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London�Assembly�(Plenary)�Question�and�
Answer�Session�with�Transport�for�London�on�
9�November�2011�

Questions�for�Written�Answer�
����������

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Aviation�capacity�
Question�No:�118�/�2011�

Darren�Johnson�

How�much�is�TfL�intending�to�budget�in�2012/13�for�work�relating�to�the�expansion�of�aviation�
capacity�in�London�and�the�South�East?�

Written�answer�from�the�Chair�and�the�Commissioner�

At�this�point�there�is�no�explicit�TfL�budget�identified�for�work�relating�to�aviation�capacity�in�
2012�/13.*�

��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

New�road�river�crossings�in�Thames�Gateway�(1)�
Question�No:�119�/�2011�

Darren�Johnson�

How�much�is�TfL�intending�to�budget�in�2012/13�for�work�relating�to�new�road�river�crossings�
in�the�Thames�Gateway�area?�

Written�answer�from�the�Chair�and�the�Commissioner�

The�current�intention�is�to�budget�approximately�£1m�in�2012-13�for�development�work�relating�
to�the�east�London�river�crossings�package.�
�

*��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

New�road�river�crossings�in�Thames�Gateway�(2)�
Question�No:�120�/�2011�

Darren�Johnson�

How�much�will�TfL�have�spent�in�the�financial�years�2008/9�to�2011/12�on�work�relating�to�new�
road�river�crossings�in�the�Thames�Gateway�area?�

Written�answer�from�the�Chair�and�the�Commissioner�

During�this�time�period�TfL�will�have�spent�£1.5m�on�work�associated�with�new�road�river�
crossings�in�the�Thames�Gateway�area.�
�

*��
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Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Crossrail’s�marketing�and�press�budget�
Question�No:�121�/�2011�

Darren�Johnson�

Please�can�you�provide�the�2011/12�budget�and�staffing�numbers�for�Crossrail’s�marketing�and�
media�activity?�What�is�Crossrail’s�intended�budget�and�staffing�establishment�for�marketing�
and�media�activity�for�2012/13?�

Written�answer�from�the�Chair�and�the�Commissioner�

Officers�are�drafting�a�response�which�will�be�sent�to�you�shortly.�
�
Written�answer�received�on�17�November�2011:�
�
Crossrail�does�not�“market”�anything�per�se,�but�it�does�undertake�a�range�of�internal�and�
external�communication�activities.���
�
The�majority�of�this�communications�work�is�undertaken�by�the�Stakeholder�Engagement�team,�
which�primarily�provides�information�to�local�authorities,�local�residents,�businesses�and�amenity�
groups�who�are�impacted�or�interested�in�the�Crossrail�project.��This�includes�the�management�
of�the�Crossrail�helpdesk�and�the�resolution�of�any�public�complaints�about�Crossrail�activities.���
�
Crossrail�would�view�this�work�as�being�distinct�from�media�and�marketing�activities.�
�
Crossrail�also�has�a�Public�Affairs�team�that�is�made�up�of�eight�members�of�staff,�and�primarily�
manages�media�activity.��This�includes�a�press�office�and�IT�support�for�the�Crossrail�website.��
The�budget�for�these�media�and�communication�activities�is�forecast�to�be�£1,152,952�for�
2012/2013�and�is�a�modest�budget�when�viewed�in�the�context�of�the�overall�expected�costs�of�
the�Crossrail.��
�
�

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

2012�Games�impact�on�fares�income��
Question�No:�122�/�2011�

Darren�Johnson�

How�much�extra�fares�income�is�likely�to�be�generated�during�the�2012�Games?�Has�this�extra�
income�been�included�in�the�estimates�of�fare�income�for�2012?�

Written�answer�from�the�Chair�and�the�Commissioner�

TfL�does�not�expect�to�receive�a�significant�revenue�windfall�from�the�2012�Games.�
�
‘London�2012’�will�compensate�TfL�for�its�extra�costs�–�such�as�running�the�Tube�for�longer�
hours�during�the�Games�–�and�Games�spectators�will�travel�free�under�the�bid�proposition�
offered�in�2005.�
�
As�a�result,�TfL�believes�the�effects�of�the�Games�on�revenue�will�be�essentially�neutral�overall.��
There�is�a�margin�of�uncertainty�but�TfL�believes�this�is�the�most�likely�outcome.�
While�some�new�fare�paying�users�will�be�attracted�by�the�events�and�celebrations�associated�
with�the�Games,�others�won’t�travel.��The�demand�generated�by�spectators�will�occur�at�
different�times�and�on�different�days�of�the�Games,�depending�on�which�venues�are�hosting�
competitions.��Every�day,�and�often�each�hour�of�the�day,�will�be�different.��Detailed�analysis�
and�modelling�of�the�impacts�at�key�stations�is�currently�in�progress�and�TfL�plans�to�publish�
this�information�in�November.�
�
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The�Travel�Demand�Management�programme�being�implemented�by�TfL�and�London�2012�will�
provide�travel�advice�to�both�spectators�and�regular�users�of�the�transport�network�to�help�us�
manage�demand�across�the�transport�network.�
��
�

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

One�hour�bus�ticket�
Question�No:�123�/�2011�

Darren�Johnson�

What�is�your�latest�estimate�of�the�cost�of�introducing�a�One�Hour�Bus�Ticket�(covering�multiple�
bus�journeys�within�the�hour)?�

Written�answer�from�the�Chair�and�the�Commissioner�

TfL�estimates�that�if�the�PAYG�bus�system�were�redesigned�so�that�the�PAYG�single�fare�
delivered�unlimited�bus�travel�for�any�further�boardings�within�one�hour,�the�loss�of�revenue�
each�year�would�be�around�£30m�to�£40m.��Such�an�option�would�also�require�extensive�
redevelopment�of�the�PAYG�system,�with�costs�potentially�of�the�order�of�£1m.��
�
Additionally�it�would�only�benefit�a�minority�of�passengers�as�most�bus�users�in�London�use�
season�tickets�or�concessionary�passes.���The�January�revision�will�protect�in�full��all�free�and�
concessionary�travel�for�older�people,�students,�veterans�and�disabled�Londoners�and�so�around�
40�per�cent�of�bus�passengers�will�continue�to�travel�free�or�at�a�substantial�concessionary�rate.�
�
A�time�limited�pass�would�also�mean�TfL�having�to�cover�the�extra�cost�by�either�increasing�fares�
or�seeking�additional�funding�from�elsewhere.�
�
The�One�Day�Bus�Cap�of�£4.00�(£4.20�in�2012)�already�protects�customers�needing�to�use�
several�buses�in�the�course�of�a�day.���
�
For�all�these�reasons,�TfL�is�not�currently�proposing�to�take�this�idea�forward.  
*��

�

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Hybrid�buses�(1)�
Question�No:�124�/�2011�

Darren�Johnson�

How�many�buses�are�there�in�the�London�bus�fleet?�How�many�new�buses�are�planned�for�
2012/13?�How�many�of�these�will�be�hybrid�electric�or�superior?��

Written�answer�from�the�Chair�and�the�Commissioner�

Officers�are�drafting�a�response�which�will�be�sent�to�you�shortly.�
�
Written�answer�received�on�17�November�2011:�
�
There�were�8,528�vehicles�in�the�London�bus�fleet�as�at�March�2011.�TfL�plans�to�introduce�
approximately�800�new�buses�in�2012/13,�of�which�52�will�be�hybrids.�This�may�rise�as�further�
bus�operating�contracts�based�on�new�vehicles�are�awarded.�There�are�currently�133�diesel-
electric�hybrid�buses�in�the�fleet�and�184�on�order�which�is�in�line�with�TfL’s�target�of�300�by�
2012.��
�
The�cost�of�hybrid�buses�has�not�reduced�as�originally�anticipated.�We�are�continuing�to�look�for�
every�opportunity�to�bring�this�down.�This�includes�active�negotiations�with�operators�and�
discussions�with�bus�manufacturers.�
�
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TfL�is�at�the�forefront�of�looking�at�technologies�that�offer�zero-tailpipe-emission�options�for�
London�now�and�in�future.��We�are�currently�operating�hydrogen�fuel-cell�buses�on�Route�RV1�
and�considering�trials�of�pure�battery-powered�buses�if�they�meet�operational�requirements�for�
London.�
*��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Hybrid�buses�(2)�
Question�No:�125�/�2011�

Darren�Johnson�

What�is�the�approximate�additional�cost�of�a�hybrid�electric�bus�(i.e.�over�and�above�the�cost�of�
a�non�hybrid�bus)?�

Written�answer�from�the�Chair�and�the�Commissioner�

Officers�are�drafting�a�response�which�will�be�sent�to�you�shortly.�
�
Written�answer�received�on�17�November�2011:�
�
A�premium�of�approximately�£100k�is�being�paid�over�the�cost�of�conventional�single�and�
double�deck�buses�for�hybrid�versions.�This�is�a�broad�comparison�as�there�is�a�range�of�single�
and�double�deck�diesel-electric�hybrid�buses�in�the�fleet�with�slightly�different�specifications�
and�technologies.�TfL�expects�this�premium,�which�is�partially�off�set�by�fuel�savings,�to�reduce�
further�as�production�volumes�increase.�This�reduction�in�the�capital�premium�will�encourage�
bus�operators�to�purchase�hybrids�in�preference�to�less�fuel-efficient�diesel�vehicles.�
�
The�cost�of�hybrid�buses�has�not�reduced�as�originally�anticipated.�We�are�continuing�to�look�for�
every�opportunity�to�bring�this�down.�This�includes�active�negotiations�with�operators�and�
discussions�with�bus�manufacturers.�
�
�

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

SCOOT�
Question�No:�126�/�2011�

Darren�Johnson�

What�is�the�2011/12�budget�for�introducing�SCOOT�to�traffic�signals?�How�much�is�TfL�
proposing�to�budget�for�this�purpose�in�2012/13?�

Written�answer�from�the�Chair�and�the�Commissioner�

Officers�are�drafting�a�response�which�will�be�sent�to�you�shortly.�
�
Written�answer�received�on�17�November�2011:�
�
The�2011/12�budget�for�SCOOT�is�£13.2m�and�the�2012/13�budget�for�SCOOT�is�£7.3m.��The�
completion�of�this�programme�will�bring�SCOOT�control�to�half�of�the�entire�network�of�c.6000�
sets�of�traffic�signals.�SCOOT�is�delivering�a�12.0�per�cent�reduction�in�delay�and�4.3�per�cent�
reduction�in�the�number�of�times�vehicles�have�to�stop�as�they�travel�through�the�network�
without�compromising�other�key�priorities�such�as�road�safety.�
�
�

*��
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Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Older�and�disabled�people’s�experience�of�buses�
Question�No:�127�/�2011�

Darren�Johnson�

Does�TfL�accept�the�recommendations�of�the�report�from�Age�UK�London�and�Transport�for�All,�
On�the�Buses?�How�will�TfL�be�addressing�the�report’s�recommendations?�What�research�has�
TfL�itself�carried�out�or�commissioned�into�the�barriers�faced�by�older�and�disabled�bus�users?�

Written�answer�from�the�Chair�and�the�Commissioner�

TfL�has�taken�a�large�number�of�steps�to�improve�the�accessibility�of�the�bus�network;�in�fact�
many�of�the�recommendations�contained�within�the�report�are�already�established�working�
practices.�London�already�has�one�of�the�largest�accessible�fleets�in�the�world.�Soon�after�
publication�we�attended�an�event�with�Age�UK,�the�Greater�London�Forum�for�Older�People�and�
Transport�for�All�to�hear�about�the�experiences�of�older�and�disabled�people�when�using�buses.��
The�event�and�the�report�were�both�useful�in�providing�examples�of�older�and�disabled�
passengers’�experiences�when�travelling�on�buses�and�this�helps�us�to�continue�to�improve�the�
accessibility�of�the�network.�
�
TfL�regularly�carries�out�customer�satisfaction�surveys�which�show�that�older�and�disabled�
people�are�broadly�highly�satisfied�with�the�London�bus�network,�and�regard�it�as�one�of�the�
major�benefits�of�living�in�London.�We�are�not�complacent�however�and�will�continue�to�do�
everything�possible�to�improve�the�accessibility�of�the�bus�fleet.��We�will�also�continue�to�work�
closely�with�Age�UK�and�Transport�for�All.�
�
�

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

TfL�staff�travel�
Question�No:�129�/�2011�

Valerie�Shawcross�

What�reason�do�you�have�for�TfL�staff�using�Taxis?�Do�you�support�this�practice?�

Written�answer�from�the�Chair�and�the�Commissioner�

TfL’s�policies�and�principles�state�staff�must�consider�the�options�of�walking,�cycling,�bus�and�
tube�first.�TfL�staff�travel�benefits�help�encourage�this�behaviour�and�the�use�of�taxis�can�only�
be�made�as�a�last�resort�due�to�reasons�of�practicality�and�business�needs.��
�
The�vast�majority�of�taxi�journeys�are�made�by�LU�staff�who�are�working�early�or�late�shifts�when�
the�Underground�is�not�operating.�Previously�staff�buses�were�used,�but�taxis�are�a�cheaper�
alternative.�
�
In�addition�taxis�are�used�by�staff�working�overnight�who�carry�out�critical�safety�and�
engineering�work,�often�between�multiple�sites,�when�no�public�transport�is�available.�
�

*��
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Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Funding�and�sponsorship�
Question�No:�130�/�2011�

Valerie�Shawcross�

Please�give,�in�table�form,�details�of�how�much�income�from�a)�Transport�for�London,�b)�London�
boroughs�and�c)�corporate�sponsors�has�been�used�for�each�of�the�following�projects:�Thames�
Cable�Car,�Cycle�Hire�Scheme,�Cycle�Superhighways.��

Written�answer�from�the�Chair�and�the�Commissioner�

Officers�are�drafting�a�response�which�will�be�sent�to�you�shortly.�
*�

��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Croydon�Tram�extension�
Question�No:�131�/�2011�

Valerie�Shawcross�

What�words�of�comfort�can�you�give�to�those�stakeholders�and�communities�left�disappointed�
by�the�cancellation�of�the�well-developed�and�popular�Croydon�Tramlink�extension�to�Crystal�
Palace?��

Written�answer�from�the�Chair�and�the�Commissioner�

The�Tramlink�network�has�been�an�enormous�success�and�there�is�great�potential�for�it�to�play�a�
wider�role�across�south�London,�both�in�terms�of�enhancements�to�the�current�system�and�
future�extensions.�
�
I�have�asked�TfL�to�undertake�a�review�of�the�case�for�new�Tramlink�extensions.��This�will�take�
into�account�any�changes�in�local�passenger�demand�since�previous�extension�work,�including�
the�effects�of�the�extension�of�Overground�services�to�Crystal�Palace�and�West�Croydon�in�2010,�
associated�changes�to�other�local�rail�services�and�the�potential�effect�of�the�new�trams�to�be�
introduced�on�the�existing�network�next�year.�
�
Whilst�no�funding�is�currently�available�for�major�Tramlink�extensions,�this�review�is�revisiting�
the�options�for�Crystal�Palace,�which�did�have�a�good�business�case,�together�with�other�
extension�options,�and�assessing�how�they�compare�in�terms�of�benefits,�impacts�and�value�for�
money.*�

�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Cuts�to�bus�services�
Question�No:�132�/�2011�

Valerie�Shawcross�

How�many�bus�services�in�London�have�had�any�reduction�(however�small)�in�their�frequencies�
in�the�last�3�years?�Which�routes?�

Written�answer�from�the�Chair�and�the�Commissioner�

Officers�are�drafting�a�response�which�will�be�sent�to�you�shortly.�
�
Written�answer�provided�on�25�November�2011:�
�
Since�October�2008�the�overall�volume�of�bus�service�across�the�network�has�increased�by�
approximately�three�per�cent.�The�network�is�kept�under�regular�review,�resulting�in�alterations�
to�reflect�changes�in�travel�requirements.�Within�this�overall�process�of�continuous�development�
there�have�been�frequency�reductions�on�the�32�routes�in�the�attached�list�(see�Appendix�C)�(in�
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some�cases,�only�on�part�of�the�route).�A�number�were�part�of�wider�network�schemes�also�
involving�changes�on�other�routes,�with�many�leading�to�net�overall�increases�in�service�in�the�
areas�concerned.�The�specific�objectives�vary�case�by�case,�including:�
�
-�Ensuring�that�resources�are�invested�in�a�way�which�maximises�overall�benefit�to�passengers,�
by�providing�frequencies�appropriate�for�demand�on�each�section�of�the�network�(see�routes�
208/320).�

-�Providing�increased�overall�capacity�by�converting�from�single-deck�to�double-deck�at�slightly�
reduced�frequencies�(see�routes�E2/E3)�

-�Giving�new�links�by�switching�a�service�from�one�road�to�another�(see,�for�example,�route�186)�

-�Improving�overall�reliability�by�running�a�slightly�lower�frequency�with�the�same�resources�(see�
route�359).��

Temporary�changes,�for�example�those�in�response�to�roadworks,�are�not�included�in�the�list.�
�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Demand�for�more�buses��
Question�No:�133�/�2011�

Valerie�Shawcross�

TfL�have�been�instructed�not�to�allow�much�needed�growth�in�overcrowded�bus�routes�without�
taking�resources�out�of�bus�routes�elsewhere.�What�evidence�do�you�have�that�bus�passengers�
would�prefer�to�see�money�spent�on�the�cable�car�rather�than�increasing�services�on�
overcrowded�bus�routes?��

Written�answer�from�the�Chair�and�the�Commissioner�

I�do�not�accept�the�premise�of�the�question.�
�
I�have�announced�Emirates�Airline�as�the�cable�car's�sponsor�whose�private�sector�investment,�in�
a�ten�year�deal�worth�£36m,�will�mean�that,�alongside�revenue�from�other�sources�such�as�retail�
space,�and�fare�income�the�requirement�for�TfL�funding�will�be�minimised.��
�
I�have�been�clear�throughout�that�the�cable�car�will�provide�a�valuable�form�of�transport�and�
new�crossing�of�the�River�Thames�but�also�support�the�economic�development�of�the�Royal�
Docks�and�Greenwich�Peninsula,�helping�to�kick�start�further�development�in�both�areas.�It�is�
just�the�first�part�of�a�package�of�new�crossings�which�will�improve�transport�links.�
�
Continued�provision�of�an�excellent,�high�frequency�bus�network�is�critical�in�supporting�
London’s�development�and�I�have�made�this�point�strongly�and,�I�believe,�successfully�in�central�
government�strategic�reviews.�Bus�kilometres�are�planned�to�stay�broadly�at�the�same�overall�
level�over�the�course�of�the�current�Transport�for�London�Business�Plan.�As�has�always�been�the�
case,�the�network�will�remain�under�regular�and�detailed�review,�responding�to�changing�
demand�and�ensuring�continued�efficiency�and�reliability�for�fare�and�tax�payers.�This�will�
include�adjusting�frequencies�as�appropriate�to�demand.��In�some�cases�some�reductions�in�
frequency�will�be�desirable,�for�example�due�to�the�creation�of�new�rail�capacity.��In�others,�
increases�may�be�desirable,�for�example�due�to�new�property�development.��All�significant�
proposals�will�continue�to�be�subject�to�the�outcome�of�consultation.�
�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Demand�for�more�buses�2�
Question�No:�134�/�2011�

Valerie�Shawcross�

Have�TfL�reduced�services�on�any�bus�routes�in�order�to�provide�additional�services�on�other�
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routes?�Which�ones?�

Written�answer�from�the�Chair�and�the�Commissioner�

Officers�are�drafting�a�response�which�will�be�sent�to�you�shortly.�
�
Written�answer�received�on�25�November�2011:�
�
Please�see�my�answer�to�question�132/2011�for�routes�where�frequencies�have�been�reduced�
and�a�scheme-by-scheme�description�of�any�associated�network�changes.��
�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Costs�per�passenger�KM�
Question�No:�135�/�2011�

Valerie�Shawcross�

How�much�cash�subsidy�per�passenger�KM�did�the�average�bus�passenger,�tube�passenger,�and�
cycle�hire�passenger�each�receive�last�year�from�TfL?��

Written�answer�from�the�Chair�and�the�Commissioner�

Data�for�the�operating�cost�(less�revenue�from�fares)�per�passenger�kilometre�is�given�below,�
taken�from�TfL�audited�accounts�and�other�operational�reporting�for�2010/11.�
�
Direct�comparisons�should�not�be�made�between�the�different�modes�of�travel�due�to�
underlying�differences�in�the�way�in�which�costs�are�accounted,�and�the�lengths�of�journey�
undertaken�and�how�they�are�measured.���
�
Barclays�Cycle�Hire,�which�has�been�popular�with�both�Londoners�and�visitors,�only�went�live�for�
members�in�July�2010�and�for�casual�users�in�December�2010;�and�did�not�have�the�full�
complement�of�sites�for�that�financial�year.��It�is�therefore�not�possible/premature�to�give�a�view�
on�BCH�subsidy�levels�at�this�stage.�
�
TfL�Passenger�Kilometres�and�Net�Expenditure,�2010/11�-�IFRS�accounting�basis�
�

�2010/11�
�

Passenger�
Kilometres�
(millions)�

Net�Cost�per�
Passenger�Kilometre�
(£)�

London�Buses� 8,082� 0.06�

London�Underground� 8,875� 0.01�

�
Table�subject�to�roundings.���
Dial-a-Ride�and�Barclays�Cycle�Hire�have�been�removed�from�London�Buses�data.�

�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Visually�impaired�passengers�at�Victoria�station�
Question�No:�136�/�2011�

Valerie�Shawcross�

Following�the�recent�media�reports�that�visually�impaired�people�have�been�advised�to�avoid�
Victoria�underground�station�at�even�peak�times,�please�explain�why�this�is�the�case,�and�why�
sufficient�staff�are�apparently�not�available�at�this�key�interchange�station�during�busy�times�to�
assist�visually�impaired�passengers.�Do�you�agree�that�this�is�an�entirely�unacceptable�state�of�
affairs?�Has�similar�advice�been�given�to�mobility�impaired�passengers�or�people�with�other�
kinds�of�disability?�
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Written�answer�from�the�Chair�and�the�Commissioner�

The�media�reports�were�incorrect.��
�
During�recent�escalator�refurbishment�works�at�Victoria�Tube�station,�reduced�escalator�capacity�
meant�that�London�Underground�(LU)�asked�all�customers�to�avoid�travelling�through�the�
station�at�peak�times�if�possible.�This�was�not�related�to�staffing�levels�–�in�fact�there�were�extra�
staff�at�the�station�during�the�works�–�but�to�prevent�overcrowding�within�the�station.�This�also�
meant�that�it�was�not�possible�to�turn�off�escalators�to�allow�assistance�dogs�to�use�them�
without�adding�to�the�crowding.��
�
However,�recognising�its�responsibility�to�visually�impaired�customers,�LU�put�in�place�an�
arrangement�for�its�staff�to�organise�taxis,�paid�for�by�LU,�to�enable�visually�impaired�persons�
travelling�with�assistance�dogs�to�travel�to�or�from�the�stations�adjacent�to�Victoria�such�as�
Pimlico�or�St�James’s�Park.�
�
The�escalator�works�have�now�been�completed�–�three�months�ahead�of�schedule.����
Additionally,�following�a�recent�change�to�the�byelaws,�trained�assistance�dogs�are�now�able�to�
use�moving�escalators.�
�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Deferral�of�Tube�upgrades��
Question�No:�137�/�2011�

Valerie�Shawcross�

What�was�your�rationale�for�authorizing�a�£300m�deferral�of�tube�upgrade�work?�

Written�answer�from�the�Chair�and�the�Commissioner�

I�have�not�authorized�a�£300m�deferral�of�Tube�upgrade�work.�
�
Following�the�dismantling�of�the�PPP,�TfL�has�taken�over�all�Tube�upgrade�projects,�set�out�new�
timelines�and�has�got�on�with�the�job�of�delivering�them.��
�
There�has�been�some�projected�change�in�expenditure�in�TfL’s�2011/12�budget�which�is�due�to�
the�rephasing�of�some�payments�(standard�practice�for�large�capital�projects)�and�also�the�re-
programming�of�Tube�upgrade�works�post-PPP�as�mentioned�above.��This�includes�some�station�
works�together�with�earlier�rolling�stock�purchase�costs�for�the�Sub-Surface�lines,�and�other�
investment�projects.�The�timescales�for�delivery�of�the�upgrades�remain�as�set�out�in�TfL’s�
Business�Plan�a�year�ago.�
�
�

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Pressure�on�Bus�Services�
Question�No:�138�/�2011�

Valerie�Shawcross�

If�TfL�underspending�2008-2011�had�been�applied�to�the�bus�service,�what�would�your�estimate�
be�of�the�annual�extra�passenger�KM�that�could�have�been�generated?��

Written�answer�from�the�Chair�and�the�Commissioner�

Officers�are�drafting�a�response�which�will�be�sent�shortly.�
�
Written�answer�received�on�11�January�2012:�
�

Page 9



� 10

Efficiency�savings�achieved�in�previous�years�were�incorporated�in�TfL’s�updated�Business�Plan�
and�Budget�published�in�March�2011,�which�absorbed�the�impact�of�the�£2.2bn�reduction�in�
TfL’s�grant�following�the�2010�Spending�Review.�
�
If�extra�passenger�KM�were�included�in�the�Business�Plan,�it�would�therefore�create�a�need�for�
future�ongoing�increased�subsidy.�
�

�
�

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Surrey�Canal�Road�station�
Question�No:�139�/�2011�

Valerie�Shawcross�

Now�that�planning�permission�has�been�agreed�for�the�Surrey�Canal�development,�will�TfL�
reconsider�their�contribution�to�building�a�new�station�at�Surrey�Canal�Road?�

Written�answer�from�the�Chair�and�the�Commissioner�

TfL�is�already�making�a�contribution�to�the�construction�of�a�future�station�by�incorporating�
provision�for�it�in�the�London�Overground�extension�scheme.��A�station�box�and�foundations�for�
the�platforms�have�been�incorporated�into�the�ongoing�construction�of�the�new�railway�so�the�
station�can�be�built�more�easily�(with�less�disruption�to�the�newly�opened�services)�in�the�future.�
�
Furthermore,�as�part�of�the�planning�permission�for�the�Surrey�Canal�development,�the�
developer�Renewal�is�required�to�meet�the�full�costs�of�providing�a�new�station�at�Surrey�Canal�
Road�to�serve�its�development�proposals�around�Millwall�Football�Club.��
�
The�full�details�of�the�Section�106�agreement,�which�will�set�out�the�details�of�the�funding�
agreement,�are�yet�to�be�finalised�but�TfL�looks�forward�to�working�with�Renewal�and�the�
Council�to�secure�this�important�addition�to�our�network.�
�
Therefore�with�TfL�having�made�provision�for�the�station�and�the�developer�committed�to�
funding�its�construction,�there�is�no�need�or�justification�for�a�further�TfL�contribution.�
�
The�timing�of�the�new�station�is�dependent�on�when�funding�is�confirmed�and�when�the�new�
development�is�built.�
�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

South�London�line��
Question�No:�140�/�2011�

Valerie�Shawcross�

Paragraph�14�of�the�Secretary�of�State�for�Transport’s�letter�to�you�following�last�year’s�
Comprehensive�Spending�Review�clearly�states�‘Following�TfL’s�request�for�a�service�decrement,�
the�department�will�make�a�grant�of�£24million�available�to�TfL�in�2012/13�to�reflect�the�
savings�over�10�years�associated�with�the�Department�withdrawing�sponsorship�of�the�South�
London�Line/Victoria�to�Bellingham�services�from�2012.’��

The�current�Minister�of�State�Theresa�Villiers�MP�also�made�clear�recently�during�the�BBC�
Politics�Show�that�the�withdrawal�of�the�South�London�Line�mitigation�service�was�at�the�
request�of�the�Mayor�as�Chair�of�TfL.�Given�your�responsibility�for�this�situation�what�will�TfL�be�
doing�to�mitigate�this�loss�of�service�for�those�communities�affected�in�South�London,�including�
Clapham�and�Peckham?��
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Written�answer�from�the�Chair�and�the�Commissioner�

The�current�South�London�Line�service�is�being�withdrawn�by�the�Department�for�Transport�
(DfT)�in�2012�to�make�way�for�the�improved�Thameslink�services�that�will�run�through�London�
Bridge.�
�
Two�new�rail�services�were�proposed�by�Network�Rail�in�the�South�London�Route�Utilisation�
Strategy�to�help�mitigate�the�loss�of�the�South�London�Line�service�–�the�London�Overground�
extension�to�Clapham�Junction�and�a�Victoria�to�Bellingham�service.��However,�there�was�not�
sufficient�funding�for�both.��Transport�for�London�(TfL)�and�the�DfT�decided�that�the�London�
Overground�extension�should�take�priority�as�it�is�more�beneficial�overall�to�south�London.��It�
was�forecast�to�carry�more�people�(12.3�million�compared�to�the�Victoria-Bellingham�service�
which�was�forecast�to�carry�5.2�million),�and�provide�access�to�more�jobs�(an�additional�125,200�
jobs�within�60�minutes�travel�time�from�Peckham�Rye,�compared�to�36,300�jobs�for�the�Victoria�
–�Bellingham).��This�is�because�there�is�a�train�every�15�minutes�instead�of�every�half�hour,�
which�is�a�significant�increase�in�service.�
�
As�you�are�aware,�TfL�carried�out�a�detailed�study�with�London�TravelWatch�in�consultation�with�
stakeholders,�including�yourself,�to�identify�possible�mitigation�measures�for�the�gaps�in�service�
brought�about�by�these�changes.��I�continue�to�press�for�the�full�proposed�package,�which�
includes�a�new�Victoria�–�Bromley�service�in�the�off�peak,�to�be�specified�in�the�next�
Southeastern�franchise,�probably�in�April�2014.��Indeed,�these�proposals�form�part�of�our�
recommendations�to�Government�for�their�next�High�Level�Output�Specification.�
�
I�have�also�written�to�the�DfT�to�request�that�additional�stops�in�existing�services�to�Victoria�are�
incorporated�into�the�Southeastern�timetable�from�December�2012�(at�peak�times).��TfL�and�I�
continue�to�press�for�a�response�to�this�proposal,�which�requires�Ministerial�approval.��I�would�
appreciate�any�support�in�this�endeavour�as�we�are�obviously�keen�to�ensure�that�the�adverse�
impacts�of�these�service�changes�are�mitigated�as�far�as�possible.�
�
We�recognise�that�this�is�not�a�perfect�solution,�as�Wandsworth�Road�and�Clapham�High�Street�
stations�would�still�not�have�direct�services�to�London�Victoria�in�the�peak�periods.��However,�
TfL�do�not�believe�this�can�be�resolved�without�a�full�timetable�recast�or�platform�lengthening�at�
these�stations�(which�would�increase�the�funding�requirement�yet�further)�and�that�the�benefits�
provided�by�the�London�Overground�extension�represent�an�overall�improvement�for�passengers�
at�those�stations.�
�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

South�London�Line�2�
Question�No:�141�/�2011�

Valerie�Shawcross�

Following�a�survey�I�undertook�earlier�in�the�year,�I�sent�a�report�to�TfL�making�various�
recommendations�for�ways�to�assist�the�communities�affected�by�the�withdrawal�of�the�SLL�in�
particular�users�of�Clapham�High�Street�and�Wandsworth�Road�stations�who�stand�to�lose�their�
direct�service�to�Victoria.�Please�update�me�on�how�TfL�have�responded�to�each�
recommendation�so�far.�

Written�answer�from�the�Chair�and�the�Commissioner�

As�the�responses�from�Peter�Hendy�and�myself�indicated�when�we�responded�to�your�letter�
regarding�the�survey�in�August�of�this�year,�a�comprehensive�study�to�identify�mitigation�
measures�for�the�withdrawal�of�the�South�London�Line�was�carried�out�with�London�
TravelWatch.�
�
I�continue�to�press�for�the�full�proposed�package�of�mitigation�measures,�which�includes�a�new�
Victoria�–�Bromley�service�in�the�off�peak,�to�be�specified�in�the�next�Southeastern�franchise,�
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probably�April�2014.��Indeed,�these�proposals�form�part�of�our�recommendations�to�Government�
for�their�next�High�Level�Output�Specification.�
�
TfL�and�I�continue�to�press�the�DfT�for�a�decision�on�my�earlier�request�to�incorporate�additional�
stops�at�Denmark�Hill�and�Peckham�Rye�in�existing�services�to�Victoria�into�the�Southeastern�
timetable�from�December�2012�(at�peak�times).��This�requires�Ministerial�approval.��I�would�
appreciate�any�support�in�this�endeavour�as�we�are�obviously�keen�to�ensure�that�the�adverse�
impacts�of�these�service�changes�are�mitigated�as�far�as�possible.���
�
I�can�also�provide�assurance�that�TfL�will�publicise�the�introduction�of�the�new�four�trains�per�
hour�London�Overground�service�and�Southern�will�be�responsible�for�publicising�the�removal�of�
the�existing�services.��Discussions�on�how�this�will�be�managed�are�currently�ongoing�and�the�
detail�will�be�available�next�year.�
�
The�impact�of�running�the�new�four�trains�per�hour�Overground�service�to�Clapham�Junction�is�
to�slightly�reduce�demand�on�the�Northern�line�at�Clapham�North�station,�so�it�gives�some�
modest�benefits�to�Northern�line�passengers�
�
I�also�understand�from�Network�Rail’s�London�&�South�East�Route�Utilisation�Strategy�that�
restoring�a�service�into�London�Bridge�station�after�Thameslink�works�are�complete�would�only�
be�possible�with�the�removal�of�another�service�which�carries�more�passengers�than�the�South�
London�Line�service,�thereby�disadvantaging�more�people.�
*��

�

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Hail�and�Ride�
Question�No:�142�/�2011�

Valerie�Shawcross�

How�many�projects�do�TfL�have�at�the�moment�regarding�the�conversion�of�Hail�and�Ride�bus�
services�into�fixed�stop�services?�Which�routes�are�affected?�How�many�conversions�of�this�kind�
have�TfL�postponed�or�abandoned�since�2008,�which�routes�to�they�involve�and�why�have�they�
been�postponed�or�abandoned?�

Written�answer�from�the�Chair�and�the�Commissioner�

Fixed�stops�are�preferable�to�Hail�and�Ride�services�as�they�are�more�accessible.�Fixed�bus�stops�
can�be�protected�with�bus�stop�‘cages’,�so�that�buses�are�physically�able�to�pull�up�close�to�the�
kerb,�assisting�passengers�to�board�or�alight.��Hail�and�Ride�sections�are�used�where�it�is�difficult�
to�site�bus�stops�but�where�the�presence�of�a�bus�service�brings�benefits�to�passengers�and�
residents.�
�
We�are�currently�considering�the�conversion�of�Hail�and�Ride�sections�on�routes�K1,�233,�305,�
C3,�H26,�364�and�U9�to�fixed�stop.�
�
We�have�previously�considered�whether�Hail�and�Ride�sections�on�routes�U3,�298,434�and�463�
could�be�converted�to�fixed�stops,�but�subsequently�put�conversion�on�hold.��This�was�because�
it�was�not�possible�to�identify�locations�for�fixed�stops�that�were�satisfactory�to�both�TfL�and�
the�relevant�Borough�highway�authority.�
�
*��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

P12�bus�
Question�No:�143�/�2011�

Valerie�Shawcross�

I�warmly�welcome�the�recent�introduction�of�longer�dual�door�vehicles�on�this�route,�but�am�
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concerned�to�hear�that�reliability�of�the�service�still�has�not�improved�as�hoped.�Please�can�the�
reasons�for�this�be�investigated?�

Written�answer�from�the�Chair�and�the�Commissioner�

The�service�has�been�particularly�disrupted�by�the�impact�of�works�by�the�London�Borough�of�
Southwark�at�Rye�Lane�and�Heaton�Road.��TfL�is�working�closely�with�the�operator�to�identify�
solutions�and�reduce�the�impact�of�these�works�on�passengers.��The�new�dual-door�buses�are�
working�well�and�provide�additional�passenger�capacity�and�improve�passenger�flow�at�busy�bus�
stops.�
�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Cycle�Safety�in�Lambeth�&�Southwark�
Question�No:�144�/�2011�

Valerie�Shawcross�

Further�to�written�answer�2996/2011�I�was�very�concerned�to�see�that�ten�of�the�most�
problematic�accident�black�spots�for�cyclists�were�in�my�constituency.�I�am�aware�that�some�
measures�have�now�taken�place�with�all�of�these�–�please�could�you�let�me�have�an�update�on�
this�for�each�location?��

Written�answer�from�the�Chair�and�the�Commissioner�

Five�of�the�ten�sites�on�the�list�provided�in�2996/2011�are�in�Lambeth�and�Southwark.�Of�the�
remaining�sites,�three�are�in�Westminster,�one�in�City�of�London�and�one�in�Islington.��These�
boroughs�have�some�of�the�busiest�cycle�routes�in�London�and�have�a�more�concentrated�
proportion�of�Barclays�Cycle�Superhighways.��The�number�of�collisions�involving�cyclists�is�
generally�proportionate�to�the�number�of�cyclists�in�these�locations.��
The�table�attached�as�Appendix�A�indicates�the�specific�infrastructure�improvements�which�are�
taking�place�at�each�location.�
�
Infrastructure�improvements�alone�are�not�enough�to�improve�cycle�safety�as�collisions�involving�
cyclists�are�not�always�concentrated�at�particular�locations.�TfL�is�therefore�working�with�the�
London�boroughs�and�the�Cycle�Safety�Working�Group�to�deliver�other�safety�improvements�
such�as�education�campaigns,�better�vehicle�safety�technology�for�freight�vehicles�and�cycle�
training.�
�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Tripcock�Inspections�
Question�No:�145�/�2011�

Valerie�Shawcross�

What�is�your�response�to�recent�press�reports�that�inspections�of�tube�train�‘tripcocks’�which�
stop�a�train�automatically�if�it�goes�through�a�red�signal,�are�to�be�cut�from�daily�to�every�60�
days?�This�would�raise�obvious�safety�concerns�about�the�network.�

Written�answer�from�the�Chair�and�the�Commissioner�

At�this�stage�no�decision�has�been�taken�to�implement�this�change�in�testing�frequency.�If�we�
do�decide�to�progress�with�this�measure�it�will�be�discussed�with�trades�unions�health�and�safety�
representatives�as�part�of�the�standard�process�for�operational�procedure�changes.�
�
As�new�technology�continues�to�be�introduced�by�London�Underground�(LU)�as�part�of�its�drive�
to�further�increase�efficiency�on�the�network,�it�is�inevitable�that�its�procedures�will�also�evolve.��
At�the�same�time,�the�commitment�to�safety�remains�paramount.�
�
Train�maintenance�regimes�on�most�modern�fleets�in�the�UK�are�now�determined�on�distance�or�
hours�in�service�that�a�train�has�operated,�rather�than�time-based�regimes.�
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�
The�possibility�of�extending�the�interval�between�testing�of�tripcocks�on�the�new�“S�Stock”�
trains,�which�are�being�introduced�on�the�Sub-surface�lines,�has�been�subject�to�a�rigorous�
evaluation.�It�should�be�noted�that�this�applies�to�“S�Stock”�trains�only.��
�
LU�has�been�working�with�the�manufacturer,�Bombardier�and�its�suppliers�to�devise�the�most�
effective�and�efficient�maintenance�regime�possible.��LU�is�guided�by�Bombardier�in�ensuring�
the�trains�are�being�serviced�correctly�and�safely.���
�
The�evaluation�has�shown�that�on�the�new�“S�stock”�there�is�no�benefit�from�daily�testing.��This�
is�because�the�technology�on�the�new�trains�allows�LU�to�download�information�that�will�
indicate�well�in�advance�if�any�part�of�the�train�needs�attention,�reducing�the�need�to�carry�out�
time-consuming�and�outdated�maintenance�activities�which�are�no�longer�the�industry�norm.��
The�highest�level�of�safety,�international�standard�safety�integrity�level�4�-�as�set�by�the�
American�National�Standards�Institute�-�can�be�achieved�with�testing�after�approximately�every�
25000km�of�service�(which�equates�to�around�60�days).��
�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Training�for�bus�drivers�
Question�No:�146�/�2011�

Joanne�McCartney�

Please�can�you�provide�information�about�disability�training�for�bus�drivers,�specifically�on�
interfacing�with�passengers�suffering�with�mental�health�issues?�

Written�answer�from�the�Chair�and�the�Commissioner�

All�bus�drivers�are�required�to�take�and�pass�a�bespoke�training�course�certified�by�BTEC�within�
their�first�year�of�service.��The�BTEC�includes�specific�training�on�meeting�the�needs�of�disabled�
people,�including�people�with�mental�health�issues.��The�relevant�element�of�the�training�was�
developed�with�the�mental�health�charity�SCOPE�and�is�supplemented�with�a�DVD�training�
resource�tool�called�‘Getting�It�Right’.���
�
All�bus�drivers�in�London�have�been�issued�with�the�‘Big�Red�Book’�(which�is�now�in�its�second�
edition),�which�provides�advice�and�guidance�to�drivers,�making�clear�our�expectations�of�them.��
The�Big�Red�Book�makes�clear�that�providing�a�good�level�of�service�to�disabled�passengers�is�
important�and�also�of�benefit�to�other�passengers.�It�is�very�specific�that�drivers�should�‘Never�
make�assumptions�about�anybody�as�not�all�impairments�can�be�seen.’�
�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

307�Bus�Stop�
Question�No:�147�/�2011�

Joanne�McCartney�

Please�refer�to�my�previous�MQs�(3461�and�3699)�on�this�issue.�Why�is�the�307�bus�stand�at�
Barnet�Hospital�still�not�completed?�In�November�2009�we�were�told�that�the�new�stand�would�
be�delivered�by�October�of�2010.�In�December�2009�we�were�then�told�that�it�would�be�
delivered�by�the�end�of�2010.�This�is�simply�not�good�enough.�Residents�are�finding�it�extremely�
difficult�to�access�health�services�and�are�fed�up�with�delays�from�TfL.�

Written�answer�from�the�Chair�and�the�Commissioner�

TfL�apologises�to�passengers�that�it�has�not�achieved�the�timescales�previously�advised.���
�
There�have�been�delays�in�finalising�the�design�of�the�works�due�to�complications�associated�
with�the�configuration�of�the�stand�and�issues�raised�by�Barnet.��These�issues�have�now�been�
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resolved�and�the�scheme�is�progressing�well.��Designs�for�the�stand�have�been�completed�and�
we�expect�to�agree�these�with�Barnet�Council�by�mid�November.���
�
We�consulted�on�the�bus�service�change�earlier�this�year�-�the�route�would�be�diverted�from�its�
current�terminus�at�Arkley�-�and�have�been�discussing�the�response�with�Barnet�Council.�A�final�
decision�will�be�made�in�the�next�two�weeks.��
�
Contractors�for�the�works�will�be�appointed�and�mobilised�subject�to�this�final�decision�and�
agreement�on�the�designs.�We�expect�that�the�works�would�then�start�in�January�2012�and�
would�be�ready�for�a�service�change�in�March.�
�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Step�free�access�at�Edmonton�Green�Station�
Question�No:�148�/�2011�

Joanne�McCartney�

Are�TfL�supporting�Enfield�Council’s�bid�to�provide�step�free�access�at�Edmonton�Green�station�
through�the�Department�for�Transport’s�‘Access�for�All�Mid�Tier�Funding’?�

Written�answer�from�the�Chair�and�the�Commissioner�

TfL�supports�Enfield�Council’s�Access�for�All�Mid�Tier�Funding�bid�for�Edmonton�Green�station.����
In�May�2011,�TfL�wrote�to�Enfield�Council�stating�its�support�for�the�bid�to�fund�new�lifts�for�
step�free�access�between�the�stations�and�the�street.�
�
A�decision�from�Department�for�Transport�is�expected�soon.�
�
�

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Child�pedestrian�casualties�in�Haringey�
Question�No:�149�/�2011�

Joanne�McCartney�

I�received�the�following�figures�in�response�to�my�Mayor’s�Question�2249/2011�in�July�this�year,�
showing�child�pedestrian�casualties�in�Haringey:-��

2007�36��

2008�34��

2009�44��

2010�53��

I’m�sure�you�will�agree�that�this�is�a�worrying�trend�of�increasing�child�pedestrian�casualties�in�
the�borough�over�recent�years.�What�work�is�TfL�doing�in�Haringey�to�address�this?��

Written�answer�from�the�Chair�and�the�Commissioner�

TfL�gives�a�very�high�priority�to�the�road�safety�of�all�pedestrians,�and�in�particular�to�children.�
Child�pedestrian�casualties�in�the�London�Borough�of�Haringey�(2007-2011)�are�shown�in�the�
table�below.�
�
Whilst�overall�child�pedestrian�casualty�figures�in�the�Borough�rose�between�2008�and�2010,�the�
figures�for�the�first�six�months�of�this�year�suggest�a�lower�total�for�2011.�The�trend�on�the�
Transport�for�London�Road�Network�(TLRN)�has�remained�relatively�static,�with�only�two�
casualties�during�the�first�half�of�this�year.�
�
TfL�also�funds�and�works�with�the�London�Borough�of�Haringey�to�improve�conditions�on�its�
own�roads.�The�Borough�has�set�itself�challenging�objectives�and�targets�to�deliver�a�reduction�
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in�road�user�casualties,�using�funding�received�via�its�Local�Implementation�Plan�(LIP).�The�
Borough�has�LIP�funding�of�£2.26m�for�this�financial�year�and�an�indicative�allocation�of�£2.17m�
and�£1.86m�respectively�for�the�following�two�years.��
�
TfL�is�either�directly�or�through�funding�to�Haringey�undertaking�a�great�deal�of�work�to�
improve�road�safety�in�the�Borough.��This�is�set�out�as�Appendix�B.�
�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

318�Bus�
Question�No:�150�/�2011�

Joanne�McCartney�

Further�to�my�previous�MQ�on�this�(1431)�you�know�I�am�campaigning�along�with�local�
residents�and�the�Enfield�Over�50s�Forum�to�extend�the�318�bus�northwards�into�Winchmore�
Hill,�Grange�Park�and�Highlands�Village.�We�know�now�that�the�Secretary�of�State�for�Health�has�
closed�the�A&E�and�some�maternity�services�at�Chase�Farm�Hospital�which�makes�it�even�more�
important�that�residents�have�access�to�health�services�at�the�North�Middlesex�Hospital.�Please�
would�TfL�look�at�this�again?�

Written�answer�from�the�Chair�and�the�Commissioner�

We�are�aware�of�the�concerns�of�local�people�about�future�transport�to�the�North�Middlesex�
Hospital�and�we�are�in�active�discussions�about��the�implementation�plans�with�the�NHS�and�
others�to�ensure�that�any�new�opportunities�which�arise�can�be�fully�considered.�We�would�be�
happy�to�discuss�in�more�detail,�please�ask�your�office�to�contact�Andrew�Miles�if�you�would�like�
to�do�this.��
*��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Jubilee�and�Metropolitan�Line�in�Harrow�
Question�No:�151�/�2011�

Navin�Shah�

My�constituents�who�live�next�to�the�Jubilee�and�Metropolitan�Lines�have�raised�their�concerns�
about�the�noise�level�coming�from�the�tracks�at�night�when�unscheduled�engineering�work�is�
taking�place.�London�Underground�suggested�that�more�trees�be�planted�along�this�section�of�
the�line�in�Harrow�to�act�as�an�acoustic�barrier.�What�plans�do�you�have�to�implement�this?��

Written�answer�from�the�Chair�and�the�Commissioner�

I�do�not�believe�that�London�Underground�(LU)�has�ever�suggested�it�would�plant�trees�for�this�
purpose.��In�fact,�trees�are�an�ineffective�acoustic�barrier�against�noise�from�engineering�works�
and�LU�therefore�has�no�plans�to�plant�trees�for�this�reason.��
�
Studies�show�that�for�trees�to�be�effective�at�reducing�noise�they�would�need�to�be�densely�
planted�to�a�depth�of�at�least�10-15�metres�close�either�to�the�source�of�the�noise�or�the�
receiver.�The�embankments�bordering�the�Metropolitan�and�Jubilee�lines�are�generally�narrow�
and�steep�sloped�with�few�sufficiently�wide�sections�to�allow�for�this�kind�of�tree�planting.�In�
addition,�LU's�engineering�standards�prevent�the�planting�of�trees�near�fences,�trackside�cables�
or�retaining�structures,�for�safety�reasons.�High�water�demand�trees�can�contribute�to�
embankment�instability�in�clay�soil�types�found�on�the�embankments.�
�
LU�notifies�residents�whenever�it�can�about�planned�engineering�and�maintenance�works�where�
there�is�a�risk�of�noise�disturbance.�There�are�occasions�where�this�is�unfortunately�not�possible�
due�to�the�short-notice,�safety-critical�nature�of�the�works.�
�
�
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Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Tube�Delays�
Question�No:�152�/�2011�

Navin�Shah�

Please�advise�how�many�delays�there�have�been�on�the�Jubilee�line,�Bakerloo�Line�and�
Metropolitan�Line�for�the�latest�available�reporting�periods?�

Written�answer�from�the�Chair�and�the�Commissioner�

Transport�for�London�(TfL)�publishes�London�Underground�(LU)�performance�data�for�each�four�
week�period,�including�information�on�the�number�of�Tube�delays�of�more�than�15�minutes,�on�
its�website.��As�you�know,�TfL�is�currently�reviewing�the�way�this�information�is�published,�in�
conjunction�with�the�Transport�Committee,�and�the�new�format�will�be�live�on�the�website�
shortly.�
�
Information�on�the�number�of�Tube�delays�of�more�than�15�minutes�for�the�Jubilee,�Bakerloo�
and�Metropolitan�lines�for�all�available�periods�in�2011/12�is�included�below.���
�
� Period� Period� Period� Period� Period� Period� Period�
� 1� 2� 3� 4� 5� 6� 7�
Bakerloo� 8� 12� 14� 8� 16� 9� 4�
Jubilee� 20� 12� 10� 30� 17� 25� 13�
Metropolitan� 24� 19� 27� 20� 17� 23� 19�

�
LU�has�introduced�a�programme�of�actions�to�improve�reliability�and�speed�up�incident�recovery.��
All�three�lines�have�in�the�latest�available�period�experienced�a�reduction�in�delays�and�
improvement�in�performance�which�is�expected�to�continue.���
�
Although�the�Bakerloo�line�has�shown�some�improvement,�performance�has�fluctuated�this�year�
on�the�Jubilee�and�Metropolitan�lines�due�to�a�number�of�asset�related�problems.��Incidents�on�
15�and�16�September�(which�were�caused�by�fallen�tunnel�telephone�wires�and�a�points�failure�
rather�than�the�new�signalling)�contributed�to�increased�delays�on�the�Jubilee�line.��On�6�
September�a�track�circuit�failure�in�the�Finchley�Road�area�caused�suspension�of�the�
Metropolitan�line�service�south�of�Wembley�Park�for�several�hours.���
�
LU�is�improving�prediction�and�prevention�of�these�sorts�of�failures�through�the�greater�use�of�
new�technology�that�allows�LU�to�effectively�monitor�the�conditions�of�track,�train�and�other�
assets�on�the�railway.�LU�is�also�working�closely�with�suppliers�to�ensure�that�new�upgraded�
assets�are�designed�with�clear�reliability�targets�specified.��Critical�spares�and�key�technical�
personnel�are�now�being�located�at�a�larger�range�of�locations�on�the�network�to�respond�to�any�
incident�more�quickly.�
�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Weekend�Closures�
Question�No:�153�/�2011�

Navin�Shah�

Can�you�give�an�assurance�that�weekend�closures�of�the�Jubilee�Line�are�now�a�thing�of�the�
past?�

Written�answer�from�the�Chair�and�the�Commissioner�

The�Jubilee�line�upgrade�was�completed�at�the�end�of�June�and�I�can�confirm�that�there�are�no�
further�closures�related�to�the�upgrade�of�the�Jubilee�line.�In�addition,�since�the�end�of�the�PPP�
last�year,�TfL�has�committed�to�a�fresh�approach�to�closures�and,�as�I�am�sure�you�are�aware,�the�
recent�award�of�the�Sub-Surface�signalling�contract�to�Bombardier�Transportation�included�the�
provision�that�the�new�signalling�would�be�installed�and�tested�without�the�need�to�close�the�
lines.�This�means�that�the�upgrade�of�the�Metropolitan�line�will�not�impact�on�the�north�end�of�
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the�Jubilee�line�in�the�same�way�that�Jubilee�line�work�in�this�area�affected�the�Metropolitan�
line.�
�
However,�some�enabling�works�for�the�Sub-Surface�upgrade�have�necessitated�closures�of�the�
Jubilee�line,�such�as�the�work�to�upgrade�Neasden�depot�–�where�the�Metropolitan�and�Jubilee�
line�trains�share�track.�Some�closures�of�the�Jubilee�line�(and�other�lines)�will�also�always�be�
necessary�so�that�TfL�can�maintain�the�Tube�in�a�safe�and�reliable�condition�and�renew�worn�out�
assets.�This�is�the�same�as�for�any�other�railway�and�roughly�three�per�cent�of�Jubilee�line�track�
will�be�renewed�this�year.�
�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Chiltern�Timetable�Review�
Question�No:�154�/�2011�

Navin�Shah�

Chiltern�Railways�is�currently�undertaking�a�Rail�Industry�Review�of�its�new�timetable�due�to�
changes�implemented�over�6�months�ago.�My�constituents�in�Brent�and�Harrow�feel�the�Chiltern�
service�which�calls�at�Sudbury�Hill�and�Sudbury�and�Harrow�Road�is�inadequate�and�offers�the�
worst�suburban�service�in�London.�The�deadline�for�submissions�to�the�review�is�at�the�end�of�
November.�I�would�be�grateful�if�you�could�ensure�that�TfL�submit�a�review�in�favour�of�Chiltern�
increasing�its�services�within�Zone�1-6.��

Written�answer�from�the�Chair�and�the�Commissioner�

TfL�has�been�lobbying�for�improvements�in�service�levels�at�the�stations�in�London�served�by�
Chiltern�Railways�for�some�time.�When�consulted�on�the�new�timetable�that�was�introduced�in�
September�2011,�TfL�insisted�it�could�only�accept�the�new�timetable�if�Chiltern�Railways�and�
Network�Rail�carry�out�a�review�of�service�levels�at�the�London�stations�and�identify�options�for�
improvement.�These�conditions�were�accepted�and�the�review�will�take�place�in�early�2012�once�
the�new�timetable�has�had�sufficient�time�for�any�teething�problems�to�be�addressed.�
�
We�have�stated�that,�assuming�options�for�improvements�can�be�identified,�we�would�expect�
them�to�be�implemented�by�December�2012�unless�there�are�sound�reasons�why�it�would�be�
inappropriate�to�do�so.�
�
We�are�hopeful�that,�through�this�process,�improvements�to�services�at�Sudbury�Hill�and�
Sudbury�&�Harrow�Road�stations�can�be�delivered,�at�least�at�off�peak�times�and�at�weekends.�
�
TfL�will�continue�to�work�with�London�TravelWatch�and�the�relevant�boroughs�to�achieve�
improvements�to�service�levels�at�the�London�stations.�
�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Eco-friendly�cars�
Question�No:�155�/�2011�

Navin�Shah�

Will�you�join�me�in�congratulating�Harrow�Council�for�making�efforts�to�slash�their�emissions�and�
transport�costs�by�investing�in�an�eco-friendly�fleet�of�cars?�

Written�answer�from�the�Chair�and�the�Commissioner�

TfL�certainly�congratulate�Harrow�in�their�efforts;�we�are�also�investing�in�eco-friendly�cars.��
Firstly,�we�have�put�in�place�two�procurement�frameworks�regarding�the�purchase�of�both�
electric�vehicles�and�the�electric�vehicle�infrastructure.���
�
Secondly,�TfL�currently�has�five�Toyota�plug-in�hybrid�Prius�cars;�four�Mitsubishi�i-MiEV�electric�
cars;�and�four�Smith�electric�vans,�which�entered�the�TfL�fleet�in�August.��This�is�in�addition�to�
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trialling�a�Citroen�C-Zero�car�and�a�Nissan�Leaf.��TfL�has�recently�taken�delivery�of�a�Peugeot�
iOn�and�a�Citroen�Nemo,�which�will�be�placed�in�the�fleet�for�between�one�and�three�years.���
�
There�are�14�Alke�electric�vehicles�in�use�on�the�TfL�contract�with�Serco,�for�the�operation�of�
the�Barclays�Cycle�Hire�Scheme,�and�16�Modec�electric�vehicles�in�use�by�TfL’s�Highways�&�
Maintenance�and�Works�contractors.�
�
The�Metropolitan�Police�are�using�five�Toyota�plug-in�hybrid�Prius�cars�as�part�of�a�three�year�
demonstration�programme�and�have�just�started�a�trial�with�their�first�electric�motorbike.�
�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Old�Oak�Common��
Question�No:�156�/�2011�

Navin�Shah�

Please�detail�the�transport�enhancements�for�Old�Oak�Common�that�you�have�asked�the�
Department�for�Transport�to�include�in�the�core�HS2�scheme�to�ensure�it�is�accessible�to�the�
wider�area.��

Written�answer�from�the�Chair�and�the�Commissioner�

Old�Oak�Common�is�currently�a�largely�“land�locked”�site�with�very�limited�access�by�road.�Whilst�
lots�of�railway�lines�pass�through�the�site,�none�of�the�services�running�on�these�lines�currently�
stop�at�Old�Oak�Common.�Locating�a�major�new�rail�interchange�at�this�point�would�require�
connections�to�the�wider�transport�network�to�allow�people�to�access�the�network�and�to�help�
realise�the�wider�economic�benefits�of�HS2�for�the�local�area�and�across�outer�London.��
�
There�are�a�number�of�options�for�achieving�this,�including�those�which�are�outlined�in�the�
Mayor’s�response�to�the�DfT’s�HS2�public�consultation.�Options�include�connecting�the�station�
at�Old�Oak�Common�to�the�nearby�London�Overground�network�to�allow�better�orbital�
connectivity�from�south,�west�and�north�London�and�connecting�a�branch�of�the�Bakerloo�line�
from�Queen’s�Park�to�serve�the�new�interchange.��
�
Hammersmith�and�Fulham�Council�also�have�ambitious�plans�to�regenerate�the�area,�making�the�
most�of�the�opportunity�provided�by�HS2.�Whilst�we�are�supportive�in�principle�of�the�
regeneration�potential�of�the�site,�any�new�construction�must�be�mindful�of�the�operation�and�
implementation�of�the�committed�Crossrail�depot.�
�
TfL�is�continuing�to�work�with�HS2�Ltd�on�these�issues.�
�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Cycling�Revolution�
Question�No:�157�/�2011�

Navin�Shah�

To�achieve�your�target�of�increasing�cycling�by�400�per�cent�by�2026,�one�in�six�cyclable�trips�
would�need�to�be�cycled�everyday.�How�close�are�you�to�achieving�this?�

Written�answer�from�the�Chair�and�the�Commissioner�

Cycling�in�London�is�increasingly�popular.��On�London’s�major�roads�(the�Transport�for�London�
Road�Network)�cycle�flows�have�increased�by�150�per�cent�over�the�past�decade�and�grew�by�15�
per�cent�between�2009/10�and�2010/11�alone.�Looking�more�widely�across�all�London�roads,�
our�most�recent�Travel�in�London�report�estimates�that�the�number�of�cycling�journeys�grew�by�
61�per�cent�in�the�period�2001�-�2009,�with�over�half�a�million�journeys�being�made�by�bicycle�
every�day�in�2009�(the�most�recent�year's�data�available),�representing�2�per�cent�of�all�
journeys.���
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�
If�growth�in�the�number�of�cycling�journeys�is�sustained�at�this�rate,�our�ambitious�target�of�
increasing�cycling�by�400�per�cent�by�2026�(compared�to�2001)�will�be�achieved.���New�
estimates�of�cycle�travel�in�2010�will�be�published�in�the�fourth�annual�Travel�in�London�report�
later�this�year.�
�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Cycling�in�Brent�(1)�
Question�No:�158�/�2011�

Navin�Shah�

The�2010�Transport�for�London�report�‘Analysis�of�Cycling�Potential�in�London’�said�54%�of�
trips�made�in�Outer�London�are�potentially�cyclable.�Yet,�cycle�trips�account�for�1.2%�of�
journeys�across�Brent.�What�plans�do�you�have�for�improving�this�figure?�

Written�answer�from�the�Chair�and�the�Commissioner�

I�am�pleased�to�be�able�to�advise�that�Brent�has�received�support�from�TfL�through�the�Biking�
Boroughs�programme.��The�Borough�has�been�awarded�a�total�of�£294k�over�three�years�
(2011/12�–�2013/14),�which�includes�support�for�initiatives�such�as�the�creation�of�new�cycling�
hubs�(improving�access�to�key�destinations),�cycle�parking,�road�safety�measures�and�promotion�
and�education.���
�
In�addition,�the�Local�Implementation�Plan�(LIP)�reforms�provided�the�boroughs�with�greater�
flexibility�to�invest�in�measures�to�improve�conditions�for�cycling�and�other�local�priorities.��
Brent�has�received�£2.711m�this�year�from�TfL�under�the�new�LIP�Formula�Funding�
arrangements�and�is�using�this�money�to�support�a�wide�range�of�projects,�including:��
�
a�significant�number�of�corridor�and�neighbourhood�projects�which�aim�to�improve�conditions�
for�cyclists�across�the�borough;��
provision�of�20mph�zones,�if�supported�by�the�Borough�and�local�community;��
cycle�training�for�children�and�adults;�and�
delivering�the�‘Bike�It’�initiative�with�Sustrans,�which�is�designed�to�encourage�more�cycling�
through�joint�work�with�the�Primary�Care�Trust�and�the�Councils�Sports�Services.���
�
To�clarify�the�numbers�quoted�in�the�question:�23�per�cent�of�all�trips�in�London�are�estimated�
to�be�cyclable.��Of�these,�54�per�cent�are�made�in�Outer�London.���
 

Please�also�refer�to�157/2011�setting�out�the�recent�growth�of�cycling�in�London.�

�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Cycling�in�Brent�(2)�
Question�No:�159�/�2011�

Navin�Shah�

Brent�has�many�physical�barriers�which�make�parts�of�the�borough�difficult�to�navigate�by�bike,�
including�waterways,�railways�and�major�roads.�Would�you�be�willing�to�invest�in�major�new�
infrastructure�and�re-planning�to�help�Brent�reach�its�cycling�potential?�

Written�answer�from�the�Chair�and�the�Commissioner�

Please�see�my�response�to�158/2011.��
�
In�addition,�Brent�is�working�with�TfL�on�a�£4.2m�Major�Scheme�for�Harlesden�Town�Centre,�
which�seeks�to�reduce�the�dominance�of�motorised�traffic�in�the�town�centre,�improve�safety�
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and�accessibility�for�cycling,�pedestrians�and�public�transport�users�and�provide�a�much�
improved�urban�realm�and�additional�public�space.��
�
�*��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

National�Transport�Award�
Question�No:�160�/�2011�

Navin�Shah�

Brent�Council�recently�got�short-listed�for�the�Road�Safety,�Traffic�Management�and�
Enforcement�award�at�the�National�Transport�Award�because�of�their�road�danger�reduction�
success.�Would�you�join�me�in�congratulating�them�for�making�the�borough�safer?�

Written�answer�from�the�Chair�and�the�Commissioner�

I�read�with�great�interest�that�the�London�Borough�of�Brent�were�highly�commended��in�the�
above�mentioned�category�for�their�‘independent�research�demonstrating�excellence�in�
protecting�the�most�vulnerable�road�users�in�Brent’�and�I�applaud�them�for�their�hard�work.��
Brent�has�clearly�shown�excellent�progress�in�the�field�of�reducing�road�danger,�which�is�borne�
out�by�the�reductions�in�collisions�occurring�on�their�roads.���
�
Between�the�1994-98�baseline�and�2010,�casualties�killed�or�seriously�injured�(KSI)�in�Brent�fell�
by�66%�(244�to�84),�exceeding�the�50%�reduction�target,�whilst�all�slight�casualties�fell�by�38%�
(1,361�to�844).��All�casualties�fell�by�42%�(1,605�to�928)�and�fatal�casualties�by�63%�(8�to�3).���
�
Most�notably,�cyclist�KSI�casualties�fell�by�83%�(18�to�3),�child�KSI�casualties�by�76%�(42�to�10)�
and�car�occupant�KSI�casualties�by�69%�(102�to�32)�between�the�1994-98�baseline�and�2010.�
�

*��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Freedom�Pass�
Question�No:�161�/�2011�

Navin�Shah�

Your�failure�to�increase�the�funding�for�Freedom�Passes�whilst�continuing�to�put�up�fares�this�
year�has�left�Brent�Council�with�a�£1million�shortfall.�Brent�is�anticipating�an�increase�in�
applications�for�the�Freedom�Pass.�London�Councils�has�asked�you�to�minimise�the�level�of�the�
increased�cost�to�the�Freedom�Pass.�Will�you�do�this?�If�not,�why�not?��

Written�answer�from�the�Chair�and�the�Commissioner�

The�statutory�duties�of�the�Mayor�and�the�Boroughs�in�this�area�are�quite�clear.�
�
It�is�the�Boroughs’�statutory�duty�to�offer�concessionary�fares�to�their�elderly�and�disabled�
residents�and�to�meet�the�costs�and�losses�the�scheme�causes�for�TfL.���
�
The�way�in�which�TfL�calculate�the�costs�of�the�funding�package�for�the�Freedom�Pass�is�well�
established��and�the�settlement�TfL�is�seeking�for�2012/13�simply�reflects�this..�
�
I�would�point�out�that�the�Boroughs�have�now�withdrawn�all�financial�support�for�the�extension�
of�the�freedom�pass�to�operate�before�9am.���
TfL�is�now�absorbing�the�whole�cost�of�this�extension�which�TfL�estimates�to�be�nearly�£20m�in�
2012.�
�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Whitchurch�Lane�
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Question�No:�162�/�2011�

Navin�Shah�

I�have�received�a�number�of�complaints�from�residents�of�Whitchurch�Lane�regarding�the�traffic,�
noise�and�air�pollution�caused�by�HGVs�and�speeding�double-decker�buses�that�travel�along�that�
road.�Please�can�you�confirm�what�role�TfL�takes�in�monitoring�and�planning�of�Whitchurch�
Road�and�whose�responsibility�it�is�to�control�this�so�the�concerns�of�residents�are�addressed?�If�
it�is�TfL’s�responsibility,�could�you�please�give�us�an�update?��

Written�answer�from�the�Chair�and�the�Commissioner�

Responsibility�for�Whitchurch�Lane�lies�with�Harrow�Council.�TfL�would�have�no�remit�to�place�
restrictions�on�the�road�to�HGVs.��
�
TfL�expects�bus�drivers�to�keep�to�the�posted�speed�limit�at�all�times.��We�would�encourage�
residents�with�any�complaints�about�the�operation�of�routes�79,�186�or�340�(which�operate�on�
Whitchurch�Lane)�to�contact�us�on�0845�300�7000�so�that�we�can�investigate.�
�
Your�office�has�asked�TfL�to�attend�a�site�visit�at�Whitchurch�Lane�and�this�is�being�organised.�
�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Accessibility�(1)�
Question�No:�163�/�2011�

Navin�Shah�

Thank�you�for�producing�the�Step-Free�Tube�Guide,�which�I�am�sure�passengers�will�find�
extremely�useful.�However,�it�does�highlight�the�lack�of�accessible�stations�across�the�capital.�
What�efforts�are�you�making�towards�addressing�this�in�the�run�up�to�the��

Paralympics?��

Written�answer�from�the�Chair�and�the�Commissioner�

Considerable�work�has�been�undertaken�to�improve�accessibility�across�the�Tube�in�time�for�the�
Olympic�and�Paralympic�Games.�This�includes�delivering�step-free�access�at�stations�key�for�the�
Games:�Southfields�and�Green�Park�and�wider�improvements�at�Stratford�and�West�Ham�as�
stations�serving�the�Olympic�Park.�A�total�of�63�Tube�stations�are�now�step-free�and�two�more�–�
Farringdon�and�Blackfriars�–�will�be�delivered�before�the�Games.�We�are�also�providing�level�
access�onto�trains�from�platforms�at�key�stations.�
�
LU�remains�committed�to�making�the�Tube�more�accessible�and�in�the�current�economic�climate,�
is�delivering�step-free�access�as�part�of�wider�station�interchange�projects�to�ensure�the�best�
value�for�available�funds.�Seven�more�such�projects�will�be�complete�by�2018.�
�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Accessibility�(2)�
Question�No:�164�/�2011�

Navin�Shah�

Campaigning�organisations�for�disabled�people�are�concerned�about�the�McNulty�Reports�
proposals�to�close�ticket�offices,�saying�it�would�make�travelling�more�difficult�for�disabled�
people.�Do�you�not�agree�that�in�terms�of�London�Underground,�ticket�office�closures�coupled�
with�a�lack�of�accessible�stations,�disabled�people�are�getting�a�raw�deal?��

Written�answer�from�the�Chair�and�the�Commissioner�

No,�I�do�not�agree�with�your�statement.��
�
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Sir�Roy�McNulty's�study�recommended�that�ticket�office�staffing�levels�at�National�Rail�stations�
be�considered�as�a�measure�which�would�deliver�savings.�TfL’s�experience�is�that,�especially�with�
the�rise�of�new�ticketing�technologies,�customers�increasingly�want�to�see�staff�out�and�about�in�
the�station,�rather�than�behind�glass,�so�they�are�better�able�to�help�customers.�Of�course�this�
includes�help�with�buying�tickets�when�needed.��Disabled�customers�in�particular�would�usually�
have�a�Freedom�Pass�and�would�therefore�be�better�served�by�staff�at�the�gateline�rather�than�
behind�a�ticket�window.�As�you�are�aware,�all�London�Underground�and�London�Overground�
stations�remain�staffed�when�services�are�running�and�I�remain�committed�to�maintaining�this.��
�
Eighteen�London�Underground�stations�have�become�step-free�over�the�last�five�years�making�
63�in�total,�with�two�more�(Blackfriars�and�Farringdon)�nearing�completion.�In�addition,�a�big�
programme�is�in�place�to�make�some�of�the�Tube’s�largest�stations�step-free�in�coming�years.�
The�new�train�fleet�that�has�recently�been�introduced�on�the�Victoria�line�is�accessible�and�we�
have�also�installed�ramps�(‘platform�humps’)�at�all�but�one�of�the�stations�on�the�Victoria�line�to�
facilitate�platform�to�train�access.�These�ramps�will�be�introduced�at�further�stations�on�some�
other�lines�–�and�the�new�S�Stock�trains�which�are�being�introduced�on�the�Sub-Surface�lines�are�
also�accessible.��
�
We�also�continually�review�the�information�we�provide�to�our�customers�about�the�accessibility�
of�the�Tube�-�and�recently�made�some�significant�changes,�including�clearer�information�on�the�
Tube�map�-�based�on�feedback�from�users.�Whilst�more�can�of�course�always�be�done,�
significant�progress�has�been�made�in�recent�years�to�make�the�Tube�more�accessible.�
�
�

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Accessibility�(3)�
Question�No:�165�/�2011�

Navin�Shah�

What�measures�have�you�taken�to�promote�the�Step-Free�Tube�Guide?�

Written�answer�from�the�Chair�and�the�Commissioner�

The�Step-free�Tube�guide�was�launched�in�January�2009,�supported�by�a�month-long�marketing�
campaign�to�promote�the�guide�alongside�the�re-launch�of�other�accessible�TfL�journey�
planning�products.�The�campaign�included:�
�

• leaflets�at�stations�and�banners�on�the�TfL�website�
�

• liaison�with�general�news�print�and�electronic�media�and�specialist�magazines�/�
newsletters�

�

• copies�sent�directly�to�around�30�disability�organisations�
�

• posters�on�leaflet�racks�at�all�Tube�stations.�
�
Now�it�is�promoted�primarily�at�disability�events,�such�as�the�recent�Liberty�Festival�and�
Disability�Capital�conference.�Since�January�2011,�around�10,000�hard�copies�of�the�Guide�have�
been�ordered�excluding�additional�downloads�from�the�TfL�website.��
�
Recognising�that�some�customers�may�not�be�aware�of�the�Step-free�Tube�guide,�in�August�this�
year�TfL�made�changes�to�the�standard�Tube�map�(and�associated�products�like�car�line�
diagrams)�to�differentiate�between�those�stations�which�have�step-free�access�from�street�to�
train�and�those�from�street�to�platform�only.�
�
�

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��
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Accessibility�(4)�
Question�No:�166�/�2011�

Navin�Shah�

Whilst�I�appreciate�the�Step-Free�Tube�Guide,�Stanmore�Station�continues�to�be�shown�as�
accessible�on�the�standard�tube�map.�Futhermore,�the�guidance�on�the�back�of�the�leaflet�shows�
that�in�order�to�get�in�and�out�of�the�station�you�have�to�go�through�the�car�park�and�to�get�to�
the�bus�stops�you�have�to�‘make�a�450m�journey�via�street�between�entrances’.�What�plans�do�
you�have�to�eradicate�this�major�anomaly?��

Written�answer�from�the�Chair�and�the�Commissioner�

Stanmore�tube�station�offers�a�step-free�route�from�the�platform�to�street�level�via�the�car�park�
and�use�of�two�ramps.�As�you�have�noted,�TfL�does�make�it�clear�in�their�accessibility�
information�that�this�is�the�case.��
�
Stanmore�is�labelled�as�a�step-free�station�because�it�is�useful�for�people�to�know�that�they�can�
enter�and�exit�the�station�without�having�to�use�stairs�or�escalators.�There�are�no�plans�to�alter�
how�it�is�labelled�on�maps.��
�
However,�in�an�effort�to�improve�way-finding,�TfL�will�shortly�be�updating�signage�around�the�
station�to�highlight�the�step-free�route�more�clearly.�
�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Stanmore�Station�car�park�
Question�No:�167�/�2011�

Navin�Shah�

Do�you�support�my�proposals�that�any�plans�for�the�decking�of�the�car�park�at�Stanmore�Station�
should�include�provision�for�a�lift�to�make�this�section�of�the�station�fully�accessible?��

Written�answer�from�the�Chair�and�the�Commissioner�

I�agree�that�any�progress�in�the�proposal�to�enhance�the�car�park�at�the�station�should�include�
assessing�the�feasibility�of�improving�the�step-free�access�route�between�the�ticket�hall�and�
street�level�at�Stanmore.�The�overall�feasibility�of�such�a�project�will�depend�on�it�being�able�to�
attract�private�funding,�as�TfL�do�not�have�a�budget�for�this.�
�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

223�Bus�Route�
Question�No:�168�/�2011�

Navin�Shah�

I�have�received�representations�about�the�removal�of�the�223�bus�route�through�Wembley�Park�
Drive.�Residents�are�strongly�opposed�to�the�ending�of�this�bus�route�and�collected�300�
signatures�which�were�submitted�to�TfL�in�September.�They�feel�there�has�been�no�
communication�with�them�and�were�dismayed�that�the�bus�was�removed�from�service�the�day�
before�it�was�supposed�to�be.�Wembley�Park�Drive�is�home�to�two�doctors�surgeries,�a�primary�
school�and�a�retirement�home�–�all�these�people�rely�on�the�223�bus.�Why�are�you�riding�
roughshod�over�residents�concerns,�who�rightly�deserve�a�response?�

Written�answer�from�the�Chair�and�the�Commissioner�

TfL�received�the�petition�through�Barry�Gardiner�MP�and�responded�to�him.���
�
The�changes�to�route�223�were�developed�to�improve�access�to�the�new�developments�in�the�
Wembley�Stadium�area�including�Brent�Council’s�new�Civic�Centre�on�Engineer’s�Way.�We�
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consulted�stakeholders�including�the�relevant�Boroughs,�London�TravelWatch�and�a�number�of�
residents’�associations�and�transport�user�groups.�There�was�strong�support�for�the�changes.�
�
Wembley�Park�Drive�continues�to�be�served�by�routes�79,�204�and�297,�giving�a�total�frequency�
of�17�buses�per�hour�in�each�direction.�We�do�accept�that�some�residents�are�adversely�affected:�
but�around�55�trips�per�day�formerly�possible�direct�on�route�223�now�need�a�change�of�bus.�
This�is�a�relatively�small�proportion�of�users�and�we�believe�that�the�change�has�improved�
accessibility�overall.�We�will�keep�it�under�review�and�would�be�happy�to�discuss�it�in�more�detail�
with�you.�
�
The�change�was�not�implemented�a�day�early�–�15�October�had�always�been�the�intended�date.�
�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Employment�policy�
Question�No:�169�/�2011�

Navin�Shah�

What�is�London�Underground�procedure�when�an�employee�is�found�to�have�been�dismissed�
unfairly?�Are�they�reinstated?��

Written�answer�from�the�Chair�and�the�Commissioner�

If�an�employee�is�found�to�have�been�unfairly�dismissed,�the�usual�procedure�is�for�the�
Employment�Tribunal�(“the�Tribunal”)�to�hold�a�remedy�hearing�to�determine�the�appropriate�
award�in�the�case.�The�Tribunal�will�have�regard�to�the�unique�facts�and�circumstances�of�each�
case,�consider�the�individual’s�wishes�and�invite�representations�from�London�Underground�(LU)�
when�deciding�whether�to�award�reinstatement,�re-engagement�or�compensation.�LU�respects�
and�takes�very�seriously�the�decision�of�the�Tribunal�but�must�also�have�regard�to�issues�of�
safety�and�the�impact�on�other�employees�when�reinstatement�is�being�considered.��
�
Occasionally,�LU�is�asked�to�reinstate�an�individual�before�the�Tribunal�has�held�a�remedy�
hearing;�in�such�circumstances,�LU�has�regard�to�the�wishes�of�the�individual,�the�unique�facts�
and�circumstances�of�the�particular�case�(particularly�if�the�Tribunal�has�found�any�contributory�
fault�on�the�part�of�the�individual),�the�requirements�of�the�business�and�the�potential�impact�
on�its�other�staff�when�making�a�decision�about�reinstatement.�
�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

TfL’s�increased�CO2�
Question�No:�170�/�2011�

Murad�Qureshi�

I�note�with�some�alarm�that�TfL’s�latest�Health,�Safety�&�environment�report�shows�CO2�from�
TfL’s�public�transport�services�has�increased�for�the�third�successive�year.�Can�you�explain�and�
justify�this�failure?�Is�it�now�possible�to�meet�the�20%�carbon�reduction�target�by�2017/18�and�
what�are�you�doing�to�achieve�this?�As�the�relevant�section�of�the�document�is�the�chapter�
entitled�“Reducing�carbon�emissions”�do�you�accept�that�this�title�is�dishonest?��

Written�answer�from�the�Chair�and�the�Commissioner�

No,�we�do�not�accept�that�the�title�is�dishonest.��Reducing�total�CO2�emissions�while�increasing�
service�capacity�is�a�significant�challenge�for�TfL.��We�are�continuing�to�work�to�achieve�this�and�
despite�operating�more�public�transport�services�and�construction�works�over�the�past�year,�
absolute�CO2�emissions�from�TfL’s�direct�operations�were�one�percent�down�on�the�previous�
year.���
�
Action�that�TfL�is�taking�to�deliver�emission�reductions�includes�eco-driver�training,�the�
introduction�of�new�Euro�V�double-decker�buses,�energy�saving�schemes�on�the�Tube�such�as�
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regenerative�braking�and�energy�efficiency�measures�across�its�capital�projects,�operations�and�
buildings.���
�
We�are�still�on�track�to�meet�the�target�of�reducing�CO2�per�passenger�kilometre�from�our�main�
public�transport�services�by�20%�in�2017/18.��These�are�associated�with�London�Underground,�
buses,�DLR,�Overground�and�Tramlink�(but�do�not�currently�include�taxis�and�PHVs�since�
accurate�data�is�not�yet�available).��During�2010/11�all�of�TfL’s�public�transport�services�
experienced�a�fall�in�normalised�emissions�(i.e.�.per�passenger�kilometre).��However,�total�
emissions�from�taxis�and�PHVs�increased�by�7%,�leading�to�the�overall�increase�in�total�CO2�
emissions�from�TfL�operations.�
�
TfL�believes,�therefore,�that�the�chapter�title�‘Reducing�carbon�emissions’�is�a�truthful�
representation�of�its�CO2�reduction�objectives�and�achievements.�
�
Furthermore,�through�measures�to�promote�mode�shift,�support�a�switch�to�electric�vehicles�and�
invest�in�additional�public�transport�capacity,�TfL�is�reducing�the�CO2�impacts�of�wider�transport�
in�London.�
�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

CO2�and�NOx�from�London’s�taxis�and�private�hire�vehicles�
Question�No:�171�/�2011�

Murad�Qureshi�

How�many�taxis�are�there�in�London�and�how�many�private�hire�vehicles?�How�much�CO2�was�
generated�by�taxis�in�2010/11�and�how�much�by�private�hire�vehicles?�How�much�NOx�was�
generated�by�each�group?�

Written�answer�from�the�Chair�and�the�Commissioner�

There�are�currently�23,344�licensed�taxis�within�London�which�generate�233,500�tones�of�CO2�
and�697�tones�of�NOx�and�54,252�licensed�private�hire�vehicles�which�generate�412,092�tones�
of�CO2�and�677�tones�of�NOx.�This�emissions�data�is�modelled�using�DfT�emission�factors�as�
well�as�fuel�consumption�data�derived�from�the�TfL/Cenex�taxi�drive�cycle.�If�a�fleet�of�private�
vehicles�of�the�equivalent�number,�same�age,�weight�and�engine�specifications�were�operating�in�
a�similar�duty�cycle�in�Central�London�as�taxis,�they�are�likely�to�have�a�similar�level�of�emissions.�
�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

TfL’s�NOx�
Question�No:�172�/�2011�

Murad�Qureshi�

I�note�with�some�alarm�that�TfL’s�latest�Health,�Safety�&�environment�report�shows�that�for�the�
third�successive�year�that�TfL’s�NOx�emissions�are�above�the�target.�How�do�you�explain�this�
continuing�failure�and�what�measures�have�you�taken�to�ensure�the�target�is�met�in�2011/12?�Is�
it�now�possible�to�meet�the�40%�reduction�in�NOx�from�TfL’s�operations�by�2017/18�and�what�
are�you�doing�to�achieve�this?�

Written�answer�from�the�Chair�and�the�Commissioner�

TfL�is�working�to�meet�the�target�of�reducing�NOx�emissions�by�40%�by�2017/18�against�the�
2005/6�levels.��Measures�are�underway�that�will�reduce�emissions�but�as�I’ve�highlighted�
achieving�this�in�the�context�of�increasing�service�capacity�is�challenging.��While�NOx�emissions�
from�all�TfL�operations�are�down�by�1%�this�year�and�7%�against�the�baseline,�they�are�still�
above�the�trend�required�to�achieve�the�target.��As�the�Mayor’s�Air�Quality�Strategy�highlights,�
the�challenges�in�relation�to�NO2�are�significant�and�require�concerted�action�not�just�by�TfL�
and�the�GLA�but�also�by�central�government�and�internationally.����
�
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The�majority�(76%)�of�TfL’s�NOx�emissions�come�from�buses.��On�average�500�buses�are�
replaced�each�year�with�the�latest�Euro�standard�vehicles�available�making�London’s�bus�fleet�
one�of�the�cleanest�in�the�UK.��Over�1,000�new�Euro�5�buses�will�be�entering�the�fleet�this�
financial�year.�The�NOx�emissions�from�these�Euro�5�buses�are�23%�lower�than�the�Euro�2�buses�
they�replace.�The�New�Bus�for�London�will�also�deliver�significant�improvements�as�will�the�300�
hybrid�buses�that�will�be�in�service�by�the�end�of�2012.���
�
The�Mayor’s�Air�Quality�Strategy�proposes�that,�subject�to�Government�support,�all�buses�in�
London�will�meet�the�Euro�IV�standard�for�NOx�by�2015.��TfL�is�currently�piloting�new�
retrofitting�technology�for�NOx�on�18�buses,�and�is�in�discussion�with�central�government�about�
support�for�its�roll-out�in�order�for�us�to�retrofit�the�remaining�buses�(around�2,700)�to�bring�
them�in�line�with�the�standard.���
�
NOx�emissions�from�taxis�have�also�decreased,�thanks�to�more�Euro�4�taxis�coming�on�stream.��
NOx�emission�from�private�hire�vehicles�increased,�but�largely�as�a�result�of�changes�in�the�size�
of�the�fleet.�Measures�such�as�the�no-engine�idling�work�through�Clean�Air�Fund�should�help�
reduce�these�emissions,�along�with�the�age�limits�that�are�being�introduced�next�year.�
�
We�are�also�working�to�reduce�NOx�emissions�from�wider�transport�in�London,�with�schemes�
such�as�LEZ�delivering�NOx�reductions�as�well�as�PM10.��We�are�also�lobbying�central�
government�and�the�European�Commission�to�take�the�action�needed�to�support�London�in�its�
endeavours.�
�
��
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Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

