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Hello, 
 
I am delighted that Team London can offer our Small Grants once again 
to London’s small charities and voluntary sector organisations. 
 
This year, our Small Grants will support volunteering projects that bring 
Londoners together and lead to improvements in social integration. 
Bringing our communities together is a key priority for the Mayor. 
 
Improving social integration means helping Londoners to build 
meaningful and lasting relationships with each other. It involves 
supporting them to be active in their communities and to play a part in 
the decisions that affect them. It also means reducing barriers and 
inequalities, so that Londoners can relate to each other as equals. 
 
At Team London, we are aware that small charities and voluntary sector 
organisations provide many ways to bring people together. We also 
understand that the demand for services to be provided by the third 
sector is ever-increasing and sources of funding are reducing.  
 
We want these grants to help organisations develop new ways of 
working, making them stronger and more resilient in these challenging 
times. We hope that you will apply for a Small Grant and look forward to 
hearing about your planned activity and your projects. 
 
Thank you for all the great work and contribution that you make to our 
city. 
 

 
 
 
Alice Wilcock  
Interim Head of Team London 
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Introduction  
 
The Mayor recognises that small charities and community groups serve 
a critical role for all communities in London.  
 
The Greater London Authority has therefore allocated £100,000 to 
distribute as small grants to community groups and other third sector 
organisations.  
 
This year, our grants will support work which focuses on projects that 
bring Londoners together and lead to improvements in social integration.  
 
Team London is looking to fund small grant projects that: 
 
• Help people to have more opportunities to connect with each other 

positively and meaningfully, through volunteering on community 
activities, taking part in social action, or both.  
 

• Create an environment where people find it easy and beneficial to 
meet others from different backgrounds, creating connections not 
divisions.  

 
The small grants will provide a source of income for smaller 
organisations (annual turnover under £1m) to meet local needs which 
may not meet the criteria for larger-scale funding. 
 
During 2018, Team London will offer grants from £5,000 to £10,000 for 
projects that should be completed by 31 October 2019.  
 

Social Integration 
 
“Social integration is the extent to which people positively interact and 
connect with others who are different to themselves. It is determined by 
the level of equality between people, the nature of their relationships, 
and their degree of participation in the communities in which they live”. 
 
The Mayor’s vision for social integration in London is for: 
 

• improvements in relationships 
• participation 
• equality 
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• evidence based interventions – so that we can measure, evaluate 
and share findings on the state of social integration 

 
The three first elements shape the extent and quality of interactions and 
connections between Londoners from different backgrounds, reinforcing 
each other. They are therefore essential to social integration.  
 
We are looking for proposals which help people from different groups of 
society (differentiated by communities, identities or interests) to have 
more opportunities to connect with each other positively and 
meaningfully. This should happen through volunteering and lead to 
improvements in social integration for London communities. Projects 
could include group activities, taking part in social action, or both.  
 
The projects will create an environment where people find it easy and 
beneficial to meet others from different backgrounds, creating 
connections not divisions.  
 
Projects must be new or a development from an existing project, 
provided there is a new element to the project. All projects must involve 
volunteers, at least 25% of whom must be new to volunteering (see 
Appendix E for definition of volunteering). All projects must have a clear 
social integration purpose.  
 
Proposals should address one or more of the following categories: 
 

• Relationships and Equality 
• Relationships and Participation 
• Relationships and Community Engagement 

 
 
Social Integration Categories 
 

Project Examples 

Relationships and Equality: 
 
People from different groups 
(communities, identities, interests) 
experiencing things together as 
equals. Different people, same 
place, same activity. 
 

• A dance group for different 
communities that focuses on 
music and dance from each 
community in turn. 
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 • A project exploring 
intersectionality1 and 
identity within communities. 
A group carries out peer-led 
research into what it means 
to be black and disabled. 

 
Relationships and Participation: 
 
Groups (communities, identities, 
interests) in the community 
respectfully increasing their 
understanding of others. 
 

• A project which takes 
children from one faith 
school to another (different) 
faith school to meet children 
their own age and form 
friendships. 

 
• A project helping under-

represented communities 
understand local democracy, 
how to vote, how to 
campaign locally for change. 
 

Relationships and Community 
Engagement: 
 
Members of the community being 
actively engaged in issues that 
affect them through place based 
activities. 

• People of different ages and 
backgrounds volunteering 
together to transform a local 
park. 

 
• People from one community 

group deciding to join up and 
create a project with people 
from another community 
group. 
 

