
 
 

 
 
 

MoJ COVID 19 Extraordinary Funding for Domestic Abuse and Sexual Violence Services    
  

MOPAC Q&A log  

  
Updated:  Wednesday 3 June 2020   

Please note the extension to the deadline.  

All bids must be submitted by noon on Friday 5 June. Please do not send your bid as a PDF document 

Please ensure that you include the most recent annual return with the bid submission. 

 
*Please read this document in conjunction with the information available on MOPAC’s bidding opportunities webpage and the slide deck from briefing on 

Wednesday 27th May 2020.  

Number  Question Answer  Date 
updated 

1 The main domestic and sexual violence 
service in the borough is delivered within the 
local authority. Would the service be eligible 
to apply for the above fund? 

To be eligible for the funding, organisations must be a registered 
charity, a charitable incorporated organisation, or a social 
enterprise, including companies limited by guarantee and 
community interest companies. This is because the funding comes 
from a wider government funding package specifically for charities.  

27/5/2020 

2 Locality – will services who operate a specific 
borough only service still be eligible to bid for 
this funding? 
 

Yes, organisations will still be able to apply for funding where 
services are delivered within a specific local authority, across 
multiple boroughs, or pan-London. If the service is offered across 
two or more Police and Crime Commissioner areas then it is not 
eligible for this funding but may be eligible for the Home Office 
funding available here:  
https://www.gov.uk/government/publications/covid-19-home-
office-extraordinary-funding-for-domestic-abuse-support-services 

27/5/2020 

3 Point of clarification on the application form 
– ‘BAU’ does this means Business As Usual?  
 

Yes, this refers to pre-covid ‘business as usual’ levels of reserves.  
 

27/5/2020 

https://www.gov.uk/government/publications/covid-19-home-office-extraordinary-funding-for-domestic-abuse-support-services
https://www.gov.uk/government/publications/covid-19-home-office-extraordinary-funding-for-domestic-abuse-support-services
https://www.gov.uk/government/publications/covid-19-home-office-extraordinary-funding-for-domestic-abuse-support-services
https://www.gov.uk/government/publications/covid-19-home-office-extraordinary-funding-for-domestic-abuse-support-services


 
 

4 What is the amount of funding charities can 
apply for?  
 

There is no minimum/maximum amount of funding which 
organisations can apply for within each ‘pot’.  
 

27/5/2020 

5 Will you be ringfencing funding for 
organisations supporting victims with 
protected characteristics? 

There are difficulties in ringfencing this funding further as there are 
already a number of ‘pots’ and conditions attached to the available 
funds. However, through the evaluation process MOPAC will seek to 
ensure that organisations which specialise in supporting victims with 
protected characteristics are represented proportionately. MOPAC 
will work to ensure equitable distribution of funds across a range of 
organisations in London, both in geographically and in supporting the 
diverse range of VAWG victims and their specific needs.    
 

27/5/2020 

6 Do services where interested bidders are 
partners but not the lead agency, in a MOPAC 
funded partnership, count as existing MOPAC 
commissioned services? 
 

Yes. A commissioned service is any organisation that receives 
funding from the PCC. This includes via a partnership arrangement.  

27/5/2020 

7 Does funding via local boroughs from the 
London Crime Prevention Fund (LCPF) count 
as a service already commissioned by MOPAC 
commissioned? 

Yes. If the PCC provides funding to the Local Authority, who then 
funds an eligible organisation to provide DA support, this would be 
considered as a service already commissioned by MOPAC for the 
purposes of this funding opportunity. 

27/5/2020 

8 We have already bid for other government 
funding but have not yet received responses 
from all of those bids. Can we still bid for this 
funding? 

The MOJ guidance states you can request funding from multiple 

funding pots, but you cannot receive funding from multiple funding 

pots for the same purpose. The MoJ have advised that the MoJ, 

Home Office and MHCLG have processes in place to cross check bids 

and avoid any duplication of funding. There is also an expectation on 

bidders to flag any risks of duplication in funding.  
 

27/5/2020 

9 Some elements of our work are funded by 
MOPAC and some are not- do we need to 
complete two separate applications (one for 

Where there is already a funding arrangement in place between 
MOPAC and the provider they will be considered an organisation 
already commissioned by MOPAC. A single application should be 

27/5/2020 



 
 

cost incurred for our MOPAC funded work 
and one for our other services)? 

submitted, unless the organisation is wishing to apply for separate 
funding pots. 

