uk
18/04/2023 Metroline Hounslow 237 Collision with a Person Brentford Wood Lane, Isleworth, Uk
25/04/2023 Go-Ahead Barking & Dagenham EL1 Collision with a Person River Road Thames View Health Centre, Bastable Avenue, Barking, Uk
09/05/2023 Go-Ahead Barking & Dagenham 368 Collision with a Person River Road Barking Road, London, Uk

#TfL RESTRICTED
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MQ3109: Build to Rent Led Schemes and Affordable Housing

MQ Q reference (a)

Year
No.of BTR 
schemes

2021 11
2022 9
2021-22 20

MQ Q reference (c)

Year Social rent
London Affordable 

Rent
Discount 

market rent

Discount 
Market 
Rent at 
London 

Living Rent

Discount 
market sale

Shared 
ownership

Total 
Affordable 
housing 

(AH) units

2021 0 334 303 320 0 205 1162
2022 75 50 157 273 0 0 555
2021-22 75 384 460 593 0 205 1717

MQ Q reference (b)
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Year
Total Units

Secured

Total AH units as 
% of all units 

secured

2021 3594 32%
2022 1833 30%
2021-22 5427 32%
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Appendix 2 
 

London Assembly Mayor's Question Time - 20 July 2023 
Transcript of Agenda Item 5 - Questions to the Mayor 

 
 
Andrew Boff AM (Chair):  We now move to the questions on the Priority Order Paper.  Each group is 
allocated an amount of time to ask their questions that is proportionate to their size.  The first question is 
number 2661, Cleaner energy in London, from Assembly Member Bokhari. 
 
2023/2661 - Cleaner energy in London 
Hina Bokhari AM 
 
How successful has the use of the Energy Efficiency Fund (MEEF) been when encouraging the growth of EVs 
in London? 
 
Sadiq Khan (Mayor of London):  Good morning.  Thank you for your question.  London is already facing the 
impacts of the climate and air quality emergencies, from flooding, heatwaves, and wildfires, to around 4,000 
premature deaths annually due to toxic air.  I am taking decisive action to cut emissions and pollution from 
road transport, including expanding the Ultra Low Emission Zone (ULEZ) to the whole of London next month 
and supporting the uptake of electric vehicles across our city, all of which will help reach my net-zero 2030 
target.  In 2022, over a quarter of all new car registrations in London were plug-in vehicles, meaning battery, 
electric, or plug-in hybrid.  That is up from just 9 percent in 2020.  By the end of 2022, 4 percent of London’s 
total registered car fleet was plug-in, up from under 2 percent in 2020.  London has nearly 14,000 public 
charge points, of which 940 are rapid charge points, which is a third of the United Kingdom’s (UK) total and 
the highest number of public rapid charge points in any Western European city. 
 
In 2018, I established the MEEF, a public/private investment fund to help London achieve its 2030 net-zero 
targets.  To date, MEEF has provided support for eight electric vehicle (EV) projects with a total investment 
value of around £43 million.  Projects have supported the rollout of zero-emission taxis, electric buses, electric 
refuse collection vehicles, and EV charging infrastructure.  I have also made other funding available, such as my 
Green Finance Fund, which can support more public bodies to switch to EVs.  London has demonstrated 
leadership in this area and our policies are helping to provide regulatory certainty to businesses with 
organisations like Volta Trucks - whose new site in Tottenham I have visited recently - making London their 
home. 
 
Strict licensing requirements for London’s black taxis also mean that the number of zero-emission taxis 
continues to grow and now making up almost half the fleet.  However, we need the same level of commitment 
at the national level.  The Committee on Climate Change recently highlighted that the Government is missing 
its climate targets on nearly every front.  Now is the time for them to redouble their efforts and show that the 
UK can follow the lead of its cities and be a global leader. 
 
Hina Bokhari AM:  Mr Mayor, you mentioned trust there.  Londoners trust you to invest their tax money 
responsibly.  They also want a cleaner, greener, and more sustainable city in which to live in, and they trust you 
to work towards this on their behalf.  Last month it was revealed that, following a poor investment decision 
that you just mentioned, the MEEF is set to lose millions in taxpayer money as the electric vehicle firm Breathe 
goes into administration.  £3 million invested by the Greater London Authority (GLA) on your watch in a start-
up that has now collapsed a mere 15 months later.  Do you agree this is not good enough and you have let 
Londoners down? 
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Sadiq Khan (Mayor of London):  Chair, I am sorry to disappoint the Member, but that is just factually 
incorrect.  The position is that Breathe have been purchased by Otto Car Limited with the sale including the 
novation of the loan to the new owner.  The £3.2 million investment is secure.  The amount of money invested 
by MEEF to Breathe was less than 1 percent of the total money invested.  There is an investment committee 
that looks into all investments.  There is due diligence.  There is research.  There is an investment policy.  There 
is a fund manager who is not the Mayor of London, but Amber Infrastructure.  So disappointing to the 
Member, great news to everyone who worked at Breathe and all those Otto Car Limited and to Londoners who 
care about this issue, is that there is not a loss to the taxpayer or to the private sector working with the MEEF. 
 
Hina Bokhari AM:  Well I hope that, you know, that you are correct in that.  That is not what we have been 
hearing.  We have heard lots of things from you before about your green credentials, you have even got a book 
out, and you do need to own up to the mistakes that have been made and take responsibility.  You are the 
Mayor.  The GLA funds are invested on your behalf and responsibility does lie with you.  For example, there 
has been serious errors of judgments when it comes to London’s Solar Together scheme, many Londoners will 
have opted into the scheme because of your backing as the Mayor of London, they trusted you.  Around 1,000 
customers now find themselves in a state of limbo having paid hundreds of pounds in deposits for work that 
they have not had completed.  Now will you now apologise for those Londoners affected by this failure and 
guarantee that customers will receive their deposits back, even if that means reimbursing them directly? 
 
Sadiq Khan (Mayor of London):  Chair, the question was about MEEF, and the Member was disappointed 
that it has been a success and no loss of money to the taxpayer.  We have now moved on to a separate 
scheme, not funded by MEEF, but funded by people joining together to buy their solar panels using economies 
of scale.  I apologised at the last Mayor’s Question Time in answer to a question raised by Assembly Member 
Berry about the huge inconvenience and distress caused to those customers.  I will be later on giving an update 
in answer to a further question from a Member of the Assembly about the work that is being done.  However, I 
am sorry that all those who wanted to do the right thing and get solar panels have been let down by Green 
Energy Together (GET) UK.  We from City Hall have been working closely with iChoosr.  More than 150 public 
authorities across the country, including Liberal Democrat ones, who I am sure the Member will equally 
criticise, had their customers, their constituents let down.  We did more than any other public authority across 
the country to support our customers -- 
 
Hina Bokhari AM:  The fact is though people were trusting your badge as the Mayor of London to choose 
this initiative and there have been 385 complaints against GET UK in phase 4 of the scheme.  For some reason 
it was again selected by the GLA to take part in this latest phase and 139 refunds have been verified by the 
GLA and too many customers now find themselves with incomplete installations and they trusted you, 
Mr Mayor, because you put your name to this.  Given these poor investments, why should Londoners trust the 
Labour Mayor of London on future environmental initiatives? 
 
Sadiq Khan (Mayor of London):  Let me try to finish this answer.  It is not the Mayor that chooses the 
subcontractors that iChoosr engage with.  Anywhere across the country, no public authority chooses the 
subcontractors iChoosr engages with.  The contract is between the GLA and iChoosr.  We are disappointed with 
GET UK who were only used in phase 4 and at phase 5.  In phase 5 there were other subcontractors who have 
been able to take over the work in phase 4.  There are a small number of people who have been 
inconvenienced.  I have apologised -- 
 
Hina Bokhari AM:  Will they get their money back?  Let us just have the answer to that, yes or no? 
 
Sadiq Khan (Mayor of London):  There are negotiations with iChoosr.  I am sure what she would not like to 
do is to jeopardise those negotiations by expressing publicly without-prejudice conversations taking place.  We 

Page 282



 

have organised, though, for a private briefing tomorrow for Members of the Assembly in a closed session, so 
that Members are aware of the latest update in the negotiations.  Because it is important -- 
 
Hina Bokhari AM:  Thank you very much. 
 
Sadiq Khan (Mayor of London):  -- that Members are kept -- 
 
Hina Bokhari AM:  We will leave it there. 
 
Sadiq Khan (Mayor of London):  -- up to date in relation to the negotiations.  However, what I cannot do, 
Chair, is prejudice those negotiations by airing publicly the progress made so far. 
 
Andrew Boff AM (Chair):  Thank you.  Assembly Member Pidgeon. 
 
Caroline Pidgeon MBE AM:  Thank you, Mr Mayor.  In terms of cleaner energy, you have announced plans in 
the last eight months for around 180 rapid and ultra-rapid public charging points in London.  As you 
mentioned earlier, half the fleet of taxis are zero-emission.  However, there are real concerns around that 
number available for the black taxi trade.  A year ago you agreed for the Deputy Mayor [for Transport] to meet 
with myself and some taxi drivers about EV taxi hubs.  There was one meeting in August and one email in 
December, nothing came out of this despite us having the private sector ready to invest.  Therefore, Mr Mayor, 
will you personally look again at using some of the spaces at taxi rest and refreshment ranks to install ultra-
rapid charging points? 
 
Sadiq Khan (Mayor of London):  The Member will be pleased to know that those conversations are 
ongoing.  There is a quarterly London Charge Point Operators Forum to discuss these sorts of issues, including 
how we encourage the private sector infrastructure delivery in London, including around cab ranks and where 
there are taxis readily available.  The good news is, as I have said, we have more rapid charger points than any 
city in Western Europe.  We are on course to increase those, the time has been set for 2025, but we are always 
more than happy to look at more suggestions and I will ask the London Charge Point Operators Forum to get 
in touch with the Member so that they can reassure her that, if there are any other ideas that they have not yet 
pursued, they can be pursued as well. 
 
Caroline Pidgeon MBE AM:  Thank you.  I mean I know from conversations that I have had with taxi drivers 
that they are struggling still to find places in central London where they can charge their electric vehicles and 
get back to work quickly.  I have been working with drivers and a private sector partner to work with 
organisations such as Network Rail to develop this idea of EV taxi hubs across the capital.  You talked about 
this forum but I am wondering: can you use your office and influence to help us break through a bit of 
bureaucracy and establish some EV taxi hubs at convenient locations across our city to help our black taxi 
drivers charge up their electric vehicles? 
 
Sadiq Khan (Mayor of London):  Chair, more than happy to.  In fact that is not the evidence.  The evidence 
is that there are problems in outer London more than central and inner London.  Therefore we are doing lots of 
work in outer London.  There is some good news coming in Sutton and Croydon on exactly the point that she 
is making about rapid charging point availability across London.  If you had a bird’s-eye view of London, it is 
not spread evenly as it should be for obvious reasons.  One of the reasons is because in central London there is 
greater demand, which is where the private sector has gone, which means other parts of London where there is 
less demand but equal need, if you are a taxi driver living in Redbridge or Croydon or Sutton.  Therefore I am 
more than happy to respond directly to the point about central London investment.  Just so she knows, the 
evidence that we have is the real need is in outer London.  I am more than happy to speak to her offline about 
this. 
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Caroline Pidgeon MBE AM:  I think there is a real opportunity with Network Rail and the train companies to 
look at ranks at stations.  Some may well be in outer London where they have some space.  However, if you 
can have the infrastructure there that would really help transform the use of black taxis across the capital. 
 
Sadiq Khan (Mayor of London):  It is fair point.  I was not being at cross-purposes. I accept her point. I was 
just making the other point that there is also a need in outer London.  The good news about Network Rail is 
our relationship with them has never been better and I am sure, with the Chief Executive of Network Rail and 
the Commissioner [of Transport for London] being sent what you have said, and I can follow this up as well to 
make sure.  Because the point you are making is there is an opportunity there that may not be used.  So it is 
just checking there is the right facilities, and I can follow that up, Chair. 
 
Caroline Pidgeon MBE AM:  I know there are private partners ready to work on this, therefore it makes 
sense. 
 
Sadiq Khan (Mayor of London):  Exactly. 
 
Caroline Pidgeon MBE AM:  Lovely.  Thank you very much, Mr Mayor. 
 
Andrew Boff AM (Chair):  Thank you.  The next question comes from Assembly Member Polanski, and it 
concerns universal basic income trials. 
 
2023/3076 - Universal basic income trials 
Zack Polanski AM 
 
How do you intend to help make universal basic income (UBI) trials a reality in London? 
 
Sadiq Khan (Mayor of London):  Thank you, Chair.  I would be keen to see a pilot exploring the applicability 
of UBI in London.  I have previously commissioned analysis to better understand the costs and benefits of the 
policy.  That showed a potential positive impact on poverty levels but at a substantial financial cost.  I am 
aware of a number of UBI studies and pilots already underway across the UK and Europe and my officers and I 
will consider their findings.  I have shared the findings of the research I commissioned with Ministers for their 
consideration. 
 
I noted with interest the recent proposals for a micro-pilot in East Finchley.  GLA officers are meeting with the 
representatives from Autonomy and Grange Big Local, the organisations behind the proposal, to understand 
more about their work.  However, it remains the case that running a pilot in London of the scale necessary to 
generate meaningful insight would require significant investment, which would mean support from 
Government.  At the moment that support is not there, therefore, if someone else would need to fund a pilot, 
the GLA is not in a position to do so. 
 
I do agree with the general principle of universality.  That is demonstrated by my decision to make funding 
available to extend free school meals to all primary school children next year, which will allow more than a 
quarter of a million more children to receive the benefits of free school meals.  Between that work and my 
Emergency Free Holiday and Weekend Meals Programmes, which provide the equivalent of ten million meals to 
London families, I hope it is clear that I am working to ensure that we can support as many people as possible. 
 
In the face of Government opposition, we continue to fund free travel on all Transport for London (TfL) 
services for under-11s, free bus and tram travel for under-18s, and free travel for over-60s.  We have also done 
a huge amount of work helping Londoners to access support.  We have made £2.3 million available to 
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London’s Citizens Advice and the [London] Legal Support Trust networks this year to boost their capacity to 
help Londoners to understand their rights and entitlements during these challenging times.  This has already 
delivered significant income gains for Londoners.  All this work has something in common.  We are stepping up 
to support Londoners where the Government should be providing the basics. 
 
Zack Polanski AM:  Thank you for your answer.  I would like to start first of all by commending you for 
cosigning a letter with myself, Labour Mayors around the country, and the Green Party leadership, calling on 
the Prime Minister to support UBI trials across the country.  In fact, I was in Newcastle last week at 
Northumbria University where Professor Matt Johnson, with a brilliant team, had done lots of research around 
UBI and the public health benefits.  Indeed they have done that research with Compass and Autonomy.  I am 
just curious, what do you see as the potential benefit of UBI for Londoners? 
 
Sadiq Khan (Mayor of London):  I have also seen the research he talked about and the health benefits.  I 
think all the studies, including around the world, confirm the health benefits.  For me, the important thing is to 
see if this leads to people not falling through the cracks, falling through the nets.  We do know, for example, 
many people in London who are working are in poverty.  We also know people who are not working and are 
receiving benefits are in poverty.  Some of the evidence is mixed in relation to does it disincentivise people.  In 
my view, the evidence is mixed there.  I do not subscribe to the school of thought where people are 
disincentivised to work by receiving the UBI.  What motivates me is the evidence.  Do the pilot, look at the 
evidence, and if it works positively scale it up. 
 
Zack Polanski AM:  I am not convinced any of the research shows that it does disincentivise people.  That is 
sometimes quoted from Finland.  However, that was not even the criteria they were looking at.  At best, it just 
looked like it was neutral.  But moving on to more positive news, I am delighted to hear you mention Grange 
Big Local and East Finchley.  This is a really exciting moment where a group of Londoners are coming together 
to make this happen on their own.  However, this does not exist in a vacuum.  There are millions of ordinary 
Londoners who are just sick of the situation that is happening and looking for different answers. 
 
The findings of this pilot will be so valuable in driving forward this whole conversation around UBI and 
potentially starting London on a path to becoming a fairer city with less poverty.  In fact I think the research 
you commissioned showed it could life 160,000 Londoners out of poverty.  Therefore, will you take this 
opportunity to publicly lend support to Grange Big Local? 
 
Sadiq Khan (Mayor of London):  For completeness, in the Finland story, the Government in Finland chose 
not to continue with the pilot or to scale it up, which in itself speaks volumes.  Other pilots have been done, 
which have been finished and not been scaled up.  That is why it is really important to look at the evidence.  
My team is meeting Grange Big Local, I think today [20 July 2023], and therefore once the officers have met 
with Grange Big Local, subject to what has been said, if there is a good case for support, of course I will 
support the pilot that they are looking into in East Finchley.  There are questions about funding and other 
things, which can be worked out in the conversations we have with them later on today. 
 
Zack Polanski AM:  I am really excited you are meeting them this afternoon, or your team are.  You would at 
least applaud, I guess, Londoners coming together to look for schemes. 
 
Sadiq Khan (Mayor of London):  It is fantastic.  The great thing about this scheme is that there will be two 
schemes, one in London and one in Jarrow, which the symbolism is obviously very important in relation to 
poverty and therefore of course it is a really good thing.  I have always said one of the things we have to try to 
encourage people to do is not see themselves as consumers but as citizens.  This is a really good example of 
citizenship. 
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Zack Polanski AM:  That is really good to hear you applauding that.  What conversations have you had with 
your team about potentially funding a trial like this?  I know you still need to meet them before you can maybe 
reveal too much about that. 
 
Sadiq Khan (Mayor of London):  We have had a number of conversations.  As I said in my answer to the 
substantive question, it is simply not possible for us to fund this scheme.  We would need Government support.  
There are two big reasons why we have to be a bit nervous about funding the scheme, aside from the fact we 
cannot afford it.  One is it becomes a taxable income, which means it could just end up going back to the 
Treasury.  Secondly, it could mean that people who receive the UBI are no longer eligible for some benefits, 
the way Universal Credit works, and Housing Benefit works.  That is why there is a meeting with Grange Big 
Local.  The pilot in Wales had the support of national [Welsh] Government, bigger scale, bigger funding.  
Therefore the obvious advice is to wait and see the results of the Welsh pilot rather than spending more 
taxpayer money on a pilot in London, which is just too small for the results to be meaningful in terms of scale, 
the numbers involved. 
 