 
 
  

                                                
 
1 Intersectionality - people who identify with more than one community or have more than 
one protected characteristic at the same time 
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Who can apply 
 
We will consider applications from community and voluntary 
organisations working with all types of Londoners. Projects should be led 
by or co-led and designed by the communities that will be delivering and 
taking part in the project. This will help to ensure that the projects relate 
to them and support their needs. If this is not possible within the 
planning stage, then you should tell us how this will happen as part of 
your application (question 11 of the application form).  
 
We will assess funding applications for one-off celebratory events such 
as street parties or festivals but this is not the intended purpose of this 
small grant.  
 
Impact measurement 
 
We are looking for projects that will measure social integration benefits.  
 
We appreciate that measuring impact on social integration may not be 
something you have done before. If you are successful in being selected 
for the small grant, we will help you to create suitable evaluation and 
impact measurements.  
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Applying for a Team London Small Grant 
 
Applying  
 
You must apply using the application form. Only online applications will 
be accepted. Applications must be completed by 23.59 on Monday 20 
August 2018.  
 
Number, size and term of small grants  
 
Small grants from £5,000 to £10,000 are available for new or additional 
project activity which will be delivered between 1 November 2018 and 31 
October 2019. We expect to award between 10-15 grants, depending on 
project budgets. 
 
Timetable 
 
Guidance and application forms 
published  

25 June 2018 

Final date for submission of applications 20 August 2018 (by 23.59) 
Applicants notified of decisions  W/C 17 September 2018 
Project delivery begins 1 November 2018 
Project completion 31 October 2019 
 
  

https://www.surveygizmo.eu/s3/90078146/Team-London-Small-Grants-18-19
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The application form  
 
The small grants will be allocated through an open and competitive 
application process. 
 
Save and continue later: When prompted (after page 1) please supply 
an email address to save your progress. A unique link will be emailed to 
you that will allow you to return where you left off.  
 
A copy of your submission will be emailed to you for your reference once 
you have completed your application. Do not exit the final page until you 
have received this email.  
 
A copy of the questions is available on our website.  
 
The application form is divided into six sections: 
 
Section 1:  Gateway questions 
Section 2:  About your organisation 
Section 3:  About your project (50% of the assessment) 
Section 4:  About your capacity (25% of the assessment) 
Section 5:  Outputs and outcomes (20% of the assessment) 
Section 6:  Project budget & risk assessment (5% of the assessment) 
 
 
Section 1: Gateway questions 
 
Questions 1-5 
 
If you do not meet the gateway criteria then you should not continue with 
your application.  
 
Although you must to answer ‘Yes’ to all questions to be eligible, there is 
one exception to the rule. The next to last question asks about 
advertising volunteering opportunities on our website. Please note that 
you do not have to currently be advertising your volunteering 
opportunities on the Team London website and can therefore answer 
“No” to this question. However, if you receive a grant then you must start 
to advertise your roles on the Team London website.  
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If you are successful, you should be able to submit these documents to 
us as part of our due diligence process. Small grant will be awarded on 
condition that applicants successfully undergo these due diligence 
checks.  
 
 
  



 

10 
 

Section 2: About your project (50%)  
 
Question 6 
 
Your project’s name. This question is not marked but is required for 
assessment purposes.  
 
 
Question 7 
 
A brief outline of your proposed project. This question is not marked but 
is required to support our overall understanding of your project.  
 
 
Question 8 
 
This question relates to the information contained within the introduction 
of this document under the heading ‘Social Integration’ on page 3. This 
shows us how you are linking to the theme of our grant. 
 
You should provide more information about how your project will support 
Londoners to connect with each other positively and meaningfully 
through volunteering on community activities, taking part in social action, 
or both. Be clear about how your project will create an environment 
where people will find it easy to meet others from different backgrounds, 
creating connections not divisions.  
 
Questions to consider: 
 
• What is your project going to be doing? 
• Which groups of people will your project be bringing together?  
• How will you recruit your beneficiaries? 
• How will you recruit your volunteers? 
• What impact will your project have for your beneficiaries and how 

will you know that you have achieved this? 
• What impact will your project have for your volunteers and how will 

you know that you have achieved this?  
• Are your plans achievable in the time you have available for 

delivery?  
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Question 9 
 
It is important that you tell us which one (or more) of the three social 
integration categories your project relates to: 
 

• Relationships and Equality 
• Relationships and Participation 
• Relationships and Community Engagement. 

 
Social Integration Categories 
 

Project Examples 

Relationships and Equality: 
 
People from different groups 
(communities, identities, interests) 
experiencing things together as 
equals. Different people, same 
place, same activity. 
 
