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Agenda
- Welcome

- Responsible Procurement Programme Update

- Freight Operators Recognition Scheme

- CompeteFor 

- Tea & Coffee break and networking opportunity

- Supplier Group 1: Diversity Works for London

- Supplier Group 2: Skills & Training 

- Responsible Procurement & Supply Chains

- Wrap up and networking opportunity



Responsible Procurement 
Programme Update 

Nicole Fletcher, Head of Sustainable Development



Central Responsible Procurement Team

• Dedicated to Responsible Procurement
• Work across GLA group 
• Jointly funded

Spend of over £3bn 
per annum 

Over 300 procurement 
agents

Trade annually with 
over 30,000 
suppliers

Covered by multiple 
legal frameworks

RP Across the GLA group



Our RP Achievements
• 190 Contractors staff are paid LLW
• Over 90% of SME invoices are paid in 10 days (the 

average for all is X days)

• Excellent standard for equalities in the fire and 
rescue service 

• Skills requirements have been built into 4 contracts 
being tendered

• Gold Standard of the Mayors Green Procurement 
Code 2009-2011

• 22% CO2 reduction from 1990 levels
• 57% recycling rate across the estate



Responsible Procurement 
policy

Fair 
Employment

Community 
Benefits

Workforce 
Welfare

Environmental 
Sustainability

Ethical 
Sourcing

Skills and 
Employment

Equality and 
Supplier 
Diversity

Supply chain diversity &  
equality and inclusion

Community initiatives & 
tackling crime and 
disorder

Ensuring training 
and employment 
opportunities & 
meeting skills 
shortages

Union representation 
and workers rights

London Living Wage 
and working 
conditions

Ensuring standards 
of labour conditions 
and human rights in 
the supply chain 

Climate change, 
pollution, natural 
resource 
management  



Mayoral Strategies & Visions

• Air Quality
• Energy & Climate 

Change
• Economic 

Development
• Transport
• Business Waste
• Responsible 

Procurement Vision



Poverty
• 1 in 10 of London’s employees are paid at a rate below 

poverty levels 
• LLW has lifted over 6,500 families out of poverty since its 

inception
• The poverty threshold of £7.25 an hour leaves no margin for 

day-to-day financial challenges, the LLW of £8.30 includes a 
15% margin

Diversity
• 20% of the working age population of London has a disability, 

yet only 11% are in employment
• 33% of London’s population are from ethnic minorities. 

London’s employment rate is 70.5%, for ethnic minorities this 
is only 58%

The challenges facing London



The challenges facing London

Carbon
• UK is the world’s 8th largest emitter of carbon 

dioxide. 
• London is responsible for 8% of these emissions, 
• Mayor’s reduction target is 60% by 2025 from 1990 

levels, LFB has reduced it by 22%

Employment
• 30% of working age residents within London are not 

in employment
• By 2020, over half of all employment will require 

degree level qualifications 



What do we expect

• Supplier support in delivering on our 
responsible procurement policy
- Setting a target to meet the DWfL Procurement Standard
- Improved accessibility for SME’s and diverse suppliers in 

the supply chain
- Prompt payment of supply chains
- Maintaining skills, workforce development and addressing 

skills shortages
- Environmental improvement through Carbon reduction, 

waste reduction, improved use of resources
- Ethical supply, compliance with the ethical trade initiative



Sustainability Checklist & ITT 
Instructions



• Project management transferred to the CRPT
• Priorities for 2011/12:

• Ensure focus on business benefits
• Re-start DWfL’s two diversity standards: Procurement Standard, 

Gold Standard

Support programme update

• Now transferred from LDA to GLA – to be overseen by the CRPT
• Current service model to be retained
• New specification of services being developed

• Funding confirmed up to the 2012 Games
• National steering group convened to discuss legacy options –

Central Responsible Procurement Team (CRPT) in attendance

http://www.greenprocurementcode.co.uk/


Support programme update

• Supplier Skills Team based within the CRPT, dedicated to working with 
GLA group suppliers

• Team assists suppliers in accessing government funding and support 
programmes

GLA Supplier 
Skills Team

Freight Operators 
Recognition Scheme

• Recognition of staff and suppliers, at the inaugural awards
• LFB suppliers won 4 of the 7awards available
• The awards will be held biannually, recognising the time needed to 

achieve significant RP outcomes through projects
• Next awards will be in 2012

• Provides a quality and performance benchmark for the freight 
industry 

• FORS aims to:
• Recognise and reward excellence
• Raise standards



Agenda
Freight Operators Recognition Scheme

CompeteFor 

Tea & Coffee break and networking opportunity

Supplier Group 1: Diversity Works for London

Supplier Group 2: Skills & Training 

Responsible Procurement & Supply Chains

Wrap up and networking opportunity
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