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Minutes 

 

Friday 7 June 2013, 10-12pm, at City Hall 

 
 
Attendees  
Terry Day, Chair 
Samantha Mauger, Age UK London 
Gordon Deuchars, Age UK London 
Mervyn Kohler, Age UK 
Geoff Pope, CAB 
Russell Taylor, DWP 
Sue Johnson, GLA 
Rhiannon Watson, GLA 
Lynn Strother, Greater London Forum for Older People (GLF) 
Bridgit Sam-Bailey, London Older People’s Strategies Group (LOPSG) 
George Clerk, London Minority Ethnic Elders project 
Khan (Mohamed) Lodhi, Policy and Research Institute on Ageing and Ethnicity 
 
In attendance 
Alasdair Barrett, GLA  
Sharon Field, GLA 
 
Absent and apologies 
Nicola Humberstone, Association of Greater London Older Women 
Ian Winter, Department of Health, London 
Anna Passingham, IndependentAge 
Pat Prendergast, London Irish Elders 
Ellen Lebethe, London Older People’s Strategies Group 
Dot Gibson, National Pensioners Convention Greater London Region 
Stacey Halls, Open Door London 
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Item Minutes Actions 

1 Minutes and Matters Arising  

  
The minutes of last meeting which took place on 30 October 
2013 were agreed as a true record. 
 

 

 Housing 
Sue Johnson provided updates on  
 

 London Housing Strategy housing covenants on.  

 

 (i) providing homes for working Londoners.  
(ii) the private rented sector. 

 

 Development of the new version of the Housing Strategy  

 The London older people’s housing research  

 The Housing Supplementary Planning Guidance.  
 
Fuel Poverty 
The Forum supported the Age Action Alliance's Safe, Warm 
Homes Working Group by hosting a successful and well 
attended Older People's Energy Advocates workshop at City 
Hall on 25 January. 
 
Digital Exclusion 
The digital inclusion element of the Connected Cities bid 
was dropped and the plans for the roundtable were 
subsequently abandoned. 
 
A new Team London website has been launched to make it 
easier for Londoners to find volunteering opportunities. It 
also contains information about further funding, including a 
new Small Grants Innovation fund aimed at organisations 
that are using technology to improve volunteering. 
 
Know Your Rights Campaign 
Overall the Autumn/Winter 2011/2012 campaign 
generated an estimated 4,250 enquiries, and an estimated 
£400,000 plus in benefits, of which at least £137,500 were 
related to cold weather payments, pension credit, Warm 
Home Discount, energy bill discounts and claims for home 
insulation. 
 
85 community organisations in London received capacity 
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training for staff and volunteers to enable them to provide 
first-level advice on benefit entitlement to their members 
and help in making claims. 
 
The fifth campaign ran from January to April 2013. It 
focused on raising awareness of benefit entitlements and 
financial support available to older people and their carers. It 
is being evaluated.  
 
Plans for the next campaign will be developed later this 
year, but is expected to be similar to this year’s, but with an 
additional focus on debt, money management and raising 
awareness of credit unions. 

2 Chair’s Updates 

 60+ Concessionary Travel Scheme 
This scheme restored the entitlement for Londoners to free 
travel on TfL services when they reach 60 from 1 November 
2012. 
 
Mention was made of GLF research showing the benefits of 
the Freedom Pass on volunteering. 
 
Older People’s Equality Analysis Update 
Copies of the update were circulated at the meeting. It 
has been published on the GLA’s website.  
 

 

 

Police and Crime Plan 2013-16 
The chair updated the meeting on what has happened since 
the older people's consultation event on the Mayor's draft 
Police and Crime Plan held in February. A number of issues 
raised were incorporated into the final plan for 2013 -16. 
Notably 
 
1. Concern regarding future public access, following the 

proposed closure of many existing police stations is being 
addressed. 

2. MOPAC will commission an analysis into the treatment of 
victims in London In response to concern regarding the 
support provided to vulnerable older victims and 
witnesses,  

3. MOPAC will work through partners on the London Crime 
Reduction Board to address concern about elder abuse. 
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A new commitment was made to develop a hate crime 
reduction strategy 
 
The consultation responses, the equality impact assessment 
and the final Plan are all available on the Internet. 
 