10 Do we need to submit separate bids for SV 
and DV work? 

Yes, separate bids need to be submitted to each ‘pot’ where 
organisations are applying for distinct SV/DA funding.  

27/5/2020 

11 One of our projects is a partnership project 
funded by MOPAC (for which we are not the 
lead partner)- are we allowed to include the 
additional cost incurred for this project in the 
bid for MOPAC funded services?  
 

Yes, you can include the costs incurred from projects where you are 
not the lead organisation but please ensure that any incurred costs 
cited are specific to your organisation only and not the wider 
partnership. This will avoid duplication if partners are also applying 
for funding.  
 

27/5/2020 

12 Our organisation purchased new lap tops just 
before lockdown in anticipation of what was 
to come. Are such costs excluded from this 
fund?  

Only costs incurred from 24th March 2020 (official date of 
lockdown) until 31st October 2020 are available through this fund. 
These are requirements set by the Treasury. Please refer to 
MOPAC’s slides with details of other COVID 19 extraordinary 
funding which may be suitable for your organisation.  
 

27/5/2020 

13 On the application form: what do you mean 
by annual returns? 

Please read this to mean your organisation’s annual report that is 
required to be submitted to the Charity Commission or Companies 
House. Please select yes in this box and either attach your annual 
report or include a link to it in your email submitting the bid.  
 

27/5/2020 

14 Our social enterprise has funded our 
infrastructure which funds our domestic 
abuse work - the enterprise has suffered 
under C-19 - can we claim for this? 
 

Yes, this would be an appropriate application for the funding 
available. 

27/5/2020 

15 Are applications to be made per individual 
service, or per organisation, if the 
organisation has a number of different 
services across London? 
 

Applications are to be made per organisation unless they are for 
different funding ‘pots’.   

27/5/2020 



 
 

16 Can the fund pay for increased helpline calls 
we have had to employ someone to assist 
since the lockdown? 
 

Yes, this would be an appropriate application to this fund, provided 
that the helpline is specifically supporting victims of domestic 
abuse/sexual violence within London. If the helpline is national, 
please refer to the home office extra ordinary fund – details of 
which can be found in the MOPAC slides. 
 

27/5/2020 

17 Can we bid if we are not currently funded by 
MOPAC? 
 

Yes, there is a funding pot available for organisations who are not 
currently funded by MOPAC. Please refer to MOPAC slides for 
details.  
 

27/5/2020 

18 If there's a pending application to MOPAC 
from last year through the Safer 
Neighbourhood Board (Croydon), which the 
SNB had confirmed successful, but the funds 
have not yet been released by MOPAC, are 
we commissioned by MOPAC in this context? 
 

Yes, in this context you would be considered a service already 
commissioned by MOPAC.  

27/5/2020 

19 We have applied for emergency funding from 
London Community Response Fund and 
didn't hear back. Can I assume that's been 
unsuccessful and apply to this for the same? 
 

LCRF are getting back to all applications whether successful or not 
so don’t assume you were unsuccessful. Please follow up with your 
original application.  

27/5/2020 

20 With these timescales, recruitment is 
difficult, so how can these funds realistically 
be used?  
   

We recognise recruitment in these timescales is challenging. Funds 
are available to meet the additional costs registered charities or 
social enterprise have incurred or will incur whilst adapting their 
services during the pandemic, and to cope with demand increases 
resulting from it.  
 
For example, funding may be used to: 

• address short term income disruption; 

• meet essential costs of sustaining current activities, such the 
purchasing of assets to support the move to remote and 

27/5/2020 



 
 

digital working, and additional staff to cover those unable to 
work for reasons related to the pandemic; and  

• address increased demand. 
 

21 We're having an office refurb which was 
planned before COVID-19 hit. We are adding 
additional safety measures for clients and 
staff - screens, signs, laptops etc. Can this be 
funded through this? 
 

Yes, the costs items listed would be acceptable uses of this funding; 
however, more extensive capital works such as building repairs or 
other permanent alterations are not acceptable uses of this funding.  

27/5/2020 

22 On your form it mentions whether other 
government funding has been sought - does 
this have any material effect on how this 
application might be considered?  
 

No. This will not affect how applications are considered/evaluated. 
It is to be used for due diligence purposes only. Please make MOPAC 
aware as soon as possible if you have been successful in securing 
funds from other sources for the same costs you applying to this 
fund. 