 

• A dance group for different 
communities that focuses 
on music and dance from 
each community in turn. 

 
• A project exploring 

intersectionality2 and 
identity within communities. 
A group carries out peer-
led research into what it 
means to be black and 
disabled. 

 
Relationships and Participation: 
 
Groups (communities, identities, 
interests) in the community 
respectfully increasing their 
understanding of others. 
 

• A project which takes 
children from one faith 
school to another (different) 
faith school to meet 
children their own age and 
form friendships. 
 

• A project helping under-
represented communities 
understand local 
democracy, how to vote, 
how to campaign locally for 
change. 

                                                
 
2 Intersectionality - people who identify with more than one community or have more than 
one protected characteristic at the same time 
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Relationships and Community 
Engagement: 
 
Members of the community being 
actively engaged in issues that 
affect them through place based 
activities. 

• People of different ages 
and backgrounds 
volunteering together to 
transform a local park. 
 

• People from one 
community group deciding 
to join up and create a 
project with people from 
another community group. 
 

 
 
Question 10 
 
Please explain your reasoning for your answer to question 9.  
 
Question 11 
 
Please tell us about the evidence of need for your project. 
 
We are keen to know about your beneficiaries’ involvement in the design 
of your work because this will help to ensure that the projects relate to 
them and that it supports their needs. It should also be beneficial for you 
and your project’s on-going delivery.  
 
Please tell is why you have chosen the location of your project (borough, 
specific area within the borough.) We understand that there may be 
many projects within an area or a community focussed on similar issues. 
We do not mind if you are delivering services that are very similar to 
another organisation in your area. We need to understand how you will 
try to work in partnership with any other local organisations. This shows 
us how you can work collaboratively and that the small grant will not 
duplicate local activity. We also need to know how you will share your 
learning and progress with stakeholders.  
 
Questions to consider: 
 

• Where did the idea come from?  
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• Have different groups (differentiated by communities, identities, 
interests) in the community been involved in the design? If this is 
not possible in the planning stage then please be clear about how 
this will happen if your project is funded.  

• How does your project relate to other activity/provision in your 
area, and how may you be working in partnership to tackle these 
local issues? 
 

 
 
Question 12 
 
Tell us more about the place(s) your project will be delivered. Please be 
specific about their accessibility too, e.g. are you reliant on a partner 
organisation for access to a building/is your park only open in daylight 
hours?  
 
 
Question 13 
 
As you may be working with people from vulnerable backgrounds, how 
will you ensure that adult or child safeguarding is integral when 
implementing your proposed activity? How does this fit with your 
organisation’s adult or child safety protection policy and procedures?  
 
 
Question 14 
 
We will fund activity that improves social integration by bringing 
Londoners together to take part in volunteering (on community 
activities), taking part in social action, or both.  
  
Please discuss how you will make the project sustainable in the long 
term.  
 
 
Question 15 
 
We want to see where you are currently operating and what difference 
this grant would make. There is no perfect answer – we wish to be able 
to look at the mix of boroughs where you are now or plan to be. Then we 
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can consider elements such as existing provision or levels of 
deprivation. This question will not be scored.  
 
Section 4: About your capacity (25%)  
 
Question 16 
 
This section allows you to tell us why you exist, your purpose, your 
objectives and who you are working with. You should show us how your 
existing work relates to the funding that you are asking for and how this 
matches with the priorities for the grant programme.  
 
 
Question 17 
 
Please tell us about your team and whether they are paid staff, 
volunteers or a mixture of both. We need to know about your skills and 
experience, how you have worked with the target groups and volunteers 
before, or in the delivery of a project.  
 
This is your chance to show us that you have the expertise and 
knowledge to deliver what you are applying for – you might have 
delivered something very similar before, or learnt from previous 
experience. It also gives us an idea of the scale you are operating at. 
For example, if your team of five have previously supported 30 
volunteers successfully, but now are suggesting you will work with 3,000 
volunteers, how will you manage the capacity increase?  
 
Questions to consider: 
 

• Do you have any team members with formal qualifications? 
• How long have you been working together? 
• How do you approach project delivery as a team? 
• What examples of success have you achieved as a team? 
• What lessons did you learn about working together? 
• How do you identify issues and work to solve them?  
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Question 18 
 
We are interested to hear about how you intend to address any potential 
challenges around recruitment and retention of your volunteers. How 
can you be sure that volunteers will want to become involved and 
support this project?  
 