Zack Polanski AM:  There is something called the better-off mechanism, which they are using in Wales, to 
make sure that anyone on a basic income is not worse off.  The way you do that is by making sure the amount 
is enough, even if you are on benefits or you are sanctioned.  I am out of time, but this conversation will 
continue, I am sure.  Thank you, Chair. 
 
Andrew Boff AM (Chair):  Thank you.  The next question concerns wedding cake and is in the name of 
Assembly Member Best. 
 
2023/2785 - Wedding Cake 
Emma Best AM 
 
Do you believe we should ban advertising wedding cakes in London? 
 
Sadiq Khan (Mayor of London):  Thank you, Chair.  Thanks for the question.  I have assumed that this 
question refers to recent media reports and adverts for a theatre show.  My understanding is that a compliant 
advert ran on TfL’s network between 3 and 16 July [2023] as originally booked and began on schedule.  The 
initial advert featuring a wedding cake was not compliant with TfL’s advertising policy.  In line with the London 
Food Strategy, TfL’s advertising policy restricts the advertising of foods and non-alcoholic drinks high in fat, 
salt, or sugar (HFSS).  The guidance clearly stipulates that the restrictions extend beyond purchasable items, 
therefore it includes text references to food, carton imagery, and incidental images of food. 
 
TfL has one of the most valuable advertising estates in the world and maintains a comprehensive and rigorous 
advertising policy and copy review process.  It is essential that TfL and its media partners are consistent in 
applying the policy.  It is the client’s responsibility to ensure the products and adverts they propose are 
compliant with the policy.  To do this, they need to score the product used in the Office for Health 
Improvement and Disparities’ (OHID) nutrient profiling model.  The nutrient profiling model is widely used and 
has been subject to thorough scientific scrutiny, extensive consultation, and review.  The model is the best way 
of identifying HFSS products that contribute to childhood obesity and all the evidence shows that the TfL 
policy works. 
 
The London School of Hygiene and Tropical Medicines’ initial evaluation of the TfL policy was published in the 
Public Library of Science, a peer-reviewed journal, in February 2022.  Their evaluation focused on purchases of 
unhealthy foods made by households.  It found that the policy contributed to households buying up to 1,000 
fewer calories of energy from unhealthy foods each week and a reduction in sugar purchases per week of up to 
81 percent from products such as chocolate and confectionary. 
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A second independent evaluation from the University of Sheffield’s School of Health and Related Research was 
published in the International Journal of Nutrition and Physical Activity in July 2022.  It estimated that the 
policy was associated with 94,867 fewer cases of obesity among other health benefits and projected savings 
for the National Health Service (NHS) of over £200 million. 
 
TfL is proud to have delivered more than 13,000 advertising campaigns on its network during 2022/23.  TfL 
continues to deliver high-quality and engaging advertising throughout London with its media partners.  It is 
always happy to work with brands to help them follow its advertising policy. 
 
Emma Best AM:  Thank you, Mr Mayor.  You presumed correctly.  The advert that you referred to in your 
answer there for Tony n’ Tina’s Wedding, a dinner show at Wonderville, Haymarket, featured a three-tier 
sponge cake.  As you said, that was denied access to be displayed on London’s transport network after the 
team, in their marketing department, spent £20,000 on designing and issuing those posters.  Is that right?  Do 
you believe it is right that the wedding cake, which was a small feature of advertising the play, was banned? 
 
Sadiq Khan (Mayor of London):  At a previous Mayor’s Question Time, Chair, TfL was criticised for failing to 
enforce its policies on HFSS foods.  That question was wrong, by the way, because it was council bus stops, 
not TfL bus stops.  Now TfL is being criticised for enforcing its policy.  What brands are supposed to do and 
what most brands do is confirm their advertising complies before they print their posters, as stipulated by TfL’s 
media partners in booking confirmation.  If this particular theatre decided to print the adverts before they had 
received confirmation, that is clearly an issue for them as the client.  TfL is quite clear in relation to its policies, 
and everyone else for the last few years appears to be following that.  I am obviously sorry for any financial loss 
by this theatre company.  I would suggest they speak to the company they used to make sure next time they 
get compliance confirmed before printing posters. 
 
Emma Best AM:  Thanks, Mr Mayor.  It just seems strange to me, and I am sure you would agree, that on my 
way here, at Royal Victoria, I saw an advert for a Subway sandwich, other sandwich providers are available. [I] 
passed Lola’s Cupcakes in the station, other cake providers are available.  Yet a theatre play is being attacked.  
Now I have been on the Tube often feeling peckish.  I have never felt like I would like to devour a wedding 
cake.  I have never seen an advert and thought, “I think I will stop off and buy myself a wedding cake.”  Do 
you not see that this seems totally bizarre and against the principles of trying to promote culture in London? 
 
Sadiq Khan (Mayor of London):  No theatre play is being attacked.  In fact I have been criticised by 
Members on her side for promoting culture in our city.  The good news is, notwithstanding that, London is 
back, our theatres are busy, live music is busy, tourists are back.  TfL’s policy has been well known for some 
years now and the Assembly Member and her team deserve credit for getting even more publicity for TfL’s 
advertising policy by their criticism.  The evidence is also clear that the policy works in relation to reducing the 
number of children - I appreciate the Member has far more discipline than children, and control than children - 
but also will not pressurise her parents to buy foods that are high in fats, sugar -- 
 
Emma Best AM:  Yes, my children often ask me to stop off and buy them a wedding cake. 
 
Sadiq Khan (Mayor of London):  -- and salt.  But -- 
 
Emma Best AM:  It is difficult. 
 
Sadiq Khan (Mayor of London):  -- the point is that the Member today criticises TfL for enforcing its policy.  
At a previous Mayor’s Question Time (MQT) she criticised TfL for not enforcing its policy - wrongly, by the way 
- and therefore the key thing is that TfL will enforce its policy without fear or favour. 
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Emma Best AM:  I am disappointed that you cannot see where this is going wrong and I am disappointed you 
are comparing false comparatives to me pointing out that there is still chocolates, burgers, and Subway 
sandwiches, across the TfL network, while a West End production can spend £20,000 on advertising a play and 
have that pulled.  That is a false comparison, Mr Mayor, in what you are looking at.  To come on to the 
childhood obesity statistics that you talk about, right now in London 47 percent of children are overweight, 
obese, or severely obese.  Are you truly saying to me that, without the TfL junk food ad ban, you believe that 
figure would be higher than 47 percent? 
 
Sadiq Khan (Mayor of London):  Chair, [I am] more than happy to send her the report from the Child 
Obesity Taskforce, which talks about a number of issues that need to happen to address the issue of child 
obesity.  There is no one silver bullet.  I am very proud, for example, that we have more and more schools that 
are water-only schools.  I am really proud, for example, that we have School Superzones.  I am very proud that 
from September every child in primary school age will be receiving a free school meal in a state school.  All that 
will help in relation to this issue.  The simple ban of HFSS foods by itself on the TfL estate will not reduce 
obesity levels that need to be reduced.  Therefore we are doing lots of things across London to address this 
epidemic of obesity in our young people. 
 
Emma Best AM:  I will take that as a no to the question then.  Thank you, Mr Mayor.  I would like to ask you 
now about the £16,000 that TfL had to spend on trying to take its own ads off the network.  Some of the 
exchanges were really quite interesting in a Freedom of Information Request (FOI) by Christopher Snowdon 
[journalist].  In an email to the ad agency, TfL’s Customer Marketing and Behaviour Change, not to be 
confused with the Customer Marketing and Behaviour Change Executive, said, “Just remove the icing sugar 
and the holly so that it is 100 percent a moon rather than looking like a pudding.”  He then added, “I cannot 
believe I am writing the above sentence.”  Is it a concern to you that, even within TfL, there seems to be some 
concern about how this is being enacted? 
 
Sadiq Khan (Mayor of London):  No, there is clarity within TfL.  The relationship between TfL and the 
advertising partners, obviously personnel change, the issue is the product, not the brand, and therefore if 
certain items can have less fat, sugar, and salt they can be advertised.  Therefore certain fast food companies 
that have been referred to in previous MQTs by the Member, if they are advertising an item of food that is not 
HFSS, they can advertise that.  The same goes with zero-sugar soft drinks, and other products as well.  What 
we do not want to do is encourage particularly children to pressurise their parents to have foods that are HFSS.  
The two separate peer-reviewed pieces of work done show that the advertising ban on HFSS foods has been 
successful. 
 
Emma Best AM:  Thank you, Mr Mayor.  Finally, to add on that research that you mention, just to finish on 
that, do you know whether, as part of that research taken out by the London School [of Hygiene and Tropical 
Medicine], did they ask those participating how often they used TfL services? 
 
Sadiq Khan (Mayor of London):  I am not sure, Chair, but it was peer-reviewed in - 
 
Emma Best AM:  No, the answer is no. 
 
Sadiq Khan (Mayor of London):  -- the Public Library -- 
 
Emma Best AM:  Thanks, Mr Mayor. 
 
Sadiq Khan (Mayor of London):  -- of Science in February 2022. 
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Emma Best AM:  And the answer is no, just for your awareness. 
 
Sadiq Khan (Mayor of London):  The answer is it was peer-reviewed, Chair, and -- 
 
Emma Best AM:  And the answer is that you do not know if somebody gets on the train how are you going to 
say that they have been affected by what goes on, on the train. 
 
Sadiq Khan (Mayor of London):  As the Member would know, peer-reviewed reports are ones that are taken 
seriously by those in the business of doing reports in academia and science. 
 
Emma Best AM:  I have a degree, a science degree, therefore thank you, Mr Mayor. 
 
Andrew Boff AM (Chair):  The next question is in the name of Assembly Member Moema, and it concerns 
evictions and repossessions. 
 
2023/3040 - Evictions and Repossessions 
Sem Moema AM 
 
How can the GLA support Londoners at risk of eviction or repossession? 
 
Sadiq Khan (Mayor of London):  Thanks for your question.  I am deeply concerned about the impact of 
high interest rates and spiralling rents on homeowners and private renters in London.  Coupled with wider cost-
of-living pressures and below inflation wage growth, we are now seeing a rising risk of eviction or repossession.  
This year, City Hall is spending over £260 million to directly support Londoners with the cost-of-living.  We are 
funding free school meals and support for young people to access food during the holidays, tackling fuel 
poverty through our Warmer Homes Programme, and energy advice services, and connecting Londoners to 
offer advice through our Cost-of-Living Hub.  On top of that, we are investing £400 million a year in skills 
provision and £4 billion to 2026 on building more of the genuinely affordable homes Londoners need. 
 
I am also encouraging employers to pay the London Living Wage, including by making it a condition of funding 
for investment partners in my Affordable Homes Programmes.  However, the Government and the banks need 
to take the lead in protecting home owners and renters.  Last month, I wrote to Ministers calling for urgent 
support for Londoners hit by a rise in mortgage payments.  Lenders need to commit to a two-year moratorium 
on repossession to give people breathing space while the economy returns to stability.  The Government needs 
to change the Support for Mortgage Interest scheme back to a grant for low-income home owners and 
reinstate the Mortgage Rescue Scheme.  This will provide expert advice to people facing repossession and 
support people to stay in their homes if mortgage payments become unaffordable. 
 
The affordability crisis in the private rented sector is already leading to extremely troubling homelessness 
figures.  London Councils estimated that one child in every London classroom is homeless.  Ministers must 
urgently lift the freeze on Local Housing Allowance (LHA) rates, realign them with median local rents, and 
scrap the benefit cap.  The Government must make good on their promise to end the use of Section 21 
(Housing Act 1998) no-fault evictions.  It is worrying that, despite finally introducing legislation to Parliament, 
these crucial reforms appear to have stalled.  To support struggling renters, I am still calling on the Government 
to give me the power to introduce a rent freeze in London. 
 
Sem Moema AM:  Thank you, Mayor Khan.  Just this morning, there was - on the radio as I was coming in - 
the London representative of the National Residential Landlords Association talking about how landlords are 
passing on the cost of their increased mortgages directly to their tenants.  Therefore Londoners are seeing 
anything between 10 percent to 25 percent, 30 percent increases in their rents.  I am really worried that, 
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although we might see [the scrapping of] Section 21, what we do not have is a closing of the loophole where 
tenants are not evicted by stealth.  Sometimes that is not intentional on the part of the landlords, but that is 
definitely a concern.  I do not know what you think about whether or not the Government has properly 
considered this in the Bill, the pre-emptive evictions as a result of increasing uncapped rents. 
 
Sadiq Khan (Mayor of London):  This is just one of the many consequences of Liz Truss’ [former Prime 
Minister of the UK] Mini Budget [September 2022 Fiscal Statement] last year that we are seeing taking place 
across London; the misery caused to families.  You are right, there is a concern, particularly when we hear 
today [20 July 2023] that the King’s Speech may take place, which means that the Bill that was published 
recently may not pass and become legislation unless it becomes a Bill that is carried over.  However, there is a 
loophole, which is that landlords - Section 21 is got rid of, and they will then require a reason to evict - are 
evicting in advance of that loophole in Section 21 being closed.  What we are saying to the Government - and 
Tom Copley [Deputy Mayor for Housing and Residential Development] has been lobbying the Government - is 
there should be an implementation timescale and a clear message should be sent to landlords and tenants 
about what is acceptable and what is not.  However, it is a concern, particularly if the Bill that has been 
published does not make it in September/October [2023], and there is a King’s Speech in November, that Bill 
falls unless it is carried over to the next Parliament. 
 
Sem Moema AM:  Absolutely.  I am also particularly concerned that the measures in the Bill do not appear yet 
to be funded, therefore those duties that will fall to local authorities in our capital.  I just wanted to ask you 
your views about why you think London is seeing more evictions than any other region in the country? 
 
Sadiq Khan (Mayor of London):  The short answer is because we have more people living in private rented 
accommodation.  Roughly speaking, 2.7 million Londoners live in private rented accommodation.  We have the 
largest private rental market in the country.  I also suspect that more landlords in London have a mortgage that 
is affecting them because of what we have seen in the last year or so with interest rates going through the roof 
and landlords struggling.  That leading to them making decisions to evict tenants, sell the property, because 
they cannot make ends meet.  It is a serious issue, which we are trying to address. 
 
We are also hearing stories about families living in massively overcrowded accommodation because that is the 
only rent they can afford, particularly if they are receiving benefits as well.  We saw during the pandemic the 
Government step up and support families in fear of eviction.  Within the cost-of-living crisis it is as acute for 
these families in London and the Government should be bringing forward emergency measures again, as they 
did a couple of years ago.  There are no ideological reasons why they cannot do so; they have done it before.  
That during the pandemic stopped families being evicted, which was a lifesaver literally. 
 
Sem Moema AM:  Great.  Then my final question, I wanted to move to commercial rents and tenancies where, 
in this case, it is TfL as the landlord.  One of my constituents, Len Maloney, who is part of the East End Trades 
Guild, and he has had a mechanic business in the Kingsland Arches for a number of years, for a very long time.  
He has also provided apprenticeships to local young people and has worked in partnership with the local 
authority as well as employing local people.  He moved when the Haggerston Station was upgraded, therefore 
he is well embedded in the community.  He spoke to me - and so did the East End Trades Guild - about the 
way in which TfL have dealt with his tenancy.  His rent has tripled in the time that he has been a tenant, since 
he first received his first tenancy in 2015, and the offer that he has been made by TfL involves a move from his 
location, after he has already moved to a completely different part of their estate. 
 
Now, I would really welcome an opportunity to discuss meaningful ways to support this local business and to 
consider things like social value and his contribution, and others’ contribution similar to him.  I am not entirely 
convinced that the support he received during lockdown from TfL was comparable to others and I would think 

Page 290



 

that there is scope to look at a different approach to setting tenancies and to managing those on the part of 
TfL surveyors.  My understanding is that it has not really been managed properly by TfL surveyors. 
 
Sadiq Khan (Mayor of London):  Chair, I do not know the individual case, but I know the East End Trades 
Guild very well and can I suggest that the Seb Dance [Deputy Mayor for Transport] meets with the 
Assembly Member to discuss this case.  I am just nervous to discuss cases publicly because I do not know the 
details. 
 
Sem Moema AM:  Absolutely.  I am not expecting you to discuss the case, it was more a demonstration of the 
situation that he is in.  However, just to say that the levels of notice periods that have been given by TfL are 
very short timescales, therefore I would really welcome doing that in the next few weeks. 
 
Sadiq Khan (Mayor of London):  Yes, Chair, I will take that away.  I usually make a note of all the things I 
promise to do.  That is one of the things I promise to do, get the Deputy Mayor to meet with the Member to 
discuss this case and see what progress we can make. 
 
Andrew Boff AM (Chair):  Thank you.  Mr Maloney is an absolute hero locally in terms of the work he has 
done.  I have known him for a few years, and he has been treated shockingly by TfL.  You better take that off 
my group time!  The next question is in the name of Assembly Member McCartney concerning the Local 
Housing Allowance. 
 
2023/3034 - Local Housing Allowance 
Joanne McCartney AM 
 
Does the current level of Local Housing Allowance work for Londoners? 
 
Sadiq Khan (Mayor of London):  Thank you, Chair, Thanks for your question.  No, the current level of LHA 
clearly does not work for Londoners.  LHA rates that have been frozen at 2020 levels are out of touch with 
London’s rental market in 2023.  While support has been frozen, rents have continued to rise, increasing by 16 
percent in 2022 alone, leaving many Londoners in real difficulty.  Recent research by the London School of 
Economics and Savills [estate agent company] found that the proportion of new homes listed, and LHA rate 
has fallen to 2 percent in London, lower than pre-pandemic levels and lower than the 5 percent seen elsewhere 
in the country. 
 