27/5/2020 

23 Do you need invoices for items already 
spent? 
 

Invoices are not required at this stage but may be requested at a 
later point for auditing purposes.  
 

27/5/2020 

24 Where organisations are not directly funded 
by MOPAC but as part of a 
consortium/partnership do MOPAC expect 
bids from each organisation or from the 
consortium or potentially could bids go in 
through both as long as not double funded? 
 

Applications for funding can be made as a consortium, or on an 
individual basis. However, any applications for costs should not be 
submitted twice via the consortia and individual bids.  

27/5/2020 

25 With regard to spending funds before 
October 31, can we defer use of existing 
MOPAC funding until after 31 October and 
use the emergency funding instead as a way 
of prolonging the time we can, in effect, 
extend the time that the emergency funding 
has impact for? 

This may be possible in some circumstances; however, the funding 
arrangements for every service will be different. Please contact the 
relevant MOPAC contract manager to explore the potential for this.   

27/5/2020 



 
 

 
26 Can we apply for funding for staff to buy 

office chairs etc. for home working?  
 

Yes, this would be an appropriate application for the funding 
available.  

27/5/2020 

27 Will the funding be available for advocacy 
services for females affected by DV & SV?  
 

Yes, the funding can be used to support advocacy services; however, 
only in the context of supporting victims of domestic abuse and 
sexual violence. It would need to be evident in any application how 
this funding will be used to support the delivery of a tailored 
support offer to victims of domestic abuse or sexual violence. 
 

27/5/2020 

28 We have clients who don’t have digital 
phones and so we can’t see them when we 
ring them, which in terms of safety is critical. 
Can we apply for tablets or mobile phones, 
and any associated costs of buying data for 
them?  
 

Yes, this would be an appropriate application for the funding 
available. 

27/5/2020 

29 We are also doing a lot of preventative and 
awareness building DA work with our BAME 
girls and older women - does this count too? 
 

Yes, this would be an appropriate application for the funding 
available.  

27/5/2020 

30 Can you provide an accessible (word) version 
of the application form please?  

The accessible version of the form is now available on the MOPAC 
‘bidding opportunities’ webpage.  
 

27/5/2020 

31 Are the funds available for the purchasing of 
food supplies? 
 

Yes, funds can be used for the purchasing of food supplies, in the 
context of supporting victims of domestic abuse or sexual violence. 
There are a range of other sources of funding for this type of 
support, some of them are listed here:  
https://www.charitytaxgroup.org.uk/news-post/2020/750m-
coronavirus-funding-package-announced-charities/ 
 

27/5/2020 

https://www.charitytaxgroup.org.uk/news-post/2020/750m-coronavirus-funding-package-announced-charities/
https://www.charitytaxgroup.org.uk/news-post/2020/750m-coronavirus-funding-package-announced-charities/
https://www.charitytaxgroup.org.uk/news-post/2020/750m-coronavirus-funding-package-announced-charities/
https://www.charitytaxgroup.org.uk/news-post/2020/750m-coronavirus-funding-package-announced-charities/


 
 

32 Will there be reporting/monitoring 
requirements for this funding? 
 

Yes, there will be reporting and monitoring requirements in place 
for this funding. MOPAC will be required to report to the MoJ on any 
projected underspend by 31st August 2020 and complete a full 
monitoring returns no later than 30th November 2020. Grantees will 
be asked to submit the required information to MOPAC at least two 
weeks before the respective MoJ deadlines set out above. 
 

27/5/2020 

33 Within the same application may we ask for 

funding of two thematic areas such as, 

increased staff capacity as well as 

improvements to the office to allow social 

distancing? 

 

Yes, applications can apply for funding for numerous costs incurred 
as a result of the COVID 19 pandemic provided they are all within 
scope of the funding conditions. 

27/5/2020 
 

34 Re question: What additional income 
connected to COVID-19 have you received? 
(Income from local government, statutory 
services, donations and any ongoing donation 
activity) 
  
We have had one trust funder extend the 
period of our grant for a further year but this 
will not being until November. Should we 
include this funding in this response? 
 

No, additional funding your organisation is due to receive for costs 
incurred after 31 October 2020 does not need to be listed on the 
form. 

27/5/2020 
 

35 Can funding research with a view to setting 

up the project coming out of lockdown? 

 

No, organisations must not apply for funding for the development of 

new projects or services not related to the COVID-19 response. 