 
Section 5: Outputs and Outcomes (20%) 
 
You must report on our standardised outputs and outcomes as well as 
your own unique project outputs and outcomes.  
 
We appreciate that you may not have measured outcomes around 
volunteering or social integration before, therefore if you are successful 
in being selected for the fund we will help you to create appropriate 
measurements for your project. 
 
What we mean by outputs and outcomes: 
 
Outputs 

o The activity you will deliver as part of your project. These 
deliverables should have numerical targets (key performance 
indicators).  

 
Outcomes  

o The result of the project. e.g. because of your outputs, what you 
will achieve.  

 
Standardised project outputs 
 
All projects will see an overall improvement in social integration through 
bringing Londoners together to take part in volunteering on community 
activities, taking part in social action, or both. 
 
This impact will be measured by a set of nine standard indicators: 
 
Outputs: 
 

1. Number of volunteers your project is working with 
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2. Number of volunteering hours that have been dedicated to your 
project 

3. Number of volunteers that are new to volunteering (minimum of 
25%) 

 
Outcomes: 
 

4. Number of beneficiaries that agree or strongly agree that they feel 
they belong to their neighbourhood 

5. Number of volunteers that agree or strongly agree that they feel 
they belong to their neighbourhood 

6. Number of beneficiaries who agree that London is a good place to 
live  

7. Number of volunteers who agree that London is a good place to 
live  

8. Number of beneficiaries who agree that people in their 
neighbourhood can be trusted. 

9. Number of volunteers who agree that people in their 
neighbourhood can be trusted. 
 

Measures 4-9 (the outcomes) should be measured at the beginning and 
then again at the end of the project.  
 
These indicators will be standard across all projects that we fund and will 
be part of your grant agreement and terms and conditions.  
 
You will also be asked to identify specific social integration indicators 
related to your own project (see section below.) 
 
 
Project specific outcomes and outputs 
 
Questions 19-25 
 
In this section, you should clearly set out the outputs and outcomes for 
your project. 
 
As discussed above, if you are successful in your application we will 
work with you to develop your outcomes measures for volunteering and 
social integration, but we would like you to include your thinking so far 
on the outcomes for your project.   
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Your outcomes should be SMART: 
 

• Specific: tightly defined, relating directly to the issue or need that 
is being addressed 

• Measurable: provide information that records the situation at the 
start of the grant-funding period (i.e. the baseline position) and at 
the end 

• Achievable: can be delivered within the timescale of the project – 
i.e. between November 2018 and October 2019 – and have an 
appropriate allocation of resources for the activity envisaged 

• Realistic: have a strong connection to the project’s priorities and 
activities 

• Time-bound: are set within specified time periods 
 
 
An example project: A dance group made up of participants from 
different communities that focuses on music and dance from each 
community in turn (Relationships and Equality category).  
 
Please see below for example outputs and outcomes that relate to the 
example.  
 
Outputs 
 

• Bringing together 50 new or existing dance participants from a 
variety of different groups within one London community area  

• Recruit 20 volunteers (at least five of whom are new to 
volunteering) from across the community to support the 
participants learning and enjoyment of dance as well as 
engagement with each other 

• Deliver two volunteer training workshops 
• Deliver 12 (2 x monthly over 6 months) dance class workshops 

covering dances from at least 4 different communities represented 
in the group 

• Deliver a final performance with a minimum of 40 project 
participants taking part, showcasing dances from the different 
communities 

• The final performance will see 80 guests attend from across the 
community 
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Outcomes 
 

• A minimum of 80% of all dance participants will report feeling 
better connected to their community 

• A minimum of 80% of all dance participants and volunteers will 
report having experienced learning dances from at least 2 cultures 
other than their own. 

• A minimum of 75% of dance participants will report having made a 
new friend from a different background to their own 

• 80% of participants state they will engage more with cross 
community activities that promote shared experiences 

 
Measures 
 
Ways that we will measure the outcomes (evaluate success of the 
project): 
 

• Carry out a baseline survey for participants and volunteers 
• Include questions that cover social integration, community 

cohesion and plans relating to volunteering and other community 
activities 

• Repeat the questionnaire half way through the project and then 
again at the end 

• Select a sample of beneficiaries and volunteers and carry out two 
detailed case studies/interviews with them to highlight their 
learning journeys 

• Evaluate the way that the project is delivered (how the 
beneficiaries and the volunteers are supported, and the way that 
learning is embedded within your organisation)   

• Monitor project by: 
o Recording the number of dance participants recruited 
o Recording the number of volunteers recruited 
o Recording the number of volunteers trained 
o Recording the number of dance class workshops 
o Recording the number of project participants taking part in 

the final performance 
o Recording the number of guests that attend the final 

performance from across the community 
o Tracking the number of volunteering hours recorded 
o Monitoring budget actual spend against budgeted spend 

 



 

19 
 

Templates for project progress reports can be found in Appendix A. 
 