The meeting highlighted that people for whom English is 
not their first language can experience not getting enough 
support or help from the police. 
 

 

 

London Health Board 
The former London Health Improvement Board (LHIB) is 
now the London Health Board. It held its first meeting in 
May. It has identified a number of priority areas, including 

 improving primary care 

 enhancing patient experience, through transparency 
of data and digital access to information 

 improving mental health services.  
 
The meeting noted  

 that the LHIB workstreams have been superseded by 
those of the LHB 

 the positive impact that volunteering and people 
staying active has on maintaining the health of older 
people. 

 

2 Economic Contribution of Older Londoners – Alasdair Barrett, GLA 
Economics 

 Alasdair Barrett gave a Powerpoint presentation on the draft 
of the Economic Contribution of Older Londoners report, 
which had been sent to members in advance. 
 
Comments made were noted. 
 

2.1 Members to 
provide all 
further 
comments on 
the report by 14 
June. 
 

 A discussion was had on how to make use of the report. It 
was agreed that having the report as the focus of the next 
Older People’s Assembly (OPA) and holding the OPA close 
to International Older People’s Day would have the biggest 
draw and impact. 
 
Other suggested uses of the report were 

 to provide a useful benchmark for the future 

 to offer themes for future activity 

2.2 GLA officers 
to liaise with 
LOPSG with 
regard to the 
possibility of the 
report being the 
focus of the next 
OPA and for the 
OPA to be held 
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 for use by local older peoples’ groups 

 as a campaigning tool. 
 

close to 1 
October. 
 

 Age UK London are planning a series of events about what 
older Londoners do and may be able to use the report as a 
basis for these. 

 

3 Shopmobility Scheme – Sharon Field, GLA 

 Sharon Field reported that 76 mobility scooters used during 
the London 2012 Games had been refurbished and provided 
to Shopmobility Schemes across London. 
 

3.1 Presentation 
to be circulated 
to members. 

 22 applications for scooters were received. They were 
allocated to 14 existing schemes and to 4 voluntary 
schemes. 
 

 

 The scheme was very much welcomed.  

4 
Age Action Alliance and UK Advisory Forum on Ageing – Russell Taylor, 
DWP 

 The Age Action Alliance (AAA) now has 350 member 
organisations. It is working on various topics and themes. It 
has a website, which is proving to be a good communication 
tool. 
 
In May the AAA launched a Healthy workplace guide on how 
employers can help their employees work for longer. 
 
A report on the energy efficiency advocates awareness 
sessions is to be published soon. 
 

In the UKAFA review, members indicated a desire for wider 
engagement with government departments. The 
Department for Transport (DfT) and the Department of 
Energy and Climate Change will be attending the next 
meeting. 
 

 
 
 

 UKAFA meetings were held in November 2012 and March 
2013.  
 

 

 The next UKAFA meeting is taking place on 12 June. The 
agenda for the meeting is 

 an update from the Minister for Pensions, Steve Webb, 
on recent developments in the DWP portfolio. 

 a discussion with the Minister of State for Care and 

4.1 Members 
were asked to 
provide Sue 
Johnson with 
what else they 
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Support, Norman Lamb  

 a discussion with officials from the DfT on mobility 
scooters  

 the recent changes to the fuel poverty policy package 
and proposed changes to the fuel poverty definition 

 Phase 3 of the Welsh Government’s Older Peoples’ 
Strategy. 

wished to have 
raised at the 
UKAFA meeting 
at the earliest 
opportunity. 

  

The meeting provide a number of comments which were 
noted. In particular it indicated it was difficult for members 
to comment on agenda items without the detail. 
 
The chair mentioned the Know Your Rights campaigns could 
focus on energy efficiency. Past campaigns tied in Warm 
Front and cold weather payments with Pension Credit 
information.  

 

5 AOB  

 Bridgit Sam-Bailey mentioned LOPSG’s recent successful 
Participants Meeting, which focussed on dementia. 

 

6 Date of next meeting  

 The next meeting will take place in early November. Sue Johnson to 
confirm date 

 