The same research found frozen LHA rates to be one driver of the 41 percent reduction in lettings since 2017.  
Low-income renters are finding it increasingly difficult to find a home they can afford in our city.  I heard stark 
examples of the effect this is having on renters at my Private Renters Cost-of-Living Summit.  The impact is 
also shown in GLA polling, which found that 40 percent of Londoners feared they would struggle to pay their 
rent in 2023.  Despite Government inaction on this issue, I am supporting Londoners during the cost-of-living 
crisis through our Cost-of-Living Hub, our Warmer Homes Programme, and our universal free school meals 
initiative.  Ultimately, the best way to fix the housing crisis is to build more affordable homes.  I have broken 
records on that front, meeting the targets of starting 116,000 homes under the 2016-2023 Affordable Homes 
Programme, including starting over 20,000 new council homes. 
 
However, the Government must act urgently to increase LHA rates to median market rents.  They must also 
scrap the benefit cap.  Not doing so would mean that many of the most vulnerable Londoners would fail to 
benefit even if the Government did increase LHA rates.  I want to get rates in London under control.  The 
Government must give me the power to introduce an emergency two-year rent freeze in London and devolve 
the power to introduce rent controls as set out in my blueprint for reforming private renting in London. 
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Joanne McCartney AM:  Thank you, Mr Mayor.  The effect of not increasing LHA has real human cost.  I 
know of families who have been evicted through no fault of their own and have been sent, for example, from 
north London to Croydon.  I know of one family with two children in exam years and they are looking at a 
three-hour journey every day to attend school.  Local authorities are struggling to find properties in which they 
can place local people.  This means that our most financially vulnerable Londoners are scrabbling for often 
what is the poorest quality housing stock.  Has the GLA done any calculation on what uplift is needed to 
remedy this and change the situation? 
 
Sadiq Khan (Mayor of London):  We have looked into this issue.  We are concerned at the number of 
Londoners who rely on LHA to cover their housing costs who are struggling because there are fewer properties 
where the rent can be fully covered by the level set on the LHA.  The number of properties available has gone 
from 23 percent to 5 percent, which means a number of things.  As I said in answer to a question from 
Assembly Member Moema, a number of families are living in overcrowded accommodation because it is 
cheaper rent rather than staying in property for the size of your family.  You gave another example of people 
living further away from where their community ties are, because it is in the only property they can afford, with 
children travelling three hours to and from school when they should be revising and so forth.  That is one of 
the reasons why the Government needs to step up and increase the median level; 50 percent will make a 
transformative difference to these families. 
 
Joanne McCartney AM:  Can I ask what specific actions have you taken, perhaps making representations to 
Government or working with London Councils? 
 
Sadiq Khan (Mayor of London):  We are working in partnership with London Councils.  I have personally 
written to the Treasury.  The Deputy Mayor [for Housing and Residential Development] co-signed the letter 
with Shelter [housing charity] and others on this issue.  A meeting with [The Rt Hon] Michael Gove [MP, 
Secretary of State for Levelling Up, Housing and Communities] has been asked for.  In the meantime, the 
Deputy Mayor and my London Housing Panel have written to Michael Gove on this issue.  We are concerned 
about this.  We are also working with colleagues in relation to cover letters and setting the standard about 
transfers and so forth those for those who are struggling.  The bad news is things are getting worse not better.  
Unless the Government steps up, I am afraid you will have more constituents with consequences of this policy. 
 
Andrew Boff AM (Chair):  Thank you very much.  The next question is also from 
Assembly Member McCartney, if I am right, and that concerns Thames Water. 
 
2023/2986 - Thames Water 
Joanne McCartney AM (on behalf of Léonie Cooper AM) 
 
Following the resignation of its CEO, what does the future look like for Thames Water? 
 
Sadiq Khan (Mayor of London):  Thank you, Chair.  I have been concerned about Thames Water’s 
performance since I became Mayor.  I have repeatedly called on them to up their game following numerous 
burst mains incidents causing localised flooding and outages across the capital, as well as on-going sewerage 
spills and contamination issues in London’s rivers.  I have also raised these matters with the Water Services 
Regulation Authority (Ofwat), having met the chair [of Ofwat] twice in the last year.  I want to be clear; 
Londoners should not be paying the price for Thames Water’s poor performance.  Thames [Water] is owned by 
pension funds and sovereign wealth investors.  The biggest single shareholder is the Ontario Municipal 
Employees Retirement Scheme, which holds around 32 percent of the shares.  Another pension fund, the UK-
based Universities Superannuation Scheme holds another 20 percent. 
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Last summer, investors agreed to provide an extra £500 million of equity to the business and they have 
recently announced a further £750 million to repair its finances, although this is short of the £1 billion 
expected.  We expect three very basic things from London’s water companies.  First, that they provide clean 
water to our homes, public spaces and businesses at a reasonable cost.  Second, that supply is maintained, and 
leaks are dealt with through investment in pipes and reservoirs.  Third, that they protect the environment and 
the rivers they rely on for supply.  Thames Water has all too often failed on all three fronts.  Regulation has 
been weak, allowing unacceptable performance and below par service levels for Thames Water customers for 
years. 
 
There has been a long-term lack of investment in London’s water infrastructure and the regulator [Ofwat] 
must assume some responsibility for this and critically must have focus on supporting a turnaround in 
performance.  Thames Water is now on its third turnaround plan since 2017.  We need urgent clarity about how 
the company plans to turn things around and more detail on the new targeted approach to focus on a smaller 
number of initiatives over the next three years that they announced in their annual performance reports.  
Whatever the outcome, I look on the assurances I have been given by Ofwat that Thames Water customers will 
continue to receive an uninterrupted water supply in London no matter what happens to the business. 
 
Joanne McCartney AM:  Thank you.  It is quite scandalous how Thames Water and other water companies 
have behaved.  The failure of privatisation is quite clear by your statement that you are having to seek 
assurances about quality of water supplies being maintained.  We heard recently at the [London Assembly] 
Environment Committee that there is no clean river in London at all that meets the necessary environment 
regulations.  It is a failure of both Thames Water and, as you said, the regulator.  Have you made 
representations about increasing regulation?  That is certainly what is needed. 
 
Sadiq Khan (Mayor of London):  On your point about privatisation, when Thames Water was privatised, 
there was zero debt.  There is now £14 billion worth of debt.  We have seen previous owners take money out 
of Thames Water and build up debt.  It has been scandalous, your words, which I echo.  Yes, it has been raised 
with Ofwat by me and by the Deputy Mayor [for Environment and Energy].  We have raised it with Thames 
Water as well.  The day after Thames Water gave evidence to the Environment Committee, it was before a 
Select Committee in the House of Commons and it was raised there as well, the issue of not one of our rivers 
being of the standard we expect them to be.  The basic point that Thames Water have to get across is this is 
not an issue of it being a private commodity.  It is about them taking an interest in the wider ecosystem.  They 
need to understand the responsibilities to the wider ecosystem. 
 
Joanne McCartney AM:  Thank you.  Thank you, Chair. 
 
Andrew Boff AM (Chair):  Thank you.  We now move on to the next question which concerns crime rates 
from Assembly Member Hall. 
 
2023/2866 - Crime Rates 
Susan Hall AM 
 
What are you doing to reverse recent increases in crime in London? 
 
Sadiq Khan (Mayor of London):  Thank you, Chair.  Thank you for the question.  Tackling crime and 
keeping Londoners safe is my top priority.  I am determined to continue leading from the front in London by 
being tough on crime and tackling its complex causes.  In 2022 the number of homicides in London fell to its 
lowest since 2014 and teenage homicides reduced by more than 50 percent.  Comparing pre-pandemic crime 
data to May 2023 data: burglaries are down by 31 percent; robbery down by 25 percent; vehicle offences are 
down by 17 percent; knife-enabled crime is down by 14 percent; gun crime is down by 26 percent; homicide 
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down by 27 percent.  Although crime rates are still below pre-pandemic levels, certain recorded crime types 
have increased beyond pre-pandemic levels.  For example, recorded sexual offences and domestic abuse cases 
have risen, partly owing to improvements in police recording practices. 
 
I have provided record investment to restore neighbourhood policing in the capital, with 1,300 additional 
officers funded to patrol our streets and town centres from City Hall.  I have also recently announced funding 
for 500 additional Police Community Support Officers (PCSO) to work in neighbourhoods disproportionately 
impacted by crime.  As a result, police officer numbers have reached the highest levels in Metropolitan Police 
Service (MPS) history during my time as Mayor, with 34,400 officers as of June 2023.  I have published my 
Violence Against Women and Girls Strategy and have overseen the investment of over £100 million to tackle 
these crimes in London.  I have funded communication campaigns to help shift social attitudes on violence 
against women and girls, including the Have a Word campaign and a grass roots campaign to tackle and 
prevent female genital mutilation (FGM). 
 
I have invested £1 million in an education toolkit available to every secondary school in London to help 
recognise and tackle sexist and misogynistic behaviour.  The MPS published, earlier this week, its ‘A New Met 
for London’ plan.  This sets out among other reform priorities how neighbourhood policing will be 
strengthened, including by working more closely with communities and partners to address their local 
concerns.  This will be a vital aspect of improving the confidence our communities have in their police and, 
therefore, restoring the principle of policing by consent.  Officials are working at pace to deliver Baroness 
Casey’s [of Blackstock, DBE, CB] recommendations to create a new London Policing Board.  I will chair this and 
publicly oversee and scrutinise MPS delivery of its new plan and the Policing Crime Plan to ensure we maintain 
a relentless focus on reducing crime and improving trust and confidence amongst London’s diverse 
communities. 
 
Susan Hall AM:  Thank you.  We certainly do need to improve trust and confidence.  It has never been worse, 
Mr Mayor.  Crime has been increasing in London.  It has reached over one million in the year ending 
June 2023.  That is over one million recorded crimes.  Do you think, therefore, a different approach is 
required? 
 
Sadiq Khan (Mayor of London):  The Commissioner [of Police of the Metropolis] set out this week the 
different approach in his ‘New Met for London’ plan with communities being at the centre of the police’s 
response.  The police are addressing the issues of cultural issues in the police service and also getting core 
policing right in relation to equipment and estate as well.  The ‘New Met for London’ plan was well received by 
communities, which is very important.  It also has cross-party support as well.  My job is to both support the 
Commissioner in his new plan and also to challenge and scrutinise him as well. 
 
Susan Hall AM:  Clearly you cannot be happy with over a million recorded crimes in a year? 
 
Sadiq Khan (Mayor of London):  Chair, one crime is one too many.  We have to make sure we double down.  
One of the reasons I have written to the Prime Minister today [20 July 2023] is the evidence from previous 
years in relation to what happens in summer, particularly when there is increased deprivation, poverty and lack 
of opportunities.  Councils across London are crying out to have more funding to provide facilities for young 
people.  One of the reasons I wrote to the Prime Minister with my concern is that we could see an increase in 
crime this summer as we see the devastating consequences of the cost-of-living crisis. 
 
Susan Hall AM:  Yes, we must remember though that you are the Police and Crime Commissioner.  You can 
write to lots of different people, but you are responsible.  If crimes are increasing, why are the number of 
arrests falling?  They are down 16 percent in the year ending June 2023 compared to 2020. 
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Sadiq Khan (Mayor of London):  Chair, the reason why it is important to write to the Prime Minister is that 
we have been successful in the past.  When I was lobbying the Government in the first four years of my 
Mayoralty about more resources, I was told: “Why are you wasting your time?”  Lo and behold, the 
Government did decide to invest in more policing in London; not enough, but still invested in more police in 
London.  The lobbying does pay off in some regard.  In relation to arrests, we have seen more arrests in certain 
offences.  There have been more than 500 cases of additional rape and serious sexual offences in the last 
12 months.  One of the reasons why this new Commissioner [of Police of the Metropolis] is making sure police 
officers go to nearly every residential burglary is to make sure they get better evidence to arrest more people in 
relation to burglary.  This has led to, by the way, burglary going down by more than 6.3 percent over the last 
12 months.  Clearly there is more to be done.  One of the reasons why we are saying to the Government that 
we need more support is because we are 1,500 officers light.  The more police officers we have, the more 
arrests they can make. 
 
Susan Hall AM:  Yes, your funding has gone up considerably.  We have more front-line officers than we have 
ever had before and yet we have reached a number of one million recorded crimes in the past year.  The solve 
rate, if you like, is going down and down.  This is why trust and confidence in the police is at an all-time low.  
You keep writing to lots of other people, but you must remember you are the Police and Crime Commissioner.  
You have to start taking some responsibility. 
 
Sadiq Khan (Mayor of London):  Chair, that is not right, is it?  We have had £1 billion worth of cuts from 
the Government since 2010.  £1 billion cut from the Government.  London’s population has gone up over the 
last 14 years.  The per capita police officer per 1,000 population used to be 4.1 in 2010.  It is now 3.7.  The 
reason why it is as high as 3.7 is not because of the Government’s investment, it is because of City Hall’s 
investment; £1.1 billion from City Hall.  This is paying for 1,300 additional police officers and 500 PCSOs.  The 
MPS is working incredibly hard, with one hand tied behind its back, because of Government cuts. 
 
Susan Hall AM:  If you are saying you have put so much money into it then clearly that is not the answer, is 
it?  As we have reached over one million recorded crimes in the last year and sanctioned detection rates, or 
solve rates as the public would know them, are going down and down.  I say to you again, you should start 
taking responsibility, you are the Police and Crime Commissioner. 
 
Sadiq Khan (Mayor of London):  Chair, there are other figures I can give to the Member to show the 
progress the police are making in recent months despite Government cuts.  Residential burglary is down by 6.3 
percent in the last 12 months.  Calls from the public have been answered faster.  More than 500 cases of rape 
and serious sexual offence have been charged in the last 12 months.  The most dangerous men are being 
targeted.  The backlog of online child abuse cases has been cleared.  There are 18 percent fewer calls for 
antisocial behaviour.  There is no complacency at all from the Commissioner [of Police of the Metropolis] or 
me.  The sooner we can get support from the Government, we can make more progress.  The Commissioner 
announced this week 500 more officers doing public protection work.  He was quite clear when he did media 
this week of some of the consequences of austerity over the last 14 years, which he is trying to ameliorate and 
address, partly with support from City Hall, hopefully with support from the Government as well. 
 
Susan Hall AM:  Yes.  You are very selective sometimes on the figures you give.  If you look at the MPS 
dashboard itself, you will see that robbery is up 20.4 percent, theft from a person is up 24.8 percent, knife 
crime is up 20.3 percent, gun crime is up 18.6 percent and theft or taking a motor vehicle is up 10.3 percent.  I 
say to you again: are you every going to take any responsibility?  You have been here seven years and things 
are getting worse.  I will repeat, we have reached over a million recorded crimes in the last year.  Do you think 
that is good enough? 
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Sadiq Khan (Mayor of London):  When you compare, Chair, the crime before the pandemic with crime now, 
burglary down, robbery down, vehicle events is down, knife-enabled crime down, gun crime down, homicide 
down.  No complacency.  We have to make more progress, which is my I support the new Commissioner’s ‘A 
New Met for London’ plan.  I make this point, I was not the person who gave unequivocal support for the last 
Commissioner [Dame Cressida Dick, DBE, QPM].  I was the Police and Crime Commissioner who was quite clear 
in my lack of confidence in her.  This new Commissioner [Sir Mark Rowley, QPM] has brought forward a new 
plan.  I welcome Baroness Louise Casey’s report [into the standards of behaviour and internal culture of the 
MPS].  Again, it has not been welcomed by some of this Assembly but is welcomed by me.  We are making 
progress in relation to this. 
 
Clearly, there is more to be done.  Integral to that is winning back trust and confidence of London’s diverse 
communities.  Diversity is a strength, by the way, not a weakness.  You will see in the Plan this week published, 
real concrete steps to win back the trust and confidence from London black, Asian and minority ethnic 
communities, London’s women and girls and also from London’s lesbian, gay, bisexual, transgender, queer, 
and/or questioning (LGBTQ+) community as well. 
 
Susan Hall AM:  I do not remember anybody in this Assembly who thought anything but well of the Casey 
Review, the way it was written.  As always, you throw blame at everybody else.  Do you think Londoners are at 
a high risk of crime? 
 
Sadiq Khan (Mayor of London):  Chair, I am concerned about crime going up this summer, which is why I 
have written to the Prime Minister today [20 July 2023].  We have a situation where the cost-of-living crisis is 
getting worse each week.  We have a situation where councils are crying out for more support in relation to 
providing facilities for young people to be kept busy, getting tough on the causes of crime.  Also, they are 
facing 14 years of cuts in their budgets, losing almost half of their budget.  From City Hall we are providing 
record activities through the Violence Reduction Unit (VRU) to help people in the summer. 
 
Susan Hall AM:  You are repeating this a little bit parrot-fashion now, Mr Mayor. 
 
Sadiq Khan (Mayor of London):  We need more support from the Government as well.  I have written to the 
Prime Minister today and am happy to publish the letter if colleagues want to see the concerns I have raised 
with the Prime Minister. 
 
Susan Hall AM:  Right, shall we try again; do you think Londoners are at a high risk of crime?  It could be a 
yes or no question, see how good you are at those? 
 
Sadiq Khan (Mayor of London):  Yes, we saw how Moz [Hossain, former Conservative Mayoral candidate] 
was in relation to yes and no. 
 
Susan Hall AM:  I was excellent, so you try. 
 
Sadiq Khan (Mayor of London):  I congratulate you on being the Conservative nominee for the Mayoral 
contest.  Again, I am concerned in relation to this summer, which is why I have written to the Prime Minister.  
The issue is whether the Prime Minister shares my concern and will give us the support that we need in 
London.  If he does not give us the support, we need then we know where responsibility lies if crime does go 
up this summer. 
 
Susan Hall AM:  After seven years I wish you would start taking responsibility yourself for being the Police 
and Crime Commissioner.  I see you are keeping my seat nice and warm there, thank you, Mr Mayor. 
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Andrew Boff AM (Chair):  Thank you.  Assembly Member Desai. 
 
Unmesh Desai AM:  Thank you, Chair.  Good morning, Mr Mayor.  Mr Mayor I was going to ask you about 
what measures you are taking to prevent youth violence across London this summer.  What you said in your 
opening statement and your letter to the Prime Minister has addressed my concerns.  Instead, can I raise the 
issue of Notting Hill Carnival, which will soon be upon us, and the policing of the carnival?  Presumably, police 
plans are well advanced and ensure that all Londoners enjoy a safe, secure and friendly carnival. 
 