In addition to reporting on project outcomes/outputs, you must supply a 
minimum of two case studies and two high-resolution photographs (see 
Appendix A). 
 
 
Section 6: Project Budget / Risk Assessment (5%) 
 
Questions 26-27 
 
These questions ask how much funding you need, how you will spend it 
and how you will profile the spend over the duration of the project. The 
project budget questions will not be scored. 
 
There is no requirement for match funding. However, your application 
may be looked on more favourably if you can use the grant to access 
additional resources (either cash or ‘in-kind’) or you already have 
additional funding in place. If the additional resources are ‘in-kind’ we 
expect you to give an approximate monetary value to these and ensure 
they are included in your budget.  
 
Funding from the grant can be used to cover a project or organisation’s 
revenue costs (i.e. staff salaries, office overheads, volunteer costs, etc.) 
or capital expenditure (i.e. equipment or materials) to enable your project 
to happen.  
 
Your proposed budget will be expected to reflect the project’s primary 
goal of bringing Londoners together to take part in volunteering on 
community activities and/or social action.  
 
Question 28 
 
This section allows you to show us that you have thought about these 
risks and what they might be, and how you would address them. 
 
Using the dance group example, one risk is that not enough participants 
are recruited from different communities. An ‘action’ would be to ensure 
that the opportunity for participants to take part is well publicised through 
appropriate places and networks, allowing enough time for potential 
participants to sign up.  
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Question 29 
 
The questions on equality and diversity monitoring are not scored.  
  

Support for applicants 
 
Tips for completing an application  

 
 Ensure statements are clear and answer the question to the 

best of your ability 
 Do not assume assessors will be familiar with your 

organisation/project 
 Do not leave any sections blank 
 Provide the information asked for in the correct place in the 

application form 
 Give clear evidence when answering questions (e.g. social 

need, your baseline position, your track record or team 
experience, etc.) 

 Supply only the information that is asked for on the application 
form. Any other material you submit will be disregarded when 
applications are scored. 

 
If you need to contact us please email amanda.lamb@london.gov.uk. 
 

The assessment process 
 
We will assess all applications which meet the eligibility criteria. We will 
use a scoring system to assess the full applications as objectively and 
transparently as possible. The application form sets out the score for 
each question.  
 
The information required in the application form will also be used to form 
the basis of a contract/grant offer letter, thereby enabling an efficient 
transition to the delivery and delivery phase for successful applicants.  
 
 

mailto:amanda.lamb@london.gov.uk
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Appendix A: Reporting 
 

We require one mid-project report and one end of project report. At the 
start of your project, 80% of the funding will be paid to your organisation 
once the grant documentation has been issued and due diligence is 
completed. The remaining 20% will be paid on completion of the final 
monitoring report at the end of the project. 
 
Mid-project Report Template – to be submitted by 31 May 2019 
 
Name of organisation:  
 
Project Name:  
 
Programme Period: November 2018 – October 2019 
 
You will need to report to Team London using the following 
headings: 
 
Standardised outputs: (YTD) 

o Number of volunteers your 
project is working with 

o Number of volunteering 
hours dedicated to the 
project 

o Number of volunteers new 
to volunteering (min of 25%) 

 

 

Project specific outputs: 
o (To be determined) 

 

 

Standardised outcomes: (YTD) 
o Number of beneficiaries that 

agree/strongly agree that 
they feel they belong to their 
neighbourhood 

o Number of volunteers that 
agree/strongly agree that 

 



 

22 
 

they feel they belong to their 
neighbourhood 

o Number of beneficiaries who 
agree that London is a good 
place to live 

o Number of volunteers who 
agree that London is a good 
place to live 

o Number of beneficiaries and 
volunteers who agree that 
people in their 
neighbourhood can be 
trusted 

o Number of volunteers who 
agree that people in their 
neighbourhood can be 
trusted 

 
Project specific outcomes: 

o (To be determined) 
 

 

Key successes 
 

 

Key challenges and how you 
have dealt with these 
 

 

Upcoming milestones and 
relevant events 
 

 

 
 
Final Report Template- to be submitted by 30 November 2019 
 
Name of organisation:  
 