NOx�from�buses�
Question�No:�173�/�2011�

Murad�Qureshi�

I�note�that�buses�accounted�for�76%�of�recorded�TfL�NOx�emissions�in�2010/11�&�that�during�
that�time�emissions�from�the�bus�fleet�fell�by�just�one�per�cent.�What�steps�are�you�taking�to�
bring�down�bus�NOx,�how�much�budget�is�TfL�allocating�to�this�and�what�help�are�you�seeking�
from�government?�

Written�answer�from�the�Chair�and�the�Commissioner�

TfL�is�taking�significant�strides�in�the�reduction�of�NOx�from�the�bus�fleet�through�the�rapid�
renewal�of�vehicles,�harnessing�diesel-electric�hybrid�technology�and�trialling�well-established�
abatement�equipment�on�existing�Euro�III�buses�to�reduce�NOx�emissions.�
�
More�than�1,200�new�buses�will�have�entered�the�8,500-strong�fleet�during�the�year�2011/12�
and�at�least�further�750�are�planned�for�2012/13.�These�latest�generation�vehicles�reduce�NOx�
by�23%�compared�to�the�older�Euro�2�buses.�The�current�141�diesel-electric�hybrid�buses�in�the�
fleet�will�rise�to�300�by�2012�and�these�can�cut�NOx�emissions�by�up�to�40%�compared�to�the�
older�Euro�2�buses.�
�
TfL�has�set�higher�emission�standards�for�buses�in�the�Low�Emission�Zone�from�2015.�To�ensure�
that�older�buses�comply�with�this,�there�will�be�a�trial�of�selection�catalytic�reduction�abatement�
technology�from�a�range�of�suppliers�on�18�buses�and�a�small�number�of�Euro�3�engine�buses�
will�be�upgraded�to�Euro�4�or�5.�The�pilot�will�start�towards�the�end�of�2011/12�and�will�last�one�
year.�The�purpose�is�to�determine�the�most�appropriate�means�of�retrofitting�or�upgrading�buses�
in�the�fleet.�
�
Once�the�most�suitable�technology�has�been�selected,�a�modification�and�upgrade�programme�
will�be�worked�out�with�detailed�phasing,�timescales�and�costing,�and�financial�assistance�may�
be�sought�from�central�Government.�TfL�envisages�the�scope�and�pace�of�a�future�roll�out�
programme�will�be�achievable�within�the�proposed�timeframe�of�new�Low�Emission�Zone�
requirements�in�2015.�
TfL�has�also�been�involved�in�discussion�with�bus�manufacturers�regarding�the�development�of�
Euro�6�engine�technology�to�maximise�the�emission�benefits�to�London,�and�is�evaluating�pure�
battery-powered�buses�for�trial�in�central�London.�
�
Use�of�the�network�continues�to�increase,�so�emissions�per�passenger�kilometre�have�decreased.�
�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

TfL’s�increased�PM10�
Question�No:�174�/�2011�

Murad�Qureshi�

I�note�with�some�alarm�that�TfL’s�latest�Health,�Safety�&�environment�report�shows�that�TfL’s�
PM10�emissions�have�increased�for�the�second�year�running�and�that�they�now�exceed�TfL’s�
own�target,�despite�having�fallen�significantly�under�the�previous�mayor.�Are�you�able�to�explain�
and�justify�this�failure?�Will�it�now�be�possible�for�TfL�to�reach�its�target�of�reducing�PM10�by�
50%�by�2017/18�and�what�are�you�doing�to�achieve�this?�

Written�answer�from�the�Chair�and�the�Commissioner�

TfL�is�working�to�meet�the�target�of�reducing�PM10�emissions�by�50%�by�2017/18�against�the�
2005/6�levels.��As�with�CO2,�achieving�this�in�the�context�of�increasing�service�capacity�is�
challenging�but�there�are�many�measures�underway�that�will�further�reduce�emissions.����
�
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While�total�emissions�were�up�by�8%�-�due�largely�to�changes�in�the�size�of�the�taxi/PHV�fleets�
(which�account�for�79%�of�total�TfL�PM10�emissions)�-�total�emissions�remain�19%�lower�than�
the�2005/6�baseline.�
�
TfL�is�working�to�deliver�the�Mayor’s�Air�Quality�Strategy�and�measures�are�underway�to�reduce�
PM10�emissions�from�the�taxi�and�PHV�fleets.��These�include�rolling�age�limits�for�taxis�(15�
years)�and�PHVs�(10�years),�a�mandatory�Euro�5�standard�for�new�taxis,�and�various�measures�to�
achieve�more�efficient�driving�funded�by�the�Clean�Air�Fund.��Buses�are�responsible�for�a�
relatively�small�proportion�of�TfL’s�absolute�emissions�(around�ten�per�cent)�but�we�are�
continuing�to�seek�to�reduce�these�emissions,�for�example�through�fitment�of�DPF�on�key�
routes�under�the�Clean�Air�Fund�programme.�
�
Beyond�this,�TfL�is�also�working�to�reduce�PM10�emissions�from�wider�transport�in�London.��
With,�for�example,�the�further�phases�of�LEZ�in�January,�continued�investment�in�the�cycling�
revolution,�helping�drivers�switch�to�electric�vehicles�with�Source�London,�and�targeted�action�
via�the�Clean�Air�Fund,�improvements�in�air�quality�are�being�-�and�will�continue�to�be�-�
delivered.��
�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

PM10�from�London’s�taxis�and�private�hire�vehicles�
Question�No:�175�/�2011�

Murad�Qureshi�

Taxis�and�private�hire�vehicles�accounted�for�79%�of�total�PM10�emissions�in�2010/11�and�total�
emissions�from�these�sources�increased�by�8�%�to�116�tonnes�in�2010/11.�How�many�taxis�are�
there�in�London�and�how�any�private�hire�vehicles?�How�much�PM10�was�generated�by�taxis�in�
2010/11�and�how�much�by�private�hire�vehicles?��

Written�answer�from�the�Chair�and�the�Commissioner�

There�are�currently�23,344�licensed�taxis�within�London�which�generate�72�tones�of�PM10�and�
54,252�licensed�private�hire�vehicles�which�generate�44�tones�of�PM10.�This�emissions�data�is�
modelled�using�DfT�emission�factors�as�well�as�fuel�consumption�data�derived�from�the�
TfL/Cenex�taxi�drive�cycle.���If�a�fleet�of�private�vehicles�of�the�equivalent�number,�same�age,�
weight�and�engine�specifications�were�operating�in�a�similar�duty�cycle�in�Central�London�as�
taxis�they�would�likely�have�a�similar�level�of�emissions.�
�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Limit�on�taxis�and�private�hire�vehicles�
Question�No:�176�/�2011�

Murad�Qureshi�

In�view�of�their�disproportionate�contribution�to�London’s�CO2,�NOx�and�PM10�emissions,�are�
there�any�plans�to�put�a�limit�on�the�number�of�taxis�and�private�hire�vehicles�that�are�allowed�
on�London’s�streets?�Could�emissions�from�this�sector�jeopardise�London’s�narrow�avoidance�of�
EU�fines?�

Written�answer�from�the�Chair�and�the�Commissioner�

TfL�has�no�power�to�limit�the�number�of�licences�it�issues�and�under�the�provisions�of�the�
London�Cab�Order�1934�has�a�duty�to�license�any�vehicle�that�meets�the�licensing�criteria.�
However,�TfL�is�undertaking�a�number�of�initiatives�though�The�Mayor’s�Air�Quality�Strategy�
which�will�help�to�reduce�the�level�of�emissions�produced�by�taxi�and�private�hire�vehicles.�These�
include:��
�
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• introducing�age�limits�and�emission�standards�to�taxi�and�private�hire�vehicles�to�ensure�
that�the�majority�of�new�vehicles�meet�Euro�4�and�5�emission�standards,�whilst�phasing�
out�the�older�more�polluting�vehicles.��

• introducing�eco-driver�training�for�all�new�private�hire�drivers�and�raising�awareness�with�
taxi�drivers�of�how�to�operate�their�vehicles�in�a�more�environmentally�friendly�manner.��

�

• �working�alongside�a�delivery�partner�and�sponsor�to�create�a�fund�designed�to�provide�
subsidies�to�taxi�drivers�which�will�encourage�take�up�of�cleaner�new�vehicles.�

�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Passenger�numbers�at�Heathrow��
Question�No:�177�/�2011�

Murad�Qureshi�

There�is�an�annual�cap�of�480,000�aircraft�allowed�to�use�Heathrow,�however,�the�number�of�
passengers�using�the�airport�could�rise�from�66�million�currently�to�up�to�95�million�once�
redevelopment�and�construction�of�terminals�are�completed.�Do�we�have�sufficient�surface�
transport�to�cope�with�the�numbers,�particularly�in�West�London�at�hotspots�like�Hammersmith�
and�Paddington?��

Written�answer�from�the�Chair�and�the�Commissioner�

TfL�works�closely�with�BAA,�which�is�responsible�for�developing�the�surface�access�strategy�for�
both�passengers�and�employees�at�the�airport.��A�great�deal�of�progress�has�been�made�to�
improve�the�range�and�choice�of�transport�options�at�Heathrow,�but�there�remains�more�to�be�
done.�
�
Any�increase�in�passenger�numbers�using�Heathrow�airport�will�place�additional�demand�on�the�
surrounding�surface�transport�networks.��The�road�network�around�Heathrow�is�already�
congested�and�any�significant�increase�in�throughput�of�the�airport�will�lead�to�additional�
congestion�on�surrounding�roads.��It�is�essential�that�BAA�continues�to�work�closely�with�TfL�in�
developing�its�surface�access�strategy�to�maximise�the�potential�for�public�transport�and�
minimise�the�impact�on�the�surrounding�road�network.�
��
Major�upgrades�to�the�public�transport�network�are�planned.��This�includes�the�upgrade�of�the�
Piccadilly�Line,�consisting�of�new�trains�and�upgrades�to�the�signalling�system�to�provide�an�
additional�24%�capacity;�and�Crossrail,�which�will�provide�4�trains�per�hour�to�central�London�
and�beyond,�with�each�10�car�train�approximately�200�metres�in�length�and�able�to�carry�up�to�
1500�passengers��However,�since�the�Airtrack�rail�proposal�was�halted�by�the�DfT�and�BAA�there�
remains�a�need�to�look�at�future�rail�priorities�and�access�improvements�from�the�south�and�west�
in�particular.��
�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Crossrail�lorry�movements�
Question�No:�178�/�2011�

Murad�Qureshi�

Are�you�concerned�about�the�lorry�movements�as�suggested�by�Crossrail�contractors�for�tunnel�
segments,�and�the�impact�they�will�have�on�local�residents�and�businesses�at�the�Royal�Oak�
portal?�

Written�answer�from�the�Chair�and�the�Commissioner�

I�fully�appreciate�the�need�for�Crossrail�to�plan�and�manage�its�lorry�movements�sensitively�to�
limit�the�impacts�on�local�residents�and�businesses.�
�
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The�delivery�of�the�tunnel�segments�from�Old�Oak�Common�to�Westbourne�Park�by�road�has�
been�necessitated�following�the�adoption�last�year�of�a�new�tunnelling�strategy�by�Crossrail.��
This�will�see�excavated�materials�from�the�station�tunnels�removed�at�Royal�Oak�portal,�along�
with�other�construction�materials.��Previously�these�materials�would�have�been�moved�by�road,�
and�this�has�led�to�a�reduction�of�over�50,000�lorry�movements.�
�
The�Westbourne�Park�site�will�now�handle�the�excavated�material�and�other�construction�
materials�from�both�running�tunnels�and�station�tunnels,�which�will�then�be�moved�out�of�
London�by�rail.��Given�the�increased�volume�of�materials�there�is�no�longer�adequate�space�to�
manage�the�delivery�of�the�tunnel�segments�by�rail.�
�
I�understand�that�Crossrail�has�consulted�with�Westminster�City�Council�and�the�London�
Borough�of�Hammersmith�and�Fulham�about�the�impacts�of�these�traffic�movements�on�local�
residents�and�businesses,�and�that�you�met�with�Crossrail�on�4�November�2011�to�discuss�this�
issue.�
�
Later�this�month�Schedule�7�planning�applications�will�be�submitted�to�formally�agree�the�route�
that�the�lorries�should�use.��The�contractor�currently�predicts�35�deliveries�per�day,�which�
Crossrail�believes�can�be�managed�within�the�capacity�of�the�relevant�roads.�
�
I�would�also�note�that�Crossrail�has�an�innovative,�compulsory�lorry�driver�training�scheme�that�
regular�delivery�drivers�must�complete,�covering�efficient�driving�and�safely�sharing�the�road�
with�cyclists.�
�
Crossrail�also�has�a�Traffic�Co-ordination�Centre�which�assesses�contractors'�vehicle�movement�
plans�and�monitors�traffic�conditions�throughout�London.��This�will�help�ensure�that�the�
movement�of�all�Crossrail�construction�traffic�is�co-ordinated�to�minimise�congestion�on�
London’s�roads.�
�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Crossrail�and�Big�Table�
Question�No:�179�/�2011�

Murad�Qureshi�

I�am�concerned�that�a�long-standing�retail�and�manufacturing�business�in�west�London�will�lose�
their�premises,�a�lovely�19th�century�building�still�in�active�use,�simply�because�Crossrail�planners�
want�their�site,�but�have�not�taken�sufficient�care�in�how�they�can�minimise�disruption�to�the�
local�area.�Will�you�please�ensure�that�the�senior�planner�for�this�section�of�Crossrail�meets�with�
me�and�the�owners�of�Big�Table�at�the�site�to�explain�Crossrail’s�current�thinking�for�the�area�
and�how�the�site�can�be�shared,�or�the�sub-station�moved�nearer�to�the�tunnel?��

Written�answer�from�the�Chair�and�the�Commissioner�

Given�the�scale�and�complexity�of�the�Crossrail�programme�it�is�necessary�that�in�some�locations�
land�has�to�be�compulsory�acquired�to�enable�the�delivery�of�the�project.�Crossrail�recognises�
that�compulsory�purchase�can�be�a�difficult�process.�It�is�sensitive�to�the�concerns�of�those�
affected�by�compulsory�purchase�and�seeks�to�reach�fair�agreements�for�both�the�individual�and�
the�taxpayer�in�all�cases�
�
Big�Table�leases�a�site�from�Network�Rail�that�is�identified�in�the�Crossrail�Act�as�being�necessary�
for�the�successful�delivery�of�Crossrail.��The�site�is�adjacent�to�the�railway�and�is�large�enough�to�
accommodate�a�new�substation�and�other�ancillary�equipment.�As�the�land�was�identified�in�the�
Crossrail�Act,�the�requirement�was�established�when�the�Act�was�passed�in�2008.�
�
While�Crossrail�has�the�legal�powers�to�acquire�the�site,�I�understand�that�it�has�correctly�
discussed�the�implications�of�its�activities�with�Big�Table�including�meeting�the�owners�of�the�
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business�on�site.��I�also�understand�that�Crossrail�met�with�you�on�4�November�2011�to�meet�to�
discuss�its�latest�schedule�of�activities�and�their�implications�for�Big�Table.�
�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Congestion�Charge�during�Olympics�I�
Question�No:�180�/�2011�

Murad�Qureshi�

What�arrangements�are�there�in�place�to�ensure�all�the�Olympic�vehicles�pay�their�congestion�
charge?�Bearing�in�mind�the�continuing�problems�that�exist�in�collecting�unpaid�fines�from�
foreign�vehicles,�are�there�for�example�block�payment�arrangements�with�the�companies�and�
organisations�who�will�have�vehicles�in�London�during�the�Olympics�and�Paralympics�next�year?��

Written�answer�from�the�Chair�and�the�Commissioner�

Congestion�Charging�is�one�of�a�number�of�policies�designed�to�address�congestion�in�the�
capital�and�to�keep�London�moving.��The�Olympic�family�of�vehicles�will�not�be�exempt�from�
paying�the�Congestion�Charge�and�will�be�subject�to�the�same�rules�that�apply�to�all�vehicles�
using�the�zone.��
�
TfL�has�agreed�with�LOCOG�that�their�vehicles�will�pay�the�charge�and�that�they�will�utilise�the�
current�payment�process�for�organisations�which�run�fleets�of�vehicles.��This�will�ensure�that�
accurate�records�of�vehicle�usage�are�maintained�and�that�TfL�will�be�paid�for�all�appropriate�
journeys�in�the�zone.�
�
Organisations�such�as�the�National�Olympic�Associations�and�broadcasters�have�been�advised�of�
the�need�to�pay�the�Congestion�Charge�in�line�with�other�vehicles�using�the�zone.�
�
Any�vehicle,�regardless�of�where�it�is�registered,�that�is�identified�within�the�Congestion�
Charging�Zone�during�its�hours�of�operation�without�a�valid�charge,�discount�or�exemption�can�
be�subject�to�a�penalty�charge.��TfL�actively�pursues�penalties�from�foreign�registered�vehicles�
that�have�not�paid�the�charge�and�will�do�so�for�any�Games�family�vehicles�who�fail�to�pay�the�
charge.��
�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Congestion�Charge�during�Olympics�II�
Question�No:�181�/�2011�

Murad�Qureshi�

Will�there�be�any�amendments�to�the�congestion�charge�during�the�Olympic�and�Paralympics�
games�time?��

Written�answer�from�the�Chair�and�the�Commissioner�

No.�
�
�

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Congestion�Charge�during�Olympics�III�
Question�No:�182�/�2011�

Murad�Qureshi�

Will�any�Olympic�or�sponsor�vehicles�be�granted�exemption�from,�or�any�concessions�to�the�
congestion�charge?�

Written�answer�from�the�Chair�and�the�Commissioner�

No.�
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�
�

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Lifts�at�West�Hampstead�
Question�No:�183�/�2011�

Murad�Qureshi�

The�West�Hampstead�Amenity�and�Transport�group�(WHAT)�have�pointed�out�that�lifts�are�
about�to�open�at�the�Thameslink�station�to�aid�passengers�travelling�to�and�from�the�airports�it�
connects�(Luton�and�Gatwick)�to�assist�people�who�are�disabled�and�those�with�pushchairs�etc.�
However,�there�will�be�no�lift�access�at�the�tube�station�nearby�with�which�the�rail�line�is�
intended�to�be�connected.��

For�full�connectivity,�should�TfL�provide�lift�access�at�West�Hampstead�tube�station�as�well?��

Written�answer�from�the�Chair�and�the�Commissioner�

Transport�for�London�(TfL)�is�wholly�committed�to�making�London’s�transport�network�as�
accessible�as�possible�and�this�is�something�it�has�focused�on�significantly�in�recent�years.��
�
Ideally,�this�would�include�provision�of�step-free�access�at�West�Hampstead�Underground�
station,�which�has�been�identified�as�a�strategic�interchange�in�my�Transport�Strategy.��
�
However,�as�you�know�funding�is�severely�constrained�and�it�would�be�hard�to�justify�the�
prioritisation�of�West�Hampstead�over�other�accessibility�projects�which�will�deliver�a�greater�
benefit�to�Londoners�as�a�whole.�
�
At�a�time�when�funding�is�limited,�TfL�is�committed�to�directing�investment�toward�accessibility�
projects�that�will�deliver�the�greatest�benefits�in�terms�of�the�number�of�accessible�journeys�that�
will�be�provided�as�a�result.���So�the�current�focus�of�the�Tube�step-free�programme�is�to�install�
lifts�at�some�of�the�most�heavily�used�key�interchange�stations�–�often�as�part�of�wider�station�
redevelopment�to�provide�additional�capacity�too,�such�as�at�King’s�Cross�St.�Pancras�which�
became�step-free�last�year.��Green�Park�station�also�recently�became�step-free�and�is�now�an�
important�accessible�gateway�to�the�West�End,�providing�a�direct�link�with�Heathrow�and�of�
course�with�the�Olympic�Park�and�other�Games�venues.�Blackfriars�station�will�become�step-free�
by�the�end�of�this�year�and�Farringdon�will�become�step-free�before�the�2012�Olympic�and�
Paralympic�Games,�providing�interchanges�with�Thameslink�and�therefore�also�Luton�and�
Gatwick.�
�
Other,�very�significant�projects�which�are�funded�and�will�deliver�step-free�access�at�critical�
interchange�stations�over�the�next�decade�include:�Paddington�(Hammersmith�&�City),�Victoria�
(providing�connections�to�Gatwick),�Tottenham�Court�Road�and�Bond�Street�(both�of�which�will�
interchange�with�Crossrail�once�it�is�running),�and�Bank.�
�
I�and�TfL�remain�committed�to�improving�accessibility�on�London’s�transport�network,�but�there�
is�simply�not�the�funding�available�to�make�all�of�the�improvements�we’d�like�to�at�this�time.�
�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Dust�suppressants�
Question�No:�184�/�2011�

Murad�Qureshi�

Where�exactly�are�the�dust�suppressant�trials�in�operation�-�not�just�the�roads,�but�where�on�
each�road?�What�assessment�have�you�done�of�their�impact�on�PM10�and�NOx�and�do�you�
consider�the�trials�to�have�been�a�success?�
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Written�answer�from�the�Chair�and�the�Commissioner�

Calcium�Magnesium�Acetate�(CMA,�a�biodegradable�environmentally�friendly�liquid)�is�being�
used�to�suppress�dust�at�London’s�Air�Quality�priority�locations.��Specifically�CMA�is�being�
spread�on�the�following�corridors:�
�

• Marylebone�Road�and�Euston�Road�

• Victoria�Embankment�and�Upper�Thames�

• Park�Lane�

• The�A2�corridor�

• A102�Blackwall�tunnel�approaches�

• The�Earl’s�Court�area.��
 

Along�each�road,�CMA�is�applied�across�the�width�of�the�carriageway.��Where�the�road�is�
multiple�lanes�the�spreader�will�do�multiple�runs�to�cover�the�entire�carriageway.�
�
Targeted�cleaning�and�application�of�dust�suppressants�is�also�being�deployed�more�widely�as�a�
part�of�the�Clean�Air�Fund�(CAF).��This�approach�to�reducing�PM10�is�being�implemented�in�
partnership�with�London�Boroughs,�the�Environment�Agency,�and�construction�companies�to�
tackle�PM10�at�industrial,�waste�and�construction�sites�across�London.�This�directly�tackles�a�
source�of�pollution�in�London.�
�
Interim�findings�from�the�first�year�of�the�air�quality�monitoring�demonstrated�that�the�
application�of�CMA�achieved�up�to�a�14%�decrease�in�local�PM10�levels;�there�were�also�no�
operational�or�safety�problems�observed�throughout�the�trial.��The�trial�also�provided�insight�
into�the�potential�of�dust�suppressants�in�London�and�informed�the�successful�Clean�Air�Fund�
bid,�which�has�provided�unprecedented�funding�for�local�measures�to�tackle�pollution�in�
London.�For�all�these�reasons�and�as�the�aim�of�the�dust�suppressants�was�to�target�air�quality�
at�priority�locations,�this�trial�is�deemed�a�success.�
�
*��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Bike�scheme�
Question�No:�185�/�2011�

Murad�Qureshi�

How�many�tourists�used�the�bike�hire�scheme�over�the�Summer�months?�

Written�answer�from�the�Chair�and�the�Commissioner�

There�are�two�types�of�membership�available�for�the�Cycle�Hire�scheme.��There�is�full�
membership,�whereby�a�customer�is�issued�with�a�key�that�can�be�used�for�daily,�weekly�or�
annual�membership.��There�is�also�casual�usage,�whereby�a�payment�card�can�be�used�at�the�
terminal�for�daily�or�weekly�use.�
�
We�are�unable�to�identify�from�our�available�data�if�a�particular�customer�is�a�tourist.�However�
on�the�presumption�that�tourists�would�not�sign�up�for�full�membership�we�can�provide�figures�
to�show�casual�usage�of�the�scheme.�This�is�set�out�below,�over�the�summer�months.�
�

Month�Of�Hire�
Total�Number�of�
Casual�Hires�

Apr-11� 224,735�

May-11� 210,082�

Jun-11� 162,330�

Jul-11� 240,442�
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Aug-11� 223,422�

Sep-11� 230,652�

Total�to�date� 1,291,663�

��
�

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Freedom�Pass�and�fares�increase�
Question�No:�186�/�2011�

Valerie�Shawcross�

Many�older�and�disabled�Londoners�rely�on�their�Freedom�Pass�to�maintain�independence.�
London�Councils�have�estimated�that�due�to�next�year’s�7%�fare�increase,�the�cost�of�the�
scheme�–�which�is�mostly�borne�by�the�boroughs�–�will�increase�by�7.79%�-�or�£22million.�Will�
you�take�steps�to�minimise�this�burden�on�the�already�over-stretched�boroughs?�

Written�answer�from�the�Chair�and�the�Commissioner�
�
Please�see�the�answer�to�question�161/2011.�
�
�

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Underspends��
Question�No:�187�/�2011�

Valerie�Shawcross�

What�was�the�underspend�on�the�TfL�capital�Budget�in�2010/2011?��

What�has�been�the�average�underspend�on�the�TfL�capital�Budget�over�the�last�3�FYs?��

Written�answer�from�the�Chair�and�the�Commissioner�

Officers�are�drafting�a�response�which�will�be�sent�shortly.�
�
Written�answer�received�on�11�January�2012:�
�
TfL�has�not�underspent�on�its�capital�programme�in�recent�years,�though�there�has�been�some�
planned�postponement�of�capital�works�for�the�good�reasons�given�below.�TfL�is�engaged�in�a�
major�capital�programme�to�give�the�capital�the�transport�system�it�needs�following�years�of�
significant�underinvestment.�Freed�from�the�restrictive�and�expensive�PPP,�TfL�will�continue�to�
manage�the�detailed�delivery�dates�of�these�works�to�achieve�best�value�for�the�taxpayer�and�
farepayer�and�to�capture�synergies�across�the�whole�network�where�available.�
�
TfL�Capital�Expenditure�net�of�3rd�party�contributions�(excluding�Crossrail)�

£m� Actual� Budget� Variance�

2008/09� 1,916� 2,089� -173�

2009/10� 1,920� 1,930� -9�

2010/11� 1,883� 2,074� -191�
Source�Q4�Operational�&�Financial�Reports�for�2008/09�to�2010/11.�
�
In�the�last�three�Financial�Years,�TfL’s�capital�spend�was�on�average�£124m�(six�per�cent)�below�
budget.��
�
The�main�causes�of�these�variances�were:�
�
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- In�2008/09,�the�re-phasing�of�expenditure�in�London�Rail.��This�related�to�changes�in�
the�timing�of�expenditure�on�East�London�Extension,�DLR�3�car�project,�and�North�
London�Rail�Infrastructure�Project;�not�impacting�delivery�dates.�

- In�2010/11,�the�deferred�purchase�of�rolling�stock�for�the�Piccadilly�line.��With�Tube�
Lines�becoming�a�wholly�owned�subsidiary�of�TfL,�LU�undertook�a�review�of�its�upgrade�
programmes.�This�included�deferring�the�Piccadilly�Line�Upgrade,�where�the�existing�
equipment�is�performing�well.��This�was�agreed�with�Government�as�part�of�the�
Comprehensive�Spending�Round�and�is�reflected�in�TfL’s�grant�settlement.�

�
This�re-phasing�in�expenditure�from�Budget�does�not�generate�additional�savings�for�TfL�as�it�
will�be�spent�in�future�years.�It�is�not�surplus.��
�
��

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Cancellations,�delays�and�cuts�to�TfL�projects��
Question�No:�188�/�2011�

Valerie�Shawcross�

Since�May�2008�please�list�each�transport�project�(total�project�costs�estimated�at�more�that�
5£M)�which�was�previously�in�the�TFL�business�plan�which�has�been�a)�cancelled�or�b)�delayed�
by�more�than�1�year�or�c)�had�spending�levels�reduced�by�more�than�50%�.�Give�the�Borough�
location�for�each�if�possible�or�the�name�of�the�route�or�underground�line�affected.�

Written�answer�from�the�Chair�and�the�Commissioner�

Officers�are�drafting�a�response�which�will�be�sent�to�you�shortly.�
�
Written�answer�received�on�17�November�2011:�
�
TfL�has�produced�three�Business�Plans�since�May�2008.�Over�that�period,�a�sustained�focus�on�
efficiency�and�cost�reduction,�including�the�2008�Operating�Cost�Review,�three�annual�savings�
exercises,�and�most�recently�Project�Horizon�(a�fundamental�review�of�TfL’s�back�office�and�
support�functions),�has�resulted�in�TfL’s�savings�programme�increasing�to�£7.6bn�over�the�
period�to�2017/18,�net�of�implementation�costs.�This�has�delivered�a�savings�run-rate�of�circa�
£1bn,�compared�with�an�TfL’s�annual�budget�of�circa�£8bn�(excluding�Crossrail).�
�
There�has�been�no�loss�of�major�projects�since�2008,�with�some�changes�as�follows:�
�
Autumn�2008��
No�projects�were�materially�changed�that�were�fully�funded�in�the�previous�Business�Plan.��
Projects�that�had�been�promised�by�the�previous�Mayor�(such�as�Cross�River�Tram)�that�would�in�
total�have�required�over�£3bn�of�additional�funding�were�publicly�announced�as�not�proceeding,�
as�there�was�no�prospect�of�funding.�
�
Autumn�2009�
Several�schemes�were�deferred�to�ensure�that�vital�improvements�to�London's�transport�system�
continue�to�be�delivered�and�front�line�services�protected�in�the�face�of�huge�financial�pressures�
on�TfL�caused�by�factors�including�the�collapse�of�Metronet,�a�recession-linked�fall�in�Tube�
ridership,�and�the�fares�policy�of�the�former�administration.�
�
These�included�the�deferral�by�three�years�of�all�remaining�former�Metronet�Tube�station�
renewals�(spread�across�Bakerloo,�Central,�Victoria,�District,�Circle,�Metropolitan�and�
Hammersmith�&�City�Lines),�the�work�to�upgrade�Victoria�Tube�station�(Victoria,�District�and�
Circle�Lines)�reprogrammed�to�complete�by�2018,�and�available�resources�for�step-free�access�
schemes�on�the�Tube�targeted�at�the�stations�where�they�can�deliver�the�greatest�benefit�for�the�
largest�number�of�passengers.�This�included�cancelling�a�project�at�Baker�Street�(Bakerloo,�
Jubilee,�Metropolitan,�Hammersmith�&�City�and�Circle�Lines;�City�of�Westminster)�as�well�
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stopping�step-free�project�work�at�six�stations�where�initial�work�had�already�commenced:�
Greenford�(Central�Line;�Borough�of�Ealing),�Newbury�Park�(Central�Line;�Borough�of�
Redbridge),�Amersham�(Metropolitan�Line;�Buckinghamshire),�Osterley�(Piccadilly�Line;�
Borough�of�Hounslow),�West�Kensington�(District�Line;�Borough�of�Hammersmith�&�Fulham)�
and�Ladbroke�Grove�(Hammersmith�&�City�and�Circle�Lines;�Royal�Borough�of�Kensington�&�
Chelsea).��
�
Autumn�2010/March�2011�
The�Mayor�and�TfL�secured�vital�investment�and�protected�front�line�services�despite�reductions�
in�funding�from�the�Government’s�Comprehensive�Spending�Review.��This�meant�Crossrail�is�to�
go�ahead�with�full�scope,�Tube�upgrades�secured�and�London's�bus�network�protected�
(including�maintaining�free�travel�and�concessions�for�the�most�vulnerable�Londoners).�
�
With�Tube�Lines�becoming�a�wholly�owned�subsidiary�of�TfL,�LU�undertook�a�review�of�its�
upgrade�programmes�with�the�objective�of�delivering�the�Tube�improvements�London�needs,�
with�the�minimum�of�disruption�for�Londoners�and�business,�and�delivered�with�the�best�
possible�value�for�money.��This�included�deferring�the�Piccadilly�Line�Upgrade,�where�the�
existing�equipment�is�performing�well,�to�seek�efficiencies�and�synergies�with�other�upgrades.��
Also,�there�was�a�paring�back�of�cosmetic�works�at�stations�and�deferral�of�non-essential�civil�
works.�
�
In�addition,�there�were�delays�by�Tube�Lines�in�delivering�the�Jubilee�and�Northern�Line�
Upgrades.��This�has�been�addressed�following�the�acquisition�of�Tube�Lines�and�LU�reviewing�
the�programmes.��LU�has�now�completed�the�Jubilee�Line�upgrade�and�reprogrammed�the�
Northern�Line�upgrade�to�ensure�less�disruption�to�customers.�
�
�

Boris�Johnson�(Chair,�TfL)�and�Peter�Hendy�(Commissioner,�TfL)��

Pedestrian�safety�
Question�No:�191�/�2011�

Caroline�Pidgeon�

Are�TfL’s�roads�safe�for�pedestrians?�

Written�answer�from�the�Chair�and�the�Commissioner�

Yes.�
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Appendix A - Q144 / 2011  Cycle Safety in Lambeth & Southwark 
 
 

Location Borough 
Highway 
Authority Action being taken 

1. St. George's 
Road/London 
Road/Elephant & 
Castle Junction 

Southwark TfL In the last few years TfL has been in 
discussions with Southwark Council and 
their regeneration partner Lend Lease 
(LL) over the redesign of this junction.  
Significant modelling and assessment 
work has been undertaken to develop a 
conceptual scheme taking into account 
the significant constraints, including 
bus interchange (380 buses per hour), 
general traffic movements (including 
cyclists), increased LUL trips as well as 
pedestrian movements associated with 
the Heygate and Shopping Centre 
redevelopment. 
 
Southwark/LL are currently in the 
process of finalising a conceptual 
layout for the roundabout (master 
plan) which will form the basis of a 
planning application submitted in early 
2012. Post approval there will be a 
period of refinement of the conceptual 
design taking detailed consideration of 
cycle movements and cycle safety 
throughout the proposed layout. 
 