Sadiq Khan (Mayor of London):  Some Members in this Assembly are anti Black Lives Matter.  I am quite 
clear, black lives matter.  Of all our celebrations of our black communities, Notting Hill Carnival is one I really 
enjoy every year.  We are working closely with the police to make sure we have the right response.  We are 
working closely with the councils and the community to make sure the Carnival is as successful as it can be.  
We do know in the past there have been issues around criminality at the Carnival.  We are working with the 
company that provides the stewarding.  We are working closely with the community groups that help organise 
the Carnival to make sure the Carnival can be as successful as it can be.  It is because I believe diversity is a 
strength not a weakness that I support the Carnival wholeheartedly.  It is very important that we work with the 
community to make sure the Carnival is, again, a success this year.  It is us celebration of London’s black 
community. 
 
Unmesh Desai AM:  Thank you for your strong support of the Carnival.  I first attended the Carnival in the 
late 1970s.  It has changed over the years.  I would say it has become a mainstream international event for all 
Londoners.  Clearly, there are issues in and around safety, but the MPS operations, which I have observed at 
close range over the last seven years -- I have been to the Police Control Room on the Saturday of Carnival 
Weekend.  It is a very impressive operation.  I would like to pay tribute to the way the police approach the 
carnival.  I will leave it at that, yes. 
 
Andrew Boff AM (Chair):  Thank you.  Assembly Member Garrett will now ask a question about Solar 
Together. 
 
2023/2825 - Solar Together 
Neil Garratt AM 
 
What lessons have you learnt from the Solar Together debacle? 
 
Sadiq Khan (Mayor of London):  Thank you for your question.  I launched Solar Together London in 2018 
to help Londoners take up rooftop solar.  Across five phases of the programme, thousands of households have 
had rooftop solar installed, a total of around seven megawatts.  I am angry that some Londoners have received 
a totally unacceptable level of service by GET.  GET has let down people throughout the country, including in 
Warwickshire and Cambridgeshire and, of course, in London.  It is totally unacceptable.  The GLA does not 
have a direct contract with GET.  The company iChoosr was contracted to select assured installation companies 
and entered into an agreement with GET amongst other installation companies. 
 
Local authorities around the country have contracted iChoosr for their work, including Suffolk, Surrey, 
Cambridgeshire, Kent and Essex.  Now that GET has gone into administration, we are working to ensure 
iChoosr fulfils its responsibilities and ensure Londoners get back every penny they are owed.  My 
Deputy Mayor for Environment and Energy and senior GLA officers have met the Chief Executive Officer (CEO) 
of iChoosr on several occasions to raise our deep concerns about the numerous complaints and unreturned 
deposits.  While the GLA is not the owner of the customer data, my team is now meeting daily with iChoosr to 
ensure progress is being made.  To date, over 3,000 Londoners have exited the programme, either because 
they have had their installation completed or because they have received a refund. 
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We are pushing iChoosr to put in place a process to support those customers who are waiting to have their 
installation completed and accredited.  We are ensuring that the remaining customers are supported to get 
their refunds or transfer to another installer.  So far, to date, 29 customers who have transferred from GET to 
other phase 5 installers and have had completed installations.  In the longer-term, we do need to take stock 
and learn lessons.  If we want to see this sector grow, we are going to need stronger regulation and consumer 
protection measures introduced at a national level.  Londoners have done the right thing by wanting to move 
early in the green transition and were ahead of the rest of the country, but in being pioneering we ran into a 
market that makes it too easy for customers to experience poor service. 
 
I am sorry that so many Londoners have had a poor experience and I am determined to ensure that lessons are 
learned locally and nationally to avoid this kind of situation in the future. 
 
Neil Garratt AM:  I am pleased to hear you say that you are sorry for those people who have had problems.  
There are many of them.  Although it has gone badly wrong, Solar Together had the laudable aim of helping 
Londoners fit solar panels on their homes.  You spent £1 million roughly advertising it.  I am interested in what 
you said just now in your answer about GLA not having responsibility for the installer.  On your website, during 
the period when people were signing up, it reassured people that, and I am quoting here from the website, 
 
“The Solar Together London Scheme will group purchase solar panels at a very competitive price on your behalf 
and oversee the high quality installation of them by installers who have passed our rigorous vetting process.”   
 
That would have reassured people, it was on your website and had your branding on.  It was not true, was it? 
 
Sadiq Khan (Mayor of London):  My understanding is that the marketing costs were £600,000 not 
£1 million.  Also, that was not on the GLA website, which was on the Solar Together, iChoosr website. 
 
Neil Garratt AM:  It was not.  It was on the london.gov.uk website with Mayor of London branding at the top 
of it.  That was there in January [2023], I looked at it myself.  I took a screenshot, and I took the text which I 
just read out to you. 
 
Sadiq Khan (Mayor of London):  Yes, it was a link to the Solar Together London website, not the GLA 
website. 
 
Neil Garratt AM:  It was not a link.  It was the london.gov.uk website.  I went to it myself.  I took a screenshot 
of it.  The text on it is the text that I just read out to you, talking about overseeing high quality installation by 
installers who have passed our rigorous vetting process.  That was not accurate, was it? 
 
Sadiq Khan (Mayor of London):  I have read the transcript of the session where the same question was put 
to the Deputy Chief of Staff [of the GLA] and others.  Their answer -- 
 
Neil Garratt AM:  OK.  You will have seen in that transcript the part where one of your officers admitted that 
those words have now been removed.  Is she wrong to admit that? 
 
Sadiq Khan (Mayor of London):  -- their answer is my answer, which is a Solar Together London website.  I 
am quite clear, the -- 
 
Neil Garratt AM:  OK, look, you are going to change the subject, those words were on your website.  Your 
senior officer who oversees this project admitted at the [London Assembly] Environment Committee that they 
were removed.  They should not have ever been on there, should they, because it was not true? 
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Sadiq Khan (Mayor of London):  My understanding is that it was on a Solar Together London page of the 
website.  My understanding is also that the subcontractor employed by iChoosr -- 
 
Neil Garratt AM:  So are you now saying it was on the Solar Together bit of the website?  Are you admitting 
it was on your website? 
 
Sadiq Khan (Mayor of London):  It was on the Solar Together London website, the iChoosr page of the 
website.  It was not on the GLA website. 
 
Neil Garratt AM:  On which website? 
 
Sadiq Khan (Mayor of London):  The Solar Together London page of the website. 
 
Neil Garratt AM:  The website, your website? 
 
Sadiq Khan (Mayor of London):  There was a link from the GLA to the Solar Together London page.  I am 
more than happy for the officer to write again to the Members.  She did give evidence, as did others, for the 
Panel. 
 
Neil Garratt AM:  Are you denying that those words were ever on the london.gov.uk website? 
 
Sadiq Khan (Mayor of London):  What I am doing is repeating what was said at the Environment 
Committee -- 
 
Neil Garratt AM:  You are repeating an evasive answer that does not answer the question.  If somebody came 
to your website, having seen your publicity, thinking, “This sounds like an interesting scheme.  I would like to 
get involved in this”, those words were on the london.gov.uk website with “Mayor of London” at the top it.  
Are you denying that that is true? 
 
Sadiq Khan (Mayor of London):  No.  Chair, what I am saying is that what I have seen is the transcript of 
the session before the Environment Committee where the very same questions were put.  I am relaying to the 
Member the same answers given by the Members on that Committee.  I did not visit the website myself.  I am 
quite clear though, that lessons need to be learned.  If it is the case, there were mistakes made on the Solar 
Together London website, the iChoosr page, I am more than happy for officers to learn those lessons. 
 
Neil Garratt AM:  OK.  I will end my questioning there.  This feels like another one of those sessions where 
we ask if he knows anything about the ULEZ consultation results and we later find out by FOI that he knew 
weeks earlier and then denied it to our faces.  Thank you, Chair. 
 
Andrew Boff AM (Chair):  Thank you.  The next question is from Assembly Member Baker concerning 
railway ticket offices. 
 
2023/2941 - Railway Ticket Offices 
Elly Baker AM 
 
What effect will plans to close most railway ticket offices have on Londoners’ ability to access the transport 
network? 
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Sadiq Khan (Mayor of London):  Thank you, Chair.  Thanks for the question.  The changes recently 
announced for consultation by the Rail Delivery Group (RDG) for the National Rail network would see many 
ticket offices close.  This would not apply to TfL stations, but would, of course, affect Londoners, many of 
whom rely on National Rail stations to get into and around London.  Many Londoners will be concerned about 
this, and I am concerned it could impact Londoners ability to get around the capital.  I encouraged Londoners 
to respond to the consultation via the London TravelWatch website.  The consultation is open until 26 July 
[2023].  In undertaking any changes, the RDG should put customers at the heart of their decision-making 
process, making sure staff are there to provide travel advice, help customers buy tickets and offer help to those 
who need it to get on and off trains.  This is particularly important for disabled customers. 
 
I am, of course, responsibility only for TfL’s network.  This includes the Underground, Overground, Elizabeth 
line, Docklands Light Railway (DLR), London’s buses and trams.  Every Underground, Overground and 
Elizabeth line station is staffed from first to last train and every DLR service has a staff member on board to 
assist customers.  Ticketing needs to be easy to understand and use.  Twenty years ago, Oyster changed the 
way customers pay for travel and a decade ago TfL led the world by developing contactless pay as you go on 
public transport.  On behalf of the Department for Transport (DfT) and the RDG, TfL will be rolling out 
contactless pay as you go across 53 rail stations in the south-east [of England] later this year [2023].  TfL will 
continue to support the expansion of pay as you go, and I hope it can be expanded to even more stations in 
the coming years. 
 
When Londoners travel through TfL-managed stations they can expect staff to be there to support them.  TfL 
also serve some stations managed by train operating companies, for example Barking and Tottenham Hale.  
Londoners will continue to need support at these busy stations.  To be clear, RDG’s recently announced plans 
to do impact any stations managed by TfL and there are no current plans to close ticket offices and stations 
managed by its Elizabeth line or London Overground services. 
 
Elly Baker AM:  Thank you, Mr Mayor.  Thanks for that comprehensive answer.  We talked a couple of weeks 
ago just after the consultation had opened about the impact on disabled passengers.  As you have said, many 
Londoners rely on National Rail to get around and to get on and off TfL services.  The picture is as concerning 
as it was then.  I would like to specifically raise the issue of equality impact assessments, which is a crucial tool 
for members of the public to understand what the impact of changes is going to be.  Only one train operator 
has published an equality impact assessment for their consultation.  Today [20 July 2023] I have written to the 
Secretary of State for Transport calling on him to require every operator to conduct and publish an equality 
impact assessment and restart the consultation.  It is simply impossible for a lot of people and a lot of groups 
who represent disabled people and other passenger groups to understand the impact.  Will you support this 
call? 
 
Sadiq Khan (Mayor of London):  I do, and I am sure you will have cross-party support for this, particularly 
from the Conservatives, who are very keen on equality impact assessments when it comes to Mayoral policies, 
but less keen when it comes to Government policies, but it is really important.  You know the importance of 
staff being there as a help-point, in relation to commuters.  Also, when it is a turn up and go service, you are 
going to be turning up to go, but if you need to have in advance staff presence it causes all sorts of 
challenges.  I am concerned and I am more than happy to join any campaign that you have on this, even better 
if it is cross-party. 
 
Elly Baker AM:  Thank you.  I absolutely agree.  On the specific issue of buying tickets, the Secretary of State 
[for Transport] has said that 90 percent of National Rail tickets are bought online and by ticket machine, which 
means 10 percent are not.  That is a huge number of journeys and a huge number of people who are using 
ticket offices.  There does not seem to be any understanding of why those people are doing it.  Ticket vending 
machines come with a host of barriers that make them inaccessible to many people: lack of tactile information 
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and functionality, poorly signposted, out of reach for wheelchair users and a lot of complexity of information 
and user experience.  Surely this decision will stop many Londoners from finding it easy to travel? 
 
Sadiq Khan (Mayor of London):  I could understand if the intention was to have staff still around, but not 
necessarily in a booth.  The problem is we have heard stories about staff being served redundancy notices, 
which is why people are suspicious, particularly the sort of communities you are talking about, who need that 
support, whether it is to buy a ticket. [These people] may be visually impaired, English is not their first 
language, tactile issues and so forth, or other reasons they want support from a member of staff, to give 
confidence, help down the stairs, getting the ramp ready at various points in a station and by the train.  Clarity 
is required from the RDG and the Government about what it is exactly they are seeking to do.  Having a very 
short consultation period does not help and makes people suspicious.  On top of that, the equality impact 
assessment is one of the reasons why I am sure you have been inundated by communities from all across 
London, even, dare I say, outside London as well. 
 
Elly Baker AM:  Yes, thank you.  Thanks very much. 
 
Andrew Boff AM (Chair):  Assembly Member Hall. 
 
Susan Hall AM:  Thank you, Mr Mayor.  Something that definitely has got a negative effect on Londoners’ 
ability to access the transport network is the vast number of strikes that Londoners have suffered under your 
Mayoralty.  You described 35 strikes under Boris [Johnson, former Mayor of London] as a disgrace.  Yet, when 
you became Mayor, you have had 135 strikes under you.  Given you promised zero days of strike and given 
that you have opposed every Government measure to reduce strikes on public transport, what are your plans to 
stop the National Union of Rail, Maritime and Transport Workers (RMT) repeated attempts to hold London to 
ransom? 
 
Sadiq Khan (Mayor of London):  We know the RMT are on strike today on national networks and over the 
course of the weekend.  Before the pandemic, the number of strikes in London had reduced by more than 70 
percent, because we respect our workers and trade unions, and we negotiate with them.  At the same time, we 
reduced deficits by more than £1 billion for TfL operating costs and cut the amount of non-permanent labour 
by working with our trade unions.  You mentioned RMT, but Associated Society of Locomotive Engineers and 
Firemen (ASLEF) as well, the only reason they are intending to strike next week is because of a condition 
imposed by the Government in relation to pensions.  That does not save any money, but is a red rag to a bull, 
because the impression that the workers have, the members have, is the Government intends to make 
unilateral changes to their pension. 
 
The good news is RMT and ASLEF are talking to TfL at Advisory, Conciliation and Arbitration Service (Acas).  
There have been two days of talk; a further day of talk, same place, tomorrow [21 July 2023].  I would 
encourage RMT, ASLEF and TfL to resolve this amicably tomorrow.  That is the way to resolve these issues, not 
by making threats to consultants as the Health Secretary did today or to transfer workers as the Transport 
Secretary regularly does.  It is by talking and resolving these things. 
 
Susan Hall AM:  It is interesting, is it not, because, as I said, you said that 35 was a disgrace when it was Boris 
Johnson and yet it is 135, due to be far more after next week, under you.  Again, it is somebody else’s fault, is 
it not?  That is what you always say.  Yet, you promised zero strikes. 
 
Sadiq Khan (Mayor of London):  Let me be clear, the actions of the Government are a disgrace in relation 
to creating conditions where these strikes have to take place.  Whether it is teachers, whether it is doctors, 
whether it is consultants, whether it is transport workers, these strikes should not be happening.  We have a 
cost-of-living crisis, inflation is going up and up and up, because of [The Rt Hon] Liz Truss [MP for South West 
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Norfolk and former Prime Minister of the UK] mini-budget, people’s wages are not keeping up with inflation.  
Many of these workers have not had a pay rise commensurate with inflation for the last 13-14 years.  It is a 
disgrace.  Austerity was a Government choice, and these are the consequences of that austerity. 
 
Susan Hall AM:  It is a disgrace that you never take the blame for anything, Mr Mayor.  You promised zero 
strikes, which was a ridiculous thing to promise, but nevertheless you did.  Some people thought you meant 
that.  I will leave that.  Thank you, Chair. 
 
Andrew Boff AM (Chair):  Thank you.  The next question is in the name of Assembly Member Devenish, and 
it concerns disingenuous promises. 
 
2023/2914 – Disingenuous Promises 
Tony Devenish AM 
 
When setting and supporting policies, do you take into consideration whether any future Government would 
support or implement them? 
 
Sadiq Khan (Mayor of London):  Thank you, Chair.  I was elected as Mayor of London to be a champion for 
London and Londoners.  I make no apologies for using the bully pulpit of City Hall to do just that.  I pride 
myself in being a Mayor who talks up London at every opportunity, whether that is by celebrating the 
incredible success of our culture and arts sector, our booming businesses or our rich diversity.  I am also doing 
all I can from City Hall to make this city safer, greener, fairer and more prosperous.  Through the hard work of 
our teams here at the GLA we have done exactly that.  Through the rollout of our pioneering Free School 
Meals and Holiday Meals programmes, starting record numbers of genuinely affordable, and council homes, 
the creation of England’s first VRU, policies that have cut air pollution in central London by nearly half, and 
many other achievements besides. 
 
Despite these successes, there is always more I want to achieve for Londoners.  The Government has budgets 
that dwarf the GLA’s and levers we simply do not possess.  It is only right, therefore, that the Mayor of London 
advocates on behalf of Londoners to the Government for those policies that will benefit our city.  I was elected 
twice on a platform that contained commitments to lobby and advocate for policies that the Government did 
not at the time agree with.  These policies range from the devolution of powers to introduce rent controls to 
the banning of the annual Defence and Security Equipment International Fair.  Though Prime Ministers and 
individual Ministers may change, the needs of the people of London have remained a constant guiding 
principle in the policies I seek to adopt. 
 
Of course, we work with the Government constantly to deliver on a whole range of programmes too.  On the 
Affordable Housing Programme, we started 116,000 new affordable homes using money devolved to us by the 
Government, hitting a target set by the Government and providing the homes Londoners need.  Some of our 
biggest achievements have been the result of the devolution of powers, for example, our provision of free skills 
training for all Londoners who are unemployed or in low-paid work, which is made possible by the devolution 
of the Adult Education Budget in 2019.  The devolved powers we do have would not have been won if it was 
not for lobbying and advocacy of London politicians, businesses and trade unions as well as others.  Londoners 
expect their Mayor to stand up for them and policies that will make their lives better.  I have done this 
throughout my time in office and will continue to do so. 
 