Project Name:  
  
Programme Period: November 2018 – October 2019 
 
You should report to us using the following headings: 
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Standardised outputs: 
 

o Number of volunteers your 
project is working with 

o Number of volunteering 
hours dedicated to the 
project 

o Number of volunteers new 
to volunteering (min of 25%) 

 

 

Project specific outputs: 
o (To be determined) 

 

 

Standardised outcomes: 
o Number of beneficiaries that 

agree/strongly agree that 
they feel they belong to their 
neighbourhood 

o Number of volunteers that 
agree/strongly agree that 
they feel they belong to their 
neighbourhood 

o Number of beneficiaries who 
agree that London is a good 
place to live 

o Number of volunteers who 
agree that London is a good 
place to live 

o Number of beneficiaries and 
volunteers who agree that 
people in their 
neighbourhood can be 
trusted 

o Number of volunteers who 
agree that people in their 
neighbourhood can be 
trusted 

o  

 

Project specific outcomes: 
o (To be determined) 
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What project activity did you 
deliver this year and did the 
delivery differ from your project 
plan in any way? 
 

 

Highlights of the project – 
things you are most proud of 
 

 

Challenges that you 
experienced during the project 
and how you overcame them. 
 

 

Sustained key impacts from 
your project. 
 

 

In one or two clear sentences, 
how did your project improve 
social integration within one or 
more of the three social 
integration categories that your 
project chose to focus on 
(relationships and 
equality/relationships and 
participation/relationships and 
community engagement)? 
 

 

What would you do differently if 
you were to run the project 
again? 
 

 

% of volunteers that rated their 
volunteering experience as 7/10 
or above (Q8 of questionnaire 
in Appendix C) 
 

 

% of volunteers that would 
recommend volunteering to a 
friend or family member (Q11 of 
questionnaire in Appendix C) 
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Appendix B: Monitoring & evaluation 
 
Please see below for a summary of the monitoring and evaluation requirements for 
this programme: 
 
1. Quarterly scheduled one-hour phone calls: these calls will be 

scheduled in advance with your Team London Third Sector Projects 
Officer. They are a chance for you to let us know how your project is 
going. 
 

2. Project visit: your Team London Projects Officer will visit your 
project within the first six months of delivery. It is important that you 
arrange a suitable time so that they see some of your project in 
action. Your Team London Third Sector Projects Officer will spend 
one hour with you to discuss current progress, answer questions and 
take photographs.  

 
3. Mid project report: required by 31 May 2019 (see Appendix A). 
 
4. Final project report: required by 30 November 2019 (see Appendix 

A). 
 
5. Qualitative reporting: you should supply this information through 

case studies, testimonials and photographs throughout the project. 
We will agree with you what material should be provided. 

 
a) A minimum of two case studies (one shared along with the mid 

project report and two shared with the final report. Case studies 
should outline the impact your project has had, with consideration 
for the starting conditions. Wherever possible please include real 
names (taking into account safeguarding considerations.) 

b) Accompanying photographs must be submitted in landscape and 
be high resolution (minimum of 2mb). 

c) Please include details of any press coverage or other PR the 
project has received. 

 
This information will be used when promoting the small grants 
projects on the GLA website as well as through social media. Please 
ensure consent has been obtained for any photographs you supply. If 
there are any issues due to vulnerable participants then please 
inform your Third Sector Project Officer at the beginning of your 
project. 
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6. Volunteer feedback - we suggest using the questions in Appendix 
C. If you have additional information that you gather on your 
volunteers’ experience/views then do please share this with us as 
well. If you are already using other ways of measuring volunteer 
experience then you do not need to use this – simply use your 
existing methods and be able to report back on your findings. You 
will not need to send us each questionnaire. You should report 
overall percentage breakdowns for questions 8 and 11 of the 
Volunteer feedback forms as part of your final report (this is noted 
within your final report template in Appendix A). We do carry out 
periodic audits of user feedback so please ensure that these 
questionnaires are easily accessible as required.  

 
7. Equalities monitoring: you are responsible for collecting the 

equalities monitoring information for each of your volunteers. 
Appendix D lists the questions that should be asked. This 
information should be shared at the end of your project. Please 
report by percentage breakdowns for each section. At your request 
we can set these questions up digitally for you, if your volunteers 
can complete the questions online.  
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Appendix C: Volunteer feedback  
 

Name (optional):  
Volunteering activity: 
Organisation: 
 
1. Before this volunteering opportunity, had you taken part in any formal 

volunteering activities (e.g. giving unpaid help through groups, clubs, 
schools or other organisations)? 