28/05/20 

36 If we are commissioned by the Local 
authority (LA) and the LA gave us some 
MOPAC underspend that they had applied 
for, does this class us as already funded by 

Yes. If the PCC provides funding to the Local Authority, who then 
funds an eligible organisation to provide DA support, this would be 
considered as a service already commissioned by MOPAC for the 
purposes of this funding opportunity. 

29/05/20 



 
 

MOPAC even if we did not apply for the 
funding. 

37 As the questions are in excel spreadsheet and 
do not provide a word count should we 
assume that answers should be brief? 

Yes. Due to the timescales involved in assessing bids and PCC 
submission back to MoJ, answers should be relevant and brief.  

29/05/20 

38 Regarding the evidence of assessment to be 
provided (Evidence of assessment - 
information to support the need outlined in 
column C - further information in the 
guidance and Q&A). Can you clarify what kind 
of evidence are you looking for in relation to 
this? E.g. a local needs assessment or quotes 
in relation to the costs? 

Please provide evidence that demonstrates why this item is needed 
for your organisation to manage and respond to COVID-19 between 
24th March and 31st October 2020 i.e.:  
- XX no of software license costs are required to support move to 

online service delivery to service users and continue provision;  
- XX additional hours for staff are required to manage (XX%) 

increase in demand for our service; 
- office redesign and equipment are needed to enable staff to 

safely maintain social distancing when lockdown restrictions 
ease 

- Additional IT and office equipment are required for staff to 
effectively delivery services whilst working from home 

29/05/20 

39 We have domestic abuse staff who are asking 
to reduce their hours due to the impact of 
survivor’s trauma and experiences on their 
own health. I am asking if it will be possible 
to apply for funding to cover additional staff 
hours due to some of current staff reducing 
their hours to manage their own mental 
wellbeing as they have been dealing with 
increased demand and complex cases 

 Yes, this would be classed as an eligible expense.  

40 Can I check what you require in relation to 
annual charity return as I had added a link to 
our accounts? The webinar session on 
Wednesday that had Q and A said we could 
submit our annual accounts? Or do you need 

Please submit, along with your bid, an actual copy of the most 
recent annual return your organisation submitted to Charity 
Commission. Any return submitted should match the most recent 
available on the Charity Commission’s website for your organisation.  

29/05/20 



 
 

the link to the charity commission website 
showing we have sent our annual return? 

41 At the beginning of May we submitted the 
Rape and Sexual Abuse Support Fund End of 
Year report 2019/2020 as well as the Q4 
report April 2020.  
Can you please confirm whether the “most 
recent annual report” refers to the above 
“Rape and Sexual Abuse Support Fund End of 
Year report 2019/2020”.   
If another annual report (e.g. Charity 
Commission AR) is meant, please advise.  

Please submit, along with your bid, an actual copy of the most 
recent annual return your organisation submitted to Charity 
Commission. Any return submitted should match the most recent 
available on the Charity Commission’s website for your organisation. 

29/05/20 

42 Application Form: In the Context tab, there 
does not appear to be a question in relation 
to partners we are seeking to work within the 
delivery of our project. As the lead partner, 
please can you confirm if our partner details 
are required in this section (and where) or at 
a later stage? 

Please include brief details of any partners you work with to deliver 
tailored support to victims/survivors of DA/SV in Q6 of Context tab 
and reflect breakdown of partner costs in Costs tab, detailing which 
organisation those Costs apply to.  

01/06/20 

43 Application Form: In the Costs tab, there is 
some confusion as to input in column B (Total 
cost £2x)  is this the unit cost per item and 
then the total of all unit costs applied to 
column D (Total Costs XY)? Further clarity 
would be appreciated as the formula at the 
bottom of this tab references Column B as 
'Costs Incurred' and is then applied to the 
'Contingency Costs section 

Please provide details of unit costs in both columns A (costs already 
incurred) & C (anticipated costs) i.e. 2 x laptops @ £XX each; and 
total cost of this expenditure in columns B & D (i.e. total cost of 2 x 
laptops @ £XX each = £XX).  
 
The Total Contingency Bid at row 18 collates total costs already 
incurred plus total costs anticipated until 31st October 2020 and 
confirms the total amount your organisation is therefore requesting.   