Tony Devenish AM:  Thank you for that answer, Mr Mayor.  Do you expect the next Government, 
Conservative or Labour, to agree to rent controls? 
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Sadiq Khan (Mayor of London):  I will continue to lobby this Government and the next one to devolve to us 
the powers to have rent controls.  In the meantime, a rent freeze is incredibly important.  Assembly Members 
Moema and McCartney explained the consequences of rents being out of control.  Rent freezes as a precursor 
to us having the power to have rent controls by the [Rent Controls] Commission being set up would really help 
Londoners. 
 
Tony Devenish AM:  Do you think the next Government, whether it is Conservative or Labour, will agree to 
decriminalise drugs? 
 
Sadiq Khan (Mayor of London):  That is not my view.  My view is to have a commission to look at the 
evidence.  Evidence is really important.  Let us wait and see what the [London Drugs] Commission comes back 
with, and we can then have a conversation.  What I do not want to do is advocate for policies without the 
evidence, whether it is UBI, which Assembly Member Polanski and I spoke about earlier on, or whether it is on 
the issue of decriminalisation of cannabis.  The purpose of the Commission is for them to go away, speak to 
experts, speak to people across the criminal justice sector, health sector, communities, young people and so 
forth, come forward with a piece of work which we will look at.  If it recommends, a big if, a change in law, we 
will have the evidence-base to try and persuade the Government, whatever colour the Government is, to 
change the law, if that is what the report recommends.  I agree with that. 
 
Tony Devenish AM:  Do you think the next Government, Labour or Conservative, will agree to Assembly 
Member Polanski’s policy on UBI? 
 
Sadiq Khan (Mayor of London):  With regard to UBI, what Assembly Member Polanski, apologies for talking 
about him like he is not here, is talking about is trying something new.  He is saying: “Look, we have got a 
situation where too many people in our city and our country are in poverty.  As brilliant as the Welfare State is, 
despite 14 years of attack from the Conservative Government, it is not working for everyone.  Are there new 
things we should be trying?”  My response is that is very interesting.  Why do we not try and do a pilot to see 
what the evidence is?  If it does not work, that is fine, at least we tried it.  If it does work, let us talk about 
scaling it up.  We should not be scared of new ideas. 
 
This is not criticism of you personally, but Conservatives believe in conserving and everything staying the same.  
As a progressive, I try to see what new things we can do to make the world a better place, to make London a 
better place, to make our citizens who are struggling struggle less and flourish and thrive.  That is what 
progressives do.  That means exploring new ways of doing things, whether it is exploring rent controls, whether 
it is exploring whether the current laws on drugs work, whether it is exploring UBI. 
 
Tony Devenish AM:  Do you not think it is just student politics, when you really should be focusing on things 
you can do with this Government or a future government?  Unless we have a Green Party government, which I 
am sure you are not predicting, virtually nothing that you want is going to happen. 
 
Sadiq Khan (Mayor of London):  If I was being criticised, for example, for buying water cannons I cannot 
use, because the Government have not licenced it, and spending taxpayers’ money, I could accept that 
criticism as schoolboy politics.  If I was suggesting and spending millions on pounds on looking into Thames 
Estuary airport, even appointing a Deputy Mayor for that, even though the Government was against it, the 
Government of my party, that would be schoolboy politics and playing antics – 
 
Tony Devenish AM:  You have been in power for seven years, Mr Mayor; seven years.  I know you are 
obsessed with a certain previous Mayor [Boris Johnson, former Mayor of London], but he has gone.  You are 
here. 
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Sadiq Khan (Mayor of London):  If I was promising putting my body before a bulldozer and then flying to 
Afghanistan on taxpayers’ money.  That would be schoolboy politics.  I have done none of those things.  I am 
saying listen, in the world’s greatest city, we should be looking at new things to ensure all Londoners can fulfil 
the London promise, work hard, get a helping hand and you can achieve anything.  For the next five years in 
this chair, I intend to do that. 
 
Tony Devenish AM:  I will leave it there, but I am sure the candidate today in a certain by-election does not 
support any of your policies either.  Thank you. 
 
[Adjournment] 
 
Andrew Boff AM (Chair):  The next question has been withdrawn, so the question will be asked by 
Assembly Member Sheikh and concerns emerging fire hazards in London. 
 
2023/2978 – Emerging Fire Hazards in London 
Sakina Sheikh AM (on behalf of Anne Clarke AM) 
 
Do you believe there is an urgent need, in order to make Londoners safe, for Government to introduce a 
regulatory framework around the whole lithium-ion battery sphere? 
 
Sadiq Khan (Mayor of London):  The tragic death of Sofia Duarte on New Year’s Day [2023] in Southwark 
and the incident in Cambridge on 30 June in which a woman and two children tragically lost their lives 
following a fire caused by an e-bike are stark reminders of the importance of fire safety.  So far this year 
[2023], the London Fire Brigade (LFB) has attended an e-bike or e-scooter fire once every two days.  In this 
challenging context the LFB is doing everything it can to keep Londoners safe.  In March, the LFB launched its 
‘Charge Safe Campaign’ to promote safety messaging to Londoners on how to safely charge and store their e-
bikes and e-scooters.  However, the LFB is limited in what it can do to prevent people from purchasing unsafe 
products in the first place. 
 
To reduce these types of fires we urgently need Government regulation to provide clear national product 
standards and accountability for those selling poor quality products.  The LFB has identified do-it-yourself 
(DIY) conversion kits as a particular area of concern.  These kits can be easily purchased on online 
marketplaces and typically add a battery to a regular bicycle to convert it to an e-bike.  There is currently 
limited scope to hold the sellers of these products to account.  Online marketplaces that enable these products 
to be sold are not regulated in the same way as shops on the high street.  To close this loophole, the 
Government must bring forward the Product Safety Review being led by the Office for Product Safety and 
Standards (OPSS). 
 
The Government concluded its consultation on this review over two years ago, but we are still waiting for the 
final report itself.  The review could ensure safeguards are in place for people unknowingly purchasing 
dangerous products from online marketplaces.  The OPSS should also review standards for e-bikes, specifically 
including conversion kits and chargers to ensure that new products are safe.  When properly manufactured, e-
bikes and e-scooters provide a cheap and reliable form of transport that can help to reduce emissions and 
make London more sustainable.  However, the risk of devastating fires will only be mitigated once the 
Government intervenes to stop the sale of dangerous products. 
 
Sakina Sheikh AM:  Thank you very much, Mr Mayor, and good morning to you.  We could not agree more.  
You have highlighted some of the dangers that are coming with the increasing DIY kits that are being used for 
e-bike and e-scooters.  This year we have seen a 60 percent rise in fires from e-bikes and e-scooters compared 
to last year.  As you have already spoken to, a national regulatory framework is urgent now on this.  We also 
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wanted to ask a little bit more about the conversations that Government have been having around e-scooter 
trials to ensure that we have safety around the battery and more broadly people’s experience of them in the 
trials so far. 
 
Sadiq Khan (Mayor of London):  Thanks.  I know there is cross-party support for this work.  Assembly 
Member Bokhari has raised this issue in previous Mayor’s Question Time as well.  A lot of work is being done in 
relation to making sure the DfT knows our concerns in relation to this issue, like the LFB’s ‘Charge Safe 
Campaign’ on e-scooter fires and consultation with the DfT.  We are concerned and the LFB is concerned 
about the delay in the DfT legislation that was promised.  You will recall the initial pilot for e-scooter hire in 
London was supposed to have ended and there was supposed to be legislation by now.  That has now been 
extended and so we are seeing what more there is to be learned.  In the meantime, we are lobbying the 
Government for regulation, legislation based upon the trials we have already had across the country. 
 
The concern with further trials is that it means further regulation is delayed as well, which means the concerns 
you have articulated are not being addressed.  We will be carrying on doing our bit, but if it the case there is 
cross-party support, the Assembly also lobbying the DfT would help. 
 
Sakina Sheikh AM:  Thank you.  Do I sense a joint letter coming on, potentially?  Looking over to you, 
Liberal Democrats.  I will finish up on my last point, Mr Mayor, which is around the emerging risk that was 
identified by the LFB to us at a recent [London Assembly] Fire, Resilience and Emergency Planning 
(FREP) [Committee] meeting.  The Chair of the Committee, Assembly Member Clarke, was keen to ensure that 
we kept pushing this agenda, which is around disposable barbecues as an emerging risk and the conversations 
with Government that you might be having around regulation on this and the sale of them.  If you could 
elaborate on that it would be great? 
 
Sadiq Khan (Mayor of London):  Assembly Member Clarke has been assiduous in relation to these issues for 
some time now.  The LFB are not party poopers.  They want everyone to enjoy the good weather, enjoy 
summer, and enjoy spending time with family and friends.  However, it is a fact that disposable barbecues can 
be the source of fires.  There is a real concern, particularly when there is extreme heat.  There are particular 
places where you should not be using a disposable barbecue, especially when there is extreme heat: open 
spaces, balconies, [these are] obvious places.  The LFB has a campaign to try and encourage chief executives 
of councils, who are responsible for the parks, to do more publicity; for park enforcement to do more 
enforcement; Royal Parks to do more enforcement; and other things. 
 
They are trying to have an education campaign around being aware when you are throwing away your rubbish, 
the consequences of that; when you are stubbing out a cigarette, what you do with the cigarette to make sure 
it is stubbed out properly; things like not leaving broken bottles and glass around because that magnifies the 
light; and so on and so forth.  As we are not used to these extreme weathers, we are not used to this basic 
safety, which you get in hot, hot countries.  The LFB is doing what it can with its limited resources.  We are 
doing what we can to amplify that.  What we need from the Government is support towards these campaigns 
and, if need be, change in legislation.  Retailers have been very responsible, but guidance from the British 
Retail Consortium (BRC) is voluntary.  That is also an area that needs to be looked into. 
 
Sakina Sheikh AM:  Brilliant.  Thank you very much.  Thank you, Chair. 
 
Andrew Boff AM (Chair):  Thank you.  The next question is in the name of Assembly Member Fortune and 
concerns damaged ULEZ cameras. 
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2023/2839 – Damaged ULEZ Cameras 
Peter Fortune AM 
 
Can you update us on the number of ULEZ cameras that have been damaged? 
 
Sadiq Khan (Mayor of London):  Thanks for your question.  TfL uses a network of automatic number plate 
recognition (ANPR) cameras to enforce the ULEZ by identifying non-compliant vehicles that enter or drive 
within the zone.  This is a vital part of our work to improve air quality.  Vandalising one of these cameras or any 
other property is criminal damage.  Whatever one thinks of the ULEZ policy, I would hope we would all agree 
that those who steal equipment or wilfully cause criminal damage should face the appropriate criminal 
penalties.  TfL reports any incidents of criminal damage and theft to the MPS.  TfL and the MPS are practically 
pursuing the small number of people engaging in this criminal activity.  I fully support the MPS in their 
investigations. 
 
To date, two individuals have been charged by the Crown Prosecution Service (CPS) with vandalising ULEZ 
cameras.  TfL works hard to ensure that all damaged cameras are repaired and returned to service as soon as 
possible to ensure the network is maintained and people across London can continue to feel the full benefit of 
cleaner air in their neighbourhoods.  The ANPR cameras used to enforce the ULEZ have been used to enforce 
the London Low Emission Zone (LEZ), [the] Congestion Charge (C Charge), and ULEZ in central and inner 
London for many years, delivering congestion reductions, improved air quality and health benefits to people 
living, working and visiting in the capital. 
 
With the upcoming expansion of the zone, five million more Londoners can now expect to breathe cleaner air.  
Every day more evidence is published highlighting the terrible impacts of exposure to air pollution even at 
lower levels.  The decision to expand the ULEZ London-wide was not an easy one, but it is the right decision 
for London and it will help Londoners, young and old, to live healthier lives. 
 
While not everyone will agree with this policy, I know that it is a very small minority of those who do not who 
participate in criminal activities.  Having taken advice from policing partners and others, TfL has taken the 
position that it will not be releasing information about the number of cameras that have been subject to 
criminal damage. 
 
Peter Fortune AM:  Thank you for that answer.  I understand the point about the number of cameras not 
being released.  That was the specific question.  I take from your answer that any of those damaged cameras 
are then fixed and recycled back into the network.  Let us say that it goes ahead on 29 August [2023], which is 
the intention.  Are you confident that you have the network required to have a feasible, mindful of those 
damaged cameras? 
 
Sadiq Khan (Mayor of London):  Thanks for the question.  The Commissioner [of TfL] was asked the very 
same question at the Plenary [meeting of the London Assembly] and I have had a briefing from TfL last week.  
Yes, TfL are very confident in relation to, not just steps leading up to 29 August [2023] but thereafter as well. 
 
Peter Fortune AM:  OK.  Is that using the existing cameras that we have, that went through that 
procurement process that we talked about very recently or are there other schemes or other mitigations being 
put in place to help ensure that there is that coverage for a feasible scheme? 
 
Sadiq Khan (Mayor of London):  The number of cameras that TfL originally planned by the day of go live, 
they still are confident they will have by date of go live.  There are other things TfL are doing.  I am more than 
happy for the Member to get a briefing from TfL about all the things they are doing, but they are confident 
they will get to the number they want to get to by 29 August. 
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Peter Fortune AM:  One of the questions we have been asking is about Plan B preparation.  One, if the 
network is not ready, if that scheme is not feasible.  The second is around the court case.  I will come to the 
judicial review (JR) in a second, about the preparation for that JR [verdict].  You will have been briefed on this.  
I can imagine being in your shoes.  These cameras are coming down, there are reports in the news and you are 
saying: “All right, guys, what are you doing to make sure that we have that coverage?”  You would want to 
know that there was back up.  You would want to know that the equipment was going to be ready.  You are 
confident that the network itself is going to be feasible and they have mitigation in place should those cameras 
continue to come down and be damaged, which by the way I do not support either, any more than I support 
putting them up. 
 
Sadiq Khan (Mayor of London):  Firstly, can I say I do not for one iota of a second suggest that you raising 
this issue is to help garner publicity for those committing vandalism. 
 
Peter Fortune AM:  Not at all. 
 
Sadiq Khan (Mayor of London):  We are in danger though of inadvertently giving them the publicity.  
However, to reassure the Member, TfL are confident there will be the same number of cameras up on 29 
August [2023] that they had originally planned.  There is no need for Plan Bs, Cs or anything else. 
 
Peter Fortune AM:  Will it be the same types of cameras, the same sort of equipment, deployed in the same 
way? 
 
Sadiq Khan (Mayor of London):  Yes.  There has been no deviation from the plan in relation to the cameras 
and stuff.  Even those councils, if you recall, those that brought the JR originally not signing the agreement, 
even in those councils – I am not saying that in a critical way of them on this point, that progress has been 
made in those councils as well. 
 
Peter Fortune AM:  OK.  On that point, there was an article by noted local scribbler, Ross Lydall [City Hall 
Editor, Evening Standard], on 19 June [2023], which talked about: “Transport for London is ‘disaster planning’ 
four possible outcomes from the legal battle.”  What are those four possible outcomes? 
 
Sadiq Khan (Mayor of London):  Far be it for me to ever criticise the Evening Standard’s top journalist Ross 
Lydall.  On this particular occasion I would not accept the words “disaster planning”.  You will appreciate TfL 
are looking into this on a regular basis.  I receive weekly reports.  There is no complacency.  Everyone is 
working incredibly hard to make sure they can go live 29 August [2023]. 
 
Peter Fortune AM:  On the two points, when I spoke with TfL last week, they were saying that they were 
doing no planning around changes with expected income, which is extraordinary really.  You would think that 
there would be preparation for any financial impact as a result of JR going in a different direction.  Then, in 
terms of if the scheme is to go live, what nobody will want to create is rat-running or tunnels through a 
covered area, which would put real pressure on boroughs and residents, because people would very quickly 
find out that you could drive through the expanded ULEZ that way.  I am interested in the procurement.  You 
remember we had a chat a while back about the cameras and when they were first procured.  You said you 
were going to go away and find out. 
 
I have had a letter about that.  I will read some of it.  It says: “TfL took steps to prepare for the contingency of 
an approved scheme, which included placing order of components, etc.”  It confirms that, as we talked about, 
that procurement started in April 2020.  That was one month before the consultation started, four months 
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before it closed and over a year before it was due to start.  Are there any new procurement processes going on 
to support the ULEZ expansion? 
 
Sadiq Khan (Mayor of London):  I would not be across that detail. However, if it helps you with your 
concerns, in previous schemes, if it helps you and is relevant to this point.  With the C Charge and with ULEZ, 
there is a possibility - again, I do not have the specifics of if it applies here - for there to be mobile cameras as 
well.  With the C Charge, if you remember, there were possibilities of working around and not being caught by 
the cameras, and from memory, when the C Charge first came in, there were mobile cameras as well.  If that 
was your concern in relation to loopholes, routes and stuff, it is not TfL’s first rodeo.  They have done it before 
in relation to those sorts of schemes.  Again, I am more than happy for you to receive a direct briefing from 
TfL, rather than going through me. 
 
Peter Fortune AM:  Mobile cameras like mobile cars, the closed circuit television (CCTV) cars you see 
around?  Are those being procured, did you say? 
 
Sadiq Khan (Mayor of London):  I do not know about the expansion; I just know from memory.  If your 
concern is, “Can people use a clever way of working out where is not a camera?” I know in the past where that 
has been a concern - for example, with the C Charge - there have been mobile cameras used. 
 
Peter Fortune AM:  OK.  TfL are going to write to me and let me know if that – -- 
 
Sadiq Khan (Mayor of London):  If that is what you want me to do. 
 
Peter Fortune AM:  Yes, that would be really useful. 
 
Sadiq Khan (Mayor of London):  I am more than happy for TfL to either write to you or even meet with you, 
but I can speak offline to your office about what is better for you. 
 