• Yes 
• No 

 
2. What was your main reason for taking part in this volunteering 

opportunity? 
(please tick ONE only) 

• Wanting to help others 
• Wanting to give something back to my community/ London  
• To improve London as a place to live, work and visit 
• It sounded like fun 
• To inspire others to volunteer  
• To be a part of Team London  
• To meet new people/make new friends  
• To use the knowledge and skills I have already developed 
• To help me to develop my knowledge and skills 
• To help me get into employment or training 
• Other (please specify) 

 
3. To what extent did your volunteering experience enable you to 

achieve your main reason for volunteering?  
• A great deal  
• A fair amount  
• Not very much 
• Not at all  
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5. Based on your experience of this volunteering opportunity, how 
satisfied or dissatisfied are you with the following? (please tick 
appropriate box) 
 
 Very 

satisfied 
Quite 
satisfied 

Neither 
satisfied 
nor 
dissatisfied 

Quite 
dissatisfied 

Very 
dissatisfied 

Not 
applicable  

The recruitment 
processes 

 

      

The 
training/induction 
provided 

      

The tasks / roles 
you were asked 
to take on 

      

The way you 
were treated and 
supported 
throughout your 
volunteer 
experience 

      

The service you 
provided 
 

      

 Recognition / 
rewards from the 
programme 
team 
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6. Based on your experience of this volunteering opportunity to what 
extent do you agree or disagree with the following statements (please 
tick appropriate box) 
 
 Strongly 

agree 
Slightly 
agree 

Neither 
agree nor 
disagree 

Slightly 
disagree 

Strongly 
disagree 

Not 
applicable 

I think the 
experience will 
help me to feel 
more part of 
my community  

      

I have learnt 
new skills or 
developed my 
skills and 
knowledge  

      

I have met 
new people/ 
expanded my 
social network  
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7. How much do you think this volunteering experience has…? 
 
 A great deal A fair 

amount 
Not very 
much 

Not at all  Don’t 
know 

Increased your 
confidence/ self 
esteem 

     

Improved your team 
working/ co-
operation skills 

     

Improved your 
communication / 
social skills 

     

Improved your 
problem-solving 
skills  

     

Given you a sense 
of pride in 
contributing to your 
community/London 

     

Increased your 
feelings of being 
part of your local 
community 

     

Given you a new 
skill 

     

Other (please state)  
 
8. On a scale of 10 – 1, (where 10 = excellent and 1= very poor), how 
would you rate this volunteering experience? (please choose one as 
appropriate) 
 
 
10 
 

 
9 

 
8 

 
7 

 
6 

 
5 

 
4 

 
3 

 
2 

 
1 

Excellent         Very Poor 
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9. Has your experience as a Team London volunteer made you likely to 
volunteer in the future? (please choose one) 
      

 
Much more 
likely 
 

 
Slightly more 
likely 

 
Slightly less 
likely 

 
Much less 
likely 

 
Made no 
difference 

 
Don’t know 

 
10. In the next 12 months how likely are you to volunteer again? (please 
choose one) 
 

 
Very likely 
 

 
Quite likely 
 

 
Not very Likely 
 

 
Not at all Likely 
 

 
Don’t know 
 

 
11. Now that you have volunteered how likely are you to recommend 
volunteering through Team London to friends/ family (please choose 
one) 
 

 
Very likely 
 

 
Quite likely 
 

 
Not very Likely 
 

 
Not at all Likely 
 

 
Don’t know 
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Appendix D: Equalities monitoring 
  
Please report by responses by % breakdowns, ensuring that each 
section totals 100%.  
 
Where do you live? 

• Barking and Dagenham 
• Barnet  
• Bexley  
• Brent 
• Bromley 
• Camden 
• City of London 
• Croydon 
• Ealing 
• Enfield 
• Greenwich 
• Hackney 
• Hammersmith and Fulham 
• Haringey 
• Harrow 
• Havering 
• Hillingdon 
• Hounslow 
• Islington 
• Kensington and Chelsea 
• Kingston 
• Lambeth 
• Lewisham 
• Merton 
• Newham 
• Redbridge 
• Richmond 
• Southwark 
• Sutton 
• Tower Hamlets 
• Waltham Forest 
• Wandsworth 
• Westminster 
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• I don’t live in London 
 
What is your gender?  

• Male  
• Female 
• Prefer not to say 
• Other (please specify) 

 
Is your gender identity the same as the gender you were assigned 
at birth? 