01/06/20 

44 In the Costs tab, Column E refers to 'Evidence 
of assessment (information to support the 
need outlined in column C - further 
information in the guidance and Q&A). Can 

Yes. Please provide evidence that demonstrates why this item is 
needed for your organisation to manage and respond to COVID-19 
between 24th March and 31st October 2020 i.e.:  

29/05/20 



 
 

you confirm this means you want to know 
why this item is needed to complete the 
project 

- XX no of software license costs are required to support move to 
online service delivery to service users and continue provision;  

- XX additional hours for staff are required to manage (XX%) 
increase in demand for our service; 

- office redesign and equipment are needed to enable staff to 
safely maintain social distancing when lockdown restrictions 
ease 

- New/additional IT and office equipment is required for staff to 
effectively delivery services whilst working from home 

45 Our accounts for 19/20 are still being 
finalised by our Board. The 18/19 accounts 
are in our Annual Report which was attached. 
Is this sufficient? 

Yes. Please submit, along with your bid, an actual copy of the most 
recent finalised annual return your organisation submitted to 
Charity Commission. Any return submitted should match the most 
recent available on the Charity Commission’s website for your 
organisation. 

01/06/20 

46 With regard to how we work out the cost of 
the work we are submitting, can bids include 
proportional contribution to associated core 
costs? As an organisation we usually work 
with a core cost recovery model for each 
project 

Yes, bids can include proportional contribution to associated core 
costs of delivering your tailored provision to victims/survivors of 
DA/SV.  
 
Please ensure you provide brief rationale for these costs and that 
they are for the time period specified for this funding (24th March – 
31st October 2020).  

01/06/20 

47 Are you aware of which other bodies are 
thinking like you and in the climate are 
offering to cover losses which charities are 
facing - putting their DA work at risk? 

There are various funding opportunities available for Covid-19 and 
each will have their own set criteria. Please therefore review specific 
criteria individually and see links below:  
 
https://www.gov.uk/government/publications/covid-19-home-
office-extraordinary-funding-for-domestic-abuse-support-services  
 
https://www.charitytaxgroup.org.uk/news-post/2020/750m-
coronavirus-funding-package-announced-charities/  
 

01/06/20 

https://www.gov.uk/government/publications/covid-19-home-office-extraordinary-funding-for-domestic-abuse-support-services
https://www.gov.uk/government/publications/covid-19-home-office-extraordinary-funding-for-domestic-abuse-support-services
https://www.gov.uk/government/publications/covid-19-home-office-extraordinary-funding-for-domestic-abuse-support-services
https://www.gov.uk/government/publications/covid-19-home-office-extraordinary-funding-for-domestic-abuse-support-services
https://www.charitytaxgroup.org.uk/news-post/2020/750m-coronavirus-funding-package-announced-charities/
https://www.charitytaxgroup.org.uk/news-post/2020/750m-coronavirus-funding-package-announced-charities/
https://www.charitytaxgroup.org.uk/news-post/2020/750m-coronavirus-funding-package-announced-charities/
https://www.charitytaxgroup.org.uk/news-post/2020/750m-coronavirus-funding-package-announced-charities/


 
 

https://londoncommunityresponsefund.org.uk/  
48 There was a bit of overlap in this bid with our 

Safer Neighbourhood MOPAC bid that I 
assume you have received from our Safer 
Neighbourhood Board. I want to apply for the 
costs or recruitment as we have 1 vacancy, 
plus a new post from April that we have not 
been able to fill, in spite of advertising through 
a number of sites and recruitment options. We 
are now looking to use the costly but targeted 
fees of a recruitment agency. Is this likely to be 
eligible? Costs will occur in the eligible time, 
but one post is for 9 months and one for two 
years. Are we able to apply for this? Thanks for 
your assistance. If not, can you advise me on 
the timing of the MOPAC decision on Safer 
Neighbourhoods, as we can apply for the 
ongoing service that is in this bid, taking it 
until end of October. 

Unfortunately the two posts would not be covered by this funding 
as they were agreed pre covid. Due to the difficulties in recruiting 
through the pandemic then recruitment agency fees would be an 
eligible cost, but would need to cease by 31 October in-line with the 
funding period. For example one off agency costs rather than 
ongoing temp related costs. 
 
The SNB is an entirely different process to this, but we will ask the 
team who manage that element to contact you. 

01/06/20 

49 Context Tab – Question: What additional 
income connected to COVID-19 have you 
received? (Income from local government, 
statutory services, donations and any ongoing 
donation activity)?’ 

  

As a national organisation we have services 
across the country  - should we only include 
additional income connected to our London 
specific services? 
 

Yes, but please note this funding is for London delivery only. 2/06/20 

 

https://londoncommunityresponsefund.org.uk/


 
 

 

 

 