Peter Fortune AM:  Yes.  If you write to me then we have it as a matter of record.  Very quickly, I just wanted 
to pick up on something else.  Again, we spoke about the Superloop buses and you said that the buses were 
going to be zero-emission on that loop.  Just for clarity, your Deputy Mayor [for Transport], Seb Dance, wrote 
to me to say that some of those buses will still be polluting buses.  The X26 is still a diesel bus, etc.  The truth 
is that the buses on the Superloop will be zero-emission once you have done the next round of procurement 
for the buses, but with the current expansion they will not all be zero-emission. 
 
Sadiq Khan (Mayor of London):  I was quite clear what I said, which was that all the new bus– -- 
 
Peter Fortune AM:  New buses, yes. 
 
Sadiq Khan (Mayor of London):  -- will be zero-emission, but all the Superloop buses will be ULEZ-
compliant and them being ULEZ-compliant has led to a 90 percent reduction in nitrogen dioxide and an 80 
percent reduction in particulate matter. 
 
Peter Fortune AM:  Just for clarity, from that conversation, it will be the new ones when they come online – 
-- how many years is it? 
 
Sadiq Khan (Mayor of London):  Some will come online imminently. 
 
Peter Fortune AM:  OK.  Then the last bit of that note from Seb [Dance, Deputy Mayor for Transport] - 
thank you for the indulgence - says that the introduction of quite a few routes, the X34, the X119, the X123, 
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the X183 and the X269, is still subject to the outcome of a consultation.  Do you know when that consultation 
is due to start and how long that could take? 
 
Sadiq Khan (Mayor of London):  I think some of those are ongoing, actually.  Three or four of those may 
already have begun.  However, I am more than happy, when I write to him about the cameras, to also give him 
a note about when each one of them is starting and completion dates. 
 
Peter Fortune AM:  That would be really useful, and an absolute answer on any potential mobile cameras, 
camera cars or anything like that. 
 
Sadiq Khan (Mayor of London):  On that, TfL will do what they can, but you will appreciate - and again, it 
is for them to explain this, not me - there may be commercial reasons why they do not go into details, and also 
because of concerns about copycat vandalism.  I am more than happy for the Member, who has had interest in 
it for a long time, to be briefed by TfL about this, subject to whatever they may say. 
 
Peter Fortune AM:  Thank you.  Thanks for your time. 
 
Andrew Boff AM (Chair):  Assembly Member Hirani. 
 
Krupesh Hirani AM:  Thank you, Chair.  The Evening Standard - this was a Rachel Burford [Chief Political 
Correspondent] article - reported in May [2023] that the Leader of Harrow Council and Harrow councillors, and 
senior local Tory officials, were running a Facebook group that celebrated ULEZ camera vandalism.  One post 
linking to a news story about the destruction was captioned, “Well done”.  Posts and comments on the group 
also spouted Islamophobic tropes about you and had unacceptable posts referring to a child sex offender on 
their page.  What are your thoughts on the Harrow Conservatives running a Facebook page that glorifies 
criminal activity? 
 
Sadiq Khan (Mayor of London):  I was not aware of that.  It is clearly disappointing.  I mean, look, I want 
the next ten months to be a contest of ideas and policies.  If people want to bring values into it, fine.  It is not 
the first time my ethnicity and my religion have been an issue in an election to be the Mayor of London.  It is 
just disappointing, and I would hope everyone on this Assembly would unequivocally condemn that, and the 
Council Leader would not just condemn it but apologise because Harrow is an incredibly diverse, wonderful 
borough and they expect decent leadership, whether it is Conservative or Labour.  I am hoping those in the 
Conservative Party responsible for things like discipline, for issues about bringing parties in disrepute, will look 
into this issue, and if action is not taken, condemnation is not forthcoming, that in itself speaks volumes about 
the Conservative Party in 2023/24. 
 
Andrew Boff AM (Chair):  Assembly Member Hall. 
 
Susan Hall AM:  I am only coming in because I am a Harrow councillor and I did not know about this, and I 
absolutely agree with you.  Any reference, as you have said, to your religion, to the colour of your skin, is 
absolutely abhorrent and I condemn it.  I will always say that.  Just to clear that one up, I agree it is wrong. 
 
Andrew Boff AM (Chair):  Mr Mayor, I am doing this [asking a question] from the Chair because we have no 
Deputy Chair here [to take the Chair], so bear with me.  Occasionally I may have to tell myself to shut up. 
 
I raised the case concerning ULEZ with you of Mr Kieran Flynn, who had a vehicle on finance and who 
complained that the additional costs of the ULEZ would make his business unviable.  You suggested he should 
consider a grant for retrofit.  Unfortunately, his vehicle is not eligible to be retrofitted.  Mr Mayor, he has 
nowhere else to go.  What does he now do, short of folding his business? 
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Sadiq Khan (Mayor of London):  Chair, the briefing I have is related to vandalism so I do not have the 
briefing on that case, but I did ask my office to look into this matter last time and I apologise profusely if it has 
not been looked into since last time, including assistance given.  Can I get back to you today? 
 
Andrew Boff AM (Chair):  To help you, I did get an email from Deputy Mayor [for Transport, Seb] Dance 
concerning this.  To sum it up, he suggested he should get a bike.  In it he posted a link that said, “Mr Flynn 
can read about our offers available”, all of which are not available to him, and when you click on the link it 
says, “Sorry, the page cannot be found”.  Mr Flynn is going to go out of business. 
 
Sadiq Khan (Mayor of London):  Chair, I will get back to you today in relation to what assistance Mr Flynn 
can get personally. 
 
Andrew Boff AM (Chair):  Thank you.  The next question is from me and concerns free school meals with 
faith-based requirements. 
 
2023/2768 - Free School Meals with Faith-Based Requirements 
Andrew Boff AM 
 
What provision is there in your free school meals programme for those with faith-based requirements? 
 
Sadiq Khan (Mayor of London):  Chair, you are enjoying this a bit too much, but I will seek to answer the 
question. 
 
It is shocking that families across the capital are struggling to feed themselves as they deal with the escalating 
cost-of-living crisis.  It simply cannot be right that in a city as prosperous as ours, around one in six parents are 
going without essentials, including food, electricity or gas.  No child should be punished for circumstances 
beyond their control and no child should be forced to go hungry.  I am determined to do all that I can to help, 
and I know from personal experience what a lifeline free school meals can be.  My siblings and I depended on 
these meals while at school and my parents relied on them to give our family a bit of extra breathing room 
financially. 
 
I have stepped forward with this unprecedented £135 million emergency funding to provide hundreds of 
thousands of primary school children with free school meals.  This funding could help save families around 
£440 per child across the year from September [2023], ensuring parents are not worrying about how they are 
going to feed their children.  This programme will provide a healthy, nutritious meal, meaning pupils do not go 
hungry in the classroom, and can better concentrate on their studies, working closely with schools and every 
council across the capital to support them to deliver these meals and working through the practicalities of the 
scheme. 
 
Last week I visited a primary school in Finsbury Park to see how they are preparing for the rollout in September 
and to hear from the children who will benefit with the Deputy Mayor, Assembly Member McCartney.  
Developing the scheme, my officers have engaged with a wide range of partners, including faith groups, to 
inform the development of an equality impact assessment.  Although noting that the policy will have a positive 
impact on ethnic and religious groups, it found that some meals catering for specific dietary needs may be 
higher in cost.  I have therefore agreed that a contingency fund will be allocated for specific and extraordinary 
costs associated with the implementation of the scheme.  Part of this fund will address some of the issues 
associated with the findings of the equality impact assessment, working closely with schools and boroughs as 
this additional funding is rolled out.  I will continue to do all I can to support London’s families through the 
cost-of-living crisis as we work to build a fairer and more prosperous city for all Londoners. 
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Andrew Boff AM:  Thank you.  After an article by Assembly Member Hall in The Jewish Chronicle, and a 
question by myself, you did make an announcement of some additional funding for contingency which could 
include support for those with faith-based diets.  Why has it taken such a long time, bearing in mind you 
announced the Free School Meals programme quite a while ago?  Why is it that we still have no guidance for 
those schools for the implementation of the Free School Meals programme?  As we know, it will take some 
time to prepare in many schools.  It will require some capital expenditure, in some cases, in order for the 
schools to proceed with that programme. 
 
Sadiq Khan (Mayor of London):  Chair, for the avoidance of doubt, I do not remember any lobbying 
representations from you or other Members of the Assembly except for Assembly Member Anne Clarke and 
Barnet Council, who lobbied me in relation to this issue, along with Jewish faith schools, and the equality 
impact assessment results in relation to this issue. 
 
There is a huge amount of work taking place with schools, not just the work taking place from the five 
boroughs that fund universal free school meals already but also from GLA and other colleagues in London 
Councils.  I am more than happy to read through all the various work taking place in relation to this.  The 
Jewish schools, by the way, have welcomed our announcement, which was made some time ago, again with 
the support of Barnet Council and Assembly Member Anne Clarke. 
 
Andrew Boff AM:  The real nub of this question, Mr Mayor, is: when will they receive guidance?  The schools 
still do not know how to apply and what preparations want to take place.  That has been a direct complaint to 
me. 
 
Sadiq Khan (Mayor of London):  That is not correct.  If any school has contacted the Chair in relation to a 
lack of guidance, then he can let us know and we will show them the guidance. 
 
Andrew Boff AM:  Please. 
 
Sadiq Khan (Mayor of London):  I was at a school last week and saw for myself the preparations taking 
place across London.  If there is a particular school who say there is an issue, I am more than happy to raise it 
with their local council. 
 
Andrew Boff AM:  Thank you.  Just for the record, Assembly Member Hall published this article on the 
10th [July 2023], you saw sight of this question on the 10th, and you came forward with the contingency 
budget on the 11th, so I am assuming it works, being an Assembly Member. 
 
Sadiq Khan (Mayor of London):  Chair, can I be quite clear about this?  The idea that an article from a 
Member of the Assembly on the 10th would lead to a Mayoral Decision on the 11th shows a massive lack of 
understanding of how politics works in London. 
 
Andrew Boff AM:  You saw this question -- 
 
Sadiq Khan (Mayor of London):  This was a policy I announced in my budget earlier this year, voted down - 
voted against, I beg your pardon - by the Conservatives. 
 
Andrew Boff AM:  No, we did not -- 
 
Sadiq Khan (Mayor of London):  Luckily, it went through with the support of Labour, the Liberal Democrats 
and the Greens, cross-party progressives standing up to the Tories in Government and in City Hall. 
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Andrew Boff AM:  You know that not to be the case.  You had sight of this question on the 10th, did you 
not? 
 
Sadiq Khan (Mayor of London):  Chair, let me be quite clear.  Is the Chair suggesting -- I beg your pardon.  
Is Assembly Member Boff suggesting that the reason why the Mayoral Decision was signed when it was signed 
was because of a press article from Assembly Member Hall? 
 
Andrew Boff AM:  When was my question?  When did you see this question? 
 
Sadiq Khan (Mayor of London):  No, that was the assertion that the Member made. 
 
Andrew Boff AM:  When did you see this question? 
 
Sadiq Khan (Mayor of London):  Does he withdraw that assertion?  Does the Member withdraw that 
assertion? 
 
Andrew Boff AM:  When did you see this question? 
 
Sadiq Khan (Mayor of London):  He clearly does not, so in response to that assertion that the only reason 
why a Mayoral Direction was passed was because of an article - unless Ross Lydall wrote it, I probably did not 
read it - from Assembly Member Hall, then that is not the case. 
 
Andrew Boff AM:  You do not know when you received this question? 
 
Sadiq Khan (Mayor of London):  I am happy for officers to talk through with the Member how politics in 
the GLA work. 
 
Andrew Boff AM (Chair):  The Conservative Group is now out of time, so I have to go back to accursed 
neutrality.  Assembly Member Duvall. 
 
Len Duvall AM:  Thank you very much.  God, what an insight into GLA decision-making, not just the politics 
but if only we could take decisions as quickly as that and be responsive. 
 
We are rightly picking up on a number of important issues with this important policy change, which will have a 
major difference on family household incomes.  Can we just talk about the future?  I know budgets are 
budgets and we have to go through certain procedures, but I get a feeling that people want something a bit 
longer-term and they will be looking to you for that.  Our colleagues in local government, the fact that we are 
reinvesting some important capital in terms of resources into those schools -- and I hope they are used more 
than just for providing schools for that, that they are for wider community use if it is able to do that, so that 
we get value for money out of those issues.  What can you tell us about the future?  What can you tell us, if 
things went according to how you would like them to go, in terms of the coming years, about this particular 
policy? 
 
Sadiq Khan (Mayor of London):  It is worth making this point, Chair, in relation to the question asked by 
Assembly Member Duvall.  The only reason that the GLA is able to provide £135 million is because of the 
prudent way I have managed finances in City Hall for the last seven years, not wasting money on water 
cannons or on doing some work in relation to the Thames Estuary Airport but making sure we have money for 
that rainy day, whether it is from business rates reserves or GLA unallocated reserves.  And thank God there 
has been prudent accountancy and housekeeping from the Labour Mayor for the last seven years because as a 
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consequence of the mini-Budget lauded by the Conservative candidate for Mayor, “A true Conservative Budget 
at last”, quote, unquote, from the hard right Tory candidate for Mayor.  We have more children in poverty 
now -- 
 
Tony Devenish AM:  The niceness has gone. 
 
Susan Hall AM:  Here we go. 
 
Sadiq Khan (Mayor of London):  They do not like it, do they?  They do not like being told the 
consequences of Conservative policies.  One of the consequences is that there are more children in poverty.  
Some of those whose parents earn below £7,400 are eligible for free school meals - roughly speaking, 110,000 
children - but there are 210,000 children in poverty but not eligible for free school meals.  We will be 
supporting them, and we will be supporting 270,000 children in primary school, for the first time ever, 
receiving a free school meal. 
 
It is important to understand that the only reason we can do this is because of prudent housekeeping.  I want 
to do more, I want to go further, and we will see what we can do in future years, but it is difficult because I am 
afraid from this Government, we have had huge cuts to local authorities, huge cuts in relation to the money 
the GLA receives, and policies that impact on cost-of-living. 
 
Len Duvall AM:  Is it true to say that if we continue to manage those finances well and monitor the financial 
situation, we could look to see where we could go further in this policy in terms of next year’s Budget? 
 
Sadiq Khan (Mayor of London):  It is really important to manage expectations, but it is also really important 
to look at the evidence.  One of the things that we will be doing, in addition to this emergency funding, is 
having real-time evaluation of the success or otherwise of universal free school meals.  Experts like 
Henry Dimbleby [chef, co-founder of the Sustainable Restaurant Association and London Union], Jamie Oliver 
[chef, campaigner for healthy school meals] and many others have been advising us in relation to a good 
evaluation system.  We have been speaking to the five councils who already have universal free school meals 
about what evidence they have seen in their communities. 
 
However, I do not want to raise expectations that I cannot deliver.  One of the problems when you do that is 
that if you cannot deliver, it leads to cynicism among Londoners.  I have managed to find the money for one 
year to help in the worst part of the cost-of-living crisis, but we will be evaluating the success of this because 
we could lobby the Government, a future government or the current one. 
 
Len Duvall AM:  You have new support for that, do you not? 
 
Sadiq Khan (Mayor of London):  It is funny what a mayoral election can do.  It appears that the 
Conservative Party are now claiming they have always been in favour of universal free school meals - they have 
had a Tory Government for 14 years and never delivered it - and always been in favour of this in London.  
Between now and 2 May [2024] I expect you will see many more U-turns.  I have even been told that the 
Conservative mayoral candidate is now pro-diversity.  Let us wait and see how that pans out over the next ten 
months. 
 
Len Duvall AM:  Thank you. 
 
Andrew Boff AM (Chair):  Thank you.  The next question -- 
 
Susan Hall AM:  Chair, can I just answer a couple of things? 
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Andrew Boff AM (Chair):  On what basis? 
 
Emma Best AM:  He keeps naming her. 
 
Susan Hall AM:  I will just point out I have been called hard right -- 
 
Andrew Boff AM (Chair):  Assembly Member Hall, is this as a point of personal explanation? 
 
Susan Hall AM:  Yes, if that is the technical term for defending myself. 
 
Andrew Boff AM (Chair):  Yes, OK.  The Mayor did refer to Assembly Member Hall by her responsibility and 
was specific about her.  She may reply. 
 
Susan Hall AM:  Thank you.  I would just like to point out that I am not ‘far right’, and I do believe in 
diversity, and I imagine you will carry on in this way for the next ten months, which is very bad behaviour from 
you, Mr Mayor. 
 
Andrew Boff AM (Chair):  Right.  If we now move on to the next item, which, if I am not wrong, is in the 
name of Assembly Member Hirani, concerning town centre policing. 
 
2023/3029 - Town Centre Policing 
Krupesh Hirani AM 
 
How are your town centre policing teams building trust with local residents and working to tackle crime in their 
areas? 
 
Sadiq Khan (Mayor of London):  Thank you, Chair.  Thanks for the question.  Trust is integral to all aspects 
of policing.  Our model of policing by consent depends upon it.  This week the Commissioner [of Police of the 
Metropolis] published his ‘New Met for London’ plan, setting out his priorities and reforms for policing in 
London.  The plan Sir Mark [Rowley] sets out has already strengthened the MPS leadership locally by 
introducing the new Borough Superintendent role, which will work collaboratively with partners to build an 
effective, tailored system of neighbourhood response. 
 
In addition, the MPS have delivered on my commitment to every ward in London having at least two Dedicated 
Ward Officers and a PCSO.  This means that each ward and borough will have its own, locally accountable team 
for communities.  Local policing has been further strengthened with an additional 500 officers to create 20 
dedicated Town Centre Teams across London, each consisting of 25 officers.  Alongside this, I have ensured 
the MPS has funding to deliver a further 500 PCSOs who will work across every London borough and help the 
MPS deliver on local priorities, a key recommendation of the Casey Review. 
 
However, I recognise the damaging impact a decade of austerity has had on policing in London.  Baroness 
[Louise] Casey’s review describes in detail how austerity has profoundly affected the police service.  Both the 
Commissioner and I are committed to addressing the problems this has caused and rebuilding a local, 
community-focused presence.  The Commissioner has been clear that his mission is to deliver more trust, less 
crime and higher standards, and that policing can only be delivered with the consent of London’s local 
communities. 
 