The Elephant and Castle bypass forms 
part of Barclays Cycle Superhighway 
(BCS7). The improvements to riding 
surface, crossings, and wayfinding, 
along with marketing and promotion of 
the this route, have contributed to the 
300% increase in cycle traffic around 
the bypass since the launch of the 
Superhighways 
 

2. Clapham 
Road/Kennington 
Park 
Road/Camberwell 
New Road Junction 

Lambeth TfL This junction was significantly 
remodelled as part of BCS7. In the 
process the previous southbound left 
turn slip road from Kennington Park Rd 
onto Brixton Rd for general traffic was 
removed,, retaining only a free-flowing 
bus lane. In the previous arrangement 
the lane for general left turning traffic 
was unsignalised, and speeds were 
high, meaning intimidating conditions 
for cycling. The new layout removes 
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the need for southbound BCS7 cyclists 
to traverse such a lane to continue 
straight on the A3. The left turn has 
been signalised and significantly 
calmed. There are other options for less 
confident southbound cyclists such as 
waiting in the hatchings at the start of 
the island for a red light before 
progressing to the cycling advance stop 
line (ASL) when surrounding traffic is 
stationary; or going off-carriageway 
and using the toucan crossings. The 
blue surfacing through the junctions in 
both directions also helps increase 
visibility of cyclists to motorists and 
reduces conflict. The northbound 
approach to the junction of the A3 with 
Harleyford St has been reduced from 3 
lanes to 2, with the nearside lane 
surfaced in Superhighways blue, which 
has been shown to encourage cyclists 
to adopt the primary riding position 
away from the kerb which helps reduce 
conflict between themselves and left 
turning traffic. Blindspot safety mirrors 
have also been fitted at this location. 
New ASLs have been implemented at 
the junction of the A3 and Kennington 
Rd, and the cycle lane on the 
northbound approach to this junction 
to continue on the A3 has been 
widened from less than 1m to 1.5m. 
The left slip northbound onto 
Kennington Rd has been reduced from 
2 lanes to one plus a 1.5m cycle lane. 
The island at the junction of 
Kenntington Rd and Kennington Park 
Rd was remodelled to allow these 
changes, including repositioning of the 
CCTV column. 
 
BCS5 will further improve conditions 
for cycling through this junction when 
it runs east-west from Harleyford St to 
Camberwell Rd in 2013.  
 

3. 
Strand/Northumber
land 
Avenue/Whitehall 
Junction 

Westminster Borough Following identification of £878,000 of 
Local Implementation Plan funding for 
safety schemes throughout 
Westminster,  TfL officers have started 
engagement with the borough to 
ensure that this location is considered 
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for improvements.   
 

4. Waterloo 
Road/Stamford 
St/York Road 
Junction  

Lambeth TfL Plans are being developed to improve 
signage in this area in order to provide 
cyclists with information about safe 
routes to Waterloo station that provide 
an alternative to navigating the 
roundabout at this junction.   The 
scheme proposal also involves 
introduction of streetscape 
improvements to complement the 
introduction of London’s largest Cycle 
Hire docking station outside Waterloo 
mainline station.   
 
The scheme primarily seeks to improve 
the safety of cyclists on the TLRN by 
providing improved wayfinding 
assistance for cyclists heading from and 
towards the Waterloo station vicinity, 
avoiding the roundabout, in addition it 
includes measures to minimise conflict 
at the toucan crossing on York Road. 
The scheme is expected to be delivered 
by March 2012.  
 
 

5. ‘Bank Junction’ 
(Mansion House 
St/Princes 
St/Threadneedle St 
Junction) 

City of London Borough A thorough analysis by the borough 
last year identified that a major change 
to the highway infrastructure at this 
junction would be required to reduce 
the number and severity of casualties.  
To achieve this, the City of London is 
preparing an Area Strategy covering 
this location. The City has also 
submitted Bank as a major scheme to 
TfL as part of the recent round of LIP 
submissions. 
 

6. Elephant & 
Castle/Newington 
Butts Roundabout 

Southwark TfL Works to convert the roundabout to a 
signalised roundabout were undertaken 
between June 2010 and May 2011.  
Advance Stop Lines, Toucan crossings 
and Shared Use pavements were 
provided on all arms of the junction.  
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7. Hyde Park Corner  Westminster TfL Proposals are currently being 
developed for Barclays Cycle 
Superhighway Route 9 (CS9), which is 
planned to terminate at Hyde Park 
Corner. Cycling improvements at Hyde 
Park Corner are being considered as 
part of this. Proposals are still in the 
early stages of planning and are not yet 
confirmed. 
 

8. 
Millbank/Lambeth 
Bridge Junction 

Westminster TfL  
Barclays Cycle Superhighway Route 8 
(CS8) has been implemented on 
Grosvenor Rd and Milbank, and 
mandatory cycle lanes installed on 
entry and exit at the Millbank arm with 
Lambeth Bridge to improve cycling 
safety at the roundabout. 
Cycle measures were also incorporated 
in the recently resurfaced Lambeth 
Bridge, including the widening of the 
westbound mandatory cycle lane. 
 
 

9. Clerkenwell 
Road/Farringdon 
Road Junction 

Islington TfL The major cycle movement is East-West 
for which cycle measures have been 
implemented primarily by London 
Borough of Islington. However these 
measures have been  compromised by 
structural issues with the bridge over 
the LU/NR rail lines.  With the context 
of the Crossrail redevelopments we will 
reopen discussions with the borough to 
consider options for improvements.  
 

10. Albert 
Embankment/Kenni
ngton 
Lane/Wandsworth 
Road Junction  

Lambeth TfL CSH 5 will run through Vauxhall 
Gyratory on the A202 and will provide a 
safer route for cyclists. Planned 
improvements include new sections of 
cycle lane, blind spot visibility mirrors, 
and changes to traffic islands and 
kerblines to reduce traffic speeds and 
improve safety. 
Proposals at Vauxhall Gyratory as part 
of BCS5 include: 

! The removal of a general traffic 
lane under the rail bridge 
southbound and the provision 
of a mandatory cycle lane with 
protecting island 

! Provision of continuous blue 
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surfacing in both inbound and 
outbound directions to aid 
wayfinding and raise awareness 
of cyclists amongst motorists 

! A new bus lane inbound along 
Harleyford St between the Oval 
and Vauxhall station, and 
extension of existing inbound 
bus lane on Harleyford Rd to 
the ASL at the junction with 
Durham St 

! Extension of ASL at junction of 
Durham St and Harleyford St 
from half width to full width 

! Improvements to existing (non-
Superhighway) cycling facilities 
to enable better connections to 
and from BCS5 

! Change to priorities at Durham 
St/Kennington Lane junction to 
give BCS5 cyclists right of way  

! Kerb build-outs on Kennington 
Lane between the rail bridge 
and Durham St to calm traffic, 
reduce weaving by motor 
traffic, and provide additional 
cycle parking to serve the 
commercial premises 

! Provision of a mandatory cycle 
lane on Durham St 

! Provision of a new ASL at the 
junction of South Lambeth Rd 
and South Lambeth Place 

! Blue surfacing and new 
mandatory cycle lane through 
the bus station 

! Changes to islands to remove 
pinchpoints 
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Appendix B - Q149 / 2011   Child pedestrian casualties in Haringey 
 
 

 
 
 
Road safety initiatives in Haringey 
 
TfL is currently developing and delivering a number of schemes on the TLRN in Haringey. When 
designing new schemes, TfL analyses the history of all casualties for the site and develops 
engineering solutions designed to bring about improvements in road safety. Current schemes 
include the following:  
 

! The A1-North Hill/Aylmer Road junction ( there is a  school nearby and the scheme 
which will commence on site in December 2011  will provide wider pavements and safer 
crossing facilities) 
 

!  The A1-Archway Rd/Causton Road /Northwood Road  junction ( A recent study 
indicated that the site has an above average collision record and currently various 
options are being developed to address safety issues ) 

 

!  The A10- Great Cambridge Road /White Hart Lane junction (the scheme assessed 
safety issues of all road users including pedestrians and wheel chair users. Whilst the 
main element of the scheme focussed on reduction of vehicle collisions and 
 congestion,  pedestrian accessibility  has already been improved by altering a section 
of the pavement  approaching the junction and additional work will be done as part of 
the main scheme which is currently at the consultation stage) 
 

TfL is also developing a major project to remove the gyratory system at Tottenham Hale. Three 
schools located in the vicinity of the gyratory will directly benefit from the implementation of 
the project. Broad Lane is being transformed into a 20mph single carriageway road which will 
see a 60% decrease in traffic volume. Additionally, the footway outside Earlsmead School will 
be widened and a new raised zebra crossing will be implemented at this location, improving the 
safety of pupils arriving and leaving the school. 
 
 
 
At Monument Way a new pedestrian crossing and opening in the wall (on the north side of 
Monument Way) will create a new link connecting the communities on both sides of the road. 
The Wellbourne Primary School and The Green Church of England School will benefit from this 

Year Child pedestrian 
casualties on all roads in 

LB Haringey 

Child pedestrian 
casualties on the TLRN 

only  in LB Haringey 
2007 36 7 
2008 34 6 
2009 44 6 
2010 53 7 

2011(to July ) 18 2 
Total  185 (2 fatal, 33 serious 

and 150 slight) 
28 (5 serious and 23 

slight) 
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new link which will reduce the number of crossing points and will remove the need to walk 
along the heavily trafficked Monument Way. 
 
The LIP funds a number of schemes and initiatives. TfL is working in partnership with the 
Council to develop and implement a Smarter Travel Strategy (STS) which, when combined with 
their Local Corridors and Neighbourhood Programme, should result in significant reduction in 
child pedestrian casualties.  In 2011/12, the Council dedicated £500k to the STS programme 
which includes initiatives such as:  
 

! Developing school travel plans and promoting road safety in schools 

! Smarter travel road-shows promoting travel awareness and health 

! Developing road safety education, training and publicity measures 

! A Safe and Efficient Driving and Road Safety Campaign 

! Cycle training to increase safe cycle usage 
 
The Borough has also commissioned a study to analyse road casualty data and identify specific 
local safety measures and area wide traffic management measures to reduce road collisions, 
particularly focusing on vulnerable road users, including child pedestrians. This study has been 
used for target setting for reductions over the period of the Mayor’s Transport Strategy. 
 
Haringey’s Corridors and Neighbourhood programme proposals include improvements to 
pedestrian crossing facilities, speed reducing features, enforcement of speed limits with 
partners in the Metropolitan Police, and area wide treatments through 20mph zones.  
 
As well as these activities that are targeted specifically within the Borough, TfL also runs 
London-wide campaigns aimed at pedestrians, and particularly young people. One of the most 
vulnerable age groups are teenagers, and the current campaign directed at this age group is 
entitled ‘don’t let your friendship die on the road’.  
 
TfL, in conjunction with London Boroughs, also runs the Children’s Traffic Club, an educational 
programme with pre-school age children embedding the most basic road safety skills at an early 
age.  
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Appendix C - Q132 / 2011               Cuts to bus services    

FREQUENCY REDUCTIONS SINCE OCTOBER 2008 
(includes network changes resulting in reduced frequencies on sections of road) 

6 (Willesden - Aldwych):  Reduced peak frequencies, following a review of 
demand. (Dec-10)  

8 (Victoria - Bow Church) and N8 (Victoria - Hainault):  Withdrawn between 
Victoria and Oxford Circus. This section replaced by an extension of 24-hour 
route C2. (Jun-09) 

15 (Blackwall Tunnel - Paddington) and N15 (Romford - Paddington): Withdrawn 
Regent Street-Paddington as part of programme to reduce bus flows on the 
busiest section of Oxford Street.  Route 159 extended from Marble Arch to 
Paddington in part-replacement and becomes a 24-hour service  (Aug-10)  

23 (Westbourne Park - Liverpool Street):  Reduced peak frequencies following a 
review of demand. (Nov-10) 

25 (Ilford - Oxford Circus):  Frequency changes on conversion to double-deck. 
Generally substantially increased. On Monday-Saturday daytimes journeys run 
alternately Ilford-Oxford Circus and Ilford-Holborn Circus. Hence reduced 
frequency Holborn Circus-Oxford Circus at these times. This service pattern 
gives sufficient capacity on each part of the route. (Jun-11) 

26 (Hackney Wick – Waterloo): One journey in each peak removed following 
review of demand. (Jun-11) 

52 (Willesden – Victoria): One peak journey removed following review of 
demand. (Apr-11) 

69 (Walthamstow-Canning Town): One journey in each peak removed as part of 
scheme to extend routes 97 (Chingford-Leyton) and 241 (Canning Town-
Stratford) to Stratford City. Significant increase in net service level on local 
network. (Sep-10)  

92 (Ealing Hospital - St Raphael's North):  Reduced frequency in the very late 
evenings in order to meet requests for extended hours of operation without an 
increase in overall costs. (Nov-10) 

73 (Victoria – Seven Sisters): Withdrawn between Stoke Newington and Seven 
Sisters. This section of route 73 was served only by buses to or from the garage. 
It continues to be served at very high frequency by routes 76, 149, 243 and 
476(Sep-11)
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98 (Willesden - Holborn):  Reduced peak frequencies following a review. (Dec-
10)

105 (Heathrow-Greenford): Diverted to run direct between Heathrow Central and 
Harlington Corner, omitting the Compass Centre loop. The Centre is still served 
by routes 81, 423 and U3. Follows a review and increases net overall benefits for 
users of the network by delivering faster journey times for a high number of 
passengers. (Jul-11)   

113 (Edgware - Marble Arch):  Withdrawn between Selfridges and Oxford Circus 
as part of programme to reduce bus flows on the busiest section of Oxford 
Street. (Nov-09) 

149 (Edmonton Green – London Bridge): Frequencies reduced on Saturdays 
following review of demand. (Oct-10) 

176 (Penge - Oxford Circus):  Withdrawn between Tottenham Court Road and 
Oxford Circus as part of the programme to reduce bus flows on the busiest 
section of Oxford Street. (Jan-09) 

179 (Chingford – Barking): Route diverted at Ilford Station to run to Ilford town 
centre. Section between Ilford and Barking replaced by new routes EL1 and EL2 
as part of the East London Transit scheme, giving substantially increased service  
levels overall into the Barking Riverside area. (Feb-10) 

186 (Northwick Park Hospital - Brent Cross):  Re-routed in the Grahame Park 
area to give new links to Brent Cross and extra capacity. Hence reduced 
frequency on part of Watford Way – still served by route 113 every ten minutes. 
(Nov-09)

208 (Lewisham - Orpington):  Revised to run as a through service instead of two 
overlapping sections, to give a better overall match between capacity and 
demand on the local network. Combined with frequency increase and extension 
on route 320. Hence increased frequency Bromley Common – Biggin Hill and 
reduced frequency Bromley Common – Orpington. (Aug-10) 

328 (Golders Green Station - Chelsea, World's End):  Reduction in frequency 
during peaks and interpeak. (Apr-11) 

349 (Ponders End - Stamford Hill):  Withdrawn between Stoke Newington and 
Stamford Hill following review. Frequencies reduced. This section still served at 
very high frequency by routes 67, 76, 149, 243 and 476. (Oct-10) 

359 (Selsdon - Addington Village):  Frequency reduced from every 30 to every 35 
minutes in order to improve overall reliability at appropriate cost. (Jan-11) 
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427 (Uxbridge – Acton): Reduced Sunday frequency, in conjunction with new 
Sunday service on route 607 (Uxbridge-White City). Hence substantial net 
increase in service on the Uxbridge Road corridor. (Apr-10) 

686 (Romford – St. Edward’s School): Reduced frequency.  (Sep-11) 

689 (West Norwood – Burntwood School): Withdrawn and extra service 
introduced on 690.  (Sep-11). 

E2 (Greenford-Brentford):  Converted from single-deck to double-deck. 
Frequency reduced from 10bph to 8bph but capacity increased(May-09) 

E3 (Greenford - Chiswick):  Frequency reduced from 10bph to 9bph following 
review of demand. (May-09) 

H32 (Hounslow - Southall):  Frequency reduced from 7bph to 6bph, following 
introduction of new parallel route 482 (Heathrow T5-Southall). Net increase in 
frequency on parallel section.  (Mar-09) 

P13 (Streatham - New Cross Gate):  Re-routed away from Asylum Road and Old 
Kent Road to give a more direct link to New Cross Gate via Queen's Road.  
Asylum Road still served by route P12. (Oct-09) 

PR2 (Wembley Park – Willesden Junction): Low frequency service withdrawn as 
part of scheme to better-reflect demand in the wider Park Royal area giving 
higher frequencies over key links. Route 206 extended to Wembley Park. Route 
224 diverted to give an overall net frequency increase between Park Royal and 
Brentfield Road. (Oct-11) 

N8 (Oxford Circus – Hainault): Weekend frequencies reduced east of Stratford 
and increased west of there, to match capacity with demand.  (Jul-11) 

N171 (Bellingham - Tottenham Court Road):  Withdrawn between Catford and 
Bellingham in order to serve Hither Green instead. (Apr-11)  

N213 (Kingston - Croydon):  Service withdrawn between Sutton and Croydon 
due to low demand.  (Jul-09) 
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