• Yes 
• No 
• Prefer not to say 

 
Choose one option that best describes your ethnic group or 
background: 
 

• White  
• White – English/Welsh/Scottish/Northern Irish/British 
• White Irish 
• White – Gypsy or Irish Traveller 
• Mixed/Multiple – White and Black Caribbean  
• Mixed/Multiple – White and Black African 
• Mixed/Multiple – White and Asian 
• Asian/Asian British – Indian 
• Asian/Asian British – Pakistan 
• Asian/Asian British – Bangladeshi 
• Asian/Asian British – Chinese 
• Black/African/Caribbean/Black British – African 
• Black/African/Caribbean/Black British – Caribbean 
• Arab 
• Any other ethnic group- please describe 
• Prefer not to say 

 
What is your age group? 

• 16 - 24 yrs  
• 25 - 34 yrs   
• 35 - 44 yrs  
• 45 - 54 yrs   
• 55 - 64 yrs  
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• 65 - 74 yrs  
• 75 - 84 yrs 
• 85+ 
• Prefer not to say  

 
Which of the following best describes how you think of yourself: 

• Heterosexual or Straight 
• Gay or Lesbian 
• Bisexual 
• Other 
• Prefer not to say 

 
Do you consider yourself to be disabled? (Disability is a long-term 
physical or mental impairment that has a substantial and long-term 
negative impact on your ability to carry out to say to day activities).  

• I have a disability 
• I do not have a disability 
• I don’t know 
• Prefer not to say 
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Appendix E: Glossary of terms  
 
Beneficiary  
Any individual or organisation that directly or indirectly benefits from the 
impact of the project. 
 
Group  
Differentiated by communities, identities, interests. 
 
Impact  
Meaningful change or improvement from the original position. 
 
Intersectionality 
People who identify with more than one community or have more than 
one protected characteristic at the same time. 
 
New volunteer 
Not volunteered in the last 12 months. 
 
Volunteering 
Volunteering is an unpaid activity where someone gives their time to 
help a not-for-profit organisation or an individual who they are not related 
to. For example, running a group activity, organising events or social 
action activities.  
 
Outcome 
The result of the project, e.g. because of your outputs, what you will 
achieve. 
 
Output 
The activity you will deliver as part of your project. These deliverables 
should have numerical targets (key performance indicators).  
 
Participant  
A person that is actively taking part in a programme. 
 
Social action 
This is often linked to ‘having a voice’ and advocacy work. It includes 
activities such as campaigning, awareness raising and research.  
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Principles of Volunteering 
 
In January 2009, the London Stakeholders Volunteering Forum came 
together with guest stakeholders to discuss the definition of volunteering. 
The Compact code on Volunteering currently defines volunteering as: 
 

“any activity which involves spending time, unpaid, doing 
something which aims to benefit someone (individuals or groups) 
other than or in addition to close relatives, or to benefit the 
environment.” 

 
In response to an increasing interest in volunteering to support people 
(back) into employment, and some clarity required around the 
differences between volunteering and work experience, the Forum felt it 
necessary to establish the principles behind the term ‘volunteering’. 
 
Volunteering: 

 
• Is mutually beneficial (to individual and organisation)  
• Is independently chosen and freely given  
• Is enabling and flexible wherever possible  
• Has a community or social benefit  
• Offered to not-for-profit activities. 

 
These principles will guide the volunteering infrastructure (members of 
the Forum) in providing support to volunteering activity. In addition, the 
Forum notes the following considerations when developing a 
volunteering opportunity: 

 
• Any financial benefit from the involvement of volunteers is 

reinvested to the community or allows a not-for-profit to 
continue to exist.  

• Organisations need to be clear where paid roles should be 
protected or reinstated again when affordable.  

• Volunteering roles should be designed with a Mutuality of 
Expectations statement to clarify expectations of commitment 
without entering into a contract which changes the role into one 
with employment rights. 

• Any other form of unpaid work or experience should not be 
labelled volunteering.  
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For example, a large employer supplying employees to support the 
development of small businesses are part of a mentoring scheme. 
Employees should be referred to as ‘mentors’ and the programme as a 
‘mentoring scheme’. Voluntary work as a term might be applied, but 
volunteering may not. 
 
Further information can be obtained from: 
http://greaterlondonvolunteering.org.uk/activities/principles-of-
volunteering/ 
 

http://greaterlondonvolunteering.org.uk/activities/principles-of-volunteering/
http://greaterlondonvolunteering.org.uk/activities/principles-of-volunteering/
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