Krupesh Hirani AM:  Thank you, Mr Mayor.  I think first of all I would like to welcome the publication of the 
turnaround plan [A New Met for London] and the renewed focus on neighbourhood policing, in addition, I 
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think, to the work that you have been doing in the last year on town centre policing.  I know personally from 
two examples I have in my constituency, in Harlesden and Wembley - and others, I think, will vouch if they 
have Town Centre Teams in their area - the importance that they have had already in building trust and 
confidence among businesses and local communities, where they are placed.  Obviously, I would like to see 
more of them come in. 
 
For areas that span different Basic Command Units (BCUs), things can be a bit more complicated.  For 
example, I have in my area Kilburn, which is split between Brent, Camden and Westminster, and strays between 
the North West, Central North and Central West BCUs.  I appreciate that some of these may be operational 
issues for the MPS, but can the Mayor work with the Commissioner [of Police of the Metropolis] to look at 
more bespoke and unique policing models for areas like Kilburn that span across different BCUs? 
 
Sadiq Khan (Mayor of London):  Chair, can I thank the Member for his question?  It is worth reminding 
ourselves that it is only because of the economic competence of the last seven years that we can invest in more 
police officers, more PCSOs and the Town Centre Teams you are talking about.  It is despite the Government 
cuts and because of our economic competence. 
 
There are new Borough Superintendents that Sir Mark [Rowley] has placed across London - every borough has 
got one - and what I am happy to do is to work with the Commissioner [of Police of the Metropolis] to speak 
to the Borough Superintendent who is responsible for the area to see what more resources can come from 
outside of the borough to support the borough if there are particular issues in relation to Kilburn, which I know 
strays into Brent, Camden and Barnet.  That is a good example of artificial boundaries affecting the response to 
communities.  Communities do not think about borough boundaries, nor do criminals.  Let me take that away 
and see what the Deputy Mayor [for Policing and Crime], the Commissioner and the Borough Superintendent 
can do to address those issues. 
 
Krupesh Hirani AM:  Thank you.  Turning to the additional 500 PCSOs that you are planning to recruit, how 
can these neighbourhood policing teams work together to understand their local area and use that knowledge 
to prevent crime from happening in the first place? 
 
Sadiq Khan (Mayor of London):  This is the core of policing.  You would have to go back to the Peelian 
principles of policing: the public are the police, the police are the public.  What we know is that it is quicker to 
recruit a PCSO, PCSOs tend to be more diverse, look more like our city.  Some people call it political 
correctness; I call it making sure the police look more like our city, and therefore will be more responsive and 
more in tune with the community.  That policing by consent means that they get local intelligence, the public 
trust them, they report crime, they report intelligence, and that leads to crime going down and more trust. 
 
Andrew Boff AM (Chair):  We will now move on to the next question, which is in the name of Assembly 
Member Ahmad and concerns London’s cultural sector and levelling up. 
 
2023/2933 - London’s cultural sector and levelling up 
Marina Ahmad AM 
 
London is the cultural gateway to the UK but due to the Government’s levelling up policy, arts institutions no 
longer receive sufficient funding.  What more can the Mayor do to support the cultural sector with its post-
Brexit and post-pandemic recovery this summer? 
 
Sadiq Khan (Mayor of London):  Thanks for the question.  London’s creative industries generate almost 
£60 billion a year and are responsible for one in seven jobs.  Just last month [June 2023] I published research 
showing the positive impact London’s creatives and creativity have on the wider UK, contributing £13 billion to 
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the Exchequer in one year alone.  However, just 4 percent of the Government’s £23 billion Levelling Up 
Funding is directed to London despite 12 percent of England’s most deprived neighbourhoods being in the 
capital.  This shortfall is damaging to London, its world-class cultural sector, and creative industries in the rest 
of the UK. 
 
This makes our work from City Hall even more important.  Last week my Deputy Mayor for Culture and 
Creative Industries, Justine Simons, launched three new Creative Enterprise Zones in Brent, Islington and 
Westminster.  The zones provide access to long-term affordable studios, helping creatives to put down roots, 
and we are on track to deliver over 70,000 square metres of affordable workspace in the next few years, 
helping over 5,000 young people, many of them in the Member’s constituency. 
 
I am delighted that London Borough of Culture will return in 2025 and 2027, following the success of the 
previous and current programmes in Waltham Forest, Brent, Lewisham and Croydon.  I am also playing my part 
to preserve grassroots venues through our Culture and Community Spaces at Risk programme, introducing 
Night Time Enterprise Zones, and investing in fashion, film, games and design through our Creative Economy 
Growth Strategy.  Looking to our future, our investment in East Bank over in Queen Elizabeth Olympic Park 
will deliver the biggest culture and education district in London for over 150 years. 
 
Marina Ahmad AM:  Thank you very much.  Mr Mayor, we are all proud that London is the cultural gateway 
to the UK.  GLA Economics found that in 2019/20, London’s creative industries contributed £13 billion in 
taxes but received insufficient funding from Government.  National institutions such as the South Bank Centre 
and the National Theatre are in my constituency of Lambeth and Southwark, and I am very proud to be able to 
say that.  They have spoken to me and have told me that post-pandemic, because of rising costs, they are 
finding it very difficult to bring audiences back to pre-pandemic levels.  Given that this sector supports one in 
six jobs in London, and you have been clear about some of the things you are doing to support the sector, 
could you say what you think Government should be doing to support London’s cultural sector? 
 
Sadiq Khan (Mayor of London):  Thanks for the question.  The Member will have seen the recent concern 
about the Government making cuts to London’s cultural sector as part of their, in inverted commas, “levelling 
up” agenda, and you will be aware of, for example, the National Theatre performances that tour the country.  
If they cannot put on these performances other parts of the country suffer, because the additional cost is so 
expensive many of the local theatres cannot afford to put in the work.  The Government is in danger of cutting 
off its nose to spite its face through the cuts they have made to London, including the National Theatre, the 
English National Opera (ENO), the Donmar [Warehouse theatre], and many others in London. 
 
We are trying to persuade the Government to invest in London in the sums that we need, but also we are the 
gateway.  You mentioned South Bank and National Theatre being the gateway.  London is the gateway to the 
rest of the country, and you are right, the combination of freelancers leaving the industry during the pandemic, 
additional costs in energy bills and additional other costs because of the cost of living are causing more 
challenges for this sector.  The good news is that we are seeing the benefits of our campaigns bringing tourists 
back to London and bringing people back to London, but if we are not careful, even some of the national 
treasures like the National Theatre and others at the South Bank Centre are really going to struggle going 
forward.  That is why the Government needs to recognise that investing in culture is good for those of us who 
enjoy the culture but also good for our economy. 
 
Marina Ahmad AM:  Thank you, Mr Mayor.  Interestingly, you talked about “levelling up” in inverted 
commas.  I personally hate that phrase.  When it comes to London it is about bringing London down as far as 
possible, as far as I am concerned.  What has been the economic impact of London only receiving 4 percent of 
the Government’s £23 billion of levelling up funding, despite 12 percent of England’s most deprived 
neighbourhoods being in the capital? 
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Sadiq Khan (Mayor of London):  One of the things that you see many of our great cultural institutions do is 
outreach work.  Many Londoners, particularly from deprived backgrounds, feel intimidated going to a lot of our 
wonderful institutions like the National Theatre or the Donmar.  The irony is that the Government’s cuts mean 
that the outreach work these places were doing will have to stop.  The ENO has some of the most diverse 
artists of any opera house in Europe.  The outreach work they do to make it diverse will have to stop.  The 
Donmar does an amazing amount of work in schools and communities.  They will have to stop that and focus 
on the commercial side of the business, often, by the way, reheating old hits.  That is what theatres are telling 
me they may need to do.  The same goes for the National Theatre.  Not every play the National Theatre 
produces, unfortunately, is going to be a massive hit, right?  That is why it is very important for them to have 
confidence that they can try new artists, try new plays and try telling diverse stories.  That may be affected as 
well. 
 
The final point: as you will know, unfortunately many people in your community themselves have not 
experienced the joys of the South Bank.  These cuts will mean they will not be able to do so, which means a 
future Idris Elba [actor], a future Adele [singer], a future John Boyega [actor], is not being produced because 
of the lack of access to the culture and the craft. 
 
Marina Ahmad AM:  It is tragic, Mr Mayor.  Thank you very much for highlighting that.  Thank you, Chair. 
 
Andrew Boff AM (Chair):  Thank you.  Assembly Member Duvall. 
 
Len Duvall AM:  Your recent announcement around trying to step in to save the Commonwealth Games was 
an important contribution.  In terms of the challenges for us if we had to do it, are we really sure that we are 
able to do that?  You will have done your work, no doubt, when you made that announcement and the offer.  
Of course, it is about those events that make those wider contributions on a whole number of levels, if you are 
successful in holding them and working on those.  Can you just tell us a little bit more about your thinking and 
what you think the challenges are in terms of other people that may have a different view of where the 
Commonwealth Games should be held? 
 
Sadiq Khan (Mayor of London):  Can I just be clear?  Without in any way being disparaging to the 
Commonwealth Games, we have never bid for one since I have been Mayor.  We know the importance of the 
Commonwealth Games.  For reasons that have been well-rehearsed in the media, the current plans for the next 
one are not taking place.  If the British Government wanted our country to host a Commonwealth Games, 
London is willing to play our part, just like we offered it with the Eurovision Song Contest. 
 
The point is that the offer is there if the Government wants to take up our help.  It is not us applying for or 
bidding for the Commonwealth Games and it is not us saying we are running towards a bid for it.  It is just like 
with Eurovision: we are here, in relation to recognising our responsibilities as the capital of our country - we 
have great assets at our disposal and we do not have to build stadia or build facilities - but also recognising, as 
I saw most recently with the Coronation of His Majesty King Charles III, the importance of the Commonwealth.  
If the Government wants to pursue that, the point was that we are willing to step up.  We could not do it 
without the Government really being keen on that happening. 
 
Len Duvall AM:  Would you consider then reviewing our links with the Commonwealth Local Government 
Forum, who, over the years, many years, have wanted a bigger relationship with us as a major capital city and 
have wanted us to play a bigger role within that organisation? 
 
Sadiq Khan (Mayor of London):  I am more than happy to.  During the course of the adjournment the Chair 
gave us, I met a delegation that Assembly Member Sheikh has brought to City Hall of would-be young 
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politicians from Pakistan, a key player in the Commonwealth, and so I know the importance of us, in an 
unpatronising way, as we are seen by the members of the Commonwealth.  I spent some time this week with 
[Baroness] Patricia Scotland [Commonwealth Secretary-General], unfortunately at a funeral, but we had a 
chance to have a chat about the great work she does at the Commonwealth.  I am more than happy to step up 
in relation to our role, particularly because I believe our city is the future.  If the Member wants to get me 
involved in any more work, I am more than happy to play my part. 
 
Len Duvall AM:  Thank you. 
 
Andrew Boff AM (Chair):  Thank you. The next question concerns the tackling of the climate crisis and is in 
the name of Assembly Member Sheikh. 
 
2023/3049 – Tackling the Climate Crisis Through Planning 
Sakina Sheikh AM 
 
How are your planning policies working to tackle the Climate Crisis? 
 
Sadiq Khan (Mayor of London):  Thank you.  My London Plan is fundamental to ensuring developments 
play their part in helping tackle the climate crisis, improving climate resilience and contributing to net zero.  All 
major new developments are required to achieve net zero carbon with a minimum requirement for a 35 percent 
onside improvement on national building regulations.  In reality, we are seeing even better results than this.  
Thanks to the London Plan, in 2021 emissions from proposed new developments were around half what they 
would have been if they were only required to meet national building regulations, equating to a saving of over 
38,000 tonnes of carbon dioxide (CO2). 
 
Where developers cannot achieve further onsite reductions, they must offset emissions.  Since 2016, offsetting 
payments have secured £145 million for London boroughs to help tackle the climate emergency.  Applicants 
for referrable developments are also required to carry out whole life-cycle carbon assessments, ensuring a 
development’s total carbon impact is accounted for: both its embodied and operational carbon emissions.  My 
Urban Greening Factor policy ensures new developments make an appropriate contribution to the greening of 
London, improving both climate resilience and biodiversity. 
 
Sakina Sheikh AM:  Thank you very much, Mr Mayor.  I could not be more enthusiastic about this topic.  I do 
not think it is hyperbolic to say that climate change is one of the biggest threats, if not the biggest threat, we 
face.  We are feeling the front line of that now in London but many countries around the world have been 
feeling that for a while.  We have guests here from Pakistan and the flooding this year [2023] as well indicated 
to us just how serious and devastating climate change can be. 
 
I am really, really pleased that your policies in the London Plan and yourself -- you get it.  You get that 68 
percent of our carbon emissions in London come from the built environment.  I find it astonishing, actually, 
because often we end up talking disproportionately about aviation and car use when a lot of the legislative 
need that we have in London is in our planning policies, and like I said, you get that.  I wanted to ask 
specifically in terms of education and how we can orientate wider public knowledge on this issue.  What are 
you doing to educate Londoners that 68 percent of London’s carbon emissions come from the built 
environment and that your London Plan is meeting the need to legislate around it? 
 
Sadiq Khan (Mayor of London):  Thanks for your question and your comments.  The best and most recent 
example of that is London Climate Action Week, the biggest of its kind in Europe, the biggest one ever, with 
hundreds of events taking place across London involving community groups, citizens, businesses and indeed 
King Charles III as well, but you are right, we need to do a lot more in relation to this.  None of us needs to be 
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a perfect green activist.  I am not.  However, there are things we can do, in our own little way, to make a 
difference, and that grows in relation to individual family, community, area, region, country and so forth. 
 
There is a lot we are doing.  We are doing the Warmer Homes programme, we are doing Future Neighbours 
programme and we are doing Solar Together, which was all about encouraging group buy-in using economies 
of scale to get people invested in the importance of renewables.  There is the MEEF which we discussed earlier 
on.  There is a lot we are doing and trying to do.  Indeed, I have written a book [Breathe: Tackling the Climate 
Emergency] to educate people about the importance of this issue. 
 
We all have a role to play.  There is a great quote from Tony Benn [late MP and Cabinet minister], who said, 
“The best politicians are teachers”.  I think one of the things that we have lost the art of, as politicians, is to be 
teachers, to educate people in relation to this issue, and part of that teaching is telling Members of the 
Assembly not to be so rude and heckle when you are trying to respond as a Mayor to a serious question asked 
about a serious issue. 
 
Sakina Sheikh AM:  Absolutely, Mr Mayor, thank you very much for that answer.  I will just end on the final 
point, which is that hopefully, in the next couple of months, the [London Assembly] Planning and 
Regeneration Committee will be releasing our report that looks specifically at this issue and highlights, like you 
said, the policies in the London Plan and how we can go even further.  On that last point, one of the things 
that you do push developers on in London is thinking about refurbishment over demolition.  I wanted to ask 
how you came to that conclusion in the London Plan to guide them on that. 
 
Sadiq Khan (Mayor of London):  The really important thing about the London Plan - thanks for your 
question - is that the London Plan is not set in stone.  We have London Plan, and Jules Pipe [Deputy Mayor 
for Planning, Regeneration and Skills] has spent blood, sweat and tears getting to where we got to, working 
with communities across the country, and we have policy guidance in between.  What we have tried to do is to 
have London Plan guidance to develop some of the issues we talk about in the London Plan. 
 
There is whole life-cycle carbon and circular economy London Plan guidance so that developers do not 
automatically go instantly to demolition, and they think about whether it is possible to refurbish before 
demolition.  There is an audit they are required to do.  They are required to account for whole life-cycle carbon 
emissions associated with any demolition, to make sure the impacts are better understood.  Sometimes, by the 
way, demolition may be the right route, particularly if the materials used for the new build are far more energy-
efficient and so forth, and if the aggregate can be used for something else, again we are recycling.  London 
Plan guidance is a really good tool.  It is world-leading, definitely the best in the country, and colleagues 
around the globe are looking at our planning guidance to see how they can emulate that. 
 
Sakina Sheikh AM:  Thank you.  I agree, it is world leading.  Thank you, Mr Mayor, and thank you, Chair. 
 
Andrew Boff AM (Chair):  Thank you.  The next question is in the name of Assembly Member Desai, and it 
concerns football hate crime. 
 
2023/3016 - Football Hate Crime 
Unmesh Desai AM 
 
How is City Hall working with the MPS to tackle rising Hate Crime at football matches? 
 
Sadiq Khan (Mayor of London):  Thank you, Chair.  Sadly, we have seen the number of hate incidents 
reported at football matches follow the same upward trend as hate crime in other environments.  Some of this 
is because fans are becoming more comfortable in calling out offensive language or behaviour, but we must all 

Page 319



 

do more to eradicate this behaviour from our national sport.  The MPS is working hard on this, with all London 
clubs from the Premier League to the National League, as well as with Wembley Stadium.  The MPS Central 
Football Unit has dedicated football officers sharing intelligence on all criminal and antisocial behaviour, 
ensuring those involved are removed, prosecuted where possible, and banned from attending matches.  At City 
Hall we have been talking to the Premier League about partnership work to improve fan behaviour, particularly 
around racism and misogyny.  My team will meet with them again in August [2023]. 
 
Many clubs are doing great work.  For example, Arsenal has worked with the MPS to respond to racism in and 
around their stadium, including providing hate crime training for their stewards, and West Ham, Millwall and 
Arsenal are rolling out a system of quick-response (QR) codes on the back of seats that help fans report hate 
crimes as soon as they witness them.  I would encourage other clubs to explore similar initiatives. 
 
Unmesh Desai AM:  Thank you, Mr Mayor, and it is good to hear what the various clubs are doing.  Firstly, 
Mr Mayor, the Women’s World Cup kicked off in the early hours of this morning [20 July 2023] our time in 
Australia and New Zealand, and I am sure that all of us in this Chamber will want to wish the Lionesses 
[England women’s national football team] all the best. 
 
All:  Absolutely. 
 
Unmesh Desai AM:  Thank you, colleagues.  Secondly, Mr Mayor, I have spent the last few months going 
around various London football clubs, at all levels.  I visited Tottenham, Millwall, Chelsea, and Dagenham & 
Redbridge, in my constituency, - got to give them a plug - and I also heard from Arsenal, Fulham and 
Wimbledon.  I wrote to all clubs, all Premier League clubs and English Football League (EFL) clubs, and some 
non-league clubs, and some of them responded with examples of good practice. 
 
I wrote this morning to the Football Association (FA) and to the EFL, and your office should have received a 
copy of my letter as well, with a list of ten recommendations that I will not go into in this meeting.  I outlined 
some of the excellent work that clubs are doing in London, but also called for more support for the lower 
leagues and particularly non-league clubs.  Would you join me in encouraging football authorities, and those 
football clubs who can afford to pay, to support those who cannot?  To give a concrete example, Millwall use 
some prime advertising space behind one of their goals to advertise their hate crime messages.  They lose 
around £40,000 in revenue, which for them is a considerable amount of money.  I feel that the authorities and 
those clubs that can afford to pay should look at ways of supporting clubs in the lower leagues. 
 
Sadiq Khan (Mayor of London):  Firstly, can I just applaud the brilliant work you are doing with these 
football clubs across London.  It really is going to change the legacy of those clubs and how they treat minority 
fans.  Like you, I used to go and watch football in the 1980s and was traumatised by my experience of being 
racially abused and never went back for years.  One of the reasons why I support Liverpool is because my only 
experience was watching football on TV and the radio, because I was scared of going to football matches in 
London and the abuse I received on the terraces.  We should recognise the huge progress made but as your 
campaigning shows, it is still not perfect in many of our stadia across the city. 
 
Also, I think there is a responsibility for the wealthier clubs - they are not obscenely wealthy - to support those 
clubs that are really struggling on this area.  If you change an attitude through sport, that attitude change will 
be beneficial throughout society.  Any help I can give you I am more than happy to give you, whether it is the 
FA, the Premier League or Wembley Stadium.  We are doing a huge amount but more than happy to piggyback 
on the brilliant work you are doing, which is really transforming attitudes but also changing the experience of 
fans going.  Who knows, maybe the next generation of Lioness captains and players will be people who 
previously may have been scared to go and watch a game of football and go because of the work you are 
doing. 
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Unmesh Desai AM:  Thank you, Mr Mayor.  That will continue over the next few months, into next season.  I 
should say that last week a report in The Guardian mentioned a report from Kick It Out that hate crime is not 
just around racism but around online abuse, sexist behaviour and misogyny, all forms of hate.  I will not go into 
the stats again, but it is on the rise across all categories. 
 
Mr Mayor, just talking about the rise in hate crime online as well as in stadiums, what are your thoughts about 
how to deal with this and what role do you think that the MPS has in tackling this particular area of hate 
crime? 
 
Sadiq Khan (Mayor of London):  You and I have discussed the abuse received by the English players who 
missed penalties in the men’s Euros [2020 European Football Championship], right?  They are heroes for two 
weeks of the tournament, and they become villains for missing penalties.  I do not recall Gareth Southgate 
[England men’s national football team manager] being racially abused for missing a penalty, or Stuart Pearce 
[former England men’s national football team player], but these guys were abused because of the colour of 
their skin.  This a problem that is growing, I am afraid.  A lot of things need to happen.  Firstly, we know a lot 
of this online hate is not just in London, it is a national issue, it is an international issue. 
 
Unmesh Desai AM:  International. 
 
Sadiq Khan (Mayor of London):  We need the Government to be doing more work in relation to what can 
be done in relation to the support for the UK Football Policing Unit, support for the National Online Hate 
Crime Hub, the MPS working with other colleagues, looking into more football banning orders for online hate 
crime.  Also, what about the social media companies?  The platforms make huge money, and their algorithms 
accelerate this sort of hatred.  There is a lot that can be done from those social media companies from 
regulation, but also from working across the country in relation to those responsible for these hate crimes. 
 
Unmesh Desai AM:  Thank you.  The final question, Mr Mayor, is about the cost of policing football, which is 
related to the issue of combatting hate crime, the police have more they can do to combat hate crime.  We had 
Assistant Commissioner [of Police of the Metropolis] Louisa Rolfe [OBE] for the [London Assembly] Police 
[and Crime] Committee on 7 June [2023], and she told us that the MPS received only around 2.5 percent of 
the costs paid for policing football, officers abstracted from neighbourhood teams, etc.  Do you feel that the 
Government should be doing more to fund this particular area of the MPS’s work?  London has more clubs at 
all levels than any other city.  Birmingham has three clubs, but most other cities have only one club.  To give an 
example, West Ham [United Football Club] paid £2.5 million a season, which covers everything, the cost of the 
stadium, of policing, everything.  Now, look, I am not having a go at West Ham, they got the deal of the 
century, a deal that was agreed by your predecessor [Boris Johnson, former Mayor of London], a certain ex-
Prime Minister, so it is not to have a go at West Ham at all, but it is ludicrous that a £2.5 million contract 
covers everything. 
 
Sadiq Khan (Mayor of London):  I have discussed this with Sir Mark Rowley, who is also concerned about 
the disproportionate cost of policing football matches to the MPS’s priorities and other priorities.  We also 
have a shortfall of the money received from the National and International Capital Cities grant.  There is a legal 
case as well as Government formula that leads to us not receiving the amount of money we receive.  We now 
have six Premier League clubs as well as the clubs in the championship and so forth, and lower league.  Sir 
Mark is live to this issue, he is due to have conversations, not just with the Government, but with the football 
authorities to address the issue because you are right, it is not sustainable.  We have to make sure that those 
who go to football feel safe and are safe, those who are in the stadium feel safe and are safe, but the rest of 
the London’s population who are not going to football are not being neglected or let down because of the 
priorities of football that are not being paid for. 
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Unmesh Desai AM:  Mr Mayor, probably the Premier League clubs should be paying a lot more.  Mr Mayor, I 
agree with everything you said except when it comes to the supporting Liverpool.  Thank you. 
 
Sadiq Khan (Mayor of London):  Blemish against your name, Assembly Member Desai. 
 
Andrew Boff AM (Chair):  The next question is from Assembly Member Russell, drug testing at festivals. 
 
2023/3077 - Drug testing at festivals 
Caroline Russell AM 
 
What discussions have you had with the Government to ensure that London festivals are still able to access 
drug testing facilities to keep festival goers safe? 
 
Sadiq Khan (Mayor of London):  Thank you.  London is known for its thriving festival scene which attracts 
people from all over the world and offers Londoners access to global culture.  It is important that festival goers 
can enjoy these events safely.  The use of illegal drugs harms individuals, families and communities across our 
city, and recreational drugs are a part of this.  However, all Londoners deserve to be kept safe.  I am committed 
to working with partners to reduce the harms that drugs cause, including drug-related deaths.  I have set up 
the London Drugs Forum chaired by Dr Tom Coffey [OBE, Senior Advisor to the Mayor of London on Health 
Policy] and Sophie Linden [Deputy Mayor for Policing and Crime] to develop an effective pan-London whole-
systems response to drug-related harms and crimes.  I have established the London Drugs Commission to 
consider evidence regarding the impacts of cannabis on people’s lives and communities. 
 
Work being done to test for drugs at events is important, both in terms of public health and the opportunities 
it provides for community engagement and public education.  There are many ways to reduce drug-related 
health harms at festivals.  These include encouraging people to seek medical help without the fear of criminal 
repercussions for doing so, the availability of medical assistance, and staff training for individuals working at 
festivals.  I am aware that the Government recently told The Loop, a charity that has been providing drug 
testing at festivals since 2014, that it must now apply for a controlled drugs licence to continue its work.  This 
new requirement introduced in the middle of the summer festival season only adds cost that a charity like this 
may not be able to afford, but effectively means they cannot operate this year [2023], owing to the process 
for applying for a licence. 
 
I have discussed with this my health advisor at the London Health Board last week, we had a wider discussion 
about the use of drugs and harms reduction.  The topic will be discussed at the next London Drugs Forum 
meeting.  The MPS already works with organisations who test drugs at festivals and those surrendered in the 
night-time economy and are committed to working with festival organisers to reduce the potential harm 
caused by drug misuse at festivals and events.  It is clear that the Government needs to provide clarity on the 
legal and policy position and drugs testing at festivals, so festival organisers can ensure they have robust 
strategies in place to keep festival-goers safe. 
 
Caroline Russell AM:  Thank you very much, Mr Mayor and it is very reassuring to hear that you have been in 
dialogue with The Loop.  I have also met them, and they have told me that it is this back-of-house testing 
where the police maintain oversight of the drugs at all times, which helps with that multi-agency response 
where they gather intelligence and then they can support the health and emergency services to keep people 
safe.  I was wondering if you would consider helping to reduce this drug harm at festivals and other events by 
asking the Home Office to further reclarify the shift in the licensing arrangements so that that back-of-house 
drug testing at festivals can continue. 
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Sadiq Khan (Mayor of London):  Thank you for your question, and thanks for raising this important issue.  I 
am not sure if the Government realises the consequences of what they have done.  You will know this, but 
these are potentially dangerous drugs that one dealer supplied, but this testing means that they can let 
everyone know there is a dangerous drug in circulation, and that could save lives in the middle of festival 
season, and so the [London] Drugs Forum is looking into this.  I am more than happy to raise this once the 
Drugs Forum has looked into this, but I am worried about what happens this summer [2023]. 
 
Caroline Russell AM:  I think there is an issue this summer.  I am going to write to you afterwards with more 
information, because your voice could help to keep people safe this summer [2023].  Now, some of the most 
vulnerable Londoners who experience the worst health inequalities do not just drugs during the summer or at 
festivals.  This cohort of people tend to use opiates, and they are most at risk of overdose.  Now, the [London] 
Assembly Health Committee recommended drug checking services in our report on drug harm reduction, and in 
your response over a year ago, you said that interventions like these would be considered as part of the multi-
agency partnership work of the London Drugs Forum.  I have not seen any update in the minutes of the 
London Drugs Forum about this, and I wondered if you are aware whether they have made any progress on 
this. 
 
Sadiq Khan (Mayor of London):  Chair, you will be happy to know that I am about to give an example of 
instant response from the GLA to a point raised by the Assembly, and as a consequence of iterating that point, 
I will make sure, at the next Drugs Forum meeting, they take that point forward, Caroline.  We have to 
recognise that even in between festival seasons, there are people who may be taking stuff.  We are not 
condoning drug taking, but it is dangerous in the sense of we should be trying to support everyone’s life.  I will 
make sure that is raised in the next meeting. 
 
Caroline Russell AM:  Thank you.  Now, there is a need to get this information about what drugs are 
circulating, and also to link up people who do use drugs to addiction, health and other support services.  There 
is a difference between festival testing and what is known as front-of-house testing, which happens in 
premises that are actually licensed for this work, and that can help save Londoners’ lives.  They provide face-
to-face, non-judgmental interventions which are just as important as the drug checking, because 95 percent of 
the people who use these kind of drug checking services have never spoken to a health professional about 
their drug use before.  Would you also explore with the Home Office, and also with your Drugs Forum, how 
you could support provision of these licensed premises type drug testing facilities in London? 
 
Sadiq Khan (Mayor of London):  I am happy to take this away and look into it, but it is my fault and nobody 
else’s, I am not aware of what the members are referring to. 
 
Caroline Russell AM:  Thank you very much. 
 
Andrew Boff AM (Chair):  I would not mind, I am sure she will do this anyway, if Assembly Member Russell 
could share that response with at least myself and the rest of the Assembly. 
 
Caroline Russell AM:  Happy to. 
 
Andrew Boff AM (Chair):  Thank you.  The next question is on low traffic neighbourhood (LTN) support, 
and it comes from Assembly Member Berry. 
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2023/3078 - Low traffic neighbourhood support 
Siân Berry AM 
 
What support are you providing to councils to assist them in implementing successful Low Traffic 
Neighbourhood (LTN) schemes? 
 
Sadiq Khan (Mayor of London):  Thanks for your question.  LTNs are a longstanding tool to reduce through 
traffic in neighbourhoods and provide a better environment for walking and cycling.  To reduce traffic and road 
danger, tackle the climate crisis and improve air quality, it must be easier for people to walk, cycle and use 
public transport.  Properly planned and delivered, LTNs are one of the quickest and cheapest ways to do this.  
LTNs reduce traffic flows, make streets quieter and encourage more active travel, with evidence showing that 
people living in an LTN tend to do 62 minutes more walking and 43 minutes more cycling per week, as well as 
driving less.  They are also safer.  Research shows that traffic injuries decline by half within LTNs, and street 
crime reduces by 10 percent. 
 
TfL has supported boroughs through guidance and financial support to deliver safe, integrated and efficient 
transport schemes via the Local Implementation Plan (LIP) process.  TfL issues guidance to support boroughs 
to develop their LIP delivery plans as part of this process.  They share data to help boroughs identify where 
LTNs might be beneficial.  Borough delivery plans are assessed by TfL to ensure they align with the [Mayor’s] 
Transport Strategy, and they take account of wider transport considerations such as impacts on bus services.  
Funding is then allocated to individual schemes.  TfL supports boroughs in developing their designs, including 
using operational guidance and insights from TfL’s Road and Bus Network teams to inform designs and reduce 
the risks of wider impacts. 
 
TfL also provides guidance on how to maximise the outcomes from LTNs, such as helping deliver cycle routes 
through new LTNs to connect London’s wider cycle network.  We are continuing to work alongside boroughs 
to monitor the impacts of LTNs, and TfL has issued guidance to boroughs on consulting and engaging with 
communities, particularly where they have used emergency or experimental traffic orders to implement 
changes quickly, initially on a temporary basis.  TfL will continue to work with London boroughs to identify 
how it can provide additional guidance on delivering LTNs, and how TfL and the boroughs can learn from each 
other to develop even better schemes in the future. 
 
Siân Berry AM:  Thank you very much, Mr Mayor.  It is good to hear about that work laid out like that.  A lot 
of it is from your Cycling Action Plan as well.  Now, the evidence is so clear now that LTNs really work, 
changing streets so that they are safe and appealing to walk around.  To me, it is a transformative policy of the 
very best kind.  The support is overwhelming too, polling very recently has shown that people want to keep the 
ones we have.  Now we have 58 percent of Londoners supporting the development of more LTNs and that is 
going up as well, and I can see why, because they do not just cut traffic, the wider benefits come in quickly like 
quieter streets, more accessible streets for everybody, places where children can play safely in cleaner air.  They 
are inexpensive investments for the good that they do.  Londoners need more of them, they want more of 
them, but I am not sure we have enough of a pipeline of strong schemes coming through at the moment.  
There is controversy, but we cannot lose momentum, can we?  Would you agree that London needs hundreds 
more LTN schemes, and are you offering enough support, both practical and moral support, given the 
importance and urgency of this work? 
 
Sadiq Khan (Mayor of London):  The evidence is quite clear; I have said in my answer in relation to the 
benefits of good LTNs across our city.  One of the challenges that we have from City Hall and TfL is a lot of 
these roads are not owned or controlled by TfL, so you have to work with communities and councils.  There are 
some really good examples of councils having a decent pipeline of LTNs; the problem is obviously funding.  
Our problem has been the lack of certainty from the Government in relation to funding, we have no funding 
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from the Government for capital next year.  We support councils through the LIP process that I have said, and 
the LIP process essentially is active travel which is what you are talking about, so where a council wants to 
have active travel or support them financially, and, as I said, lots of guidance and support in relation to how we 
can make it work. 
 
Siân Berry AM:  I am wondering if you are leaving too much of the work up to councils and campaigners to 
do.  If I look on the TfL website or the GLA website, there is not a page making the case for LTNs, there is a 
blog I can find, but, quite honestly, campaigns like Possible, people like Living Streets, they are doing a lot of 
your work in terms of communications here.  When is the last time you went to a LTN to be photographed 
there and really be a champion of these schemes, for example? 
 
Sadiq Khan (Mayor of London):  I am a bit nervous giving details of being photographed because of one of 
the people standing against me to be the Mayor, criticising me for being photographed too much, god forbid. 
 
Siân Berry AM:  I am asking you to show political coverage, this is the whole point. 
 
Sadiq Khan (Mayor of London):  God forbid, I am in danger of winning one flank and losing the other flank. 
 
Siân Berry AM:  We just discussed the fact that 58 percent of Londoners want more of these things. 
 
Sadiq Khan (Mayor of London):  I was listening.  My record in relation to this is one I am incredibly proud 
of.  It is important because the choice is encouraging more people to walk, cycle and use public transport, or 
by default encouraging them to jump in their cars.  I will support councils with good LTNs and be more than 
happy to be photographed. 
 
Siân Berry AM:  With my last 20 seconds, I am also going to write to you on a practical note, because I think 
councils may also benefit from having more hands-on technical support from your teams.  They struggle to 
find the expertise to have the confidence that they are bringing in good schemes, and getting these in is about 
getting them write as well. 
 
Sadiq Khan (Mayor of London):  Sure. 
 
Andrew Boff AM (Chair):  Sorry, but I am afraid the Member for Brighton is out of time. 
 
Sadiq Khan (Mayor of London):  Chair, I just wish you Members a good summer, is all. 
 
Andrew Boff AM (Chair):  Assembly Member Moema. 
 
Sem Moema AM:  I was going to say, before we say farewell for the summer, that I have welcomed you 
coming to Leyton to visit the LTN there. 
 
Sadiq Khan (Mayor of London):  Was I photographed there? 
 
Sem Moema AM:  You were, black and white, no, it was recent. It was great for you to meet Cycle Sisters and 
others in the community at that LTN.  Happy summer to everybody. 
 
Andrew Boff AM (Chair):  Thank you.   
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Sadiq Khan (Mayor of London):  Chair, could I just, on a serious note, could I genuinely wish everyone a 
really good summer.  I may not see some of you for a few weeks, some of you I will see a lot more over the 
next few weeks.  Also your staff, I know they work incredibly hard in between meetings as well, Chair. 
 
Andrew Boff AM (Chair):  Thank you, Mr Mayor.  You are now free to go, Mr Mayor.  Thank you very much. 
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